
Your dedicated tech support team
We’ll help you drive down costs, resolve problems quickly, and keep your infrastructure connected and 
running at peak performance so you can focus on more important things. Our best-in-class remote 
support team will proactively monitor and manage your entire IT environment, including:

•	 �Remote monitoring and 
management of networked 
devices

•	� Software performance 
monitoring

•	� Software license monitoring  
and compliance

•	� Anti-malware, anti-spam,  
anti-virus software

•	� Automated password and 
authentication

•	� Mobile device & data 
management

•	� 24/7 best-in-class service & 
support via phone, email or chat

•	� Competitively solicited and 
publicly awarded Region 4 ESC 
Cooperative contract R160204.

IT Services & Help Desk 
to keep you up and running  

There’s never been a better time to connect with Office Depot®. 

For more information, contact your Account Manager:

Name:  

Phone:  

Email: 

Our certified technicians will help 
eliminate down time with 24x7 remote 
support for your computers, servers, 
printers, mobile devices and more.
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Region 4 Education Service Center in Houston, TX has competitively solicited and publicly awarded the agreement available through 
OMNIA Partners, Public Sector cooperative purchasing organization.

Valid at business.officedepot.com or by phone at 888.2.OFFICE and fax at 888.813.7272 only. Office Depot updates pricing, product 
and service assortment on a regular basis as a result of a variety of factors, including, but not limited to, market and competitive forces, and 
reserves the right to change pricing and product assortment at any time without notice. Offers are non-transferable. Office Depot reserves 
the right to limit quantities sold to each customer. We are not responsible for errors.
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