
Communicate across languages with the most 
powerful language solution on the market. 

Organizations around the world leverage GLOBO’s innovative
technology, GLOBO HQ™, to instantly access a comprehensive suite of 
on-demand interpreting & translation services in over 250 languages.
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Language Support Made Easy.

Manage, order and track all language support 
needs across one easy-to-use platform.

GLOBO HQ™

Gain access to real-time data and insights 
with the most robust data visualization 
package in the industry.

Increase efficiencies and improve outcomes 
by ensuring seamless communication at every 
step in the journey.
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Key Differentiators

Gain a Partner

Gain full visibility into the utilization and 
performance of language services with real-time 
call data and service level dashboards.

Best-Supported Linguist Network

One Simple Platform Data & Reporting

GLOBO provides customers with a dedicated 
Customer Success team focused on continuous 
improvement throughout the life of the contract.

Instantly connect to qualified interpreters with 
GLOBO’s smart call routing algorithm, ensuring 
accurate and efficient language support 
throughout your organization.

Manage, order and track all services across one 
easy-to-use platform: GLOBO HQ.
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Value Proposition

Improve Efficiency
Save money by leveraging technology that eliminates the 
administrative burden of managing language support.

Increase Revenue
Win the race for top-line revenue by attracting and retaining the 
limited-English speaking community, which makes up the fastest 
growing segment in the US.

OMNIA Partners, Public Sector members typically save between 
15-20% on language services by partnering with GLOBO.

Average Time-to-Close

Standard: 6-9 months
Quickstart: 3-6 months
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Challenger on the Slator 2020 Language Service Provider Index
#75 on the 2019 Nimdzi Interpreting Index 
ISO 9001:2015 Certified Quality Management System
HIPAA-compliant

helloglobo.com
hellosales@helloglobo.com | (800) 555-3010

Getting started with GLOBO is easy.

Proven Implementation Process

Frequently Asked Questions

Yes. HIPAA compliance is factored into every step 
of GLOBO’s service offering, including data 
storage and transmission, training, monitoring, 
ongoing education, and system security. 

Is GLOBO’s solution HIPAA-compliant?

GLOBO’s services are device-agnostic, meaning 
that you can access services with virtually any 
device. The GLOBO HQ app is compatible with 
any Android or iOS devices. If requested, 
GLOBO can provide Telephone Interpreting 
equipment and Video Remote Interpreting 
equipment for purchase. 

Is special equipment required to 
access services?

Net 30.

What are GLOBO’s payment terms?

Telephone Interpreting and Video Remote 
Interpreting are priced on a per-minute basis. 
Translation, On-site Interpreting, and 
Transcreation are priced on a per-project basis.

How does pricing work?

The amount of time it will take to implement 
services is dependent on the size and complexity 
of your organization. Your Customer Success 
Manager can help you determine your go-live 
date during the assessment of your needs.

How quickly can we have services up 
and running?

GLOBO provides a wide range of standard and 
custom reports that cover usage, spend, service 
levels, and population data.

What kinds of reports do you provide?

GLOBO provides a wide range of standard and 
custom reports that cover usage, spend, service 
levels, and population data.

Can we set specific requests or 
requirements for an interpreter?

Develop a 
collaborative 

understanding of 
customer’s current 
solution, areas of 

improvement, and 
timeline.

Discover Design

GLOBO designs 
custom training, 
equipment, and 

services solution to 
meet the objectives 

of the customer.

Deploy

Distribute necessary 
service credentials and 

information. 
Implement new 

equipment. Distribute 
training materials.

Launch

Successful 
implementation of 

services solution and 
transition to the 

Customer Success 
program.
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