
With more than 30 years of experience in data 
management, we combine cutting-edge technology  
and analytics with a consultative approach to help  
agencies gain a deeper understanding of individuals, 
businesses, markets and economies. Agencies of all  
sizes and reach can benefit from accurate, comprehensive 
data and predictive analytics to manage programs and 
protect against fraud. We’re here as a single-source 

provider of accurate, up-to-date data and analytical 
information, providing access to tools to help:

 
 

U.S. Communities 
solution offerings
Data expertise and analytical insight  
that meet the needs of your community
and constituents

State, county and local municipalities face unique 
challenges and increasingly complex needs. 
Experian® can help. We’ve developed specific 
offerings in 11 focus areas to help your agency 
achieve mission success.

•	 Protect citizen information.

•	 Reduce fraud in programs.

•	 Avoid improper payments.

•	 Improve revenue streams.

•	 �Collect on  

outstanding debt.

•	 Optimize resources.

Child support enforcement Provides up-to-date contact data for noncustodial parents.

Collections Maximizes recovery efforts with flexibility and minimal cost.

Contractor responsibility Delivers essential data for vetting of potential vendors and contractors.

Data breach
Benefit from consumer credit monitoring and call center support for citizens 
impacted by a data breach.

Data cleansing Verify and update best addresses for voter registration list hygiene.

Eligibility
Verify applicant identity and validate financial data to determine benefits,  
monitor credit and financial data in real time for continued benefits eligibility.

Online authentication/Identity management
Authenticate new constituents for e-servicing, online reauthorization of  
already-registered constituents of e-servicing and using knowledge-based  
out-of-wallet questions.

Tax return fraud Improve detection of identity theft–based income tax fraud.

Pre-employment
Enhance your traditional employment decision-making tools — such as job 
applications, interviews, testing and reference checks.

Public utilities
A verify potential customer’s identity and background to make an informed 
decision so you can better mitigate risk and prevent fraud.

Credit check
Start making the most informed credit decisions by leveraging the best data  
to check an individual’s credit and mitigate risk.
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About our U.S. Communities partnership
U.S. Communities is a leading national government 
purchasing cooperative. Participation strengthens your 
purchasing power and provides government procurement 
resources and solutions for public agencies, educational 
institutions and nonprofits nationwide.

Experian is proud to partner with U.S. Communities 
Government Purchasing Alliance to provide our products 

and services with competitive pricing. In partnership  
with U.S. Communities, we’ve have developed specific 
offerings to help your agency achieve mission success.

Partner with an expert
To learn more about the solutions available to U.S. 
Communities, contact your local Experian Public  
Sector sales representative at 1 855 224 9719  
or visit www.experian.com/uscommunities.

U.S. Communities solution offerings


