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A LOOK AT CURRENT WORK-FROM-HOME LIFE

Remote work has seen a slow but steady increase over the past 
decade as technology makes it easier and more seamless. More 
and more organizations see benefits that include real estate cost 
savings, productivity increases and broader talent pools from 
which to choose. Employees like the improved work-life balance 
so much that a recent Gallup poll found that more than half would 
quit their current job for one that offers flexible work time.

But it hasn’t been until this recent COVID-19 pandemic that we’ve 
seen full-time remote work on such a massive scale and have been 
able to study what might work and what doesn’t seem to work.

To find out, Office Depot’s research team conducted an online 
survey of 1,001 people working from home more frequently due  
to impacts of COVID-19. We learned a lot about who was able to 
work remotely, what resources were available to them and how 
this group felt remote work compares with time spent at the office 
in terms of pain points, productivity and work-life balance.
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SECTION 1

EXECUTIVE SUMMARY
From March 31 through April 7, 2020, Office Depot® conducted 
a nationally representative online survey of 1,001 people.  
All respondents met the following criteria:

• Employed at least part time

• Currently working from home

• Working from home more often due to impacts of COVID-19

• 18+ years old

The objectives of the survey included understanding the 
work-from-home (WFH) resources available to workers, 
revealing issues and solutions, measuring differences in 
productivity between home and office settings, and quantifying 
the impact of children in the home.

Survey Statistics
The survey found the majority of those working from home  
due to COVID-19 were full-time employees in professional/
managerial roles at larger companies (38%). Because schools 
were closed, there was also a large number of teachers working 
remotely (13%).

WFH Workspace and Methods
The most common workspaces were a dedicated home office 
(43%), living area (28%), dining area (19%), guest bedroom (19%)  
and master bedroom (16%).

• Tech and tech accessories were commonly lacking, such as 
external monitors (27%), docking stations (10%) and mouse 
pads (33%)

• While many felt their home and office setups were 
equivalent, they were more likely to say that their office was 
better furnished than their home for office supplies (44%), 
office furniture (44%) and technology (43%)

• Respondents tended to feel that collaboration was better  
at the office (40%), but they used a variety of collaboration 
methods while working from home, including video-
conferencing (62%), texting (50%), phone calls (46%) and  
file sharing through email (77%)

Main Issues
The top issues for remote workers included a lack of social 
connection with co-workers (41%), a lack of physical activity (31%) 
and difficulty maintaining a routine (30%).

• In general, most WFH issues fell into six themes: time management, 
technical issues, lack of routine, lack of social connection and 
trust, work environment and lack of physical activity

• Many were able to address the problems with time 
management (45%), but lack of connection (13%), work 
environment issues (11%) and lack of physical activity (5%) 
were harder to solve

• For those with children, the most common issues were 
interruptions with conference/video calls (36%), of which 59% 
were able to find a solution, and difficulty concentrating due to 
noise (36%), which was more challenging to solve fully (36%)

Overall Perceptions
It’s not surprising that newly remote employees often worked for 
larger organizations that have the IT resources to adjust faster.

Something that stands out is — despite a significant amount  
of research done before the pandemic showing remote work is 
more productive — our respondents saw productivity working 
from home as about equivalent to the office (32% prefer office, 
30% prefer home).

Where our survey results mirror other studies is in the area of 
quality of life. Forty-three percent said it was better working 
from home than at the office (32%).

Interestingly, the numbers shift for parents in both areas. They 
saw productivity (39%) and quality of life (59%) better overall 
than when working at the office.

It’s likely that remote work will be more common post-pandemic, 
and the survey revealed managers and organizations will be 
challenged to develop effective strategies in several areas where 
working from home isn’t as effective as in the office:

• Building the necessary social connections and sense of team

• Maintaining the same level of collaboration when — despite 
tools like videoconferencing and Microsoft Teams — many 
survey respondents said they still prefer the face-to-face 
environment of a traditional office

• Coaching time-management skills

Better home technology was also needed. While mobile devices 
were common, many respondents lacked the computer peripherals 
like dual monitors that they rely on at the office. Dedicated home 
workspaces and the need for better desks and chairs were also 
noted. It’s probable there will be many discussions in the future 
about whether such equipment and furnishings will be provided by 
the employee or the organization.

https://insights.compucom.com/insights/user-friendly-tech-that-enables-is-key-to-the-future-of-work
https://insights.compucom.com/insights/user-friendly-tech-that-enables-is-key-to-the-future-of-work
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SURVEY STATISTICS 
Participant Criteria

• Employed at least part time

• Currently working from home

• Working from home more often due to impacts of COVID-19

• 18+ years old

Employment Type
The majority of those working from home due to impacts from 
COVID-19 were full-time employees in professional/managerial 
roles at larger companies. Due to schools being closed, there 
was also a large number of teachers working remotely.

Employment Status Occupation

Company Size by Employee Count

Full time
Part time

Professional
Managerial

Education/teaching
Clerical

Technical
Business owner

Sales
Education/administrator

Health care/hospital administrator
Trades
Other

1

5%

2–9

8% 8% 8%
11% 11% 12% 13%

18%

10–19 20–49 50–99 100–249

Q: Are you employed?
Q: What is your occupation? 
Q: Including yourself, approximately how many people work at your company? (n = 1,001) 

250–499 500–999 1,000–4,999 5,000+

5%

23%

87%

13% 15%

13%
8%

7%

6%
6%

4%
3%

1%

13%
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SECTION 3 

WORK-FROM-HOME STATUS AND HOME ENVIRONMENT
For the first part of our survey, we delved into who was able to 
work from home, how much of that was because of COVID-19 
impacts and the percentage of work being done remotely.  
We also asked about home technology resources compared  
to work, ease of collaboration with co-workers and each 
respondent’s perception of work-life balance.

Work-From-Home Status
Of all respondents surveyed, close to 60% were working from 
home currently, with 30% working from home 100% of the time. 
For roughly a third of respondents, working from home was not 
an option. Only a small percentage thought that they’d be 
moving to remote work in the near future if they weren’t 
already, but it was possible.

Working from home (WFH)
Not WFH, but likely in next four weeks
Not WFH, it’s possible, but unlikely in next four weeks
Not WFH, not sure if it’s an option
Not WFH, not an option

100% of the time

76%–99% of the time

51%–75% of the time

26%–50% of the time

1%–25% of the time

50%

16%

32%

4%
3% 2%

58% 14%

12%

8%

Currently Working From Home Percentage of Time Currently
Working From Home

Q: Are you currently working from home? (All responses, n = 2,310)
Q: In your current role/occupation, is working from home a possibility?
(All responses, n = 975) 
Q: What percentage of the time are you currently working from home?
(All responses, n = 1,328)
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WFH Increased Due to COVID-19
As you’d expect, the majority of those working from home were doing so more often due to the impacts of COVID-19. 
While some respondents were working from home only partially, nearly half shifted to working from home 100% of the time.

COVID-19 WFH Impact Shift in WFH Among
Those Impacted

Time Working From Home More Due to COVID-19

WFH more due 
to COVID-19
Not WFH more
due to COVID-19

WFH pre-COVID-19 impacts
Currently WFH

0% of the time

1%–25% of the time

26%–50% of the time

51%–75% of the time

76%–99% of the time

100% of the time

1 week
or less

2 weeks 3 weeks 4 weeks 5 weeks 6 weeks 7 weeks
or more

4%

26%
18%

5% 2%2%

Q: Are you working from home more often due to impacts of COVID-19? (All responses, n = 1,328)
Q: How long have you been working from home more frequently due to impacts of COVID-19? (Completes only, n = 1,001)
Q: What percentage of the time are you currently working from home? (Completes only, n = 1,001)
Q: Prior to impacts of COVID-19, how frequently did you work from home, if at all? (Completes only, n = 1,001)

44%

86%

14%
39%

29%
7%

7%

14%
13%

11%
16%

17%

47%
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Where in the Home Were They Working? 
Over half of those working from home due to the impacts of COVID-19 had a dedicated office space. Main living areas,  
dining areas and unoccupied bedrooms were the next most frequently used WFH locations. Working in outdoor spaces was 
infrequent and often a secondary workplace.

WFH in One Location: 74%      WFH in Multiple Locations: 26%      Average No. of Multiple Locations Worked: 2.9

Dedicated home office
No dedicated home office
Shared dedicated home office

Dedicated home office

Main living area

Guest bedroom (unoccupied)

Dining area

Master bedroom

Occupied bedroom

Outdoor patio

Shared community space

Front yard/backyard

Local park

Other

43%

28%

19%

19%

16%

7%

5%

2%

3%

1%

3%

Dedicated Home Office Availability WFH Locations

37%
51%

13%

Q: Do you have a dedicated home office (separate room)?
Q: Which of the following living spaces are you using to work from home? Select all that apply. (n = 1,001)

Only location Multiple locations

30% 13%

14% 14%

11% 8%

10% 9%

6%

5%

5%

2%

1%

3%

3%

10%
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Technology at Home vs. Work 
For many, the technology was better at the office as there is  
tech support, network access, professional-grade printers and 
multimonitor setups that are not available in their homes. However, 
many others did not see a big difference, as they were often 
working on the same laptop or might not be highly technical.

Those who preferred the office environment made statements 
like “I don’t have access to a copier or high-speed printer at home, 
and the setup of the dual monitors is more ergonomic at the 
office” and “At the office, I have a single computer with two 
monitors. At home, I have two separate laptops.”

Many who preferred home said that they had better personal 
technology and faster internet connections.

“My computer is top of the line whereas the one at my work  
office is built for basic office use,” explained one respondent.

Furniture at Home vs. Work
Frequently, respondents told us that furniture at the office  
was better, especially for those who did not have a dedicated 
office space. Among those who preferred their furniture at home, 
it was often due to a dedicated office space that included 
higher-quality furniture or because they liked a less traditional 
seating arrangement.

One person complained that their furniture was “ergonomically 
inappropriate at home for long periods of time. I am now having 
both neck and back pain from not sitting in a proper chair.  
My computer screen is not large enough or at the proper height.”
 
It was the opposite for others. “The office furniture at work is 
the standard cheap office furniture, whereas I built the desk in 
my home office myself. I also have a higher-quality chair at 
home,” said one respondent.

I have more resources or better support at work
I can’t use the technology I need at home
No difference between home and work
Technology isn’t important to my job
I have better hardware at home
I have faster internet at home

43%

39%

8%

5% 4%

Technology — Reasons to Prefer
Home/Office

Q: For what reason(s) did you select that your
technology is ___? (n = 592)

Better setup at work/have no home office furniture
Furniture at home is less ergonomic
I have less space at home
No difference in furniture
Setup at home is better or more comfortable

31%

37%

6%

19%

6%

Q: For what reason(s) did you select that your 
furniture is ___? (n = 555)

Furniture — Reasons to Prefer
Home/Office
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Quality of Life and Productivity
Despite WFH issues, quality of life was perceived as higher while working from home, while productivity was viewed as the 
same as being at the office. This suggests that many would prefer working from home vs. the office generally, especially if 
impacts of the pandemic were no longer a problem.

Collaboration
The majority of respondents didn’t have issues with collaborating while working from home, but 40% still thought collaboration  
was better at the office. Videoconference calls were the most frequent method for teamwork, followed by messaging/calling 
co-workers directly on their phones. Email is, by far, the preferred method for sharing files.

Methods of Collaboration While WFH

Methods for File Sharing/Editing While WFH

Collaboration at Home vs. the Office

Videoconference calls
Texting (through a phone)

Direct one-to-one calls
Collaborative software

Audio conference calls 
Other

Don’t collaborate while WFH

Much better
at home

Better
at home

The
same

Better at
the office

Much better
at the office

11% 11%

38%

29%

11%

Q: While working from home, which, if any, of the following methods do you use for collaboration? 
Q: While working from home, how do you share and edit documents? 
Q: How would you rate your ability to collaborate with others while working from home in comparison to working in the office? (n = 1,001)

62%
50%

46%
40%

37%
7%
6%

Email 
Google Drive

Business shared drive
Microsoft Teams

Dropbox
Slack

Other
Don’t share documents

4%
3%
6%

77%
31%

29%
23%

18%

Quality of Life and Productivity at Home vs. the Office

Much better
at the office

Better at
the office

The same Better
at home

Much better
at home

Productivity Quality of life

10%
6%

Q: Overall, how would you rate your productivity while working from home in comparison to working at the office? 
Q: Overall, how would you rate your quality of life while working from home in comparison to working at the office? (n = 1,001)

22%19%

38%
32%

16%
27%

14%16%
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WORK-FROM-HOME ISSUES
The majority of those working from home due to the impacts of COVID-19 experienced issues, including the lack of social 
connection, lack of physical activity and difficulty in maintaining a routine. For those who stated that overworking was an 
issue, it was most likely to be the top issue. 

Ability to Resolve Issues
In general, most WFH issues were not fully resolved, although many had partial solutions. Time management was most likely to be 
solved after some initial adjustment, and a lack of routine was also addressed by many, although rarely fully resolved. The most 
persistent issues were a lack of social connection, issues with the work environment and a lack of physical activity.

Lack of social connection with co-workers
Lack of physical activity

Difficulty maintaining a routine
Working too much
Lack of motivation

Difficulty concentrating due to distractions/noise
Technical issues with work computer/software

Issues with internet connectivity or speed
Technical issues with conference/video calls

Difficulty balancing care of children/work
Not working enough

Difficulty in setting/meeting work goals
Lack of trust between managers/co-workers

Technical issues with file sharing or editing shared files
Other

No issues while WFH

41%
33%
30%
20%
20%
18%
14%
14%
14%
11%
10%
10%
9%
7%
2%
17%

Q: Which, if any, of the following issues have you experienced while working from home?
Q: Please rank the issues while working from home that you have experienced, with 1 being the most detrimental 

to your work productivity, 2 being the second most detrimental and so on. (n = 1,001)

Issue Top issue

26% 15%

24% 9%

17% 13%

8% 12%

15% 5%

14% 4%

10% 4%

9% 5%

12% 2%

2%

1%

1%

7% 4%

3%7%

8%

6% 3%

6%

1

17%

Total Time
management

22%
17%

13%10%

38%

Solved          Partially solved         Failed at solving          Did not attempt to solve          No idea how to solve

Q: Which, if any, of the following issues have you experienced while working from home? 
Q: Have you attempted to solve or improve issues with ___? (n = 1,001)

45%

12%
7%

5%

31%

Technical
difficulties

25%

17%

9%
12%

37%

Lack of
routine

22% 20%

11%
4%

44%

Lack of
connection & trust

13%
16%

21%
18%

32%

Work
environment

13%
19%

11% 11%

46%

Lack of
physical activity

10%

19%
23%

5%

43%
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Deeper Dive: The Six Main WFH Issues
Some respondents gave us more in-depth information about the specific issues they listed and potential solutions they found.  
The sample sizes of the respondents were smaller, but they provided interesting insights. We’ve broken out the responses to  
the top six WFH issues we encountered. 

WFH Issue One: Time Management
Many of the time-management issues tie back to a lack of routine when not traveling to a physical office. Without that divide,  
it was difficult for some to set clear boundaries and time limits for tasks. One respondent told us, “I feel obligated to work longer 
hours and get more done, or my boss will think I’m being lazy at home.”

Others pointed to current events adding urgency, stress and the need to be available at a moment’s notice. 

“In such a critical time we are in, I find myself working more hours at home [and] not feeling comfortable just turning off the computer  
and walking away — like I could do before when I logged off at a set time,” explained another respondent.

Some spoke of general distractions that can also make it challenging to stay on task and lead to inefficient use of time.

Solutions for time management focused on learning to improve time-management skills through best practices and creating  
more set schedules, including taking more breaks.

Time 
Management

Technical 
Issues

Lack of 
Routine

Work 
Environment

Lack of Physical 
Activity

Lack of  
Connection and 

Trust

1. 2. 3. 5. 6.4.

Feel obligated to work more
More distractions
Harder to manage time in general
Easy to slip into working

26%

28%

24%

22%

Q: For what reason did you rank ____ as being 
most detrimental to your productivity while 
working from home? (n = 54)

Issue Reasons

Better scheduling/enforce schedule
General time management
Hire an assistant

49%47%

4%

Q: How did you solve or attempt to solve your issue 
with ____ , and what was the outcome? (n = 47)

Issue Solutions
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WFH Issue Two: Technical Issues
Home internet speed compared to the office proved to be a challenge for many, along with issues related to VPN access and  
videoconferencing software. For some, their tech setup at home did not match what was available at work and led to frustration.

“I need to use two screens to increase productivity,” offered one respondent. “My laptop just does not perform at the level  
of my desktop, plus access to corporate systems is limited,” said another.

Frequently, the solution to technical issues was to rely on the company’s IT support to fix them, while some were able to find  
workarounds on their own. Internet service and hardware upgrades were also a solution.

“Upgraded my device and upgraded my internet connection,” one person told us. “I moved my desk closer to the router in  
an attempt to increase the connection,” said someone else.

Internet issues
Technical issues
Equipment worse at home
Lack of software access

Asked for help
Figured it out on my own
Upgraded devices/plans
Rebooted

27%

40%23%

10%

Q: For what reason did you rank ____ as being most detrimental 
to your productivity while working from home? (n = 94)

Issue Reasons

Q: How did you solve or attempt to solve your issue 
with ____ , and what was the outcome? (n = 73)

Issue Solutions

26%

47%
15%

12%
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WFH Issue Three: Lack of Routine
Fewer restrictions or set times in a WFH environment led to problems with sticking to a set schedule. At times, family members were 
also an obstacle to maintaining a routine.  

“Normally, my schedule would be traveling to the office and arriving at the set time. I have set break and lunch times, a set 
departure time, and I work within those parameters,” explained one respondent. “Seems like I don’t even want to get out of my 
pajamas,” said another.

For most, the solutions centered on finding the willpower to maintain a routine, with some using reminders such as alarms and daily 
plans as aids. Isolation from others and asking for others’ assistance to avoid distractions were also potential solutions.

Schedule is different
Distractions at home
Don’t need a routine at home
Too much work
Miss working with others/leaving the home

Schedules/timers
Willpower/small changes
Changed workspace
Asked/looked for help

25%

38%

14%

10%

11%

Q: For what reason did you rank ____ as being most detrimental 
to your productivity while working from home? (n = 79)

Issue Reasons

Q: How did you solve or attempt to solve your issue 
with ____ , and what was the outcome? (n = 60)

Issue Solutions

67%

12%

17%

5%
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WFH Issue Four: Lack of Connection and Trust
For the majority of respondents struggling with a lack of connection and trust, the main issue was simply a lack of physical 
presence and the casual conversation that goes along with it. To a certain degree, the problems also impacted mental health, 
with some respondents feeling lonely without regular interaction with their co-workers.

“I treasure seeing my co-workers in person, and I am also a hugger, and not being able to support them with a physical hug  
or pat on the back is difficult,” said one respondent. “Hard to collaborate without a preexisting work-from-home culture,” 
explained another.

Some of the trust issues centered around job security in the economic downturn, while others were suspicious that remote 
workers weren’t doing their jobs. 

For most, there was not an ideal solution to the issue of the lack of connection and trust. Still, respondents tried to communicate 
more frequently through the digital means that were available, including videoconferencing and messaging through platforms 
like Microsoft Teams.

Lack of in-person interactions

Lack of trust
Job-specific issues

Mental health struggles

No WFH culture
Issues with motivation

Video chats or instant messenger
Phone calls
Text
Other types of communication

74%

9%

6%

Q: For what reason did you rank ___ as being most detrimental 
to your productivity while working from home? (n = 114)

Issue Reasons

Q: How did you solve or attempt to solve your issue 
with ___ , and what was the outcome? (n = 55)

Issue Solutions

38%

20%

25%

16%

3%4%
4%
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WFH Issue Five: Work Environment
A common issue was distractions from other family members and pets, in part due to a lack of an isolated workspace.  
Stress in general due to the pandemic and distractions in the home was also likely to affect focus.

“It’s hard to be motivated right now with the world on ‘pause’ due to COVID-19. Working from home is fine, but the rest of my  
activities are no longer possible (gym, museum, shows, etc.), so my overall stress is higher,” one person said. Another told us,  
“When I never get to leave the house, I feel like a prisoner stuck in my home all day.”

Creating physical boundaries and boundaries for interactions with others in the home were often solutions. Attempts to set  
a routine were also common. 

“I put ‘Do Not Disturb’ signs outside of my workspace, and that really helped my family know when I need to focus,“ said one person.

Family/pets distractions
Focus issues
Life stress
Work changed

Remove distractions
Schedule/routines
Rely on family
Miscellaneous

23%

48%
19%

9%

Q: For what reason did you rank ____ as being most detrimental 
to your productivity while working from home? (n = 108)

Issue Reasons

Q: How did you solve or attempt to solve your issue 
with ____ , and what was the outcome? (n = 74)

Issue Solutions

36%

27%

11%

26%
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WFH Issue Six: Lack of Physical Activity
Outside of a lack of access to traditional gyms, respondents were less likely to move in general, as they did not have an office space 
to navigate. For many, the home meant a relaxed space, which also led to a reduced motivation to work out in general.

“I have a free gym at work that I used every day at lunch … no gym in my house, and it’s still too chilly in the northeast to consistently 
go out for a walk,” one person explained. Another told us, “When I work from home, everything is right there. There is no walking to 
the printer, which is an all-day thing, and also the bathroom is much closer, and food is more readily available, all requiring less movement.”

Exercising outside was the most common solution, while inside exercise was often seen as the next best option — some scheduled 
reminders throughout the day.

“I have several fitness apps on my phone that remind me to get up and move, as well as setting goals for me,“ one explained.

Less job-related movement
No home gym
More lazy at home
Feel more obligated to be at desk

Exercise outside
Exercise inside
Schedule specific times

27%

42%
25%

5%

Q: For what reason did you rank ____ as being most detrimental 
to your productivity while working from home? (n = 59)

Issue Reasons

Q: How did you solve or attempt to solve your issue 
with ____ , and what was the outcome? (n = 45)

Issue Solutions

44%

33%

22%
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SECTION 5 

CHILDREN IN THE HOME
Close to half of those working from home due to the impacts of COVID-19 also had children in their households. In 
general, they tended to have one to two children, most commonly in the age range of 8 to 12 years old.

Have Children in Household Children’s Age

Number of Children in Household

Children
No children

Up to 3 years

4–7 years

8–12 years

13–15 years

16–18 years

19–22 years

23 years or older

1 2 3 4 5 6+

39%

9%
4% 0%

Q: Do you have any children currently living in your household? (n = 1,001) 
Q: How many children are living in your household? (n = 436) 
Q: Please select the age ranges of the children living in your household. (n = 436)

48%

56%44%

16%

22%

40%

27%

18%

13%

8%

0%
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Education Status
There was confusion in the survey results around the distinction between home school and remote learning, with many likely 
using the terms interchangeably. With schools closed, parents working from home due to COVID-19 impacts were highly likely 
to have children learning in the home as well.

All children
in home school

No children 
in home school

Some children 
in home school

Children’s Education Level Children’s 
Home-Schooling Status

Home Schooling Due
to COVID-19

All children 
learning remote

Some children 
learning remote

No children 
learning remote

Children’s 
Remote-Learning Status

61%

30%

9%

70%

19%

11%

No children in school
Preschool

Kindergarten
Grade 1
Grade 2
Grade 3
Grade 4
Grade 5
Grade 6
Grade 7
Grade 8

HS freshman
HS sophomore

HS junior
HS senior

College freshman
College sophomore

College junior
College senior

Graduate school

11%
9%
6%
8%
5%
8%
9%
12%
10%
8%
12%
10%
9%
7%
9%
3%
4%
4%
3%
3%

Q: Please select the grade levels of the children in your household 
who are attending school. (n = 436)

Q: How many children are living in your household? (n = 436)
Q: Are any of the children in your home currently being home-schooled? (n = 436)

Q: For the children in your home who are being home-schooled, 
is this due to impacts of COVID-19? (n = 306)

Q: Are any of the children in your home currently learning remotely? (n = 436)
Q: For the children in your home who are learning remotely, 

is this due to impacts of COVID-19? (n = 388)

86%

10% 5%

All in 
home school 

due to 
COVID-19

Some in 
home school 

due to 
COVID-19

All in home 
school prior 
to COVID-19

Remote Learning
Due to COVID-19

84%

11% 5%

All learning 
remote due 
to COVID-19

Some 
learning 

remote due 
to COVID-19

Learning 
remote prior 
to COVID-19
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Solutions to Children Issues
Common solutions for managing child care issues while WFH included 
alternating care with a spouse/partner, scheduling their children’s time 
and finding a secluded space for work.

One respondent explained a schedule in which each partner has dedicated 
work hours while the other helps with children’s work. “My husband and I 
are taking turns with work and primary child care,” said another.

Some were firm about setting the ground rules for their children. “I ask 
them to wait until I’ve finished the task I’m working on, take a break to 
help them, then go back to working,” one person explained.

“I told my son and daughter that you are young adults, and you need to 
behave and be responsible while your father is working from home and 
making a living for this family,” one woman offered.

Work Impact by Children
Respondents were more likely to say that they had primary child care responsibility while they worked from home, but much 
of the weight was often shared with a spouse. Nearly all respondents mentioned that their work was impacted by having 
children in the home, with top issues being noise and interruptions on conference/video calls.

Work Impact by Children in the Home 

Work Issues With Children in the Home

Primary Responsibility for Child Care
During Work Hours

Very strong impact
Strong impact

Moderate impact
Minor impact

No impact at all

Q: Who is primarily responsible for caring/interacting with the children in your household during your typical work hours? (n = 436) 
Q: Does having children in the home while you work from home have any impact on your work? (n = 436) 
Q: Which, if any, of the following work issues have you experienced with your children in the home? (n = 436)

29%
17%

19%
15%

20%

Interruptions during conference/video calls
Difficulty concentrating due to noise

Difficulty concentrating due to child care needs
Work interruptions to assist in child(ren)’s schoolwork

Other
No issues 28%

36%
36%

28%
17%

1%
Myself
My spouse/significant other
Equal responsibility between myself and spouse/significant other
No child care needed during work hours
Another family member
Paid child care worker
Equal responsibility between myself and another family member
Other

42%

23%

14%

9%

7%
4%

Swapped care with other
Took lots of breaks
Told kids to behave/self-manage
Blocked kids from workspace
Kept kids busy
Changed work habits
Kept kids with me

18%

25%

22%

10%

15%

5%
7%

Q: How did you solve or attempt to solve your issue 
with ____ , and what was the outcome? (n = 130)
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Success Rates for Solving Children Issues
Many parents working from home were able to find solutions to the common issue of interruptions during video calls.  
Still, they were less likely to solve problems related to noise, interruptions and general child care needs. 

Quality of Life and Productivity With Children in the Home
Overall, having children in the home while WFH was seen as a positive for most parents — for both their quality of life  
and work productivity.

Q: Which, if any, of the following work issues have you experienced with your children in the home? 
Q: Have you attempted to solve or improve issues with ____ ? (n = 436)

Solved Partially solved Failed at solving Did not attempt to solve No idea how to solve

Total Interruptions during 
conference/video calls

Difficulty 
concentrating 
due to noise

Work interruptions 
to assist in child(ren)’s 

schoolwork

Difficulty 
concentrating due 
to child care needs

16%

8%
4%

36% 36%

26%

10%
4% 2%

59%

35%

24%

10%

1%

30%

50%

9% 9%
13%

20%

46%

17%

10% 8%

19%

Q: Overall, how would you say that having children in the home while you work has impacted your quality of life? 
Q: Overall, how would you say that having children in the home while you work has impacted your productivity? (n = 436)

Quality of lifeProductivity

2%4%

10%

20%

28%

34%

21%

10%

17%
14%

21%

15%

1%3%

Much 
worse

Moderately 
worse

A little 
worse

No 
change

A little 
better

Moderately 
better

Much 
better
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CONCLUSIONS
A portion of the survey findings came as no surprise. A big 
takeaway from the COVID-19 pandemic for organizations is that 
they need to be more nimble. The majority of survey respondents 
working from home worked for larger companies that are 
typically more likely to have the IT resources to pivot to remote 
work relatively quickly.

How much work-enabling technology is needed in the home 
will be another area worthy of discussion. While many people 
have the latest and greatest personal mobile devices, they’re less 
likely to have dual monitors and some of the other equipment 
they’re used to when spending long hours in front of a computer 
at the office. If, as many predict, much of the shift to remote 
work will be permanent, then there will be a demand for better 
work technology and office furniture to support it.

Something that stood out to us in this survey is that productivity 
is considered “about the same.” That’s a little surprising given 
the many pre-pandemic studies and surveys that suggest remote 
work is more productive. Does this mean that the population 
working from home before COVID-19 liked working that way  
and was more likely to report favorably? It potentially points to  
a need for flexibility depending on the particular needs of an 
organization and its workforce.

Something else that was “the same” or leaning toward the 
office environment was collaboration. That means, despite 
recent advances in videoconferencing and platforms like  
Microsoft Teams for instant messaging and simultaneous work 
on projects, many prefer the face-to-face interactions of the 
traditional office space.

Managers may need new skills going forward for leading  
and coaching remote teams to ensure that everyone feels the 
necessary sense of belonging that drives effective collaboration.

As with other research, the survey shows a significant advantage 
for quality of life while working remotely — even with some  
of the current negatives that are tied directly to stay-at-home 
orders, such as lack of exercise and interruptions from children 
who can’t go to school. That benefit may break down some  
of the hesitance that some have about working from  
home permanently.

While remote work has been on an upward trajectory, COVID-19 
triggered a trial run for organizations on a scale that few could 
have predicted. What we’re learning now will likely shape the 
future of work for generations.
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