
A Client-First Approach
Direct Travel combines the expertise of their advisors with 

the power of technology to ensure the safety, confidence, 

and satisfaction of their travelers. Clients and partners enjoy 

access to an assigned team of advisors and designated 

account manager for support, negotiated rate offers, a 

customized booking tool, and so much more.

A True Strategic Partner
Direct Travel’s portfolio of technology and service solutions 

give companies the tools they need to support their travelers. 

As part of the Direct Difference, clients are matched with an 

account manager as their personal point of contact and travel 

expert. Account managers do not passively oversee travel 

programs, but rather actively interpret industry shifts and act 

as a strategic partner to ensure each client’s travel program is 

on the right path. 

Corporate Travel 
Management
Discover a Travel Management Company 

that will serve as your biggest ally. For 

nearly half a century, Direct Travel has 

been providing personalized service 

solutions that help your corporate travel 

program thrive while prioritizing your 

bottom line. 

Learn More at 
omniapartners.com/privatesector/suppliers/direct-travel/overview

that through OMNIA Partner’s contract with 

Direct Travel, they are confident they are paying 

a lower cost for their overall program.
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that Direct Travel has customized their program 
to meet the company’s specific needs.

that they would recommend Direct Travel to 

other members of OMNIA Partners.

Results based on a 2022 survey of members of OMNIA Partners 
that had switched to Direct Travel.

“Direct Travel has streamlined our corporate travel 

process and has provided a means to easy and 

efficient self-service travel reservations.” 

- SANDY HABECKER of Invacare Corporation
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The Direct Travel Advantage Maximize Travel 
Program Savings
What would a 15% decrease in 

travel spend mean for your bottom 

line? Direct Travel goes beyond the 

obvious to uncover corporate travel 

savings. Their Strategic Industry 

Relations Team includes industry 

experts that will analyze travel spend, 

develop a strategic negotiations plan, 

and optimize over time to deliver the 

deepest discounts in the industry.

24/7/365
From flight cancellations and rescheduled meetings 

to emergency situations, Direct Travel’s agents are 

always there to help. Their proprietary Direct24 service 

provides toll-free emergency assistance and support 

24 hours a day, 7 days a week, 365 days a year. 

This includes:

• Personalized contact points (no call centers)

• VIP priority call handling

• Experienced agents with 18+ years of experience 
 on average

TRAVELER SAFETY
In emergency situations, time is of the essence when 

you need to find your company’s most important asset: 

your people. Direct Travel provides clients access to:

• Real-time traveler tracking and alerts

• A global view of all travelers with the ability to  
 search by groups or drill down to an individual

• Ability to communicate with travelers via email,  
 Direct2U app, or text message

• Access to the DT Travel Intelligence Hub to guide 
 your travelers safely and confidently through the  
 international travel landscape

Learn More at 
omniapartners.com/privatesector/suppliers/direct-travel/overview
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