
 

March 18, 2020 

Dear Professional Customers, 

During these times of uncertainty caused by the coronavirus (COVID-19), the health, safety and 
well-being of you and our AutoZoners remain our top priority and drives the important decisions 
we have made and will continue make.  Whether in times of natural disasters or present day, as 
we all attempt to deal with the significant challenges associated with COVID-19, we understand 
that your ability to safely and responsibly repair vehicles is a matter of public safety and welfare.  
As an essential provider of goods and services, AutoZone is absolutely committing our best 
efforts and resources to ensure that you have the automotive parts and products you need. 

To date, we have made a number of decisions to help promote the safety and health of you and 
our AutoZoners.  In following the guidelines and recommendations of the Centers for Disease 
Control and Prevention (CDC) and the World Health Organization (WHO), here are just a few of 
the many actions we have taken:   

• Substantially increased cleaning and disinfecting efforts in our stores and vehicles; 
• Reinforced good and responsible hygiene practices by AutoZoners; 
• Directed and urged AutoZoners to stay home and seek immediate medical attention if they 

are or become sick, for whatever reason; 
• Ceased all international travel and any non-essential domestic business travel; 
• Required AutoZoners to maintain appropriate distances (6ft) when handling and delivering 

parts ordered; 

As we all adjust to this rapidly evolving environment, we will work tirelessly to ensure that we 
remain an added value to your business and technicians and, ultimately, your customers are able 
to get and stay on the road.  I simply can’t express enough thanks and appreciation for our 
passionate and dedicated AutoZoners.  Our AutoZoners are truly the best of the best in any 
industry and their commitment to you, our customers, is unmatched. 

We are committed to ensuring that you get the parts and products you need delivered in a timely 
manner whether you call our stores directly or order online at autozonepro.com. 

For over 40 years and counting, it has been our aim to meet the demands of the motoring public 
by delivering you an extraordinary customer experience.  These times have required all of us to 
make hard adjustments and real sacrifices.  We do not take your trust and confidence in 
AutoZone for granted.  We thank you for your business and support. 

Sincerely, 

 
 

Bill Rhodes 
Chairman, President and CEO 
Customer Satisfaction 


