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Contract # R210607
for
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with
Language Resource Center, Inc.
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The following documents comprise the executed contract between the
Region 4 Education Service Center and Language Resource Center, Inc.
effective January 1, 2022:
I.
II.

Vendor Contract and Signature Form
Supplier’s Response to the RFP, incorporated by reference

APPENDIX A
CONTRACT
This Contract (“Contract”) is made as of __________, 202X by and between Language
Resource Center, Inc. (“Contractor”) and Region 4 Education Service Center (“Region 4
ESC”) for the purchase of Interpretation and Translation Services and Related
Solutions(“the products and services”).
RECITALS
WHEREAS, Region 4 ESC issued Request for Proposals Number R210607 for Interpretation
and Translation Services and Related Solutions (“RFP”), to which Contractor provided a
response (“Proposal”); and
WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor
in providing the services/materials described in the RFP and Proposal;
WHEREAS, both parties agree and understand the following pages will constitute the
Contract between the Contractor and Region 4 ESC, having its principal place of business at
7145 West Tidwell Road, Houston, TX 77092.
WHEREAS, Contractor included, in writing, any required exceptions or deviations from
these terms, conditions, and specifications; and it is further understood that, if agreed to by
Region 4 ESC, said exceptions or deviations are incorporated into the Contract.
WHEREAS, this Contract consists of the provisions set forth below, including provisions of
all attachments referenced herein. In the event of a conflict between the provisions set forth
below and those contained in any attachment, the provisions set forth below shall control.
WHEREAS, the Contract will provide that any state and local governmental entities, public
and private primary, secondary and higher education entities, non-profit entities, and agencies
for the public benefit (“Public Agencies”) may purchase products and services at prices
indicated in the Contract upon the Public Agency’s registration with OMNIA Partners.
1) Term of agreement. The term of the Contract is for a period of three (3) years unless
terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region
4 ESC’s intent renew the Contract. Contractor may elect not to renew by providing three
hundred sixty-five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may
mutually agree to extend the term of this Agreement. Contractor acknowledges and
understands Region 4 ESC is under no obligation whatsoever to extend the term of this
Agreement.
2) Scope: Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.
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3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and
Final Offer(s).
4) Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted
by Region 4 ESC, the following order of precedence shall prevail:
i.
ii.
iii.
iv.

This Contract
Offeror’s Best and Final Offer
Offeror’s proposal
RFP and any addenda

5) Commencement of Work. The Contractor is cautioned not to commence any billable work or
provide any material or service under this Contract until Contractor receives a purchase order
for such work or is otherwise directed to do so in writing by Region 4 ESC.
6)

Entire Agreement (Parol evidence). The Contract, as specified above, represents the final
written expression of agreement. All agreements are contained herein and no other
agreements or representations that materially alter it are acceptable.

7) Assignment of Contract. No assignment of Contract may be made without the prior written
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.).
8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to
perform this Contract, a successor in interest must guarantee to perform all obligations under
this Contract. Region 4 ESC reserves the right to accept or reject any new party. A change
of name agreement will not change the contractual obligations of Contractor.
9) Contract Alterations. No alterations to the terms of this Contract shall be valid or binding
unless authorized and signed by Region 4 ESC.
10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional
distributors or dealers, other than those identified at the time of submitting their proposal, to
sell under the Contract without notification and prior written approval from Region 4 ESC.
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers
must also be less than or equal to the Contractor’s pricing.
11) TERMINATION OF CONTRACT
a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate
the Contract if purchase volume is determined to be low volume in any 12-month period.
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to
failure by Contractor to carry out any obligation, term or condition of the contract. Region
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any
of the following:
i. Providing material that does not meet the specifications of the Contract;
ii. Providing work or material was not awarded under the Contract;
iii. Failing to adequately perform the services set forth in the scope of work and
specifications;
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iv. Failing to complete required work or furnish required materials within a reasonable
amount of time;
v. Failing to make progress in performance of the Contract or giving Region 4 ESC
reason to believe Contractor will not or cannot perform the requirements of the
Contract; or
vi. Performing work or providing services under the Contract prior to receiving an
authorized purchase order.
Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of
concern may result in Contract cancellation. Upon cancellation under this paragraph, all
goods, materials, work, documents, data and reports prepared by Contractor under the
Contract shall immediately become the property of Region 4 ESC.
b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely
manner, or Contractor violates any of the covenants, agreements, or stipulations of this
Contract Region 4 ESC reserves the right to terminate the Contract immediately and
pursue all other applicable remedies afforded by law. Such termination shall be effective
by delivery of notice, to the Contractor, specifying the effective date of termination. In such
event, all documents, data, studies, surveys, drawings, maps, models and reports
prepared by Contractor will become the property of the Region 4 ESC. If such event does
occur, Contractor will be entitled to receive just and equitable compensation for the
satisfactory work completed on such documents.
c) Delivery/Service Failures. Failure to deliver goods or services within the time specified, or
within a reasonable time period as interpreted by the purchasing agent or failure to make
replacements or corrections of rejected articles/services when so requested shall
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a
reasonable time period, for all expenses incurred.
d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable
wholly or in part to carry out its obligations under this Agreement then such party shall
give notice and full particulars of Force Majeure in writing to the other party within a
reasonable time after occurrence of the event or cause relied upon, and the obligation of
the party giving such notice, so far as it is affected by such Force Majeure, shall be
suspended during the continuance of the inability then claimed, except as hereinafter
provided, but for no longer period, and such party shall endeavor to remove or overcome
such inability with all reasonable dispatch.
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the
United States or the State of Texas or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty.
e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by
providing written notice. The cancellation will take effect 30 business days after the other
party receives the notice of cancellation. After the 30th business day all work will cease
following completion of final purchase order.
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12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds
and permits required for the operation of the business conducted by Contractor. Contractor
shall remain fully informed of and in compliance with all ordinances and regulations pertaining
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or
terminated.
13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the terms and
conditions of the Contract shall survive the expiration or termination of the Contract. All
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of
the Contract.
14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If
delivery is not or cannot be made within this time period, the Contractor must receive
authorization for the delayed delivery. The order may be canceled if the estimated shipping
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be
included in all pricing offered unless otherwise clearly stated in writing.
15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may
make the determination to return the material to the Contractor at no cost to Region 4 ESC.
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be
responsible for arranging the return of the defective or incorrect material.
16) Payments. Payment shall be made after satisfactory performance, in accordance with all
provisions thereof, and upon receipt of a properly completed invoice.
17) Price Adjustments. Should it become necessary or proper during the term of this Contract to
make any change in design or any alterations that will increase price, Region 4 ESC must be
notified immediately. Price increases must be approved by Region 4 ESC and no payment for
additional materials or services, beyond the amount stipulated in the Contract shall be paid
without prior approval. All price increases must be supported by manufacturer documentation,
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility
to keep all pricing up to date and on file with Region 4 ESC. All price changes must be
provided to Region 4 ESC, using the same format as was provided and accepted in the
Contractor’s proposal.
Price reductions may be offered at any time during Contract. Special, time-limited reductions
are permissible under the following conditions: 1) reduction is available to all users equally; 2)
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price
reduction during the Contract term.
18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC
reserves the right to audit the accounting for a period of three (3) years from the time such
purchases are made. This audit right shall survive termination of this Agreement for a period
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense.
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing
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being offered that is materially inconsistent with the pricing under this agreement, Region 4
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a thirdparty auditing firm. In the event of an audit, the requested materials shall be provided in the
format and at the location designated by Region 4 ESC.
19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor
may substitute a new product or model if the replacement product meets or exceeds the
specifications and performance of the discontinued model and if the discount is the same or
greater than the discontinued model.
20) New Products/Services. New products and/or services that meet the scope of work may be
added to the Contract. Pricing shall be equivalent to the percentage discount for other
products. Contractor may replace or add product lines if the line is replacing or supplementing
products, is equal or superior to the original products, is discounted similarly or greater than
the original discount, and if the products meet the requirements of the Contract. No products
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC
may require additions to be submitted with documentation from Members demonstrating an
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.
21) Options. Optional equipment for products under Contract may be added to the Contract at
the time they become available under the following conditions: 1) the option is priced at a
discount similar to other options; 2) the option is an enhancement to the unit that improves
performance or reliability.
22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in
writing.
23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their
work as required or directed. Upon completion of the work, the premises shall be left in good
repair and an orderly, neat, clean, safe and unobstructed condition.
24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared,
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the
cost of site preparation in a purchase order. Site preparation includes, but is not limited to:
moving furniture, installing wiring for networks or power, and similar pre-installation
requirements.
25) Registered Sex Offender Restrictions. For work to be performed at schools, Contractor
agrees no employee or employee of a subcontractor who has been adjudicated to be a
registered sex offender will perform work at any time when students are or are reasonably
expected to be present. Contractor agrees a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at Region 4 ESC’s
discretion. Contractor must identify any additional costs associated with compliance of this
term. If no costs are specified, compliance with this term will be provided at no additional
charge.
26) Safety measures. Contractor shall take all reasonable precautions for the safety of employees
on the worksite and shall erect and properly maintain all necessary safeguards for protection
of workers and the public. Contractor shall post warning signs against all hazards created by
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its operation and work in progress. Proper precautions shall be taken pursuant to state law
and standard practices to protect workers, general public and existing structures from injury
or damage.
27) Smoking. Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.
28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC,
payment may be made for materials not incorporated in the work but delivered and suitably
stored at the site or some other location, for installation at a later date. An inventory of the
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be
stored and protected in a secure location and be insured for their full value by the Contractor
against loss and damage. Contractor agrees to provide proof of coverage and additionally
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite,
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's
responsibility to protect all materials and equipment. Contractor warrants and guarantees that
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance.
29) Funding Out Clause. A Contract for the acquisition, including lease, of real or personal
property is a commitment of Region 4 ESC’s current revenue only. Region 4 ESC retains the
right to terminate the Contract at the expiration of each budget period during the term of the
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate
funds for payment of the contract.
30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its
administrators, employees and agents against all claims, damages, losses and expenses
arising out of or resulting from the actions of the Contractor, Contractor employees or
subcontractors in the preparation of the solicitation and the later execution of the Contract.
Any litigation involving either Region 4 ESC, its administrators and employees and agents will
be in Harris County, Texas.
31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within
website, marketing materials and advertisement. Any use of Region 4 ESC name and logo
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must
have prior approval from Region 4 ESC.
32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC
prior to commencement of work. The Contractor shall give Region 4 ESC a minimum of ten
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall
require all subcontractors performing any work to maintain coverage as specified.
33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local,
state, and federal laws governing the sale of products/services and shall comply with all laws
while fulfilling the Contract. Applicable laws and regulation must be followed even if not
specifically identified herein.
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10/26/2021
Margaret S. Bass
10/26/2021
Linda F. Tinnerman

Acceptable
Region is not in agreement
to reimburse LRC for any
expenses related to the
contract.
Acceptable to use IRS
standards for travel
expenses related to
contract.
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Letter of Transmittal
Dear Crystal Wallace,
Please find the enclosed proposal from the Language Resource Center, Inc. (“LRC”) in
response to the Region 4 Education Service Center’s (“ESC”) Request For Proposals (“RFP”)
for Interpretation and Translation Services and Related Solutions.
Language Resource Center, Inc. (LRC) is one of the largest interpretation and translation
service providers in the country. We provide a complete portfolio of services in over 230
languages including American Sign Language to all industries. At LRC, we offer customized
workshops on cultural competence, interpretation, translation, and more, all with unmatched
quality, thanks to our extensive team of trained and experienced professionals.
We are committed to providing clients and their consumers linguistically and culturally
competent services that meet all their language needs. Rooted in the conviction that cultural
gaps can be bridged in all industries and between all people, LRC provides unparalleled
interpretation and translation services that support healthcare, government, legal, commercial,
and educational institutions to better serve their culturally diverse members.
LRC is fully prepared to leverage our national reputation, network, and experience to help
Region 4 identify new Participating Public Agencies for this engagement. In fact, LRC has
already begun outreach efforts and is in direct communication with new, as well as current /
previous, agencies that seek to procure, and continue using, LRC services through this project.
We are excited to expand these outreach efforts in collaboration with Region 4 to ensure the
program grows and achieves its full potential.
Should you have any questions about our responses or our proposal, please do not hesitate to
reach out to me directly by emailing

Sincerely,
Abdullahi M Sheikh Abdullahi
President / CEO
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Executive Summary
Who We Are
Since 2009, Language Resource Center, Inc. has provided foreign languages and American
Sign Language (ASL) interpretation services via on-site, over the phone, and video, 24 hours
per day, seven (7) days per week, year round. At all times we strive to accurately and
completely facilitate communication oral-to-oral, written-to-written, and written-to-oral/oral-towritten between all stakeholders maintaining the ideas, records, and concerns being expressed
between languages.
Unique to LRC, we are able to connect most clients to an interpreter over the phone in over 230
languages within fifteen (15) seconds or less. Our Video Remote Interpreting (VRI) service is
efficient and dependable, with access to an unparalleled number of languages and one of our
trained interpreters. ASL and Spanish are available on-demand 24/7/365 and other languages
can be pre-requested with a limited waiting time. LRC on-site interpreters will not simply
interpret what you or your Limited English Proficiency (LEP) and/or deaf/hard of hearing
students and faculty communicate; our interpreters will discuss all requirements with
participants in detail before the actual interpretation to build a trusting relationship and a
foundation of understanding.
Our management team continuously monitors regulatory agencies and other organizations such
as The Joint Commission (TJC) and North Carolina Interpreters and Transliterators Licensing
Board (NCITLB) whose policies and guidelines determine the legal and ethical practice
requirements for interpretation and translation services. In addition, we work closely with the
American Translators Association (ATA), International Medical Interpreters Association (IMIA),
National Council on Interpreting in Health Care (NCIHC), National Association of the Deaf
(NAD), Registry of Interpreters for the Deaf (RID), and Better Business Bureau (BBB).

Our Services
On-Site Interpreting
Our professional interpreters can meet your language needs at your desired location, prerequested or on-demand, for over 230 languages.
Over-The-Phone Interpreting
Ideal for short encounters or emergency situations, our telephone interpreters are available ondemand 24/7 in a wide range of languages.
Video Remote Interpreting
This reliable option allows for consumers and interpreters to have access to visual information
essential for effective communication without necessarily having the interpreter on-site.
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American Sign Language (ASL)
Available on-site and via video, our ASL interpreters are nationally-certified professionals
dedicated to supporting the deaf and hard of hearing community.
Language Assessments
Our language assessment services provide comprehensive insight into proficiency in English
and selected foreign languages by the highest standards in the industry.
Trainings and Workshops
From basic to advanced levels, our highly interactive and engaging trainings are imparted by
professional trainers with years of experience and vast knowledge in their fields.
Translation Services
From simple posters to complex research papers, we translate written materials of any kind to
over 230 languages; all with top quality guaranteed by our five (5)-step review process and high
translation standards.
Centralized Scheduling
Our Customer Service Specialists work every day around the clock to meet your interpreter
scheduling needs with utmost efficiency and efficacy thanks to the use of advanced technology
and years of experience.

Our Clients
Language Resource Center, Inc. has been providing services for numerous and diverse clients
in the legal, education, healthcare and financial industries since its inception, and our reach
has expanded exponentially. Our clients are in the not-for-profit and for profit sector alike.

Our Mission
We are committed to providing clients like Region 4 ESC linguistically and culturally competent
services that meet all their language needs. Rooted in the conviction that cultural gaps can be
bridged in all industries and between all people, Language Resource Center, Inc. provides
unparalleled interpretation and translation services to support healthcare, government, legal,
commercial, and most importantly, educational institutions to better serve their culturally
diverse members.

Our Values
Our organization is guided each and every day by the following values when extending excellent
value added services for our customers:
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●
●
●
●
●

Best People: Attracting, developing and retaining the best talent for our business,
challenging our people, demonstrating a “can-do” attitude and fostering a collaborative
and mutually supportive environment.
Client Value Creation: Enabling clients to become high-performance businesses and
creating long-term relationships by being responsive, relevant, and consistently
delivering value.
One Global Network: Leveraging the power of global insight, relationships, collaboration
and learning to deliver exceptional service to clients wherever they do business and with
whomever they do business.
Respect for the Individual: Valuing diversity and unique contributions, fostering a
trusting, open and inclusive environment and treating each person in a manner that
reflects LRC's values.
Integrity: Being ethically unyielding and honest; inspiring trust by saying what we mean,
meaning what we say - matching our behaviors to our words and taking responsibility for
our actions.

Why Language Resource Center, Inc.
LRC has implemented an unparalleled qualification process employing only experienced
professionals with extensive backgrounds in linguistics, interpreting, translation, cultural
mediation, ethics, and language evaluation. We guarantee that our interpreting services will be
performed in a professional and collaborative manner by competent and knowledgeable
interpreters.
What sets LRC apart is our ability to cover languages of lesser diffusion such as Jarai, Rhade,
Maay Maay, and more. We have an in-depth and exclusive recruitment and training processes
for our interpreters and translators, making the quality of our specialists some of the best in the
country. Our all-inclusive services cover a myriad of needs remotely and in person.
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General Requirements
●

Use universally acceptable software compatible with the source documents such as
Microsoft Word, Excel, PageMaker, etc.

Confirmed, LRC utilizes universally acceptable software that is compatible with Microsoft Word,
Excel and Pagemaker.
●

Furnish telephone and related equipment, including the maintenance of such
equipment.

Confirmed, LRC will recommend a source of telephone and related equipment as per client
needs.
●

Utilize interpreters who are United States citizens or legal residents of the United
States.

Confirmed. LRC interpreters are all legal residents of the United States.
●

Offer, at a minimum, the following languages: Spanish, Chinese (Mandarin and
Cantonese), French, Japanese, Korean, Russian, Vietnamese, Armenian, Cambodian,
German, Haitian Creole, Italian, Polish, Portuguese, Tagalog, Thai, and Arabic. Offeror
can include any additional languages and the availability of those languages.

LRC can confirm that it offers Spanish, Chinese (Mandarin and Cantonese), French, Japanese,
Korean, Russian, Vietnamese, Armenian, Cambodian, German, Haitian Creole, Italian, Polish,
Portuguese, Tagalog, Thai, and Arabic. In addition to the requested languages, our full list of
languages offered is included below:
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Tab 1: Draft Contract
and Offer and
Contract Signature
Form
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Tab 1 – Draft Contract and Offer and Contract
Signature Form
Confirmed. The Completed Draft Contract and Offer and Contract Signature forms are attached
to this proposal.
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Tab 2: Products /
Pricing
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11

12

13
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●

Telephone Interpretation Services:
Telephone interpretation services will be billed in sixty (60) second or one (1) minute
increments at the per minute rate. Partial minutes or any portion of a full minute may
be rounded up to the next highest minute. Length of the call is measured from the
time the appropriate target language interpreter is on the line and able to act as an
intermediary to the time Region 4 or Participating Public Agency staff terminates the
call. Response times or wait times shall not be included in the billable call time. Wait
times includes, but is not limited to, time spend in the Offeror’s call menu system,
with a dispatcher, or in a queue for an interpreter.

Confirmed. LRC acknowledges that telephone interpretation services will be billed in sixty (60)
second or one (1) minute increments at the per minute rate, and partial minutes or any portion
of a full minute may be rounded up to the next highest minute. LRC confirms that the length of
the call is measured from the time the appropriate target language interpreter is on the line and
able to act as an intermediary to the time Region 4 or Participating Public Agency staff
terminates the call.
●

Onsite interpretation Services:
Language interpretation services for core languages and non-core languages shall be
provided at the per hour rates. At the time of assignment, the Offeror will be notified
whether the assignment is for a specific activity or an identified timeframe (i.e., from 9
a.m. to 12 p.m.). If the assignment is for an identified timeframe that is greater than
two (2) hours, the billing will proceed at 1/10th of an hour increments for the entire
duration in excess of two hours, less a reasonable meal period (i.e., 30, 40 or 60
minutes). For a defined timeframe assignment, Region 4 or Participating Public
Agency reserves the right to request the availability of an on-site interpreter for
multiple assignments during this timeframe provided all assignments are within the
same location. For example, an identified timeframe (court hearing assignment) may
be from 9 a.m. to 3 p.m. and it is expected that four (4) separate hearings will occur
during this period, and that there will be a 30 minute lunch period, the billing will be
for 5.5 hours, (6 scheduled hours less a 30 minute lunch period), not for 2 hours per
hearing, or 8 hours. Moreover, if the last hearing ran until 3:20 p.m., the billing would
be for 6 hours and 20 minutes, less a 30 minute lunch period, or 5 hours and 50
minutes. Or stated another way, the billing for on-site interpreters will be for the
duration of the identified timeframe, the initial 2-hour period from 9-11 a.m. and the
duration of time after 11:00 a.m. in 1/10th of an hour increments, less a lunch period.

Language Resource Center, Inc. will comply with the requirements above. However, based on
our experience with industry standards and interpreter compensation, we recommend that
Region 4 considers replacing “1/10th of an hour increments “with “15 minute increments” for
the final language.
If the Contractor must travel more than thirty (30) miles one way or sixty (60) miles round
trip, from a base of operations, the Contractor will be reimbursed for mileage in
accordance with Region 4 or Participating Public Agency travel regulations. Participating
Public Agency will not reimburse mileage for less than thirty (30) miles one way or sixty
(60) miles round-trip. Invoices shall include the number of hours of service that was
provided and total mileage traveled with required documentation.
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For a request for onsite interpretation that is cancelled with less than twenty-four (24)
hours’ notice, Region 4 or Participating Public Agency shall be required to pay the
Contractor the two (2) hour minimum billable time.
If the Contractor must utilize the services of a translator who must travel in order to
provide services, the Contractor shall provide the name of the interpreter and
interpreter’s home or business address which serves as his/her base of operations. The
information will be used for verification of mileage charges and appropriateness of
onsite interpreter assignments. The Contractor should clearly indicate this information
as “Proprietary” to avoid disclosure of confidential information.
While we acknowledge the requirement, LRC requests that Region 4 ESC shall reimburse LRC
for the actual expenses of any employee or agent of LRC that are reasonably incurred to fulfill
such request for Services including, without limitation, meals, lodging, travel time and travel
expenses. For this purpose, travel expenses shall be determined based on (i) the standard
mileage rate issued by the Internal Revenue Service to calculate the costs of use of an
automobile for business purposes at the time the requested Services are provided, and (ii) the
distance to and from such employee or agent’s location at the time that he or she is dispatched
by LRC to provide the Services and the location where the Services are provided.
LRC acknowledges that for a request for onsite interpretation that is cancelled with less than
twenty-four (24) hours’ notice, Region 4 or Participating Public Agency shall be required to pay
LRC the two (2) hour minimum billable time.
LRC will provide the name of the interpreter and their home and/or business address which
serves as his/her base of operations for billing services when requested, should LRC utilize the
services of an interpreter who must travel in order to provide services.
●

Translation Services
Billing for translation services shall be based on the word count, using the MS Word
count feature, of the original document.
■

If the document being translated is greater than 150 words, the Contractor shall
bill at a per word rate.

LRC will bill at per word rate once the total amount exceeds the minimum stated on the price
sheet.
■

If the document being translated is less than 150 words, or if revisions/updates
are being requested to a previously translated document and the portion that is to
be revised and/or updated is less than 150 words, the Contractor shall bill at a flat
fee rate. Offerors are advised that there may be requests that require formatting
only. For purposes of these categories, formatting involves manipulation of text
that does not require translation. For requests of this nature, the minimum charge
will be paid for each request.

If revisions/updates are being requested to a previously translated document and the portion
that is to be revised and/or updated is less than the minimum fee LRC will bill at a flat fee rate.
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Video Remote Interpreting: Video Remote Interpreting services will be billed in sixty
(60) second or one (1) minute increments during both standard hours and nonstandard hours at the per minute rate specified.

●

i.

Media submitted for price list must include the Offerors’ company name, name of
the solicitation, and date on a Flash Drive (i.e. Pin or Jump Drives).

Confirmed. Our submitted media for the price list will include all requested information.
ii.

Is pricing available for all products and services?

Confirmed. Pricing is available for all services.
iii.

Describe any minimum fees.

There shall be a minimum fee for any single request for Services pursuant to this Agreement
equal to two (2) hours of such Services based upon the Rate Schedule and the Services
requested (the “Minimum Fee”).
iv.

Describe any shipping charges.

Language Resource Center, Inc. will charge shipping charges to the client based on the
shipping option chosen by the client. LRC will provide documentation and receipts to the client
if needed.
v.

Provide pricing for warranties on all products and services.

Not applicable.
vi.

Describe any return and restocking fees.

Not applicable.
vii.

Describe any additional discounts, promotions, special offers or rebates available.
Additional discounts or rebates may be offered for large quantity orders, single
ship to location, growth, annual spend, guaranteed quantity, etc.

LRC is proposing a fee structure with maximum efficiencies, but is not providing any additional
discounts, promotions, special offers, or rebates. We are happy to explore additional possible
discounts in collaboration with your stakeholders upon further discussion.
viii.

Describe how customers verify they are receiving Contract pricing.

Our customers can verify that they are receiving contract pricing by reaching out to their
procurement department for a copy of the Master Agreement and comparing it with our invoices.
We provide customizable and detailed worksheets with our invoices to make the process of
verification as user friendly as possible.
ix.

Describe payment methods offered.

LRC accepts ACH, checks and credit cards for payment.
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x.

Propose the frequency of updates to the Offeror’s pricing structure. Describe any
proposed indices to guide price adjustments. If offering a catalog contract with
discounts by category, while changes in individual pricing may change, the
category discounts should not change over the term of the Contract.

In extenuating circumstances where a price update may be necessary, we will communicate
with the client in advance for approval.
xi.

Describe how future product introductions will be priced and align with Contract
pricing proposed.

Pricing for interpretation and translation services are included in this agreement. If there are
any additional services requested by the client which are not included in this agreement, we will
send a quote to the client for approval.
xii.

Provide any additional information relevant to this section.

Language Resource Center has provided a transparent, comprehensive pricing proposal. If
Region 4 desires any additional information, or explanation, we are happy to acquiesce.
Not to Exceed Pricing. Region 4 ESC requests pricing be submitted as not to exceed
pricing. Unlike fixed pricing, the Contractor can adjust submitted pricing lower if needed
but, cannot exceed original pricing submitted. Contractor must allow for lower pricing to
be available for similar product and service purchases. Cost plus pricing as a primary
pricing structure is not acceptable.
Confirmed, LRC acknowledges it is in accordance with Region 4 ESC’s Not to Exceed Pricing.
Federal Funding Pricing
Due to products and services potentially being used in response to an emergency or
disaster recovery situation in which federal funding may used, provide alternative pricing
that does not include cost plus a percentage of cost or pricing based on time and
materials; if time and materials is necessary, a ceiling price that the contract exceeds at
its own risk will be needed. Products and services provided in a situation where an
agency is eligible for federal funding, Offeror is subject to and must comply with all
federal requirements applicable to the funding including, but not limited to the FEMA
Special Conditions section located in the Federal Funds Certifications Exhibit.
Confirmed, please find a completed Exhibit F included with this proposal.
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Tab 3: Performance
Capability
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Tab 3 – Performance Capability
i.

Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response
for National Cooperative Contract. Responses should highlight experience,
demonstrate a strong national presence, describe how Offeror will educate its
national sales force about the Contract, describe how products and services will
be distributed nationwide, include a plan for marketing the products and services
nationwide, and describe how volume will be tracked and reported to OMNIA
Partners.

Confirmed, please find a completed Appendix D, Exhibit A included with this proposal.
ii.

The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA
Partners Administration Agreement prior to Contract award. Offerors should have
any reviews required to sign the document prior to submitting a response.
Offeror’s response should include any proposed exceptions to OMNIA Partners
Administration Agreement on Appendix B, Terms and Conditions Acceptance
Form.

Confirmed, please find a completed Appendix D, Exhibit B included with this proposal.
iii.

Include completed Appendix D, Exhibits F. Federal Funds Certifications and G.
New Jersey Business Compliance.

Confirmed, please find a completed Appendix D, Exhibit F and Exhibit G included with this
proposal.
iv.

Describe how Offeror tracks and bills. Do you provide access codes, user ID’s or
other mechanisms that differentiates the departments within an agency? Include
minimum billable rates for each service offered.

Our scheduling portal is highly customizable with the ability to set up as many accounts and
subaccounts as necessary. We provide a toll free number and an access code for our OPI
services and User IDs and password for all other services. Each personnel within any
department of an agency can have their own access and we can also customize the level of
access for each account as necessary.
v.

What is Offeror’s process for ordering services and how the users are connected
to the interpreter? Describe Offeror’s travel policy and include rates.

OPI On Demand - Customers will be provided with a toll-free number and an access code to
get connected with an interpreter any time.
OPI Prescheduled, VRI and Onsite - Customers will have the option of calling us at 704-4640016, emailing us at scheduling@languagerc.com or logging into the portal to schedule any
requests. When setting up a client account, LRC will provide detailed training and materials so
all clients know the myriad methods by which they may make a request. Materials that we
provide will include, but is not limited to, badges with portal and access code information,
language identifiers and instructional documents and videos if necessary.
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vi.

Describe Offeror’s correction plan for errors.

At LRC we utilize automation in an attempt to reduce human errors, but we always have staff
review invoices for quality checks and to ensure accuracy. In the event of an error, LRC will
work efficiently to identify the type of error, how said error occurred, and a resolution strategy to
avoid future recurrence. LRC has years of experience perfecting our billing process and will
continue to work with our clients to ensure user friendly, error-free invoicing.
vii.

Describe Offeror’s ability to meet service.

Language Resource Center, Inc. has provided foreign language and American Sign Language
interpretation services on-site, over the phone, and by video remote since 2009. LRC hires only
experienced professionals with extensive backgrounds in linguistics, interpreting, translation,
cultural mediation, ethics, and language evaluation. We guarantee that our interpreting services
will be performed in a professional and collaborative manner by competent and knowledgeable
interpreters.
Language Resource Center, Inc. provides interpretation services (on-site, over the phone, or by
video remote) and translation services 24 hours per day, seven (7) days per week, year round.
We provide interpretation services for foreign language and American Sign Language (ASL) to
our clients, their employees, and their customers. At all times we strive to accurately and
completely facilitate communication oral-to-oral, written-to-written, and written-to-oral / oral-towritten between all stakeholders maintaining the ideas, records, and concerns being expressed
between languages.
For over-the-phone interpretation, most clients can be connected to an interpreter (in over 200
languages) within fifteen (15) seconds or less. For translation services (not expected in the
course of on-site interpretation), turnaround time for documents can be almost immediate to two
(2) to five (5) days (depending on the diffusion of the language, length, and or difficulty of the
document). For on-site interpretation services, clients can contact our Customer Service
Associates by telephone, email, fax, or web-based system 24/7/365. We will then schedule an
interpreter who meets their needs (language, appointment time, gender, etc.); we can schedule
months in advance or have someone there in less than an hour in some cases. All of our
interpreters adhere to your policies and procedures, including, but not limited to, parking, dress
code, smoking, fitness for duty, and traffic/security.
viii.

Describe Offeror’s customer service/problem resolution process. Include hours of
operation, number of services, etc.

LRC is available for our clients 24 hours a day, seven (7) days a week, 365 days a year. LRC
monitors a number of areas of service on a daily basis, including service time to access an
interpreter (on-site or remotely) and quality of interpretation. Lead interpreters as well as our
Quality Assurance Specialists randomly tap into calls to check for quality, professionalism, and
accuracy of interpretation. They also conduct on-site observations at random to ensure the
same quality, professionalism, and accuracy of interpretation. It is of paramount importance to
us to assure the utmost in your customer satisfaction.
In the rare event that a customer service issue does occur, LRC’s resolution process is that we
obtain information from the client and we file a client incident report that consists of the
complaint for the quality control team to evaluate and provide a corrected course of action. Then
we track the resolution in the client file, and send this directly to the client for transparency.
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ix.

Describe Offeror’s invoicing process. Include payment terms and acceptable
methods of payments. Offerors shall describe any associated fees pertaining to
credit cards/p-cards.

LRC sends invoices on a weekly basis for services provided. Each such invoice will be due and
payable to LRC, in full, upon our client’s receipt of such invoice. Invoices may be paid via ACH,
paper check, or credit cards. LRC charges the fee pertaining to credit card/p-cards, dependent
on local and state applicable laws and regulations.
Invoices not paid for the next thirty (30) days following the previous period will be charged 24
percent per annum, or $25.00 per month, whichever is greater. Any and all other fees, as
permitted by law within the appropriate jurisdiction, will also accrue on all unpaid invoices.
x.

Describe Offeror’s contract implementation/customer transition plan.

Customer Transition Plan
1. Send a correspondence and/or have a meeting with the client based on their preference
to collect information about the account and the staff that would need access.
2. Set up the accounts based on the client’s request.
3. Share the account access with the client with instructional documents and/or videos.
4. Schedule a meeting with the client to go over all information in detail and provide training
to staff if necessary.
5. Provide materials to the client to distribute to staff such as language identifiers, badges
with access codes, etc.
6. Continue to check in on the client to ensure a smooth transition.
7. LRC will designate a Project Manager to maintain and support the Implementation Plan.
xi.

Describe the financial condition of Offeror.

LRC has enjoyed considerable success since our founding in 2009 and remains in healthy
financial standing. As LRC is a privately-held company, we do not release detailed financial
statements. Should Region 4 request additional information in this regard, LRC would be happy
to comply upon signing a mutual NDA.
xii.

What technology is your organization utilizing to ensure quality? Provide a
website link in order to review website ease of use, availability, and capabilities
related to ordering and reporting. Describe the website’s capabilities and
functionality.

LRC’s scheduling platform is highly customizable and user friendly. It is web-based and
available anywhere with internet connectivity. The required fields for submitting an order is
customizable and is set up based on the customer’s preference. The client access includes, but
is not limited to, the following:
● A calendar that displays all scheduled appointments
● The ability to search for an existing appointment based on:
○ assignment numbers
○ account name
○ services
○ + many more
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●
●

Reporting capabilities
Invoicing and worksheets

Please see the below screenshots illustrating the LRC scheduling platform.
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xiii.

Describe what types of reporting are available. Include sample reports and explain
how Region 4 ESC and Participating Public Agency will be able to access and
create reports.

The LRC scheduling platform has a highly customizable report center. LRC can create specific
reports of various types for Region 4 ESC and disseminate them within the portal or per your
request. Once a report type is created within the portal, it can be run by selecting a date range
and prompting the system. Options for running reports include displaying the information onscreen or the ability to download the report in an excel worksheet. LRC has over 200 fields and
contents that can be added to a report. LRC can set up multiple reports based on different
needs. Examples include, but are not limited to, invoice worksheets, coverage reports,
assignments reports, etc.
xiv.

Provide any additional information relevant to this section.

Why Language Resource Center, Inc.
LRC has implemented an unparalleled qualification process employing only experienced
professionals with extensive backgrounds in linguistics, interpreting, translation, cultural
mediation, ethics, and language evaluation. We guarantee that our interpreting services will be
performed in a professional and collaborative manner by competent and knowledgeable
interpreters.
What sets LRC apart is our ability to cover languages of lesser diffusion such as Jarai, Rhade,
Maay Maay, and more. We have an in-depth and exclusive recruitment and training processes
for our interpreters and translators, making the quality of our specialists some of the best in the
country. Our all-inclusive services cover a myriad of needs remotely and in person.
Partnering with Language Resource Center, Inc. means that Region 4 ESC can offer translation
services in an unparalleled number of languages.
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Appendix D, Exhibit A Supplement
Please see the completed OMNIA partner documents included with this proposal as attached
Exhibits A and G.

3.0 Supplier Response
Supplier must supply the following information for the Principal Procurement Agency to
determine Supplier’s qualifications to extend the resulting Master Agreement to
Participating Public Agencies through OMNIA Partners.
3.1 Company
A. Brief history and description of Supplier to include experience providing similar
products and services.
Language Resource Center, Inc. has provided foreign language and/or American Sign
Language interpretation services on-site, over the phone, and by video remote since 2009 with
the majority of our business focused in the healthcare industry.
Language Resource Center, Inc. warrants that our interpreting services will be performed in a
professional and workmanlike manner by competent and knowledgeable interpreters trained in
interpreting and medical terminology. We provide services in a fashion that is both safe and
effective for patients abiding by our clients' Vendormate or Reptrax credentialing requirements.
Upon request, we can provide copies of certifications held by interpreters, evidence of health
screening requirements, and in the event that a Client Facility is surveyed by any government
agency or accreditation organization, we can make available for review the personnel files of
any interpreter providing on-site services. All foreign language interpreting services are
performed according to the National Standards of Practice for Interpreters in Health Care and
comply with the National Code of Ethics for Interpreters in Health Care. All sign language
interpreters comply with the Registry of Interpreters for the Deaf, Inc. (RID) Code of
Professional Conduct.
Language Resource Center, Inc. provides interpretation services (on-site, over the phone, or by
video remote) and translation services 24 hours per day, seven (7) days per week, year round.
We provide interpretation services for foreign language and American Sign Language (ASL) to
our clients, their employees, and their customers. At all times we strive to accurately and
completely facilitate communication oral-to-oral, written-to-written, and written-to-oral/oral-towritten between all stakeholders maintaining the ideas, records, and concerns being expressed
between languages.
For over-the-phone interpretation, most clients can be connected to an interpreter (in over 230
languages) within fifteen (15) seconds or less. For translation services (not expected in the
course of on-site interpretation), turnaround time for documents can be almost immediate to two
(2) to five (5) days (depending on the diffusion of the language, length, and or difficulty of the
document). For on-site interpretation services, clients can contact our Customer Service
Associates by telephone, email, fax, or web-based system 24/7/365. We will then schedule an

26

27

a. Submit FEIN and Dunn & Bradstreet report.
FEIN

26-4777425

Dunn & Bradstreet

021610698

E. Describe any green or environmental initiatives or policies.
In our commitment to moving toward a greener workspace, LRC reduces printing by utilizing an
electronic filing system and reduces paper waste by its insistence on recycling and supplying
recycled products whenever possible.
It is also worth mentioning that LRC champions video remote and over-the-phone interpretation
services, eliminating travel time and its associated environmental impact whenever possible.
F. Describe any diversity programs or partners supplier does business with and how
Participating Agencies may use diverse partners through the Master Agreement.
Indicate how, if at all, pricing changes when using the diversity program. If there are
any diversity programs, provide a list of diversity alliances and a copy of their
certifications.
LRC is committed to fostering, cultivating and preserving a culture of diversity and inclusion.
Our human capital is the most valuable asset we have, and we embrace and encourage our
employees’ differences in age, color, ability, ethnicity, family or marital status, gender identity
or expression, language, national origin, political affiliation, race, religion, sexual orientation,
socio-economic status, veteran status, and other characteristics that make our employees
unique.
Our initiatives regarding diversity and inclusion guide our practices and policies on recruitment
and selection; compensation and benefits; professional development and training;
promotions; transfers; social and recreational programs; layoffs; terminations; and the ongoing
development of a work environment built on the premise of gender and diversity equity that
encourages and enforces:
● Respectful communication and cooperation between all employees.
● Teamwork and employee participation, permitting the representation of all groups and
employee perspectives.
● Work/life balance through flexible work schedules to accommodate employees’ varying
needs.
● Employer and employee contributions to the communities we serve to promote a greater
understanding and respect for diversity.
G. Indicate if supplier holds any of the below certifications in any classified areas and
include proof of such certification in the response:
a. Minority Women Business Enterprise

x

_ Yes
No
If yes, list certifying agency: ___________________________________
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b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)

x Yes

_ No
If yes, list certifying agency: State of North Carolina
c. Historically Underutilized Business (HUB)

x

Yes
_ No
If yes, list certifying agency: State of North Carolina
d. Historically Underutilized Business Zone Enterprise (HUBZone)

x

_ Yes
No
If yes, list certifying agency: ___________________________________
e. Other recognized diversity certificate holder

x

_ Yes
No
If yes, list certifying agency: ___________________________________
H. List any relationships with subcontractors or affiliates intended to be used when
providing services and identify if subcontractors meet minority-owned standards. If
any, list which certifications subcontractors hold and certifying agency.
Not applicable.
I.

Describe how supplier differentiates itself from its competitors.

Proactive Approach
One of our greatest strengths at LRC is providing reliable access to not only the major
languages, but languages of lesser diffusion as well. LRC believes in a proactive approach
towards servicing Limited English Proficient (LEP) populations. By studying population trends
across the country and having contacts with local resettlement agencies, LRC is able to foresee
which languages will be needed and in which regions. This research and recruitment process
often occurs before our customers are even aware of their evolving needs.
Active Recruitment
Our interpreter recruiting office uses their contacts within local resettlement agencies,
community-based organizations, interpreter membership associations, and government
institutions and other means of social media / recruitment platforms to find competent, qualified
interpreters for these rare languages. LRC also listens to its clients and their individual needs by
facility region to ensure that their local language trends are met as well.
Constant Training
LRC uses trained and tested contract interpreters who possess a high level of expertise. With
the awareness that standards of skilled interpreting are fluid and subject to constant change in
the industry, LRC encourages all of its interpreters to attend seminars, enroll in interpreting and
language courses, and become as involved as possible with their language community so that
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their skills and understanding of the field of interpreting will continue to grow along with the
industry.
J. Describe any present or past litigation, bankruptcy or reorganization involving
supplier.
LRC has no current or previous litigation, bankruptcy or reorganization to report.
K. Felony Conviction Notice: Indicate if the supplier
a. is a publicly held corporation and this reporting requirement is not applicable;
b. is not owned or operated by anyone who has been convicted of a felony; or
c. is owned or operated by and individual(s) who has been convicted of a felony and
provide the names and convictions.
LRC is not owned or operated by anyone who has been convicted of a felony.
L. Describe any debarment or suspension actions taken against supplier
There are no previous or current debarment or suspension actions taken against LRC.
3.2 Distribution, Logistics
A. Each offeror awarded an item under this solicitation may offer their complete product
and service offering/a balance of line. Describe the full line of products and services
offered by supplier.
On-Site Interpreting: Our professional interpreters can meet your language needs at your
desired location, pre-requested or on-demand, for over 230 languages.
Over-The-Phone Interpreting : Ideal for short encounters or emergency situations, our
telephone interpreters are available on-demand, 24/7 in a wide range of languages.
Video Remote Interpreting: This reliable option allows for consumers and interpreters to have
access to visual information essential for effective communication without necessarily having
the interpreter on-site.
American Sign Language (ASL): Available on-site and via video, our ASL interpreters are
nationally certified professionals dedicated to supporting the deaf and hard of hearing
community.
Language Assessments: Our language assessment services provide comprehensive insight
into proficiency in English and selected foreign languages by the highest standards in the
industry.
Trainings and Workshops: From basic to advanced levels, our highly interactive and engaging
trainings are imparted by professional trainers with years of experience and vast knowledge in
their fields.
Translation Services: From simple posters to complex research papers, we translate written
materials of any kind to over 230 languages, all with top quality guaranteed by our five (5)-step
review process and high translation standards.
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Centralized Scheduling: Our Customer Service Specialists work every day, around the clock
to meet your interpreter scheduling needs with utmost efficiency and efficacy thanks to the use
of advanced technology and years of experience.
B. Describe how supplier proposes to distribute the products/service nationwide.
Include any states where products and services will not be offered under the Master
Agreement, including U.S. Territories and Outlying Areas.
LRC is able to provide remote services such as OPI, VRI and document translations throughout
the United States by utilizing its robust online platform to connect customers to our qualified
interpreters. It is also worth mentioning that LRC is one of the largest interpretation and
translation service providers in the country and thus, are well positioned to offer our services
nationwide.
C. Describe how Participating Agencies are ensured they will receive the Master
Agreement pricing; include all distribution channels such as direct ordering, retail or
in-store locations, through distributors, etc. Describe how Participating Agencies
verify and audit pricing to ensure its compliance with the Master Agreement.
Participating agencies are ensured they will receive the Master Agreement pricing as all of our
pricing is set up under our scheduling platform when an account is created for each client. All
services will accompany an invoice worksheet with detailed pricing that can be used to verify
contract pricing.
D. Identify all other companies that will be involved in processing, handling or shipping
the products/service to the end user.
Not Applicable.
E. Provide the number, size and location of Supplier’s distribution facilities, warehouses
and retail network as applicable.
LRC is a leading interpretation and translation services provider. LRC only offers services, so
we do not maintain distribution facilities, warehouses or retail networks.
3.3 Marketing and Sales
A. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to immediately implement the Master Agreement
as supplier’s primary go to market strategy for Public Agencies to supplier’s teams
nationwide, to include, but not limited to:
i.
Executive leadership endorsement and sponsorship of the award as the public
sector go-to-market strategy within first 10 days
ii.
Training and education of Supplier’s national sales force with participation from
the Supplier’s executive leadership, along with the OMNIA Partners team within
first 90 days
Confirmed. LRC will provide a detailed ninety (90)-day plan describing our implementation
strategy. Our plan will include executive leadership endorsement and sponsorship of the award
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as the public sector go-to-market strategy within the first ten (10) days, and training and
education of our national sales force with participation from our executive leadership, along with
the OMNIA Partners team within the first ninety (90) days.
B. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to market the Master Agreement to current
Participating Public Agencies, existing Public Agency customers of Supplier, as well
as to prospective Public Agencies nationwide immediately upon award.
Confirmed. The ninety (90)-day plan describing LRC’s strategy to market the Master Agreement
to current Participating Public Agencies, existing Public Agency customers of LRC, as well as to
prospective Public Agencies nationwide immediately upon award will include the following
activities.
Bespoke Marketing Efforts
● Creation and distribution of a co-branded press release to trade publications
announcement, Master Agreement details and contact information published on the LRC
website within first ninety (90) days
● Design, publication and distribution of co-branded marketing materials within first ninety
(90) days
● Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP
Annual Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings,
Regional Cooperative Summits, etc.) and LRC-specific trade shows, conferences and
meetings throughout the term of the Master Agreement Commitment.
● To attend, exhibit and participate at the NIGP Annual Forum in an area reserved by
OMNIA Partners for partner suppliers. Booth space will be purchased and staffed by
LRC. In addition, LRC commits to provide reasonable assistance to the overall
promotion and marketing efforts for the NIGP Annual Forum, as directed by OMNIA
Partners.
● Design and publication of national and regional advertising in trade publications
throughout the term of the Master Agreement
● Ongoing marketing and promotion of the Master Agreement throughout its term (case
studies, collateral pieces, presentations, promotions, etc.)
Website Development
Additionally, LRC will develop a Dedicated OMNIA Partners internet homepage on the LRC
website with:
● OMNIA Partners standard logo;
● Copy of original Request for Proposal;
● Copy of Master Agreement and amendments between Principal Procurement Agency
and LRC;
● Summary of products and pricing;
● Marketing materials
● Electronic link to OMNIA Partners’ website including the online registration page;
● A dedicated toll-free number and email address for OMNIA Partners
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C. Describe how Supplier will transition any existing Public Agency customers’
accounts to the Master Agreement available nationally through OMNIA Partners.
Include a list of current cooperative contracts (regional and national) Supplier holds
and describe how the Master Agreement will be positioned among the other
cooperative agreements.
LRC has no cooperative contracts at the moment. Based on the terms of this contract, this
contract may supersede any government contract that is willing to accept this contract.
We are happy to work with any cooperative agreement, as well as with any additional
government entities looking to use this contract as a base contract, as needed and desired by
Region 4.
D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to
provide permission for reproduction of such logo in marketing communications and
promotions. Acknowledge that use of OMNIA Partners logo will require permission
for reproduction, as well.
LRC agrees to provide logos to OMNIA Partners as well as permission for reproduction of these
logos in marketing communications and promotions. LRC understands that any use of the
OMNIA Partners logo will require permission for reproduction.
E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to
Public Agencies nationwide and the timely follow up to leads established by OMNIA
Partners. All sales materials are to use the OMNIA Partners logo. At a minimum, the
Supplier’s sales initiatives should communicate:
i.
Master Agreement was competitively solicited and publicly awarded by a Principal
Procurement Agency
ii.
Best government pricing
iii.
No cost to participate
iv.
Non-exclusive
LRC confirms that we will be proactive in direct sales of all goods and services to Public
Agencies nationwide and the timely follow up to leads established by OMNIA Partners. Our
sales initiatives will communicate all points listed in section E.
F. Confirm Supplier will train its national sales force on the Master Agreement. At a
minimum, sales training should include:
i.
Key features of Master Agreement
ii.
Working knowledge of the solicitation process
iii.
Awareness of the range of Public Agencies that can utilize the Master Agreement
through OMNIA Partners
iv.
Knowledge of benefits of the use of cooperative contracts
Confirmed. The LRC national sales force will be familiar with the Master Agreement. Training for
sales personnel will include, at a minimum, key features of the Master Agreement, working
knowledge of the solicitation process, awareness of the range of Public Agencies that can utilize
the Master Agreement through OMNIA partners and knowledge of benefits of the use of
cooperative contracts.
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L. Describe Supplier’s information systems capabilities and limitations regarding order
management through receipt of payment, including description of multiple platforms
that may be used for any of these functions.
LRC’s scheduling platform is highly customizable and user friendly. It is web-based and
available anywhere with internet connectivity. The required fields for submitting an order is
customizable and is set up based on the customer’s preference. The client access includes, but
is not limited to, the following:
● A calendar that displays all scheduled appointments
● The ability to search for an existing appointment based on:
○ assignment numbers
○ account name
○ services
○ + many more
● Reporting capabilities
● Invoicing and worksheets
Please see the below screenshots illustrating the LRC scheduling platform.

M. Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners
Administration Agreement) that Supplier will guarantee each year under the Master
Agreement for the initial three years of the Master Agreement (“Guaranteed Contract
Sales”).
To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee
shall be calculated based on the greater of the actual Contract Sales and the
Guaranteed Contract Sales.
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N. Even though it is anticipated many Public Agencies will be able to utilize the Master
Agreement without further formal solicitation, there may be circumstances where
Public Agencies will issue their own solicitations. The following options are available
when responding to a solicitation for Products covered under the Master Agreement.
i.
ii.

iii.
iv.
v.

Respond with Master Agreement pricing (Contract Sales reported to OMNIA
Partners).
If competitive conditions require pricing lower than the standard Master
Agreement not-to-exceed pricing, Supplier may respond with lower pricing
through the Master Agreement. If Supplier is awarded the contract, the sales are
reported as Contract Sales to OMNIA Partners under the Master Agreement.
Respond with pricing higher than Master Agreement only in the unlikely event that
the Public Agency refuses to utilize Master Agreement (Contract Sales are not
reported to OMNIA Partners).
If alternative or multiple proposals are permitted, respond with pricing higher than
Master Agreement, and include Master Agreement as the alternate or additional
proposal.
Detail Supplier’s strategies under these options when responding to a solicitation.

Confirmed, LRC has reviewed and understands the options provided above that are available
when responding to a solicitation for Products covered under the Master Agreement.
For every Public Agency Solicitation, we will take the MSA into consideration to ensure that
pricing levels outlined in this response are not exceeded, unless the Public Agency in question
decides to forego the MSA.

37

Tab 4: Qualifications
and Experience
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Tab 4 – Qualification and Experience
i.

Provide a brief history of the Offeror, including year it was established and
corporate office location. Include number of translators and/or interpreters.

Corporate Office Address: 4801 E. Independence Blvd Suite 303 Charlotte, NC 28212
Total translators and/or interpreters: 850 + interpreters and translators.
Language Resource Center, Inc. has provided foreign language &/or American Sign Language
interpretation services on-site, over the phone, and by video remote since 2009. We have an
especially significant footprint providing services within the healthcare and education sectors.
Language Resource Center, Inc. provides interpretation services (on-site, over the phone, or by
video remote) and translation services 24 hours per day, seven (7) days per week, year round.
We provide interpretation services for foreign language and American Sign Language (ASL) to
our clients, their employees, and their customers and families. At all times we strive to
accurately and completely facilitate communication oral-to-oral, written-to-written, and written-tooral / oral-to-written between all stakeholders maintaining the ideas, records, and concerns
being expressed between languages.
Experience of Our Team
Interpreters undergo oral and written language assessment examinations to evaluate fluency in
their stated languages. As part of their training, they also undergo our Interpretation and
Translation Skills Assessment(s) and complete a workshop which reviews formal procedures
and standards of professional interpreting &/or translation (with a written exam administered
after the workshop to assess their understanding of national interpretation standards and
general fluency in the language(s)). Interpreters are then 'shadowed' on their first assignment
(and continued to be shadowed until 'released' for solo interpretations). The interpreters also
may undergo random 'observations' by our lead interpreters as a means of checking adherence
to standards during the course of their employment.
ii.

Describe Offeror’s reputation in the marketplace.

As one of the largest interpretation and translation services providers in the country, LRC has
established a positive reputation among some major U.S. Health systems with the majority of
our business being in the healthcare industry. Our services are utilized in the Education, Legal
and Financial Industries all over the country.
iii.

Describe Offeror’s reputation of products and services in the marketplace.

Language Resource Center, Inc. warrants that our interpreting services will be performed in a
professional and workmanlike manner by competent and knowledgeable interpreters trained in
interpreting and medical terminology. We provide services in a manner which is safe and
effective for patients abiding by our clients' Vendormate or Reptrax credentialing requirements.
Upon request, we can provide copies of certifications held by interpreters, evidence of health
screening requirements, and in the event that a client facility is surveyed by any government

39

agency or accreditation organization, we can make available for review the personnel files of
any interpreter providing on-site services. All foreign language interpreting services are
performed according to the National Standards of Practice for Interpreters in Health Care and
comply with the National Code of Ethics for Interpreters in Health Care.
All sign language interpreters comply with the Registry of Interpreters for the Deaf, Inc. (RID)
Code of Professional Conduct.
iv.

Describe the experience and qualification of key employees.

Abdullahi Sheikh, President / CEO, Executive Project Manager
Over the past thirty (30) years, Dr. Abdullahi occupied multiple senior and executive positions at
various organizations including private and government sectors. Currently, he is the President
and CEO at Language Resource Center Inc. Dr. Abdullahi served as Supervisor at Bank of
America PBMS Account and extensively worked with a finance management analyst team with
organizations’ capacity of investment over $80 million dollars. Dr. Abdullahi managed over 650
clientele with contracts that exceeded over $10 million. He has led proposals for contract and
budget management projects for organizations.
Executing his numerous duties, Dr. Abdullahi had achieved all organizational goals and
objectives year after year. He set strategic plans and directed/trained staff members, ensuring
they abide by quality standards. Dr. Abdullahi has a track record of success in financial
management, fund allocation, enforcing compliance, revenue generation, and customer service
targets. He oversees the design of programs and services for clients based on intensive market
research and performance analysis. Under his supervision, the organization saw considerable
expansion over the past ten (10) years. With his long experience as well as education, Doctor of
Management (DM) and Master of Business Administration (MBA) from the University of
Phoenix, Dr. Abdullahi also served as a member of the Mental Health America Board of
Directors and as a presenter on topics related to issues and challenges of displacement and the
impact of State Resettlement programs.
The strong teams Dr. Abdullahi built and trained over the course of his career were an important
part of his success. Dr. Abdullahi was fortunate to meet and cooperate with individuals with
different professional and cultural backgrounds. He fostered a collaborative environment that
focused on clear communications and open-mindedness. Dr. Abdullahi served as researcher
and a process evaluator for PBMS accounts. He provided professional development
opportunities to employees as needed, as well as led the process of architecting effective
solutions to improve processes and ensure abidance by guidelines. Dr. Abdullahi’s
presentations include North Carolina Public Safety, Meeting the Mental Health Needs of
Refugees, Developing Coping Mechanism, Financial Self-Sufficiency, and Best Practices in
Refugee Resettlement.
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Teresa Altman, Director of Human Resources
Senior level manager with more than twenty years broad-based and progressively
responsible experience in management and human resources. Proven ability to
work with senior management team to integrate the human resource function within
the overall business operating strategy. Experience in department start-up’s, high
growth operations, immigration support and restructuring. Specific areas of
expertise include:
● Employee Relations
● Compensation
● Recruitment and Selection
● Employment Law
● Training and Development
● Policy Development
● Performance Management
● Organizational Development
● Employee Engagement
● Succession Planning
● Reward and Recognition
● Benefits Administration
Juel Sidow, Director of Operations
The Director Of operations provides leadership, direction, and solution-oriented thinking to
the Operations Scheduling Team. This Director ensures advocacy for customers and works
closely with all departments to provide solutions that fulfill our customers’ needs with speed,
accuracy and exceptional communication.
Essential Duties and Responsibilities
● Improve the operational systems, processes, & policies in support of the organization's
mission.
● Manage and increase the effectiveness and efficiency of Support Services.
● Play a significant role in long-term planning
● Manage functions. Coordination and Supervision
● Coordinate, manage and monitor the workings of various departments in the
organization.
● Plan the use of human resources. Organize recruitment and placement of required staff.
● Establish organizational structures. Delegate tasks and accountabilities.
● Establish work schedules.
● Monitor and evaluate performance.
● Best Practices - Improve processes and policies in support of organizational goals.
● Formulate and implement departmental and organizational policies.
● Plan effective strategies for the financial well-being of the company.
● Follow and comply with all safety policies.
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Yunhea Kim, Interpreter Manager
Interpreter Manager works with the Director of Operations to assist in increasing the pool of
interpreters as well as maintaining their quality of service while ensuring compliance across
all clients.
Essential Duties and Responsibilities
● Manage Identifying and screen potential interpreters.
● Manage assisting with scheduling interpreter training, language assessments
● Manage auditing Interpreters/vendors files for compliance documents, updated profile,
etc.
● Manage organizing daily workflows.
● Conduct On-site observations and recommendations for improvement as needed.
● Coordinate investigation of complaints concerning defective services of interpreters.
● Obtains feedback from clients based on the performance of our interpreters.
● Send weekly tardy reports to interpreters and monthly uncovered reports to
management.
● Implement a process to determine customers’ familiarity & educate customers.
● Follow and comply with all safety policies.
Kadir Hussein, Accounting Manager
Analytical financial professional with solid and progressive experience in various facets of
accounting and financial management. Highly skilled in collaborating with all members of the
organization to achieve business and financial objectives. Instrumental in streamlining financial
processes, enhancing productivity levels, introducing process improvements, and
implementing technology solutions. Technical proficiency in MS Office (Word,
Excel,PowerPoint) and QuickBooks.
Additional core competencies include:
● Financial Reporting & Cash Flow Management Accounting & Bookkeeping.
● Accounts Receivable & Accounts Payable
● Technology Enhancements & Process Improvement
● General Ledger & Fixed Asset Management
● P&L Management
● Cost Control
● Collections Management
v.
Describe Offeror’s experience working with the government sector.
LRC has considerable experience working with government agencies. Below is a non
exhaustive list of government agencies we work with:
● Charlotte-Mecklenburg Schools
● North Carolina Department of Public Safety
● North Carolina Department of Health and Human Services
● South Carolina Mental Health
● Mecklenburg County
● City of Charlotte
● Disability Determination Services
● Social Security Administration
● South Carolina Department of Social Service
● Fayetteville Veterans Affairs
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vi.

Elaborate on your company’s ability to customize solutions for remote
interpretation in light of the post Covid-19.

Our over-the-phone and video-remote interpretation services were in place before the pandemic
and have been extremely successful solutions during COVID-19. Our ability to transition service
seamlessly through our extensive use of teleconferencing services allowed our clients to
function with little if any disruption.
Our Video Remote Interpreting (VRI) service is very easy to set up, and Spanish and ASL are
available on demand, 24/7/365 while other languages can be pre-requested with limited waiting
time.
Please see below for an overview of these services:
Over-The-Phone Interpreting
Ideal for short encounters or emergency situations, our telephone interpreters are available ondemand 24/7 in a wide range of languages.
Video Remote Interpreting
This reliable option allows for consumers and interpreters to have access to visual information
essential for effective communication without necessarily having the interpreter on-site.
American Sign Language (ASL)
Available on-site and via video, our ASL interpreters are nationally-certified professionals
dedicated to supporting the deaf and hard of hearing community.
vii.

What certifications are held? Are you HITRUST certified?

Our interpreters are HIPAA compliant, SSAE1 certified and Safe Harbor certified. LRC is in full
compliance with the HITECH Act and the Gramm-Leach-Bliley Act.
All sign language interpreters comply with the Registry of Interpreters for the Deaf, Inc. (RID)
Code of Professional Conduct. The exam that we use to test our interpreters was created in
coordination with the Director of the International Interpretation Resource Center (IIRC) at the
Monterey Institute of International Studies.
viii.

Do you employ or contract your translators and/or interpreter?

All of our interpreters are independent contractors.
ix.

What is your procedure for evaluating qualified linguists? What type of quality
standards do you hold? Describe training and certification in detail.

Structural Hiring and Competency Evaluation Process
●

Proven fluency in both American English as well as the paired foreign language is a
must.
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●
●

●
●
●
●
●

At least a bachelor’s degree or equivalent from US and/or foreign country is preferred.
(At least High School diploma or equivalent from a US or foreign country is required).
Training related to Interpretation or Translation preferred. During the hiring process, the
interpreter attends LRC Orientation, Foundation Course for Professional Interpretation
and other professional interpreter training classes.
At least a year of work experience as an Interpreter preferred.
Ability to understand a variety of instructions furnished in audio video media, written,
oral, diagram, schedule or other form.
Knowledge of and adherence to relevant professional code of ethics (NAD, ATA, CHIA,
IMIA, NCIHC etc.) in the interpreting field required.
Basic computer skills, internet access and reliable means of transportation required.
For American Sign Language interpreters, certification from the Registry of Interpreters
of the Deaf or the National Association of the Deaf preferred. State licensure to work as
an ASL interpreter required.

LRC Requires:
●
●
●
●
●
●

●

●

Interpreters must be Eligible to work in the United State
Interpreters must pass language evaluation to prove he/she speaks target language and
source language fluently.
Criminal Background Clearance
Interpreter goes through an Orientation/training that covers the basics of professional
interpreting, LRC standards and assignment overview
Interpreter completes client required trainings
Interpreters will be then enrolled on LRC Level-1 (Foundations of Professional
Interpretation for Health & Human Services), a training session which includes basic
medical terminology, codes of ethics and role plays this training or similar should be
completed at some point by the interpreter.
Upon the successful completion of language evaluation, Orientation & Level-1 training,
the interpreter may be qualified to be assigned for a first interpreting assignment in
presence of a Quality Control Associate to observe and evaluate the performance. The
interpreter will receive an evaluation report consisting of their strength and
recommendations with guidance on things they need to work on to improve the quality of
their work
All Interpreters may be subject to random and extensive observation to ensure the
Interpreter’s level of professionalism is up to par with the current industry standard.

LRC Hiring & Evaluation Process
Interpreter department at Language Resource Center works closely with (QCT) Quality Control
Team. A standard process to ensure our top quality service has been developed to continuously
maintain the standard of our services.
●
●

Language Proficiency: Demonstrate fluency in both American English and the paired
language in both spoken and written forms through Oral & or Written testing.
LRC Orientation: Upon hiring, interpreters must complete initial Orientation/training
class that covers the basics of professional interpreting in health and human services,
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●

●
●

●

●

clients’ expectations, LRC standards and interpreting assignment overview. LRC
Orientation also paves a way and prepares interpreters for Level-1 or higher level
trainings.
Trainings: interpreters are recommended to attend the Level I training (i.e. Foundation
of professional interpretation for Health & Human services). Upon the completion of
training, all the trainees are tested & evaluated based on the training curriculum
including the national standards of health care interpreting. Interpreters also go thorough
any additional clients required trainings.
Evaluation: The first interpreting job assigned to our newly hired interpreters will be
observed & evaluated by our QCA (or QC Team) under certain guidelines, standards
and ethics of professional interpreting.
Observation & Quality Assurance: All our active interpreters are randomly observed
and evaluated for quality assurance purposes thereby providing them with productive
feedback including strengths & weaknesses to work on. In addition to this, we
periodically monitor our interpreters’ performance and seek comments from our valued
clients to maintain the standard of our services.
Participate On Ongoing Workshops: Language Resource Center creates platform for
the emerging as well as established interpreters providing opportunities to continuously
maintain and upgrade their competency, education and experience by providing various
professional trainings, workshops and seminars. Our professional career oriented
workshops and trainings packages include:
○ Bridging The Gap Training
○ Ethical Decision Making for Interpreters Training
○ Interpreter Self Care: Balance and Boundaries Training
○ Introduction to Demand Control Schema Training
○ Introduction to Interpreting as a Profession Training
○ Level 2 Training
○ Level 3 Training
○ Mental Health Training
○ Translation Training
○ Work Analysis Tools Training
Maintaining Interpreters’ Credentials: Our web-based scheduling system is able to
track and control all the interpreters dispatched for any assignment. It also maintains and
reminds the date of expiration of the important documents that need continuous update
or renewal. For example, if the date of expiration for a TB skin test is uploaded, the
system provides a remainder for the renewal date of the TB Test before it gets expired.
The system then blocks the interpreters whose documents need to updated or renewed
for any assignment until the particular document is renewed or updated.

The web-based system is also capable of creating exceptions for various credentials such as
Immunization records, mandatory trainings, required certification, etc. The exception can be
created manually for each interpreter in the system. These exceptions automatically restrict the
interpreters who are missing a credential from being dispatched for any interpreting
assignments until they are fulfilled. By this process, all our interpreters who are dispatched for
interpreting assignments are in compliance with the required documents, trainings and
credentials.
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Interpreter Qualification Summary: TRANSLATION:
LRC recruits only native-speaking professional translators who are carefully selected, based on
region & expertise, and who are checked personally for their language skills. We do not perform
machine translations, only 100% human translations.
In summary, LRC has a very detailed and stringent credentialing process for language
contractors. The recruitment and screening process includes:
• Overview
• Telephone Interview
• Contractor Information Worksheet
• Detailed Testing (Verbal & Written)
• Qualifying Process via Lead Interpreter in a Verbal Interview
• Independent Contractor's Agreement
• Role of the Professional Translator
• Code of Professional Ethics
• Statement of Neutrality and Confidentiality
• Orientation
• Continuous Evaluation
The first three (3) steps mentioned above provide an opportunity for the Translator Affairs staff
to determine a given Translator's ability to provide services to our clients. This method of
separating merely bilingual providers from competent translators has been found to be
extremely effective. For example, those not found to be qualified during the telephone interview
do not receive a Contractor Information Sheet, and those found not to meet minimum
qualifications upon receipt of the Contractor Information Sheet are not tested, and so on through
all the steps of the process.
LRC uses trained and tested contract translators who possess a high level of expertise. With the
awareness that standards of skilled interpreting are fluid and subject to constant change in the
industry, we encourage all of our translators to attend seminars, enroll in translating and
language courses, and become as involved as possible with their language community so that
their skills and understanding of the field of translating will continue to grow along with the
industry.
x.

What checks and balances do you hold to ensure translation accuracy?

Phase 1: Upon reception or pick up of the materials to translate, our translation team meets for
an overview of the task and an assessment of the technicality, level of difficulty, and the field of
expertise at stake. Based on the volume of the task, we split the team in order to do in a timely
manner the ground research necessary for the actual composition of the text. We look for
documentations, publications, and previous works in that specific field. It is also at this level that,
as necessary, we involve the graphic designer and anybody else whose skills are needed for
the completion of the job.
Phase 2: When we reconvene after the exploratory and investigative phase, again based on the
volume of the task, we split the work among the team members or we assign it to one person
with a specific deadline and an overseer. Though there are countless translation engines and
software available now, at Language Resource Center we rely and trust more our human
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translator than the machines. As far as Spanish is concerned, our translators are from different
origins, so they tackle the work and solve the challenges with a broad understanding and clear
awareness of the linguistic subtleties and regionalisms that sometimes make a significant
difference.
Phase 3: Our translators focus on rendering the document in the target language as accurately
as possible, with a particular attention to clarity, conciseness, and effective communication. In
the process of crafting the message in the target language, every member of our translation
team pays attention to details, while making sure that the communicative goal of the text is
achieved. During the actual composition of the document in the target language, our team
makes use of all the translation softwares that are available. Also, there is always open
communication between all our team members, including the head translator; they consult each
other, and cross-reference at will in order to clarify any hazy or questionable meaning that a
Software might bring up. Definitely, the content and the intent of the documents are equally
important for us to meet and possibly exceed the expectations of our customers
Phase 4: After the composition phase, the whole team meets to put together all the sections or
segments that each member worked on. Then we proofread for typo errors, grammar
correctness, sentence structure, and meaning accuracy. We also check very carefully charts
and graphs, numbers and their accurate conversion into the target language (for example 10.5
in English will be 10,5 in Spanish). Once we finish with proofreading which might be longer or
shorter due to the volume and technicality of the job, the next step is the most important one
before mass-printing, if necessary or part of the contract.
Phase 5: Ultimate Quality Control: For us at Language Resource Center, quality control is
extremely important. For an efficient quality control, we always print a few copies of the final
product; some designated team members work with one or two qualified translators who did not
have any prior contact with the project to check the adequacy of the target language document
to the source language document; this quest for parallelism is absolutely necessary for fairness
to the recipients because, unless otherwise instructed by the client, the norm is that the look, the
design, the colors, the font types and sizes must be similar in both documents. This is what the
quality control team focuses on. They scrutinize the finish product down to the pettiest details.
Since these are mostly educational materials, the publication in both languages must look
identical so that the Limited English Proficiency (LEP) readers or recipients do not feel
discriminated against if their version of the same document looks different. At this level, all
discrepancies found are corrected immediately.

xi.

Where are your interpreters and/or call centers located? Include a listing of offshore and/or US-Based locations.

All of our interpreters and call centers are located within the United States and our call center is
headquartered in Charlotte, North Carolina.
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✔

✔

✔

✔

B.
✔
✔
✔

The contingency phases listed below will outline our plan of action of a business
interruption occurs.
Response Phase
1. Gather the facts of the incident
2. Access impact of the event
3. Determine the extent of the damage if necessary
4. Determine length of time LRC and its customers will be affected
5. Establish lines of communication
Resumption Phase
1. Establish control center
2. Notify business resumption team leaders
3. Alert employees
4. Notify affected customers
Recovery Phase
1. Activate resumption plan
2. Activate support teams
3. Alert vendors and or suppliers as needed
Restoration Phase
1. Communicate resumption status with staff and customers
2. Debrief staff and customers of resumption issues and or future plans
Critical Success Factors
Prompt notification from facility management companies
Support from our vendors and suppliers
Continued staff training and support

Division Business Recovery
Recovery Process:
RECOVERY SHOULD FOLLOW THESE STEPS:
1. Assemble Available Personnel (Method: Group staff at disaster location)
2. Meet at Recovery Site: University Hilton Hotel, Charlotte, NC
Required Core Services and Servers
1. Phone service
2. Internet service
3. Web Based scheduling system
4. Computers/Laptops
Acceptable Down Times for Each Service
1. Phone service - less than 15 minutes
2. Internet service – less than 15 minutes
3. Scheduling system - less than 15 minutes
4. Computers/Laptops – less than 30 minutes
5. What is the maximum amount of time your network services can be down? (During a minor or
major failure)? less than 30 minutes
6. What is the maximum amount of time your phone system can be down? less than 15 minutes
7. Could your operations go to half-staff during a failure (list by division, team or service)?
yes
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8. How long could you maintain production at half-staff? one month
Disaster Scenario
Scenarios and Scripts
This section contains several scenario forms. LRC constructs several scenarios to cover a variety
of disasters, such as a major fire, a natural disaster (heavy rain, heavy snow, hurricane, tornado,
earthquake, etc.), hardware failure, and bombing scenario.
The form comprises four major sections: Scenario Information, Announcement Section, Recovery
Script, and Completion Information. Included in the Scenario Information section is a scenario
number, scenario title, and disaster level. The scenario number is a counter that is incremented
each time a new disaster scenario is written. The title indicates the type of disaster being planned
for. And disaster level is an indicator that classifies the disaster into one of three major categories
of destruction, low, medium, and high. Examples include:
Low
Computer Hardware Failure

Medium
Power Failure
Phone/Internet Outage

High
Major Fire
Hurricane
Tornado
Earthquake
Bombing

The next field is the Announcement field. This statement is prepared in advance and notifies
customers, the public, and news media that a disaster has happened and what things are being
done to fix the problems caused by the disaster. The final field of the scenario is the script, a step
by step action plan outlining the steps necessary to relieve the disaster. These steps are
completed by the disaster team. The steps have been identified and addressed in the Action
Plan. The Plan is signed and dated with the completion date. A revision line is available to
address modification to the script.

SCENARIO INFORMATION
SCENARIO No.: LRC-001
Disaster Title: Power Failure, Phone outage
Disaster Level: Medium

ANNOUNCEMENT
Message to the Public:
Due to a power failure at our corporate headquarters, our office will be closed. The facility management
team members are working diligently to restore power. You may contact LRC by using our toll free phone
number (877-322-1244) or via e-mail contact@languagerc.com.
Our offices will reopen on XXX, XX, 20XX
Thanks in advance for your cooperation
Sincerely,
LRC Management
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RECOVERY SCRIPT

COMPLETION INFORMATION
Estimated Time from Beginning of Disruption to Restoration of Minimal Services: .5 Hours
Plan Completed (Date): 8/27/21 Revised (Date) : ___________
By (Team Lead – Print and Sign): ___________________________________

_
SCENARIO INFORMATION
SCENARIO No.: LRC-002
Disaster Title: Major fire and natural disaster
Disaster Level: High
ANNOUNCEMENT
Message to the Public:
Due to a fire at our Corporate Office, our office will be closed until further notice. The Language
Resource Crisis Management Team will keep up updated with details via e-mail and phone as
they become available. Our internal operations will continue to operate offsite in Charlotte and
Durham North Carolina as well as Manassas, VA. If you have any questions or concerns, you
may contact LRC by using our toll free phone number (877-322-1244) or via e-mail
contact@languagerc.com.
Thanks in advance for your cooperation
Sincerely,
LRC Management
RECOVERY SCRIPT
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COMPLETION INFORMATION
Estimated Time from Beginning of Disruption to Restoration of Minimal Services: .5 Hours
Plan Completed (Date): 8/27/21 Revised (Date) : ___________
By (Team Lead – Print and Sign): ___________________________________
Data Network Configuration
Core Servers and Services Required
Required Core Servers and Services
1. LRC Server
2. Scheduling Portal
3. Translation Portal
4. Finance and accounting
Acceptable Down Times for Each Service and Server
1. LRC Server Less than two hours
2. Scheduling portal to be determined
3. Translation portal to be determined
4. Finance and accounting
Division Desktop Hardware
Machine configurations
Configuration #1 (Standard User)
Config #1
CPU
Memory
Standard
Intel
4 gb
PCs
Configuration #2 (Laptop)
Config #2
CPU
HP
Intel

Memory
8 gb

Hard Dr.
320 gb

Monitor
17”

Misc.

Quantity
15

Hard Dr.
400

Monitor
15”

Misc.

Quantity
10
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Division Desktop Software and Applications
Commercial Applications
Microsoft Office
Anti-Virus
Adobe
Quick Books
Additional Division Resources
Printers
Printer Model Printer Name
Toshiba
Toshiba
Xerox
Xerox

Printer Desc.

Fax Machines & Fax Numbers
Volume
Machine Model
(avg. # of faxes per day)
Ring Central
5
Voice Network Configuration
1. Division Voice Hardware
● Phones
Phone Model
NEC
2. Division Voice Lines
● Phone Lines
Phone Line Number
704-464-0016
3. Division Voice Software
Product Name
Tapit
xiii.

Printer Queue

Phone Number
704-208-4018

Quantity
25

Server

Description

Description

Use (voice, modem, fax, etc.)
Voice – 8 lines
Product Number

Version

Description
Call Accounting

Describe past litigation, bankruptcy, reorganization, state investigations of entity
or current officers and directors.

LRC has no previous litigation, bankruptcy, reorganization or state investigations of entity or
current officers and directors.
xiv.

Is your company compliant with HIPPA requirements? How is data security
monitored and protected? (Patient names, SSN, credit card info, etc.)

LRC employees and interpreters complete annual training, testing, and certification for HIPAA.
For data security, we require mandatory password protection of all computers. Supervision is
24/7, with continual oversight of computer activity, and our corporate offices have restricted,
security-card or punch-code access only. We maintain current certification for compliance with
PCI Data Security Standards and we do not document, store, or process any customer data or
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"personally identifiable information" (PII). Our Internal network access is protected by two-factor
VPN authentication, multiple firewalls, & digital certification.
xv.

Is your company compliant with Board for Evaluation for Interpreters (BEI) and/or
Registry of Interpreters for the Deaf (RID) requirements? If so, please provide all
certification levels. If not, what is your plan and timeframe to become BEI and/or
RID certified?
All sign language interpreters comply with the Registry of Interpreters for the Deaf, Inc. (RID)
Code of Professional Conduct.
xvi.

Explain your privacy, confidentiality, and security practices including encryption,
nondisclosure information and/or agreement documents(s), server locations, and
breach protocols.

We maintain mirrored databases on secure internal servers. Our geodiversity enables us to
provide uninterrupted service.
Our interpreters are required to promptly shred notes after each interpreting session and they
are strictly bound by a signed Statement of Confidentiality and HIPAA agreement. We undergo
monthly screening against exclusion lists, including OIG (Office of Inspector General), System
for Award Management (SAM), and OFAC SDN (Office of Foreign Assets Control Specially
Designated Nationals and Blocked Persons). We reserve the right to randomly conduct on-site
visits and/or video inspections of interpreters' work environments to verify they are compliant
with industry standards, using approved equipment, and working from a secure office. In the
rare event that an interpreter is found to be in violation of ANY security standard, we will
immediately cease utilizing their services.
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Tab 5: Value Add
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Tab 5 – Value Add
i.

Provide any additional information related to products and services Offeror proposes
to enhance and add value to the Contract.

Language Resource Center, Inc. provides interpretation services (on-site, over the phone, or by
video remote) and translation services 24 hours per day, seven (7) days per week, year round.
We provide interpretation services for foreign language and American Sign Language (ASL) to
our clients, their employees, and their customers. At all times we strive to accurately and
completely facilitate communication oral-to-oral, written-to-written, and written-to-oral / oral-towritten between all stakeholders maintaining the ideas, records, and concerns being expressed
between languages.
We have implemented an unparalleled qualification process employing only experienced
professionals with extensive backgrounds in linguistics, interpreting, translation, cultural
mediation, ethics, and language evaluation. We guarantee that our interpreting services will be
performed in a professional and collaborative manner by competent and knowledgeable
interpreters.
In addition to the key advantages, efficiencies, and documented success detailed throughout
this proposal, we are excited to prioritize Region 4 as a partner and provide unparalleled
additional value in the following areas:
Efficiency
- LRC uses an innovative Smart Scheduling Platform to provide granular flexibility,
accountability, and forecasting capabilities.
- LRC’s dedicated Implementation Teams are ready to quickly collaborate with participant
stakeholders and begin providing services well in advance.
- Resource allocation materials such as stickers, notes, badges, fliers, reference cards etc
... will be distributed to facilitate day to day communication efforts to assist end users
effectively utilize and have access to our services.
Accountability
- LRC’s President and CEO, Abdullahi M Sheikh, will be managing this project directly.
- The LRC Team will provide ongoing metric updates, customized to meet your needs.
- Constant communication channels will be created to ensure seamless collaboration at all
times.
Customized Invoicing
- We are prepared to customize invoicing practices to meet your specific needs.
Language Identification Services
- For instances when the provider is unsure of the language that requires interpretation
services, the LRC team can provide a language identifier tool.
Competitive Range:
It may be necessary to establish a competitive range. Factors from the predetermined criteria
will be used to make this determination. Responses not in the competitive range will not receive
further award consideration. Region 4 ESC may determine establishing a competitive range is
not necessary.
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Confirmed, LRC has reviewed and understands the requirement above.
Past Performance:
An Offeror’s past performance and actions are relevant in determining whether or not the
Offeror is likely to provide quality goods and services; the administrative aspects of
performance; the Offeror’s history of reasonable and cooperative behavior and commitment to
customer satisfaction; and generally, the Offeror’s businesslike concern for the interests of the
customer may be taken into consideration when evaluating proposals, although not specifically
mentioned in the RFP.
Confirmed, LRC has reviewed and understands the requirement above.
Additional Investigations:
Region 4 ESC reserves the right to make such additional investigations as it deems necessary
to establish the capability of any Offeror.
Confirmed, LRC has reviewed and understands the requirement above.

59

Tab 6: Additional
Required Documents
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61

62

63

64

65

66

67

68

69
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Page Number

Lines

Justification

Page 3

Lines 22 - 23

Personal Information

Page 11

Lines 27- 41

Trade Secret

Page 12

Lines 1- 41

Trade Secret

Page 13

Lines 1- 41

Trade Secret

Page 24

Lines 1- 41

Trade Secret

Page 27

Lines 25 - 27

Trade Secret

Page 34

Lines 4 - 17

Personal Information

Page 34

Lines 24 - 25

Personal Information

Page 35

Lines 18- 36

Trade Secret

Page 36

Lines 38 - 41

Trade Secret

Page 48

Lines 24 - 34

Personal Information

Page 49

Lines 5 - 6

Personal Information

Page 49

Lines 12- 18

Personal Information

Page 49

Lines 23 - 27

Personal Information

Page 56

Lines 6 - 32

Trade Secret

Page 69

Line 9

Personal Information

Page 88

Line 33

Personal Information

Page 101

Line 19

Personal Information

Page 102

Line 31

Personal Information

Page 103

Line 25

Personal Information

Page 110

Line 16

Personal Information

Page 116

Lined 1- 55

Personal Information

Page 117

Lines 1- 50

Personal Information

Page 118

Lines 1- 39

Personal Information

Page 119

Lines 1- 40

Personal Information

Page 120

Lines 1- 51

Personal Information

Page 121

Lines 1- 56

Personal Information

Page 122

Lines 1- 34

Personal Information

Page 123

Lines 1- 18

Personal Information

Page 124

Lines 12- 13

Personal Information
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73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113
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Acceptable
Region is not in agreement
to reimburse LRC for any
expenses related to the
contract.
Acceptable to use IRS
standards for travel
expenses related to
contract.
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117

118

119

120

121
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North Carolina
Department of Administration
Office for Historically Underutilized Businesses

Machelle Sanders
Secretary

Tammie Hall
Director

August 26, 2019
Abdullahi Sheikh Abdullahi
Language Resource Center Inc.
P.O Box 18066
Charlotte, NC 28218

(Minority Owned)

Dear Abdullahi Sheikh Abdullahi:
The Office for Historically Underutilized Businesses (HUB Office) is pleased to inform you that your company is
now certified as a Historically Underutilized Business. Your firm is listed in the Statewide Uniform Certification
(SWUC) Program database. This certification will remain in effect for four (4) years from the date of this letter.
You must notify the HUB Office in writing within 30 days of any changes affecting your compliance with SWUC
Program eligibility requirements, including changes in ownership, day-to-day management and operational control.
Failure to notify the HUB Office of these changes or reapply for certification in a timely manner may cause your
HUB Certification to be revoked. In addition, please be advised your status may be changed if there is a 3rd party
challenge granted against your firm. The link to the HUB Office 3rd party challenge form can be located at
http://www.doa nc.gov/hub/documents/ThirdpartyEligibilityChallengerev080811.pdf. All information submitted to
the Office for Historically Underutilized Business is subject to audit and review.
The HUB Office collaborates with local Minority/Women/Small Business (M/W/SBE)Offices who offer assistance
to certified HUB firms with identifying contract opportunities with state and local government. Many of these
offices also offer assistance with business development. Please visit our website at
http://www.doa nc.gov/hub/programs.aspx?pid=swuc to locate the local office near you. Another great resource is
the Small Business and Technology Development Center at www.sbtdc.org for free personalized business assistance
and counseling.
It is important to note that although your status as a certified HUB firm greatly improves your access to state and
local government contracts, this certification does not guarantee contract awards. Your ability to research
opportunities and bid competitively will be important to your success in this program. We are committed to
assisting you through the process with the completion of the Preliminary Business Development and Supportive
Services Assessment Survey, located on the HUB Office website under the Certification Tab. The information will
provide an overview of your company which will assist us in appropriately aligning contract opportunities that you
are ready, willing and able to persue.
Thank you for your interest and participation in the SWUC Program as a Historically Underutilized Business firm
with the State of North Carolina.
Sincerely,

Tammie Hall
Tammie Hall
Director

State of North Carolina Office for Historically Underutilized Businesses
116 West Jones Street, Suite 4109 1336 Mail Service Center Raleigh, NC 27699 1336
(919) 807 2330 T
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