APRIL 2021
Let us be your resource as you plan budgets, set pay rates, and build and retain an engaged workforce. The enclosed employment data,
hiring trends, and compensation tips are designed to help you make informed staffing decisions within today’s employment environment.

Jobs Update
The unemployment rate edged down to 6.0% in March 2021. While
it’s down considerably from the high in April 2020, it’s still 2.5% points
higher than the pre-pandemic level.
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Job growth (+916,000) was widespread, with the largest gains
occurring in leisure and hospitality (+280,000), public and private
education (+190,000), and construction (+110,000). Economists
expect job growth to continue; however, if workers who left the
workforce over the past year do not return, some sectors may have
trouble finding enough workers. Manufacturers are already reporting
difficulties in hiring.
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Employment Trends
Employment trends index points to historically fast job growth
The Conference Board Employment Trends Index now signals very strong job growth over
the coming months. The index reading for March jumped to 102.44, up from a downwardly
revised reading of 100.01 in February. “Despite the recent increase in infection rates, the
vaccination campaign is progressing at a rate that should significantly reduce the spread of the
virus in the next couple of months,” said Gad Levanon, head of The Conference Board Labor
Markets Institute. “Labor intensive in-person services will continue to reopen, and consumers
flush with cash due to a year of elevated savings and strong government stimulus will be
willing and able to spend.”
All this will lead to historically fast employment growth in the coming quarters, according
to Levanon, with the unemployment rate expected to reach about 4% a year from now
and decline further through the rest of 2022: “Tight labor markets and labor shortages will
resurface in the coming year, leading to faster wage growth.”
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We’re all busier than ever, and we
rely on apps, tools, and the latest
technology to make it happen. To
win in recruiting, Staffmark Group
has a tool for communicating
with our network that meets our
audience where they are – on
their phones.
Sense Messaging helps us accelerate
the hiring process and grow
engagement rates via text. On
average, 90% of people read text
messages within 3 minutes and
respond within 90 seconds. That’s
1,040x faster than the average email
response rate.
To learn how your organization
can benefit from our
partnership with Sense,
contact your Staffmark Group
representative.
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A record number of businesses have unfilled jobs
Pre-pandemic, the labor force participation rate (the number of workers employed
or seeking employment divided by the working population) was 63%. When COVID
lockdowns hit, it dropped to 60%, and it has since rebounded to just 61.5%. The result?
There are ~6 million fewer workers and job seekers in the workforce.
Unemployment has steadily declined since its peak at 14.8% in April 2020 to 6% in March
2021. Even though millions remain unemployed, employers continue to have trouble filling
open positions. The three most common reasons are: (1) COVID-19 fears and concerns,
(2) childcare issues, and (3) lack of motivation to return to work due to the “tax refundstimulus-unemployment” trifecta:
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Employers must increase pay to compete
To ensure competitive pay, hiring managers have always needed to evaluate market rates
and supply/demand data. With increased unemployment, they also now need to consider
unemployment benefits. For the week ending March 20, the total number of people claiming
unemployment was 18.2 million, while there were just 3.4 million claiming benefits in the
comparable week in 2020.
Unemployment benefits vary by state. The examples below show maximum unemployment
pay (based on a 40-hour work week) for a family of four in different areas of the country.
Please connect with your Staffmark Group representative for market-specific data.

Solution Spotlight:
DailyPay
Technology makes it easier for
people to get what they want and
need – including pay for the work
they do! As a DailyPay partner, our
employees have the option to get
immediate or next-day access to
their earned wages before their
scheduled payday via an easy-touse app.
Our employees appreciate this
service – and so do our clients!
DailyPay is proven to help:
• Improve job acceptance rates
• Decrease turnover
• Increase job satisfaction
• Boost productivity

In a Staffmark Group survey, 77% of working talent identified pay as the most important
aspect of a job, and 53% said pay is the top reason that they would leave a job. Here are some
compensation strategies employers are using to recruit and retain in this market:

To learn how your organization
can benefit from our
partnership with DailyPay,
contact your Staffmark Group
representative.

• Competitive base rate – pay more than the competition to quickly fill your positions and
•
•
•
•
•

reduce turnover costs
Temporary pay increases – hazard or seasonal peak pay
Bonus opportunities – attendance, return-to-work, sign-on, and performance
bonuses, etc.
Profit sharing – stocks, bonds, 401k matching contributions, or cash
Job perks and benefits – daily pay, employee discounts, and wellness programs
Incentives – special lunches, giveaways, and appreciation events
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Virtual hiring is here to stay
According to a recent LinkedIn survey, 70% of talent acquisition professionals believe that at least a portion of the hiring process will continue
to be virtual long after the pandemic is over. Many organizations have realized the cost and time savings of hiring and onboarding remotely, and
they have embraced new technology to make it happen.
Staffmark Group has invested in a number of technology enhancements to improve the client and candidate experience, including:

• An applicant tracking system (ATS) to manage the recruiting and hiring process
• Mobile app to make it easy for candidates to apply and manage their assignment
•
•
•
•
•

on-the-go
Conversational AI to help vet qualified candidates, automate the recruiting process, and receive
actionable insights through multi-channel engagement
Chatbox functionality to guide candidates through the automated application process
Assessment platform that provides job evaluation tools to evaluate skills, predict performance,
and finds the best fit for employees and clients
Cloud-based interviewing solution for audio and/or video interviewing
A talent engagement and communication platform to connect with employees via email, SMS,
or text

86%
of organizations are incorporating
virtual technology to interview
candidates due to COVID-19
Source: Gartner, Inc.

To choose the best recruitment technology for your business, you have to first consider your needs.
You can also connect with us to get instant access to these tools and more.
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About Staffmark Group
Staffmark Group is a family of staffing brands with a mission to align people and companies to create opportunity. We provide the expertise,
connections, and technology to help people and companies succeed. If you need a job, we want to provide it. And if you need staff, we want
to deliver the best candidates.
A proud member of RGF Staffing, Staffmark Group is organized into three operating units: Commercial Staffing Services (Administrative & Light
Industrial), Technical & Professional Services, and Strategic Workforce Solutions. Our national network of 400+ branch and on-site service
locations connects 250,000 talent annually.
Opportunity is everywhere, but it’s not always easy to uncover. We partner with you to help you find it.
www.staffmarkgroup.com

© Staffmark Group. The research presented in this report was developed from externally available sources and reflects general market trends. Monthly employment and unemployment figures can be volatile, and
payroll employment estimates can be subject to revision. Some of the information and data may or may not be relevant.
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