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As employees return to the 
workplace, expectations for the 
work process and collaboration are 
changing across all organizations. 

New models of flexibility, connectivity, 

communication, and teamwork – especially the 

concept of “meeting equity” — have emerged 

to support the need to work from anywhere.

These changing work patterns – including a 

welcome split between days at the office and 

days working from home — will transform how 

space is allocated and technology is embedded 

in the office. In the next few years, we’ll see 

companies become more strategic in their 

approach to this hybrid format. A variety of 

industry analysts and surveys have forecast that 

more than 70% of office space will be devoted 

to collaboration. This movement recognizes 

the importance of collaboration technology. It 

also recognizes the shift from being at an office 

five days a week. Work, as we’ve learned, is not 

where we are, but what we do.

Take Action on Your 
Hybrid Work Plans

You know your business and the people who 
count on it. We know UCC, AV, and meetin. 

Changing work 
patterns will 
transform how 
space is allocated 
and technology  
is embedded in 
the office.

mailto:contact%40avispl.com?subject=
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Your workforce needs collaboration tools 

that enable teams to see and hear each other 

clearly across virtual divides. Your teams must 

work together as easily in real-time as they 

do asynchronously. How do we empower 

organizations with a single platform to do 

both? How do we streamline different modes of 

collaboration and realize the promise of unified 

communications and collaboration (UCC) at a time 

when its value is most apparent and desired? 

The design, delivery, and support of UCC 

solutions are critical to creating and maintaining 

the valuable experiences that move the needle 

to meet the objectives of your company teams:

• Feel included

• Share ideas

• Make and act on plans

• Work together 

In this year’s Concept Catalog, we look at 

specific partner solutions – as well as our 

own — that help you create and support 

collaborative environment that delivers the 

promise of UCC and a hybrid workforce at 

a time when both are essential to business 

success.

For an in-depth look at AVI-SPL’s UCC knowledge and how it can guide you toward a better 

collaboration experience, see our UCC e-guide. You’ll learn about:

Our process and timeline for 

delivering the solutions and 

experience you need.

Our reference designs for 

Cisco, Google, Microsoft, 

and Zoom meeting rooms.

Along with that guide, we think that this edition of the AVI-SPL Concept Catalog will give you the 

knowledge and confidence you need to move forward with your efforts to improve your business 

outcomes.

Why it’s smart business 

to shift to a hybrid work 

model powered by UCC.

mailto:contact%40avispl.com?subject=
https://view.highspot.com/viewer/6165d0fff9bf81c5dd999e83
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Flexibility and reliability are key to the successful hybrid 
workplace. So is a robust set of features that allow 
people to collaborate in real time with each other from 
remote locations.

In this section, we look at the major solutions that deliver on the promise of 

the hybrid workplace. These UCC solutions empower your teams to work and 

collaborate from home and the office. 

Discover the solutions and powerful benefits that are powering collaboration, 

including Microsoft Teams, Cisco Webex Assistant, Pexip, Google Workplace, 

and Zoom: 

The Solutions  
That Power Unified 
Communications

01

02

03

Succeed With Microsoft 
Teams Rooms

Cisco AI Powers Safe and 
Productive Meetings

How Pexip Streamlines 
Court Proceedings

Working in the 
Google Workspace 
and Google Meet  

Zoom Admin Tools 
for the Everywhere 
Workforce

04

05
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Succeed With  
Microsoft Teams Rooms
Bring the Power of Microsoft Teams Into   
Your Workplace

As the demand for remote work flexibility grows, video-enabled meeting 
rooms are playing a big part in connecting physically separated teams. 

That’s why AVI-SPL and Microsoft partner to address the growing need for exceptional in-room 

meeting experiences that are maintained through effective and effortless operations. Because hybrid 

work can be complicated and difficult to support, implementing a solution like Microsoft Teams 

Rooms makes it easier to realize its benefits.

mailto:contact%40avispl.com?subject=
https://avispl.com/solutions/microsoft-teams/
https://avispl.com/solutions/microsoft-teams/
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Microsoft Teams is the unified communications 

and collaboration platform that combines video 

meetings, audio calls, persistent chat, and real-

time collaboration on shared files. It gives teams 

the right tools to collaborate easily across remote 

locations, multiple devices, and with a secure 

archive for their communications and files.

Microsoft Teams Rooms bring the power of 

Microsoft Teams into any meeting space. 

Want to take your Teams-powered group 

collaboration to another level of productivity? 

Microsoft Surface Hub 2S is the all-in-one 

digital whiteboard, meetings platform, and 

collaboration device that brings together the 

best Microsoft collaboration tools, including 

Windows, Office, and Microsoft Teams. With 

the Microsoft Surface Hub 2S, you have a 

powerful tool for real-time collaboration, one 

that embodies the promise of meeting equity 

in a hybrid environment. Everyone – whether 

in the same room or connecting remotely – 

can be seen and heard clearly and can actively 

participate in shared tasks.

And with Microsoft Teams Rooms, you have 

purpose-built spaces that seamlessly connect 

people from across the hybrid workplace. AVI-

SPL follows its Plan, Deploy, Operate process 

to bring you the power and agility of Microsoft 

Teams Rooms. 

Plan 

Your AVI-SPL account manager, design engineer, and solution architect consult 

with you to assess your current state of collaboration and your desired state. 

We’ll work with you to determine the requirements to reach that state and 

what it takes to support it.

Deploy
We’ll deliver and integrate the solutions you need, where you need them. We 

can deploy Microsoft Teams Rooms, offer Microsoft Teams Rooms as a Service, 

and deliver Microsoft Teams Room Training.

Operate
Our global team of certified technicians are available to serve, support, and solve 

technical issues from our Global Service Operations Centers or at your location.

Microsoft Teams 
Rooms bring the 
power of Microsoft 
Teams into any 
meeting space.

http://www.avispl.com
https://www.microsoft.com/en-us/microsoft-teams/microsoft-teams-rooms
https://avispl.com/solutions/microsoft-surface-hub-2s/
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To bring you the Microsoft Teams Rooms 

(MTR) experience, we offer increasing levels of 

management expertise:

• MTR-Standard: Self-management

• MTR-Premium: AI operations, analytics, and 

remote management expertise

• MTR-Premium + AVI-SPL: Outsourced 

expert IT services

We’ll provide you with technology-agnostic 

remote support with real-time remediation 

(eliminating the need to create separate 

workflows for Microsoft Teams Rooms and 

traditional meeting rooms). AVI-SPL offers 

dedicated on-site personnel, on-site services 

with service-level agreements, comprehensive 

monitoring solutions powered by AVI-SPL 

Symphony, and virtual event services.

Work With AVI-SPL to Get the 
Power of Microsoft Teams Rooms

Microsoft and AVI-SPL’s strategic alliance 

delivers integrated solutions, managed services, 

and shared intelligence while simplifying service 

provider relationships for joint customers.

When you partner with AVI-SPL, you’re working 

with a certified Microsoft Communications, 

Modern Workplace and Cloud Solutions 

Provider Partner. AVI-SPL and Unify Square are 

combining their best-in-class user experience 

management offerings to deliver a global 

software and managed services package that 

helps ensure meeting room reliability and a 

high-quality experience.  It’s the only Microsoft 

Teams service offering to combine software, 

consulting, and managed services. It’s also:

• The only service focused on targeting and 

delighting the end user while freeing up 

time for other IT operations.

• Able to tackle the toughest Teams 

challenges — collaboration security and 

governance, direct routing, and enterprise 

voice configuration.

• Focused on ‘enterprise first’ to zero in on the 

unique and often overlooked issues related 

to workstream collaboration and unified 

communications.

We are committed to your Microsoft Teams 

success. We’ll work with you to fully integrate 

the Microsoft Teams experience into your 

organization while also addressing the intricacies 

of administration, onboarding, and ongoing 

support. Give your IT team the backing it needs 

to fulfill your company’s collaboration goals. 

Contact AVI-SPL so we can quickly align with 

your collaboration strategy and business goals.

mailto:contact%40avispl.com?subject=
https://avispl.com/services/microsoft-teams-user-experience-services/
https://avispl.com/contact-us/
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As offices reopen after months 
of remote work, companies are 
experiencing a mix of relief, 
excitement, and anxiety. 

Many of us are looking forward to getting back 

into the office. But we’re also concerned about 

touching shared technology in meeting spaces, 

including control panels, interactive displays, 

and connectors. Cisco’s artificial intelligence-

powered Webex Assistant uses voice-activated 

technology to streamline this transition and, 

for many, a new and better way of working 

through touchless meeting control and 

automation. This automation helps you:

• Reduce touchpoints in meeting rooms

• Empower employees to focus on the 

meeting

• Support employee well-being and enable  

a positive user experience

Cisco AI Powers 
Safe and Productive 
Meetings
Voice-activation comes to Webex

Webex Assistant is a touchless solution that can 

help keep your staff safe during collaboration 

meetings where common solutions in the 

same space are being used by many people 

throughout the day. Users can focus on business 

objectives rather than worrying about touching 

shared technology in the room. And your 

unified communications tools will be ready for 

what’s next, whether it’s a business change or a 

global event. 

http://www.avispl.com
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Meetings are also more efficient, intelligent, and 

secure. With the Cisco Webex Assistant, users can:

Join a meeting with just a few simple words. 

Give a simple voice command like “Ok Webex, 

start the meeting” and you’re in. 

Manage meetings. Webex Assistant can 

handle tasks like sharing your screen, starting 

a recording, or ending the meeting, so you can 

get back on track. 

Control your device. Easily adjust the volume, 

mute the microphone, or show or hide the self-

view on your Webex device. 

Make hands-free calls. Call anyone in your 

company’s directory by using their name. Accept 

and reject incoming calls or ask Webex Assistant 

to dial a number without lifting a finger. 

Activate Voice Intelligence. The new AI-powered 

engine can provide live transcription, automatic 

notetaking, and post-meeting follow-ups. It 

frees up users to focus on the meeting itself 

while capturing the essential follow-up items.

AVI-SPL and Cisco work together to create 

flexible meeting spaces for every team. Contact 

us to hold safe and productive meetings using 

Cisco technology.

Webex Assistant is a touchless 
solution that can help keep your 
staff safe during collaboration 
meetings.

mailto:contact%40avispl.com?subject=
https://avispl.com/cisco/
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When Paulding County started 
building a new detention 
facility in 2016, its leaders saw 
an opportunity to be forward-
thinking and pave the way for 
other state municipalities. 

The goal was to improve the quality of the 

services available to the county’s inmate 

population, while increasing safety and 

improving efficiency.

In Paulding, as with many other county jail 

systems throughout the United States, “pods,” 

Safe and Secure Remote 
Court Proceedings
Paulding County, GA’s detention facilities made 
remote court proceedings safe, streamlined, and 
secure using Pexip video conferencing.

which are enclosed living areas for different 

groups of inmates, are key features of the 

facility. The Paulding County detention facility 

has 12 pods, each of which includes cells and a 

central area for congregating.

The Sheriff’s Office had an idea to utilize the 

pods for remote interactions, such as court 

hearings and visits from religious advisors. “I 

wanted the court and other outside services to 

be able to come into those pods,” says Colonel 

Chad Hunton, Chief Deputy at the Paulding 

County Sheriff’s Office.

Hunton soon realized that Paulding would be 

a pioneer in this respect, as none of the other 

http://www.avispl.com
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state facilities he spoke with had taken this bold 

approach to their operations. AVI-SPL, Paulding 

County’s chosen provider of digital enablement 

solutions, then needed to find the right partners 

to understand the vision and bring it to life.

In developing the solution, AVI-SPL worked 

with Hunton and his law enforcement team, 

as well as the county’s IT department and the 

clerk’s office. As the chosen video conferencing 

platform, Pexip became a key player in 

providing the foundation for these new remote 

proceedings. 

The team addressed the design of the video 

equipment and created a streamlined, integrated 

workflow for Paulding County staff. “Our goal 

was to simplify what they’re doing today and 

integrate that into the new system,” says AVI-SPL 

Services Account Manager Sterling Enfield. 

Paulding County deployed Pexip on-premise 

to maintain the data control and security it 

needed. “Pexip was the only solutions provider 

that was able to do that,” says Enfield.

Outcomes: Better Security   
and Services

The team equipped multiple spaces with video 

conferencing, including the magistrate court 

room, visitors center, medical services, bookings, 

and each of the multipurpose rooms in the 

12 pods. As a result, the facility has improved 

security and streamlined staffing needs by 

bringing court services directly to the inmates 

through video conferencing.

Using this solution, detainees who are 

scheduled to appear before a judge can connect 

easily to the system used by the magistrate 

court. Judges and others in the courtroom can 

see the video of each inmate on a large pull-

down screen or on the laptop at the judge’s 

bench.

The system itself, along with the training 

materials for new users, are designed to make 

the system easily accessible to a wide spectrum 

of users and from a range of different devices. 

The solution has also helped Paulding County 

improve security by reducing its need to transfer 

detainees from the detention facility to court 

for their bond hearings, arraignments, and 

other types of proceedings.

An even bigger benefit may be that the remote 

meetings have helped protect the health 

and safety of inmates, judges, and others 

throughout the COVID-19 pandemic.

To learn more about how Pexip can 

streamline your workflows and make remote 

communication more efficient, contact us today.

Our goal was to 
simplify what 
they’re doing 
today and 
integrate that into 
the  new system,” 
Sterling Enfield, AVI-SPL Services 

Account Manager

mailto:contact%40avispl.com?subject=
https://avispl.com/pexip/
https://avispl.com/contact-us/
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Trust AVI-SPL’s 
experienced team 
to help keep your 
teams connected with 
Google Workspace 
and Google Meet. 

We all understand the value of 
high-quality meetings available for 
all, on any device. Meet safely, from 
anywhere, with everyone, on every 
device. And do it at a high level.

Google Workspace (formerly G Suite) is an 

integrated cloud-based collaboration suite 

that offers Google Meet video conferencing 

to connect remote teams. Like using Microsoft 

Teams or Zoom platforms? Google Workspace 

includes add-ons for both, so your teams can 

continue using the tools they’re comfortable 

with, including scheduling, joining, managing, 

and customizing meetings. It’s a device-agnostic 

workspace of cloud-native applications in a 

single platform. 

Working in the 
Google Workspace

This platform also includes cloud-based 

productivity and collaboration tools like:

• Chat: 1:1 direct messages and group messaging

• Calendar: Shareable calendars that integrate 

with Gmail, Drive, Meet, and other Google 

tools

• Gmail: Secure, ad-free business email with your 

custom domain

• Productivity software: Docs, sheets, slides, 

forms, and more

• Security and management: Centralized admin 

control, endpoint management for data 

security, Vault for data retention, Work Insights 

to track usage and adoption

mailto:contact%40avispl.com?subject=
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AVI-SPL is a Google Member Level Partner, 

making us exceptionally qualified to help you 

migrate to Google Workspace or integrate it 

with your current collaboration systems.

We deliver and support Google Workspace 

and Google Meet solutions so you can create 

a productive hybrid workplace for your 

distributed teams. Our certified specialists 

provide design, integration, regional and global 

deployments, and 24/7 support. 

Trust AVI-SPL’s experienced team to help keep your 

teams connected with Google Workspace and 

Google Meet. When you work with AVI-SPL, we:

• Deliver value – Improve your team 

productivity and efficiency and measure the 

benefits with actionable data insights

• Enhance user experience – Ensure secure, 

seamless, and a positive user experience

• Ease IT operations – Manage the planning, 

implementation, interoperability, and 

support of your Google solutions to achieve 

your goals

We’ll help you find the Google Workspace 

plan that’s right for your company. At AVI-SPL’s 

dedicated Google Workspace page, fill out a 

brief form where you can share your challenges 

with improving your business collaboration.

http://www.avispl.com
https://workspace.google.com/
https://avispl.com/services/design-planning/
https://avispl.com/services/global-support-maintenance/
https://avispl.com/symphony/
https://avispl.com/google/
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Companies are trying to quickly 
solve for an inviting and engaging 
hybrid work experience. 

It’s an experience that includes a return to the 

office and the recognition that people will be 

working remotely more often and in larger 

numbers than we’ve ever seen.

We aren't just shifting from the pressures of 

a pandemic. We're shifting from decades of 

companies requiring office attendance. And 

we’re moving into a world where our work/life 

balance is supported by collaboration systems 

and the digitization of work.

The hybrid workplace environments powered 

by unified communications and collaboration 

(UCC) solutions create a higher sense of purpose 

and increase productivity.

Zoom has shown itself to be a premier platform 

for the UCC experience. It also gives IT personnel 

a single portal from which they can easily take 

care of all their administrative functions.

Zoom Apps empower you to become more 

Zoom Admin Tools 
for the Everywhere 
Workforce

immersive in your meetings – whether it’s from 

the user or administrative side. As a user, Zoom 

Apps give you a better way to seamlessly bring 

in content from an application, like Miro, into a 

Zoom meeting. 

There’s also a robust set of IT management tools 

for the Zoom collaboration platform. We’ll look 

at three categories of administrator controls: 

Zooms Apps and Integrations, Group and Role 

Management, and Dashboards and Reports.

http://www.avispl.com
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Zoom Apps and Integrations

Zoom Apps empowers a new and better way 

to integrate popular work tools into your 

hybrid collaboration tech stack. Users value 

in-product apps to become more immersive 

and collaborative in their meetings. They’re 

integrated into the Zoom native experience 

and can also be added from within meetings 

as well as the App Marketplace.

As an IT administrator, you can preapprove as 

many of the 1,500 in-product apps as suit your 

environment. And then allow all users or a 

subset of users to use the apps you pre-approve. 

At the Zoom Apps Marketplace, you’ll see two 

dashboards. The first is My Dashboard, where 

you can see:

• Apps that you’ve created

• Apps you’ve installed that your admin 

has pre-approved (or that your admin has 

installed). Here, you can:

• See how each app is managed (from the 

user, account, or group level)

• See who installed the app

The second dashboard is the My Admin 

Dashboard, which includes the data and control 

settings for your account. From here, you can see:

• Total apps in your account, including:

• Apps you’ve installed (for yourself and 

everyone else in your account)

• Apps you’ve created

• Apps you’ve preapproved for others

From this dashboard, you’ll also see how people 

are using those apps you’ve installed, and how 

many times the app has been used. Click into 

the app and see details like:

• Who’s using the app

• Whether they installed it or were given pre-

approval

• Call log information

App Requests, also in the Admin Dashboard, show 

who has requested apps to be pre-approved for 

installation and requested for installation. Other 

helpful features include allowing users to install 

apps without pre-approval.

Zoom Apps empowers a 
new and better way to 
integrate popular work 
tools into your hybrid 
collaboration tech stack. 

mailto:contact%40avispl.com?subject=
https://avispl.com/zoom/
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Group and role management

You can set permissions in your Zoom 

environment. There are three main roles: 

Owner

• Full account access and management for 

one person in this role

Admins 

• Can manage user accounts and account 

settings

• Role can be given to an unlimited number 

of people but you’ll likely give this only to 

help desk support, system admins, system 

architects

Members

• Everyone using your Zoom account

Zoom also empowers you with the ability to set 

custom roles, where you tailor the amount of 

account control to the user role. For example, 

a first-level help desk staff may not need full 

access to the Zoom account, just the ability to 

access and modify individual user accounts. So 

you could have a Zoom Room Admin, a Zoom 

PBX Admin, and a Digital Signage Admin.

Dashboards and reports

Be proactive by watching trends in Zoom 

usage. You can also be reactive and respond to 

issues like call quality. From the Zoom admin 

portal, go to the dashboard. You’ll see all 

the functionalities that Zoom has and all the 

dashboards and reports associated with them, 

including:

• Users

• Meeting minutes 

• Meeting participants by location

Look at meetings happening right now. If 

someone is struggling with call quality issues, 

check out the details of the meeting and see 

what is causing the problem. Pull up a past 

meeting and see:

• When it started

• When it ended

• All the collaboration modes that were used 

(e.g., phone, VoIP, video, screen sharing, etc.)

Plus, you can get more details by looking at 

each of the individual who were in the meeting 

to see their network type and devices they used 

to connect. Drill down further to see the quality 

of those modalities throughout the meeting: 

latency, jitter, bit rate, packet loss for audio, 

video, screen sharing, and more. These details 

help IT experts critically diagnose challenges 

with your organization’s Zoom meetings.  

AVI-SPL is a Zoom-certified integrator and 

master agent. Talk to us about bringing Zoom 

Rooms into your organization.

http://www.avispl.com
https://avispl.com/zoom/
https://avispl.com/zoom/
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Hybrid workplace 
environments 
powered by unified 
communications and 
collaboration (UCC) 
solutions create a higher 
sense of purpose and 
increase productivity.

mailto:contact%40avispl.com?subject=
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Video-enabling meeting spaces 
is imperative to a return-to-office 
strategy. 

Whether implementing full-time or hybrid work 

plans, video will keep colleagues connected 

and productive, no matter where they are. 

Deploying Microsoft Teams Rooms (MTRs) 

with certified Logitech solutions is one way 

Ensure Your Rooms 
Are Ready for Success
Meeting Spaces Enabled with Microsoft 
Teams Rooms

to do this. With Logitech, you can build Teams 

Rooms of any size using pre-configured systems 

that support a quick and easy setup. And 

with the AVI-SPL Symphony monitoring and 

management platform, you can ensure your 

employees that these rooms will be ready and 

working for them. 

With AVI-SPL Symphony, you’ll have all the 

monitoring metrics, meeting moderation 

mailto:contact%40avispl.com?subject=
https://avispl.com/logitech/
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capabilities, and scheduling information in 

one platform to make informed decisions 

about your technology investments and how 

you collaborate. That’s because Symphony 

communicates with your Logitech room 

solutions for Teams Rooms to:

• Monitor: 80+ metrics, including CPU, 

Network, microphone status, camera status, 

Teams, Tap, MeetUp status

• Control: 10+ control points, such as 

changing volume, set occupancy mode, and 

even restart system

• Moderate: Unmute/mute participants, 

disconnect participant or terminate call, 

connect a room

• Schedule: Sync Exchange to Symphony 

to have visibility into the schedule of your 

Symphony managed rooms

Symphony watches your environment 24x7. 

Give your end users the comfort and ease they 

have gotten used to at home with the power of 

the technologies they can access at work and 

the confidence it will be working when they 

walk into the room to collaborate.

http://www.avispl.com
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Executive Conference Rooms 
with Sharp NEC

Executive conference rooms need to provide 

dynamic collaboration capabilities just like 

any other space. These rooms are critical 

communication gateways to colleagues, 

partners, and customers who may be down the 

road or across the globe. Sharp NEC Displays 

have been installed on many a wall and deliver 

crisp video with uniformity and brightness 

functions. But you don’t want your executives 

coming to you because that display is not 

working. You want to minimize the impact of 

technology glitches and solve those problems 

before the executive even knows.

With Symphony you have the capabilities to 

monitor the entire executive conference room 

and each device in it. 

• Monitor: online status, firmware and 

module version, selected input, and power

• Control: power capabilities 

Symphony enables you to give VIP focus and 

attention to these meetings without physically 

going to the spaces.

Large Conference Rooms 
Leveraging Capabilities of 
Crestron Controllers

Deploying Crestron controllers provides users 

the ability to control elements in a conference 

room from a single point. Access things like 

shades and lighting to create the perfect 

environment any time of the day. But not 

every interface is the same, not every user feels 

comfortable using them, and not every user 

knows what to do when something goes wrong.

Symphony communicates with all devices in 

the room, whether connected to a Crestron 

Symphony is the single 
platform that brings all 
of your collaboration 
technologies together.
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controller or not. It even communicates with 

the controller itself to make sure it’s online and 

healthy. Because if there is something wrong 

with the controller it will impact all downstream 

devices.

• Monitor: online status, firmware and software 

version, in-call status, levels, and more

• Control: power capabilities, volume levels, 

shade levels, lighting levels, and more

• Automate: room settings to inputs and levels 

by time of day, by user, by meeting type

By communicating with the controller, 

Symphony can access programmed functions 

and keep a proactive watchful view over all 

conference room elements.

No Matter the Room, Symphony 
Brings Success

Symphony communicates with technologies 

you’ve deployed around the clock. It is the single 

platform that brings all of your collaboration 

technologies together.

• Monitor: Ensure the health of your meeting 

estate, minimizing negative impact on your 

users

• Control: Remotely resolve trouble spots, 

make changes, and moderate so that UC 

and AV technology can work for users

• Ticketing: Create triggers targeting your 

technologies as broadly (global CPU level) 

or specifically (executive room monitor lamp 

hours) as you deem appropriate, proactively 

creating, clearing, and closing tickets based 

on your standards

• Workflow: Automate your processes in 

Symphony with activity-based workflows, 

time-based workflows, and self-healing 

workflows

• Analytics: Use the data Symphony collects 

to make strategic decisions related to room 

utilization, ticket volumes, technology 

health, and much more

See what Symphony can do for you. Schedule a 

Symphony demo today.

http://www.avispl.com
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XTG, the AVI-SPL Experience Technology Group, fuses 

technology with space and content to push the boundaries of 

human imagination and stir wonder and amazement.

XTG builds on AVI-SPL’s rich heritage and reputation for 

creating remarkable experiences for the world’s iconic brands. 

We specialize in experiential technology design, integration, 

installation, and support working in partnership with an elite 

ecosystem of architects, experience designers, brand agencies, 

fabricators, consultants, and leading-edge technology vendors.

Experience 
technology that 
moves the world

Translate your story into 
an extraordinary experience
Together, we’ll create a captivating first impression and a lasting 

one, too. We build experience technology solutions that create 

deep emotional connections. Connections that surprise and delight. 

Experiences that evoke awe and inspire action.

XTG will help you harness the power of the digital experience and 

bring your brand story to life. Leverage our expertise and ecosystem of 

leading providers to create immersive experiences in:

• Retail and corporate experience centers 

• Museums

• Theme parks

• Stadium experiences

• Visualization and simulation environments

• And wherever your creativity takes you

Get started today
avispl.com/xtg
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We Partner 
With the Best 
To Give You the Best
AVI-SPL works with technology vendors who do more 
than provide the products for our solutions. We can rely 
on their expertise and support in any environment. This 
dedication to teamwork is done with one goal in mind – 
earning our clients' satisfaction.
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34  |  AVI-SPL CONCEPT CATALOG For additional information, call (866) 708-5034 or visit avispl.com 

Our Preferred 
Technology Partners

Crestron builds the technology that integrates technology. Its 

automation and control solutions for buildings integrate systems 

such as AV, lighting, shading, security, BMS and HVAC to provide 

greater comfort, convenience, and security. All of its products 

are designed and built to work together as a complete system, 

providing the ability to monitor, manage, and control everything 

from one platform. 

Logitech designs products and experiences that have an everyday 

place in people's lives. For each of its products, Logitech focuses 

on how its customers connect and interact with the digital world. 

Logitech puts design at the center of everything it creates, in 

every team and every discipline, to create unique and meaningful 

experiences.

Sharp NEC Display Solutions is at the forefront of technological 

innovation and advancement with a rich heritage of expertise in 

transforming the way organizations engage their target audiences. 

With unmatched customer service and principal product quality, 

Sharp NEC offers the widest portfolio of cutting-edge visual 

solutions to fit its customers’ needs. Sharp NEC provides innovative 

displays, projectors, solutions and services to their diverse client base 

across the education, enterprise, healthcare, retail, transportation, 

broadcast, and house of worship industries.

http://www.avispl.com
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Barco designs technology to enable bright outcomes, 

seeing beyond the image to deliver sight, sound, and 

sharing solutions to help you work together, share 

insights, and wow audiences. Focused on superior 

image quality, high performance, energy efficiency, 

and low total cost of ownership, Barco empowers 

progressive companies with a dazzling array of 

LED displays, laser projectors, screen management 

systems, corporate enterprise and meeting 

room solutions, and control room collaborative 

visualization that enhances the operator experience. 

Biamp Systems is a leading provider of innovative, 

networked media systems that power the world's 

most sophisticated audio/video installations. The 

company is recognized worldwide for delivering 

high-quality solutions and backing each product with 

a commitment to exceptional customer service.

Pro audio is about creating incredible experiences, 

and those experiences don’t just happen. They need 

to be built, one piece at a time. That’s why Bose is 

here. Bose loudspeakers, amplifiers, and processors 

deliver great sound in spaces all around the world — 

lecture halls, corporate buildings, places of worship, 

stadiums, restaurants, retail stores, and more.

Christie Digital is a global audiovisual, content 

management, and image processing technologies 

company. From inspired ideas to innovative solutions, 

Christie creates a complete range of high-quality 

AV and far-UVC technology solutions for business, 

education, entertainment, and industry. 

Epson, the number-one selling projector brand 

worldwide, creates innovative projection 

technologies for business, education, and the home. 

Using industry-leading 3LCD technology, Epson offers 

a complete line of interactive, ultraportable, and 

installation projectors designed to deliver quality, 

reliability, and cost-effective performance.

LG’s Business Solutions provide flexible, innovative 

products that are easy to integrate and can be 

customized to create sustainable levels of growth 

and value for solving your most critical business 

challenges. With a reputation for excellence and 

technology innovation, LG Business Commercial 

Displays has the advanced and flexible commercial 

display solutions to fulfill your business needs.

Legrand is the global specialist in electrical and digital 

building infrastructures. Its comprehensive offering 

of solutions for commercial, industrial and residential 

markets makes it a benchmark for customers 

worldwide. In the AV space, Legrand | AV offers an 

extended portfolio of branded audiovisual products 

including flat-panel mounting solutions, projector 

mounts, projection screens, equipment racks, PTZ 

cameras, and furniture for commercial AV markets. Its 

innovative products are sold under the Chief, Da-Lite, 

Middle Atlantic, and Vaddio brand names. 

Break free from the conference room with the light 

and slim Microsoft Surface Hub 2S, a modern, mobile 

collaborative canvas and remote meetings platform 

that brings the computing power of Windows 10 to 

teamwork. Achieve untethered collaboration. 
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Poly helps organizations unleash the power of human 

collaboration. More than 400,000 companies and 

institutions worldwide defy distance with secure video, 

voice, and content solutions from Poly to increase 

productivity, speed time to market, provide better 

customer service, expand education, and save lives.

Samsung is a global leader in enterprise mobility and 

information technology. Samsung provides enterprise 

products and services that help customers realize 

the promise of digital business. Its flagship company, 

Samsung Electronics, leads the global market in 

high-tech electronics manufacturing and digital 

media, and their recent acquisition of Harman further 

strengthens their brand.

Sennheiser is shaping the Future of Audio - a vision 

built on a 75-year history of innovation and a 

continued drive for excellence that is woven into 

our company’s DNA and culture. Sennheiser is one 

of the world’s leading producers of headphones, 

microphones and wireless transmission technology. 

The family-owned company operates its own plants 

in Germany, Ireland and the US and is active in more 

than 50 countries worldwide.

Sharp is dedicated to improving people's lives 

through the use of advanced technology and a 

commitment to innovation, quality, value, and 

design.

Shure creates audio and networking solutions 

for AV conferencing and has turned a passion for 

making great microphones and audio electronics 

into an obsession. No wonder Shure continues to 

set the worldwide industry standard for superior 

microphones and audio electronics.
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BUTTON OR APP

Connection is at the  

heart of modern business.
For better hybrid meetings and an immersive conferencing experience, 

ClickShare Conference has just what you need. With our secure wireless 

conferencing systems and collaboration tools, you can “bring your 

own meeting” from anywhere. Simply walk in, and you’re automatically 

connected to the room’s AV. ClickShare Conference gives you an elegant 

and seamless meeting solution to instantly connect with remote colleagues 

and virtual attendees. All it takes is one click or tap, button or app. 

  Synchronize the conversation

  Bring Your Own Meeting

  Collaborate using Microsoft Teams, Zoom, or Webex

  Share content any way you want—touch or touchless,  

  desktop or app

Let us show you how ClickShare Conference can improve your hybrid 

workspace and increase productivity, wherever you are.

Great things happen when people click.

ENABLING BRIGHT OUTCOMES

https://avispl.com/barco
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Market leading technology & display solutions designed to streamline your 
engagement with information in a broad variety of commercial situations. 

Transparent OLED

Direct View LED Signage

Curved OLED

Touch Screen Display

LG Adapting Through Change

for more information visit https://avispl.com/lg/ 
 
Copyright 2021 ®LG Electronics USA, Inc., 2000 Millbrook Drive Lincolnshire, IL 60069, USA.  
All rights reserved. LG and the LG logo are registered trademarks of LG Corp. All other products and brand names are 
trademarks or registered trademarks of their respective companies.  
Designs, features, and specications are subject to change without notice. All screen images are simulated. 

AD_Adapting&Change_032123_LR

Innovative technology designed to enhance 
communication in any environment 
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Expand the capabilities of 
your hybrid workspaces with 
Surface Hub 2S 
Empower employees to connect and collaborate with an 
inclusive, agile, and secure solution. 

Inclusivity 

Dissolve physical 
boundaries 

Agility 

Give everyone a 
front row seat 

Security 

Protect people 
and their ideas 

Virtual meeting experiences should make all participants feel 

connected and engaged, whether they’re separated by a few feet 

or by hundreds of miles. 

It’s essential to be able to meet in different workspaces and 

locations with real-time file sharing and collaboration. This agility 

makes time together more productive, both online and in-person. 

No matter the workplace, your data should always be secure, and 

your employees should always feel secure, trusting that their 

well-being is a top priority. 

 Read more about how Surface Hub 2S can help bring your teams 

together in a hybrid workplace. 

© 2021 Microsoft Corporation. All rights reserved. 
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Experience brilliant audio with even more precise noise 

exclusion and voice highlighting all the way to the back 

row with TruVoicelift.

TEAMCONNECT CEILING 2

Hear better – 
with TruVoicelift.

Learn more at avispl.com/sennheiser
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From microphones to DSPs to loudspeakers, the 

Shure Microflex Ecosystem offers a complete 

portfolio of networked audio solutions that can be 

precisely tailored to your needs, for best in-class 

collaboration experiences in any room.

The Shure Stem Ecosystem™ gives you the 

freedom to create, manage, and scale your 

meeting space audio the way you want it. Address 

your essential conferencing needs and achieve 

the perfect, high-quality pickup across your 

organization, with straightforward solutions 

designed for any room.

EXPERIENCE  

EFFORTLESS AUDIO.

SOLUTIONS FOR 

VIDEO CONFERENCING 

& MEETINGS

ENDLESSLY FLEXIBLE, 

FOR THE MOST 

DEMANDING SPACES

© 2021 Shure Incorporated. All rights reserved. See shure.com/trademarks.shure.com

Visit avispl.com/shure to learn more.

FOR MEETINGSFOR VIDEO CONFERENCING
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