
Through our point-of-sale and mid-office fare search 
tools, we are able to offer a Low Fare Guarantee.

We guarantee that all airline tickets booked will be at 
the Lowest Logical Published Airfare. ALTOUR defines 
Lowest Logical Published Airfare as the lowest published 
airfare available within your company’s travel policy 
and established window of convenience of requested 
departure time on any preferred or non-preferred airline, 
including connections and if the savings, by using the 
connection, are greater than the amount established by 
your company.

Consolidator, point redemption tickets and fares offered 
through auction websites (such as but not limited to 
Priceline.com, Hotwire.com, Kayak and Skyscanner) are 
excluded from the low fare guarantee.

Local market fares and New Distribution Capability 
(NDC) content are currently excluded.

The Low Fare Guarantee is subject 
to the following parameters.

(a) The comparable fare or rate must
be for the same itinerary.

(b) Substantially the same terms and conditions must
apply to the comparable fare (for example, as regard
to the ability to cancel and any fees or penalties
chargeable in the event of a cancellation);

(c) A written quotation and/or screen shot for the
comparable fare must be obtained within 1 hour
of the ALTOUR quote having been issued, clearly
displaying the date and time the quote was
obtained and verifying the fare is available for sale
(in recognition of the fact that pricing of these
items is highly dynamic) and provided to ALTOUR.

If a comparable flight at a lower price is found and 
notified to ALTOUR in accordance with the previous 
paragraph, ALTOUR will match the lower fare and 
then take the following steps:

9 Respond with a conclusion within 24-hours

9Credit your account with 10% of the new base price

9 If the ticket has already been issued,
we will refund the difference

9 Refund the transaction fee
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