
RISK MANAGEMENT 

Environmental compliance and management of 
downstream liability are important aspects of 
USM’s Risk Management platform. The program 
is a unique package of comprehensive services 
created exclusively for both the public and private 
company sectors.

¡  Analysis of potential liabilities

¡  Financial stability through best practices 
as recognized by McGladrey, Accenture, 
Grant Thornton, and Ernst & Young

¡  Traceability, logistical handling and 
process control

¡  Closed Loop management of all materials

¡ Guaranteed destruction of obsolete materials

¡  Insurance coverage unique to the industry

¡  Turnkey management of entire operating systems

ISO 14001/RIOS CERTIFIED 

¡  Quality

¡  Environmental

¡  Health

¡  Sustainability

COMPREHENSIVE RECYCLING

Turn waste expenses into revenues with USM’s 
innovative recycling techniques! We have more  
than 40 years’ experience developing outlets for 
all types of recyclable materials. With USM, you  
can trust your byproducts are recycled with a 
single source.

MATERIAL HANDLING CAPABILITIES

When you choose United Scrap Metal, you’re 
choosing a company with the necessary 
equipment to facilitate the removal of your  
scrap in an efficient and cost-effective manner. 
USM has the expertise and experience to custom-
design a scrap removal plan that meets your  
specific requirements. Our extensive inventory  
of receptacles and removal equipment includes:

¡  Roll off and lugger boxes

¡  Gondola, van and flatbed trailers

¡  Custom fabricated leak-proof containers

¡  Stackable bins

¡  Self-dumping hoppers

MATERIAL PROCESSING EQUIPMENT

USM has the necessary equipment to process  
your scrap in a way that maximizes your return. 
Our plant equipment includes:

¡  Cutting fluid reclamation systems

¡  Balers and briquetters

¡  Cranes, front-end and skid steer loaders

¡  Air and water separation tables

SUPPLIER DIVERSITY
USM will help you fulfill 
your supplier diversity 
requirements. Both prime 
and subcontractors can 
leverage our unique status as a WBE Certified 
Woman Business Enterprise.

OUR AWARD-WINNING HISTORY



RECYCLING FOR A CAUSE

As part of our commitment to 
sustaining communities and the 
environment, USM has partnered with 
Ronald McDonald House Charities®

throughout the geography we serve.

Together, through our recycling 
and fundraising initiatives, we’ve 
raised over $1,000,000 and providing 
numerous families a “home away from home” each 
and every night, while their child receives critical 
medical treatment at a nearby hospital. 

OUR LOCATIONS:

CICERO, IL (Headquarters)

PHONE: (708) 780-6800 

PHILADELPHIA, PA 
PHONE: (215) 223-1600 4301 

RICHMOND, VA  
PHONE: (804) 621-7000 

CHARLOTTE, NC 
PHONE: (704) 587-2700 

ST. LOUIS, MO 
PHONE: (314) 631-0300 

INDIANAPOLIS, IN 
PHONE: (317) 226-9100 751 

Award-Winning Recycling®

WHO WE ARE

At United Scrap Metal (USM), our business model 
provides our clients the liability protection and 
peace of mind they deserve by offering innovative, 
solutions-driven recycling programs. Established in 
1978 as an independent, privately-held scrap metal 
recycler, USM has grown to become one of the 
largest and fastest growing full-service recyclers in 
the country. 

Our mission is to make a positive impact in the 
lives of others. 

UNITED IN NUMBERS

¡ 400+ team members

¡  6,200 customer locations serviced coast-to-
coast, including Canada and Mexico

¡  155 acres dedicated to metal processing, 
565,000 sq. ft. under roof 

¡ 100+ unit transportation fleet

¡  50+ awards received

CORE VALUES

With a client retention rate of over 98 percent, we 
think we’re doing something right. Our excellence in 
client service is reflected within our culture – our team 
members are committed to quality and continuous 
improvement. These concepts also are evidenced in 
our five reciprocal core values below – they not only 
represent the expectations of the team member, but 
also what our internal and external customers can 
expect from USM.

¡  Trust

¡  Commitment

¡  Loyalty

¡  Passion 

¡  Performance

unitedscrap.com

OUR PARTNERSHIP:

Through our partnership with OMNIA Partners, we save 
you time and money.  OMNIA Partners is the largest and 
most experienced organization in purchasing and supply 
chain management. OMNIA Partners unites industry-
leading buying power and world-class vendors to offer an 
extensive portfolio of sourcing solutions and partnerships. 

OMNIAPartners.com




