
LOCKER 
PICKUP

NEW 24/7 secure product pickup that’s ready when you are. 
Providing greater accessibility and controlled access to the 
products you need, when you need it. Place an order with your 
local branch or online and request delivery either at your nearest 
participating Fastenal branch location or an available location 
within your facility.

How does it work?

Order your product(s) online and 
look for locker pickup availability.

Check the locker pickup box and 
choose your delivery option. 

Check your email for pickup code 
and instructions.

Flexible product pickup that’s ready when you are.
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Ordering Online Just Got Even More Convenient

Make sure you’re logged into 
your Fastenal account. 



Outdoor pickup at Fastenal Branch

Pickup within your facility

This service provides after-hours access to our outdoor locker systems when 
requested by 4pm local time. Products may be limited based on locker unit 
size and weight restrictions. Once logged in to your account on fastenal.com, 
look for products with this icon       or this icon             and place your order. 
You will receive an automated notification with a private pickup code and 
real-time delivery status.

This service allows current vending customers to request delivery of 
product to new or current designated locker locations within their facility. 
Once product(s) have been delivered, an automated notification will be sent 
with a private pickup code using real-time delivery status.

Flexible Pickup
Product access available before or after business hours.

No Wait Time
Just use your pickup code for your prepaid items and be on your way.

Visibility
Real-time tracking of your pickup order.

Secured and Controlled Access
Eliminates lost or undelivered product(s).

Save Time & Money
Eliminates time spent tracking down orders or creating 
additional PO’s for lost items.

Visibility
Real-time tracking of your pickup order.

LOCKER PICKUP

Locker Pickup LC_JF 5.20

*This option is available at participating locations.

* This option is only available to facilities that currently have Fastenal industrial vending machines installed. If you do not have 
Fastenal’s industrial vending machines and are interested in learning more, please talk to your local Fastenal representative.

Safe and Secure 
Delivery Options


