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TURNAROUND TIMETURNAROUND TIME

Through our OMNIA Partners uniform 
contract, we distribute a comprehensive 
range of high quality uniforms and work 
apparel from leading brands to companies 
and nonprofits across the country.

Our streamlined ordering process, huge 
inventory and dedicated customization 
department give us the fastest order 
fulfillment times in the industry.

with ServiceWear Apparel
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Other distributors place 
orders for out-of-stock 
garments once a week.
Ours are placed daily.

Out-of-stock garments 
must be matched up 
with back orders.

Access to a huge 
inventory of in-stock 
garments significantly 
reduces the need 
to order from the 
manufacturer.

Out-of-stock orders 
are received in 
2 to 3 weeks after the 
order is placed.

The average uniform 
store has only 2,500 to 

3,000 garments 
in stock.

We have access to over 
15 million garments 
in stock every day to 

support this contract.

We offer an optional 
online ordering system 

that is available to every 
agency, and can reduce 
delivery time by 2 days.

The average uniform 
store has only 

3 to 6 employees 
customizing garments.

This contract has 
over 300 employees 

dedicated to 
customization.

of all ServiceWear Apparel 
orders are in stock.

uniform garments in stock uniform garments in stock

= 100,000 uniform garments in stock = 1,000 uniform garments in stock

Average turnaround time for  
ServiceWear Apparel orders in 2014
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Ordering 1 day 2 days 2 days 2 days

Pulling Inventory 1 day 14 days 2 days 28 days

Customization 3 days 3 days 14 days 14 days

Shipping 1 day 1 day 2 days 2 days
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servicewearapparel.com | omniapartners.com

Visit our websites for 
more information.

Customization

300 3employees dedicated 
to customization.

employees dedicated 
to customization.

= 10 customization employees = 1 customization employee
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