Region 4 Education Service Center (ESC)
Contract # R191814
for
Furniture, Installation and Related Services
with

Safco Products Co.

Effective: May 1, 2020

The following documents comprise the executed contract between the
Region 4 Education Service Center and the Safco Products Co. effective
May 1, 2020:

I.
II.

Vendor Contract and Signature Form
Supplier’s Response to the RFP, incorporated by reference

APPENDIX A
CONTRACT

April 28
This Contract (“Contract”) is made as of __________,
2020 by and between
Safco Products Co.
(“Contractor”) and Region 4 Education Service Center
(“Region 4 ESC”) for the purchase of Furniture, Installation, and Related Services (“the products
and services”).
RECITALS
WHEREAS, Region 4 ESC issued Request for Proposals Number RFP #19-18 for Furniture,
Installation, and Related Services (“RFP”), to which Contractor provided a response
(“Proposal”); and
WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor in
providing the services/materials described in the RFP and Proposal;
WHEREAS, both parties agree and understand the following pages will constitute the Contract
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West
Tidwell Road, Houston, TX 77092.
WHEREAS, Contractor included, in writing, any required exceptions or deviations from these
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4
ESC, said exceptions or deviations are incorporated into the Contract.
WHEREAS, this Contract consists of the provisions set forth below, including provisions of all
attachments referenced herein. In the event of a conflict between the provisions set forth below
and those contained in any attachment, the provisions set forth below shall control.
WHEREAS, the Contract will provide that any state and local governmental entities, public and
private primary, secondary and higher education entities, non-profit entities, and agencies for the
public benefit (“Public Agencies”) may purchase products and services at prices indicated in the
Contract upon the Public Agency’s registration with OMNIA Partners.
1) Term of agreement. The term of the Contract is for a period of three (3) years unless
terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region
4 ESC’s intent renew the Contract. Contractor may elect not to renew by providing three
hundred sixty-five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may
mutually agree to extend the term of this Agreement. Contractor acknowledges and
understands Region 4 ESC is under no obligation whatsoever to extend the term of this
Agreement.
2) Scope: Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.
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3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and
Final Offer(s).
4) Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted
by Region 4 ESC, the following order of precedence shall prevail:
i.
ii.
iii.
iv.

This Contract
Offeror’s Best and Final Offer
Offeror’s proposal
RFP and any addenda

5) Commencement of Work. The Contractor is cautioned not to commence any billable work or
provide any material or service under this Contract until Contractor receives a purchase order
for such work or is otherwise directed to do so in writing by Region 4 ESC.
6)

Entire Agreement (Parol evidence). The Contract, as specified above, represents the final
written expression of agreement. All agreements are contained herein and no other
agreements or representations that materially alter it are acceptable.

7) Assignment of Contract. No assignment of Contract may be made without the prior written
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.).
8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to
perform this Contract, a successor in interest must guarantee to perform all obligations under
this Contract. Region 4 ESC reserves the right to accept or reject any new party. A change
of name agreement will not change the contractual obligations of Contractor.
9) Contract Alterations. No alterations to the terms of this Contract shall be valid or binding
unless authorized and signed by Region 4 ESC.
10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional
distributors or dealers, other than those identified at the time of submitting their proposal, to
sell under the Contract without notification and prior written approval from Region 4 ESC.
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers
must also be less than or equal to the Contractor’s pricing.
11) TERMINATION OF CONTRACT
a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate
the Contract if purchase volume is determined to be low volume in any 12-month period.
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to
failure by Contractor to carry out any obligation, term or condition of the contract. Region
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any
of the following:
i. Providing material that does not meet the specifications of the Contract;
ii. Providing work or material was not awarded under the Contract;
iii. Failing to adequately perform the services set forth in the scope of work and
specifications;
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iv. Failing to complete required work or furnish required materials within a reasonable
amount of time;
v. Failing to make progress in performance of the Contract or giving Region 4 ESC
reason to believe Contractor will not or cannot perform the requirements of the
Contract; or
vi. Performing work or providing services under the Contract prior to receiving an
authorized purchase order.
Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of
concern may result in Contract cancellation. Upon cancellation under this paragraph, all
goods, materials, work, documents, data and reports prepared by Contractor under the
Contract shall immediately become the property of Region 4 ESC.
b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely
manner, or Contractor violates any of the covenants, agreements, or stipulations of this
Contract Region 4 ESC reserves the right to terminate the Contract immediately and
pursue all other applicable remedies afforded by law. Such termination shall be effective
by delivery of notice, to the Contractor, specifying the effective date of termination. In such
event, all documents, data, studies, surveys, drawings, maps, models and reports
prepared by Contractor will become the property of the Region 4 ESC. If such event does
occur, Contractor will be entitled to receive just and equitable compensation for the
satisfactory work completed on such documents.
c) Delivery/Service Failures. Failure to deliver goods or services within the time specified, or
within a reasonable time period as interpreted by the purchasing agent or failure to make
replacements or corrections of rejected articles/services when so requested shall
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a
reasonable time period, for all expenses incurred.
i)

Additional Delivery/Installation Charges: Contractor may enter into additional
negotiations with a purchasing agency for additional delivery or installation charges
based on onerous conditions. Additional delivery and/or installation charges may only
be charged if mutually agreed upon by the purchasing agency and Contractor and can
only be charged on a per individual project basis.

d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable
wholly or in part to carry out its obligations under this Agreement then such party shall
give notice and full particulars of Force Majeure in writing to the other party within a
reasonable time after occurrence of the event or cause relied upon, and the obligation of
the party giving such notice, so far as it is affected by such Force Majeure, shall be
suspended during the continuance of the inability then claimed, except as hereinafter
provided, but for no longer period, and such party shall endeavor to remove or overcome
such inability with all reasonable dispatch.
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the
United States or the State of Texas or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty.
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e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by
providing written notice. The cancellation will take effect 30 business days after the other
party receives the notice of cancellation. After the 30th business day all work will cease
following completion of final purchase order.
12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds
and permits required for the operation of the business conducted by Contractor. Contractor
shall remain fully informed of and in compliance with all ordinances and regulations pertaining
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or
terminated.
13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the terms and
conditions of the Contract shall survive the expiration or termination of the Contract. All
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of
the Contract.
14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If
delivery is not or cannot be made within this time period, the Contractor must receive
authorization for the delayed delivery. The order may be canceled if the estimated shipping
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be
included in all pricing offered unless otherwise clearly stated in writing.
15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may
make the determination to return the material to the Contractor at no cost to Region 4 ESC.
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be
responsible for arranging the return of the defective or incorrect material.
16) Payments. Payment shall be made after satisfactory performance, in accordance with all
provisions thereof, and upon receipt of a properly completed invoice.
17) Price Adjustments. Should it become necessary or proper during the term of this Contract to
make any change in design or any alterations that will increase price, Region 4 ESC must be
notified immediately. Price increases must be approved by Region 4 ESC and no payment for
additional materials or services, beyond the amount stipulated in the Contract shall be paid
without prior approval. All price increases must be supported by manufacturer documentation,
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility
to keep all pricing up to date and on file with Region 4 ESC. All price changes must be
provided to Region 4 ESC, using the same format as was provided and accepted in the
Contractor’s proposal.
Price reductions may be offered at any time during Contract. Special, time-limited reductions
are permissible under the following conditions: 1) reduction is available to all users equally; 2)
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price
reduction during the Contract term.
18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC
reserves the right to audit the accounting for a period of three (3) years from the time such
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purchases are made. This audit right shall survive termination of this Agreement for a period
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense.
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing
being offered that is materially inconsistent with the pricing under this agreement, Region 4
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a thirdparty auditing firm. In the event of an audit, the requested materials shall be provided in the
format and at the location designated by Region 4 ESC.
19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor
may substitute a new product or model if the replacement product meets or exceeds the
specifications and performance of the discontinued model and if the discount is the same or
greater than the discontinued model.
20) New Products/Services. New products and/or services that meet the scope of work may be
added to the Contract. Pricing shall be equivalent to the percentage discount for other
products. Contractor may replace or add product lines if the line is replacing or supplementing
products, is equal or superior to the original products, is discounted similarly or greater than
the original discount, and if the products meet the requirements of the Contract. No products
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC
may require additions to be submitted with documentation from Members demonstrating an
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.
21) Options. Optional equipment for products under Contract may be added to the Contract at
the time they become available under the following conditions: 1) the option is priced at a
discount similar to other options; 2) the option is an enhancement to the unit that improves
performance or reliability.
22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in
writing.
23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their
work as required or directed. Upon completion of the work, the premises shall be left in good
repair and an orderly, neat, clean, safe and unobstructed condition.
24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared,
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the
cost of site preparation in a purchase order. Site preparation includes, but is not limited to:
moving furniture, installing wiring for networks or power, and similar pre-installation
requirements.
25) Registered Sex Offender Restrictions. For work to be performed at schools, Contractor
agrees no employee or employee of a subcontractor who has been adjudicated to be a
registered sex offender will perform work at any time when students are or are reasonably
expected to be present. Contractor agrees a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at Region 4 ESC’s
discretion. Contractor must identify any additional costs associated with compliance of this
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term. If no costs are specified, compliance with this term will be provided at no additional
charge.
26) Safety measures. Contractor shall take all reasonable precautions for the safety of employees
on the worksite and shall erect and properly maintain all necessary safeguards for protection
of workers and the public. Contractor shall post warning signs against all hazards created by
its operation and work in progress. Proper precautions shall be taken pursuant to state law
and standard practices to protect workers, general public and existing structures from injury
or damage.
27) Smoking. Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.
28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC,
payment may be made for materials not incorporated in the work but delivered and suitably
stored at the site or some other location, for installation at a later date. An inventory of the
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be
stored and protected in a secure location and be insured for their full value by the Contractor
against loss and damage. Contractor agrees to provide proof of coverage and additionally
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite,
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's
responsibility to protect all materials and equipment. Contractor warrants and guarantees that
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance.
29) Funding Out Clause. A Contract for the acquisition, including lease, of real or personal
property is a commitment of Region 4 ESC’s current revenue only. Region 4 ESC retains the
right to terminate the Contract at the expiration of each budget period during the term of the
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate
funds for payment of the contract.
30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its
administrators, employees and agents against all claims, damages, losses and expenses
arising out of or resulting from the actions of the Contractor, Contractor employees or
subcontractors in the preparation of the solicitation and the later execution of the Contract.
Any litigation involving either Region 4 ESC, its administrators and employees and agents will
be in Harris County, Texas.
31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within
website, marketing materials and advertisement. Any use of Region 4 ESC name and logo
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must
have prior approval from Region 4 ESC.
32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC
prior to commencement of work. The Contractor shall give Region 4 ESC a minimum of ten
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall
require all subcontractors performing any work to maintain coverage as specified.
33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local,
state, and federal laws governing the sale of products/services and shall comply with all laws
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while fulfilling the Contract. Applicable laws and regulation must be followed even if not
specifically identified herein.
34) Tariff Surcharges: Contractor has the option to charge a surcharge, as an additional line item,
if approved by the purchasing agency. All surcharges must be based on a percentage of total
order and must be approved by Region 4 prior to use.
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4/28/2020
Margaret S. Bass

4/28/2020

Carmen T. Moreno

noted

OMNIA Partners
will discuss with
Safco

OMNIA
Partners will
discuss with
Safco
acceptable
acceptable

acceptable

acceptable

noted

a)

Products/Services/Pricing

i.
Offerors shall provide pricing based on a discount from a manufacturer’s price list or catalog, or fixed price, or a
combination of both with indefinite quantities. Prices listed will be used to establish the extent of a manufacturer’s
product lines, services, warranties, etc. that are available from Offeror and the pricing per item. Multiple percentage
discounts are acceptable if, where different percentage discounts apply, those different percentages are specified.
Additional pricing and/or discounts may be included. Products and services proposed are to be priced separately with all
ineligible items identified. Offerors may elect to limit their proposals to any category or categories.

Pricing file is electronically submitted at 58.5% discount off Safco June 2019 price list index. There are
no inelligible items from the price list or product limitations from the categories proposed in this
submission.
ii.
Include an electronic copy of the catalog from which discount, or fixed price, is calculated. Electronic price lists
must contain the following: (if applicable)

Electronic price file is attached to Tab 2, submitted on a flash drive. This price file contains all of the
information requested below. A published June 2019 price book with detailed specifications is at the
link, http://www.safcoproducts.com/products/literature‐‐‐finish‐samples/price‐list‐file
∙
Manufacturer part #
∙
Offeror’s Part # (if different from manufacturer part #)
∙
Description
∙
Manufacturers Suggested List Price and Net Price
∙
Net price to Region 4 ESC (including freight)
Media submitted for price list must include the Offerors’ company name, name of the solicitation, and date on a Flash
Drive (i.e. Pin or Jump Drives).

Media submitted for price list includes all of the required information.
iii.

Is pricing available for all products and services?

Pricing is available for all products and services.
i. Please provide pricing for services based on a range, from minimum price per hour to maximum price per hour, with a
not to exceed on the maximum price per hour charge.

I reached out to installers all over the country and received varying ranges, since this is a national
contract and install wages vary by state, product line, size, logistics, scope, and level of difficulty. The
prevailing wage will have to be a percentage increase, over standard delivery, and the union wage will
require an additional percentage beyond that. Trip charges will be converted from mile to man hours.
The install can change depending on the requirement of the number of installers, so take the estimate
per man hours and multiply it by the number of people required. The percentage per year upcharge is
3% per year the contract is in place, and will be applied to both the minimum and maximum per man
hour to get a new range.
The definition of standard delivery and installation is unpacking, full assembly, ready‐to‐use, installed
in designated room, and dunnage removed. Standard charges will be during normal hours of
operation, without union wages or prevailing wage. This service is often charged in conjunction with
inside delivery. If an elevator is unable to be used on an installation for any location above or below
ground floor, additional charges may be assessed. Installation charges are negotiated separately
between the customer and the authorized dealer using the estimates per man hour proposed in the
solicitation. This range of estimates for installation is attached to Tab 2.
iv.

Describe any shipping charges.

Freight is prepaid dock to dock within the 48 contiguous US. Most of our authorized dealers are able
to accept shipment on behalf of the customer, which is negotiated seperately with the dealer as a trip
charge/delivery charge. If not, and the delivery must ship direct to the end user and delivery
address does not have a dock: Requests for inside delivery and lift gate services should be included
on original purchase orders. A charge for inside delivery and lift gate/tailgate will be added to the
invoice and may be based on order volume, if the order exceeds 5 pieces. Currently Inside delivery
and liftgate are $50.00 each. We only charge what the carrier charges us, so if the carrier takes and an
accessorial charge increase, we reserve the right to pass that on to the customer that does not have
access to a dock. Our current carrier charges for accessorial services are updated on our website and
printed on the inside cover of our commercial price list.
Shipping
i.

Describe delivery charges along with definitions for:

1. Dock Delivery

Dock delivery is defined as shipping to a delivery location that has a dock that can accept a full
truckload. The driver does not assist in unloading a dock delivery. Freight is prepaid FOB origin, dock to
dock within the 48 contiguous US.
2. Inside Delivery

Carrier inside delivery is defined as when carrier moves all or part of a shipment to a position
beyond the point directly accessible or immediately adjacent to the delivery vehicle, usually inside the
first enclosure. Dealer assisted inside delivery is when the product gets shipped to a dealer/installer
and the product is taken from that location and delivered to the customer's point of use. This is
negotiated seperately with the dealer as a trip charge/delivery charge using the estimate per man
hours submitted in this solicitation. If an elevator is unable to be used on an installation for any
location above or below ground floor, additional charges may be assessed.
3. Deliver and Install

This includes unpacking, full assembly, ready‐to‐use, installed in designated room, and dunnage
removed. Standard charges will be during normal hours of operation, without union wages or
prevailing wage. This service is often charged in conjunction with inside delivery. Installation charges
are negotiated separately between the customer and the authorized dealer using the estimates per
man hour proposed in the solicitation.
v.

Provide pricing for warranties on all products and services.

Safco offers a Limited Lifetime Warranty with limitations on some products being bid.
Warranty information and limitations are accessible via our website and listed inside the cover of our
price list. A copy of our commercial warranty is attached to Tab 2 and the current warranty is updated
at the link, http://www.safcoproducts.com/warranty‐statement.
Safco's warranty pledges excellence in the quality of our products. It helps protect our
customers' investments and extends our continuing dedication to our customers after
their initial investment. We pledge to repair or replace, at Safco's option, any Safco
product or component that is defective in material or workmanship for as long as the
original purchaser owns it. As a manufacturer, we don't install product, instead we
depend on our authorized dealers to provide warranty labor. This labor is provided at no additional
charge to the customer, provided warranty is for the original purchaser within the first year of use,
and is no fault of the customer. After the initial year, the labor will be negotiated seperately, but the
product will still be replaced at no charge per the warranty limitations. We do not cover labor for
freight damaged furniture that was not signed for as damaged .
vi.

Describe any return and restocking fees.

All merchandise requested to be exchanged or returned must first be issued a Return
Goods Authorization (RG) number. All returned product must be packed in the original
cartoning and in sellable condition. Product that has been installed cannot be
returned. Applicable product must be returned within 30 days of return authorization
date or RG will be canceled. No restocking fees or freight may be charged to Omnia members only if
an item is returned due to damage, incorrect product
shipped or Vendor customer service order entry error. Restocking fees for all other
reasons, provided issue is not the fault of the manufacturer, shall be capped at 25% of the value of the
items that require restocking, and the customer is required to pay for the return freight costs. Product
must be returned in good condition. If product is poorly packaged and damaged, Safco will not issue
credit. If the customer wants an exchange instead of a credit, exchanged product will then be
reordered using the credit for the return or the customer can provide a new purchase order.

vii.
Describe any additional discounts or rebates available. Additional discounts or rebates may be offered for large
quantity orders, single ship to location, growth, annual spend, guaranteed quantity, etc.

Safco will discuss additional discounts for orders over $100,000 net on a case by case basis depending
on the category and any special needs required. Any requests for volume discounting on a project
exceeding $250,000 net will prompt the State/Local Contract Sales Manager to request a reduced
admin fee from Omnia Partners for the project.
viii.

Describe how customers verify they are receiving Contract pricing.

The order must state that the Omnia contract is being used. Safco order processing will automatically
apply the correct discount. Every contract order is reviewed to ensure the proper discount and terms
and conditions are applied. The pricing will be available through the Safco Omnia website once it is
created so all entities can verify correct pricing. It will also be communicated to all dealers and sales
reps. We will maintain a single discount for the entire price list. An excel price list index is attached
to Tab 2. In addition, the customer can request a formal quote from Safco to ensure they are receiving
accurate pricing.
ix.

Describe payment methods offered.

We accept the following –
Checks
Credit Card (Visa, MC, AMEX, Discover)
ACH/EFT Payments
Wire Payments
x.
Propose the frequency of updates to the Offeror’s pricing structure. Describe any proposed indices to guide price
adjustments. If offering a catalog contract with discounts by category, while changes in individual pricing may change,
the category discounts should not change over the term of the Contract.

Safco has historically taken an annual organic price increase of 3‐5%. In addition to raw materials, we
see increases in industry sustainability compliance and regulations, labor, insurance, benefits, and
transportation. Recenetly, the government sanctioned Force Majeure tariffs have required additional
price list increase requests on some imported products or components. If the tariff is lifted, the tariff
increase is removed and the pricing is resubmitted for approval. Safco will publish an excel price list
with columns for model number (sku), descrioption, list price, and Omnia net, on the Safco Omnia
website once it is approved. The discount off list will not change.
xi.

Describe how future product introductions will be priced and align with Contract pricing proposed.

Future product introductions will be priced with the approved discount structure already in place
using the already awarded categories. Prior to selling this product on the Omnia contract, the new
product will be submited for aproval, and available in the following published price list.
xii.

Provide any additional information relevant to this section.

Safco has no additional information to provide.
Not to Exceed Pricing. Region 4 ESC requests pricing be submitted as not to exceed pricing. Unlike fixed pricing, the
Contractor can adjust submitted pricing lower if needed but, cannot exceed original pricing submitted. Contractor must
allow for lower pricing to be available for similar product and service purchases. Cost plus pricing as a primary pricing
structure is not acceptable.

Safco has no objection to not to exceed product pricing and not to exceed standard installation pricing
as submitted in question #16.

The definition of standard delivery and installation is unpacking, full assembly, ready-to-use, installed in
designated room, and dunnage removed. Standard charges will be during normal hours of operation,
without union wages or prevailing wage. This service is often charged in conjunction with inside
delivery. If an elevator is unable to be used on an installation for any location above or below ground
floor, additional charges may be assessed. Installation charges are negotiated separately between the
customer and the authorized dealer using the estimates per man hour proposed in the solicitation. The
range of estimates for installation is shown below.
State/region

NJ/PA/NY/CT (EAST)
MI (CENTRAL)
MN (CENTRAL)
North TX (SOUTH)
GA (SOUTHEAST)
CA, AZ, NV (WEST)

Minimum per man
hour

$50.00
$59.00
$48.00
$40.00
$45.00
$38.00

Maximum per man
hour

$75.00
$70.00
$60.00
$70.00
$70.00
$65.00

Prevailing
Wage
upcharge over
standard
X 2
X 1.5
X 2
X 1.5
X 1.5
X 1.5

Union Wage
upcharge
over
standard
X 3
X 2
X 3
X 2
X 2
X 2

Estimate:
Standard installation range falls between a minimum $38 per man hour to a maximum $75 per man
hour. This is a national contract and install wages vary by state, product line, size, logistics, scope, and
level of difficulty. The not to exceed installation amount for standard delivery (not to include
prevailing or union wage) is $75 per man hour, in the first contract year. The prevailing wage as shown
above will be a percentage increase, over standard delivery, and the union wage will require an
additional percentage beyond that. Trip charges will be charged as man hours. If the installation requires
more than one installer, the range of estimates per man hours will be multiplied by the number of
people required. The percentage per year upcharge is 3% per year the contract is in place, and will be
applied to both the minimum and maximum per man hour to get a new range through he expiration of
the contract.
Variables to consider:

Location/State install is being performed in
Union or non-union
Prevailing Wage or Non-prevailing wage
Freestanding or attached to the building
Size of project
Elevator or no elevator
Scope of project
Level of Difficulty
Number of people required
Logistics
Upcharge for inflation per additional year

b) Performance Capability
i.
Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for Notional Cooperative Contract.
Responses should highlight experience, demonstrate a strong notional presence, describe how Offeror will educate its
national sales force about the Contract, describe how products and services will be distributed nationwide, include a plan for
marketing the products and services nationwide, and describe how volume will be tracked and reported to OMNIA Partners.

Attached to Tab 3

ii.
The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA Partners Administration Agreement prior
to Contract award. Offerors should have any reviews required to sign the document prior to submitting a response. Offeror's
response should include any proposed exceptions to OMNIA Partners Administration Agreement on Appendix B, Terms and
Conditions Acceptance Form.

Attached to Tab 1

iii.

Include completed Appendix D, Exhibits F. Federal Funds Certifications and G. New Jersey Business Compliance.

iv.

Describe how Offeror responds to emergency orders.

Attached to Tab 3

Emergency or rush deliveries are processed immediately. The order details and delivery requirements
are communicated to our Credit Department for expedited release of the order, our Production Team
for quick release to production and our Shipping Manager to schedule a carrier who will provide the
fastest transit time available without expediting.
For stocked product which does not need to be manufactured, if an order is placed by 9am (central
time), it can ship that same day. If it is placed after 9am (central time), it will ship the next day.
Jmerg�nty �hip ls_.n._0_1 a s_t�r,g_i;lr:_<;i_ �Q jt ri��<:l!i tQ be_referenced on the purchase order, and the customer
should call to follow up immediately after submission.
v.

What is Offeror's average Fill Rate?

Our average fill rate year to date is 93%.

vi.
What is Offeror's average on time delivery rate? Describe Offeror's history of meeting the shipping and delivery
timelines.

Safco was historically known as an ancillary, custom seating, and training tables company. After Safco's
acquisition of the assets of Mayline, their business included manufacturing. Safco moved the
manufacturing facility from WI to a new building in Iowa, and purchased new equipment. The plant
move had many challenges that needed to be overcome, and some of our skilled workers and expertise
was not able to move to Iowa, so we had significant gaps in the necessary resources required to keep
our on time delivery around 95%, which is historically where legacy Mayline was operating when they
were acquired. We went as low as 61. 7%, raised it to 73% this year, and last quarter manufacturing on
time delivery increased to 82%. Now that we have trained staff and efficient processes, we look forward
to better on time delivery and lower lead times. Our lead time schedule is attached to Tab 3. Our
distribution facilities historically see on time delivery rates of 91-94%.

vii.

Describe Offeror's return and restocking policy.

All merchandise requested to be exchanged or returned must first be issued a Return
Goods Authorization (RG) number. All returned product must be packed in the original
cartoning and in sellable condition. Product that has been installed cannot be
returned. Applicable product must be returned within 30 days of return authorization
date or RG will be canceled. No restocking fees or freight may be charged to Omnia members only if an
item is returned due to damage, incorrect product shipped or Vendor customer service order entry
error. Restocking fees for all other reasons shall be capped at 25% of the value of the items that require
restocking, and the customer is required to pay for the return freight costs. Product must be
returned in good condition. If product is poorly packaged and damaged, Safco will not
issue credit. If the customer wants an exchange instead of a credit, exchanged product will then be
reordered using the credit for the return or the customer can provide a new purchase order.
viii.

Describe Offeror's ability to meet service and warranty needs.

!>atco oners a L1m1tee1 Lttet1me warranty with 11m1tat1ons on some proe1ucts oemg t>tCI.
Warranty information and limitations are accessible via our website and listed inside the cover of our
price list. A copy of our commercial warranty is attached to Tab 3 and the current warranty is updated
at the link, http://www.safcoproducts.com/warranty-statement.
Safco's warranty pledges excellence in the quality of our products. It helps protect our
customers' investments and extends our continuing dedication to our customers after
their initial investment. We pledge to repair or replace, at Safco's option, any Safco
product or component that is defective in material or workmanship for as long as the
original purchaser owns it. As a manufacturer, we do not install product, instead we
depend on our authorized dealers to provide warranty labor. This labor is provided at no additional
charge to the customer, provided warranty is for the original purchaser within the first year of use.
After that, the labor will be negotiated seperately, but the product will still be replaced at no charge per
the warranty limitations. We do not cover labor for freight damaged furniture that was not signed for as
damaged. Service is conducted through the dealership with support from independent reps,
employed sales managers, and our internal 22 person customer care team including project
management and space planning.
ix.

Describe Offeror's customer service/prob/em resolution process. Include hours of operation, number of services, etc.

Safco proposes to provide satisfactory product representation and sales support to participating
entities by having one main contact and a backup at our corporate office. We will have one dedicated
State/Local Sales Manager and State Customer Service Rep to respond to the needs of the contract and
customers. We will have dedicated email addresses and direct dial phone numbers. We will also have
22 general Customer Service Representatives available to provide assistance. It is company policy that
all �mail and telephone messages are responded to within 1 business day. For added support, we
provide a Regional Manager, one to four sales reps per state and extensive list of servicing authorized
dealers. The main contact at the corporate office will notify participating entities of changes to the
representative contact information. For added support we have a general service email- info
@safcoproducts.com and a phone line 888-971-6225.
Our Corporate office is open from 7:30 AM to 5:00 PM CST on Monday through Friday. Our Regional
Manager and Sales Reps can be contacted at all times via cell phone.
x.
Describe Offeror's invoicing process. Include payment terms and acceptable methods of payments. Offerors shall
describe any associated fees pertaining to credit cards/p-cards.

Safco submits invoices for payment the business day after shipment to a fax number or email of your
choice. Terms for qualifying accounts are 1%15 Net 30. These terms start on the invoice date, not the
delivery date. Remittance information is listed on each invoice. For questions concerning invoicing,
please contact the credit department at 763.536.6700. 1% 15 net 30 from date of invoice for Omnia
agency direct purchase.
Safco Products Co. will work with our customers on a payment plan that works for both parties, if
needed. We accept the following -Checks, Credit Card (Vfsa, MC, AMEX, Discover), ACH/EFT-P -ayments,
and Wire Payments.

xi.

Describe Offeror's contract implementation/customer transition pion.

xii.

Describe the financial condition of Offeror.

Safco has a dedicated State/Local Contract Sales Manager and State Contract Admin, emphasizing
sales to educational entities and the public sector via goal setting for our dealers and sales reps.
We have dealers that built relationships with customers that are eligible to use the Omnia contract,
and if we hold the contract, it will give our entire authorized dealer network and individual sales reps
access to it, leveraging the relationships that are already in place. My goal is to train my authorized
dealers to save the customer time and money by offering the contract at the beginning of the quote
process, so they do not have to put the project out to bid. Our previously authorized Omnia dealers are
specifically trained on Omnia terms and conditions. We attend trade shows and use that opportunity to
connect the member needs to the Omnia contract, providing them with competitive product at a
competitive price. We see being awarded a contract with Omnia as a great opportunity to continue to
increase market share in public procurement, as well as support our recent K-12 market initiative. We
also hold the MHEC educational cooperative for MA. We lead with the Omnia contract, our only
national cooperative purchasing contract.

LOI, Safco's parent company, is a S700 plus million dollar company that has been around for over 100
years. The Company has profitable financial statements which include a strong working capital. Thier Z
Score is 6.878.
Safco, and LOI company, has been in business for over 55 years, is financially stable, and has a
significant presence in the contract furniture market, business products market, office furniture
catalogs, and ecommerce space. We have an excellent references and are proud of our business
relationships with several major commercial customers such as Toyota, Boeing, Amazon, Comcast,
Google, Home Depot, and Dick's Sporting Goods. We also have a significant presence in the government
market with a GSA contract servicing the military and the FBI, and over 20 current and active state
contracts.
Our credit references and information, as well as an explanation of Z Score is attached to Tab 3.
xiii.
Provide a website link in order to review website ease of use, availability, and capabilities related to ordering,
returns and reporting. Describe the website's capabilities and functionality.

www.safcoproducts.com Website resources include a new updated website coming live January 2020.
With easy to view pages, our website will walk customers through our product solutions, photos and
brochures, case studies, technical specifications and design options. With online or printable survey,
our "how to" guides will direct dealer and users to provide the necessary details, allowing our space
planners to create positive solutions. Our website does not have an online ordering shopping or returns
basket.

xiv.

Describe the Offeror's safety record.

Safety record for year to date is attached to Tab 3
xv.
Provide any additional information relevant to this section.
Safco has no additional information to provide.
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Lead time
December
4th

Product Category

Product Line

Tables

Flip-n-Go'", Sync'", Bistro Series'"

3 weeks

Tables

Cohere'" Series

6 weeks

Tables

All other tables (excluding the above) ML with
To XR-Series E-Series Meetin Plus'" T-

8 weeks

Drafting

Ranger "' Steel 4-Post Drafting Tables

5 weeks

Modular Desking

eS'" Series

6 weeks

Moduar Desking

CSII'"

5 weeks

Modular Wall

Keepr...

7 weeks

Technology Furniture

TechWorks'"

5 weeks

Technology Furniture

Maytrix ®

5 weeks

High Density

Mobile 1000'"

5 weeks

High Density

File Harbor

5 weeks

High Density

ARC® Rotary

5 weeks

Mailroom

Mailflow'"

8 weeks

Mallroom

Mailflow-to-Go•

6 weeks

Files

Pedestals and Laterals

7 weeks

Please Nate:
Anv order over $20K (net) needs to have the lead time quoted
Special Order laminate or fabric/COM - longer lead times may apply
Orders with products ot varying lead times (e1: Sync Tables4 weeks and Mailtlow - 8 weeks), will receive the
longer lead time for the entire order. Sales orders would need to be split to ship the lower lead time item, if

Look to reduce target lead time more in 2020

Warranty
Our warranty pled$es excellence in the quality of our products. It helps protect our customer's investments and extends our
continuing cfedicat1on to our customeis after their initial investment.
LIMITED LIFETIME WARRANTY
Safco$ warranty obligation: We pledge ta repair or replace, at Safco's option, any Safco product or component that is defective in material or workmanship for as long
as you, the original purchaser, own it. This warranty ls subject to the provisions below.

LIABILITY LIMITATIONS
The following listed parts, components and supplies are covered under warranty in accordance with the below schedule following the product purchase date.
Ten Years: Seating controls and cylinders, Rumba", Cha•Cha'•, electric height-adjustable table series laminates, and wood seating components. All parts (excluding
motor) an the XR, ML, E and LT-Serles Height-Adjustable Tables.
Seven Years: Motor on XR-Series Height-Adjustable Tables.
Five Years: Glides. casters, polymer-based components, seating upholstery (fabrics and leather), foam, armrests, chrome seating components, user-adjustable work
surface mechanisms, laminates. veneer finishes and other covering materials, drawer glides, electrical components, e5™ product line, Event Series,
cabinets or mobile systems, components that are either moving parts or controls {guides that are In contact with moving parts), and motors on the
ML-Series, E-Series, and LT-Series Height-Adjustable Tables.
Three Years: Outdoor Products (Entourage'", Eves'", Canmeleon'" and CoGo" Product Lines), High Density 4-Past wire shelving and wire components, and electrical
components.
One Year: Moga Seat

WARRANTY SUBJECTTO EXCLUSIONS
Exclusions pertaining to this warranty are as follows but are not limited to:
• Normal wear and tear
• Product or product components utill?ed with the intent to rent or lease
• Freight damages: Sako is not liable for any product damages sustained during shipping or handling operations. Safco provides specific policies and requirements
regarding shipping and handling, and reserves the right to review and address product distributiori matters separately.
• Product negligence: A product is not considered defective due to misuse or Improper installation. Sako produc:ts must be installed, used and maintained in
accordance with product instructions and warnings.
• Alterations or attachments to the product that were not approved by Safco
• All COM Fabric is not covered under this warranty
• All corrugated products or components
• Use of non-multiple shift products f or multiple shifts
Safco's warranty obligation is limited to normal use upon receipt of our products.
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Normal commercial usage for seating is defined as the equivalent of a single shift, forty (40) hour work week. To the
extent that a seating product is used in a manner exceeding this, the applicable warranty period will be reduced in a pro-rata manner.

::,

Models warranted for multiple shifts:
• Task Master® Industrial Series
• Soft Tough'" Series
• WorkFit'" Polyurethane Series
• Uber'" Series (500 lbs.)
• Alday'" Intensive-Use (500 lbs.)
• Vue'" Intensive-Use (500 lbs.)
• 24-Hour High Performance Chair (2424AG)

V'I'
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WARRANTY PROCEDURES
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Please follow the warranty procedures described below:
1. Once a defect has been discovered, the original purchaser must contact Safco® immediately (within 30 days of defect detection), in writing, with the serial
number(s) (if applicable), date code and model number from the product(s) in question.
2. Upon inspection of the product(s), Safco® will collect all relevant information necessary for review of the request.
3. Product replacement and replacement parts will be authorized by a Customer Care representative if acknowledged to be necessary under product warranty
eligibility conditions.

SPECIFIC LIMITATIONS REGARDING COLOR VARIATIONS, FABRICS AND FINISHES
Narural products have varying grains and colors. Due to such nalural variations occurring in materials such as wood and leather, these charaaeristics are not
considered defects. Safco does not warrant the color-fastness or matching of colors, grains or textures of such materials. Materials supplied, selected or provided by
the customer (COM) are not warranted.
Buy�r is responsible for freight to and from factory on all warranty claims. Any description of the goods sold hereunder, including any reference to Buyer's
spedflcallons and any description in catalogs, circulars and other written or digital material published by Safco is for the sole purpose of identifying goods and shall
not create an express or implied warranty lhal the goods shall conform to such description.
THERE ARE NO OTHER WARRANTIES, AND SAFCO DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND FREEDO M FROM PATENT INFRINGEMENT. NO AGENT, EMPLOYEE OR REPRESENTATIVE OF SAFCO HAS ANY AUTHORITY TO BIND SAFCO
TO ANY AFFIRMATION, REPRESENTATION OR WARRANTY EXCEPT AS STATED HEREIN.
SAFCO SHALL HAVE NO LIABILITY FOR INDIRECT. INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES OF ANY KIND. THESE LIMITATIONS ARE AGREED
ALLOCATIONS OF RISK. UNDER NO CIRCUMSTANCES SHALL SAFCO'S LIABILITY WITH REGARD TO THE SALE OR USE OF THE PRODUCTS EXCEED THE PURCHASE
PRICE PAID BYTHE BUYER FOR THE PRODUCTS. T ERMS AND CONDITIONS OF THIS WARRANTY ARE SUBJECT TO CHANGE WITHOUT NOTICE.
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Note: Safcoe does not require the customer lo fill out a warranty registration card. Please keep all purchase documents for the product in event the warranty is
needed. Contact our Customer Care team for any warranty assistance at info@safcoproducts.com or (888) 971-6225.
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OSAFco·

SAFCO PRODUCTS CO.
Credit References and
Information

Address:

9300 West Research Center Road
Minneapolis, MN 55428-3638

Telephone:

General: (763) 536-6700
(763) 536-6777
Fax:

Type of Business:

Corporation, Incorporated in MN 1966

Principal Activity:

Manufacturer of workplace furniture; workplace storage products,
industrial and graphic arts products

Principal Officers:

Matt Homan, Chief Executive Officer & President
Mike Fiterman, Chairman of the Board
David Lenzen, Executive Vice President, CFO & Assistant Secretary
Ronda Bayer, Vice President, General Counsel & Secretary

Division President:

Rick Stanley

Bank Reference:

For credit info:

Wells Fargo Bank, N.A.
Balance Confirmation Services
P.O. Box40028
Roanoke, VA24022
See Notice from Wells Fargo Bank (page 2 hereof)

Account Number:

4122264716 (Liberty Diversified International, Inc. - Parent Company)

DUNS Nos.

Safco Products: DUNS #006453575

Trade References:

Viking Acoustical
21480 Heath Avenue
Lakeville, MN 55044
Telephone: 952 469-3405
Facsimile: 952 469-4503
Shippers Supply, Inc.
401 - 11th Avenue South
Hopkins, MN 55343
Telephone: 952 929-2664
Facsimile: 952 929-3101

Submitted by: ______________
Date: ----------------11/2019

Valley Craft Industries, Inc.
2001 S Hwy61
Lake City, MN 55041
Telephone: 651 345-3386
Facsimile: 651 345-6507

■

Commercial/ Consumer Credit and/or Deposit Account Inquiry
For faster processing, please complete the form Online before printing.

This fonn is for use by companies requesting account (Includes deposit accounts, loans, lines, and cards) information on Wells
Fargo Bank, N.A. customers. Please complete the form, obtain the customer authorization signature and fax request to
1.844.879.0544. Your completed request will be faxed to the return fax number provided on this form.

TYPE or complete in BLACK INK. Use only CAPITAL LETTERS
Fax Request To· .............................................................................................................................................................1-844-879-0544

Balance Confirmation Services .................................................................................................................................. 1 •540-563-7323
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SECTION 1: REQUESTER INFORMATION
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Return Fax Number

Requester Phone Number

SECTION 2: CUSTOMER INFORMATION
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Wells Fargo Customer Name

'

De osit Account Nos.. Loan Nos. and/or Line s and Cards Nos. R
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SECTION 3: CUSTOMER AUTHORIZATION
I/We authorize and direct Wells Fargo Bank, N.A. to release any of the following information to the above named requester on the above listed
deposit accounts, loans and/or lines and cards: Account Number, Account Type, Account Open Date or Customer a Ince Date, Account Holders,
Average or current Balance in general figure range, amount of credit extended, current amount outstanding In general figure range, account
status of Open or Closed, Closed Date and Current Interest Rate. In addition CDs and IRAs may include Term, Maturity Date, Interest Payment,
Interest Method and Penalty. For Commercial Accounts: I understand that a fee may be charged for this service a& stated in the Wells Fargo
Bank, N.A. schedule of fees or Treasury Management Pricing Disclosures applicable to the accounts above.

Printed Name of Authoril6d Signer for Customer

Date

8SAFCO�
Explanation for Our Z-score which is 6.878
Z-Score

The Altman Z-Score Formula Is
The Altman Z-score is the output of a credit-strength test that helps gauge the
likelihood of bankruptcy for a publicly traded manufacturing company. The
Z-score is based on five key financial ratios that can be found and calculated from
a company's annual 10-K report. Th� calculation used to determine the Altman
Z-score is as follows:

( = 1.2A + 1.4B

+ 3.3C + 0.6D + I.OE

where:
Zeta(()= The Altman Z-score

A= Working capital/total assets
B = Retained earnings/total assets
C = Earnings before interest and taxes (EBIT)/total

assets
D = Market value of equity/book value of total liabilities
E = Sales/total assets

Typically, a score below 1.8 indicates that a company is likely heading for or is
under the weight of bankruptcy. Conversely, companies that score above 3 are
less likely to experience bankruptcy.

Safety Scorecard

Calendar Year 2019 - Through 10/31
�
Facility
a.
:::I

0

Ill

..
0

a.
0

�

LOST/ RESTRICTED
WORK DAY CASES

RECORDABLE CASES

Brooklyn Park, MN

New Hope, MN

Riverside, CA
Kennesaw, GA
Milford, IA
Windsor, VA

leompany Total

NAICS

Hours

Code

Worked

YTD
CASES

49311

19,091

1

423210

202,251

0

337214

42,599

1

45,784

1

49311

33721

Group Subtotal

49311

21,087

235,101

0
8

11

3,445,4991 36

INCIDENT
RATE
5
:e10.

1• 0.0
:• 0.0
7• 4.7

�.

7•
:

:8

6.8

4.4

Rate

YTD
CASES

5.0

1

BENCHMARK

2.9

0

4.9

0

5.0

4.9

0
6

3.9

5.0
5.0

1

2.1

2.9

20

8

INCIDENT
RATE
:e10.5

:• 0.0

i•
!8

7•

le

o.o
0.0

5.1
4.4

2.8

:• 1.2

Rate

YTD LOST
WORKDAYS

3.7

0

BENCHMARK

1.7

3.7

2.9

2.9
3.7

YTD
RESTRICTED
DAYS

75

0

0

0
0

2

0

0

1

SIC

Code
4225

5021
4225

0

2522

12

4225

222

3.7

2

309

1.6

86

464

2522

Include entity name: Washington and Lee University
Contact name and title: Truman Payne, Facilities Planner
Contact phone 540-458-8361
Contact email: tpayne@wlu.edu
City, State: Lexington, VA
Years serviced: Multiple Systems purchased 8+ years to recently purchased and installed system in June 2019.
Description of services: Mobile 1000 Storage system for books, volumes, archives
Annual volume: $692,062 in 2019
Include entity name: Texas State Technical College
Contact name and title: Adan Alvarez, Senior Project Manager
Contact phone: 540-458-8361
Contact email: adan.alvarez@harlingen.tstc.edu
City, state: Edinburg, TX
Years serviced: 5
Description of services: 4 phases of projects over 5 years E5, Training Tables, Casegoods, Seating, Storage
Annual volume: $367,962 for 2018 and 28,184 for 2019
Include entity name: Bronx District Attorney’s Office
Contact name and title: Peter Kennedy, Assistant DA.
Contact phone: 718-838-7269
Contact email: Kennedyp@bronxda.ny.gov
City, State: Bronx, NY City, NY
Years serviced: 1 year
Description of services: TechWorks/Technical Workbenching Furniture and 4-Post Shelving
Annual Sales: 76,278 in 2018
Include entity name: University of SC at Upstate
Contact name and title: Freda Davison, Dean of the Library
Contact phone 864-503-5610
Contact email: fdavison@uscupstate.edu
City, State: Spartanburg, SC
Years serviced: 2
Description of services: Mobile 1000 Storage system for books, volumes, archives
Annual Sales: $197,460 in 2018 and $134,295 in 2019
Include entity name: Concordia Seminary, Library
Contact name and title: Eric Stancliff, Assistant Director of Library Services
Contact phone 314-505-7033
Contact email: stancliffe@csl.edu
City, State: St. Louis, MO
Years serviced: Multiple M1000 and 4-post shelving systems purchased in 2017 and installed in 2018.
Description of services: Mobile 1000 Storage system for books, volumes, archives
Annual Sales: $73,501 in 2018
Include entity name: City of Philadelphia Depertment of Records
Contact name and title: Joshua Blay, Registrar and Collections Manager

Contact phone: 215-685-9404
Contact email: joshua.blay@phila.gov
City, state: Philadelphia, PA
Years serviced: 1
Description of services: Flat Files
Annual volume: $117,000 in 2018
Include entity name: LA County Superior Court
Contact name and title: Hovig Bodozian, Project Manager
Contact phone: 626-471-7686
Contact email: HBodozian@lacourt.org
City, state: Los Angeles, CA
Years serviced: 3
Description of services: Casegoods, Seating, Height Adjustable Tables
Annual volume: $250,000 in 2018 and $100,000 in 2019
Include entity name: Bexar County Auditor
Contact name and title: Jonathan Nanes, Bexar County Juvenile Probation
Contact phone: 210-335-1846
Contact email: jnanes@bexar.org
City, state: San Antonio, TX
Years serviced: 3
Description of services: Seating, Lounge, Casegoods, and Mailroom
Annual volume: $35,121 in 2018 and $74,776 in 2019
Include entity name: Kern County Aging and Adult Services
Contact name and title: Michele Timmerman Program Coordinator
Contact phone 661.868.1054
Contact email: timmermanm@kerncounty.com
City, State: Bakersfield, CA
Years serviced: 1
Description of services: Mobile 1000 Filing System installed in July 2019
Annual Sales: $30,079 in 2019
Include entity name: Department of Child Safety
Contact name and title: Gary Coley, Real Estate Manager
Contact phone: 602.255.2784
Contact email: Gary.Coley@AZDCS.GOV
City, state: Phoenix, AZ
Years serviced: 5
Description of services: Meeting and Training, Mailroom, and Filing and Storage
Annual volume:126,633 in 2019

Value Add
Balance of Line product: These categories are ancillary categories that fit in the related products category, and add value to
Safco’s customers.
Ergonomic and Active Products: Our line of ergonomic and active products allows users to keep moving and
comfortable throughout their workday. With a variety of options, every worker can have a more relaxing and active way to
work.
Waste Receptacles: Our extensive line of waste and recycling receptacles can help keep any work environment clean. Safco has
indoor/outdoor trash cans, under-desk wastebaskets, large capacity trash and recycling centers, customizable options, and
more to fit every waste need.
Facilities: Safco has the products to help you do the heavy lifting. Our line of hand trucks, platform trucks and dollies can easily
move large and heavy items across the work environment.
Safco is a sole source solution:
Safco is known for our durable, high quality manufactured products, which include many produced for niche categories like
high-density storage, meeting and training, shipping and mailroom, and technical workbenches. Our experience in these areas
makes us a valuable partner in creating collaborative and space-saving designs. Safco's case goods are easy to assemble and
configure, and our line of quick ship products provides fast, convenient solutions. As a full line provider with a wide selection of
products, Safco can be a single source solution for all furniture needs. We offer products for every workspace from
individual/private offices to open plan environments – including benching applications – to collaborative spaces that promote
conversation and brainstorming. Our customers appreciate the custom and configurable options within our product lines as
well, which offer them the opportunity to tailor aspects of our products to suit the specific needs of their space, and customers
can also take advantage of our space planning services.
Space Planning Services:
Safco offers Space Planning. Our team of space planning experts provide workspace and storage solution designs that include
our entire product offering, right down to every last mesh organizer. We offer individual/private office and open plan spaces
including benching applications, as well as collaborative space ideal, for conversation and brainstorming. Our online or printable
surveys and our "how to" guides will direct dealer and users to provide the necessary details, allowing our space planners to
create tailored solutions. Our design renderings showcase how Safco products will fit into their space and bring in color and
textures so they can see what the planned space will look like.
Cutting Edge Manufacturing Facility:
Safco has made technological advances through the use of our new, state of the art manufacturing facility. Our cutting edge
machines include a new automated panel bender, new automated laser cutter, and new powder coat paint process.
Past Experience:
Safco is not new to public sector business, as we previously held the Omnia_NIPA contract. I was the contract manager that bid
that contract for legacy Mayline, before Safco purchased the assets of Mayline. My position requirement was to grow contract
sales, but I needed a solution for states with no state contract options, to fill in the gaps for states with limited product
categories on their contract, and a contract that would satisfy the “3 bid” rule, as an alternative to formal bidding. It had to be a
competitively bid contract that allowed education, non-profit, municipalities, and state agencies to purchase quality product at
a competitive price. We found it with Omnia_NIPA and reassigned the contract to Safco during the acquisition 3 years ago. We
started out slow, but every year since then, we have seen growth in this contract, making it our largest national cooperative
purchasing contract, with annual sales reaching $1.6 million. The future is bright. We have several projects on the horizon, and
many dealers that have standardized on the previous Omnia_NIPA contract, look forward to continuing the relationships that
are already in place. Safco looks forward to increasing our market share through company dedication, and variety of eye
catching marketing materials.

Marketing Plan:
Safco will promote the use of this contract for the public sector and within our K12 education initiative. We will
host a webinar for our national sales team and rep groups. Presentation materials such as slides and talking points
will be distributed to further enhance their training. Emails with updated terms and conditions will be distributed
among the authorized dealer network.
Safco will create a co-branded press release sent for publication to: Business of Furniture, Workplace Furniture,
OPI, Educational Dealer and Independent Dealer Magazines. It will also be published on the Safco website. We
advertise monthly in these publications as well.
Safco will create an internal Omnia website, linked to the Omnia Partners landing page and keep it updated with
approved authorized dealers, product additions and price increases.
Safco will co-brand existing brochures and marketing materials to support the Master Agreement. These will be
distributed via our rep groups, email and dealer database, and at trade shows. They will be linked via the OMNIA
Partners landing page on the website.
Safco is committed to continuing to attend trade shows, or providing the samples and marketing materials so one
of our authorized dealers can represent our product and contract at the shows. We have already reserved a booth
at the NIGP Annual Forum in the Omnia section. This will be our third consecutive year participating. Safco will
adequately staff all trade show booths and provide emails and banners to support the forum, and co-branded
marketing materials.

Marketing Tools:
Safco® Products will create a variety of marketing tools to support this contract.
Our activities include, but are not limited to:
Dedicated overview landing page with:
o

Logo

o

Link to Omnia website

o

Summary of contract and services offered

o

Due Diligence Documents: copy of solicitation, copy of contract and any amendments, marketing materials

Devoted product page
Co-branded Press Release PDF
Digital/printed flyer focused on the contract opportunities
Co-branded brochures, sell sheets and other flyers (digital and print) to participate in a variety of trade shows
Webinars to our sales force
PPT slide(s) describing the contract opportunities
Presentation at our annual Principal’s meeting

At this time we are creating a PIM (product information management) system for easy retrieval of
product data, creating a modem platform for our company website, and adding a rep portal, due
to be completed in Jan 2020. This is added value to the customer because information on our website
will be easy to navigate.

