
Region 4 Education Service Center (ESC) 

Contract # R191303 

for 

Pre-Employment Background Screening, Related Products  

and Services 

with 

 

Sterling Infosystems, Inc. dba Sterling 

 

Effective: January 1, 2020 

  



The following documents comprise the executed contract between the 
Region 4 Education Service Center and Sterling Infosystems, Inc. dba 
Sterling, effective January 1, 2020: 

 

I. Vendor Contract and Signature Form 
II. Supplier’s Response to the RFP, incorporated by reference 



mailto:cecilia.green@sterlingcheck.com
https://www.sterlingtalentsolutions.com/




mailto:cecilia.green@sterlingcheck.com


  

 

PRE-EMPLOYMENT BACKGROUND SCREENING, RELATED PRODUCTS AND SERVICES | AUGUST 15, 2019
  iii 

Proprietary and Confidential  © 2019 Sterling | www.sterlingcheck.com 

Table of Contents 

Cover Letter ............................................................................................................................................ i 

Tab 1 – Draft Contract and Offer and Contract Signature Form (Appendix A) ........................... 1 

Tab 2 – Products/Pricing .................................................................................................................... 2 

Tab 3 – Performance Capability ........................................................................................................ 3 

Tab 4 – Qualification and Experience ............................................................................................... 4 

Tab 5 – Value Add RFP ........................................................................................................................ 7 

Tab 6 – Additional Required Documents (Appendix C) ............................................................... 65 

 

Sterling attachments 

Business Continuity Plan 

Dun and Bradstreet Report 

Program Reports and Analytics 

Sample Service Level Agreement 

2 Memory sticks – non redacted proposal 

2 Memory sticks – redacted proposal 

Appendices 

 

Document 
Location in Proposal 

Appendix A - Draft Contract and Offer and Contract 
Signature Form  

Tab 1 

Appendix B - Terms and Conditions Acceptance 
Form  

Tab 1 

Appendix C - Additional Required Documents  
Tab 6 

• Acknowledgment and Acceptance 
of Region 4 ESC’s Open Records 
Policy (Appendix C, Doc #1)  

Tab 6 

• Antitrust Certification Statement 
(Tex. Government Code § 
2155.005) (Appendix C, Doc #2)  

Tab 6 

• Implementation of House Bill 1295 
Certificate of Interested Parties 
(Form 1295) (Appendix C, Doc 
#3)  

Tab 6 

• Texas Government Code 2270 
Verification Form (Appendix C, 
Doc #4)  

Tab 6 



  

 

PRE-EMPLOYMENT BACKGROUND SCREENING, RELATED PRODUCTS AND SERVICES | AUGUST 15, 2019
  iv 

Proprietary and Confidential  © 2019 Sterling | www.sterlingcheck.com 

• Any additional agreements 
Offeror will require Participating 
Agencies to sign  

Tab 6 

Appendix D, Exhibit A – Price Proposal  
▪ Sample Adverse Action Letter 
▪ Sample PreAdverse Action Letter 

Tab 2 

Appendix E – Price Proposal (see: Requirements 
for National Cooperative Contract) 

Tab 3 

Exhibit A – RESPONSE FOR NATIONAL 

COOPERATIVE CONTRACT  
Tab 3 

Exhibit B – ADMINISTRATION AGREEMENT, 

EXAMPLE prior to contract 

Tab 3 

Exhibit C – MASTER INTERGOVERNMENTAL 

COOPERATIVE PURCHASING AGREEMENT, 

EXAMPLE  

Tab 3 (Not required) 

Exhibit D – PRINCIPAL PROCUREMENT 

AGENCY CERTIFICATE, EXAMPLE  
Tab 3 (Not required) 

Exhibit E – CONTRACT SALES REPORTING 

TEMPLATE 
Tab 3 

Exhibit F – FEDERAL FUNDS 

CERTIFICATIONS 
Tab 3 

Exhibit G – NEW JERSEY BUSINESS 

COMPLIANCE 
DOC #1 Ownership Disclosure Form  

DOC #2 Non-Collusion Affidavit  

DOC #3 Affirmative Action Affidavit 

▪ Affirmative Action Affidavit - Sterling EEO 

Report 

DOC #4 Political Contribution Disclosure 

Form  

DOC #5 Stockholder Disclosure Certification 

DOC #6 Certification of Non-Involvement in 

Prohibited Activities in Iran  

DOC #7 New Jersey Business Registration 

Certificate 

▪ Sterling NJ Business Registration 

Certificate 

Tab 3 

Exhibit H – ADVERTISING COMPLIANCE 

REQUIREMENT 
Tab 3 

 

























http://www.consumerfinance.gov/learnmore.
http://www.consumerfinance.gov/learnmore.
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore


http://www.consumerfinance.gov/learnmore.
http://www.consumerfinance.gov/learnmore.


http://www.consumerfinance.gov/learnmore,
http://www.consumerfinance.gov/learnmore,


http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore


http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore








  

 

PRE-EMPLOYMENT BACKGROUND SCREENING, RELATED PRODUCTS AND SERVICES | AUGUST 15, 2019
  2 

Proprietary and Confidential  © 2019 Sterling | www.sterlingcheck.com 

Tab 2 – Products/Pricing  

a. Appendix E (D) Price Proposal  
 

a) Products/Pricing  

Please refer to Appendix E (D) Price Proposal included in this tab. 

  



 

Appendix D 

RFP 19-13 

Pre-Employment Background Screening, Related Products and Services 

 
PRICE PROPOSAL 

 
A. BACKGROUND SCREENING SERVICE PACKAGES 

 
1. New General Employee Package. Provide package and pricing related to 

screening a new general employee. Following items: Form I-9/E-Verify; SSN 
Trace; criminal check; national sex offender check; and national security 
watch list (OFAC) check.  Price starting at $14.45 

 
2. New Management Employee Package. Provide package and pricing related to 

screening a new management-level employee. Following items: Form I-9/E- 
Verify; SSN trace; employment credit report; criminal check; national sex 
offender  check; driver license check; national security watch list (OFAC) check; 
and education verification. Price starting at $26.45 

 
3. Existing General Employee Package. Provide package and pricing related to 

screening an existing general employee. Following items: SSN trace; criminal 
check; national sex offender check; and national security watch list (OFAC) 
check.  Price starting at $11.50 

 
4. Existing Management Employee Package. Provide package and pricing related 

to screening an existing management-level employee. Following items: SSN 
trace; criminal check; national sex offender check; and national security watch 
list (OFAC) check; and education verification. Price starting at $17.50 

 
5. International Package. Provide package and pricing related to screening 

international potential and existing employee. Following items: Form I-9/E- 
Verify; SSN trace; employment credit report; criminal check; national sex 
offender  check; driver license check; national security watch list (OFAC) check; 
and education verification. Price starting at $26.25 

 
6. Recommended Package(s). Should your firm have other recommended package 

plans, provide recommendation as part of your response. 
 
When working with other purchasing groups we typically find their member base has very 
different needs.  We are flexible with our package creation and can tailor our packages to the 
needs of each individual member.  The chart below includes our standard screening services and 
a la carte pricing with cooperative discounts built in.  Packages will be created based on adding 
the individual service prices. 

  



 

B. UNBUNDLED BACKGROUND SCREENING SERVICES 
 

Please identify costs for “a la carte”/per unit background screening services using the 
table below (you may respond with additional details (express the levels, years, etc.), 
products and/or services): 
 
 

 
Services Price single 

name not to 
exceed 

Price for 
all names/ 

aliases 

Average Turnaround 
Time (in business 

days) 

Comments 

Data Confirmation Searches        

Social Security Number verification (CBSV)  $      4.00    2-3 business days   

Social Security Number search/trace (Address 
History Report) 

 $      1.00    instant   

         

Criminal History Searches        

County criminal search in a single county  $      6.00   $   10.50  1 day (average 10 
hours for county 
criminal history 

reports) 

Plus county fees where applicable 

County criminal search in all counties where 
the Consumer lived in the past 5 years based 
on the Social Security Number search 

 $    9.50   $   16.50  1 day Plus county fees where applicable 

County criminal search in all counties where 
the Consumer lived in the past 7 years based 
on the Social Security Number search 

 $   10.50   $   18.25  1 day Plus county fees where applicable 

County criminal search in all counties where 
the Consumer lived in the past 10 years 
based on the Social Security Number search 

 $    13.50   $   23.50  2 days Plus county fees where applicable 

County criminal search in all counties where 
the Consumer lived in the past 15 years 
based on the Social Security Number search 

 $    30.00   $   52.50  2 days Plus county fees where applicable 

County criminal search in all counties where 
the Consumer lived - UNLIMITED 

 $    45.00   $   78.75  2 days Plus county fees where applicable 

State criminal search - single state  $     6.00   $   10.00  2 days Plus state fees 

State criminal search in all states where the 
Consumer lived in the past 7 years based on 
the Social Security Number search 

 $    10.00   $   17.00  2 days Plus state fees 

State criminal search in all states where the 
Consumer lived in the past 10 years based on 
the Social Security Number search 

 $    12.50   $   21.25  2 days Plus state fees 

Federal district criminal court search for a 
single federal district  

 $      2.75   $     4.25  1 day Plus fees where applicable 

Federal district criminal court search for all 
federal districts where the Consumer lived in 
the past 7 years based on the social security 
number search 

 $      4.50   $     7.75  1 day   

Federal criminal search in all federal districts 
where the Consumer lived in the past 10 
years based on the Social Security Number 
search 

 $      6.50   $   11.25  1 day   

Add criminal for jurisdictions off education 
and employment locations 

$   6.00 $   10.50  1 day Per county/state/district price  

National Criminal Database check with 
validations included in price 

 $      4.00   $     7.00  1 day Validations included but county 
fees passed through if necessary 

Locator Select (formerly ArrestDirect) with 
county validations included 

 $      4.00   $     7.00  1 day Validations included but county 
fees passed through if necessary 



 

DOJ 50-State Sex Offender Search  $      2.50   $     4.25  1 day   

Office of Financial Assets Control (OFAC) 
search 

 $      2.00   $     3.50  1 day   

MVR Monitoring Varies   This product pricing depends on 
the details of the program.  There 
are implementation fees and 
monthly employee.  More details 
can be provided on individual 
member basis. 

Arrest Monitoring  $      1.00  N/A ongoing Price is per employee per month.  

         

Civil Searches        

Driving record search from a single state 
DMV (Department of Motor Vehicles) 

 $      2.00    1 day Plus state fees 

Credit report for employment purposes  $      4.00    1 day   

Site Inspection for Credit Reports  $    85.00     One time third party vendor pass 
thru fee.  Subject to increase if 
vendor raises fees 

Upper county civil courts search in a single 
county 

$   14.00 $   24.50 3 days Plus fees where applicable 

Upper county civil courts search in all 
counties where the consumer has lived in the 
past 7 years based on the social security 
number search 

$   30.00 $   52.50 3 days Plus fees where applicable 

Upper and Lower county civil courts search in 
a single county 

 $      29.00   $   50.75 4 days Plus fees where applicable 

Upper and Lower county civil courts search in 
all counties where the consumer has lived in 
the past 7 years based on the social security 
number search 

 $    60.00   $   105.00  4 days Plus fees where applicable 

         

Healthcare Profession Searches        

Fraud and Abuse Control Information System 
- Level I 

 $      4.00    2 days   

Fraud and Abuse Control Information System 
- Level II 

 $      5.00    2 days   

Fraud and Abuse Control Information System 
- Level III 

 $      6.00    2 days   

Office of Inspector General (OIG) excluded 
persons list search 

 $      3.00    1 day   

General Services Administration (GSA) 
excluded parties list search 

 $      2.00    1 day   

OIG (Office of Inspector General) /GSA 
(Government Services Administration) Check 
(Combined) 

 $      4.75    1 day   

National Practitioners Data Bank (NPDB)  $      3.50    1 day   

Neglect/Abuse Databases  $      5.50    1 day   

         

Verifications        

Employment verification for one employer  $      6.00    2 days For one employer - plus verification 
fees when applicable 

Employment verification for all employers in 
past 7 years , maximum 3 employers 

 $    14.00    2 days Plus verification fees where 
applicable 

Employment verification for all employers in 
past 10 years, maximum 5 employers 

 $    24.00    3 days   

Enhanced Employment/Education verification 
(3 calls to employer/school, 2 calls to 
candidate to obtain proof, then close) - per 

 $      8.50    3 days Per verification - plus verification 
fees when applicable 



 

school/employer 

Enhanced Employment verification (3 calls to 
employer, 2 calls to candidate to obtain 
proof, then close) - all employers, last 7 
years, maximum 3 employers 

 $    20.00    3 days Per verification - plus verification 
fees when applicable 

Enhanced Employment verification (3 calls to 
employer, 2 calls to candidate to obtain 
proof, then close) - all employers, last 10 
years, maximum 5 employers 

 $    27.50    3 days Per verification - plus verification 
fees when applicable 

Education verification with one educational 
institution for highest degree granted 

 $      6.00    2 days Plus Verification fees where 
applicable 

Professional license verification with one 
licensing agency 

 $      6.00    1 day Plus fees where applicable 

Professional/Personal Reference   $      8.50    2 days   

Military Verification  $      7.50    Varies Plus fees where applicable 

Department of Transportation (DOT) 
Verification 

 $      7.50    3 days plus fees where applicable 

         

Other        

Applicant Tracking System (ATS) or Human 
Resources Information System (HRIS) 
Integration Fee 

 see notes     Integration fees waived if standard 
integration.  Custom integrations - 
prices vary based on complexity. 
See Details Below   

Educational Offerings  see notes     Free webinars and trainings on 
Sterling's services and technology 
as available.  Additional 
notifications and updates through 
Member notifications and 
newsletters all at no charge to 
Member 

Pre-adverse/adverse letters  $      5.50     Per candidate 

Client Matrix Application (CMA) – Report 
Ratings based on client criteria 

 $      1.25     Per report 

Patriot Act Check  $      6.00    1 day Combines EPLS, OFAC, FDA, and 
OIG Checks 

Excluded Parties List System (EPLS)  $      3.50    1 day   

Federal Financial Institutions Check  $      7.00    1 day   

Limited Denial of Participation (HUD 
Programs) 

 $      7.00    1 day   

Denied Persons List  $      7.00    1 day   

Globex Report (Extended Global Sanctions)  $      6.75    1 day   

Bishops Services  varies     Varies based on client need 

Commercial Driver’s License Information 
System (CDLIS) Check (price includes fees) 

 $      3.75    1 day Notifies user where applicant has 
had license and can trigger MVR for 
each state – includes fees 

Alias / Maiden Name checks - for any other 
services where price may not specifically be 
listed 

     1.75x single name price 

Global Screening  varies   varies   All global screening quotes will be 
based on 10,000 check volume in 
Sterling Global Toolkit (lowest 
possible pricing at any given time).  
International searches are available 
in 200 countries. 

Fingerprint Check (FINRA) $20.00  2-3 days  



 

Fingerprint Check (FBI) $20.00  1 day Plus FBI Fees 
 

Social Media Check $30.00  2 days  

Sterling Identity Document Verification $      2.65  instant Price per candidate 

Sterling Identity Document Verification with 
Facial Recognition 

$      3.85  instant Price Per candidate 

Department of Transportation PSP Crash & 
Inspection Records (DOTFMCSA) 

 $      15.50    2 days Plus fees 

Managed Compliance (Sterling sends out 
FCRA documents upon candidate requests) 

 $      4.00     Per candidate 

Resume Comparison  $    13.50    3 days Per candidate 

Order Entry Fee  $      7.50       

Drug Screening        

Non-DOT Urine 5, 9, 10 Panel (collection in 
network includes collection, lab, and medical 
review officer) 

 $    26.00    1-2 days on negatives, 
2-4 days on non-

negatives 

Plus third-party collection fees if 
necessary 

Non-DOT Urine Panel w/ MDMA (Ecstasy) 
(collection in network includes collection, lab, 
and medical review officer) 

 $    26.00    1-2 days on negatives, 
2-4 days on non-

negatives 

  

Non-DOT Medical Professional 19 Panel 
(collection in network includes collection, lab, 
and medical review officer) 

 $    75.00    1-2 days on negatives, 
2-4 days on non-

negatives 

  

Non-DOT Urine Panel w/ Expanded Opiate 
(collection in network includes collection, lab, 
and medical review officer) 

 $    33.00    1-2 days on negatives, 
2-4 days on non-

negatives 

  

DOT 5 Panel Urine Drug Test (collection in 
network includes collection, lab, and medical 
review officer) 

 $    28.00    1-2 days on negatives, 
2-4 days on non-

negatives 

  

E-Screen (OHN) Urine 5, 7, 9 Panel (collection 
out of network includes collection, lab, and 
medical review officer) 

 $    38.00    1-2 days on negatives, 
2-4 days on non-

negatives 

  

Non-DOT Urine 4 Panel (removal of marijuana 
panel, collection in network includes 
collection, lab, and medical review officer) 

 $    26.00    1-2 days on negatives, 
2-4 days on non-

negatives 

Plus third-party collection fees if 
necessary 

10 panel Urine Drug Screen with Expanded 
Opiate, Oxy+ua (12 Panel) 

 $   32.85        

5 Panel eCup Rapid Test  $     8.75        

Oxycodone Add-On  $     7.00      
 

Urine: 10 Panel Instant Device (iCup)  $   150.00  
 

 Per box of 25 tests ($6 per test) 

Urine: 10P POCT Instant Result  $      26.60  
 

 
Plus out-of-network collection fees 
if necessary 

Oral: 5P Lab Self Collect (Intercept)  $      21.50  
 

 
Plus out-of-network collection fees 
if necessary 

Oral: 4P Lab Self Collect (Intercept)  $      21.50  
 

 
Plus out-of-network collection fees 
if necessary 

Oral: Oral Fluid Device (Intercept)  $   107.25  
 

 
Kits are sold and priced in bundles 
of 25. Shipping charges will apply. 

Oral: 6 Panel Instant Device (OralTox)  $   200.00  
 

 
Kits are sold and priced in bundles 
of 25. Shipping charges will apply. 

Hair Drug Testing (5-panel)  $      67.00  
 

 
Plus out-of-network collection fees 
if necessary 

Random Screening Management  $             -    
 

 No additional charge 

Additional Services        

         

Clinical:Pulmonary Function+OSHA Quest.  $      60.25  
 

 In Network Pricing.   

Clinial: OSHA Medical Questionnaire  $      50.00  
 

 In Network Pricing.   

Physical: OSHA Medical Opinion Letter  $      37.25  
 

 In Network Pricing.   

Audiogram  $      41.25  
 

 In Network Pricing.   

Clinical: Ishihara (Color) Vision  $      35.75  
 

 In Network Pricing.   



 

Clinical: Snellan (Wall Chart) Vision  $      43.00  
 

 In Network Pricing.   

Onsite Collections    Varies    
 

 Will vary based on exact needs 

Physical: DOT Examination - FAA or USCG  $   132.00  
 

 In Network Pricing.   

Physical: DOT Examination - FMCSA, FRA, 
FTA, or PHMSA 

 $   102.50  
 

 In Network Pricing.   

Physical: Examination  $      78.00  
 

 In Network Pricing.   

Breath Alcohol Testing      $      46.75  
 

 In Network Pricing.   

Blood Alcohol      $      34.00  
 

 In Network Pricing.   

5 Panel Blood with Expanded Opiates  $   302.50  
 

 In Network Pricing.   

     

I-9 E-Verify Services: 
 

Service/Product Price Note 

FI9/eVerify $2.95   - Online Form I9 and Submission to eVerify 

Location Setup - Per Client $750  
 - Initial account setup, administration- includes 1 
location 

Additional Locations Setup $35   - Per additional location. Up to $5,000 maximum 

Annual I9 Solution Maintenance $350    

Data Migration - Setup $1,250   - SOW required prior to implementation 

Data Migration - Per Record $0.15  

 - Electronic upload/storage of I9 data. 

- SOW mandatory prior to implementation 

- Document storage required- see below for cost 

Remote Hire - Setup $750  
 - Used for non-system user I9 access and 
processing 

Remote Hire - FI9/eVerify 

Less than 250:    $ 14.00  - Completion Form I9, and submission to eVerify 

251- 2,000:         $ 11.25 
- Used for non-system user I9 access and 
processing 

2,001 - 5,000+:  $ 8.00   

Remote Hire - Notary Setup $450   - Access to 12k Notary Network 

Remote Hire - Notary "Standard" $75   - 1-3 day TAT 

Remote Hire - Notary "Rush" $200   - 24hr TAT 

Remediation Software Setup $6,200   - SOW required prior to bid 

Remediation - Monthly Software Charge $1,050  
 - Document storage required - see below for 
cost 

Remediation - Per Paper I9 Record $11  
 - Scan, convert, audit, and present for 
remediation 

Document Storage (Monthly Fee) 

$  100.00 First 1GB  
- Applies to Data Migration and Remediation 
services 

$  15.00 per additional 
1GB 

 
 
 
Annual Licensing Pricing (Only for members utilizing our Onboarding Platform) 
 

  ESSENTIALS PLUS ULTIMATE 

VOLUME OF 
ANNUAL NEW 

HIRES  

For Unlimited annual I-9 E-
Verify 

For Unlimited I-9 E-Verify 
plus Onboarding 

Up to 100 $550.00  $2,800.00  

101-250 $1,000.00  $6,750.00  

251-500 $1,750.00  $13,250.00  

501-750 $2,437.50  $18,000.00  

751-1000 $2,800.00  $20,000.00  



 

1001-1500 $4,125.00  $26,250.00  

1501-2000 $5,400.00  $31,000.00  

2001-3000 $7,950.00  $44,250.00  

3001-4000 $10,600.00  $55,000.00  

4001-5000 $13,250.00  $65,000.00  

5001-6000 $15,000.00  $72,000.00  

6001-8000 $20,000.00  $88,000.00  

8001-10,000 $23,500.00  $105,000.00  

10,001-15,000 $30,000.00  $150,000.00  

15,001-20,000 $40,000.00  $195,000.00  

20,001-25,000 $50,000.00  $237,500.00  

25,001-30,000 $60,000.00  $270,000.00  

30,001-35,000 $70,000.00  $315,000.00  

35,001-40,000 $80,000.00  $360,000.00  

40,001-45,000 $90,000.00  $395,437.50  

45,001-50,000 $100,000.00  $427,500.00  

50,001-60,000 $120,000.00  $501,600.00  

60,001-70,000 $140,000.00  $571,900.00  

70,001-80,000 $160,000.00  $638,400.00  

80,001-90,000 $180,000.00  $701,100.00  

90,001-100,000 $200,000.00  $760,000.00  

 
 
 
 
ATS INTEGRATION FEES 
 

Product Description Member Price 

Integration Fee (Standard) - Avature Waived 

Integration Fee (Standard) - Bond-Adapt Waived 

Integration Fee (Standard) - Bond-eEmpact Waived 

Integration Fee (Standard) - Bond-StaffSuite Waived 

Integration Fee (Standard) - Bullhorn Waived 

Integration Fee (Standard) - Compas Waived 

Integration Fee (Standard) - CredentialSmart Waived 

Integration Fee (Standard) - Fast Recruiting Waived 

Integration Fee (Standard) - Greenhouse Waived 

Integration Fee (Standard) - HealthCare Source Waived 

Integration Fee (Standard) - Hirebridge Waived 

Integration Fee (Standard) - iCIMS  Waived 

Integration Fee (Standard) - Interview Exchange Waived 

Integration Fee (Standard) - Jazz Waived 

Integration Fee (Standard) - Jobaline Waived 

Integration Fee (Standard) - Jobvite Waived 

Integration Fee (Standard) - MaxHire Waived 

Integration Fee (Standard) - MDStaff Waived 

Integration Fee (Standard) - Micron-BizCruit Waived 



 

Integration Fee (Standard) - Micron-LawCruit Waived 

Integration Fee (Standard) - MyStaffingPro Waived 

Integration Fee (Standard) - Newton Waived 

Integration Fee (Standard) - Infor-PeopleAnswers Waived 

Integration Fee (Standard) - Pereless Waived 

Integration Fee (Standard) - SmartRecruiters Waived 

Integration Fee (Standard) - SmartSearch Waived 

Integration Fee (Standard) - Snagajob Waived 

Integration Fee (Standard) - talentReef Waived 

Integration Fee (Standard) - Taleo Business Edition Waived 

Integration Fee (Standard) - TribeHR Waived 

Integration Fee (Premium) - Custom Web Services  $                5,000.00  

Integration Fee (Premium) - Custom Batch  $                5,000.00  

Integration Fee (Premium) - Kenexa  $                5,000.00  

Integration Fee (Premium) - OpenHire (HRNX)  $                5,000.00  

Integration Fee (Premium) - Peoplefluent - RMS/TM  $                5,000.00  

Integration Fee (Premium) - SuccessFactors  $                5,000.00  

Integration Fee (Premium) - Taleo Enterprise   $                5,000.00  

Integration Fee (Premium) - Ultimate Software  $                5,000.00  

Integration Fee (Premium) - Workday Recruiting  $                5,000.00  

Integration Fee (Premium) - Other  $                5,000.00  

Basic Integration - Additional Project Management Support (Per Hour)  $                    200.00  

Premium Integration - Additional Project Management Support (Per 
Hour) 

 $                    200.00  

 



 

Key Product Descriptions 

 

Service Notes 

Social Security Number Trace 
& Locator 

Sterling’s Social Security Number (SSN) Trace provides an address history and 
reported aliases associated with an SSN based on an aggregated database of 400+ 
sources. The results of this search tool are used to broaden the scope of a 
background check to include jurisdictions and names beyond what the candidate 
has disclosed. The aggregated database that is used for the SSN Trace is comprised 
of multiple sources containing address history information, such as information 
compiled by credit bureaus, utility company billing records, USPS mail forwarding 
information and other similar sources. 

Criminal Database 
(National) 

Sterling searches through the Federal Department of Justice, which includes the 
listing of registered sex offenders for all 50 States – except Nevada, which currently 
has an injunction in place. Many companies rely on a simple database search to 
fulfill sex offender searches, sacrificing accuracy and integrity. Though Sterling has 
access to several sex offender searches, we will only offer this search to clients 
needing to screen for sex offenders because of the holes and inaccuracies in other 
searches. There are a number of reasons to perform a sexual offender registry 
search in addition to a criminal search including sealed State or County records, 
records residing in Family Court, or the original sexual offense may have been 
dropped to a lesser charge. 



 

Criminal History Sterling leads the industry with accuracy and turnaround time using 
CourtDirectTM, our automated, high-performance connection with numerous 
county criminal jurisdictions across the US. Sterling’s CourtDirect is the largest, 
most comprehensive network of any provider anywhere in the world and we are 
adding capabilities on a weekly basis. Today, most companies physically retrieve 
courthouse data for background screening. With our breakthrough platform, 
Sterling successfully digitized and integrated primary source data from hundreds of 
US court jurisdictions. Fully 85% of our criminal record search volume is automated 
via CourtDirect. By eliminating human intervention from the process and creating 
direct pipelines of information from nationwide courthouses, CourtDirect allows 
Sterling to offer numerous benefits, including turnaround times 50% faster than 
the rest of the industry. 
 
County criminal record searches are typically based on the last 7 years of the 
candidate's address history as derived by the Social Security Number trace results. 
The central court search reveals felony and misdemeanor convictions and pending 
cases within a minimum of the last 7 years, subject to availability and applicable 
reporting limitations. This search is upgraded to a statewide search, rather than a 
county search, for a limited set of states including New York, Maine, Vermont, 
Puerto Rico and other US territories. 

Federal Criminal 
Records 

Federal criminal records detail crimes of a different scale than those at the county 
level; these crimes are prosecuted in federal district courts and include such 
charges as international/inter-state drug trafficking, kidnapping, etc. Sterling has 
the ability to obtain federal records from all district courts throughout the US and 
related territories. This method is typically used for screening upper-level positions 
to supplement County and State Criminal Record Checks. 

U.S. Criminal Records History Our Federal Criminal Search details crimes of a different scale than those at the 
county level; these crimes are prosecuted in federal district courts and include such 
charges as international/inter-state drug trafficking, kidnapping, etc. Sterling has 
the ability to obtain federal records from all district courts throughout the US and 
related territories. This method is typically used for screening upper-level positions 
to supplement County and State Criminal Record Checks. 



 

Consumer Credit History Sterling’s employment credit reports provide employers with information 
regarding a candidate’s financial responsibility without divulging their credit score. 
Results include: 

▪ Negative account information 
▪ Collections 
▪ Other relevant information 

Professional License 
Verification 

With our Professional License Verification, Sterling contacts the awarding/issuing 
authority to obtain written or verbal verification of a professional license, 
credential, or membership. Our reports detail license type and status, date 
awarded, pending, or past disciplinary action, and dates of validity. 

Education 
Verification 

Sterling’s Education Verification confirm the education claims made by a 
candidate. Sterling maintains an exclusive and proprietary database to house the 
information release policies for every educational institution in North America and 
thousands worldwide. 
 
To complete education verifications, Sterling’s Verification Specialists access 
requests on our secure website. As our specialists gather information directly from 
record holding institutions or third parties designated by record holding 
institutions, they input details into the system and our appropriate department 
managers provide a quality review prior to final distribution to ESC. 



 

Employment 
Verification 

We provide Automated Employment Verifications which are used to identify any 
discrepancies between the candidate’s claims and the employment record. 
Sterling’s proven technology innovation and process re-engineering delivers higher 
completion rates for both employment verifications and personal references.  As 
the references are completed, the following information is made available to 
Sterling, and is updated and available through Sterling's platform in real-time: 
written or verbal verification of former employer's name and location, contact 
information for employer’s HR department, supervisor's name and department, 
dates of employment, job title, as well as rate of pay (when available), reason for 
leaving, and eligibility for rehire. We have studied and tested combinations of 
phone and email communications with previous employers to deliver services 
quickly (less than 30 hours average turnaround time) and with high completion 
rates (over 80%). 



 

Motor Vehicle/Driving 
Record 

Our motor vehicle record searches contain state driving record information dating 
back a minimum of three years, depending on the jurisdiction. This search 
determines if the candidate’s license is valid and if they have a clean driving record 
history. In addition, the search provides information on the status of the 
candidate’s license, as well as any history of speeding, reckless driving, driving 
under the influence, or other offenses. The record provides dates of all incidents, 
as well as the dates and causes of all suspensions. 
We can provide motor vehicle record searches for all states. Sterling will also 
provide guidance on the following states with special requirements: 

▪ New Hampshire 
▪ Washington 
▪ Puerto Rico 
▪ Pennsylvania 
▪ Utah  

National Sex Offender 
Search 

The Department of Justice (DOJ) 50-State Sex Offender Search is the most 
comprehensive and up-to-date sex offender search available today. It includes the 
listings of registered sex offenders for all 50 states (except Nevada), US territories, 
the District of Columbia, and participating Indian tribes. (Nevada currently has an 
injunction in place that restricts employers from using this information for 
employment purposes.) Many companies rely on a simple database search to fulfill 
sex offender searches, sacrificing accuracy and integrity. We recommend this sex 
offender search due to the inaccuracies found in other searches. 

State Sex Offender 
Search 

Same as above. 



 

National Security Watch 
List (OFAC) 

The Office of Foreign Assets Control (OFAC) administers and enforces economic 
sanctions programs, primarily against countries and groups of individuals such as 
terrorists and narcotics traffickers. The sanctions can either be comprehensive or 
selective, using the blocking of assets and trade restrictions to accomplish foreign 
policy and national security goals. If there is information on someone who has 
been tagged by the OFAC, no matter the person’s location, it may appear in the 
OFAC database. This information is derived from US dealings with the individual, as 
opposed to an industry in another country reporting directly to the OFAC. Sterling 
searches this list to identify any potential sanctions against the candidate 

SSN Trace Sterling’s Social Security Number (SSN) Trace provides an address history and 
reported aliases associated with an SSN based on an aggregated database of 400+ 
sources. The results of this search tool are used to broaden the scope of a 
background check to include jurisdictions and names beyond what the candidate 
has disclosed. The aggregated database that is used for the SSN Trace is comprised 
of multiple sources containing address history information, such as information 
compiled by credit bureaus, utility company billing records, USPS mail forwarding 
information and other similar sources. 



 

County Criminal 
Search (7years) 

Sterling leads the industry with accuracy and turnaround time using CourtDirectTM, 
our automated, high-performance connection with numerous county criminal 
jurisdictions across the US. Sterling’s CourtDirect is the largest, most 
comprehensive network of any provider anywhere in the world and we are adding 
capabilities on a weekly basis. Today, most companies physically retrieve 
courthouse data for background screening. With our breakthrough platform, 
Sterling successfully digitized and integrated primary source data from hundreds of 
US court jurisdictions. Fully 85% of our criminal record search volume is automated 
via CourtDirect. By eliminating human intervention from the process and creating 
direct pipelines of information from nationwide courthouses, CourtDirect allows 
Sterling to offer numerous benefits, including turnaround times 50% faster than 
the rest of the industry. County criminal record searches are typically based on the 
last 7 years of the candidate's address history as derived by the Social Security 
Number trace results. The central court search reveals felony and misdemeanor 
convictions and pending cases within a minimum of the last 7 years, subject to 
availability and applicable reporting limitations. This search is upgraded to a 
statewide search, rather than a county search, for a limited set of states including 
New York, Maine, Vermont, Puerto Rico and other US territories. 



 

State Criminal 
Search 

Sterling searches through the Federal Department of Justice, which includes the 
listing of registered sex offenders for all 50 States – except Nevada, which currently 
has an injunction in place. Many companies rely on a simple database search to 
fulfill sex offender searches, sacrificing accuracy and integrity. Though Sterling has 
access to several sex offender searches, we will only offer this search to clients 
needing to screen for sex offenders because of the holes and inaccuracies in other 
searches. There are a number of reasons to perform a sexual offender registry 
search in addition to a criminal search including sealed State or County records, 
records residing in Family Court, or the original sexual offense may have been 
dropped to a lesser charge. 

County Civil Search Our primary county civil search searches records at the upper level for violations of 
trust and civil law suits. This is important for assessing a candidate’s past business 
relationships, and is recommended for upper management executives, such as 
CPA’s and Accountants. A search of both upper and lower levels is also available. 

Sterling Identity Document 
Verification 

Using AI technology, we can quickly authenticate government issued IDs, typically 
in seconds. Candidates use their phone to capture required documents for 
authentication. When AI is unable to verify, humans take over to boost success 
rate. Product is charged per applicant and most documents are automatically 
authenticated, for those that require manual review, additional fees may apply. 
 



 

Sterling Identity Document 
Verification with Facial Recognition 

Combining AI technology with biometric facial comparison, we are able to both 
authenticate a government issued ID and perform identity verification. Candidates 
use their phone to capture required documents and take a selfie. The government 
issued ID is verified and the image matched to the selfie to confirm identity. 
Product is charged per applicant and most documents are automatically 
authenticated, for those that require manual review, additional fees may apply. 

 
 



 

C. IN-PROCESSING/ONBOARDING SERVICES 
 

Offeror shall answer the questions below regarding providing an electronic workflow 
solution for in-processing/onboarding paperwork for newly hired employees. 

 
1. What is the fee for in-processing/onboarding services and how is the fee charged 

(e.g. per hire, per item processed)?   Please see price list in Section B.  For 
members who require onboarding services we would put them on our 
Onboarding platform and the fees will vary based on employee count.  All fees 
are included and are assessed annually.  Members who do not require 
onboarding services will be set up on our ScreeningDirect platform where there 
are no licensing or annual fees for screening services. 

 
2. Are there any implementation fees?  If not implemented upon contract execution, 

would there be future implementation fees?  Implementation fees are included in 
the chart in Section B 

 
3. Are there any conversion fees, retention fees, web service fees, training fees, 

marketing material fees, or other fees associated with providing in- 
processing/onboarding services?  If so, please list below. Any of the fees 
exhibit D  N/A 

 
 
D. In addition to the information provided above, please address the following 

questions: 
 

1. Are there any implementation fees? If so, please list below.  There are bundled 
annual platform fees included in Section B based on employee count 

 
2. Are there any conversion fees, retention fees, web service fees, training fees, 

marketing material fees, or other fees associated for providing background 
screening services? If so, please list below.  N/A 

 
3. Are there Compliance Consulting Services? If so, detail the services and fees?  As 

mentioned through the RFP sterling does take compliance seriously.  Although we 
are not a compliance law firm sterling does have compliance expertise does and 
will provide Region 4 guidance where applicable.  

 
E. FORM I-9/E-VERIFY SERVICES 

 
Offeror shall answer the questions below regarding Form I-9/E-Verify services. 

 
1. What is the per unit fee for E-Verify services?  See charts in Section B.  Note the 

$2.95 per unit fee is for clients on our ScreeningDirect Platform (most clients will 
be set up on this platform).  This includes both electronic I-9 and E-Verify 
services. 

 
2. What is the per unit fee for Form I-9 services?  See #1 above 

 
3. Can these fees be included as part of a packaged price for background screening 

services? If so, please include a copy of the packaged pricing options.  Not 
typically.  For most customers, the background screening is done post-offer, pre-
hire.  The I-9 E-Verify service is a post-hire activity and as such, priced 



 

separately.  In other words, our clients don’t want to pay for I-9 or E-Verify as part 
of the pre-screen because if they end up not hiring the candidate, they will have 
paid for a service that will go unfulfilled. 

 
4. Are there any implementation fees?  If so, please list below.  All implementation 

fees are listed in the chart in section B 
 

5. Are there any fees for requesting audit copies and/or any fees for expert audit 
consultation? Yes, see chart in Section B 

 
6. Are there any conversion fees, retention fees, web service fees, training fees, 

marketing material fees, or other fees associated with providing Form I-9 
verification services?  If so, please list below. N/A



 

F. Department of Justice (DOJ) Verification 
 

Offeror shall answer the questions below regarding DOJ services. 
 

1. Would your firm have the ability to register with any State DOJ for the purposes 
of fingerprint background check that requires it? Describe the process by which 
you would apply for such registration. 

 
Sterling provides two solutions for meeting state fingerprinting requirements.  In 
states where the state DOJ works with multiple fingerprint vendors, and is 
accepting new applications, we pursue a direct integration. The process for which 
you apply for such registration varies greatly by state. Typically speaking, the 
state requires an application, followed by an approval process for software and 
hardware. Sterling recently completed such work in Florida and is the newest 
FDLE approved fingerprinting provider.   
 
In the majority of states, where a contract has been awarded to a single 
fingerprint vendor, or in which a state is not allowing for new registrations, Sterling 
seeks to form a partnership via our Third-Party Administrator (TPA) program.  
The TPA program is not available for all state fingerprinting requirements, as 
unfortunately no provider can support every state. Sterling is constantly working 
on expanding our fingerprinting coverage, both directly, and through strategic 
partnerships. 

 
2. What are the per unit fee(s) for DOJ services? 

 
 
State fingerprinting fees vary widely by state and, in some instances, between 
agencies within a state.  Sterling charges a $20 administrative fee for facilitating 
state fingerprinting requests. 
 

 
3. Can these fees be included as part of a packaged price for background 

screening services? If so, please include a copy of the packaged pricing 
options. 

 
Yes, one of the main benefits of Sterling’s TPA program is consolidated billing 
for all screening services, including fingerprinting. Package pricing options vary 
greatly, and fingerprinting services (whether through TPA or direct) can be 
added to any screening package. 

 
4. Are there any implementation fees?  If so, please list below. 

 
 
No, Sterling does not charge implementation fees for fingerprinting. 
 



 

 
5. Are there any fees for requesting audit copies and/or any fees for expert 

audit consultation? If so, please list below. 
 
 
Copies of fingerprints and associated criminal history is highly regulated; 
our ability to provide “audit copies” will vary in line with local, state, and 
federal regulation. Additionally, through our TPA program, this would be 
managed by our vendor partner. 
 
Expert audit consultation is not currently a service that Sterling offers.  
 

 
6. Are there any conversion fees, retention fees, web service fees, training 

fees, marketing material fees, or other fees associated with providing 
DOJ verification services?  If so, please list below. 

 

No, our fee structure is very straightforward: in states where we have a direct 
connection, we charge for collection and processing, plus any applicable state 
and federal fees. In states where we administer fingerprinting through a third 
party, we charge an administration fee, plus any applicable state and federal 
fees. 

 

G. Are there any discount programs? Is so, please describe discounted fee 
schedule based on projected volume in your cost proposal.  If volume 
exceeds this number, state what the  additional discount fee would be.  Yes, 
the pricing included in Section B is heavily discounted based on this 
opportunity.  Additional discounts may be available if the annual volume 
exceeds 5,000 annual screens. 

 

H. Do you offer adverse action letter fulfillment/solutions to clients? If yes, please 
describe the available resources and procedures involved.  Please indicate in your 
cost proposal if there any additional fees for this option.  Please provide the 
procedure utilized by your firm and sample action notices. 

 
Yes, $5.50 per candidate 
 

Managed Adverse Action  
Sterling’s adverse action management process includes both the pre-adverse action letter and the final 

adverse action letter.  Adverse Action is initiated in our platform within the background check report via the 

Adverse Action button.  ESC will be prompted to select which searches caused disqualification.  Within 24 

hours of submission, Sterling will mail or email the letter, report and all applicable summary of rights to the 

candidate.  Five days later, the final Adverse Action letter will be automatically sent to the candidate with a 

copy of the background report and all applicable summary of rights.  The entire process will be noted within 

the order for auditing and archiving purposes.   

 

If a candidate disputes the accuracy of the background check report, ESC will be notified of the re-

investigation event.    



 

 

If the email containing the adverse action letter, report, and summary of rights is returned, Sterling will mail 

the letters and forms to the candidate’s current address. 

 

Within our Adverse Action workflows are pre-populated letters, mail or email delivery of letters and reports 

to candidates, automated final Adverse Action fulfillment, fully compliant Adverse Action letters and reports, 

electronic Fair Chance assessment forms, and a professional dispute resolution team to handle re-

investigations when your candidates contest results. 

 

We can support custom Adverse Action letters at the account and subaccount levels.  

 

Sterling does charge a flat per candidate fee for Adverse Action management.   

 

The Fair Credit Reporting Act (FCRA) allows a Consumer Reporting Agency (CRA) up to 30 calendar days to 

resolve a candidate's dispute. Under special circumstances, a 15 day extension may be allotted. Most 

disputes are resolved within 5 to 10 business days. If, after 30 days, a Consumer Reporting Agency cannot 

demonstrate that the information contained in the report is accurate, the FCRA mandates removal of the 

disputed information from the report. 

 

 

Automated Adverse Action 
Sterling oversees the adverse action process with an automated system called Managed Adverse Action. 

This ensures the adverse action process is managed consistently every time. Your account can be set-up 

to automatically default to Managed Adverse Action when a “Review” decision is made.  

  

This process is automated and managed by Sterling’s internal teams to ensure a consistent level of quality. 

The individualized assessment, pre-adverse, and final adverse are delivered via email.  

  

Electronic adverse action reduces the reliance on the time it takes for a candidate to receive a letter via 

physical mail and improves ESC’s transparency into the adverse action process.  



 

  

Please note that electronic adverse action has no impact on how adverse action is initiated from the 

dashboard, or our dispute process – any initiated dispute will still pause the adverse action process.  

  

A candidate has until 11:59 pm PST on the day adverse action was initiated to log in to the candidate portal 

and view the pre-adverse action task. If the notification isn’t viewed within this established time frame, our 

process will automatically default to physical mail of the same adverse action information. 

 

Please refer to the attached Sample PreAdverse Action Letter and Sample Adverse Action Letter. 

 
 

I. Does your organization provide guidance or subject matter expertise in the form 
of a compliance professional, in-house counsel, etc.?  Indicate any additional 
fees for this option.  

Yes.  

 

We provide compliance guidance and subject-matter expertise through our Compliance Department which 

is led by Angela Preston, Sterling’s Senior Vice President and Counsel - Corporate Ethics and Compliance. 

Angela is a recognized legal expert in the background screening field with more than 20 years as a licensed 

attorney and 17 years in the security and background investigation industry. 

 

Our Global Compliance Team consults with industry experts and continually analyzes privacy, human rights, 

and employment legislation trends. We also regularly retain in-country counsel for legal opinions and best 

practice data from over 230 geographies around the globe. 

 
 



 
 
 
Dear Applicant / Employee, 
 

When you applied for employment with CoGo's Co, you consented to the preparation of an employment 
background report by Sterling Talent Solutions, whose contact information is located below. 

Sterling Talent Solutions  
Dispute Resolution Department 
6111 Oak Tree Boulevard 
Independence, OH 44131 
Phone: 888.889.5248  
Email: dispute.resolution@sterlingts.com 
 

STERLING TALENT SOLUTIONS has reported to us the following information: 

 

Reasons for Potential Disqualification: 

 

Based in whole or in part on this information, we are considering revoking an employment offer, denying 
continuation of your employment, or denying a promotion to you at this time. 

Attached is a copy of the report and a copy of A Summary of Your Rights Under the Fair Credit Reporting Act. 
Depending upon location, relevant state summaries of rights may also be included. 

You have a right to dispute the accuracy or completeness of any information Sterling Infosystems, Inc. dba 
Sterling Talent Solutions has provided, including the contents of the attached report, directly with Sterling. If you 
wish to file a dispute, please contact Sterling Infosystems, Inc. dba Sterling Talent Solutions immediately upon 
receipt of this letter and advise your HR representative at CoGo's Human Resources Department that you have 
done so. If we do not hear from you within 5 days, we will make our hiring determination based on the information 
currently available to us.  

 
Sincerely, 
  
  

CoGo’s Human Resources Department  
 
Encl:  Report from Sterling Talent Solutions 

A Summary of Your Rights Under the Fair Credit Reporting Act 
[state summaries as appropriate] 



 

  

 
 

 

 
 
Dear Applicant / Employee, 

 

This letter is to inform you that an offer of employment, volunteer service, contract work, or 
continuation of current employment or the granting of a promotion will not be made at this time. 
This decision was based, either in whole or in part, on information provided to us in a consumer 
report furnished at our request by the consumer reporting agency whose contact information is 
located below.  

Sterling Talent Solutions  
Dispute Resolution Department 
6111 Oak Tree Boulevard 
Independence, OH 44131 
Phone: 888.889.5248  

Email: dispute.resolution@sterlingts.com 

 
Under the federal Fair Credit Reporting Act, you have the right to obtain a free copy of your file 
from the consumer reporting agency if you make a request with the agency within 60 days.  
Enclosed with our letter to you dated [Date of Pre-Adverse Notice] was a copy of the report that 
we received from STERLING TALENT SOLUTIONS. You have the right to dispute directly with 
the consumer reporting agency the accuracy or completeness of any information provided by 
the agency. 

Enclosed is A Summary of Your Rights Under the Fair Credit Reporting Act, which was also 
enclosed with our letter to you dated [Date of Pre-Adverse Notice].  If you are a resident of New 
Jersey, Washington, Wisconsin and Massachusetts, also enclosed is a state summary of your 
rights.  

The consumer reporting agency did not make our decision and is not able to provide you the 
reasons why the decision was made. 

Sincerely, 
 

CoGo’s - Human Resources Department 
 
Encl: A Summary of Your Rights Under the Fair Credit Reporting Act 
[state summaries as appropriate] 
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Tab 3 – Performance Capability  

a. OMNIA Partners documents  
 

Please refer to the following documents included in this tab. 

Appendix E – Price Proposal (see: 
Requirements for National Cooperative 
Contract) 

Tab 3 

Exhibit A – RESPONSE FOR NATIONAL 

COOPERATIVE CONTRACT  
Tab 3 

Exhibit B – ADMINISTRATION 

AGREEMENT, EXAMPLE prior to contract 

Tab 3 

Exhibit C – MASTER 

INTERGOVERNMENTAL COOPERATIVE 

PURCHASING AGREEMENT, EXAMPLE  

Tab 3 (Not required) 

Exhibit D – PRINCIPAL PROCUREMENT 

AGENCY CERTIFICATE, EXAMPLE  
Tab 3 (Not required) 

Exhibit E – CONTRACT SALES 

REPORTING TEMPLATE 
Tab 3 

Exhibit F – FEDERAL FUNDS 

CERTIFICATIONS 
Tab 3 

Exhibit G – NEW JERSEY BUSINESS 

COMPLIANCE 

DOC #1 Ownership Disclosure Form  

DOC #2 Non-Collusion Affidavit  

DOC #3 Affirmative Action Affidavit 

▪ Affirmative Action Affidavit - Sterling EEO 

Report 

DOC #4 Political Contribution Disclosure Form  

DOC #5 Stockholder Disclosure Certification 

DOC #6 Certification of Non-Involvement in 

Prohibited Activities in Iran  

DOC #7 New Jersey Business Registration 

Certificate 

▪ Sterling NJ Business Registration Certificate 

Tab 3 

Exhibit H – ADVERTISING COMPLIANCE 

REQUIREMENT 
Tab 3 

 

 

 

 

  



OMNIA PARTNERS EXHIBITS 

 
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

 
Sterling’s responses are included in our proposal. 
 

1.0 Scope of National Cooperative Contract 
Capitalized terms not otherwise defined herein shall have the meanings given to them in the Master 
Agreement or in the Administration Agreement between Supplier and OMNIA Partners. 

 

1.1 Requirement 
Region 4 ESC (hereinafter defined and referred to as “Principal Procurement 
Agency”), on behalf of itself and the National Intergovernmental Purchasing Alliance 
Company, a Delaware corporation d/b/a OMNIA Partners, Public Sector (“OMNIA 
Partners”), is requesting proposals for pre-employment background pre-employment 
background screening, related products and services. The intent of this Request for 
Proposal is any contract between Principal Procurement Agency and Supplier 
resulting from this Request for Proposal (“Master Agreement”) be made available to 
other public agencies nationally, including state and local governmental entities, 
public and private primary, secondary and higher education entities, non-profit 
entities, and agencies for the public benefit (“Public Agencies”), through OMNIA 
Partners’ cooperative purchasing program. The Principal Procurement Agency has 
executed a Principal Procurement Agency Certificate with OMNIA Partners, an 
example of which is included as Exhibit D, and has agreed to pursue the Master 
Agreement. Use of the Master Agreement by any Public Agency is preceded by their 
registration with OMNIA Partners as a Participating Public Agency in OMNIA Partners’ 
cooperative purchasing program. Registration  with OMNIA Partners as a 
Participating Public Agency is accomplished by Public Agencies entering into a 
Master Intergovernmental Cooperative Purchasing Agreement, an example of which 
is attached as Exhibit C. The terms and pricing established in the resulting Master 
Agreement between the Supplier and the Principal Procurement Agency will be the 
same as that available to Participating Public Agencies through OMNIA Partners. 

 
All transactions, purchase orders, invoices, payments etc., will occur directly between 
the Supplier and each Participating Public Agency individually, and neither OMNIA 
Partners, any Principal Procurement Agency nor any Participating Public Agency, 
including their respective agents, directors, employees or representatives, shall be 
liable to Supplier for any acts, liabilities,  damages,  etc.,  incurred by any other 
Participating Public Agency. Supplier is responsible for knowing the tax laws in each 
state. 

 

This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA 
Partners’ requirements to market the resulting Master Agreement nationally to Public 
Agencies. Each section in this Exhibit A refers to the capabilities, requirements, 
obligations, and prohibitions of competing Suppliers on a national level in order to 
serve Participating Public Agencies through OMNIA Partners. 

 
These requirements are incorporated into and are considered an integral part of this 
RFP. OMNIA Partners reserves the right to determine whether or not to make the 
Master Agreement awarded by the Principal Procurement Agency available to 
Participating Public Agencies, in its sole and absolute discretion, and any party 
submitting a response to this RFP acknowledges that any award by the Principal 
Procurement Agency does not obligate OMNIA Partners to make the Master 
Agreement available to Participating Procurement Agencies. 



OMNIA PARTNERS COMPANY EXHIBITS 
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

 
1.2 Marketing, Sales and Administrative Support 

During the term of the Master Agreement OMNIA Partners intends to provide 
marketing, sales and administrative support for Supplier pursuant to this section that 
directly promotes the Supplier’s products and services to Participating Public 
Agencies 
through multiple channels, each designed to promote specific products and services 
to Public Agencies on a national basis. 

 

The OMNIA Partners marketing team will work in conjunction with Supplier to promote 
the Master Agreement to both existing Participating Public Agencies and prospective 
Public Agencies through channels that may include: 
A. Marketing collateral (print, electronic, email, presentations) 
B. Website 
C. Trade shows/conferences/meetings 
D. Advertising 
E. Social Media 

 
The OMNIA Partners sales teams will work in conjunction with Supplier to promote 
the Master Agreement to both existing Participating Public Agencies and prospective 
Public Agencies through initiatives that may include: 
A. Individual sales calls 
B. Joint sales calls 
C. Communications/customer service 
D. Training sessions for Public Agency teams 

E. Training sessions for Supplier teams 
 

The OMNIA Partners contracting teams will work in conjunction with Supplier to 
promote the Master Agreement to both existing Participating Public Agencies and 
prospective Public Agencies through: 
A. Serving as the subject matter expert for questions regarding joint powers authority 

and state statutes and regulations for cooperative purchasing 
B. Training sessions for Public Agency teams 
C. Training sessions for Supplier teams 
D. Regular business reviews to monitor program success 
E. General contract administration 

 
Suppliers are required to pay an administrative fee of 3% of the greater of the Contract 
Sales under the Master Agreement  and Guaranteed Contract  Sales under  this 
Request for Proposal. Supplier will be required to execute the OMNIA Partners 
Administration Agreement (Exhibit B). 

 
1.3 Estimated Volume 

The dollar volume purchased under the Master Agreement is estimated to be 
approximately $13 million annually. While no minimum volume is guaranteed to 
Supplier, the estimated annual volume is projected based on the current annual 
volumes among the Principal Procurement Agency, other Participating Public 
Agencies that are anticipated to utilize the resulting Master Agreement to be made 
available to them through OMNIA Partners, and volume growth into other Public 
Agencies through a coordinated marketing approach between Supplier and OMNIA 
Partners. 



OMNIA PARTNERS COMPANY EXHIBITS 
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

 
1.4 Award Basis 

The basis of any contract award resulting from this RFP made by Principal 
Procurement Agency will, at OMNIA Partners option, be the basis of award on a 
national level through OMNIA Partners. If multiple Suppliers are awarded by Principal 
Procurement Agency under the Master Agreement, those same Suppliers will be 
required to extend the Master Agreement to Participating Public Agencies through 
OMNIA Partners. Utilization of the Master Agreement by Participating Public 
Agencies will be at the discretion of the individual Participating Public Agency. Certain 
terms of the Master Agreement specifically applicable to the Principal Procurement 
Agency are subject to modification for each Participating Public Agency as Supplier, 
such Participating Public Agency and OMNIA Partners shall agree. Participating 
Agencies may request to enter into a separate supplemental agreement to further 
define the level of service requirements over and above the minimum defined in the 
Master Agreement (i.e. invoice requirements, order requirements, specialized 
delivery, diversity requirements such as minority and woman owned businesses, 
historically underutilized business, governing law, etc.). It shall be the responsibility 
of the Supplier to comply, when applicable, with the prevailing wage legislation in 
effect in the jurisdiction of the Participating Agency. It shall further be the 
responsibility of the Supplier to monitor the prevailing wage rates as established by 
the appropriate department of labor for any increase in rates during the term of this 
contract and adjust wage rates accordingly. Any supplemental agreement developed 
as a result of the Master Agreement is exclusively between the Participating Agency 
and the Supplier (Contract Sales are reported to OMNIA Partners). 

 
All purchase orders issued and accepted by the Supplier may survive expiration or 
termination of the Master Agreement. Participating Agencies’ purchase orders may 
exceed the term of the Contract if the purchase order is issued prior to the expiration 
of the Contract. Supplier is responsible for reporting all sales and paying the 
applicable administrative fee for sales that use the Master Agreement as the basis for 
the purchase order, even though Master Agreement may have expired. 

 
1.5 Objectives of Cooperative Program 

This RFP is intended to achieve the following objectives regarding availability through 
OMNIA Partners’ cooperative program: 
A. Provide a comprehensive competitively solicited and awarded national agreement 

offering the Products covered by this solicitation to Participating Public Agencies; 
B. Establish the Master Agreement as the Supplier’s primary go to market strategy 

to Public Agencies nationwide; 
C. Achieve cost savings for Supplier and Public Agencies through a single solicitation 

process that will reduce the Supplier’s need to respond to multiple solicitations 
and Public Agencies need to conduct their own solicitation process; 

D. Combine the aggregate purchasing volumes of Participating Public Agencies to 
achieve cost effective pricing. 



 

OMNIA PARTNERS EXHIBITS 
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

 

2.1 Representations and Covenants 
As a condition to Supplier entering into the Master Agreement, which would be 
available to all Public Agencies, Supplier must make certain representations, 
warranties and covenants to both the Principal Procurement Agency and OMNIA 
Partners designed to ensure the success of the Master Agreement for all 
Participating Public Agencies as well as the Supplier. 

 
 

2.2 Corporate Commitment 
Supplier commits that (1) the Master Agreement has received all necessary corporate 
authorizations and support of the Supplier’s executive management, (2) the Master 
Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the 
Master Agreement will be promoted to all Public Agencies, including any existing 
customers, and Supplier will transition existing customers, upon their request, to the 
Master Agreement, and (4) that the Supplier has read and agrees to the terms and 
conditions of the Administration Agreement with OMNIA Partners and will execute 
such agreement concurrent with and as a condition of its execution of the Master 
Agreement with the Principal Procurement Agency. Supplier will identify an executive 
corporate sponsor and a separate national account manager within the RFP response 
that will be responsible for the overall management of the Master Agreement. 

 

2.3 Pricing Commitment 
Supplier commits the not-to-exceed pricing provided under the Master Agreement 
pricing is its lowest available (net to buyer) to Public Agencies nationwide and further 
commits that if a Participating Public Agency is eligible for lower pricing through a 
national, state, regional or local or cooperative contract, the Supplier will match such 
lower pricing to that Participating Public Agency under the Master Agreement. 

 

2.4 Sales Commitment 
Supplier commits to aggressively market the Master Agreement as its go to market 
strategy in this defined sector and that its sales force will be trained, engaged and 
committed to offering the Master Agreement to Public Agencies through OMNIA 
Partners nationwide. Supplier commits that  all Master Agreement  sales will be 
accurately and timely reported to OMNIA Partners in accordance with the OMNIA 
Partners Administration Agreement. Supplier also commits its sales force will be 
compensated, including sales incentives, for sales to Public Agencies under the 
Master Agreement in a consistent or better manner compared to sales to Public 
Agencies if the Supplier were not awarded the Master Agreement. 

 
3.1 SUPPLIER RESPONSE 

Supplier must supply the following information in order for the Principal Procurement Agency 
to determine Supplier’s qualifications to extend the resulting Master Agreement to 
Participating Public Agencies through OMNIA Partners. 

3.2 Company 
A. Brief history and description of Supplier. 
B. Total number and location of sales persons employed by Supplier. 

C. Number and location of support centers (if applicable) and location of corporate 
office. 
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OMNIA PARTNERS EXHIBITS 
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

 

D. Annual sales for the three previous fiscal years. 
E. Submit FEIN and Dunn & Bradstreet report. 
F. Describe any green or environmental initiatives or policies. 
G. Describe any diversity programs or partners supplier does business with and how 

Participating Agencies may use diverse partners through the Master Agreement. 
Indicate how, if at all, pricing changes when using the diversity program. 

H. Describe any historically underutilized business certifications supplier holds and 
the certifying agency. This may include business enterprises such as minority 
and women owned, small or disadvantaged, disable veterans, etc. 

I. Describe how supplier differentiates itself from its competitors. 

J. Describe any present or past litigation, bankruptcy or reorganization involving 
supplier. 

K. Felony Conviction Notice: Indicate if the supplier 
a. is  a  publicly  held  corporation  and  this  reporting  requirement  is  not 

applicable; 
b. is not owned or operated by anyone who has been convicted of a felony; 

or 
c. is owned or operated by and individual(s) who has been convicted of a 

felony and provide the names and convictions. 
L. Describe any debarment or suspension actions taken against supplier 

3.3 Distribution, Logistics 
A. Describe the full line of products and services offered by supplier. 

B. Describe how supplier proposes to distribute the products/service nationwide. 
Include any states where products and services will not be offered under the 
Master Agreement, including U.S. Territories and Outlying Areas. 

C. Identify all other companies that will be involved in processing, handling or 
shipping the products/service to the end user. 

D. Provide the number, size and location of Supplier’s distribution facilities, 
warehouses and retail network as applicable. 

3.4 Marketing and Sales 
A. Provide a detailed ninety-day plan beginning from award date of the Master 

Agreement describing the strategy to immediately implement the Master 
Agreement as supplier’s primary go to market strategy for Public Agencies to 
supplier’s teams nationwide, to include, but not limited to: 

i. Executive leadership endorsement and sponsorship of the award as the 
public sector go-to-market strategy within first 10 days 

ii. Training and education of Supplier’s national sales force with participation 
from the Supplier’s executive leadership, along with the OMNIA Partners 
team within first 90 days 

B. Provide a detailed ninety-day plan beginning from award date of the Master 
Agreement describing the strategy to market the Master Agreement to current 
Participating Public Agencies, existing Public Agency customers of Supplier, as 
well as to prospective Public Agencies nationwide immediately upon award, to 
include, but not limited to: 

i. Creation and distribution of a co-branded press release to trade 
publications 

ii. Announcement, contract details and contact information published on the 
Supplier’s website within first 90 days 





















http://www.omniapartners.com/publicsector
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vii. Describe past litigation, bankruptcy, reorganization, state investigations of entity 

or current officers and directors. the answer here is fine. 

In connection with its performance of millions of background checks annually, Sterling is the 

subject of litigation from time to time, none of which has been material to Sterling’s financial 

health. Such litigation is generally dismissed or settled without judicial findings. Sterling is 

continually evaluating and improving its processes in response to litigation trends, regulatory 

pronouncements and statutory changes. 

Sterling has had no state investigations. 

 

viii. Provide a minimum of 5 customer references relating to the products and services 

within this RFP. Include entity name, contact name and title, contact phone and 

email, city, state, years serviced, description of services and annual volume.  

Large Corporate Account 

1. Lockheed Martin  

Vicki Pavay – HR Manager, Pre-Boarding & Off-Boarding Programs 

Bethesda, MD 

Phone: (301) 548-2389 

Email: vicki.pavay@lmco.com 

▪ Client since 2002 

▪ Description of Services – Background Screening 

▪ Annual volume -$2M+ 

Energy / Utilities  

1. Duke Energy 

Margaret Fenner, Director, Threat Management 

Raleigh, NC 

Phone: (704) 382-2291 

E-Mail: margaret.fenner@duke-energy.com 

▪ Client since 2005 

▪ Description of Services – Background Screening 

▪ Annual Volume - $602,864 

 

2. Consolidated Edison Co. of New York Inc. 

Tom Aloisi, Human Resources Manager 

New York, NY 

Phone: (212) 460-3988 

E-Mail: aloisit@coned.com 

▪ Client since 2002  

▪ Description of Services – Background Screening 

▪ Annual Volume – $156,385 

mailto:vicki.pavay@lmco.com
mailto:margaret.fenner@duke-energy.com
mailto:aloisit@coned.com
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Education 

The references listed below are education facilities that host summer camps for children, 

similar to ESC 

 

1. Texas A&M University  

Rita Bowden, Division of Human Resources and Organizational Effectiveness   

College Station, TX  

Phone: (979) 862-1015    

E-Mail : rbowden@tamu.edu     

▪ Client since 2016 

▪ Description of Services – Background Screening 

▪ Annual volume - $521,249 

 

2. University of Miami   

Lisi Carreno, MBA, SPHR, Executive Director, Talent Acquisition 

Miami, FL  

Phone: (305) 284-6709  

E-Mail : lcarreno@miami.edu 

▪ Client since 2013  

▪ Description of Services – Background Screening 

▪ Annual volume -$229,645 

 

3. George Washington University 

Annie Hess, CCP, SHRM – SCP, Director, Talent Acquisition 

Washington DC 

Phone : (571) 553-8360 

E-Mail : ahess@gwu.edu 

▪ Client since 2010 

▪ Description of Services – Background Screening 

▪ Annual volume - $200,655 

 

4. Phillips Exeter Academy  

Amy Chick – Human Resources Administrative Coordinator 

Exeter, NH  

Phone: (603) 777-3395 

E-Mail : archick@exeter.edu 

Human Resources Administrative Coordinator 

▪ Client since 2017 

▪ Description of Services – Background Screening 

▪ Annual volume - $27,962 

Government clients 

1. City of Fort Collins  

Lori Wiggins – Talent Acquisition Manager 

Fort Collins, CO 80524 

Phone: (970) 416-4245   

mailto:lcarreno@miami.edu
mailto:ahess@gwu.edu
mailto:archick@exeter.edu
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Tab 6 – Additional Required Documents (Appendix C)  

a. Acknowledgment and Acceptance of Region 4 ESC’s Open Records Policy 
(Appendix C, Doc #1)  

Included with proposal in this tab. 

 

b. Antitrust Statement (Tex. Government Code § 2155.005) (Appendix C, Doc 
#2)  

Included with proposal in this tab. 

 

c. Implementation of House Bill 1295 Certificate of Interested Parties (Form 
1295) (Appendix C, Doc #3)  

Included with proposal in this tab. 

 

d. Texas Government Code 2270 Verification Form (Appendix C, Doc #4)  

Included with proposal in this tab. 

 

e. Any additional agreements Offeror will require Participating Agencies to 
sign 

 

BSRA and Credentialing Document - will be provided during contract negotiations.  
 
 

 













https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm
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