Terms and Conditions of Purchase

ARTICLE 1 – GENERAL
The equipment, materials, or supplies (“Goods”) and/or services (“Services”) furnished by Supplier (together, the “Goods and Services”)
and covered by the UC Purchase Order (“PO”) and/or other agreement (which, when combined with these Terms and Conditions and any
other documents incorporated by reference, will constitute the “Agreement”) are governed by the terms and conditions set forth herein.
As used herein, the term "Supplier" includes Supplier and its sub-suppliers at any tier. As used herein, “UC” refers to The Regents of the
University of California, a corporation described in California Constitution Art. IX, Sec. 9, on behalf of the UC Locations identified in the
Agreement and/or the PO. UC and Supplier individually will be referred to as “Party” and collectively as “Parties.” Any defined terms not
defined in these Terms and Conditions of Purchase will have the meaning ascribed to such term in any of the other documents incorporated
in and constituting the Agreement. No other terms or conditions will be binding upon the Parties unless accepted by them in writing.
Written acceptance or shipment of all or any portion of the Goods, or the performance of all or any portion of the Services, covered by the
Agreement, will constitute Supplier’s unqualified acceptance of all of the Agreement’s terms and conditions. The terms of any proposal
referred to in the Agreement are included and made a part of the Agreement only to the extent the proposal specifies the Goods and/or
Services ordered, the price therefor, and the delivery thereof, and then only to the extent that such terms are consistent with the terms
and conditions of the Agreement.
ARTICLE 2 – TERM AND TERMINATION
A.
B.
C.

D.

E.

As applicable, the term of the Agreement (“Initial Term”) will be stated in the Agreement. Following the Initial Term, the Agreement
may be extended by written mutual agreement.
UC’s obligation to proceed is conditioned upon the appropriation of state, federal and other sources of funds not controlled by UC
("Funding"). UC will have the right to terminate the Agreement without damage, penalty, cost or further obligation in the event that
through no action or inaction on the part of UC, the Funding is withdrawn.
UC may, by written notice stating the extent and effective date thereof, terminate the Agreement for convenience in whole or in part,
at any time. The effective date of such termination shall be consistent with any requirements for providing notice specified in the
Agreement, or immediate if no such terms are set forth in the Agreement. As specified in the termination notice, UC will pay Supplier
as full compensation the pro rata Agreement price for performance through the later of the date that (i) UC provided Supplier with
notice of termination or (ii) Supplier’s provision of Goods and/or Services will terminate.
UC may by written notice terminate the Agreement for Supplier’s breach of the Agreement, in whole or in part, at any time, if Supplier
refuses or fails to comply with the provisions of the Agreement, or so fails to make progress as to endanger performance and does not
cure such failure within five (5) business days, or fails to supply the Goods and/or Services within the time specified or any written
extension thereof. In such event, UC may purchase or otherwise secure Goods and/or Services and, except as otherwise provided
herein, Supplier will be liable to UC for any excess costs UC incurs thereby.
UC’s Appendix – Data Security, Appendix – BAA, and/or Appendix – GDPR will control in the event that one or more appendices are
incorporated into the Agreement and conflicts with the provisions of this Article.

ARTICLE 3 – PRICING, INVOICING METHOD, AND SETTLEMENT METHOD AND TERMS.
Pricing is set forth in the Agreement or Purchase Order, and the amount UC is charged and responsible for shall not exceed the amount
specified in the Agreement unless UC has given prior written approval. Unless otherwise agreed in writing by UC, Supplier will use the
invoicing method and payment settlement method (and will extend the terms applicable to such settlement method) set forth in UC’s
Supplier Invoicing, Terms & Settlement Matrix. UC will pay Supplier, upon submission of acceptable invoices, for Goods and/or Services
provided and accepted. Invoices must be itemized and reference the Agreement or Purchase Order number. UC will not pay shipping,
packaging or handling expenses, unless specified in the Agreement or Purchase Order. Unless otherwise provided, freight is to be FOB
destination. Any of Supplier’s expenses that UC agrees to reimburse will be reimbursed under UC’s Travel Policy, which may be found at
http://www.ucop.edu/central-travel-management/resources/index.html. Where applicable, Supplier will pay all taxes imposed on Supplier
in connection with its performance under the Agreement, including any federal, state and local income, sales, use, excise and other taxes
or assessments. Notwithstanding any other provision to the contrary, UC will not be responsible for any fees, interest or surcharges Supplier
wishes to impose.
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ARTICLE 4 – INSPECTION.
The Goods and/or Services furnished will be exactly as specified in the Agreement, free from all defects in Supplier's performance, design,
skill and materials, and, except as otherwise provided in the Agreement, will be subject to inspection and test by UC at all times and places.
If, prior to final acceptance, any Goods and/or Services furnished are found to be incomplete, or not as specified, UC may reject them,
require Supplier to correct them at the sole cost of Supplier, or require provision of such Goods and/or Services at a reduction in price that
is equitable under the circumstances. If Supplier is unable or refuses to correct such deficiencies within a time UC deems reasonable, UC
may terminate the Agreement in whole or in part. Supplier will bear all risks as to rejected Goods and/or Services and, in addition to any
costs for which Supplier may become liable to UC under other provisions of the Agreement, will reimburse UC for all transportation costs,
other related costs incurred, or payments to Supplier in accordance with the terms of the Agreement for unaccepted Goods and/or Services
and materials and supplies incidental thereto. Notwithstanding final acceptance and payment, Supplier will be liable for latent defects,
fraud or such gross mistakes as amount to fraud.
ARTICLE 5 – ASSIGNED PERSONNEL; CHARACTER OF SERVICES
Supplier will provide the Services as an independent contractor and furnish all equipment, personnel and materiel sufficient to provide the
Services expeditiously and efficiently, during as many hours per shift and shifts per week, and at such locations as UC may so require.
Supplier will devote only its best-qualified personnel to work under the Agreement. Should UC inform Supplier that anyone providing the
Services is not working to this standard, Supplier will immediately remove such personnel from providing Services and he or she will not
0again, without UC’s written permission, be assigned to provide Services. At no time will Supplier or Supplier’s employees, sub-suppliers,
agents, or assigns be considered employees of UC for any purpose, including but not limited to workers’ compensation provisions. Supplier
shall not have the power nor right to bind or obligate UC, and Supplier shall not hold itself out as having such authority. Supplier shall be
responsible to UC for all Services performed by Supplier’s employees, agents and subcontractors, including being responsible for ensuring
payment of all unemployment, social security, payroll, contributions and other taxes with respect to such employees, agents and
subcontractors.
ARTICLE 6 – WARRANTIES
In addition to the warranties set forth in Articles 11, 12, 17, 23, 24, 25 and 26 herein, Supplier makes the following warranties. Supplier
acknowledges that failure to comply with any of the warranties in the Agreement will constitute a material breach of the Agreement and
UC will have the right to terminate the Agreement without damage, penalty, cost or further obligation.
A. General Warranties. Supplier represents, warrants and covenants that: (i) Supplier is free to enter into this Agreement and that
Supplier is not, and will not become, during the Term, subject to any restrictions that might restrict or prohibit Supplier from
performing the Services or providing the Goods ordered hereunder; (ii) Supplier will comply with all applicable laws, rules and
regulations in performing Supplier’s obligations hereunder; (iii) the Goods and/or Services shall be rendered with promptness and
diligence and shall be executed in a skilled manner by competent personnel, in accordance with the prevailing industry standards; and
if UC Appendix Data Security is NOT included:(iv) Supplier has developed a business interruption and disaster recovery program and
is executing such program to assess and reduce the extent to which Supplier’s hardware, software and embedded systems may be
susceptible to errors or failures in various crisis (or force majeure) situations; (v) if Supplier uses electronic systems for creating,
modifying, maintaining, archiving, retrieving or transmitting any records, including test results that are required by, or subject to
inspection by an applicable regulatory authority, then Supplier represents and warrants that Supplier’s systems for electronic records
are in compliance; and (vi) Supplier agrees that the Goods and/or Services furnished under the Agreement will be covered by the most
favorable warranties Supplier gives to any customer for the same or substantially similar goods or services, or such other more
favorable warranties as specified in the Agreement. The rights and remedies so provided are in addition to and do not limit any rights
afforded to UC by any other article of the Agreement.
B. Permits and Licenses. Supplier agrees to procure all necessary permits or licenses and abide by all applicable laws, regulations and
ordinances of the United States and of the state, territory and political subdivision or any other country in which the Goods and/or
Services are provided.
C. Federal and State Water and Air Pollution Laws. Where applicable, Supplier warrants that it complies with the requirements in UC
Business and Finance Bulletin BUS-56 (Materiel Management; Purchases from Entities Violating State or Federal Water or Air Pollution
Laws). Consistent with California Government Code 4477, these requirements do not permit UC to contract with entities in violation
of Federal or State water or air pollution laws.
D. Web Accessibility Requirements. As applicable to the Supplies and/or Services being provided under the Agreement, Supplier warrants
that:
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E.

F.
G.
H.
I.
J.

1. It complies with California and federal disability laws and regulations; and
2. The Goods and/or Services will conform to the accessibility requirements of WCAG 2.0AA.
3. Supplier agrees to promptly respond to and resolve any complaint regarding accessibility of its Goods and/or Services;
General Accessibility Requirements. Supplier warrants that:
1. It will comply with California and federal disability laws and regulations;
2. Supplier will promptly respond to remediate to any identified accessibility defects in the Goods and Services to conform to WCAG
2.0 AA; and
3. Supplier agrees to promptly respond to and use reasonable efforts to resolve and remediate any complaint regarding accessibility
of its Goods and/or Services.
Warranty of Quiet Enjoyment. Supplier warrants that Supplier has the right of Quiet Enjoyment in, and conveys the right of Quiet
Enjoyment to UC for UC’s use of, any and all intellectual property that will be needed for Supplier’s provision, and UC’s use of, the
Goods and/or Services provided by Supplier under the Agreement.
California Child Abuse and Neglect Reporting Act ("CANRA"). Where applicable, Supplier warrants that it complies with CANRA.
Debarment and Suspension. Supplier warrants that it is not presently debarred, suspended, proposed for debarment, or declared
ineligible for award of federal contracts or participation in federal assistance programs or activities.
UC Trademark Licensing Code of Conduct. If the Goods will bear UC’s name (including UC campus names, abbreviations of these names,
UC logos, UC mascots, or UC seals) or other trademarks owned by UC, Supplier warrants that it holds a valid license from UC and
complies with the Trademark Licensing Code of Conduct policy, available at http://policy.ucop.edu/doc/3000130/TrademarkLicensing.
Outsourcing (Public Contract Code section 12147) Compliance. Supplier warrants that if the Agreement will displace UC employees,
no funds paid under the Agreement will be used to train workers who are located outside of the United States, or plan to relocate
outside the United States as part of the Agreement. Additionally, Supplier warrants that no work will be performed under the
Agreement with workers outside the United States, except as described in Supplier’s bid. If Supplier or its sub-supplier performs the
Agreement with workers outside the United States during the life of the Agreement and Supplier did not describe such work in its bid,
Supplier acknowledges and agrees that (i) UC may terminate the Agreement without further obligation for noncompliance, and (ii)
Supplier will forfeit to UC the amount UC paid for the percentage of work that was performed with workers outside the United States
and not described in Supplier’s bid.

ARTICLE 7 – INTELLECTUAL PROPERTY, COPYRIGHT, PATENTS, AND DATA RIGHTS
A.

B.

Goods and/or Services Involving Work Made for Hire.
1. Unless UC indicates that the Goods and/or Services do not involve work made for hire, Supplier acknowledges and agrees that
any deliverables provided to UC by Supplier in the performance of the Agreement, and any intellectual property rights therein,
(hereinafter the "Deliverables") will be owned by UC. The Deliverables will be considered "work made for hire" under U.S.
copyright law and all right, title, and interest to and in such Deliverables including, but not limited to, any and all copyrights or
trademarks, will be owned by UC. In the event that it is determined that UC is not the owner of such Deliverables under the
"work made for hire" doctrine of U.S. copyright law, Supplier hereby irrevocably assigns to UC all right, title, and interest to and
in such Deliverables and any copyrights or trademarks thereto.
2. The Deliverables must be new and original. Supplier must not use any pre-existing copyrightable or trademarked images, writings,
or other proprietary materials (hereinafter "Pre-Existing Materials") in the Deliverables without UC’s prior written permission. In
the event that Supplier uses any Pre-Existing Materials in the Deliverables in which Supplier has an ownership interest, UC is
hereby granted, and will have, a non-exclusive, royalty-free, irrevocable, perpetual, paid-up, worldwide license (with the right to
sublicense) to make, have made, copy, modify, make derivative works of, use, perform, display publicly, sell, and otherwise
distribute such Pre-Existing Materials in connection with the Deliverables.
3. Whenever any invention or discovery is made or conceived by Supplier in the course of or in connection with the Agreement,
Supplier will promptly furnish UC with complete information with respect thereto and UC will have the sole power to determine
whether and where a patent application will be filed and to determine the disposition of title to and all rights under any
application or patent that may result.
4. Supplier is specifically subject to an obligation to, and hereby does, assign all right, title and interest in any such intellectual
property rights to UC as well as all right, title and interest in tangible research products embodying any such inventions whether
the inventions are patentable or not. Supplier agrees to promptly execute any additional documents or forms that UC may
require in order to effectuate such assignment.
Goods and/or Services Not Involving Work Made for Hire.
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1.

C.

D.

If the Goods and/or Services do not involve work made for hire, and in the event that Supplier uses any Pre-Existing Materials in
the Deliverables in which Supplier has an ownership interest, UC is hereby granted, and will have, a non-exclusive, royalty-free,
irrevocable, perpetual, paid-up, worldwide license (with the right to sublicense) to make, have made, copy, modify, make
derivative works of, use, perform, display publicly, sell, and otherwise distribute such Pre-Existing Materials in connection with
the Deliverables.
2. The Deliverables must be new and original. Supplier must not use any Pre-Existing Materials in the Deliverables without UC’s
prior written permission.
3. Whenever any invention or discovery is made or conceived by Supplier in the course of or in connection with the Agreement,
Supplier will promptly furnish UC complete information with respect thereto and UC will have the sole power to determine
whether and where a patent application will be filed and to determine the disposition of title to and all rights under any
application or patent that may result.
4. Supplier is specifically subject to an obligation to, and hereby does, assign all right, title and interest in any such intellectual
property rights to UC as well as all right, title and interest in tangible research products embodying any such inventions whether
the inventions are patentable or not. Supplier agrees to promptly execute any additional documents or forms that UC may
require in order to effectuate such assignment.
General. Should the Goods and/or Services become, or in Supplier’s opinion be likely to become, the subject of a claim of infringement
of any patent, copyright, trademark, trade name, trade secret, or other proprietary or contractual right of any third party, Supplier will
provide written notice to UC of the circumstances giving rise to such claim or likely claim. In the event that UC receives notice of a
claim of infringement or is made a party to or is threatened with being made a party to any claim of infringement related to the Goods
and/or Services, UC will provide Supplier with notice of such claim or threat. Following receipt of such notice, Supplier will either (at
Supplier’s sole election) (i) procure for UC the right to continue to use the affected portion of the Goods and/or Services, or (ii) replace
or otherwise modify the affected portion of the Goods and/or Services to make them non-infringing, or obtain a reasonable substitute
product for the affected portion of the Goods and/or Services, provided that any replacement, modification or substitution under this
paragraph does not effect a material change in the Goods and/or Services’ functionality. If none of the foregoing options is reasonably
acceptable to UC, UC will have the right to terminate the Agreement without damage, penalty, cost or further obligation.
UC Rights to Institutional Information. Institutional Information shall belong exclusively to UC and unless expressly provided, this
Agreement shall not be construed as conferring on Supplier any patent, copyright, trademark, license right or trade secret owned or
obtained by UC. Any right for Supplier to use Institutional Information is solely provided on a non-exclusive basis, and only to the
extent required for Supplier to provide the Goods or Services under the Agreement. As used herein, “Institutional Information” means
any information or data created, received, and/or collected by UC or on its behalf, including but not limited to application logs,
metadata and data derived from such data.

ARTICLE 8 – INDEMNITY AND LIABILITY
To the fullest extent permitted by law, Supplier will defend, indemnify, and hold harmless UC, its officers, employees, and agents, from and
against all losses, expenses (including, without limitation, reasonable attorneys' fees and costs), damages, and liabilities of any kind resulting
from or arising out of the Agreement, including the performance hereunder of Supplier, its officers, employees, agents, sub-suppliers, or
anyone directly or indirectly employed by Supplier, or any person or persons under Supplier's direction and control, provided such losses,
expenses, damages and liabilities are due or claimed to be due to the acts or omissions of Supplier, its officers, employees, agents, subsuppliers, or anyone directly or indirectly employed by Supplier, or any person or persons under Supplier's direction and control. UC agrees
to provide Supplier with prompt notice of any such claim or action and to permit Supplier to defend any claim or action, and that UC will
cooperate fully in such defense. UC retains the right to participate in the defense against any such claim or action, and the right to consent
to any settlement, which consent will not unreasonably be withheld.
In the event Appendix DS applies to this Agreement, Supplier shall reimburse or otherwise be responsible for any costs, fines or penalties
imposed against UC as a result of Supplier’s Breach of Institutional Information and/or failure to cooperate with UC’s response to such
Breach. As used herein, “Breach” means: (1) any disclosure of Institutional Information to an unauthorized party or in an unlawful manner;
(2) unauthorized or unlawful acquisition of information that compromises the security, confidentiality or integrity of Institutional
Information and/or IT Resources; and (3) the acquisition, access, use, or disclosure of Protected Health Information or medical information
in a manner not permitted under the Health Insurance Portability and Accountability Act (HIPAA) or California law. “IT Resources” means
IT infrastructure, cloud services, software, and/or hardware with computing and/or networking capability that is Supplier owned/managed,
or UC-owned, or a personally owned device that stores Institutional Information, is connected to UC systems, is connected to UC networks,
or is used for UC business.
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ARTICLE 9 – INSURANCE
Supplier, at its sole cost and expense, will insure its activities in connection with providing the Goods and/or Services and obtain, keep in
force, and maintain the following insurance with the minimum limits set forth below, unless UC specifies otherwise:
A. Commercial Form General Liability Insurance (contractual liability included) with limits as follows:
1.
Each Occurrence $ 1,000,000
2.
Products/Completed Operations Aggregate $ 2,000,000
3.
Personal and Advertising Injury $ 1,000,000
4.
General Aggregate $ 2,000,000
B. Business Automobile Liability Insurance for owned, scheduled, non-owned, or hired automobiles with a combined single limit of not
less than one million dollars ($1,000,000) per occurrence. (Required only if Supplier drives on UC premises or transports UC employees,
officers, invitees, or agents in the course of supplying the Goods and/or Services to UC.)
C. If applicable, Professional Liability Insurance with a limit of two million dollars ($2,000,000) per occurrence or claim with an aggregate
of not less than two million dollars ($2,000,000). If this insurance is written on a claims-made form, it will continue for three years
following termination of the Agreement. The insurance will have a retroactive date of placement prior to or coinciding with the
effective date of the Agreement.
D. Workers' Compensation as required by applicable state law and Employer’s Liability with limits of one million dollars ($1,000,000) per
occurrence. Workers' Compensation as required by applicable state law and Employer’s Liability with limits of one million dollars
($1,000,000) per occurrence.
E. If applicable, Supplier Fidelity Bond or Crime coverage for the dishonest acts of its employees in a minimum amount of one million
dollars ($1,000,000). Supplier will endorse such policy to include a “Regents of the University of California Coverage” or “Joint Payee
Coverage” endorsement. UC and, if so requested, UC’s officers, employees, agents and sub-suppliers will be named as "Loss Payee, as
Their Interest May Appear” in such Fidelity Bond.
F. In the event Appendix DS applies to this Agreement, Supplier, at its sole cost and expense, will obtain, keep in force, and maintain one
or more insurance policies that provide coverage for technology, professional liability, data protection, and/or cyber liability. Typically
referred to as Privacy, Technology and Data Security Liability, Cyber Liability, or Technology Professional Liability insurance, it will
cover liabilities for financial loss due to the acts, omissions, or intentional misconduct of Supplier, its officers, employees, agents, subsuppliers, or anyone directly or indirectly employed by Supplier, or any person or persons under Supplier’s direction and control, in
connection with the performance of this Agreement, as well as all Supplier costs, including damages it is obligated to pay UC or any
third party, that are associated with any confirmed or suspected Breach or compromise of Institutional Information. In some cases,
Professional Liability policies may include some coverage for data breaches or loss of Institutional Information. Regardless of the type
of policy(ies) in place, such coverage will include without limitation: (i) costs to notify parties whose data were lost or compromised;
(ii) costs to provide credit monitoring and credit restoration services to parties whose data were lost or compromised; (iii) costs
associated with third party claims arising from the confirmed or suspected Breach or loss of Institutional Information, including
litigation costs and settlement costs; (iv) any investigation, enforcement, fines and penalties, or similar miscellaneous costs; and (v)
any payment made to a third party as a result of extortion related to a confirmed or suspected Breach. The following insurance
coverage is based on the highest Protection Level Classification of Institutional Information identified in Exhibit 1 to Appendix DS:
1. P1 - This insurance policy must have minimum limits of $500,000 each occurrence and $500,000 in the aggregate.
2. P2 - This insurance policy must have minimum limits of $1,000,000 each occurrence and $1,000,000 in the aggregate.
3. P3 and P4, less than 70,000 records - this insurance policy must have minimum limits of $5,000,000 each occurrence and
$5,000,000 in the aggregate.
4. P3 and P4, 70,000 or more records - this insurance policy must have minimum limits of $10,000,000 each occurrence and
$10,000,000 in the aggregate.
Protection Level Classifications are defined in the UC Systemwide Information Security Classification of Information and IT Resources:
https://security.ucop.edu/policies/institutional-information-and-it-resource-classification.html
G. Additional other insurance in such amounts as may be reasonably required by UC against other insurable risks relating to performance.
If the above insurance is written on a claims-made form, it will continue for three years following termination of the Agreement. The
insurance will have a retroactive date of placement prior to or coinciding with the effective date of the Agreement. If the above
insurance coverage is modified, changed or cancelled, Supplier will provide UC with not less than fifteen (15) days’ advance written
notice of such modification, change, or cancellation, and will promptly obtain replacement coverage that complies with this Article.
I. The coverages referred to under A and B of this Article must include UC as an additional insured. It is understood that the coverage
and limits referred to under A, B and C of this Article will not in any way limit Supplier’s liability. Supplier will furnish UC with certificates
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of insurance (and the relevant endorsement pages) evidencing compliance with all requirements prior to commencing work under the
Agreement. Such certificates will:
1. Indicate that The Regents of the University of California has been endorsed as an additional insured for the coverage referred to
under A and B of this Article. This provision will only apply in proportion to and to the extent of the negligent acts or omissions
of Supplier, its officers, agents, or employees.
2. Include a provision that the coverage will be primary and will not participate with or be excess over any valid and collectible
insurance or program of self-insurance carried or maintained by UC.
ARTICLE 10 – USE OF UC NAME AND TRADEMARKS
Supplier will not use the UC name, abbreviation of the UC name, trade names and/or trademarks (i.e., logos and seals) or any derivation
thereof, in any form or manner in advertisements, reports, or other information released to the public, or place the UC name,
abbreviations, trade names and/or trademarks or any derivation thereof on any consumer goods, products, or services for sale or
distribution to the public, without U C ’ s prior written approval. Supplier agrees to comply at all times with California Education Code
Section 92000.
ARTICLE 11 – FEDERAL FUNDS
Supplier who supplies Goods and/or Services certifies and represents its compliance with the following clauses, as applicable. Supplier
shall promptly notify UC of any change of status with regard to these certifications and representations. These certifications and
representations are material statements upon which UC will rely.
A.

B.
C.

For commercial transactions involving funds on a federal contract (federal awards governed by the FAR), the following provisions
apply, as applicable:
1. FAR 52.203-13, Contractor Code of Business Ethics and Conduct;
2. FAR 52.203-17, Contractor Employee Whistleblower Rights and Requirement to Inform Employees of Whistleblower Rights;
3. FAR 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements;
4. FAR 52.219-8, Utilization of Small Business Concerns;
5. FAR 52.222-17, Non-displacement of Qualified Workers;
6. FAR 52.222-21, Prohibition of Segregated Facilities;
7. FAR 52.222-26, Equal Opportunity;
8. FAR 52.222-35, Equal Opportunity for Veterans;
9. FAR 52.222-36, Equal Opportunity for Workers with Disabilities;
10. FAR 52.222-37, Employment Reports on Veterans;
11. FAR 52.222-40, Notification of Employee Rights Under the National Labor Relations Act;
12. FAR 52.222-41, Service Contract Labor Standards;
13. FAR 52.222-50, Combating Trafficking in Persons;
14. FAR 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration,
or Repair of Certain Equipment - Requirements;
15. FAR 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services Requirements;
16. FAR 52.222-54, Employment Eligibility Verification;
17. FAR 52.222-55, Minimum Wages Under Executive Order 13658;
18. FAR 52.222-62, Paid Sick Leave under Executive Order 13706;
19. FAR 52.224-3, Privacy Training;
20. FAR 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations;
21. FAR 52.233-1, Disputes; and
22. FAR 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels.
For non-commercial transactions involving funds on a federal contract, the UC Appendix titled ‘Federal Government Contracts Special
terms and Conditions (Non-Commercial Items or Services)’ and located at www.ucop.edu/procurement-services/policiesforms/index.html is hereby incorporated herein by this reference.
For transactions involving funds on a federal grant or cooperative agreement (federal awards governed by eCFR Title 2, Subtitle A,
Chapter II, Part 200) the following provisions apply, as applicable:
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1.

D.

Rights to Inventions. If Supplier is a small business firm or nonprofit organization, and is providing experimental, development,
or research work under this transaction, Supplier must comply with the requirements of 3 CFR Part 401, “Rights to Inventions
Made by nonprofit Organizations and Small Business Firms Under Government Grants, Contracts, and Cooperative Agreements”.
2. Clean Air Act. Supplier agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act
(42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be
reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
3. Byrd Anti-Lobbying. Supplier certifies that it will not, and has not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an officer or employee of any agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any
other award covered by 31 U.S.C. 1352.
4. Procurement of Recovered Materials. If Supplier is a state agency or agency of a political subdivision of a state, then Supplier
must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act.
In these provisions, the term "contractor" as used therein will refer to Supplier, and the terms “Government” or “Contracting Officer”
as used therein will refer to UC. Where a purchase of items is for fulfillment of a specific U.S. Government prime or subcontract,
additional information and/or terms and conditions may be included in an attached supplement. By submitting an invoice to UC,
Supplier is representing to UC that, at the time of submission:
1. Neither Supplier nor its principals are presently debarred, suspended, or proposed for debarment by the U.S. government (see
FAR 52.209-6);
2. Supplier has filed all compliance reports required by the Equal Opportunity clause (see FAR 52.222-22); and
3. Any Supplier representations to UC about U.S. Small Business Administration or state and local classifications, including but not
limited to size standards, ownership, and control, are accurate and complete.
4. Byrd Anti-Lobbying. Supplier certifies that it will not, and has not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an officer or employee of any agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any
other award covered by 31 U.S.C. 1352.

ARTICLE 12 – EQUAL OPPORTUNITY AFFIRMATIVE ACTION
Supplier will abide by the requirements set forth in Executive Orders 11246 and 11375. Where applicable, Supplier will comply with 41 CFR
§§ 60-1.4(a), 60-300.5(a) and 60-741.5(a), incorporated by reference with this statement: “This contractor and subcontractor shall abide
by the requirements of 41 CFR §§ 60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified
individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals
based on their race, color, religion, sex, sexual orientation, gender identity, or national origin. Moreover, these regulations require that
covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard
to race, color, religion, sex, sexual orientation, gender identity, national origin, protected veteran status or disability.” With respect to
activities occurring in the State of California, Supplier agrees to adhere to the California Fair Employment and Housing Act. Supplier will
provide UC on request a breakdown of its labor force by groups as specified by UC, and will discuss with UC its policies and practices relating
to its affirmative action programs. Supplier will not maintain or provide facilities for employees at any establishment under its control that
are segregated on a basis prohibited by federal law. Separate or single-user restrooms and necessary dressing or sleeping areas must be
provided, however, to ensure privacy.
ARTICLE 13 – LIENS
Supplier agrees that upon UC’s request, Supplier will submit a sworn statement setting forth the work performed or material furnished by
sub-suppliers and material men, and the amount due and to become due to each, and that before the final payment called for under the
Agreement, will upon UC’s request submit to UC a complete set of vouchers showing what payments have been made for such work
performed or material furnished. Supplier will promptly notify UC in writing, of any claims, demands, causes of action, liens or suits brought
to its attention that arise out of the Agreement. UC will not make final payment until Supplier, if required, delivers to UC a complete
release of all liens arising out of the Agreement, or receipts in full in lieu thereof, as UC may require, and if required in either case, an
affidavit that as far as it has knowledge or information, the receipts include all the labor and materials for which a lien could be filed; but
Supplier may, if any sub-supplier refuses to furnish a release or receipt in full, furnish a bond satisfactory to UC to indemnify it against any
claim by lien or otherwise. If any lien or claim remains unsatisfied after all payments are made, Supplier will refund to UC all monies that
UC may be compelled to pay in discharging such lien or claim, including all costs and reasonable attorneys' fees.
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ARTICLE 14 – PREMISES WHERE SERVICES ARE PROVIDED
A.

B.

C.

Cleaning Up. Supplier will at all times keep UC premises where the Services are performed and adjoining premises free from
accumulations of waste material or rubbish caused by its employees or work of any of its sub-suppliers, and, at the completion of the
Services; will remove all rubbish from and about the premises and all its tools, scaffolding, and surplus materials, and will leave the
premises "broom clean" or its equivalent, unless more exactly specified. In case of dispute between Supplier and its sub-suppliers as
to responsibility for the removal of the rubbish, or if it is not promptly removed, UC may remove the rubbish and charge the cost to
Supplier.
Environmental, Safety, Health and Fire Protection. Supplier will take all reasonable precautions in providing the Goods and Services
to protect the health and safety of UC employees and members of the public and to minimize danger from all hazards to life and
property, and will comply with all applicable environmental protection, health, safety, and fire protection regulations and
requirements (including reporting requirements). In the event that Supplier fails to comply with such regulations and requirements,
UC may, without prejudice to any other legal or contractual rights of UC, issue an order stopping all or any part of the provision of the
Goods and/or Services; thereafter a start order for resumption of providing the Goods and/or Services may be issued at UC’s discretion.
Supplier will not be entitled to make a claim for extension of time or for compensation or damages by reason of or in connection with
such stoppage. Supplier will have sole responsibility for the safety of all persons employed by Supplier and its sub-suppliers on UC
premises, or any other person who enters upon UC premises for reasons relating to the Agreement. Supplier will at all times maintain
good order among its employees and all other persons who come onto UC's premises at Supplier's request and will not engage any
unfit or unskilled person to provide the Goods and/or Services. Supplier will confine its employees and all other persons who come
onto UC's premises at Supplier's request or for reasons relating to the Agreement and its equipment to that portion of UC's premises
where the Services are to be provided or to roads leading to and from such work sites, and to any other area which UC may permit
Supplier to use. Supplier will take all reasonable measures and precautions at all times to prevent injuries to or the death of any of its
employees or any other person who enters upon UC premises at Supplier’s request. Such measures and precautions will include, but
will not be limited to, all safeguards and warnings necessary to protect workers and others against any conditions on the premises
that could be dangerous and to prevent accidents of any kind whenever the Goods and/or Services are being provided in proximity to
any moving or operating machinery, equipment or facilities, whether such machinery, equipment or facilities are the property of or
are being operated by, Supplier, its sub-suppliers, UC or other persons. To the extent compliance is required, Supplier will comply with
all relevant UC safety rules and regulations when on UC premises.
Tobacco-free Campus. UC is a tobacco-free institution. Use of cigarettes, cigars, oral tobacco, electronic cigarettes and all other
tobacco products is prohibited on all UC owned or leased sites.

ARTICLE 15 – LIABILITY FOR UC - FURNISHED PROPERTY
Supplier assumes complete liability for any materials UC furnishes to Supplier in connection with the Agreement and Supplier agrees to pay
for any UC materials Supplier damages or otherwise is not able to account for to UC's satisfaction. UC furnishing to Supplier any materials
in connection with the Agreement will not, unless otherwise expressly provided in writing by UC, be construed to vest title thereto in
Supplier.
ARTICLE 16 – COOPERATION
Supplier and its sub-suppliers, if any, will cooperate with UC and other suppliers and will so provide the Services that other cooperating
suppliers will not be hindered, delayed or interfered with in the progress of their work, and so that all of such work will be a finished and
complete job of its kind.
ARTICLE 17 – ADDITIONAL TERMS APPLICABLE TO THE FURNISHING OF GOODS
The terms in this Article have special application to the furnishing of Goods:
A. Price Decreases. Supplier agrees immediately to notify UC of any price decreases from its suppliers, and to pass through to UC any
price decreases.
B. Declared Valuation of Shipments. Except as otherwise provided in the Agreement, all shipments by Supplier under the Agreement for
UC's account will be made at the maximum declared value applicable to the lowest transportation rate or classification and the bill of
lading will so note.
C. Title. Title to the Goods purchased under the Agreement will pass directly from Supplier to UC at the f.o.b. point shown, or as
otherwise specified in the Agreement, subject to UC’s right to reject upon inspection.
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D.

E.

F.

Changes. Notwithstanding the terms in Article 34, Amendments, UC may make changes within the general scope of the Agreement in
drawings and specifications for specially manufactured Goods, place of delivery, method of shipment or packing of the Agreement by
giving notice to Supplier and subsequently confirming such changes in writing. If such changes affect the cost of or the time required
for performance of the Agreement, UC and Supplier will agree upon an equitable adjustment in the price and/or delivery terms.
Supplier may not make changes without UC’s written approval. Any claim of Supplier for an adjustment under the Agreement must
be made in writing within thirty (30) days from the date Supplier receives notice of such change unless UC waives this condition in
writing. Nothing in the Agreement will excuse Supplier from proceeding with performance of the Agreement as changed hereunder.
Supplier may not alter or misbrand, within the meaning of the applicable Federal and State laws, the Goods furnished.
Forced, Convict and Indentured Labor. Supplier warrants that no foreign-made Goods furnished to UC pursuant to the Agreement will
be produced in whole or in part by forced labor, convict labor, or indentured labor under penal sanction. If UC determines that Supplier
knew or should have known that it was breaching this warranty, UC may, in addition to terminating the Agreement, remove Supplier
from consideration for UC contracts for a period not to exceed one year. This warranty is in addition to any applicable warranties in
Articles 6 and 11.
Export Control. Supplier agrees to provide UC (the contact listed on the Purchase Order) with written notification that identifies the
export-controlled Goods and such Goods’ export classification if any of the Goods is export-controlled under the International Traffic
in Arms Regulations (ITAR) (22 CFR §§ 120-130), the Export Administration Regulations (15 CFR §§ 730-774) 500 or 600 series, or
controlled on a military strategic goods list. Supplier agrees to provide UC (the contact listed on the Purchase Order) with written
notification if Supplier will be providing information necessary for the operation, installation (including on-site installation),
maintenance (checking), repair, overhaul, and refurbishing of the Goods that is beyond a standard user manual (i.e. ”Use” technology
as defined under the EAR 15 CFR § 772.1), or “Technical Data” (as defined under the ITAR 22 CFR § 120.10).

ARTICLE 18 – CONFLICT OF INTEREST
Supplier affirms that, to the best of Supplier’s knowledge, no UC employee who has participated in UC’s decision-making concerning the
Agreement has an “economic interest” in the Agreement or Supplier. A UC employee’s “economic interest” means:
A. An investment worth $2,000 or more in Supplier or its affiliate;
B. A position as director, officer, partner, trustee, employee or manager of Supplier or its affiliate;
C. Receipt during the past 12 months of $500 in income or $440 in gifts from Supplier or its affiliate; or
D. A personal financial benefit from the Agreement in the amount of $250 or more.
In the event of a change in these economic interests, Supplier will provide written notice to UC within thirty (30) days after such change,
noting such changes. Supplier will not be in a reporting relationship to a UC employee who is a near relative, nor will a near relative be in
a decision making position with respect to Supplier.
ARTICLE 19 – AUDIT REQUIREMENTS
The Agreement, and any pertinent records involving transactions relating to this Agreement, is subject to the examination and audit of the
Auditor General of the State of California or Comptroller General of the United States or designated Federal authority for a period of up to
five (5) years after final payment under the Agreement. UC, and if the underlying grant, cooperative agreement or federal contract so
provides, the other contracting Party or grantor (and if that be the United States or an instrumentality thereof, then the Comptroller General
of the United States) will have access to and the right to examine Supplier’s pertinent books, documents, papers, and records involving
transactions and work related to the Agreement until the expiration of five (5) years after final payment under the Agreement. The
examination and audit will be confined to those matters connected with the performance of the Agreement, including the costs of
administering the Agreement.
ARTICLE 20 – PROHIBITION ON UNAUTHORIZED USE OR DISCLOSURE OF INSTITUTIONAL INFORMATION
A.

Prohibition on Access, Use and Disclosure of Institutional Information. Supplier will not access, use or disclose Institutional Information,
other than to carry out the purposes for which UC disclosed the Institutional Information to Supplier, except as required by applicable
law, or as otherwise authorized in writing by UC prior to Supplier’s disclosure. Supplier shall have the limited right to disclose
Institutional Information to Supplier’s employees provided that: (i) Supplier shall disclose only such Institutional Information as is
necessary for the Supplier to perform its obligations under this Agreement, and (ii) Supplier informs such employees of the
obligations governing the access, use and disclosure of Institutional Information prior to Supplier’s disclosure. Supplier shall be liable
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B.

C.

D.

E.
F.
G.

for any breach of this Agreement by its employees. For avoidance of doubt, this provision prohibits Supplier from using for its own
benefit Institutional Information and any information derived therefrom. For the avoidance of doubt, the sale of Institutional
Information is expressly prohibited.
Compliance with Applicable Laws and Industry Best Practices. Supplier agrees to comply with all applicable state, federal, and foreign
laws, as well as industry best practices, governing the collection, access, use, disclosure, safeguarding and destruction of Institutional
Information. Supplier agrees to protect the privacy and security of Institutional Information according to all applicable laws and
industry best practices, and no less rigorously than it protects its own information, but in no case less than reasonable care.
Confidential Institutional Information. Supplier agrees to hold UC’s Confidential Institutional Information, and any information derived
therefrom, in strict confidence. Confidential Institutional Information shall be defined as any Institutional Information which is (i) marked
as “Confidential” at the time of disclosure; (ii) if disclosed orally, identified at the time of such oral disclosure as confidential, and
reduced to writing as “Confidential” within thirty (30) days of such oral disclosure; and (iii) if not marked as “Confidential,” information
that would be considered by a reasonable person in the relevant field to be confidential given its content and the circumstances of its
disclosure. Confidential Information will not be considered confidential to the extent that: (i) Supplier can demonstrate by written
records was known to Supplier prior to the effective date of the Agreement; (ii) is currently in, or in the future enters, the public domain
other than through a breach of the Agreement or through other acts or omissions of Supplier; (iii) is obtained lawfully from a third party;
or (iv) is disclosed under the California Public Records Act or legal process. For the avoidance of doubt, as applicable to Supplier’s
Services, Confidential Institutional Information may include any information that identifies or is capable of identifying a specific
individual, including but not limited to:
1. Personally identifiable information,
2. Protected Health Information as defined by the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the HIPAA
regulations (including, but not limited to 45 C.F.R. § 160.103),
3. Medical information as defined by California Civil Code § 56.05,
4. Cardholder data,
5. Student records, or
6. Individual financial information that is subject to laws restricting the use and disclosure of such information, including but not
limited to:
a. Article 1, Section 1 of the California Constitution; the California Information Practices Act (Civil Code § 1798 et seq.);
b. The federal Gramm-Leach-Bliley Act (15 U.S.C. §§ 6801(b) and 6805(b)(2));
c. The federal Family Educational Rights and Privacy Act (20 U.S.C. § 1232g);
d. The federal Fair and Accurate Credit Transactions Act (15 U.S.C. § 1601 et seq.);
e. The Fair Credit Reporting Act (15 U.S.C. § 1681 et seq), and
f. Applicable international privacy laws, including, but not limited to the General Data Protection Regulation.
Required Disclosures of Institutional Information. If Supplier is required by a court of competent jurisdiction or an administrative body
to disclose Institutional Information, Supplier will notify UC in writing immediately upon receiving notice of such requirement and prior
to any such disclosure (unless Supplier is prohibited by law from doing so), to give UC an opportunity to oppose or otherwise respond
to such disclosure. To the extent Supplier still required to disclose Institutional Information, Supplier will furnish only that portion that
is legally required and will exercise all reasonable efforts to obtain reliable assurance that confidential treatment will be afforded to
any Confidential Institutional Information.
No Offshoring. Supplier’s transmission, transportation or storage of Institutional Information outside the United States, or access of
Institutional Information from outside the United States, is prohibited except with prior written authorization by UC.
Conflict in Terms. UC’s Appendix – Data Security, Appendix – BAA, and/or Appendix GDPR will control in the event that one or more
appendices is incorporated into the Agreement and conflicts with the provisions of this Article.
Acknowledgement. Supplier acknowledges that remedies at law would be inadequate to protect UC against any actual or threatened
breach of this Section by Supplier, and, without prejudice to any other rights and remedies otherwise available to UC, Supplier agrees
to the granting of injunctive relief in UC’s favor without proof of actual damages.

ARTICLE 21 – UC WHISTLEBLOWER POLICY
UC is committed to conducting its affairs in compliance with the law, and has established a process for reporting and investigating suspected
improper governmental activities. Please visit http://www.ucop.edu/uc-whistleblower/ for more information.
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ARTICLE 22 – SUSTAINABLE PROCUREMENT GUIDELINES
Supplier will conduct business using environmentally, socially, and economically sustainable products and services (defined as products
and services with a lesser or reduced effect on human health and the environment, and which generate benefits to the University as well
as to society and the economy, while remaining within the carrying capacity of the environment), to the maximum possible extent
consistent with the Agreement, and with the University of California Sustainable Practices Policy (https://policy.ucop.edu/doc/3100155)
and the University of California Sustainable Procurement Guidelines:
(https://www.ucop.edu/procurement-services/_files/sustainableprocurementguidelines.pdf).
In accordance with the University of California Sustainable Practices Policy, Supplier will adhere to the following requirements and
standards, as applicable. Supplier acknowledges that failure to comply with any of the sustainability standards and requirements in the
Agreement will constitute a material breach of the Agreement and UC will have the right to terminate the Agreement without damage,
penalty, cost or further obligation.
A. Sustainability Marketing Standards. Supplier sustainability related claims, where applicable, must meet UC recognized certifications
and standards set forth in the UC Sustainable Procurement Guidelines and/or meet the standards of Federal Trade Commission’s (FTC)
Green Guides.
B. Electronic Transfer of Supplier Information. Suppliers, when interacting with the UC, shall be prohibited from providing hard copies of
presentations, marketing material, or other informational materials. Suppliers will be required to present all information in electronic
format that is easily transferable to UC staff. Materials may be provided in hard copy or physical format if specifically required or
requested by a UC representative.
C. Packaging Requirements. All packaging must be compliant with the Toxics in Packaging Prevention Act (AB 455) and must meet all
additional standards and requirements set forth in the UC Sustainable Practices Policy. In addition, UC requires that all packaging meet
at least one of the criteria listed below:
1. Uses bulk packaging;
2. Uses reusable packaging (e.g. totes reused by delivery service for next delivery);
3. Uses innovative packaging that reduces the weight of packaging, reduces packaging waste, or utilizes packaging that is a
component of the product;
4. Maximizes recycled content and/or meets or exceeds the minimum post-consumer content level for packaging in the U.S.
Environmental Protection Agency Comprehensive Procurement Guidelines;
5. Uses locally recyclable or certified compostable material.
D. Foodservice Foam Ban. As of 2018, the University no longer allows packaging foam or expanded polystyrene (EPS) for takeaway
containers or other food service items, in any University-owned or -operated food service facility.
E. Product Packaging Foam Ban. Beginning January 1st, 2020, the University will prohibit all contracted and non-contracted suppliers
from selling or distributing packaging foam (other than that utilized for laboratory supply or medical packaging) to UC campuses.
Packaging foam is defined as any open or closed cell, solidified, polymeric foam used for cushioning or packaging, including but not
limited to: low-density polyethylene foam, polypropylene foam, polystyrene foam (i.e. expanded polystyrene (EPS)), polyurethane
foam, polyethylene foam, polyvinyl chloride (PVC) foam, and microcellular foam. Not included in this ban are easily biodegradable,
plant-based foams such as those derived from corn or mushrooms.
F. E-Waste Recycling Requirements. All recyclers of UC electronic equipment must be e-Steward certified by the Basel Action Network
(BAN).
G. Hosted and Punch-out Catalog Requirements. Suppliers enabled with eProcurement hosted catalog functionality must clearly identify
products with UC-recognized certifications, as defined by the UC Sustainable Procurement Guidelines, in both hosted and punch-out
catalog e-procurement environments.
ARTICLE 23 – PATIENT PROTECTION AND AFFORDABLE CARE ACT (PPACA) EMPLOYER SHARED RESPONSIBILITY
If the Services involve Supplier furnishing UC with temporary or supplementary staffing, Supplier warrants that:
A. If Supplier is an Applicable Large Employer (as defined under Treasury Regulation Section 54.4980H-1(a)(4)):
1. Supplier offers health coverage to its full-time employees who are performing Services for UC;
2. Supplier’s cost of enrolling such employees in Supplier’s health plan is factored into the fees for the Services; and
3. The fees for the Services are higher than what the Services would cost if Supplier did not offer health coverage to such full-time
employees.
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B.

If Supplier is not an Applicable Large Employer (as defined above):
1. Supplier offers group health coverage to its full-time employees who are performing Services for UC and such coverage is
considered Minimum Essential Coverage (as defined under Treasury Regulation Section 1-5000A-2) and is Affordable (as
defined under Treasury Regulation Section 54.4980H-5(e)); or
2. Supplier’s full-time employees who are performing services for UC have individual coverage and such coverage satisfies the
PPACA requirements for mandated individual coverage.

Supplier acknowledges that UC is relying on these warranties to ensure UC’s compliance with the PPACA Employer Shared Responsibility
provision.
ARTICLE 24 - PREVAILING WAGES
Unless UC notifies Supplier that the Services are not subject to prevailing wage requirements, Supplier will comply, and will ensure that all
sub-suppliers comply, with California prevailing wage provisions, including but not limited to those set forth in Labor Code sections 1770,
1771, 1771.1, 1772, 1773, 1773.1, 1774, 1775, 1776, 1777.5, and 1777.6. For purposes of the Agreement, the term “sub-supplier” means
a person or firm, of all tiers, that has a contract with Supplier or with a sub-supplier to provide a portion of the Services. The term subsupplier will not include suppliers, manufacturers, or distributors. Specifically, and not by way of limitation, if apprenticable occupations
are involved in providing the Services, Supplier will be responsible for ensuring that Supplier and any sub-suppliers comply with Labor Code
Section 1777.5. Supplier and sub-supplier may not provide the Services unless currently registered and qualified to perform public work
pursuant to Labor Code Section 1725.5 and 1771.1. Notwithstanding the foregoing provisions, Supplier will be solely responsible for tracking
and ensuring proper payment of prevailing wages regardless if Services are partially or wholly subject to prevailing wage requirements. In
every instance, Supplier will pay not less than the UC Fair Wage (defined as $13 per hour as of 10/1/15, $14 per hour as of 10/1/16, and
$15 per hour as of 10/1/17) for Services being performed at a UC Location (defined as any location owned or leased by UC).
The California Department of Industrial Relations (DIR) has ascertained the general prevailing per diem wage rates in the locality in which
the Services are to be provided for each craft, classification, or type of worker required to provide the Services. A copy of the general
prevailing per diem wage rates will be on file at each UC Location’s procurement office, and will be made available to any interested party
upon request. Supplier will post at any job site:
A.
B.

Notice of the general prevailing per diem wage rates, and
Any other notices required by DIR rule or regulation.

By this reference, such notices are made part of the Agreement. Supplier will pay not less than the prevailing wage rates, as specified in
the schedule and any amendments thereto, to all workers employed by Supplier in providing the Services. Supplier will cause all
subcontracts to include the provision that all sub-suppliers will pay not less than the prevailing rates to all workers employed by such subsuppliers in providing the Services. The Services are subject to compliance monitoring and enforcement by the DIR. Supplier will forfeit,
as a penalty, not more than $200 for each calendar day or portion thereof for each worker that is paid less than the prevailing rates as
determined by the DIR for the work or craft in which the worker is employed for any portion of the Services provided by Supplier or any
sub-supplier. The amount of this penalty will be determined pursuant to applicable law. Such forfeiture amounts may be deducted from
the amounts due under the Agreement. If there are insufficient funds remaining in the amounts due under the Agreement, Supplier will
be liable for any outstanding amount remaining due. Supplier will also pay to any worker who was paid less than the prevailing wage rate
for the work or craft for which the worker was employed for any portion of the Services, for each day, or portion thereof, for which the
worker was paid less than the specified prevailing per diem wage rate, an amount equal to the difference between the specified prevailing
per diem wage rate and the amount which was paid to the worker. Review of any civil wage and penalty assessment will be made pursuant
to California Labor Code section 1742.
ARTICLE 25 – FAIR WAGE/FAIR WORK
If the Agreement is for Services that will be performed at one or more UC Locations, does not solely involve furnishing Goods, and are not
subject to extramural awards containing sponsor-mandated terms and conditions, Supplier warrants that it is in compliance with applicable
federal, state and local working conditions requirements, including but not limited to those set forth in Articles 11, 12 and 14 herein, and
that Supplier pays its employees performing the Services no less than the UC Fair Wage. Supplier agrees UC may conduct such UC Fair
Wage/Fair Work interim compliance audits as UC reasonably requests, as determined in UC’s sole discretion. Supplier agrees to post UC
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Fair Wage/Fair Work notices, in the form supplied by UC, in public areas (such as break rooms and lunch rooms) frequented by Supplier
employees who perform Services.
For Services rendered (actual spend) not subject to prevailing wage requirements in excess of $100,000 in a year (under the Agreement or
any combination of agreements for the same service), Supplier will (i) at Supplier’s expense, provide an annual independent verification
(https://www.ucop.edu/procurement-services/for-suppliers/fwfw-resources-suppliers.html) performed by a licensed public accounting
firm (independent accountant) or the Supplier’s independent internal audit department (http://na.theiia.org/standardsguidance/topics/Pages/Independence-and-Objectivity.aspx) in compliance with UC’s required verification standards and procedures
(https://www.ucop.edu/procurement-services/for-suppliers/fwfw-resources-suppliers.html), concerning Supplier’s compliance with this
provision, and (ii) ensure that in the case of a UC interim audit, its independent accountant/independent internal auditor makes available
to UC its UC Fair Wage/Fair Work work papers for the most recent verification period. Supplier agrees to provide UC with a UC Fair
Wage/Fair Work verification annually, in a form acceptable to UC, no later than ninety days after the end of the 12-month period in which
$100,000 in spend is reached.
The Fair Wage Fair Work annual independent verification requirement does not extend to contracts for professional services or consulting
for which pre-certification has been provided to UC (https://www.ucop.edu/procurement-services/for-suppliers/fwfw-resourcessuppliers.html). Please see the UC Procurement/Supply Chain Management Policy BUS-43 (https://www.ucop.edu/procurementservices/policies-forms/business-and-finance/index.html) for the definition of professional services and consulting.
ARTICLE 26 – MEDICAL DEVICES
This Article applies when the Goods and/or Services involve UC purchasing or leasing one or more medical devices from Supplier, or when
Supplier uses one or more medical devices in providing Goods and/or Services to UC.
Medical Device as used herein will have the meaning provided by the U.S. Food and Drug Administration (“FDA”) and means an instrument,
apparatus, implement, machine, contrivance, implant, in vitro reagent, or other similar or related article, including a component part, or
accessory which is: (i) recognized in the official National Formulary, or the United States Pharmacopoeia, or any supplement to them; (ii)
intended for use in the diagnosis of disease or other conditions, or in the cure, mitigation, treatment, or prevention of disease, in humans
or other animals, or (iii) intended to affect the structure or any function of the body of humans or other animals, and which does not
achieve any of its primary intended purposes through chemical action within or on the body of humans or other animals and which is not
dependent upon being metabolized for the achievement of any of its primary intended purposes.
Supplier warrants that prior to UC’s purchase or lease of any Medical Device or Supplier’s use of any Medical Device in providing Goods
and/or Services hereunder, Supplier will: (i) perform security testing and validation for each such Goods and/or Services or Medical Device,
as applicable; (ii) perform security scans to detect malware on any software embedded within any Goods and/or Services or Medical
Device, as applicable, in order to verify that the software does not contain any known malware; (iii) conduct a vulnerability scan
encompassing all ports and fuzz testing; and (iv) provide UC with reports for (i) – (iii). Supplier warrants that any Good or Medical Device is
compliant with FDA’s most current guidance or regulation for the quality system related to the cybersecurity and the Management of
Cybersecurity in Medical Devices, and that Supplier will maintain compliance with any updates to such guidance or regulations.
Throughout Supplier’s performance of this Agreement, Supplier will provide UC with reasonably up-to-date patches, firmware and security
updates for any Medical Device provided to UC, and any other Medical Device used in the course of providing Services, as applicable. All
such patches and other security updates will be made available to UC within thirty (30) days of its commercial release or as otherwise
recommended by Supplier or Supplier’s sub-supplier, whichever is earlier.
Supplier warrants that all software and installation media not specifically required for any Medical Device used by Supplier or Goods and/or
Services delivered to UC under this Agreement as well as files, scripts, messaging services and data will be removed from all such Goods
and/or Services or Medical Device following installation, and that all hardware ports and drivers not required for use or operation of such
Goods and/or Services or Medical Device will be disabled at time of installation. In addition, Medical Devices must be configured so that
only Supplier-approved applications will run on such Medical Devices.
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Supplier agrees that UC may take any and all actions that it, in its sole discretion, deems necessary to address, mitigate and/or rectify any
real or potential security threat, and that no such action, to the extent such action does not compromise device certification, will impact,
limit, reduce or negate Supplier’s warranties or any of Supplier’s other obligations hereunder.
Supplier warrants that any Medical Device provided to UC, and any other Medical Device used in the course of providing such Goods and/or
Services, meet and comply with all cyber-security guidance and similar standards promulgated by the FDA and any other applicable
regulatory body.
If the Goods and/or Services entail provision or use of a Medical Device, Supplier will provide UC with a completed Manufacturer Disclosure
Statement for Medical Device Security (MDS2) form for each such Medical Device before UC is obligated to purchase or lease such Medical
Device or prior to Supplier’s use of such device in its performance of Services. If Supplier provides an MDS2 form to UC concurrently with
its provision of Goods and/or Services, UC will have a reasonable period of time to review such MDS2 form, and if the MDS2 form is
unacceptable to UC, then UC in its sole discretion may return the Goods or terminate the Agreement with no further obligation to Supplier.
ARTICLE 27 – FORCE MAJEURE
Neither Party will be liable for delays due to causes beyond the Party’s control (including, but not restricted to, war, civil disturbances,
earthquakes, fires, floods, epidemics, quarantine restrictions, freight embargoes, and unusually severe weather).
ARTICLE 28 – ASSIGNMENT AND SUBCONTRACTING
Except as to any payment due hereunder, Supplier may not assign or subcontract the Agreement without UC’s written consent. In case
such consent is given, the assignee or subcontractor will be subject to all of the terms of the Agreement.
ARTICLE 29 – NO THIRD-PARTY RIGHTS
Nothing in the Agreement, express or implied, is intended to make any person or entity that is not a signer to the Agreement a third-party
beneficiary of any right created by this Agreement or by operation of law.
ARTICLE 30 – OTHER APPLICABLE LAWS
Any provision required to be included in a contract of this type by any applicable and valid federal, state or local law, ordinance, rule or
regulations will be deemed to be incorporated herein.
ARTICLE 31 – NOTICES
A Party must send any notice required to be given under the Agreement by overnight delivery or by certified mail with return receipt
requested, to the other Party’s representative at the address specified by such Party.
ARTICLE 32 – SEVERABILITY
If a provision of the Agreement becomes, or is determined to be, illegal, invalid, or unenforceable, that will not affect the legality, validity
or enforceability of any other provision of the Agreement or of any portion of the invalidated provision that remains legal, valid, or
enforceable.
ARTICLE 33 – WAIVER
Waiver or non-enforcement by either Party of a provision of the Agreement will not constitute a waiver or non-enforcement of any other
provision or of any subsequent breach of the same or similar provision.
ARTICLE 34 – AMENDMENTS
The Parties may make changes in the Goods and/or Services or otherwise amend the Agreement, but only by a writing signed by both
Parties’ authorized representatives. In the event there is a Material Change to the Agreement, the parties agree to meet and confer in good
faith in order to modify the terms of the Agreement. A Material Change as used herein refers to:
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Terms and Conditions of Purchase

A.
B.
C.
D.
E.

A change to the scope of Goods and/or Services to be provided by Supplier, as agreed to by UC;
A change in the Institutional Information Supplier is required to create, receive, maintain or transmit in performance of the Agreement,
such that the Protection Level Classification of such Institutional Information changes;
Changes in the status of the parties;
Changes in flow down terms from external parties; and
Changes in law or regulation applicable to this Agreement.

Each party shall notify the other party upon the occurrence of a Material Change.
ARTICLE 35 – GOVERNING LAW AND VENUE
California law will control the Agreement and any document to which it is appended. The exclusive jurisdiction and venue for any and all
actions arising out of or brought under the Agreement is in a state court of competent jurisdiction, situated in the county in the State of
California in which the UC Location is located or, where the procurement covers more than one UC Location, the exclusive venue is Alameda
County, California.
ARTICLE 36 – ASSISTANCE IN LITIGATION OR ADMINISTRATIVE PROCEEDINGS
Supplier will make itself and its employees, subcontractors, or agents assisting Supplier in the performance of its obligations reasonably
available to UC at no cost to UC to testify as witnesses, or otherwise, in the event of investigations, or proceedings against UC, its directors,
officers, agents, or employees relating to the Goods or Services.
ARTICLE 37 – SUPPLIER TERMS
Any additional terms that Supplier includes in an order form or similar document will be of no force and effect, unless UC expressly agrees
in writing to such terms.
ARTICLE 38 – SURVIVAL CLAUSE
Upon expiration or termination of the Agreement, the following provisions will survive: WARRANTIES; INTELLECTUAL PROPERTY,
COPYRIGHT, PATENTS, AND DATA RIGHTS; INDEMNITY AND LIABILITY; USE OF UC NAMES AND TRADEMARKS; LIABILITY FOR UC-FURNISHED
PROPERTY; COOPERATION; TERMS APPLICABLE TO THE FURNISHING OF GOODS; AUDIT REQUIREMENTS; PROHIBITION ON UNAUTHORIZED
USE OR DISCLOSURE OF INSTITUTIONAL INFORMATION; GOVERNING LAW AND VENUE, and, to the extent incorporated into the
Agreement, the terms of the APPENDIX–DATA SECURITY, APPENDIX–BAA, and/or APPENDIX-GDPR.
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Attachment A – Statement of Work

This document is the template specific to UC used to prepare work at UC specific campuses

University of California (UC)
REQUEST FOR PROPOSAL#
(000289-APR2018) RFP-ElevatorMaintenanceUCSystemWide-April2019
FOR
Elevator, Escalator, Chairlift and Platform Lift Maintenance &
Repair and related services.

On behalf of the University of California and OMNIA Partners
and other government agencies and non-profits

Date Issued: 04/24/19
Responses Due: 06/03/19@ 3pm PST

It is the Contractor’s responsibility to read the entire document, any addenda, and to comply with
all requirements listed herein. Any addenda to this Request for Proposal will be directed to all
participating Contractors. It is the Contractor’s responsibility to watch their e-mail for any
addenda, notices, or changes to the RFP or process.

Issued by:

The Regents of the University of California
Adrian Ferreira, Interim Associate Director
Strategic Sourcing - Facilities & Maintenance
University of California Office of the President
7835 Trade Street, San Diego, CA, 92121

\

Proposal RFP-ElevatorMaintenance-UCSystemWide-April2019
ELEVATOR MAINTENANCE & REPAIR AND RELATED SERVICES
RFP Number
RFP Title
RFP Start Date
RFP End Date

(000289-APR2018) RFP-ElevatorMaintenance-UCSystemWideApril2019
ELEVATOR MAINTENANCE & REPAIR AND RELATED SERVICES
April 24, 2019 3:00 PM PST
June 03, 2019 3:00 PM PST

Question & Answer End Date
RFP Contact

May 27, 2019 3:00 PM PST

Adrian Ferreira
Interim Associate Director – Facilities & Maintenance
University of California Office of the President
Adrian.Ferreira@ucop.edu

Vendor Web Conference
May 03, 2019 2:00:00 PM PST
Attendance is non-mandatory
Location: NON-MANDATORY VENDOR WEB CONFERENCE VIA
WEB CONFERECE USING ZOOM APPLICATION.
Web Conference Meeting Link: https://UCOP.zoom.us/j/887466257
Dial In option US: +1 669 900 6833 Meeting ID: 887 466 257
Link and number are available during time of Vendor Conference.
If an Offeror is unable to attend the pre-proposal conference,
recording of presentation will be attached to CalUsource system
upon completion.
Campus Walkthrough
Attendance is non-mandatory
Starting week of April 29, 2019 (Northern California)
Week of May 6, 2019 (Southern California)
Refer to ATTACHMENT C – Campus Walkthrough Schedule
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Request for Proposals
RFP Title:

Elevator Maintenance and Repair and Related Services

Introduction/Overview
A. Purpose
The University of California (“UC”) is requesting proposals from qualified firms for the
purchase of the following products and services in the 3 modules below:
1. MODULE 1: Elevator Maintenance & Related Services
i.
Capability to provide service to the following conveyances, but not limited
to, elevator, escalator, chairlift and platform lift.
ii.
Capability to provide as needed to full service based on varied needs by
each UC Campus location.
iii.
Ensures consistent performance standards are applied throughout UC.
iv.
Reduces elevator, escalator, chairlift and platform lift response time and
repair turn-over.
v.
Standardizes elevator, escalator, chairlift and platform lift maintenance
procedures, processes and reporting.
vi.
Assists UC in establishing prioritization schedules for repair and
maintenance.
vii.
Maintenance, service, repair and replacement of materials and equipment
in elevator, escalator, chairlift and platform lifts of a similar manufacturer
and control system as those covered by this contract.
viii.
Capability to modernize existing elevator conveyances.
2. MODULE 2: Non-Proprietary Controls Manufacture
i.
Elevator control system shall be non-proprietary
ii.
Elevator control system shall not require any external Proprietary service
tool
iii.
Elevator control system shall be serviceable and maintainable by any
qualified elevator maintenance provider capable of maintaining apparatus
of similar design and complexity
3. MODULE 3: Conveyance Audit Services
i.
Capability to evaluate, elevator maintenance audit to a maintenance
condition assessment, a performance and equipment evaluation, survey,
or even a preventative service audit, elevator state, or asset management
review.
B. Objective
1. Provide a comprehensive competitively solicited Master Agreement offering
products and services to UC and Participating Public Agencies
2. Establish a Master Agreement with a Five (5) year contract(s) with options for
Five (5) one-year extensions for the selected Contractor(s).
3. Achieve cost savings for Contractors and Participating Public Agencies through a
competitive solicitation process that eliminates the need for multiple proposals.
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4. Provide Participating Public Agencies with environmentally responsible products
and services.
5. The goal of the RFP is to establish a national contract(s). If Contractors are
unable to propose a national program due to conflicts with legal obligations or
coverage area, Contractor may indicate so and propose a regional or direct
solution. UC will evaluate responses in their entirety and determine award based
on the most advantageous.
C. Intent
1. Respondent(s) shall have a strong national presence for Conveyance
maintenance/repair goods and services, or non-proprietary controls
manufacture, or conveyance audit services for use by UC and various public
entities nationwide.
2. Respondent(s) are required to answer general question and also ONLY respond
to one (1) module. Intent is to have at minimum 3 awards (1 per module).
i. The following categories are required to be completed by all and
considered general questions:
1. Company Profile
2. National Program
3. Sustainability
4. Value Add
3. UC is seeking qualified candidates with the capability to provide services to all 10
UC campus locations at minimum, with potential capability to have national
representation.
4. UC reserves the right to award in whole or in part, by item or group of items, by
section or geographic area, or make multiple awards, where such action serves
UC best interest.
D. National Contract for UC Contracts
The University of California, as the Principal Procurement Agency, defined in Exhibit
A, has partnered with OMNIA Partners to make the resultant contract (also known as
the “Master Agreement” in materials distributed by OMNIA Partners) from this
solicitation available to other public agencies nationally, including state and local
governmental entities, public and private primary, secondary and higher education
entities, non-profit entities, and agencies for the public benefit (“Public Agencies”),
through OMNIA Partners’ cooperative purchasing program. The UC is acting as the
contracting agency for any other Public Agency that elects to utilize the resulting
Master Agreement. Use of the Master Agreement by any Public Agency is preceded
by their registration with OMNIA Partners (a “Participating Public Agency”). Exhibits A
through H contain additional information about OMNIA Partners and the cooperative
purchasing agreement.
OMNIA Partners is the largest and most experienced purchasing organization for
public and private sector procurement. Through the economies of scale created by
OMNIA Partners public sector subsidiaries, National IPA and U.S. Communities, our
participants now have access to more competitively solicited and publicly awarded
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cooperative agreements. The lead agency contracting process continues to be the
foundation on which we are founded. OMNIA Partners is proud to offer more value
and resources to state and local government, higher education, K-12 education and
non-profits.
OMNIA Partners provides shared services and supply chain optimization to
government, education and the private sector. As a channel partner with Vizient
(formally, Novation), OMNIA Partners leverages over $100 billion in annual supply
spend to command the best prices for products and services. With corporate, pricing
and sales commitments from the Contractor, OMNIA Partners provides marketing and
administrative support for the Contractor that directly promotes the Contractor’s
products and services to Participating Public Agencies though multiple channels,
each designed to promote specific products and services to Public Agencies on a
national basis. Public Agencies benefit from pricing based on aggregate spend and
the convenience of a contract that has already been advertised and publicly
competed. The Contractor benefits from a contract that allows Participating Public
Agencies to directly purchase goods and services without the Contractor’s need to
respond to additional competitive solicitations. As such, the Contractor must be able
to accommodate a nationwide demand for services and to fulfill obligations as a
nationwide Contractor and respond to the OMNIA Partners documents Exhibit A, B, F,
and G. The UC, as the Principal Procurement Agency, has partnered with the OMNIA
Partners (herein OMNIA) to make the resultant contract from this solicitation available to
qualified Participating Public Agencies nationwide. OMNIA provides marketing and
administrative support for the Supplier (herein also referred to as Contractor or
Consultant) that directly promotes the Supplier’s products and services to
Participating Public Agencies through multiple channels, each designed to promote
specific products and services to public agencies on a national basis. As such, the
Supplier must be able to accommodate a nationwide demand for services and to fulfill
obligations as a nationwide Supplier as stated in Exhibit A.
Estimated Volume
The UC anticipates spending approximately $8 million annually on as
needed and full-service elevator, escalator, chairlift and platform lift,
maintenance program. The overall dollar volume of supplies purchased
under the contract is estimated to be $80 million annually. While no
minimum volume is guaranteed, the estimated annual volume is
projected based on the current annual volumes among the UC, other
government agencies that intend to utilize the resulting contract to be
made available to them through OMNIA Partners, and volume growth into
other agencies through a coordinated marketing approach between the
Contractor and OMNIA Partners.
As outlined in Exhibit A, the awarded supplier(s) are required to pay an
administrative fee.

E. General
All Suppliers are required to complete the following four (4) Questionnaire sections in
the CalUsource solicitation tool in the RFP event. All Offeror(s) are required to
complete the Questionnaire section outlined below and ONLY one (1) module.
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1. Questionnaire:
a. Company Profile
b. Sustainability
c. National Program
d. Value Add
MODULE 1: Elevator Maintenance & Related Services - The evaluation of an
elevator, escalator, chairlift and platform lift maintenance program shall be evaluated
in terms of a Full-Service Maintenance to include a Preventative Maintenance
Program. Offerors will be required to propose on a Full-Service Maintenance Program
to encompass Preventative Maintenance.
The Offeror(s) responding to MODULE 1 must complete the three (3) Price Sheets
in solicitation named: Hourly Rates by Campus Location, Monthly/Annual Rates, and
Material Discount/Rate.
• Elevator Modernization:
o
o

Scope is defined as “Partial In-Kind Replacement” as outlined in
Attachment D – Elevator Component Evaluation.
Modernization Restrictions:
 No new construction
 Components <50% of the replacement cost of the system
 Purchase within the minor cap limit of $750K.
 UC Construction or Maintenance is defined in Attachment E –
Maintenance or Construction.

MODULE 2: Non-Proprietary Controls Manufacture – Objective is to find qualified
manufactures with the capability to supply non-proprietary controls to UC and also
have capability to delivery products and provide support nationally.
The Offeror(s) responding to MODULE 2 must complete all questions in Module 2
Questionnaire.
MODULE 3: Conveyance Audit Services – Seeking a qualified firm to conduct
varied types of Audits associated to conveyances.
The Offeror(s) responding to MODULE 3 must complete all questions in Module 3
Questionnaire.
Upon award each UC campus location will provide awardee(s) with detailed scope
and services needed. Please note each UC campus location manages services
differently. In some of the locations Elevator Maintenance Services is managed by inhouse staff, while others contract all services out.
The information below will be used for evaluation purposes:
Full Service and Preventative Maintenance for Attachment A – Elevator
Equipment List.
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FULL SERVICE ELEVATOR, ESCALATOR, CHAIRLIFT AND PLATFORM LIFT
MAINTENANCE AND REPAIR PROGRAM REQUIREMENTS
The intent of the Full Service Elevator, escalator, chairlift and platform lift,
maintenance program is for the Contractor to assume all responsibility associated
with the elevator, escalator, chairlift and platform lift, equipment and associated parts
as specified herein, with the exception of those stated items that have been excluded
as referenced in this RFP. The work to be performed by the elevator, escalator,
chairlift and platform lift Contractor under the specifications shall consist of furnishing
all material, labor, supervision, tools, supplies, and other expenses necessary to
provide full service maintenance, and repairs of every description, including
inspections, adjustments, test and replacement of parts as herein specified for all
equipment covered under this RFP.
The work to be performed by the elevator, escalator, chairlift and platform lift
Contractor under the specifications shall consist of furnishing all material, labor,
supervision, tools, supplies, and other expenses necessary to provide full service and
preventative maintenance services, and repairs of every description, including
inspections, adjustments, test and replacement of parts as herein specified for all
equipment covered under this RFP, as listed.
The Contractor shall systematically examine, adjust, lubricate, clean and when
conditions warrant, repair or replace the following items and components thereof and
all other mechanical or electrical equipment, including, but not necessarily limited to
the following:
ELEVATORS:
•

Entire machine, include housing, drive sheave, drive sheave shaft bearings,
brake and assembly and component parts.

•

Hoist motor and motor generator including auxiliary rotating systems, motor
windings, rotating elements, commentators and bearings, field windings.

•

All sheaves.

•

Controller: All components including all relays, contracts, solid state component
resistors, condensers, transformers, contacts, leads, mechanical or electrical
timing devices, computer devices.

•

Selector: All components including selector drive tape, wire or cable, hoist way
vanes, magnets, inductors and all other mechanical and electrical drive
components.

•

Motor, and motor generators brush and brush holders.

•

Hoistway door interlocks or locks and contacts: hoistway door hangers and
tracks, bottom door jibs, cams, rollers, and auxiliary door closing devices for
power-operated doors. Chains, tracks, cams, interlocks, sheaves for vertical biparting doors. All thrust rollers, (Eccentrics) broken arm closer assembly, retiring
arm assemblies complete.
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•

Hoistway limit switches, slowdown switches, leveling switches and associated
cams and vanes.

•

Guide shoes including rollers or jib type assemblies complete.

•

Automatic power operated door operators, door protective devices, car hangers,
tracks and car door contacts for both side slide and vertical bi-parting doors,
photo eyes.

•

Traveling cables.

•

Elevator control wiring in hoist way and machine room.

•

Governor including governor sheave and shaft assembly bearings, contact jaw
and governor tension assemblies.

•

Car and counterweight safety mechanism and load weighting equipment.

•

Hoist cables, governor cables, compensating cables and compensating chains,
including the adjustment and shorting of same as required by Code.

•

Buffers, oil or spring type.

•

Fixture contacts, push buttons, key switches and locks and lamps and sockets of
button stations (car and hall), hall lanterns, position indicators (car and hall),
direction indicators.

•

The Contractor shall keep the guide rails free of rust where roller guides are
used and properly lubricated when sliding guides are used. Renew guide shoe
rollers and jibs as required to insure smooth and satisfactory operation.

•

The Contractor shall also examine and make necessary adjustment or repair to
the following accessory equipment including revamping of signal equipment: hall
lanterns car and corridor position indicators, car stations, traffic direction station,
electric door operators, intercom system, interlocks, door hangers, safety edges,
LED.

•

All replacement parts shall be new and specifically designed for the elevator on
which they are to be used.

•

The Contractor shall furnish and use lubricants as recommended by the
manufacturer of the equipment or approved equal.

•

The Contractor shall be responsible for keeping the exterior of the elevator,
machinery and other parts of the equipment subject to rust, painted with heat
resistant enamel and presentable at all times. The motor windings shall be
treated as needed with proper insulating compound as recommended by the
motor manufacturer. Cleaning and re-finishing of the interior of the cars and
exterior of hoist way door frames are excluded from this contract.

•

The Contractor shall maintain all elevator equipment in hoistways, pits, machine
rooms, and assigned elevator. Contractor work space in a clean, orderly
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condition, free of dirt, dust and debris; pits and machine spaces shall be kept dry
and clean.
ESCALATORS:
•

The Contractor shall regularly and systematically examine, adjust, lubricate,
clean internal truss structures (as required), maintain all accessory equipment,
and if conditions warrant, repair or repelace the following escalator components:
escalator power unit, controller parts, electrical switches, wiring, bearing,
governors and brakes, step and chain wheels, chains and sprockets, steps and
step treads, comb plates, safety device handrails.

CHAIRLIFTS AND PLATFORM LIFTS:
•

The Contractor shall peform regular inspections to address the following: ride
access by passengers, maintenance and operational staff; safety during the ride;
fundamental mechanical and electrical safety; fire safety; noise.

•

The Contractor shall perform the following inspection activities: commissioning
inspection including load test runs; formal pre-season inspection; daily and
periodic maintenance inpsections; annual inspection; periodic major inspection of
critical components; designer and manufacturer stipulated inspections; ancillary
equipment inspections.

•

The Contractor shall inspect the platform and control panel, lock bolts for
tightness, the foot switch for proper operation, switches which should be in
neutral, signs and labels and instructions for legibibility, safety latches, toe
boards, railings and guards to ensure they are in good condition and working
properly.

•

The Contractor shall inspect, and when conditions warrant, replace the following
for the boom or lift:

•

a.

the jib and main boom assembly or scissors lift to ensure pins and
pivot points are in good condition, properly attached and locked,
and show no signs of bending, pinching or wearing

b.

lubrication points for signs of lubrication; dry or dirty lube fittings
might mean the lube points have not been used

c.

the control valves for leaks, loose hoses, frayed wires or damaged
insulation, making sure support brackets are in place and tight.

The Contractor shall inspect, and when conditions warrant, replace the following
for the frame:
a.

the four-wheel assemblies for tire condition and proper inflation

b.

the drive hub and brakes for signs of brake fluid leakage, caked dirt,
lack of lubrication and missing or loose lug nuts, and any fluids used
or removed by Contractor will be disposed or removed properly by
Contractor.
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c.
•

•

•

the steering cylinders, tie rods and steering linkage for wear and
proper fluid levels and lubrication.

The Contractor shall inspect, and when conditions warrant, replace the following
for the turntable:
a.

drive-train components — pump, drive motor, brake and control
valve, connecting hydraulic hose, and fittings — for signs of
hydraulic-fluid leaks visible at connections

b.

pumps or control valves for low pressure under loads caused by
wear

c.

pressure plates for cracks due to overloading; signs of cracks
should trigger a more detailed inspection of all lift components for
signs of strain, such as leaks, bent or scored mechanical linkages
or cable fatigue.

d.

turntable drive and support bolts

e.

turntable bearing and gear mechanism for proper lubrication and
smooth rotation; hesitation might indicate bearing wear or damage.

The Contractor shall inspect, and when conditions warrant, replace the following
electrical components:
a.

engine filter

b.

battery-fluid level

c.

oil level

d.

muffler and exhaust system for leaks or loose brackets

e.

hydraulic pump, medium-pressure filter housing and swivel for
leakage or damage

f.

horizontal cutoff limit switch to make sure it is free of dirt and the
arm is straight, clean, and free to move, if applicable

g.

hoses and wires to look for leaks, wear or damage

h.

doors and latches for lubrication and proper operation.

The Contractor shall inspect, and when conditions warrant, replace the following
accessories:
a.

manual descent for wear or damage indicated by leakage, dents or
scoring of the cylinder

b.

return filters for obstructions or leaks

c.

LP gas tank, if appropriate, to ensure it is well anchored and all
clamps and bolts are tight
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d.

hydraulic fluid level in the reservoir by removing the cap, checking
the oil level and replacing the cap

e.

magnetic plug, if appropriate, to check for iron filings indicating
metal scoring is occurring in the system; checks should be done
when the system is shut down, lowered for storage, and the oil is
cold.

f.

ground-control switches to ensure all operational labels and warning
signs are legible.

GENERAL
•

The Contractor shall not be responsible (unless directed by UC in which costs
shall be incurred by the User Agency) for upgrading the equipment to meet
changes in code requirements as may be recommended and/or directed by
insurance companies, Federal, State, Municipal or other Governmental
authorities. Should a full replacement of an elevator, escalator, chair lift and/or
platform lift be required, Purchasing may facilitate a RFP process. The
successful Proposer may be responsible for the maintenace of the elevator,
esclator, chair lift and/or platform list and its associated equipment and parts in
accordance with the manufacturer’s warranty (typically one (1) year). At the
conclusion of the warranty period, in accordance to the contents of this RFP, the
full service maintenance contractor shall resume all maintenance activities
associated with the maintaining the replaced elevator, escalator, chair lift and/or
platform lift.

•

The Contractor shall be responsible for giving immediate notice to the
designated Agency Representative of any condition, which he discovers, that
may present a hazard to either the equipment or passengers.

•

The Contractor shall not be required by this agreement, except as herein noted,
to make renewals or repairs necessitated by proven negligence or misuse of the
equipment by persons other than the Contractor, his representatives and
employees, or by reason of any other proven cause except for normal wear and
tear, beyond the control of the Contractor.
Examples of these are the following:
Refinishing, repairing or replacing car enclosures, hoistway, enclosure, hoistway
door panels, frames, and sills, and all power supply panels and feeders. Cost of
repairs, replacements or removal necessitated by any cause, other than ordinary
wear, which is occasioned by negligence shall be determined by General
Services and the Agency Representative.
Any repairs that are not the Contractor’s responsibility will be paid at the labor
rates on the Proposal Form. All material required for the above mentioned
repairs will be paid on either a time and material or not-to exceed basis as
defined in the Offeror’s proposal. The Contractor will be paid only for repairs
actually required.

F.

Equipment, Wiring and Circuit Changes
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The Contractor shall not make any changes or alterations to the existing mechanical
equipment, circuit wiring or sequencing, nor alter the original circuit or wiring design of
the elevator, escalator, chairlift and platform lifts unless changes are authorized, in
writing, by the agency designated representative for approval. This submission shall
include neatly prepared drawings and wiring diagrams as well as a complete
description of the proposed change. Prior to submitting the proposed change to the
agency, the Contractor shall, at its own cost and expense, have obtained comments
from the original equipment manufacturer concerning the overall effect of such
changes on the system. If changes are made, Contractor shall provide as-built
drawings of modifications.
G. Maintenance Service
Maintenance under this contract shall provide a constant, high quality service to
properly protect all elevator, escalator, chairlift and platform lift, escalator, chairlift and
platform lift equipment from deterioration and to provide constant peak performance of
all elevator, escalator, chairlift and platform lifts, escalators, chairlifts and platform lifts,
resulting in a minimum of down time for any portion of the system.
Not more than one elevator, escalator, chairlift and platform lift per facility shall be out
of service at one time for regular maintenance lubrication and servicing. The time of
day that each elevator, escalator, chairlift and platform lift can be shut down for routine
maintenance shall be scheduled with the designated Agency Representative to
minimize the disruption caused by the elevator, escalator, chairlift and platform lifts
being out of service. If for any reason an elevator, escalator, chairlift and platform lift
should be out of service for more than two (2) hours, the Contractor shall notify the
Agency Representative when the elevator, escalator, chairlift and platform lift was
taken out of service, the reason why and what time the elevator, escalator, chairlift and
platform lift is expected to be put back in service for proper and safe operation. The
following schedule will be considered maximum shut down times allowed (times below
can be modified by individual UC or Participating Entity):
1. Major Repairs (include but not necessarily limited to the following);
•

Cable-hoist, governor, compensating and tail ropes. Completion of the work
should be within four (4) working days after replacement cables are received.

•

Brake Coils and motor field coils – five (5) working days.

•

Rewind motor or MG ser armature – eight (8) working days.

•

Turn down and undercut machine commutator – three (3) working days.

•

Governor repair – two (2) working days.

•

Replace motor bearings- four (4) working days.

2. Minor Repairs (include but not necessarily limited to the following):
Completion within twenty-four (24) hours
•

Replace relay coils.

•

Replace relays.

•

Replays door interlocks.
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•

Replace door jibs.

•

Door operator repairs.

•

Repair selector drive tape.

3. Minor Repairs (include but not necessarily limited to the following):
Completion within two (2) working days
•

Replace door operator motor.

•

Replace selector drives motor.

•

Replace brake linings.

•

When an elevator, escalator, chairlift and platform lift is shut down, a laminated
sign shall be placed at each opening (where applicable) stating: “This elevator,
escalator, chairlift and platform lift is being serviced. Please use Elevator,
escalator, chairlift and platform lift No.___”. A record shall be maintained by the
Contractor of non-emergency maintenance items in need of correction which
come to his attention, and he shall provide this list to the designated Agency
Representative for necessary corrective action during the Contractor’s routine
visits.

H. Maintenance Service Records
The Contractor shall provide and keep current suitable electronic check charts for each
elevator, escalator, chairlift and platform lift. Upon completion of maintenance, the
Contractor is to furnish an electronic report including check charts and log of arrival
and departure times of the Contractor’s employees according the standard as set forth.
The electronic log shall contain column lines for date entry and column lines for
description/extent of work performed.
The Contractor shall maintain an electronic log of all call back records. On a semiannual basis, the Contractor shall submit an electronic copy to the user agency in the
form of a line graph that show the trend in callbacks.
I.

Maintenance Responsibility
The Contractor shall keep the elevator, escalator, chairlift and platform lift maintained
to operate at the original contract speed, keeping the original performance time,
including acceleration and retardation as designed and installed by the manufacturer.
The door operation shall be adjusted as required to maintain optimum door opening
and door closing times, within legal limits.
General Services and the User Agency Representative reserves the right to make
inspections and tests when deemed advisable. If it is found that the elevator, escalator,
chairlift and platform lifts and associated equipment are deficient either electrically or
mechanically, the Contractor will be notified of these deficiencies in writing, and, if no
life threatening situation exists, it shall be his responsibility to make the necessary
corrections within thirty (30) days after his receipt of such notice. In the event of a lifethreatening situation, the Contractor must make the necessary repairs immediately. In
the event that the deficiencies have not been corrected within thirty (30) days, or
immediately as the case may be, the user Agency may terminate and employ a
contractor to make the corrections at the original Offeror’s expense.
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During any contract year a company designated by the User Agency or his
representative will perform maintenance and safety inspections. The maintenance
contractor shall accompany this inspector for both inspections of all elevator, escalator,
chairlift and platform lifts covered under this contract. At the conclusion of this
inspection, the user Agency Representative shall give the contractor written notice via
an electronic document of any deficiencies found. The Contractor shall be responsible
for the correction of these deficiencies in accordance with the above paragraph.
J.

Work Hours
The maintenance work to be performed under these specifications shall be performed
during the normal working hours of 6:00am to 6:00pm, Monday through Friday, UC
or participant holidays excepted. Offeror shall submit with its response, and update
annually, together with supporting documentation, a statement of the hourly rates paid
to its technicians/mechanics for “normal hours” work, which term shall mean the hours
stated. The Contractor shall also state what constitutes “time and one-half” as opposed
to double time.
The Contractor shall provide emergency call back service for all elevator, escalator,
chairlift and platform lifts under which the Contractor agrees to have an electronic
workman report to the site of the emergency within time proposed in Price Sheet –
Hourly Rates by Campus Location for such service by telephone or otherwise from
the Agency Representative. This emergency callback service shall be limited to minor
adjustments or repairs to provide uninterrupted elevator, escalator, chairlift and
platform lift services. Emergency callback service shall be performed as part of this
Contract without additional charge, during normal hours. The Contractor shall provide
names and telephone numbers of the persons to be contacted.
Should a callback occur during other than normal working hours necessitating the
payment by this Contractor of premium or overtime wages, this Contractor shall be
responsible for the basic hourly rate paid, but the agency will, upon receipt of properly
documented bills, pay the actual amount of the premium portion of the wage.

K. Reporting Requirements
The Contractor shall maintain a complete electronic record (by elevator, escalator,
chairlift and platform lift) of all emergency callback, replacement, and repair work
performed. This information shall be consolidated by the Contractor into an electronic
monthly report to the Agency Representative. This monthly report shall indicate the
elevator, escalator, chairlift and platform lift number, date work was performed, type of
work (callback, replacement or repair), brief description of the work performed, manhours expended and materials used.
L.

Spare Parts
In addition to the minor spare parts specified, the Contractor shall have available at all
times, for immediate delivery and installation, sufficient supply of the following
emergency spare parts for the repair of each elevator, escalator, chairlift and platform
lift system concerned. The inventory shall include, but not necessarily be limited to the
following:
•

Lamps, minimum two each type.
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•

Door operator motors and gear reduction units, for both sides slide and vertical
bi-parting doors.

•

Transformers and rectifiers for each type and size used.

•

Relays and switches, minimum one of each type.

•

Controller and selector motor (when used), leveling switches, magnets and
inductors.

•

Selector tapes and selector motor (when used), leveling switches, magnets and
inductors.

•

Door interlocks.

•

Car door safety edges complete each type.

•

Car door photoelectric safety device.

•

Car door electric door detectors complete to include preamplifiers and power
pack.

•

Hang rollers for both car and hall doors.

•

Limit switches and terminal stopping switches.

•

Roller guides for car.

•

Electronic tubes for each type and size used.

•

Flexible guide shoe jibs.

•

Torque wrenches and other small tools.

The Contractor shall provide at the building a spare parts metal storage cabinet and
metal containers for storage of waste and other flammable materials.
M. Overtime
During the term of the Contract the Agency Representative may authorize the
Contractor to use overtime in order to expedite major repairs. This authorization will be
granted in those instances where the agency has made a determination that such
action is in the overall best interest of the UC. When this authority is granted, the
Contractor shall pay employees their usual overtime-hour rate, and UC will issue
payment based on the difference between the normal work hours hourly rate and the
overtime-hourly rate.
N. Safety and Inspection
All service and repair work shall be performed in compliance with the American Society
of Mechanical Engineers Code ASME A17.1-1193, or most current version, and shall
be subject to safety inspection by the Agency Representative. Periodic inspection of
the elevator, escalator, chairlift and platform lifts as required by the ASME A17.1 Code
should provide personnel who are familiar with the equipment to perform the test. The
Contractor shall periodically examine and test all safety devices. He shall make formal
safety tests and inspections as required and outlined in the ASME A17.1 Code. The
tests shall be conducted in the presence of the elevator, escalator, chairlift and
platform lift inspector designated by the State of California. Tests shall be performed at
intervals specified in the ASME Code. It will be the responsibility of the Contractor to
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determine when these tests are due. After completion of the required safety tests, the
Contractor must submit electronically a document to the Agency Representative
indicating at least the following information. The document may be the Contractor’s
standard form or the ASME Standard Form:
•

Type of test.

•

Name of organization performing the test.

•

Address of the facility being tested.

•

Elevator, escalator, chairlift and platform lift identification number.

•

Capacity.

•

Speed.

•

Type of Elevator, escalator, chairlift and platform lift.

•

Type of Machine.

•

Indication that governor has been checked for proper tripping speed and that the
over speed switch is functional.

•

Type, size and condition of governor type before and after test.

•

Load at which safety was tested.

•

Speed at which governor tripped.

•

Length of marks on each guide rail made by safety laws.

•

Number of turns remaining on drum.

•

Did car or counterweight set level?

•

Did governor set satisfactorily?

•

Was governor calibrated? At what speed?

•

Was safety test satisfactory?

•

At what speed and load were buffers tested?

•

Was oil level satisfactory after test?

•

Indicate plunger compression return time.

•

Indicate date test was made.

•

Signature of individual performing tests.

•

Any additional remarks that are applicable.

•

Name of the State of California and/or UC representative witnessing the test.

After tests have been performed, all safety devices shall be checked and adjusted
as required to meet manufacturer’s recommendations. Elevators, escalators,
chairlifts and platform lifts shall not be placed in service until all tests, checks and
adjustments are complete and elevator, escalator, chairlift and platform lifts are in
proper working condition. The Contractor shall not be held responsible for any
damage to the building and equipment caused by the test, unless such damage is a
result of negligience. Failure to follow correct procedures to prevent damage and
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failure to perform pretest examinations shall be considered negligence by the
Contractor.
O. Firemen’s Recall Service
The following ASME Code A17.2-93 Rule 1260.7 tests must be made monthly:
Phase 1 – EMERGENCY RECALL OPERATION:
Initiated by inserting key in key switch lobby or designated level. Turn key to “ON”
position. Wait for all elevators to return to that floor and their doors to full open. If test
is for Phase I only, turn key to “OFF” position and remove.
Phase 2 – EMERGENCY IN CAR OPERATION:
Remove key from designated level key switch while still in the “ON” position. Insert key
into key switch of the first elevator. Turn to “ON” position. Push next floors car button.
Push “Door Open” button and hold until doors are fully opened. To return to designated
level, push corresponding button number. Push “Door Close” button and hold until
doors are fully closed. Return key to the “OFF” postion, remove key, and repeat for
next elevator.
CLEAR: to clear firemans’ recall test, insert key into designated level key switch. Turn
to “OFF” position and remove key.
P. Drawing and Wiring Diagrams
The Contractor shall be solely responsible to determine which technical materials are
required and to inform the agency thereof. The agency shall make available to the
Contractor any and all such technical materials already at its disposal and all Offerors
may examine it an any reasonable time before RFP opening upon making
arrangements with the agency. Such examination by Offerors shall take place at the
job site only. It is the Offeror’s sole responsibility to determine the accuracy and
completeness of any and all such technical materials made available for such
examination by the agency since the agency does not warrant and accepts no
responsibility for the accuracy and completeness of any and all such technical
materials or their lack thereof. The Contractor shall be required to advise the agency of
the need for any such materials and the Contractor shall be required to procure any
such needed materials which are not otherwise available at its sole cost and expense.
At the expiration of the contract, covering each and all related equipment covered by
such contract, all such technical materials shall faithfully represent the then current “as
modified” condition of all UC’s equipment which is covered by such contractor.
Any and all drawings and wiring diagrams furnished to the Contractor by UC or a nonUC agency or drawings and wiring diagrams prepared by the Contractor for work under
the Contract shall be considered the property of UC and shall be accessible to the
Agency Representative at all times, and be turned over to them when requested. The
user agency reserves the right to withhold payment if these drawings and wiring
diagrams are not released to them upon demand.
Q. Items of Preventative Maintenance Work
The preventative maintenance specified herein is considered the minimum, but can be
modified in writing by each UC Campus Location or Participating Entity, for all
equipment. If specific equipment covered by this Contract requires additional
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preventative maintenance for safe, reliable operation, as specified by the
manufacturer, the Contractor shall perform the required additional preventative
maintenance without added cost to UC or participating agency.

Weekly
• Perform general inspection of machinery, sheaves, worm an gear motor, brake,
selector of floor controllers (when used). Lubricate as required.
•

Empty drip pans, discard oil in an approved manner and check reservoir oil level.

•

Observe brake operation and adjust or repair if required.

•

Inspect and lubricate machinery, contacts, linkage and gearing.

•

Clean and inspect brushes and commutator, perform needed repairs.

•

Clean and inspect controllers, selectors, relays, connectors, contacts, etc.

•

Ride car and observe operation of doors, leveling, re-opening devices, push
buttons, lights, etc.

•

If rails are lubricated, check conditions and lubrication Service lubricators.

•

Replace all burned out lamps in elevator, escalator, chairlift and platform lift cars,
machine room, pit, hall lanterns, etc.

•

Remove litter, dust, oil, etc. from all machine room equipment.

•

Clean trash from pit and empty drip pans.

•

Check condition of car switchhandle, replace emergency release glass if
required.

•

Check governor and tape tension sheave lubrication.

Replacements for burned out lamps in all lanterns, push buttons, car and corridor
position indicators, director stations, “this car up” signs and other signal fixtures shall
be supplied and installed by the Contractor. Replacement for burned out lamps in
elevator cars, machine rooms and pits shall be supplied by the facility and installed
by the Contractor.
Monthly
• Observe operation of elevator, escalator, chairlift and platform lift throughout its
full range of all floors it serves to test controls, safety devices, leveling, relieving
and other devices.
•

Check door operation, clean, lubricate and adjust brakes, checks linkages,
gears, wiring motors, check keys, set screw, contacts, chains, cams and door
closer.

•

Check selector. Clean, adjust and lubricate brushes, dashpots, traveling cables,
chain, pawl magnets, wiring, contracts, relays, tape drive and broken tape
switch.

•

Check car. Clean, adjust and lubricate car door and gate tracks, pivots, hangers,
car grill, side and top exits.
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•

Inspect interior of cab. Test telephone or intercommunication system, normal
and emergency lights, fan, emergency call system or alarm, car station. Make
needed repairs.

•

Visually inspect controller, contacts and relays. Check adjustment and replace
contacts as required.

•

Observe operation of signal dispatching system. Inspect compensating hitches,
buffers, rope clamps, slack cable switch, couplings, keyways and pulleys. Check
load weighting device and dispatching time settings. Clean, adjust and lubricate
as necessary.

•

Check oil level in car and counterweight oil buffers and add oil as required.

•

Check brushes and commentators. Inspect commentators for finish, grooving,
eccentricity and mica level. If required, clean, turn or refinish commutator to
provide proper commutation. Inspect brushes for tension seating and wear,
replace or adjust as required.

•

Check and adjust:
1. Car ventilation system.
2. Car position indicators.
3. Direction stations.
4. Hall and car buttons.
5. Hall lanterns.
6. This car up signs.

•

For escalators, regularly and systematically examine, adjust, lubricate, clean
internal truss structures (as required), maintain all accessory equipment, and if
conditions warrant, repair or repelace the following escalator components:
escalator power unit, controller parts, electrical switches, wiring, bearing,
governors and brakes, step and chain wheels, chains and sprockets, steps and
step treads, comb plates, safety device handrails.

•

For chairlifts and platform lifts, peform regular inspections to address the
following: ride access by passengers, maintenance and operational staff, safety
during the ride, fundamental mechanical and electrical safety, fire safety and
noise.

•

For chairlifts and platform lifts, perform the following inspection activities:
commissioning inspection including load test runs, formal pre-season inspection,
daily and perioding maintenance inpsections, annual inspection, periodic major
inspection of critical components, designer and manufacturer stipulated
inspections, and ancillary equipment inspections.

For chairlifts and platform lifts, inspect the platform and control panel, lock bolts for
tightness, the foot switch for proper operation, switches which should be in neutral,
signs and labels and instructions for legibibility, safety latches, toe boards, railings
and guards to ensure they are in good condition and working properly.
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Quarterly
• Check leveling operation. Clean and adjust leveling switches, hoist way vanes,
magnets, and inductors. Repair and/or adjust for proper leveling.
•

Check hoistway doors. Clean, lubricate car door or gate tracks, hangers and up
thrust eccentrics, linkages jibs and interlocks.

•

Clean, adjust and lubricate car door or gate tracks, pivots, hangers.

•

On hoistway doors, clean, lubricate and adjust tracks, hangers and eccentrics,
linkages jibs and interlocks.

•

Inspect all fastening and ropes for wear and lubrication. Clean both governors
and hoist ropes and lubricate hoist ropes and lubricate hoist ropes if needed.
Inspect all rope hitches and shackles and equalize rope tension.

•

Inspect hoist reduction gear brake and brake drum, drive sheave and motor, and
any bearing wear.

•

In the car, test alarm bell system. Clean light fixtures, inspect, clean and adjust
retiring cam devices, chain, dashpots, commentators, brushes, cam pivots,
fastenings. Test emergency switch (ground case, if necessary). Inspect safety
parts, pivots, setscrew, switches, etc. Check adjustments of car and
counterweight jibs, shoe or roller guides, lubricate and adjust if necessary.

•

In the pit, lubricate compensating sheave and inspect hitches. Inspect governor
and tape tension sheave fastenings. Empty clean oil drip pans.

•

Clean all parts of safeties and lubricate moving parts to assure their proper
operation. Check and adjust clearance between safety jaws and guide rails.
Visually inspect all safety parts.

•

Clean and examine governor rope, replacing, if needed. (Do not lubricate
governor rope).

Semi-Annually
• Check controller. Clean with blower, check alignment of switches, relays, timers,
contracts, hinge pins, etc. adjust and lubricate. Check all resistance tubes and
grids. Check oil in overload relays, settings and operation of overloads. Clean
and inspect fuses and holders and all controller connections.
•

In hoist way examine guide rails, cams, sheaves, sills, bottom of platform, car
tops, counterweights and hoistway walls.

•

Inspect sheaves to ensure they are tight on shafts. Sound spokes and rim with
hammer for cracks.

•

Examine all hoist ropes for wear, lubrication, length and tension. Replace,
lubricate and adjust as required to meet code requirements.

•

On tape drives, check hitches and broken tape switch.

•

Check car stile channels for bends or cracks; also car frame, cams, supports
and car steadying plates.

•

Lubricate moving parts or vertical rising or collapsible car gates. Check pivot
points, sheaves, guides and track wear.

•

Lubricate guide shoe stems.
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•

Check governor and tape tension sheave fastenings.

•

For bi-parting doors, clean chains, tracks and sheaves, lubricate as required.
Check door contacts.

•

Check fastening and operation of door checks, interlocks clean and lubricate
pivot points as required.

Annually
• Thoroughly clean car and counterweight guide rails using nonflammable or high
flash point solvent to remove lint dust and excess lubricant. Vacuum down
elevator shaft way.

R.

•

Remove, clean lubricate brake cores on brakes, clean linings, if necessary and
inspect for wear. Correct excess wear and adjust.

•

Drain, flush and refill reservoirs or each hoisting motor and motor generator.

•

Check and reset, if necessary, all brushes for neutral settings, proper quartering
and spacing on commentators.

•

Group supervisors controls systems installed shall be checked out. The systems,
dispatching scheduling and emergency servicing shall be tested and adjusted in
accordance with manufacturer’s literature. The Contractor shall provide to the
satisfaction of the Agency Representative that the system functions properly. All
work shall be performed during other than normal working hours with no
inconvenience to building occupants. A full report covering adjustment time
intervals, dispatch times on various programs, door standing time and door
opening and closing speeds shall be furnished to the agency.

Scope of Services
To obtain qualified contractor(s) to perform elevator, escalator, chairlift and platform
lift maintenance for UC facilities and participating agencies. The services will be
primarily for, but not necessarily limited to, UC campus locations and any participating
entities. Upon approval of the awarded elevator, escalator, chairlift and platform lift
maintenance contract(s); other additional UC agencies may utilize services.
References to University of California “UC” and its participating agencies as users
under this proposal and specification and ensuing contract(s) encompasses and
includes other users such as these entities.
The intent of this solicitation is to request proposals from contractors, qualify them
and select those firm(s) with which to contract based on the evaluation criteria listed
in this RFP. A maximum hourly rate and per unit rate(s) for each type of vertical
transportation equipment will be established for the performance of the elevator,
escalator, chairlift and platform lift in various facilities within UC. A list of all elevator
equipment is attached on Attachment A – Elevator Equipment List.
The scope of this solicitation and resulting contract is to assist UC in establishing the
maintenance needs of the equipment specified and assist in planning and scheduling
maintenance work necessary to maintain fully operational systems. Also included is
the corrective maintenance work of clean up and adjustments that are required on the
equipment.
Emergency repair rates must be included in this proposal. Additionally, material and
equipment must be identified with the percent markup on materials to be charged to
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UC for such repairs. If emergency repairs or significant repairs are needed, UC alone
has the option to accomplish such repairs under this contract. This work will either be
performed on a time and materials or not-to-exceed bases at the proposal rates
indicated herein.
S.

Background
In the UC system we over 2100+ conveyances, increasing annually, with over 20
elevator service contracts. Each UC Campus has been responsible for its own
elevator, escalator, chairlift and platform lift maintenance. Many UC locations either
perform the day-to-day maintenance of their elevator, escalator, chairlift and platform
lift systems or are utilizing local contracts for this often-complex maintenance process
(along with repairs, if necessary). This contract shall serve the purpose of prequalifying contractors and also providing a preferred UC system-wide and national
solution.

T.

Inquiries
All inquiries concerning information herein shall be addressed in the CalUsource
system. All inquiries will be posted and answered within the system for viewing
purposes.
• CalUsource Public RFP Site: https://smart.gep.com/publicRFx/ucal?oloc=215#/
• CalUsource Online Supplier Resources: http://calusource.net/for-suppliers/
Proposals shall be approved by an owner, partner or corporate official who has been
authorized to make such commitments. All prices shall be held firm for a period of one
hundred fifty (150) days after the RFP closing date.

U.

Contractor Web Conference (NON-MANDATORY)
Contractor Web Conference will be held to provide an opportunity for an overview of
UC solicitation and requirements. In addition, we will be discussing the CalUsource
platform being used for solicitation and functionality.
Participation is NON-MANDATORY via Zoom WEB Conference Call
Date:
May 03, 2019
Time:
2:00PM PST
Web Conference Meeting Link: https://UCOP.zoom.us/j/887466257
Dial In option US: +1 669 900 6833 Meeting ID: 887 466 257
Link and number are available during time of Contractor Conference. If an Offeror is
unable to attend the pre-proposal conference, recording of presentation will be
attached to CalUsource system upon completion. Using link provided above allows
the ability to listen and view presentation document. Dial In option is only audio.

V.

Campus Walkthrough Schedule (NON-MANDATORY)
Selected locations of the University of California have provided an opportunity for
Vendors to conduct a walkthrough of conveyances on site. All details can be found on
Attachment C – Campus Walkthrough Schedule.
•

Contractor Representatives:
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o
•
•

•

•

At Maximum two (2) representatives per company to participate in
walkthrough.

Travel:
o Contractor will be responsible for any travel charges to attend UC
campus walkthrough.
Parking Pass:
o Sole responsibility of Contractor to obtain a parking pass at campus
participating in the walkthrough.
o Please make sure to arrive early to purchase parking pass and also
find parking.
Conveyance Selection:
o A pre-selection of conveyances for walkthrough will be selected by
each UC location.
o Depending on time available, interest of group, and proximity, other
conveyances may be requested to view as referenced in
Attachment A – Elevator Equipment List.
Recommendations:
o Wear comfortable walking shoes.
o Contractors shall not reach out to locations in which are not listed on
Attachment C – Campus Walkthrough Schedule.

W. Minimum (general) criteria to be determined “Responsive”
•

Does the proposal submitted conform in all material respects to the solicitation?

•

Specific examples include but not limited to: Was sufficient documentation
provided with the proposal to demonstrate that Good Faith Efforts were made?
Where questioned answered thorough?

X.

Minimum (general) criteria to be determined “Responsible”
• Does the Offeror demonstrate an understanding of UC’s needs and proposed
approach to the project?
• Does the Offeror possess the ability, capacity, skill, and financial resources to
provide the service?
• Can the respondent take upon itself the responsibilities set forth in the RFP (and
resultant contract) and produce the required outcomes timely?
• Does the Offeror have the character, integrity, reputation, judgment, experience,
and efficiency required by the contract?
• Has the Offeror performed satisfactorily in previous contracts of similar size and
scope; or, if the prime contractor has not performed a contract of similar size and
scope, has it (and/or its team members) otherwise demonstrated its capability to
perform the contract UC seeks to establish through this RFP?
• Does the Offeror propose to perform the work at a fair and reasonable cost?

Y.

Projected Timetable
The following projected timetable should be used as a working guide for planning
purposes. UC reserves the right to adjust this timetable as required during the course
of the RFP process.
Event

Date
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RFP Issued
Vendor Campus Walkthrough Week 1 (Northern California)
Vendor Campus Walkthrough Week 2 (Southern California)
Deadline for submittal of questions
Contractor Web Conference
Proposals Due
Evaluation of Criteria Begins
Complete Evaluation of Proposals (Short List)
Complete Contract Negotiations/Execute Contract

Z.

04/24/2019
04/29/2019
05/06/2019
05/27/2019
05/03/2019
06/03/2019
ASAP
ASAP
ASAP

Employee Background Check
A background check is required for all employees providing any services to University
of California. Any occurrence found during background check is to be provided to UC
or participating agency for review prior to work commencement.

AA. Functional Requirements
Examination Of Existing Building And Contract Documents
1. Each Contractor is under an affirmative duty to inform itself by personal
examination of the specifications and location of the proposed work (at the time
of the project definition) and by such other means as it may select, of the
character, quality, and extent of the work to be performed and the conditions
under which the contract is to be executed.
2. Each Contractor shall examine specifications and all other data or instruction
pertaining to the work. No plea of ignorance or conditions that may be
encountered or of any other matter concerning the work to be performed in the
execution of the work will be accepted by UC as an excuse for any failure or
omission on the part of the Contactor to fulfill every detail of all requirements of
the documents governing the work. Contractor, if awarded the contract, will not
be allowed any extra compensation by reason of any matter or thing concerning
which such the Contractor having fully informed itself prior to responding to the
RFP.
3. Any amendment issued during the time of the RFP shall be included in respomse
and in closing a contract, will become a part thereof.
4. Any verbal information obtained from or statements made by a UC representive
at the time of the site visit(s) or transmission of un-official documents shall not be
construed as in any way amending Contract Documents. Only such corrections
or addenda as are issued electronically to all contractors shall become part of
the contract. UC will not be responsible for verbal instructions.
BB. Elevator List of Equipment
The equipment will be listed which will consist of the major components and parts of
equipment to be serviced at the facility. The Contractor shall be responsible for any
other components not specifically listed that are supplemental to and a part of the
operation of the overall system for the facility. Prospective Contractors must
personally verify all quantities of equipment listed at the time of RFP.
Please refer to Attachment A – Elevator Equipment List for full details of
conveyences in the UC system.
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Specific UC Campus locations have provided dates and times for a campus
walkthrough.
CC. GENERAL REQUIREMENTS
a.
The intent of these specifications, unless otherwise noted is to cover elevator,
escalator, chairlift and platform lift maintenance service complete in every
respect. Details of service not explicitly stated in these specifications but
necessarily attendant thereto, is deemed understood by the Offeror and included
herein. The Contractor shall furnish all material and equipment usually furnished
with such services, in accordance with the industry standard.
b.

It is mutually agreed and acknowledged that the Contractor has included costs to
remedy all deficient items in his proposal and he will be responsible for the
satisfactory functioning of the equipment without extra compensation. The
Contractor may include in their reponse a detailed explanation of work intended
to be performed under this clause.

c.

UC or Participating entity will have the ability to conduct an audit, at maximum,
once (1) per year.
1.

If any occurances found, Contractor is solely responsible to make UC or
Participating Entity whole and also pay for Audit fees, and any other fees
associated to final check for corrections made.

2.

If no occurances found, the UC or Participating entity will be responsible
for Audit fees.

d.

All material and equipment furnished shall be new and in excellent working
condition.

e.

Hard copy field, service or monthly reports will not be accepted by UC. The term
“electronic” stated herein shall be defined as a USB, web-based program or
hosting or e-mail. It is strongly advised that the Contractor establish an
electronic/web-based maintenance record file and reporting system for all
contracted facilities. An example of a viable electronic report system is the
following:
In lieu of “hard copy” field/service tickets, establish local monitoring units
installed near the equipment to be maintained. Each local unit includes
identification credential verification of the technician responsible for
maintaining the associated equipment; time stamping of the start and end
of each operation performed by the technician; data input of the
description of the work performed during the technician’s operation, and
storage.
In lieu of “hard copy” monthly reports, establish an electronic
maintenance report file, which allows data input of the description of each
operation performed on the associated equipment in relation with the
identification information of the technician that performed the operation
and the time stamp information of the start and end of the operation. The
data should be accessible by UC via the Contractor’s designated host
website.
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An electronic notification of reports being available to the user agency, should be
furnished within ten (10) working days after each month’s service. In addition to
the data state above, the electronic reports will include a precise description of
services provided, number of staff involved and number of contract hours spent.
This report must be furnished or posted on the Contractor’s host webpage on or
before the invoice for payment is submitted to the User Agency. Payment will not
be approved without the reports.
f.

Electronic field/service tickets must include the following: time/date stamp;
identification of technician providing service; equipment/unit receiving service;
description of service performed; repair, resolve or recommendation. This
electronic field/service ticket must be made available to the User Agency within
twenty-four (24) hours of the service being performed. Failure to provide this
electronic field/service ticket, whether intentional or not, shall be understood to
mean that service was not performed.

g.

Monthly service tickets are to be included in the electronic report

h.

The Contractor shall be completely responsible for their work, including any
damages or breakdowns caused by their failure to take appropriate action.

i.

The Contractor agrees that the resulting contract may not be assigned,
transferred, conveyed, or the work subcontracted.

j.

No drug use of any type, or alcoholic beverages by the Contractor or its
personnel shall be permitted on the premises.

k.

Food, beverages and snacks will not be permitted on the premises. All field
personnel will be expected to maintain equipment rooms, machine rooms and
elevator shafts and hoistways free of trash and debris.

l.

Contractor’s technicians/mechanics must undergo a background check.
Contractor is to provide details of the background check conducted.

m.

INSPECTION – The quality of service shall be subject to inspection by UC at any
time. Should it be found that the quality of services being performed is not
satisfactory, and the requirements of the specifications are not being met,
General Services acting on behalf of the user agency or on its own behalf, may
terminate the contract, and employ another Contractor to fulfill the requirements
of the contract. The existing Contractor shall be liable to UC for costs incurred on
account thereof.

n.

STOP WORK ORDER – General Services reserves the right to stop the work
covered by this proposal and the contract at any time, if it is deemed the
successful Contractor is unable or incapable of performing the work to the
satisfaction of General Services or the user agency. In the event of such cease
to work, General Services shall have the right to arrange for the completion of
the work in such manner as it may deem advisable and if the cost thereof
exceeds the amount of the proposal, the successful Contractor shall be liable to
UC for any such cost on account thereof.
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o.

The user Agency Representative reserves the right to reject and bar from the
facility any employee hired by the Contractor.

LABOR AND MATERIAL – Hourly rates should be considered from the time the
mechanic/technician leaves his place of business until the time he returns.

DD.

Contractor Personnel Requirements
1. Experience Requirements
i. Each Offeror shall have been actively and normally engaged, for at least
the past ten (10) years in the maintenance, service, repair and
replacement of materials and equipment in elevator, escalator, chairlift
and platform lifts of a similar manufacturer and control system as those
covered by this contract.
ii. The following experience is required for group supervisory control
systems as included in this RFP.
1. The Offeror shall have at least ten (10) years’ experience with
group supervisory control systems noted under each category;
and must provide with its proposal a detailed statement of such
experience. This should include the company of building(s)
serviced, representative responsible for supervising the contract
for such company or building.
2. The Offeror shall have total responsibility for not less than ten (10)
elevator, escalator, chairlift and platform lifts of the type proposed
on, and has been maintaining them for a period of not less than
five (5) years. Each Offeror shall list specific reference contract,
showing company or agency, company representative in which
such elevator, escalator, chairlift and platform lifts are being
maintained.
3. The Offeror shall show that he has available, under his direct
employment and supervision, the necessary organization to
properly fulfill all the services and conditions required under this
RFP. Subcontractors and/or vendors of the awarded will not be
permitted.
iii. Demonstrate that company personnel have maintained an organization,
in continuous operation for at least the past ten (10) years that is capable
of performing the work hereinafter described. This should include the
following:
1. That the Offeror shall use only skilled, competent, trained
elevator, escalator, chairlift and platform lift personnel having a
minimum experience of five (5) years in maintaining elevator,
escalator, chairlift and platform lift systems similar to those in this
RFP.
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2. Each Offeror shall list the names of the employees that, if
awarded, will be responsible for this contract, their function in the
company, their title and number of years of service with the
Offeror’s firm. Offeror must also assign the following dedicated
staff: Project Manager, Field Supervisor, Account Representative,
Office Administrator.
2. Contractor Responsibilities - Service Facility Requirements
i. The present address of the main operating facilities of the organization,
location of the engineering department, and, if any, the location of the
research development department.
ii. Location of the facility and/or facilities that will serve this contract.
iii. Each Offeror shall have a local facility to service UC. Include a listing of
offices with address that will service each UC campus. Also, location of
main offices nationally.
iv. The Offerors’ service facility shall be equipped with spare parts as herein
after specified under “Spare Parts”. All service vehicles/trucks must be
equipped with an inventory of commonly used spare parts.
v. List sources of major replacement parts such as worms and gears,
commutator bars, field coils and gearless machines. Indicate which of the
above listed parts are readily available at your own facilities.
Prospective Contractors are advised that UC’s intent in having these requirements is to ensure
that only qualified and reliable Contractors perform the work for the contract. UC recognizes
that there may be equally qualified and reliable Contractors who do not meet all of the above
requirements specifically as stated, above but may in fact meet the objectives and criteria
intended in some other manner. However, the Contractor shall have the burden of
demonstrating to UC’s satisfaction that it can in fact perform the work. This shall be in the form
of written statements as to the Contractor’s experience, references, listing of contracts
performed, financial statements, manpower and ability to respond to UC to evaluate the
Contractor’s ability. All statements made must be able to be independently verifiable by UC.
Purchasing reserves the right to request any additional information pertaining to the Prospective
Offeror’s ability, qualifications and procedures used to accomplish all work under this contract
as it deems necessary to ensure safe and satisfactory work.
Note: Any Prospective Offeror failing to submit in whole or in part the above statement attesting
to its qualifications, may result in a rejection of the proposal of that Prospective Offeror.
EE.

Contractor Personnel Requirements
1. UC Departmental Responsibilities
i. The agency shall assign a qualified professional to permit access to
mechanical rooms, elevator, escalator, chairlift and platform lift
equipment rooms (where applicable) and elevator shafts. This qualified
professional shall also serve as the direct contact for those items as
specified herein.
2. UC’s Right to Inspect
i. UC shall have the right to inspect any facility or project site where the
services performed under the resultant contract are performed.
3. Terms and Conditions of Contract
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i. A contract resulting from this RFP shall be subject to the terms and
conditions set forth in the attached Contract.
4. Instructions for Proposal
i. Compliance with the RFP
1. Proposals must be in strict compliance with this Request for
Proposals. Failure to comply with all provisions of the RFP may
result in disqualification.
ii. Acknowledgment of Insurance Requirements
1. By signing its proposal, Offeror acknowledges that it has read and
understands the insurance requirements for the proposal. Offeror
also understands that the evidence of required insurance must be
submitted within fifteen (15) working days following notification of
its offer being accepted; otherwise, UC may rescind its
acceptance of the Offeror’s proposal. The insurance
requirements are attached.
iii. Delivery of Proposals
1. All proposals and documents are to be submitted using the
CalUsource sourcing tool.
iv. Ambiguity, Conflict, or Other Errors in the RFP
1. If a Proposer discovers any ambiguity, conflict, discrepancy,
omission, or other error in the Request for Proposal, it shall
immediately notify the UC Procurement Services such error in
writing and request modification or clarification of the document.
The Department of Purchasing will make modifications by issuing
a written revision (addendum) and will give written notice to all
parties who have received this RFP from the UC Procurement
Services.
2. The Proposer is responsible for clarifying any ambiguity, conflict,
discrepancy, omission, or other error in the Request for Proposals
prior to submitting the proposal or it shall be waived.
v. Proposals and Presentation Costs
1. UC will not be liable in any way for any costs incurred by any
Offeror in the preparation of its proposal in response to this RFP,
nor for the presentation of its proposal and/or participation in any
discussions or negotiations.
vi. Rejection of Proposals
1. The Purchasing Agent reserves the right to accept or reject in
whole or in part, any or all proposals submitted. The Purchasing
Agent shall reject the proposal of any Offeror that is determined to
be non-responsive. The unreasonable failure of an Offeror to
promptly supply information in connection with respect to
responsibility may be grounds for a determination of nonresponsibility.
vii. Acceptance of Proposals
1. The Purchasing Agent shall accept all proposals that are
submitted properly. However, the Purchasing Agent, or designee,
reserves the right to request clarifications or corrections to
proposals.
viii. Requests for Clarification of Proposals
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1. Requests by the Evaluation Committee for clarification of
proposals shall be distributed by the Procurement Staff in writing
(or email).
ix. Validity of Proposals
1. All proposals shall be valid for a period of ninety (90) days from
the opening date of the Request for Proposal.
x. Evaluation of Proposal
1. An Evaluation Committee shall be appointed, chaired by UC to
evaluate each Proposal. At UC option, Supplier may be invited to
make presentations to the Evaluation Committee. Best and Final
Offers and/or Negotiations may be conducted, as needed, with
the highest rated Respondent(s). UC reserves the right to make
additional investigations as it deems necessary to establish the
competence and financial stability of any offeror submitting a
proposal. Proposals will be evaluated on the following criteria
which are listed below: Evaluation Category (Points Available /
Percentage Weight) Total points available is 20,000.
a. Company Profile (2909 / 15%)
b. Module 1/2/3 (5818 / 29%)
c. National Program (1000 / 5%)
d. Sustainability (2818 / 14%)
e. Value Add (2455 / 12%)
f. Cost (5000 / 25%)
2. Supplier can achieve more points than the minimum criteria by proposing
additional services and/or differentiating themselves from other
submittals. The Team will determine the Total Score for each category in
a Bidder’s Final Bid by aggregating categories in the table above, Scores
will be rounded to the two (2) decimal place.

NOTE : SUPPLIERS ARE REQUIRED TO USE ATTACHED DOCUMENTS IN CALUSOURCE
TO SUBMIT THEIR PRICING/DISCOUNT PROPOSAL.

31

September 25, 2019
Michael Lasley, CPPB
Contract Manager
OMNIA Partners, Public Sector
615-236-9072 Office
Re:

OMNIA Partners-UCal, San Diego, CA - Vertical Transportation Consultation

Dear Mr. Lasley:
Van Deusen & Associates, Inc. appreciates the opportunity to provide our services for Vertical
Transportation Consulting.
Attached please find the completed Business Compliance and Federal Funds Certifications forms.
Regarding the Affirmative Action Affidavit page, please note we have taken the necessary steps to obtain
an updated copy of our Employee Information Report. In the interim, I have included an expired copy of
our Employee Certificate Report (2012-2019).
In closing, should questions arise in your review of this submission by all means ask. We are here to help!
Very Truly Yours

John McGarr
Director of Marketing
JM/
Enclosure

LIST OF VDA’S SERVICES


















Due Diligence (DD) (details attached)
Quality Control Evaluation (QCE) (details attached)
Survey Evaluation Report (SER) (details attached)
Services below not requested in RFP but are available
Inspection (MPT/AIC)
Maintenance Monitoring
Full Maintenance Agreement (FMA)
Limited Maintenance Agreement(LMA)
Modernization (Mod)
Mod – Due Diligence
Master Planning
Contract Administration
New Equipment- Existing Building
New Construction (NC)
Legal

Due Diligence
$425/unit (minimum 4 units)







Add Travel to the following sites:
UC San Diego
6 hours
UC Santa Cruz
4 hours
UC Santa Barbra
4 hours

Identify quantity, type and age of equipment
Provide a general assessment of maintenance and
operational condition
Determine compliance with ADA
Provide an opinion of remaining useful life

Quality Control Evaluation
$525/unit (minimum 4 units)






Add Travel to the following sites:
UC San Diego
6 hours
UC Santa Cruz
4 hours
UC Santa Barbra
4 hours

Evaluation or Overall Level of Maintenance
Actual Operating Performance vs. Recommended Standards
Review Mandated Testing Dates
Itemized Deficiency Documentation
Recommendations for Improvement

Service Evaluation & Report
$820/unit (minimum 3 units)



Survey of Existing Equipment
Provide Current Equipment Status
◼








Add Travel to the following sites:
UC San Diego
6 hours
UC Santa Cruz
4 hours
UC Santa Barbra
4 hours

Observation, Evaluation, Recommendation

Provide a Vertical Transportation System Profile
Document Code and ADA Compliance
Evaluate Actual Operating Performance
Provide a Life Cycle Analysis
Itemized Deficiency Documentation with Photos if Necessary
CapEx Needs and Planning

Al Hamra Tower, Kuwait City, Kuwait

VDA (Van Deusen & Associates)
®

Prepared for

VDA® (Van Deusen & Associates)
Vertical Transportation Consultants
•

FOUNDED IN 1980 BY JOHN VAN DEUSEN

•

OVER 30,000 PROJECTS WORLDWIDE

•

A GLOBAL LEADER IN VT CONSULTING

•

EXPERTS IN ALL TYPES AND PHASES OF VT
•
•
•

ENGAGED THROUGH ENTIRE LIFECYCLE
STAFF WITH DIVERSE INDUSTRY BACKGROUND
CONTINUAL TECHNOLOGY TRAINING

•

BRANCHES THROUGHOUT THE US

•

ALL MARKETS AND BUILDING TYPES

•

154 EMPLOYEES
•
•
•
•

3 WORKING PRINCIPALS
1 DIRECTOR
45 MARKETING/ADMIN/ACCOUNTING
105 TECHNICAL

WHO IS VDA?


VDA is an independent elevator consulting firm
◼ Role: Technical / Code Advisor for all vertical transportation
equipment and related issues. We work on your behalf.



Majority of VDA staff have extensive elevator industry / field
experience and are QEI certified elevator independent elevator
inspectors
◼



Many are also licensed Elevator Mechanics

Value provided

Elevator industry expertise representing client interests
◼ Local representation with corporate support and national
network
◼ Services can be customized by facility/Not one size fits all
◼

VDA Offices

What Services Does VDA Offer?
BANK OF AMERICA TOWER
NEW YORK, NY

NEW CONSTRUCTIONS SERVICES
•
•
•
•
•
•
•

Conceptual Design
Traffic Analysis
Design Layouts
Performance Specifications
Tendering Documents
Bid Analysis/Peer Review
Construction Administration

FOUR SEASONS TOWER
BAHRAIN

ASSIMA TOWER
KUWAIT CITY

MILLENNIUM TOWER
BOSTON, MA

181 FREMONT
SAN FRANCISCO, CA

TORRE REFORMA
MEXICO CITY

UNIVERSITY OF PENNSYLVANIA
NEW PATIENT PAVILION

What Services Does VDA Offer?
MODERNIZATION SERVICES
•
•
•
•
•
•

MADISON SQUARE GARDEN, NY, NY

Initial Survey
Equipment Evaluation
Performance Specifications
Tendering Documents
Bid Analysis/Recommendation
Construction Administration

CLEVELAND MUSEUM OF ART
SOUTHEAST FINANCIAL
CENTER, MIAMI, FL

THE PLAZA HOTEL, NEW YORK, NY

MAINE MEDICAL CENTER, PORTLAND, ME
SMITHSONIAN INSTITUTION NATIONAL
MUSEUM OF NATURAL HISTORY
WASHINGTON, DC

W HOTEL FOSHAY TOWER
MINNEAPOLIS, MN

What Services Does VDA Offer?
EXISTING EQUIPMENT SERVICES
• Equipment
Evaluations
• Performance
Evaluations
• Life Cycle/Budget
Assistance

• Maintenance
Quality Audits
• Service Agreement
Preparation/Review
• Due Diligence
• Code Analysis
• ADA Survey

GLOBAL PROJECTS

Abu Dhabi International Airport Midfield Terminal Complex

Dubai Observation Tower

Al Hamra Firdous Tower

MGM Grand Complex Abu Dhabi

FULL LIST OF VDA’S SERVICES















Quality Control Evaluation (QCE)
Survey Evaluation Report (SER)
Inspection (MPT/AIC)
Maintenance Monitoring
Full Maintenance Agreement (FMA)
Limited Maintenance Agreement(LMA)
Modernization (Mod)
Mod – Due Diligence
Master Planning
Contract Administration
New Equipment- Existing Building
New Construction (NC)
Legal

Partner with VDA from

Concept to Completion

BRANCH OFFICE LISTING (January 2019)
Atlanta, GA
3653 Canton Road, Suite 205 | Marietta, GA 30066
T: 404-532-1980 / F: 856-354-8573

FL - Miami
1000 West McNab Road, Suite 320 | Pompano Beach, FL
33069
T: 954-908-7252 / F: 954-271-3420

Belen, New Mexico
4801 Lang Ave NE, Suite 100 | Albuquerque, NM 87109
T: 505 798-2566

FL - Orlando (Virtual – UPS Store)
8815 Conroy-Windermere Road #615 | Orlando, FL 32835
T: 954-908-7252 / F: 954-271-3420

Boston, MA
101 Summer Street, 4th Floor | Boston, MA 02110
T: 617-574-5099 / F: 617-249-0790

Los Angeles, CA
790 East Colorado Blvd. 9th Floor | Pasadena, CA 91101
T: 626-467-8013

Chicago, IL (Main)
600 E. Diehl Road, Suite 140 | Naperville, IL 60563
T: 331-888-3063 / F: 856-354-8573

Minneapolis, MN
5775 Wayzata Boulevard, Suite 700 | St. Louis Park, MN
55416
T: 952-937-8833 / F: 952-937-8847

Charlotte, NC (Virtual – DeVinci)
11220 Elm Lane, Suite 200 | Charlotte, NC 28277
T: 704-994-8446

Montana (Virtual – C3 WorkLounge)
945 Wyoming Street, Suite 150 | Missoula, MT 59801
T: 406-646-2345

Denver, CO (Virtual-Evolution)
4 West Dry Creek Circle, Suite 100 | Littleton, CO 80120
T: 303-532-1268

Philadelphia (Voorhees)
Two Echelon Plaza, 221 Laurel Road, Suite 130 | Voorhees,
NJ 08043
T: 856-354-8676 / F: 856-354-8573

Phoenix, AZ
2155 W. Pinnacle Peak Rd., Suite 201, Phoenix, AZ 85027
T: 602-282-6186

BRANCH OFFICE LISTING (January 2019)
East Hanover, NJ Headquarters
Salt Lake City, UT (Virtual)
175 S Main St, Ste 500, Salt Lake City, UT 84111
T: 385-215-8893 / F: 415-243-0781

120 Eagle Rock Ave, Suite 310
East Hanover, NJ 07936
T: 973-994-9220
F: 973-994-2539

New York City

145 West 30th St., 4th Floor
New York, NY 10001
T: 212-868-9090
F: 212-868-9099

San Francisco, CA
1388 Sutter St., Suite 608 | San Francisco, CA 94109
T: 415-243-0313 / F: 415-243-0781

St. Louis, MO (Virtual – Regus)
3636 South Geyer Road, Suite 100 | St. Louis, MO 63127
T: 314-858-1100

Washington, DC
601 13th Street, NW, Suite 900 South | Washington, DC
20005
T: 202-851-3368 / F: 202-828-1236

Texas (Virtual – Premier)
3838 Oak Lawn Avenue, Suite 1000 | Dallas, TX 75219
T: 214-329-4474

Wisconsin (Virtual)
5215 North Ironwood Road, Suite 200, K4 | Glendale, WI
53217
T: 414-301-6245

Houston
1707 ½ Post Oak Blvd., Box 468 | Houston, TX 77056
T: 713-234-1578

Zionsville, IN
85 East Cedar Street | Zionsville, IN 46077

VDA – UC/OMNIA
Hourly Rates by Discipline – 2019*
UC/OMNIA

Clerical

$80.00

Consultant Staff

$250.00

Due Diligence Report (minimum 4 units)

$425.00

Quality Control Evaluation (minimum 4 units)

$525.00

Service Evaluation & Report (minimum 3 units)

$820.00

Add Travel to the Following Sites
UC San Diego
UC Santa Cruz
UC Santa Barbra

6 hours
4 hours
4 hours

*Rates and report pricing are subject to a cap of 4% increase, reviewed on an annual basis

December 18, 2017
Via Email

Re:

Dear Mr.

:

In accordance with our agreement, VDA® (Van Deusen & Associates, Inc.) performed evaluation of the
nine (9) elevators at the referenced property on December 12, 2017.
Our survey indicates the vertical transportation systems in this property are properly maintained, with minor
deficiencies noted for corrective action under the scheduled preventive maintenance program.
The itemized Maintenance Deficiencies and Recorded Operating Performance sections should be
forwarded to your maintenance company, with a directive to remedy conditions covered under the
service agreement immediately.
After you have had a chance to review the report, please feel free to contact our office if you have any
questions, would like to schedule a meeting, or desire further assistance prior to our next evaluation.
Very truly yours,

William P. DeCelle
Project Executive
WPD/hmm
Attachment
P02188.010-qce

VERTICAL TRANSPORTATION

MAINTAINED CONDITION

QUALITY CONTROL REPORT

FOR

Prepared for:

Date:

December 18, 2017

VDA No. P02118.010/WPD-

INTENT
The purpose of this audit is to evaluate the maintained condition of the vertical transportation systems and
related building equipment. The report and subsequent recommendations, where applicable, are based on
a physical examination of the individual component parts and/or recording of the operating performance
levels applicable to this particular consultation service.
Collected data is presented in the form of an overview summary for major component areas, and functions
that are individually evaluated. Itemized deficiencies are provided to supplement the summaries provided
to identify conditions for issuance to, and resolution by, the responsible parties.
Current and/or retroactive code compliance upgrades, if applicable, may be indicated for action by the
Owner, while remedial improvements to the existing equipment may be suggested for consideration over
and above normal maintenance servicing.
Particular attention should be given to major, long-term capital improvement recommendations with the
understanding such information is provided as a service, for Client’s future planning and budgeting.
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OVERVIEW SUMMARY
A.

Maintained Condition
VDA’s maintained condition/quality control survey and analysis, performed on
December 12, 2017, indicates the vertical transportation systems in this property are properly
maintained, with minor deficiencies noted for corrective action under the scheduled preventive
maintenance program.

B.

Recorded Operating Performance
The recorded operating performance characteristics indicate the systems are functioning within
recommended standards.

C.

Mandated Test Status
Equipment tags observed indicate the status of the mandated inspection testing is as follows:
Category 1 Test:

PE1 – 4/2013
PE2 & PE3 – 6/2013
PE4 – 4/2013
PE5 & PE6 – 8/2013
PE7 – 10/2013

Category 5 Test:

PE1 – PE7 – 10/17/17
PE10 – 10/26/17
SE8 – 10/17/17

All test dates are current.
Category 1 Testing is due annually
Category 5 Testing is due within sixty (60) months of the last Category 5 Test
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D.

Remedial Recommendations
1.

Issue the attached maintained condition deficiencies to the incumbent service provider,
with a directive to correct and/or otherwise resolve the unsatisfactory items noted.
a.

2.

Advise the vendor to provide itemized quotations for any repairs, replacements,
adjustments or other procedures they propose, which are not covered under their
maintenance agreement.
a.

E.

Require that the vendor provide a written confirmation of resolution and/or
compliance for record, and forward same to our office. Response will be used to
verify the work performed as part of the next VDA Quality Control audit.

Upon receipt, forward same to our office for review and evaluation, prior to
purchase and acceptance.

Long Term Improvements
1.

The hydraulic passenger Elevator No. 10 design and/or age suggest that consideration be
given to the following modernization and/or upgrades for improved reliability and
upgraded efficiencies:
a.

New power unit, new microprocessor control system, new door operator and door
hardware. New cab interior and new signal fixtures. We would estimate that this
work would cost between $100,000 and $115,000.

VDA is available to assist you with planning of any desired modernization or upgrading
project scope of work, including performing a required modernization survey, preparation
of specifications and complete bid package, review and analysis of submitted bids, assistance
during contract award, as well as services during the construction phase, including progress
visits, punch list and final acceptance visits.
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MAINTENANCE DEFICIENCIES
Passenger Elevators PE1 – PE7:
1. Perform a general cleaning of the hoist machines. Remove all carbon dust build-up.
2. Clean machine room floor of all carbon dust, dirt and debris.
3. Install missing covers on fans mounted to the hoist machines.
4. Lubricate hoist ropes to the requirements of the rope manufacturer.
5. Install the car number on each hoist machine per ASME Code.
6. Adjust the volume of the gongs in the hall lanterns down to that they do not rattle the fixtures.
7. Clean the door operator and car door tracks, car door clutch of all dust, dirt and debris. Lubricate
as required.
8. Turn on the fans for each cab.
Elevator PE5
1. Install cover on the door operator control box.
Elevator PE7
1. Investigate and correct the hoist rope noise (chatter) when the elevator is in motion at the hoist
machine.
Elevator SE9
1. Perform general cleaning of the door operators, clutch and car door tracks.
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Elevator PE10
1. Clean pit of dust, dirt and debris.
2. Empty overflow bucket in the pit.
3. Lubricate door operator and equipment to remove noisy operation.
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RECORDED OPERATING PERFORMANCE

VDA No. P02118.010
A. SPEED - UP
DIRECTION (FPM)
B. SPEED - DOWN
DIRECTION (FPM)
C. DOOR OPENING
TIME (SEC)
D. DOOR CLOSING
TIME (SEC)
E. DOOR OPEN
DURATION - CAR
CALL (SEC)
F. DOOR OPEN
DURATION - HALL
CALL (SEC)
G. DOOR OPEN
DURATION - AFTER
PROTECTIVE
SHIELD IS REESTABLISHED
(SEC)
H. FLOOR TO FLOOR
PERFORMANCE
TIME (SEC)
I. STOPPING
ACCURACY
(INCHES)
J. CAR DOOR
CLOSING
PRESSURE (LBS)

ELEV.
NO.
PE1

ELEV.
NO.
PE2

ELEV.
NO.
PE3

ELEV.
NO.
PE4

ELEV.
NO.
PE5

ELEV.
NO.
PE6

ELEV.
NO.
PE7

ACCEPTABLE
STANDARDS
FOR THIS
EQUIPMENT

499

504

N/O

498

505

500

501

500±5%

501

506

N/O

501

508

503

503

500±5%

N/A

1.9

N/O

2.0

2.0

2.0

2.0

1.5 – 2.0

N/A

2.4

N/O

2.5

2.5

2.1*

2.3

2.5 – 3.0

N/A

4.8

N/O

4.5

4.7

5.0

4.7

3.0 - 5.0

N/A

4.9

N/O

4.8

4.8

4.7

4.5

5.0 - 7.0

N/A

3.0

N/O

2.5

2.5

2.5

2.0

1.0 – 2.5

N/A

11.1↑
11.6↓

N/O

10.7↑
11.1↓

10.8↑
10.9↓

11.0↑
11.1↓

11.9↑
11.6↓

10.0 – 12.0

N/A

±1/4

N/O

±1/4

±1/4

±1/4

±1/4

±1/4

N/A

<30

N/O

<30

<30

<30

30 Maximum

* DENOTES CONDITION NOT WITHIN THE STANDARDS SPECIFIED
N/E - Denotes “No Evaluation” of referenced standard performed.
N/A - Denotes standard is “Not Applicable” to these systems.
N/O - Denotes “Not Operative” at time of evaluation.
Note: Elevator No. 1 was on independent service to facilitate a move of personnel between floors
Elevator No. 3 was out-of-service for a leveling issue
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RECORDED OPERATING PERFORMANCE

VDA No. P02118.010
A. SPEED - UP
DIRECTION (FPM)
B. SPEED - DOWN
DIRECTION (FPM)
C. DOOR OPENING
TIME (SEC)
D. DOOR CLOSING
TIME (SEC)
E. DOOR OPEN
DURATION - CAR
CALL (SEC)
F. DOOR OPEN
DURATION - HALL
CALL (SEC)
G. DOOR OPEN
DURATION - AFTER
PROTECTIVE
SHIELD IS REESTABLISHED
(SEC)
H. FLOOR TO FLOOR
PERFORMANCE
TIME (SEC)
I. STOPPING
ACCURACY
(INCHES)
J. CAR DOOR
CLOSING
PRESSURE (LBS)

ELEV.
NO.
PE10

ACCEPTABLE
STANDARDS
FOR THIS
EQUIPMENT

N/A

N/A

N/A

N/A

1.8

1.5 – 2.0

2.7

2.5 – 2.7

5.9*

3.0 - 5.0

5.6

5.0 - 8.0

60+*

1.0 – 2.5

19.0↑
24.5↓*

19.0 – 22.0

±1/4

±1/4

<30

30 Maximum
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DEFINITIONS AND MEASUREMENTS
OF ITEMS LISTED IN
RECORDED OPERATING PERFORMANCE
A&B. Speed is the rate at which the measured unit travels. The speed has been measured during a
complete run of the unit and was taken as the highest sustained value recorded using a hand held
tachometer.
C.

Door Opening Time is defined as the start of car doors opening until they are fully opened. The
time was measured in seconds from the moment the car doors start to open until the car doors are
fully open (i.e., motion stops).

D.

Door Closing Time is defined as the start of the car doors closing until fully closed. The time was
measured in seconds from the moment the car doors start to close until the car doors are fully closed
(i.e., motion stops).

E.

Door Open Duration for a Car Call is defined as the length of time the car doors remain fully
open in response to a car call without anyone passing through the protective shield. This time was
measured in seconds from the stop in the open motion of the car doors until the start of the closing
motion of the car door.

F.

Door Open Duration for a Hall Call is defined as the length of time the car doors remain fully
open in response to a lobby call without anyone passing through the protective shield. This time
was measured in seconds from the stop in the open motion of the car doors until the start of the
closing motion of the car doors.

G.

Door Open Duration After Protective Shield is Re-Established is defined as the length of time
the car doors remain open after an object has passed through the protective shield until the car doors
begin to close. This time was measured in seconds from the stop in the motion of the car doors
until the re-start of the closing motion of the car doors.

H.

Floor to Floor Performance Time is defined as the time required for the movement of a car
between two (2) floors, including the door closing and effective door opening for passenger
transfer. The time was measured in seconds from the start of door closing at one floor until the car
was stopped (within stopping accuracy) at the next floor with the doors opened for passenger
transfer.

I.

Stopping Accuracy is the distance between the car and hoistway sills when the car is stopped at a
floor and was measured as the vertical distance (in inches) between the horizontal planes of the car
and hoistway sills when the car is stopped at a floor.

J.

Car Door Closing Pressure is the amount of force required to hold a door from closing after
stalling the door, by external means, at about 1/3 of the closing distance. The door pressure was
measured in pounds and was recorded upon removal of the physical block.
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May 5, 2017
Via Email

Re:

Dear Mr.
In accordance with our agreement, VDA® (Van Deusen & Associates, Inc.) examined three (3) geared
passenger/service elevators at the above-referenced property on April 26, 2017 to evaluate the current
operating conditions.
Observations
The property is served by three (3) overhead geared traction passenger elevators, which operate in a group
supervisory system. We examined these passenger/service elevators under the terms of our agreement.
These three (3) elevators have a rated capacity of 2,500 lbs. and are designed to operate at 350 feet per
minute (fpm). The elevators utilize a traditional overhead geared traction type machine and are roped 1:1.
The original system components were purchased and installed by Eastern Elevator Company in 1979, in
conjunction with construction of the building. There has been a replacement of the car door operator and
associated hoistway door hardware, control system and signal fixtures during a modernization program in
2001. The base equipment has no significant upgrading of the elevator components since the original
installation.
These elevators serve a total of twenty (20) floors and twenty (20) openings. Front openings are found at
floors B & 1 – 19. Elevator No.1 has an additional opening that serves the first-floor rear opening. GAL
MOD door operators run the car and corridor doors and associated apparatus. An electronic proximity type
detector is installed on each car door for door and passenger protection. Elevator No. 1 has single speed
side hoistway openings, while Elevators 2 & 3 have two speed side slide hoistway openings. All three
elevators have two speed side slide car doors. All the clear openings are 3'-0" wide x 7'-0" high clear
openings on all floors. The attached Appendix A provides additional system profile information.
Otis Elevator Company is the incumbent service contractor that provides the current preventive
maintenance on these elevators.

The five-year full load test was conducted as prescribed under ASME A17.1 Safety Standards in
January 2012, as shown on the inspection card located in the machine room. The five-year test is now
overdue.
There are no current maintenance records or monthly fire recall testing sheets located in the machine room.
ASME A17.1 Safety Code for Elevators requires these specific items be tracked on site.
Evaluation Summary
The elevators were installed in 1979, were modernized in 2001, and comply with an earlier edition of the
ASME A17.1 Elevator Code in effect at the time of the modernization program. Subsequent mandated
retroactive requirements vary from one jurisdiction to another, subject to enforcement by the local
governing authority. Pennsylvania does not enforce retroactive updates.
The elevators were operating at the time of our examination; therefore, we could fully evaluate the current
level of preventive maintenance and operating performance characteristics.
The elevators are currently five months overdue on the required five-year full load safety test required by
the ASME A17.1 Safety Code for Elevators and is enforced in the State of Pennsylvania. This test needs to
be performed immediately as this is a safety issue.
There appears to be no preventative maintenance being performed on these elevators. They are in poor
condition as a result of the lack of any preventative maintenance. The elevator machine room equipment
contains excessive dust, dirt and debris. Two of the machines have little to no gear lubricant in the gear
cases. Two machines have compromised seals on the drive sheave, as a result, grease is all over the drive
sheave assemblies. All three elevators have hoist rope wear and tension issues. The hoistway door
equipment and the door operating equipment all contain excessive amounts of dust dirt and debris. These
components have had little to no maintenance performed. We have itemized the major deficiencies for
these elevators in the report. An enhanced effort is required by Otis to perform the preventative
maintenance required for these elevators. Significant repairs as well as significant cleaning of the elevator
equipment is required in the immediate time frame.
The elevator pits and pit equipment, hoistways and car equipment all have significant amounts of dust, dirt
and debris.
The elevator system is comprised of good quality components but is poorly maintained. Providing the
equipment is properly maintained, along with normally anticipated repairs, the existing core elevator
components, machines, controllers signal fixtures should provide satisfactory service and meet the needs
of the building for the next seven (7) to ten (10) years.

Recommendations
Immediate:
To extend the use of these passenger/service elevators, we recommend that the existing maintenance
contractor be advised that the maintenance being performed on these elevators is extremely poor. An
enhanced effort is required immediately for this equipment to operate properly. The maintenance,
associated repairs and testing should take no longer than forty-five (45) days to prevent this equipment from
failing from the lack of maintenance.
A copy of this report should be sent to Otis Elevator Company, the incumbent maintenance provider, with
a directive to perform the required safety tests and begin performing the necessary repairs and to schedule
the maintenance and repairs as outlined in this report.
We recommend the maintenance log booklet and fire recall log be installed in the machine room, as required
by the ASME A17.1 Safety Code for Elevators.
Short-Term
As the preventative maintenance is so poor, we recommend that after the maintenance program is brought
up to be current, that the owner consider replacement of the door operators with new closed loop door
operators. Closed loop operations will allow for better control of the door operation and is an excellent
upgrade to the general riding public. The budget for new closed loop operators is between $12,000 to
$15,000 per elevator. Elevator No. 1 would require two door operators, one for the front openings and one
for the rear opening.
Long -Term
Major modernization and upgrading of these three (3) elevators is recommended to occur within the next
five (5) to seven (7) years. Replacement of the hoist machines, control system, signal fixtures and cab
interiors would be performed at this time. Recent modernization projects of similar traction passenger
elevator systems have averaged $250,000 to $275,000 per elevator. This estimate will vary depending upon
the specific scope of work, aesthetics and industry escalation.
We welcome the opportunity to review our initial findings, conclusions and recommendations if further
clarification is desired. Please contact our office if we can be of further assistance.
Very truly yours,

William P. DeCelle
Project Executive
WPD/hmm
Attachments

TRACTION ELEVATORS
CURRENT EQUIPMENT STATUS
This section details the condition of major components and compares individual equipment areas to current
industry standards and/or relative ASME A17.1 Safety Code Standards.
The original main elevator components were manufactured by Payne Elevator Company and installed by
Eastern Elevator Company, under a franchise agreement approximately thirty-eight (38) years ago. These
elevators underwent a modernization program in 2001 when the control systems were replaced along with
the door operators signal fixtures and cab interiors. The remainder of the original equipment remains in use.
since the original installation.
The basic equipment is grouped and evaluated as follows:
A.

MACHINE ROOM:
1.

Hoisting Machinery (Electromechanical apparatus used to raise and lower the elevator
car):
The existing elevator hoist machines are geared overhead manufactured by Payne Elevator
Company. The machine appears to be in poor condition. There are several leaks in each
machine. Machines 2 and 3 have very little gear lubricant in the gear box. The drive sheaves
on all cars have uneven cable wear. The outboard seal on the drive sheaves for cars 1 and
2 are severely leaking.

2.

Drive Motors (Electrical rotating device used in conjunction with the above hoisting
machinery):
The hoist motors are 25 HP AC motors respectively and they appear to be operating
correctly. They need to be wiped down of all dust dirt and debris.

3.

Power Drives (Electrical device used to interface building power supply with above drive
motor):
The power drives for these elevators consist of an ACVF Drive assembly manufactured by
Magnetek under the model series HPV-900. These drives utilize the buildings alternating
current to power the elevator motor and are located inside the control cabinet for each
elevator.
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4.

Signal Controls Selectors (Electrical and electromechanical devices used to govern the
starting, stopping, direction of travel and dispatching sequence of operation):
The elevator controllers consist of individual car controllers for each car. The
microprocessor controllers were installed as part of the 2001 modernization program. The
control system was manufactured by CEC Control Company. Spare parts and replacement
parts are easy to obtain. These controllers need to be cleaned of all dust, dirt and debris.
Additional preventive maintenance is required.

5.

Motion Controls (Electrical operative unit interfaced with the signal control governing
speed):
The control system uses a floor stop selector with a tape and series of magnets installed in
the hoistway to assist in locating the elevator position in the hoistway. A car top box assists
in transmitting the position of the car to the controller through the travel cable attached to
the car and controller.

B.

HOISTWAY AND PIT:
1.

Wire Ropes (Cables used for Hoisting, Compensation & Governor Safety Device):
There are five (5) five-eighths inch (5/8") hoist cables for each elevator. The roping
arrangement for these cars is 1:1. The governor ropes for the car safety consists of a onehalf (1/2) inch rope. All three sets of hoist ropes show anticipated diameter reduction. The
hoist ropes for Elevator No. 1 has developed several rouging spots from the lack of
lubrication. These ropes will need to be replaced immediately. The hoist ropes on
Elevators 2 & 3 show considerable crown wear and need to be lubricated to the rope
manufacturers recommendations. There is significant rope debris from all three sets of
rope in the machine room and on the hoist machine. All three sets of ropes need to be
equalized.

2.

Guide Rails and Guides (Steel vertical tracks in hoistway used to direct the car and
counterweight movement with relative roller or sliding type guide shoes):
The car and counterweight guide rails consist of steel "T" type rails, typical for this type of
installation. The car and counterweight frame assemblies are equipped with rubber tire
roller guides. The car roller guides and the counterweight roller guides need additional
maintenance. The ride quality for Elevator No. 3 is poor. Roller maintenance is required.
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3.

Mechanical Safety Equipment & Counterweight Assembly (Overspeed governor used to
monitor car/counterweight speed and balancing unit used for roped systems):
There is an overspeed governor assembly for each car. It is connected to the car safety.
The safety device is approximately four months overdue with the required ASME A17.1
Safety Code test requirements. The last five-year full load test was conducted in January
2012.

4.

Hoistway Door Equipment (Top and bottom door trackage with relative rollers, guides
and linkage, electromechanical safety interlocks):
The hoistway door operating hardware is manufactured by GAL Manufacturing Company.
The hardware consists of bolted-on hoistway tracks, applied door hangers and sill mounted
spring closers. GAL electrical and mechanical door interlocks are mounted at each
opening. There are hoistway door unlocking devices for each hoistway opening. There is
significant amounts of dust, dirt and debris on all the door equipment and hoistway sills.
Enhanced maintenance is required.

5.

Buffers (Safety devices used in pit to stop uncontrolled descending elevator car or
counterweight):
The car and counterweight buffers are oil and installed in the elevator pit. The buffers are
overdue to be tested in accordance with the ASME A17.1 Safety Code.

6.

Electrical Wiring and Traveling Cables (Electrical conductors used to transmit control
signaling between the elevator car, machine controls and corridor fixture stations):
The electrical wiring in the hoistway, machine room, pit and elevator cab appears to be
some of the original wiring, and new wiring from the 2001 modernization program. They
are in fair condition.

C.

CAR EQUIPMENT:
1.

Car Door Equipment (Master power operator and linkages, trackage, sliding panel[s] or
gate[s] with relative safety devices and door protection systems):
The door operator is manufactured by GAL with a Model MOD type operator. The car
tracks consist of a formed track and applied hangers that were also manufactured by GAL.
Each car door has an electronic proximity type detector for passenger transfer safety. The
door equipment has significant dust, dirt and debris and needs to be thoroughly cleaned,
3

adjusted and lubricated. This door system operates poorly due to the lack of preventative
maintenance.
2.

Cab Enclosure (Cabin for load carrying unit including interior lighting, floor covering,
emergency exits and finishes):
The cab enclosures appear to be the original shell and may have been updated with new
plastic laminate walls. The cab fronts and car doors are satin stainless steel. The cab ceiling
is painted white. There are surface mounted fluorescent lights located on the cab ceiling
and a suspended ceiling is installed in each cab. The cabs have handrails on the side and
rear walls. The flooring is a vinyl tile. The cab interior for Elevator No. 1 is 10’-0” high
and Elevators 2 & 3 are 8’-0” high. The cabs appear to be in fair condition.

3.

Car Frame (Supporting structural frame and platform on which car enclosure is mounted
with fastenings for hoisting mechanisms):
The structural steel member that makes up the cab structure appears to be in good condition.
The car platform is also in good condition.

4.

Car Safety (Mechanical safety device used to stop an overspeeding elevator in down
direction of travel):
The car safeties appear to be in good condition and the testing requirements of these devices
is overdue with the ASME Code requirements. These components need to be thoroughly
cleaned.

D.

FIXTURES:
1.

Operating/Signal Equipment (Car and hall pushbutton fixtures, position indicator devices,
direction of travel indicators, communication devices, emergency lighting and advisory
indicators):
The signal operating fixtures are in good condition. The current fixtures meet the federal
guidelines for ADA compliance. See attached ADA sheet. The fixtures consist of a car
operating panel, a Digital Position Indicator in the car operating panel, and at the main
floor lobby over the entrance. There are hall lanterns for each elevator at each floor. The
fire recall switch is also located at the first floor. There is no emergency power selection
switch.
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LIFE CYCLE ANALYSIS
Elevator ID: Elevators 1- 2- 3
Projected
Design
Component/System
Life
(Years)

Date: 05/05/17
Remaining
Present
Useful
Age
Condition Comments
Life
(Years)
(Years)
MACHINE ROOM
Poor condition –
38
3–5
multiple leaks / low gear
oil / drive sheave wear /

1. Hoisting Machinery,
Sheaves & Bearing

25 – 30

2. Drive Motors

25 – 30

16

10 – 15

Good condition

3. Power Drives

25 – 30

16

10 – 15

Average condition

4. Signal Controls
(Selectors)

20 – 25

16

5 – 10

Average condition

5. Motion Controls

20 – 25

16

5 – 10

Average condition

Recommended Action

Enhanced Maintenance
Required / Replace when
modernized
Continue Preventative
Maintenance Program /
Replace when modernized
Continue Preventative
Maintenance Program /
Replace when modernized
Continue Preventative
Maintenance Program /
Replace when modernized
Continue Preventative
Maintenance Program /
Replace when modernized

HOISTWAY AND PIT
1. Wire Ropes (Hoist,
Comp. & Governor)
2. Guide Rails
3. Mechanical Safety
Equipment &
Counterweight
4. Hoistway Door
Equipment

Enhanced Maintenance
Required
Continue Preventative
Maintenance Program

Varies

Varies

Varies

Poor condition

75+

38

40+

Good condition

75+

38

40+

Fair condition, testing
overdue

Enhanced Maintenance
Required

20 – 25

16

5 – 10

Poor condition

Enhanced Maintenance
Required

CAR EQUIPMENT
1. Car Door Equipment

15 – 20

16

1–3

Poor condition

2. Cab Enclosure

Varies

Varies

Varies

Fair condition

3. Car Frame

75+

34

45+

4. Car Safety

75+

1. Fixtures

10 – 15

Good condition

Fair condition, testing
overdue
OPERATING/SIGNAL EQUIPMENT
34

45+

16

5 – 10

Average condition

Enhanced Maintenance
Required / Replacement
warranted in the short-term.
Continue Preventive
Maintenance program /
Upgrade
Enhanced Maintenance
Required
Enhanced Maintenance
Required
Continue Preventative
Maintenance Program /
Replace when modernized

THE AMERICANS WITH DISABILITIES ACT (ADA)
5

The "ADA" is a Civil Rights act passed by the United States Congress and is enforced by the Department
of Justice. It prohibits discrimination against the disabled in employment, state and local government
services, public transportation, public accommodations and telecommunications.
ADA is a federal "compliance" law whereby an individual may file a lawsuit if he/she believes grounds for
discrimination exist or are about to occur as a result of a lack of action. The ADA is not a local or state
building code. Enforcement is currently triggered by inspection following a civil action filed by an offended
party rather than a local or sub-code official's inspection of conditions in a building.
The intent of this survey/evaluation is to provide technical assistance in the area of vertical transportation
systems requirements for existing, altered and new buildings subject to the guideline applicability
(ADAAG).
The ADA and its implementing regulations place numerous obligations on property owners, employers,
local and state governments, retail establishments, places of public accommodation and commercial
facilities. Determining the scope of these obligations is a legal judgement that must be made by individuals
responsible in consultation with their qualified legal advisers. Our audit is limited to observed conditions,
operations and signaling as compared to the ADAAG Part 4 published standards.
The following survey information and associated data should not be construed as a recommendation of
VDA or any of its employees. The decision to implement all, some or none of the technical changes
applicable remains with our clients and/or the responsible entities they represent. The purpose of the audit
is to provide a yardstick for others to measure the impact that compliance may have on existing systems.
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THE AMERICANS WITH DISABILITIES ACT
ELEVATOR SYSTEMS ADA COMPLIANCE SURVEY
ELEVATORS ID: Elevators 1- 2 - 3

DATE: 05/05/17

"S" DENOTES SATISFACTORY

"U" DENOTES UNSATISFACTORY

COMPLIANCE ITEM/CATEGORY

S

ASME A17.1 1990 Safety Code

X

U CONDITION COMMENTS

Cab Enclosure (layout, door size, illumination
X
and flooring)
Car Operating Panel(s) (design, location and
X
function)
Car Signals and Communications (indicators
X
and communications)
Car and Corridor Entrances (size, signage and
X
Re-opening device)
Corridor Fixtures (operation, signals and
X X Several light out in hall lanterns and car panels
location)
Operational Functions (automatic leveling and
X
door timing)
Additional Notes and Evaluation Clarifications
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MAINTENANCE DEFICIENCIES
ALL ELEVATORS
1.

Perform the five-year full load test in accordance with the ASME A17.1 Safety Code. Test is
overdue.

2.

The machines have small leaks and need to be sealed. Machines 2 and 3 gear boxes are nearly
empty of lubricant.

3.

Replace seals in the drive sheave for Elevators 1 & 2. Clean the drive sheaves accordingly.

4.

Clean hoist machine assemblies from dust dirt and debris.

5.

Clean the overspeed governors of all dust dirt and debris.

6.

Replace the hoist ropes on Elevator No. 1

7.

Clean rope debris around the machines and lubricate the hoist ropes in accordance with the rope
manufacturer’s recommendations.

8.

Equalize the hoist ropes one each machine.

9.

Clean out the controllers of all dust.

10.

Clean drive fans.

11.

Clean machine room floor.

12.

Install parts in an adequate cabinet. Remove all old discarded parts for the machine room.

13.

Install service records in the monthly fire recall tests as required by Code.

14.

Brake assembly needs to be cleaned of dust, dirt and debris.

15.

Door operator/hardware contain excessive dust, dirt and debris and needs to be cleaned.

16.

Hoistway hangers, tracks and sills contain excessive dust, dirt and debris and needs to be cleaned.

17.
18.

Make adjustments to the elevator performance in accordance with the operating charts attached.
Clean pits and pit equipment of dust dirt and debris.
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19.

Correct poor ride quality in Elevator No. 3.

20.

Replace non-working lights in the car panels and hall lanterns.

21.

Door operation for each elevator is noisy and poor. Adjust for proper operations.

OWNER ITEMS
1.

Install HVAC for the machine room in accordance with the controller manufacturer’s
recommendation found on the control cabinets.
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RECORDED OPERATING PERFORMANCE

P02909000
A. SPEED - UP DIRECTION
(FPM)
B. SPEED - DOWN
DIRECTION (FPM)
C. DOOR OPENING TIME
(SEC)
D. DOOR CLOSING TIME
(SEC)
E. DOOR OPEN DURATION
- CAR CALL (SEC)
F. DOOR OPEN DURATION
- HALL CALL (SEC)
G. DOOR OPEN DURATION
- AFTER PROTECTIVE
SHIELD IS REESTABLISHED (SEC)
H. FLOOR TO FLOOR
PERFORMANCE TIME
(SEC)
I. STOPPING ACCURACY
(INCHES)
J. CAR DOOR CLOSING
PRESSURE (LBS)

ELEV.
NO.
1

ELEV.
NO.
1 REAR

ELEV.
NO.
2

ELEV.
NO.
3

ACCEPTABLE
STANDARDS
FOR THIS
EQUIPMENT

315*

N/A

343

351

340 to 360

318*

N/A

343

353

340 to 360

3.1*

3.0*

4.5*

3.6*

2.0 to 2.5

3.7

3.6

4.5

5.3*

3.8 to 4.5

5.7*

11.5**

5.3

5.2

3.0 to 5.0

10.5*

11.3**

5.8

6.3

5.0 to 8.0

3.9*

4.5**

2.9

2.6

1.0 to 2.5

13.4 ↑
13.5 ↓

N/A

16.0 ↑
16.3 ↓

15.2↑
15.1↓

13.0 to 15.5

±¼

±¼

±¼

±¼

±¼

<30

<30

<30

<30

30 max.

* DENOTES UNACCEPTABLE CONDITION BASED ON STANDARDS SPECIFIED.
N/E - denotes "No Evaluation" of referenced standard performed.
N/A - denotes standard is "Not Applicable" to these systems.
N/O - denotes "Not Operative" at time of evaluation.
** Extra time for rear opening to loading dock
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DEFINITIONS AND MEASUREMENTS
OF ITEMS LISTED IN
RECORDED OPERATING PERFORMANCE
A&B. Speed is the rate at which the measured unit travels. The speed has been measured during a
complete run of the unit and was taken as the highest sustained value recorded using a hand held
tachometer.
C.

Door Opening Time is defined as the start of car doors opening until they are fully opened. The
time was measured in seconds from the moment the car doors start to open until the car doors are
fully open (i.e., motion stops).

D.

Door Closing Time is defined as the start of the car doors closing until fully closed. The time was
measured in seconds from the moment the car doors start to close until the car doors are fully closed
(i.e., motion stops).

E.

Door Open Duration for a Car Call is defined as the length of time the car doors remain fully
open in response to a car call without anyone passing through the protective shield. This time was
measured in seconds from the stop in the open motion of the car doors until the start of the closing
motion of the car door.

F.

Door Open Duration for a Hall Call is defined as the length of time the car doors remain fully
open in response to a lobby call without anyone passing through the protective shield. This time
was measured in seconds from the stop in the open motion of the car doors until the start of the
closing motion of the car doors.

G.

Door Open Duration After Protective Shield is Re-Established is defined as the length of time
the car doors remain open after an object has passed through the protective shield until the car doors
begin to close. This time was measured in seconds from the stop in the motion of the car doors
until the re-start of the closing motion of the car doors.

H.

Floor to Floor Performance Time is defined as the time required for the movement of a car
between two (2) floors, including the door closing and effective door opening for passenger
transfer. The time was measured in seconds from the start of door closing at one floor until the car
was stopped (within stopping accuracy) at the next floor with the doors opened for passenger
transfer.

I.

Stopping Accuracy is the distance between the car and hoistway sills when the car is stopped at a
floor and was measured as the vertical distance (in inches) between the horizontal planes of the car
and hoistway sills when the car is stopped at a floor.

J.

Car Door Closing Pressure is the amount of force required to hold a door from closing after
stalling the door, by external means, at about 1/3 of the closing distance. The door pressure was
measured in pounds and was recorded upon removal of the physical block.
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Appendix A
Vertical Transportation
Systems Profile
VDA No. P04524000
Building Type:

Residential

Location:

3901 Market Street, Philadelphia, Pa.

Unit I.D:

Elevators 1-2-3

Type of System(s):

Conventional Traction

A.

General Information:
Capacity (lbs.) / Loading:

2,500 / Passenger/Service

Rated Speed (fpm):

350

Floors Served:

Twenty (20) @ B, 1 – 19
Elevator No. 1 has rear at 1st floor

Machine Type / Location:

Conventional Geared Traction / Overhead

Control Type:

Microprocessor- CEC -Futura

Sequence of Operation:

Group Supervisory System

Door Configuration / Size:

Elevs. 2&3 - 3'-0" x 7'-0" Two Speed Side Slide
Elev. #1 - 3’-0” x 7’-0” Single Speed Side Slide

Power Supply / Drive:

240 Volts / 3 Phase / AC Power

O.E.M. / Date of Installation:

Eastern Elevator Company / 1979

Modernization Contractor / Date

Digital Elevator Company / 2001

Present Service Company:

Otis Elevator Company

Date / Type of Last Testing:

01/2012 – Full Load – Overdue
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PHOTOGRAPHS

Dirty Controller

Dirty Drive Fans

13

Dirty Machine Room

Dirty Machine Room

14

Drive Sheave Seal Failure

Drive Sheave Seal Failure

15

Drive Sheave Seal Failure

Dirty Hoist Ropes

16

Rope Debris Around Machine

Uneven Ropes in Sheave
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CONSULTING SERVICES

Quality Control







Witness Testing
Maintenance Audit
Testing Procedures
Ongoing Evaluations
Improvement Recommendations
Review Operations Performance

Evaluations







ADA Survey
Code Analysis
Budget Estimates
Ongoing Evaluations
Improvement Recommendations
Review Operations Performance

Modernization

Survey
Site Visits
Feasibility Studies
Bid Documents
Traffic Analysis
Contract Documents
 Construction Administration








New Construction








Peer Review
Bid Evaluation
Specifications
Layout Drawings
Traffic Analysis
Shop Drawing Review
Construction Administration

Purchasing Agreement# 2019.001567

Attachment B – Pricing Schedule
Van Deusen & Associates Products and Services
•

•

Service Level Products:
• Due Diligence:
• Quality Control Evaluation:
• Service Evaluation & Report:
• Deficiency Tracking:
• Exclusive of products above:
• Clerical Assistance:
• Consultant Staff:

$425 / unit (minimum 4 units)
$525 / unit (minimum 4 units)
$820 / unit (minimum 3 units)
$125 / unit
$80 / hour
$250 / hour

Notes:
Add Travel to the Following Sites
UC San Diego
UC Santa Cruz
UC Santa Barbra

•

•

6 hours
4 hours
4 hours

Modernization Level Products:
• Preliminary evaluation
• Document preparation
• Bidding Process
• Shop Drawing Review
• Construction Field Services
•
•
•
•
•
•

Modernization Assessment Survey and Report Fee:
Hydraulic Elevators (1-2 units)
$2,500/Property
Hydraulic Elevators (3-4 units)
$3,000/Property
Traction Elevators (2-3 units)
$4,000/Property
Traction Elevators (4-6 units)
$4,500/Property
Additional Units
$500/Additional Unit

•
•
•
•

Project Management Fee:
One (1) Hydraulic Elevator
$9,000/Property
Two (2) – Four (4) Hydraulic Elevators $14,000/Property
Traction Elevators & Escalators (Lump Sum) 3.25% of Contract value

Construction Level Products:
• Preliminary evaluation
• Document preparation
• Bidding Process
• Shop Drawing Review
• Construction Field Services
• Project Management Fee:
• Traction Elevators & Escalators (Lump Sum) 3.25% of Contract value

*Rates and report pricing are subject to a cap of 3% increase, reviewed on an annual basis

