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INTRODUCTION 
 
 

The City of Tucson (the “City”) is requesting proposals from qualified and experienced firms to provide 
JANITORIAL AND SANITATION SUPPLIES. The City of Tucson requires a contractor who provides a diverse 
and extensive supply of janitorial and sanitation supplies for delivery to various City locations in the Tucson 
metropolitan area, as well as a representative(s) to provide onsite product and service consultations, 
demonstrations, job/task cleaning direction and training.  
 
The City seeks a firm that can provide a broad supply of products and services to ensure the support of daily 
maintenance operations. The successful firm will have a sophisticated infrastructure including strategically 
located, nationwide distribution centers and employ professional sales representatives to provide effective, 
timely service to the City of Tucson and to Participating Public Agencies. 
 
Requirements and qualifications are defined in detail in the Scope of Services Section of this Request for 
Proposal (RFP).   

 
National Contract  
 
The City, as the Principal Procurement Agency, as defined in Attachment A, has partnered with the National 
Intergovernmental Purchasing Alliance Company (“National IPA”) to make the resultant contract (also known 
as the “Master Agreement” in materials distributed by National IPA) from this solicitation available to other 
public agencies nationally, including state and local governmental entities, public and private primary, 
secondary and higher education entities, non-profit entities, and agencies for the public benefit (“Public 
Agencies”), through National IPA’s cooperative purchasing program. The City is acting as the contracting 
agency for any other Public Agency that elects to utilize the resulting Master Agreement.  Use of the Master 
Agreement by any Public Agency is preceded by their registration with National IPA as a Participating Public 
Agency in National IPA’s cooperative purchasing program.  Attachment A contains additional information on 
National IPA and the cooperative purchasing agreement. 
  
National IPA is the public sector arm of Provista, a multi-industry supply chain improvement company providing 
group organization and business solutions in various markets nationwide.  National IPA  partners with sister 
company, Novation, to leverage over $53 billion in annual supply spend to command the best prices on 
products and services.  With corporate, pricing and sales commitments from the Supplier, National IPA 
provides marketing and administrative support for the Supplier that directly promotes the Supplier’s products 
and services to Participating Public Agencies though multiple channels, each designed to promote specific 
products and services to Public Agencies on a national basis.  Public Agencies benefit from pricing based on 
aggregate spend and the convenience of a contract that has already been advertised and competed.  The 
Supplier benefits from a contract that allows Participating Public Agencies to directly purchase goods and 
services without the Supplier’s need to respond to additional competitive solicitations. As such, the Supplier 
must be able to accommodate a nationwide demand for services and to fulfill obligations as a nationwide 
Supplier and respond to the National IPA documents (Attachment A).  
 
The City anticipates spending approximately $ 1,500,000.00 for the full potential five (5) year  term for janitorial 
and sanitation supplies, equipment and related services.  While no minimum volume is guaranteed to the 
Supplier, the estimated annual volume of janitorial and sanitation supplies, equipment and related services 
purchased under the Master Agreement through National IPA is approximately $80 million.  This projection is 
based on the current annual volumes of the City and Participating Public Agencies that are anticipated to utilize 
the resulting Master Agreement as well as volume growth into other Public Agencies through a coordinated 
marketing approach between the Supplier and National IPA. 
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STATE OF NEW JERSEY 
 BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name: NETWORK SERVICES COMPANY

Trade Name:

Address: 1100 E WOODFIELD RD STE 200
        SCHAUMBURG,   IL   60173

Certificate Number: 0146264

Effective Date: October 19, 1989

Date of Issuance: August 14, 2017

For Office Use Only:

20170814095322297
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PROPOSAL EVALUATION REQUIREMENTS 
 

I. PROPOSAL EVALUATION CRITERIA – (listed in relative order of importance) 
  

A. Method of Approach     

B. Qualifications & Experience    

C. Price Proposal 
 

II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the materials 
presented in response to this Request for Proposal should be submitted in the same order as requested 
and must contain, at a minimum, the following: 

 
A. Method of Approach 

1. Provide a response to the national program.   

a. Include a detailed response to Attachment A, Exhibit A, National IPA Response for 

National Cooperative contract.  Responses should  highlight experience, 

demonstrate a strong national presence, describe how offeror will educate its 

national sales force about the contract, describe how products and services will be 

distributed nationwide, include a plan for marketing the products and services 

nationwide, and describe how volume will be tracked and reported to National IPA. 

b. The successful offeror will be required to sign Attachment A, Exhibit B, National IPA 

Administration Agreement The Agreement shall be signed no later than issuance of 

the City of Tucson’s Notice of Intent to Award letter.  Offerors should complete all 

reviews of  the document prior to submitting a response.  Offeror’s response should 

include any proposed exceptions to the National IPA Administration Agreement. 

2. General Requirements 
    

      a.  Provide a detailed written response illustrating how your offer will meet the General 
Requirements of this solicitation for the City of Tucson and the national program. 

 b.   Submit any and all information that will aid the City in evaluating your proposal.  

3.  Product Requirements 
    

 a.  Provide a detailed written response illustrating how the products offered will meet the 
Product Requirements of this solicitation for the City of Tucson and the national 
program. Offerors shall provide the proposed product lines.  Offerors shall identify 
and describe their categories. For each proposed category, describe in detail and 
provide at a minimum the following types of information:  

  1. Identification and description of product categories offered  

  2. Identification and description of sub categories 

  3. Identification and description of manufacturers within each sub category  

 b. What is the total number of products offered in your catalog? Are all catalog products 
available to participating public agencies nationwide? 

 c. How are “green” products identified in your catalog? Online ordering? How many 
“green” products are in your catalog? 

 d.  How are “certified small business and other business classifications” products 
identified in your catalog? Online ordering? How many “certified small business and 
other business classifications” products are in your catalog? 
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 e. Do you offer “Private Line” products? Provide details and describe.  How does 
pricing compare to traditional and comparable brand name products? Provide 
examples. 

 f. Submit any information that will aid the City in evaluating your proposal.  

  

                  4. Service Requirements 

 a.  Provide a detailed written response illustrating how the services offered will meet the     
Service Requirements of this solicitation for the City of Tucson and the national 
program. Offerors shall provide the proposed services that meet requirements.  For 
each proposed category, describe and/or provide details explaining your capabilities. 
In your response include information such as:  

    i. Policies and programs detailing your efforts in these areas. 
      ii. Literature explaining your capabilities. 
              
                b.   Submit any information that will aid the City in evaluating your proposal. 
    
                  5. Ordering and Invoices  

a.  Describe your ordering capacity (telephone, fax, internet, etc). Provide details of the 
capabilities of your E Commerce website including ability to display contract pricing, 
on-line ordering, order tracking, search options, order history, technical assistance, 
lists, technical data and documentation, identification of alternate green products, 
etc.   

  
b. Describe your invoicing process.  Is electronic invoicing available? Is summary 

invoicing available?  Are there other options on how an agency receives an invoice? 
Submit sample invoices. 

c. Describe how your firm measures performance including identification, calculation, 
tracking and reporting of measurements. What is your stock fill percentage rate, by 
line item, of the orders filled without backorders?  

 
      6. Other 

a. Describe any government rebate programs that are offered.  
 

b. Describe how your firm will meet the monthly usage reporting criteria. Submit a 
sample report.  

 
c. Contractor shall provide and supply customized usage reports upon request from the 

City of Tucson or any Participating Agency. At a minimum, the reports shall include 
the item number, item description, manufacturer number, total quantity ordered, 
number of orders and total spend for the requested time period. At a minimum, the 
City of Tucson requires an annual report within 30 calendar days of each contract 
years end date.      

 
 
 

B. Price Proposal  
   1. Core Lists 

a.  National Core List – Provides for the deepest discounts on a variety of products to 
agencies nationwide.  Products in this list should represent the largest annual spend 
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in terms of dollars and/or highest volume in terms of quantity. Pricing on the National 
Core List shall be provided to all Participating Agencies. 

i.  Using Attachment B, in Microsoft Excel format, propose a national core list.  
Include the product name, manufacturer name, manufacturer number, list 
price, proposed discount and net price. 

ii.  How often does the Offeror propose to update this list?  Are there certain 
products that should be updated more frequently than others?  

 
b.   Customized Core List by Agency – In addition to the National Core List, Offerors may 

provide customized core lists to agencies.   
i. Describe Offeror’s ability to provide customized core lists to agencies; 
ii. The number of items Offeror proposes to provide on a customized core list; 
iii. How often does the Offeror propose to update customized core lists; 
iv. Describe any agency size or volume limitations. 

 
c.  Catalog Pricing: Provide pricing for products not included in items 1.a. and 1.b. 

above,  
i.  Describe how you will price catalog items. That is, by product category, sub-       

product category, manufacturer, etc. 
ii. Disclose the number of items in each product category and in the catalog 

  
d.  Seasonal or Special Pricing: Describe any programs offered to promote special 

pricing to Participating Agencies. 
 

2. Describe how services proposed will be priced.  
 
3. The City’s expectation is that the proposed pricing shall include delivery to Tucson and 

Participating Public Agencies.  Based on your distribution network, explain the impact of 
such pricing to the City, Participating Public Agencies residing in large metropolitan areas 
and Participating Public Agencies residing in rural areas. Propose an optimal solution(s) that 
would provide Participating Public Agencies with the best pricing including freight costs.  
Discuss any additional charges for agencies in Alaska, Hawaii or US Territories. 

 
4. Propose a plan to adjust pricing as market conditions change. The plan must be verifiable 

and auditable. Identify calculation, formula, components, index, etc. 
 
5. Provide details of and propose additional discounts for volume orders, special 

manufacturer’s offers, minimum order quantity, free goods program, total annual spend, etc. 
 
6. Provide information on any ordering methods – such as electronic ordering or payment via 

pCard or EFT – or other criteria which entitle the using agency to additional discounts off of 
a manufacturer’s price list.  If so, please provide the percentage discount. 

 
7. Provide your payment terms.  

 
8. Will payment be accepted via commercial credit card?   ______Yes  ______No 

a. If yes, can commercial payment(s) be made online? _____Yes  _____No 
b. Will a third party be processing the commercial credit card payment(s)? ___Yes  ____No 
c. If yes, indicate the flat fee per transaction $___________ (as allowable, per Section 

5.2.E of Visa Operating Regulations). 
d. If “no” to above, will consideration be given to accept the card? ______Yes  _______No 

 
9.   Does your firm have a City of Tucson Business License?   ______Yes  ______No 
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       If yes, please provide a copy of your City of Tucson Business license.  
 

C. Qualifications & Experience 
1. Provide a brief history and description of your company. 

 
2.  Provide the total number and location of sales persons employed by your firm.  

 
3.  Number and location of support centers (if applicable)  

 
4.  Describe the qualifications of your sales personnel and technicians.   

 
5. Provide a listing of key personnel who may be assigned to the City’s contract.  Include their 

title within your organization and the description of the type of work they may perform.  
Please identify an executive corporate sponsor who will be responsible for the overall 
management of the awarded Master Agreement. 

 
6. Summarize your experience in providing product and services similar to that outlined in the  

Scope of Work.  Provide a minimum of three references for which you have provided similar 
products and services.  References from other public agencies, particularly municipal 
governments, are preferred. Please include company name, address, phone, email, and 
contact person. 

 
7. Please submit any additional information that you feel is applicable to your qualifications  and 

experience.   
 

 
III. GENERAL 

A. Shortlist: 
 The City reserves the right to shortlist the offerors on the stated criteria. However, the City may 

determine that shortlisting is not necessary.  
 
B. Interviews: 
 The City reserves the right to conduct interviews with some or all of the offerors at any point 

during the evaluation process. However, the City may determine that interviews are not 
necessary. In the event interviews are conducted, information provided during the interview 
process shall be taken into consideration when evaluating the stated criteria. The City shall not 
reimburse the offeror for the costs associated with the interview process. 

 
 C. Additional Investigations: 

 The City reserves the right to make such additional investigations as it deems necessary to 
establish the competence and financial stability of any offeror submitting a proposal. 

 
D. Prior Experience: 
 Experiences with the City and entities that evaluation committee members represent and that are 

not specifically mentioned in the solicitation response may be taken into consideration when 
evaluating offers. 

 
E. Multiple Awards: 

To provide adequate contract coverage, at the City’s sole discretion, multiple awards may be 
made. 



 

 

BID OPENING AND LATE SUBMISSION POLICY FROM SOLICITATION 
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D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on the proposal. 
 E. In case of error in the extension of prices in the proposal, unit price shall govern when applicable. 
 F. Periods of time, stated as a number of days, shall be in calendar days. 
 G. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek clarification of any 

requirement that may not be clear and to check all responses for accuracy before submitting a proposal. Negligence in 
preparing a proposal confers no right of withdrawal after due date and time. 

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this solicitation. 
I. Offeror must list any subcontractors to be utilized in the performance of the services specified herein. For each 

subcontractor, details on respective qualifications must be included. 
 
7. PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the material/service or 

correct invoice, whichever is later, to the date City’s payment warrant is mailed.  Unless freight and other charges are 
itemized, any discount provided shall be taken on full amount of invoice. Payment discounts of twenty-one calendar days or 
more shall be deducted from the proposed price in determining the price points.  However, the City shall be entitled to take 
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment 
discount shall apply to all purchases and to all payment methods. 

 
8. TAXES: The City of Tucson is exempt from federal excise tax, including the federal transportation tax. 
 
9. PROPOSAL/SUBMITTAL FORMAT: An original and 4 copies (5 total) of each proposal should be submitted on the 

forms and in the format specified in the RFP. Offerors shall also submit two electronic copy of the proposal on cd, disc or zip 
disc in MS Office 2003 or .pdf format. Any confidential information shall be submitted on a separate cd, disc or zip disc. The 
original copy of the proposal should be clearly labeled "Original" and shall be single-sided, three hole punched and in a 
binder. The material should be in sequence and related to the RFP. The sections of the submittal should be tabbed, 
clearly identifiable and should include a minimum of the following sections: the completed Offer and Acceptance 
Form, all signed Amendments, a copy of this RFP document and the Offeror’s response to the Evaluation Criteria 
including the completed Price Page. Failure to include the requested information may have a negative impact on the 
evaluation of the offeror's proposal.  

 
10. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal is an offer to contract with the City 

based upon the contract provisions contained in the City’s Request for Proposal, including but not limited to, the 
specifications, scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract 
provisions must clearly identify the proposed deviations and any proposed substitute language. The provisions of the 
Request for Proposal cannot be modified without the express written approval of the Director or his designee. If a proposal 
or offer is returned with modifications to the contract provisions that are not expressly approved in writing by the Director or 
his designee, the contract provisions contained in the City’s Request for Proposal shall prevail. 

 
11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the property of the City 

and shall become a matter of public record available for review subsequent to the award notification. 
 
12. CONFIDENTIAL INFORMATION: The City of Tucson is obligated to abide by all public information laws. If an Offeror 

believes that any portion of a proposal, offer, specification, protest or correspondence contains information that should be 
withheld, a statement advising the Contract Officer of this fact should accompany the submission and the information shall 
be so identified wherever it appears. The City shall review all requests for confidentiality and may provide a written 
determination to designate specified documents confidential or the request may be denied. Price is not confidential and will 
not be withheld. If the confidential request is denied, such information shall be disclosed as public information, unless the 
offeror submits a formal written objection. 

 
13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter accompanying 

the submittal documents, Offeror certifies: 
A. The submission of the offer did not involve collusion or other anti-competitive practices. 
B.The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State law. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity, future 

employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant in connection with the 
submitted offer. 

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the Offeror and has the 
authority to bind the Offeror to the Contract. 

 
14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit its proposal to the 

City of Tucson Department of Procurement at the location indicated, prior to or at the exact date and time indicated on the 
Notice of Request for Proposal page. The Offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT REQUEST FOR PROPOSAL NO. 151148 

255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ  85701 PAGE 8 OF 23 
 CONTRACT OFFICER: LLOYD WINDLE II 
 PH: (520) 837-4105 / FAX: (520) 791-4735 
 

PROPOSAL” with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE 
DATE AND TIME and OFFEROR’S NAME AND ADDRESS shall be written on the envelope. 

 
15. LATE PROPOSALS: Late proposals will be rejected. 
 
16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer in response 

to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and time. 
 
17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified solicitation due date and time, an offeror may formally 

withdraw the proposal by a written letter, facsimile or electronic mail from the Offeror or a designated representative. 
Telephonic or oral withdrawals shall not be considered. 

 
18. DISCUSSIONS: The City reserves the right to conduct discussions with offerors for the purpose of eliminating minor 

irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full 
understanding of, and responsiveness to, solicitation requirements. 

 
19. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the 

purpose of altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any 
information derived from proposals submitted by competing offerors.  Exclusive or concurrent negotiations shall not 
constitute a contract award nor shall it confer any property rights to the successful offeror. In the event the City deems that 
negotiations are not progressing, the City may formally terminate these negotiations and may enter into subsequent 
concurrent or exclusive negotiations with the next most qualified firm(s). 

 
20. VENDOR APPLICATION: Prior to the award of a Contract, the successful offeror shall register with the City’s Department of 

Procurement. Registration can be completed at http://www.tucsonprocurement.com/ by clicking on Vendor Services.  Please 
note that email notifications of newly published solicitations and amendments will be provided to those vendors that select 
email as their preferred delivery method in their vendor record. 

 
21. CITY OF TUCSON BUSINESS LICENSE:  It is the responsibility of the Contractor to have a City of Tucson Business 

License throughout the life of this contract or a written determination from the City's Business License Section that a license 
is not required.   At any time during the contract, the City may request the Contractor to provide a valid copy of the business 
license or a written determination that a business license is not required.   Application for a City Business License can be 
completed at http://www.tucsonaz.gov/etax.  For questions contact the City's Business License Section at (520) 791-4566 or 
email at tax-license@tucsonaz.gov. 

 
22. UPON NOTICE OF INTENT TO AWARD: The apparent successful offeror shall sign and file with the City, within five (5) 

days after Notice of Intent to Award, all documents necessary to the successful execution of the Contract. 
 
23. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal, the City reserves the right to: 
 (1) waive any immaterial defect or informality; or 
 (2) reject any or all proposals, or portions thereof; or 
 (3) reissue the Request for Proposal. 
 
 A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and Scope of 

Work contained in the City's Request for Proposal. Proposals do not become contracts unless and until they are executed 
by the City's Director of Procurement and the City Attorney. A contract has its inception in the award, eliminating a formal 
signing of a separate contract. All of the terms and conditions of the contract are contained in the Request for Proposal, 
unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment, or by 
mutually agreed terms and conditions in the Contract documents. 

 
24. PROPOSAL RESULTS: The name(s) of the successful offeror(s) will be posted on the Procurement Department’s Internet 

site at http://www.tucsonprocurement.com/ upon issuance of a Notice of Intent to Award or upon final contract execution. 
 
25. PROTESTS: A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a Request for 

Proposal shall be received at the Department of Procurement not less than five (5) working days before the Request for 
Proposal due date. A protest of a proposed award or of an award shall be filed within ten (10) days after issuance of 
notification of award or issuance of a notice of intent to award, as applicable. A protest shall include: 

A.    The name, address, and telephone number of the protestant; 
B.    The signature of the protestant or its representative; 
C.    Identification of the Request for Proposal or Contract number; 
D.    A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and 

http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/


 

 

NOTICE OF INTENT TO AWARD 



Notice of Intent to Award Contract under a National Cooperative Purchasing Agreement -Sample 
 
___________________________ intends to participate in the City of Tucson, AZ (“City of Tucson”) 
contract for Janitorial and Sanitation Products, Supplies and Related Services, Contract # 151148 to 
purchase Janitorial and Sanitation Products, Supplies and Related Services through National 
Intergovernmental Purchasing Alliance (“National IPA”).  
 
Information regarding the contract may be found on the National IPA website at: 
www.nationalipa.org 
 
___________________________ anticipates joining the National IPA/TCPN contract on 
____________________.  The City of Tucson contract term is August 2, 2015 to August 1, 2018 with two 
(2) additional annual renewals if mutually agreed by City of Tucson and Network Services Company. 
 
It is the intent of ____________________________ to make a contract award to Network Services 
Company pursuant to the proposal submitted in response to the City of Tucson RFP.  
 
____________________________ is permitted to join national cooperative purchasing agreements 
under the authority of N.J.S.A. 52:34-6.2(b)(3).  
 
Comment period ends __________________. 
 
 

http://www.nationalipa.org/


 

 

DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN 





NEW JERSEY LFN 2012-10 PACKET CHECKLIST 

X  Contract Documents Screenshot 

X Page from original solicitation that indicates Lead Agency and issuance of solicitation 

on behalf of themselves and National IPA and/or TCPN members nationally 

X New Jersey Business Registration Certificate for the contractor and any 

subcontractors 

X Statement of Corporate Ownership 

X  Public Contract EEO Compliance 

X  Non-Collusion Affidavit 

X  Solicitation Posting Documents 

X  Award and evaluation criteria from solicitation 

X  Notice of Intent to Award---Sample 

X  Disclosure of Investment Activities in Iran 
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