


The following documents comprise the executed contract between the 
Region 4 Education Service Center and ADP, effective May 1, 2021: 

 

I. Vendor Contract and Signature Form 
II. Supplier’s Response to the RFP, incorporated by reference 
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Highlights of our secure, cloud-based document storage solution include:  
 
 Any digital document can be attached to an employee record.  
 Electronic signature.  
 Alerts for expiring documents.  
 Documents can be categorized, tagged, and annotated.  
 Users can search, view, print and send documents on demand.  
 HCM integration.  
 Document access auditing.  
 Universal web mobile viewer. 

Payroll 

ADP is redefining human capital management with the needs of mid-sized companies in mind, bringing 
together mission-critical functions in a single web-based system that eliminates redundant tasks, reduces 
the potential for errors, and lessens the learning curve for users. This solution provides web-based 
support for the full spectrum of HCM — from HR and benefits administration to payroll, tax, and workforce 
management.  
 

 
  
OMNIA Partners can eliminate the non-strategic, non-revenue producing task of payroll processing and 
help your staff focus on growing your top line. ADP not only automates routine tasks but provides the 
resources to keep you current with tax rate and filing changes and answer your payroll questions.  
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OMNIA Partners can manage the entire payroll process, from customizing pay grids and reports to 
accessing key payroll functions, with a flexible system that is easy to learn and is accessible from 
anywhere. 
 

 

Included payroll features 

 Payroll processing 
 Real-time payroll preview 
 Concurrent payrolls 
 New-hire and termination wizards 
 New-hire reporting 

 Effective dating 
 Proration of pay 
 Retroactive pay capabilities 
 Paid-time-off accruals 
 Time-off request and approval workflows 
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 Labor distribution 
 Wage garnishment processing services 
 Employee payment services 
 Check signing and production 
 Tax filing services 
 State and local tax jurisdiction wizard 
 ACA lookback and affordability worksheets 
 Unemployment claims assistance 
 Reporting and analytics 

 General ledger solution 
 Group term life auto calculation 
 Online payroll reports 
 Electronic pay statements 
 External pay data interface/data exchange 
 ADP portal with customized content 
 Employee and manager self-service 
 Mobile solutions 
 Employee discount program 

 
Tax filing services and year-end processing. ADP prepares, files, and deposits federal, state, and 
local taxes; issues the required monthly reporting to relevant tax authorities; and responds to associated 
inquiries from any tax agency. ADP also handles your year-end requirements, including direct reporting to 
the proper taxing authorities and statements of deposits and filings made on your behalf.  
 
Employee payment/banking services. Employee paychecks are delivered to your workplace ready for 
distribution — signed and inserted into individual envelopes — according to your specified schedule. 
Alternatively, you can choose time-saving direct deposit. Through this electronic payment option that 
deposits employees’ pay directly into their bank accounts, you benefit from one-stop service for reversals, 
deletions, and inquiries, and employees gain easy access to funds as well as an online pay statement for 
a fully electronic solution.  

Wisely Pay by ADP 

ADP offers pay cards as another payment option for employees who may not be able or willing to set up 
direct deposit into a traditional bank account. Direct deposit employees can also use it to save for a goal 
or easily share funds with up to three household members (additional cost/setup may apply).  
 
Money can be loaded with the employee's pay cycle, and fund are available immediately. Pay card can 
also accept funds from multiple sources (secondary employment, tax refund, child support or pension 
payments). Cardholders can access cash at an in-network bank or ATM, use the card for retail purchases 
and receive cash back with purchases. 
 
The pay card solution is compliant in all 50 states (i.e., fully Reg. E compliant and funds are FDIC 
insured).  
 
A few highlights of ADP’s in-house pay card program include: 
 
 Visa-branded card allows employees to access their funds anywhere Visa is accepted with fraud 

protection through Visa's Zero Liability Policy 
 More free transactions than any other provider 
 Self-issued checks with no fee, mobile check deposit and more 
 Email and text alerts (carrier messaging rates may apply) and electronic card statements 
 Online and mobile bill pay transactions including our Plastiq feature to pay anyone via paper check 
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 Upgrade card to portable for no fee 
 Single-vendor solution, reducing the burden of multiple vendor processes and contingencies 
 Surcharge-free pay period access to more than 80,000+ ATM locations (e.g., Allpoint Network, Fifth 

Third Bank, MoneyPass, and PNC networks) to obtain cash free. 
 EMV chips provide a higher level of security for transactions 
 Use with Apple Pay, Samsung Pay, and Google Pay 
 Access to more than 120,000 member bank locations to obtain to-the-penny cash back 
 Fee-free cardholder customer service available 24x7x365 in both English and Spanish 
 Extensive retail cash reload network allowing employees to place additional cash on their cards 

through MoneyGram, Western Union, or Ingo Money networks 
 Cardholders can use the free ADP Mobile app to access card account information, search for nearby 

ATMs and bank locations, and view account balance and recent transactions.  
 

Wage garnishment processing  
 
ADP can address the complex calculations of court-ordered garnishments, levies, and child support 
payments and make the necessary payments to appropriate agencies.  
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User Experience 

Self-service portal 

One of the best ways to increase employee retention and satisfaction is to provide your employees with 
convenient, 24x7 web-based, self-service access and the ability to manage their own benefits. ADP’s 
solution provides an employee portal for communicating accurate, timely information to your employees 
and managers while reinforcing your corporate brand. The portal can include OMNIA Partners’ logo and 
color palette to deliver your workforce important information and documents, such as:  
  
 Company mission statement.  
 News and announcements.  
 Policies and handbook, with trackable acknowledgement feature.  
  
In addition, OMNIA Partners can use the solution’s security/access capabilities to create groups and post 
targeted content for secure viewing by those designated groups. Customized manager and employee 
workflows can be designed to meet the unique demands of your business. 
  

 
  
The ADP solution empowers employees to:  
  
 View pay statements and W-2 information.  
 Change W-4 tax information.  
 Set up direct deposit.  
 Manage their 401(k) account.  
 View the company directory.  
 Use online tools such as retirement planners or payroll calculators.  
 View approvals and notifications.  
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These automated self-service tools do more than increase employee engagement and satisfaction; they 
free HR staff to focus on strategic initiatives rather than administrative tasks. When employees need help 
with self-service functions, detailed online support and task assistance is always available.  
  
Similar to employee self-service tools, manager self-service access automates routine processes for 
managers so they can spend more time helping you build your business.   

Mobile access 

Our integrated mobile application offers employees access to relevant HCM data anytime, anywhere. 
Because our solution was built on responsive technology, the user experience quality is sustained on any 
device.  
  

 
  
The mobile home screen dashboard summarizes important information and provides convenient access 
to frequently used features. Additional key features include the ability to access settings, help, FAQs, 
feedback, preferences, and login (with Touch ID available for iOS and Android devices or Face ID for iOS 
devices that support this feature).  
  
Our mobile app is available in 27 languages and has been downloaded by users across more than 46 
countries and expanding. Millions of users leverage ADP Mobile to help improve employee 
communications, drive productivity, and increase employee engagement. Our app is highly rated and 
consistently ranked in the top five business apps on the App Store and Google Play. 

Employee discount program 

ADP’s solution also includes access to LifeMart®, which is one of the largest members-only online 
discount shopping websites. Employees can access this site to find discounts up to 40 percent on more 
than 4 million products and services including groceries, clothing, hotels, restaurants, tickets, computers, 
cell phones and electronics, financial services, and more. 
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Reporting and Analytics  

Reporting 

Recently awarded the Best in Class Interactive Media Award by the Interactive Media Council, Inc. for its 
design and user experience, our simplified reporting offers an intuitive process that makes report creation 
and distribution easy for any user. The system offers suggested data sources, reports, and navigation 
through simple drag-and-drop steps. Your administrators can create ad hoc reports and custom metrics 
and turn them into analytics to view trends over time. Report data can be sorted and filtered, run based 
on effective date, and viewed in meaningful charts. 
  
The solution consolidates reporting activities so authorized users can perform all reporting tasks (e.g., 
run, view, schedule, edit, delete, copy, save, export, preview, share, mark as favorite, and add to 
dashboard) in one convenient location. 
  
Once users securely login, they access the report set-up wizard that guides them through a step-by-step 
process to create reports. Users have a wide choice of data fields, sorting criteria, and totaling and 
formatting options, plus the ability to create robust calculations. 
  

 
 
  
Our solution also streamlines the reporting process through customizable report dashboards where you 
can organize the reports that are most meaningful to you (e.g., frequently used, favorites, scheduled 
reports, and shared reports). In addition, the solution leverages artificial intelligence to learn how your 



 

ADP’s Proposal to Region 4 Education Services Center 25 
August 25, 2020  

users interact with the reporting tools and then make suggestions to help you become even more 
efficient. For example, if a user runs the same custom report at the same time every Monday, the system 
might suggest scheduling the report to save time. 
  
In addition, the Field Grabber tool enables on-the-fly reporting and makes it easy to create reports using 
the fields you see on your screen. While using the tool, available reporting fields are shown in blue, and 
selected fields are shown in green. If a field name maps to more than one field, you can select any or all 
fields. By default, the field associated with the page you are on is selected. 
  

 
 
  
ADP provides database-level security to enforce a user’s security restrictions even when he or she is 
using the reporting tools. 
  
Standard reports. OMNIA Partners receives standard payroll reports containing check-level, summary, 
and tax data. Reports delivered with ADP’s solution can be modified to suit your needs, or ad hoc reports 
can be created via our delivered report-writing tools. The solution offers more than 200 standard reports 
across HR, payroll, benefits, and workforce management modules. 
  
Ad hoc reports. The reporting experience is easy and efficient with simplified navigation, a step-by-step 
interactive guide, and powerful search capabilities to deliver the information you need. Ad hoc reporting 
functionality is hosted by ADP and is securely accessed via the internet through your self-service portal. 
Reports are created and accessed based on OMNIA Partners’ assigned security profiles within the 
system. In addition, the Field Grabber tool simplifies the ad hoc and custom report creation process by 
allowing users to select fields form multiple screens in the application. 
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Custom reports. OMNIA Partners can run cross-module reports with HR, payroll, and workforce 
management information. These reports provide comprehensive totaling and subtotaling options, 
comparison of point-in-time data, filtering criteria, a full range of formatting and output format options, and 
the ability to create derived fields via sophisticated calculations. FTE calculations and/or data fields can 
both be included within a report. 
  
Reports can be displayed, printed, and saved in HTML, Excel, comma delimited (CSV), Adobe Acrobat 
(PDF), plain text (txt), and XML formats and can be downloaded to share with OMNIA Partners’ data 
warehouse for use by third-party reporting tools. 
  
Enhanced search capabilities provide access to all report types. OMNIA Partners’ user enters a keyword 
or data included in the report, and applicable results are categorized under two tabs (the Output tab 
displays reports the user has run before; the Reports tab displays all reports that fit the search criteria). 
Filters and data sorts can be applied to narrow the returned results. 

Analytics 

ADP DataCloud allows OMNIA Partners to make better business decisions with deeper insights into your 
workforce using ADP DataCloud. This powerful, intelligent set of data analysis tools helps HR 
professionals measure, compare, predict, and apply insights uncovered from ADP workforce data. From 
suggesting relevant metrics and reports, to proactively spotting potential attrition, ADP DataCloud gives 
you unparalleled ability to put data to work to help you move your organization forward. 
  
Our solution provides 
insights for multiples 
roles — from C-Suite 
executives and 
managers to HR 
practitioners and 
executives — so 
OMNIA Partners can 
detect and act on the 
changes in patterns 
within your workforce 
population. 
  
All analytics and 
reporting capabilities 
include prebuilt 
content, operate from 
your existing ADP 
security profiles, and 
automatically aggregate data from your ADP systems. This saves you the trouble of building your own 
extraction, transformation, and load processes, as well as separate data stores. 
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Capabilities include: 
  
 Reporting delivers deep enterprise data management through embedded, configurable reporting 

capabilities across your HCM data. ADP DataCloud delivers a streamlined experience for running 
commonly used standard reports, which gives you faster, easier access to data with more flexibility. 

 Analytics deliver the ability to spot patterns and trends through preconfigured dashboards and 
embedded insights based on Society for Human Resource Management (SHRM) definitions and best 
practices. Insights for key metrics span core HCM topics (HR, time, talent, pay, and benefits), 
depending on OMNIA Partners’ ADP solution. You can unlock a deeper understanding of your 
workforce by revealing potential critical patterns and trends in performance, turnover, engagement, 
and compensation. Users can also create their own customized dashboards by selecting 
combinations of available metrics, which can also be shared and commented on to foster 
collaboration. 

  
  
  

 Benchmarking (for U.S. populations only) uncovers comparative insights into your workforce and 
compensation strategies based on real, aggregated, up-to-date data from millions of U.S. workers in 
ADP’s client base. Industry, location, and company-size metrics can provide insights and help you 
evaluate your workforce against other companies in your market space and identify trends. 
Recognized by Human Resource Executive® as one of the Top HR Products and Awesome New 
Technologies for HR, benchmarking features include: 
 Annual Compensation Explorer. Benchmark annual pay for a job within an industry, revenue size, 

or location via an interactive heat map of the U.S. 
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 Metrics with benchmarking. Recognized by Human Resource Executive® as one of the Top HR 
Products and Awesome New Technologies for HR, benchmarking allows OMNIA Partners to 
leverage a growing library of HCM metrics. Metrics have benchmarks that can be measured at 
the job-title level (e.g., absence rate, average tenure, employee adoption, headcount by 
age/generation, HR transaction activity, overtime rate, retention rate, span of control, and many 
more). 

 Executive and Manager Insights on ADP Mobile Solutions apply artificial intelligence to uncover and 
push insights and actionable key trends to business leaders and managers — those closest to where 
the work is being done. A weekly email digest provides managers with the top three headlines from 
the recommendation engine. In addition, executive-level access to insights can be provided without 
access to ADP HCM solutions.   

 Turnover Probability Explorer can help identify the likelihood of future voluntary turnover. This 
predictive model is built into our HCM offerings and uses ADP’s Big Data to identify likely hotspots of 
employee attrition and mitigate these risks. By tracking key factors that contribute to turnover 
(including job characteristics, organizational dynamics, compensation elements, and employee 
demographics), you can minimize guesswork and develop retention strategies for at-risk employees 
within job types, locations and teams. OMNIA Partners can also compare your turnover risk against 
industry benchmarks drawn from ADP’s Big Data. 
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 Pay Equity Explorer helps attract and retain talent by indicating where potential inequitable pay 

practices may be happening across your organization and how these pay levels compare with 
industry benchmarks. OMNIA Partners can be set apart in the market as an employer who is 
committed to pay equity — and identify potential areas of risk due to inequitable pay practices. 
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ADP DataCloud has been recognized with several key industry awards: 
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Implementation 

ADP’s end-to-end solution includes a thorough, well-planned approach to implementation. The 
experienced ADP professionals assigned to your project work closely with you, from start-up through 
production and ongoing service and support, to deliver a proven, efficient, and effective implementation.  
  
The process begins with the introduction of your ADP implementation professional, who helps ensure 
the success of your implementation.  
  
ADP’s project team comprises a relationship manager and implementation team who work with you to 
help ensure a smooth conversion within the agreed-on timelines and milestones.  
  
On successful completion of your implementation, you are introduced to our experienced client services 
team who provides quality ongoing support.  
  

 
  
OMNIA Partners project manager:  
  
 Defines project objectives, goals, and key strategies in coordination with ADP. 
 Defines and secures all required resources. 
 Manages issue resolution, risk management, and change management processes. 
 Reviews key deliverables and assures quality of such deliverables. 
 Communicates project status, issues, and risks timely and accurately. 
 Manages progress to plan and initiate actions appropriate to maintain project’s probability of 

achieving the plan. 
 Reviews and approves project deliverables. 
 Participates in steering committee meetings. 
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OMNIA Partners functional experts: 
  
 Provide functionality process expertise in payroll, HR, benefits, and time and labor. 
 Complete ADP questionnaires and provide support for business requirements documentation. 
 Participate in process requirements definition, analysis, and implementation. 
 Facilitate transition of processes to your future-state team. 
 Report progress to client project manager for assigned tasks and deliverables. 
 Attend core implementation training. 
 Review and approve project deliverables for area of responsibility. 
  
OMNIA Partners technical experts:  
  
 Commit sufficient resources to ensure access to client data, applications, and technical services. 
 Provide support for testing, interfaces, and integration. 
 Perform data conversion activities. 
 Develop required ad hoc reports as identified during implementation (this can be a technical or 

functional resource responsibility). 
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Service and Quality 

In addition to the key service roles fulfilled by your dedicated ADP account manager, service team, and 
various subject-matter specialists, we also support your workforce via employee self-service and the 
employee service center.  
  
Our offering includes self-service portals for employees, managers, and administrators so users can 
perform key tasks anytime, anywhere via internet access. This convenient access minimizes the number 
of transactions processed by the service center, giving those resources the opportunity to focus more 
time on responding to complex user inquiries and interactions.  

Operations 

ADP service levels are based on a standard set of measurements, calculations, and terms to ensure 
common agreement on key elements of ADP service, service delivery, priorities, and responsibilities. 
Providing regular, consistent insight into service performance is a key element of delivering on this 
commitment. Service-level reporting includes a series of key data measurements designed to provide a 
complete picture of the service experience.  
  
We incorporate two sets of elements into our service levels:  
  
 Service elements clarify: 

 Conditions of service availability. 
 Service standards such as the timeframes within which services will be provided. 
 Responsibilities of both parties. 
 Escalation procedures. 

 Management elements outline: 
 How service effectiveness will be tracked. 
 How information about service effectiveness will be reported and addressed. 
 How service-related disagreements will be resolved. 

  
What to measure. We structure our service levels based on the following key elements to measure and 
gain insight into the quality of the service experience:  
  
 Availability and timeliness of a response.  
 Availability of functional systems.  
 Prompt resolution of issues.  
  
Targeted and threshold performance. Achieving threshold performance is not the objective. Instead, 
we place an emphasis on providing the highest level of service so you can meet your goals and 
objectives and ADP can exceed your expectations.  
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Service center 

Employee and manager service center for payroll, HR, and technology questions is available from 8:00 
a.m. to 11:30 p.m. in all times zones.  
  
ADP service specialists answer employee and manager questions regarding self-service tools, OMNIA 
Partners company policies, benefits enrollment and coverage, payroll deductions, etc. To access these 
specialists, employees call a dedicated phone number and select from a menu.  
  
The team of specialists and relationship manager who is responsible for supporting the HR/payroll 
administrative team and your executive team are also available from 8:30 a.m. to 5:00 p.m. all time 
zones. Callers can leave voice mail messages, and calls are returned within 24 hours for all HR/payroll 
administrative users and employees with benefits questions (if applicable to your service model). 
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Additional Services 

Screening and selection services 

ADP can perform a mix of background checks on your applicants, and OMNIA Partners can establish 
varying degrees of detail based on each position. Our smart hiring technology includes easy-to-
understand reports, and our criminal court records include a convenient summary section. We also 
provide protection by helping you comply with current employment regulations as well as the confidence 
to make justifiable decisions based on facts and best practices.  
  

  

Custom training solutions 

Custom courses taught by ADP-certified trainers can be delivered on-site at your location or virtually via 
the web. We schedule pre-training calls to determine your needs and establish how to reference your 
applicable forms and policies during the training. Custom courses are available on topics, such as:  
  
 Customer service skills. 
 Communication. 
 Conflict management. 
 Screening and selecting employees. 
 Strategic business management.  

Workers' compensation coverage 

ADP helps you tackle the challenges of managing workers’ compensation insurance and eliminate the 
confusion with our comprehensive Pay-by-Pay® Workers’ Compensation program. This offering integrates 
payment of your workers’ compensation premiums into our regular payroll processing service. You submit 
your payroll data to ADP as usual; ADP calculates your workers’ compensation premium the same way 
we calculate payroll taxes and remits the premiums directly to your insurance carrier. Key benefits of the 
service include:  
  
 Improved cash flow. OMNIA Partners can eliminate large, upfront premium deposits and spread 

premium payments over your existing payroll cycle. 
 Reduced administrative burden. You no longer need to calculate premiums or write checks for 

workers’ compensation insurance. Premiums are deducted with other payroll charges and paid 
directly to your carrier. 
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 Increased accuracy. Premiums are based on actual payroll, reducing the risk of late payment 
cancellation and minimizing final audit adjustments. 

401(k) administration 

ADP’s comprehensive defined contribution plan offers diversified investment options, professional trustee 
services, comprehensive record keeping, and up-to-the-minute employee communication. The ADP 
401(k) plan is a comprehensive package, from initial plan design and enrollment through investment 
options, recordkeeping and testing.  
  
Features of the plan and its administrative services include:  
  
 Payroll integration. Participant contributions are deducted and deposited as part of ADP’s payroll 

processing service. 
 Enrollment materials and support. ADP provides customized enrollment materials to eligible 

employees and on-site enrollment specialists where needed. Enrollment kits are available in English 
and Spanish. 

 Investment options. Choose from two distinct investment portfolios, each of which offers investment 
options from conservative to aggressive. 

 Participant communications. Participants have access to a toll-free interactive voice response system 
and secure website for account updates and a variety of retirement planning tools and resources. 

 Quarterly participant statements. Participants receive personalized quarterly statements with account 
balances and transaction details. 

 Plan activity reports. Monthly reports summarize all 401(k) plan activity. 
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Compliance 

Compliance is a key area of focus for ADP. By partnering with us, clients are offered additional resources 
to assist in their compliance efforts: 
 
Financial compliance. As a publicly traded company, ADP must comply with all aspects of Sarbanes-
Oxley legislation. We are a leader in Sarbanes-Oxley compliance in the areas of payroll, HRMS, and 
benefits administration. We also assist our clients in meeting their compliance requirements. In addition to 
resources and assistance from our fully dedicated compliance team, we provide our clients with 
comprehensive SOC reports for most solutions. These reports are designed to be used by our clients (for 
their internal and external auditors) to evaluate the effectiveness of controls in operation at ADP. 
Produced by a leading public accounting firm in the U.S., the reports describe and test a designated 
environment and include the third-party auditor’s opinion on the effectiveness of control techniques. We 
provide these resources in a format to minimize the work that clients must perform under Section 404, 
which saves time and money. There is no charge to our clients for any routine SOC 1 report.  
 
Regulatory compliance. ADP’s internal legal teams and compliance groups remain current with 
legislative issues via regulatory and compliance research and continuing education. When these teams 
identify any issues that impact an ADP service offering, the applicable change or update is thoroughly 
vetted. Then, these groups collaborate with our operational business units to update systems and 
processes based on federal laws and regulations that impact ADP service offerings. When applicable, our 
client service teams notify clients of any changes/updates in our service offering. (Ultimate responsibility 
to maintain compliance with applicable laws remains with OMNIA Partners.)  
 
For example, when it comes to ACA and Health Care Reform, we continue to develop and implement 
comprehensive technology and expert services to help all employers, no matter what their size, comply 
with ACA challenges. As key legislative, regulatory, and judicial developments occur, ADP experts 
analyze how these developments could impact employers, our clients, and our associates. Our 
government affairs, legislative affairs, legal, and compliance teams continually monitor what is happening 
in Congress and at the various agencies to ensure ADP is ready to assist clients. 
 
Additional compliance support. ADP’s Strategic Advisory Services group is available to work with 
OMNIA Partners to provide business intelligence and analysis regarding the constantly changing 
compliance landscape. This group offers guidance including seminars, webinars, blogs, and client 
bulletins with news on the latest compliance-related developments. We also offer value-added analysis, 
regulatory insights, and actionable ideas that help you successfully execute your HCM strategy. 



 

ADP’s Proposal to Region 4 Education Services Center 38 
August 25, 2020  

Security and Business Continuity 

As one of the world’s largest providers of human capital management solutions, ADP’s growing list of 
products, services, and clients means we have a vital responsibility to protect the data entrusted to us. 
We have managed confidential data for 70 years while providing clients with the business operations 
protection they need, and our efforts have been consistently recognized by security professionals. 
 

 

Security 

ADP’s enterprise-wide information security program includes administrative, physical, and technical 
safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of client 
confidential information. Due to the changing nature of technologies and security concerns, we regularly 
conduct risk assessments and continually evaluate and modify our security procedures, policies, and 
standards. We conduct periodic reviews of our security policies and practices through independent third-
party auditing services (e.g., ISO certifications and SSAE control audits) and through internal auditing 
services and other assessments. 
   
ADP’s Global Security Organization (GSO) is responsible for implementation and enforcement of all 
policies, standards, and controls required for the protection of ADP and client resources. More than 250 
dedicated information security practitioners perform various information security functions. This group 
also evaluates and improves the effectiveness of our information security program, which covers: 
  
 Client data. 
 Applications/systems. 
 Encryption. 
 Training and compliance. 
 Facilities. 
 Incident response and business continuity. 
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ADP’s stringent security measures give clients the advantages of an advanced platform defense, 
intelligent detection, automated data protection, fraud defense, identity and access management, etc. We 
embed multiple layers of protection into every solution, business process, and infrastructure tool with the 
following global security focus areas: 
 

 

Business continuity 

Our priority is to identify – and mitigate – the technology, environmental, process, and health and safety 
risks that may impede serving our clients. We’ve created a framework that lays out our mitigation, 
preparedness, response, and recovery process. Key components of this framework include: 
  
Risk assessment. We continually evaluate business processes, technology infrastructure, facilities, and 
organizational behavior to identify business situations that can put ADP at risk; analyze the threat 
(severity and risk level); and understand the impact (e.g., business unit functions, financial or legal 
impacts, and recovery time objectives). 
  
Plan development. Using risk assessment information, we develop business continuity plans to maintain 
or restore operations after an interruption (e.g., loss of critical services, building access, or resources). 
Key points covered include those depicted in the following image. 
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ADP’s disaster recovery plans also provide a thorough and organized approach to maintaining or 
restoring critical systems, helping to reduce the chance of additional issues. Our disaster recovery 
protocols allow us to: 
  
 Provide prompt and appropriate response to an unplanned incident, reducing the impacts resulting 

from service interruptions. 
 Recover essential data center operations in a timely manner. 
 Ensure plans are subject to formal change control procedures. 
 Review, revise, and exercise plans at least annually. 
 
Testing and validation. Our testing and validation process includes periodic review of ADP plans by 
various stakeholders. Exercises simulate situations and test scenarios to uncover lessons learned and 
continually improve. After thorough testing and validation, revisions are performed and communicated as 
needed. 
  
Real-world response. Our flexible framework allows us to scale up or down in response to incidents of 
varying scope, type, and complexity. We use the Federal Emergency Management Agency (FEMA) 
Incident Command System (ICS) methodology and industry best practices for crisis management and 
emergency response. 
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Why ADP 

ADP brings OMNIA Partners comprehensive HCM solutions, hands-on implementation and service, and 
decades of experience delivered through innovative technology and quality support. Our goal is to help 
drive efficiency and consistency across your organization so you can focus your time and resources 
where they should be – on serving your own customers and growing your business. 
  
A strategic relationship with ADP offers OMNIA Partners the following:  
  
 A unique HCM service experience through a single point of contact. Our implementation and 

service experts gain an understanding of your culture, processes, challenges, and goals to better 
serve you. They work collaboratively across ADP solutions to quickly resolve inquiries and maximize 
your satisfaction. 

 Business transformation with lower total cost of ownership (TCO). OMNIA Partners can 
transform your business with powerful HR problem-solving as we help you work more efficiently, 
reduce your compliance-dependent processes, and streamline total costs.  

 Comprehensive solutions built on innovative technology. We offer the perfect combination of 
powerful, intuitive technology and industry expertise across the entire HCM spectrum. We are not 
only anticipating the future of the workplace—we are helping define it.       

          

 
  
OMNIA Partners can experience even more value from the knowledge and insight we bring. With more 
than 810,000 clients around the world, we have the data and anticipate the trends shaping today’s 
workplace. Our clients gain access to research and resources like ADP’s National Employment Report, 
Workplace Vitality Index, Research Institute, and Eye on Washington newsletter, providing a wealth of 
knowledge and critical input on changes that may impact their organizations.  
  
ADP is the single provider that delivers on all fronts—delivering leading HCM solutions and expert 
guidance to help you make the tough stuff easier and get back to business. 



 
 

 ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc. 
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Solution Overview 

Workforce Management 

ADP’s automated employee workforce management solution can help you tighten control over your labor 
costs by proactively reducing overtime through real-time labor tracking and scheduling forecasts. Wage 
and hour compliance and payroll accuracy can also improve. OMNIA Partners managers can complete 
routine tasks and employee scheduling in a fraction of the time they spend today, giving them more 
opportunities to analyze labor data and address issues that impact productivity and profits.  
 
With user-friendly tools to schedule, track, and measure workforce performance, OMNIA Partners can 
simplify your time-related processes and make more informed workforce management decisions. In 
addition, seamless integration of workforce management, scheduling, and absence management gives 
you accurate, up-to-the-minute information and eliminates the need for duplicate data entry.  
 
The solution is hosted at ADP’s secure data center, eliminating the need for you to install or maintain any 
software or hardware. OMNIA Partners enjoys peace of mind knowing that ADP has everything covered – 
data backups, software updates, and network security measures that include 24x7 monitoring of 
unauthorized access attempts plus 128-bit encryption Secure Socket Layer (SSL) and firewall protection.  
 
A compatible and flexible solution. Using industry standard 
technologies and platforms, our time solution is not only compatible with 
existing IT infrastructure; it also features maximum flexibility to adapt as 
your needs change. Plus, you gain the added benefit of ADP’s 
expertise and IT resources. With ADP responsible for implementation 
and system configuration in accordance with OMNIA Partners’ 
instructions, you can devote more time to focusing your internal 
resources on the core needs of your business.  
 
Data collection and calculation. ADP’s workforce management 
solution automates the error-prone process of collecting and calculating 
employee time. Our intelligent data collection options include PC, 
biometric, telephone, wireless, and ID badge card devices. The 
solution’s flexible, parameter-driven, rules-based engine 
accommodates complex pay policies such as multiple pay codes, 
rounding rules, overtime calculations, and multiple wage rates.  
 
OMNIA Partners employees can access hours worked, accrual balances, and schedules and gain the 
ability to request time off in the system. Managers gain the real-time data they need to make better 
decisions and keep a tight control over labor costs.  
 
Automate scheduling processes. OMNIA Partners can streamline your scheduling process and 
schedule adequate staffing coverage to help:  
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 Prevent unauthorized work.  
 Highlight attendance issues before they impact morale and profitability.  
 Make it easier to schedule individuals or groups that work fixed, rotating, or variable shifts.  
 Identify potential staffing issues with the assistance of real-time management reports.  
 
Make more informed decisions. Our solution does more than supply you with accurate, real-time data. 
It makes data available in a variety of ways, providing you actionable insights to make better decisions 
concerning your most important (and most expensive) resource — your people.  
 
ADP’s automated solution:  
 
 Uses one centralized collection, calculation, and tracking tool so the information you need is always 

up to date.  
 Provides daily visibility to costs and budget impacts.  
 Enables information sharing to empower managers to help lower organizational labor costs.  
 Facilitates compliance with government labor reporting requirements.  
 
Improve productivity with self-service. OMNIA Partners can provide even better service to your 
employees, while freeing your managers and administrators to focus on core business matters. 
Employees and managers can use self-service to get time-related answers without the help of your busy 
HR resources. 
 
Employees can:  
 
 Access hours, schedules, and accrual balances 

without manager or HR assistance.  
 Use tools such as built-in templates to request 

time off or shift coverage.  
 
Managers can:  
 
 Access scheduling, accrual balances, and total 

hours worked to make timely and informed 
decisions in response to employee requests.  

 Focus more time on core responsibilities.  
 
ADP Compliance on Demand. ADP Compliance on Demand is a compliance resource exclusively for 
ADP workforce management (WFM) clients. OMNIA Partners’ entire organization can reference this 
single source for timely and consistent information on federal, state and local regulatory compliance 
content (articles, videos, templates, guides, webinars, and more). This unique service also includes an 
online compliance community and access to ADP expert compliance consultants.  
  
By integrating the following value-added modules, your complete time solution can further enhance 
employee productivity and reduce labor costs.  
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 Time Accruals automates granting, validating, and calculating accruals and paid time off. This 
module calculates employee balances in real time, enforcing your company policies and balance 
restrictions automatically through proactive alerts and access to accurate balance information to help 
prevent unauthorized paid time off. 

 Time Activities provides real-time details regarding employee work activity (e.g., quantity of units 
produced and production rate) against quantity-based standards. This information is fully integrated 
with workforce management hours to reconcile productive and non-productive time with the time 
worked. 

 Time Attendance streamlines the administration and enforcement of attendance policies. This 
integrated module helps reduce the direct and the indirect costs of absenteeism by automatically 
interpreting employee exceptions, applying company rules, and triggering disciplinary actions or 
rewards.  

 Time Leave provides valuable decision-support tools so managers and HR staff can easily determine 
employee leave eligibility and entitlement, as well as monitor absence trends and patterns.  

 Time Scheduler supports scheduling with predefined shifts and zones. Enables informed scheduling 
decisions by gathering critical scheduling information (e.g., predefined shifts, staffing requirements, 
actual hours worked, employee skills and certifications, employee availability and sort order) in one 
place. Provides compliance alerts for configured rules and KPI performance reporting. Ideal for shift-
based business such as health care and manufacturing. 

 Optimized Scheduler supports scheduling for business needs in dynamic 15-minute intervals. 
Enables schedule forecasting and helps schedule based on employee availability and preferences. 
Provides compliance alerts for configured rules and KPI performance reporting. Ideal for coverage-
based business, such as retail, hospitality and gaming. 
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User Experience 

Self-service portal 

One of the best ways to increase employee retention and satisfaction is to provide your employees with 
convenient, 24x7 web-based, self-service access and the ability to manage their own benefits. ADP’s 
solution provides an employee portal for communicating accurate, timely information to your employees 
and managers while reinforcing your corporate brand. The portal can include OMNIA Partners’ logo and 
color palette to deliver your workforce important information and documents, such as:  
  
 Company mission statement.  
 News and announcements.  
 Policies and handbook, with trackable acknowledgement feature.  
  
In addition, OMNIA Partners can use the solution’s security/access capabilities to create groups and post 
targeted content for secure viewing by those designated groups. Customized manager and employee 
workflows can be designed to meet the unique demands of your business. 
  
The ADP solution empowers 
employees to:  
  
 View pay statements and W-2 

information.  
 Change W-4 tax information.  
 Set up direct deposit.  
 Manage their 401(k) account.  
 View the company directory.  
 Use online tools such as 

retirement planners or payroll 
calculators.  

 View approvals and 
notifications.  

  
These automated self-service tools 
do more than increase employee 
engagement and satisfaction; they free HR staff to focus on strategic initiatives rather than administrative 
tasks. When employees need help with self-service functions, detailed online support and task assistance 
is always available.  
  
Similar to employee self-service tools, manager self-service access automates routine processes for 
managers so they can spend more time helping you build your business.   
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Mobile access 

Our integrated mobile application offers employees access to relevant HCM data anytime, anywhere. 
Because our solution was built on responsive technology, the user experience quality is sustained on any 
device.  
  

 
  
The mobile home screen dashboard summarizes important information and provides convenient access 
to frequently used features. Additional key features include the ability to access settings, help, FAQs, 
feedback, preferences, and login (with Touch ID available for iOS and Android devices or Face ID for iOS 
devices that support this feature).  
  
Our mobile app is available in 27 languages and has been downloaded by users across more than 46 
countries and expanding. Millions of users leverage ADP Mobile to help improve employee 
communications, drive productivity, and increase employee engagement. Our app is highly rated and 
consistently ranked in the top five business apps on the App Store and Google Play. 

Employee discount program 

ADP’s solution also includes access to LifeMart®, which is one of the largest members-only online 
discount shopping websites. Employees can access this site to find discounts up to 40 percent on more 
than 4 million products and services including groceries, clothing, hotels, restaurants, tickets, computers, 
cell phones and electronics, financial services, and more. 
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Reporting and Analytics  

Reporting 

Recently awarded the Best in Class Interactive Media Award by the Interactive Media Council, Inc. for its 
design and user experience, our simplified reporting offers an intuitive process that makes report creation 
and distribution easy for any user. The system offers suggested data sources, reports, and navigation 
through simple drag-and-drop steps. Your administrators can create ad hoc reports and custom metrics 
and turn them into analytics to view trends over time. Report data can be sorted and filtered, run based 
on effective date, and viewed in meaningful charts. 
  
The solution consolidates reporting activities so authorized users can perform all reporting tasks (e.g., 
run, view, schedule, edit, delete, copy, save, export, preview, share, mark as favorite, and add to 
dashboard) in one convenient location. 
  
Once users securely login, they access the report set-up wizard that guides them through a step-by-step 
process to create reports. Users have a wide choice of data fields, sorting criteria, and totaling and 
formatting options, plus the ability to create robust calculations. 
  

 
 
  
Our solution also streamlines the reporting process through customizable report dashboards where you 
can organize the reports that are most meaningful to you (e.g., frequently used, favorites, scheduled 
reports, and shared reports). In addition, the solution leverages artificial intelligence to learn how your 
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users interact with the reporting tools and then make suggestions to help you become even more 
efficient. For example, if a user runs the same custom report at the same time every Monday, the system 
might suggest scheduling the report to save time. 
  
In addition, the Field Grabber tool enables on-the-fly reporting and makes it easy to create reports using 
the fields you see on your screen. While using the tool, available reporting fields are shown in blue, and 
selected fields are shown in green. If a field name maps to more than one field, you can select any or all 
fields. By default, the field associated with the page you are on is selected. 
  

 
 
  
ADP provides database-level security to enforce a user’s security restrictions even when he or she is 
using the reporting tools. 
  
Standard reports. OMNIA Partners receives standard payroll reports containing check-level, summary, 
and tax data. Reports delivered with ADP’s solution can be modified to suit your needs, or ad hoc reports 
can be created via our delivered report-writing tools. The solution offers more than 200 standard reports 
across HR, payroll, benefits, and workforce management modules. 
  
Ad hoc reports. The reporting experience is easy and efficient with simplified navigation, a step-by-step 
interactive guide, and powerful search capabilities to deliver the information you need. Ad hoc reporting 
functionality is hosted by ADP and is securely accessed via the internet through your self-service portal. 
Reports are created and accessed based on OMNIA Partners’ assigned security profiles within the 
system. In addition, the Field Grabber tool simplifies the ad hoc and custom report creation process by 
allowing users to select fields form multiple screens in the application. 
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Custom reports. OMNIA Partners can run cross-module reports with HR, payroll, and workforce 
management information. These reports provide comprehensive totaling and subtotaling options, 
comparison of point-in-time data, filtering criteria, a full range of formatting and output format options, and 
the ability to create derived fields via sophisticated calculations. FTE calculations and/or data fields can 
both be included within a report. 
  
Reports can be displayed, printed, and saved in HTML, Excel, comma delimited (CSV), Adobe Acrobat 
(PDF), plain text (txt), and XML formats and can be downloaded to share with OMNIA Partners’ data 
warehouse for use by third-party reporting tools. 
  
Enhanced search capabilities provide access to all report types. OMNIA Partners’ user enters a keyword 
or data included in the report, and applicable results are categorized under two tabs (the Output tab 
displays reports the user has run before; the Reports tab displays all reports that fit the search criteria). 
Filters and data sorts can be applied to narrow the returned results. 

Analytics 

ADP DataCloud allows OMNIA Partners to make better business decisions with deeper insights into your 
workforce using ADP DataCloud. This powerful, intelligent set of data analysis tools helps HR 
professionals measure, compare, predict, and apply insights uncovered from ADP workforce data. From 
suggesting relevant metrics and reports, to proactively spotting potential attrition, ADP DataCloud gives 
you unparalleled ability to put data to work to help you move your organization forward. 
  
Our solution provides insights for multiples roles — from C-Suite executives and managers to HR 
practitioners and executives — so OMNIA Partners can detect and act on the changes in patterns within 
your workforce population. 
  
All analytics and reporting 
capabilities include prebuilt 
content, operate from your 
existing ADP security profiles, 
and automatically aggregate 
data from your ADP systems. 
This saves you the trouble of 
building your own extraction, 
transformation, and load 
processes, as well as separate 
data stores. 
  
Capabilities include: 
  
 Reporting delivers deep 

enterprise data 
management through embedded, configurable reporting capabilities across your HCM data. ADP 
DataCloud delivers a streamlined experience for running commonly used standard reports, which 
gives you faster, easier access to data with more flexibility. 
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 Analytics deliver the ability to spot patterns and trends through preconfigured dashboards and 
embedded insights based on Society for Human Resource Management (SHRM) definitions and best 
practices. Insights for key metrics span core HCM topics (HR, time, talent, pay, and benefits), 
depending on OMNIA Partners’ ADP solution. You can unlock a deeper understanding of your 
workforce by revealing potential critical patterns and trends in performance, turnover, engagement, 
and compensation. Users can also create their own customized dashboards by selecting 
combinations of available metrics, which can also be shared and commented on to foster 
collaboration. 

  
  
  

 Benchmarking (for U.S. populations only) uncovers comparative insights into your workforce and 
compensation strategies based on real, aggregated, up-to-date data from millions of U.S. workers in 
ADP’s client base. Industry, location, and company-size metrics can provide insights and help you 
evaluate your workforce against other companies in your market space and identify trends. 
Recognized by Human Resource Executive® as one of the Top HR Products and Awesome New 
Technologies for HR, benchmarking features include: 
 Annual Compensation Explorer. Benchmark annual pay for a job within an industry, revenue size, 

or location via an interactive heat map of the U.S. 
 



 

ADP’s Proposal to Region 4 Education Service Center 11 
August 25, 2020  

 
 

 Metrics with benchmarking. Recognized by Human Resource Executive® as one of the Top HR 
Products and Awesome New Technologies for HR, benchmarking allows OMNIA Partners to 
leverage a growing library of HCM metrics. Metrics have benchmarks that can be measured at 
the job-title level (e.g., absence rate, average tenure, employee adoption, headcount by 
age/generation, HR transaction activity, overtime rate, retention rate, span of control, and many 
more). 

 Executive and Manager Insights on ADP Mobile Solutions apply artificial intelligence to uncover and 
push insights and actionable key trends to business leaders and managers — those closest to where 
the work is being done. A weekly email digest provides managers with the top three headlines from 
the recommendation engine. In addition, executive-level access to insights can be provided without 
access to ADP HCM solutions.   

 Turnover Probability Explorer can help identify the likelihood of future voluntary turnover. This 
predictive model is built into our HCM offerings and uses ADP’s Big Data to identify likely hotspots of 
employee attrition and mitigate these risks. By tracking key factors that contribute to turnover 
(including job characteristics, organizational dynamics, compensation elements, and employee 
demographics), you can minimize guesswork and develop retention strategies for at-risk employees 
within job types, locations and teams. OMNIA Partners can also compare your turnover risk against 
industry benchmarks drawn from ADP’s Big Data. 
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 Pay Equity Explorer helps attract and retain talent by indicating where potential inequitable pay 

practices may be happening across your organization and how these pay levels compare with 
industry benchmarks. OMNIA Partners can be set apart in the market as an employer who is 
committed to pay equity — and identify potential areas of risk due to inequitable pay practices. 
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ADP DataCloud has been recognized with several key industry awards: 
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Implementation 

ADP’s end-to-end solution includes a thorough, well-planned approach to implementation. The 
experienced ADP professionals assigned to your project work closely with you, from start-up through 
production and ongoing service and support, to deliver a proven, efficient, and effective implementation.  
  
The process begins with the introduction of your ADP implementation professional, who helps ensure 
the success of your implementation.  
  
ADP’s project team comprises a relationship manager and implementation team who work with you to 
help ensure a smooth conversion within the agreed-on timelines and milestones.  
  
On successful completion of your implementation, you are introduced to our experienced client services 
team who provides quality ongoing support.  
  

 
  
OMNIA Partners project manager:  
  
 Defines project objectives, goals, and key strategies in coordination with ADP. 
 Defines and secures all required resources. 
 Manages issue resolution, risk management, and change management processes. 
 Reviews key deliverables and assures quality of such deliverables. 
 Communicates project status, issues, and risks timely and accurately. 
 Manages progress to plan and initiate actions appropriate to maintain project’s probability of 

achieving the plan. 
 Reviews and approves project deliverables. 
 Participates in steering committee meetings. 
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OMNIA Partners functional experts: 
  
 Provide functionality process expertise in payroll, HR, benefits, and time and labor. 
 Complete ADP questionnaires and provide support for business requirements documentation. 
 Participate in process requirements definition, analysis, and implementation. 
 Facilitate transition of processes to your future-state team. 
 Report progress to client project manager for assigned tasks and deliverables. 
 Attend core implementation training. 
 Review and approve project deliverables for area of responsibility. 
  
OMNIA Partners technical experts:  
  
 Commit sufficient resources to ensure access to client data, applications, and technical services. 
 Provide support for testing, interfaces, and integration. 
 Perform data conversion activities. 
 Develop required ad hoc reports as identified during implementation (this can be a technical or 

functional resource responsibility). 
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Service and Quality 

In addition to the key service roles fulfilled by your dedicated ADP account manager, service team, and 
various subject-matter specialists, we also support your workforce via employee self-service and the 
employee service center.  
  
Our offering includes self-service portals for employees, managers, and administrators so users can 
perform key tasks anytime, anywhere via internet access. This convenient access minimizes the number 
of transactions processed by the service center, giving those resources the opportunity to focus more 
time on responding to complex user inquiries and interactions.  

Operations 

ADP service levels are based on a standard set of measurements, calculations, and terms to ensure 
common agreement on key elements of ADP service, service delivery, priorities, and responsibilities. 
Providing regular, consistent insight into service performance is a key element of delivering on this 
commitment. Service-level reporting includes a series of key data measurements designed to provide a 
complete picture of the service experience.  
  
We incorporate two sets of elements into our service levels:  
  
 Service elements clarify: 

 Conditions of service availability. 
 Service standards such as the timeframes within which services will be provided. 
 Responsibilities of both parties. 
 Escalation procedures. 

 Management elements outline: 
 How service effectiveness will be tracked. 
 How information about service effectiveness will be reported and addressed. 
 How service-related disagreements will be resolved. 

  
What to measure. We structure our service levels based on the following key elements to measure and 
gain insight into the quality of the service experience:  
  
 Availability and timeliness of a response.  
 Availability of functional systems.  
 Prompt resolution of issues.  
  
Targeted and threshold performance. Achieving threshold performance is not the objective. Instead, 
we place an emphasis on providing the highest level of service so you can meet your goals and 
objectives and ADP can exceed your expectations.  
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Service center 

Employee and manager service center for payroll, HR, and technology questions is available from 8:00 
a.m. to 11:30 p.m. in all times zones.  
  
ADP service specialists answer employee and manager questions regarding self-service tools, OMNIA 
Partners company policies, benefits enrollment and coverage, payroll deductions, etc. To access these 
specialists, employees call a dedicated phone number and select from a menu.  
  
The team of specialists and relationship manager who is responsible for supporting the HR/payroll 
administrative team and your executive team are also available from 8:30 a.m. to 5:00 p.m. all time 
zones. Callers can leave voice mail messages, and calls are returned within 24 hours for all HR/payroll 
administrative users and employees with benefits questions (if applicable to your service model). 
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Additional Services 

Compensation management 

To stay competitive, companies must work hard to ensure they pay equitably and accommodate 
differences in industries, job positions, and geographies. An organization’s strategic approach to 
compensation planning directly impacts its ability to attract and retain top talent.  
  

 
  
ADP’s compensation management offering streamlines the complete compensation planning process and 
lessens risks related to data errors, lengthy planning cycles, and incomplete data analysis.  
  
Highlights of our compensation management capabilities include:  
  
 Pay for performance:  
 Drive a pay-for-performance culture by linking employee performance with awards.  
 Define award guidelines consistent with your organizational goals and overall culture.  
 Budget and guidelines:  
 Simplify the merit and bonus event cycle and provide managers with an intuitive tool to complete 

award recommendations.  
 Define budget plans that reflect your business practices (top down/bottom-up) and assign manager 

specific budgets.  
 Eliminate manager confusion and ensure adherence to budgets by using the built-in client 

configurable merit matrix and initial recommendation tool.  
 Approval workflow and communication:  
 Leverage our unified database to ensure each stakeholder is securely reviewing the most up-to-date 

data.  
 Give managers, HR professionals, and executive stakeholders visibility to all aspects of events and 

recommendations that impact their organization.  
 Ensure changes made during a compensation event do not conflict with changes made outside the 

event.  
 Communicate OMNIA Partners-customized compensation notices via self-service or leverage mass-

print functionality.  
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Full-service recruitment 

Our innovative solution includes comprehensive recruitment — from the initial candidate sourcing to 
recommendations for final candidate interviews. An ADP recruitment specialist posts the position on 
select job boards, screens applicants, and searches the databases for additional qualified candidates that 
did not apply. In addition, our expert recruiters conduct phone interviews with selected candidates and 
forward you their notes and recommendations. Lastly, the recruitment specialist coordinates your face-to-
face interviews. 

Screening and selection services 

ADP can perform a mix of background checks on your applicants, and OMNIA Partners can establish 
varying degrees of detail based on each position. Our smart hiring technology includes easy-to-
understand reports, and our criminal court records include a convenient summary section. We also 
provide protection by helping you comply with current employment regulations as well as the confidence 
to make justifiable decisions based on facts and best practices.  
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Custom training solutions 

Custom courses taught by ADP-certified trainers can be delivered on-site at your location or virtually via 
the web. We schedule pre-training calls to determine your needs and establish how to reference your 
applicable forms and policies during the training. Custom courses are available on topics, such as:  
  
 Customer service skills. 
 Communication. 
 Conflict management. 
 Screening and selecting employees. 
 Strategic business management.  

Workers' compensation coverage 

ADP helps you tackle the challenges of managing workers’ compensation insurance and eliminate the 
confusion with our comprehensive Pay-by-Pay® Workers’ Compensation program. This offering integrates 
payment of your workers’ compensation premiums into our regular payroll processing service. You submit 
your payroll data to ADP as usual; ADP calculates your workers’ compensation premium the same way 
we calculate payroll taxes and remits the premiums directly to your insurance carrier. Key benefits of the 
service include:  
  
 Improved cash flow. OMNIA Partners can eliminate large, upfront premium deposits and spread 

premium payments over your existing payroll cycle. 
 Reduced administrative burden. You no longer need to calculate premiums or write checks for 

workers’ compensation insurance. Premiums are deducted with other payroll charges and paid 
directly to your carrier. 

 Increased accuracy. Premiums are based on actual payroll, reducing the risk of late payment 
cancellation and minimizing final audit adjustments. 

401(k) administration 

ADP’s comprehensive defined contribution plan offers diversified investment options, professional trustee 
services, comprehensive record keeping, and up-to-the-minute employee communication. The ADP 
401(k) plan is a comprehensive package, from initial plan design and enrollment through investment 
options, recordkeeping and testing.  
  
Features of the plan and its administrative services include:  
  
 Payroll integration. Participant contributions are deducted and deposited as part of ADP’s payroll 

processing service. 
 Enrollment materials and support. ADP provides customized enrollment materials to eligible 

employees and on-site enrollment specialists where needed. Enrollment kits are available in English 
and Spanish. 

 Investment options. Choose from two distinct investment portfolios, each of which offers investment 
options from conservative to aggressive. 
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 Participant communications. Participants have access to a toll-free interactive voice response system 
and secure website for account updates and a variety of retirement planning tools and resources. 

 Quarterly participant statements. Participants receive personalized quarterly statements with account 
balances and transaction details. 

 Plan activity reports. Monthly reports summarize all 401(k) plan activity. 
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Compliance 

Compliance is a key area of focus for ADP. By partnering with us, clients are offered additional resources 
to assist in their compliance efforts: 
 
Financial compliance. As a publicly traded company, ADP must comply with all aspects of Sarbanes-
Oxley legislation. We are a leader in Sarbanes-Oxley compliance in the areas of payroll, HRMS, and 
benefits administration. We also assist our clients in meeting their compliance requirements. In addition to 
resources and assistance from our fully dedicated compliance team, we provide our clients with 
comprehensive SOC reports for most solutions. These reports are designed to be used by our clients (for 
their internal and external auditors) to evaluate the effectiveness of controls in operation at ADP. 
Produced by a leading public accounting firm in the U.S., the reports describe and test a designated 
environment and include the third-party auditor’s opinion on the effectiveness of control techniques. We 
provide these resources in a format to minimize the work that clients must perform under Section 404, 
which saves time and money. There is no charge to our clients for any routine SOC 1 report.  
 
Regulatory compliance. ADP’s internal legal teams and compliance groups remain current with 
legislative issues via regulatory and compliance research and continuing education. When these teams 
identify any issues that impact an ADP service offering, the applicable change or update is thoroughly 
vetted. Then, these groups collaborate with our operational business units to update systems and 
processes based on federal laws and regulations that impact ADP service offerings. When applicable, our 
client service teams notify clients of any changes/updates in our service offering. (Ultimate responsibility 
to maintain compliance with applicable laws remains with OMNIA Partners.)  
 
For example, when it comes to ACA and Health Care Reform, we continue to develop and implement 
comprehensive technology and expert services to help all employers, no matter what their size, comply 
with ACA challenges. As key legislative, regulatory, and judicial developments occur, ADP experts 
analyze how these developments could impact employers, our clients, and our associates. Our 
government affairs, legislative affairs, legal, and compliance teams continually monitor what is happening 
in Congress and at the various agencies to ensure ADP is ready to assist clients. 
 
Additional compliance support. ADP’s Strategic Advisory Services group is available to work with 
OMNIA Partners to provide business intelligence and analysis regarding the constantly changing 
compliance landscape. This group offers guidance including seminars, webinars, blogs, and client 
bulletins with news on the latest compliance-related developments. We also offer value-added analysis, 
regulatory insights, and actionable ideas that help you successfully execute your HCM strategy. 
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Security and Business Continuity 

As one of the world’s largest providers of human capital management solutions, ADP’s growing list of 
products, services, and clients means we have a vital responsibility to protect the data entrusted to us. 
We have managed confidential data for 70 years while providing clients with the business operations 
protection they need, and our efforts have been consistently recognized by security professionals. 
 

 

Security 

ADP’s enterprise-wide information security program includes administrative, physical, and technical 
safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of client 
confidential information. Due to the changing nature of technologies and security concerns, we regularly 
conduct risk assessments and continually evaluate and modify our security procedures, policies, and 
standards. We conduct periodic reviews of our security policies and practices through independent third-
party auditing services (e.g., ISO certifications and SSAE control audits) and through internal auditing 
services and other assessments. 
   
ADP’s Global Security Organization (GSO) is responsible for implementation and enforcement of all 
policies, standards, and controls required for the protection of ADP and client resources. More than 250 
dedicated information security practitioners perform various information security functions. This group 
also evaluates and improves the effectiveness of our information security program, which covers: 
  
 Client data. 
 Applications/systems. 
 Encryption. 
 Training and compliance. 
 Facilities. 
 Incident response and business continuity. 
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ADP’s stringent security measures give clients the advantages of an advanced platform defense, 
intelligent detection, automated data protection, fraud defense, identity and access management, etc. We 
embed multiple layers of protection into every solution, business process, and infrastructure tool with the 
following global security focus areas: 
 

 

Business continuity 

Our priority is to identify – and mitigate – the technology, environmental, process, and health and safety 
risks that may impede serving our clients. We’ve created a framework that lays out our mitigation, 
preparedness, response, and recovery process. Key components of this framework include: 
  
Risk assessment. We continually evaluate business processes, technology infrastructure, facilities, and 
organizational behavior to identify business situations that can put ADP at risk; analyze the threat 
(severity and risk level); and understand the impact (e.g., business unit functions, financial or legal 
impacts, and recovery time objectives). 
  
Plan development. Using risk assessment information, we develop business continuity plans to maintain 
or restore operations after an interruption (e.g., loss of critical services, building access, or resources). 
Key points covered include those depicted in the following image. 
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ADP’s disaster recovery plans also provide a thorough and organized approach to maintaining or 
restoring critical systems, helping to reduce the chance of additional issues. Our disaster recovery 
protocols allow us to: 
  
 Provide prompt and appropriate response to an unplanned incident, reducing the impacts resulting 

from service interruptions. 
 Recover essential data center operations in a timely manner. 
 Ensure plans are subject to formal change control procedures. 
 Review, revise, and exercise plans at least annually. 
 
Testing and validation. Our testing and validation process includes periodic review of ADP plans by 
various stakeholders. Exercises simulate situations and test scenarios to uncover lessons learned and 
continually improve. After thorough testing and validation, revisions are performed and communicated as 
needed. 
  
Real-world response. Our flexible framework allows us to scale up or down in response to incidents of 
varying scope, type, and complexity. We use the Federal Emergency Management Agency (FEMA) 
Incident Command System (ICS) methodology and industry best practices for crisis management and 
emergency response. 
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Why ADP 

ADP brings OMNIA Partners comprehensive HCM solutions, hands-on implementation and service, and 
decades of experience delivered through innovative technology and quality support. Our goal is to help 
drive efficiency and consistency across your organization so you can focus your time and resources 
where they should be – on serving your own customers and growing your business. 
  
A strategic relationship with ADP offers OMNIA Partners the following:  
  
 A unique HCM service experience through a single point of contact. Our implementation and 

service experts gain an understanding of your culture, processes, challenges, and goals to better 
serve you. They work collaboratively across ADP solutions to quickly resolve inquiries and maximize 
your satisfaction. 

 Business transformation with lower total cost of ownership (TCO). OMNIA Partners can 
transform your business with powerful HR problem-solving as we help you work more efficiently, 
reduce your compliance-dependent processes, and streamline total costs.  

 Comprehensive solutions built on innovative technology. We offer the perfect combination of 
powerful, intuitive technology and industry expertise across the entire HCM spectrum. We are not 
only anticipating the future of the workplace—we are helping define it.       

          

 
  
OMNIA Partners can experience even more value from the knowledge and insight we bring. With more 
than 810,000 clients around the world, we have the data and anticipate the trends shaping today’s 
workplace. Our clients gain access to research and resources like ADP’s National Employment Report, 
Workplace Vitality Index, Research Institute, and Eye on Washington newsletter, providing a wealth of 
knowledge and critical input on changes that may impact their organizations.  
  
ADP is the single provider that delivers on all fronts—delivering leading HCM solutions and expert 
guidance to help you make the tough stuff easier and get back to business. 
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ADP’s stringent security measures give clients the advantages of an advanced platform defense, 
intelligent detection, automated data protection, fraud defense, identity and access management, etc. We 
embed multiple layers of protection into every solution, business process, and infrastructure tool with the 
following global security focus areas: 
 

 

Business continuity 

Our priority is to identify – and mitigate – the technology, environmental, process, and health and safety 
risks that may impede serving our clients. We’ve created a framework that lays out our mitigation, 
preparedness, response, and recovery process. Key components of this framework include: 
  
Risk assessment. We continually evaluate business processes, technology infrastructure, facilities, and 
organizational behavior to identify business situations that can put ADP at risk; analyze the threat 
(severity and risk level); and understand the impact (e.g., business unit functions, financial or legal 
impacts, and recovery time objectives). 
  
Plan development. Using risk assessment information, we develop business continuity plans to maintain 
or restore operations after an interruption (e.g., loss of critical services, building access, or resources). 
Key points covered include those depicted in the following image. 
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ADP’s disaster recovery plans also provide a thorough and organized approach to maintaining or 
restoring critical systems, helping to reduce the chance of additional issues. Our disaster recovery 
protocols allow us to: 
  
 Provide prompt and appropriate response to an unplanned incident, reducing the impacts resulting 

from service interruptions. 
 Recover essential data center operations in a timely manner. 
 Ensure plans are subject to formal change control procedures. 
 Review, revise, and exercise plans at least annually. 
 
Testing and validation. Our testing and validation process includes periodic review of ADP plans by 
various stakeholders. Exercises simulate situations and test scenarios to uncover lessons learned and 
continually improve. After thorough testing and validation, revisions are performed and communicated as 
needed. 
  
Real-world response. Our flexible framework allows us to scale up or down in response to incidents of 
varying scope, type, and complexity. We use the Federal Emergency Management Agency (FEMA) 
Incident Command System (ICS) methodology and industry best practices for crisis management and 
emergency response. 
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Why ADP 

ADP brings OMNIA Partners comprehensive HCM solutions, hands-on implementation and service, and 
decades of experience delivered through innovative technology and quality support. Our goal is to help 
drive efficiency and consistency across your organization so you can focus your time and resources 
where they should be – on serving your own customers and growing your business. 
  
A strategic relationship with ADP offers OMNIA Partners the following:  
  
 A unique HCM service experience through a single point of contact. Our implementation and 

service experts gain an understanding of your culture, processes, challenges, and goals to better 
serve you. They work collaboratively across ADP solutions to quickly resolve inquiries and maximize 
your satisfaction. 

 Business transformation with lower total cost of ownership (TCO). OMNIA Partners can 
transform your business with powerful HR problem-solving as we help you work more efficiently, 
reduce your compliance-dependent processes, and streamline total costs.  

 Comprehensive solutions built on innovative technology. We offer the perfect combination of 
powerful, intuitive technology and industry expertise across the entire HCM spectrum. We are not 
only anticipating the future of the workplace—we are helping define it.       

          

 
  
OMNIA Partners can experience even more value from the knowledge and insight we bring. With more 
than 810,000 clients around the world, we have the data and anticipate the trends shaping today’s 
workplace. Our clients gain access to research and resources like ADP’s National Employment Report, 
Workplace Vitality Index, Research Institute, and Eye on Washington newsletter, providing a wealth of 
knowledge and critical input on changes that may impact their organizations.  
  
ADP is the single provider that delivers on all fronts—delivering leading HCM solutions and expert 
guidance to help you make the tough stuff easier and get back to business. 
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Solution Overview 

ADP SmartCompliance  
 
ADP SmartCompliance is a cloud-based platform of outsourced services and advanced technology that 
works with your payroll, applicant tracking and onboarding systems to help:  
 
 Maintain compliance with various HCM-related laws and regulations.  
 Mitigate risk associated with noncompliance.  
 Improve efficiency and help make more cash available for operations.  

 
We offer the most robust, successful set of stand-alone compliance and payment solutions on the market 
today (tax service, tax credits, wage payments, garnishments, health compliance, Form W-2 
management, unemployment claims and verification services). ADP adds a layer of services and best 
practices to minimize the burden of the often manual, administrative tasks currently required.  
 
Currently, more than 3,000 employers with more than 1,000 employees (including many of the Fortune 
1000 companies) use these solutions. ADP's SmartCompliance clients are in all industries, including the 
"Big Four" accounting firms, software and technology companies, higher education, manufacturing, retail, 
food, agriculture and energy firms.  
 
ADP's biggest competitive advantages are that we have been in this business for 70 years, and we are 
the most financially stable company in the industry. We invest far more in research and development and 
new enhancements than anyone in the industry. We have the largest compliance staff in the industry 
(1,500 associates), government and agency relationships to keep our clients in compliance.  
 
Employment tax 
 
ADP’s employment tax module helps organizations in U.S. states and territories process federal, state 
and local employment taxes efficiently and accurately. Highlights of our solution include:  
 
 Integrated technology. ADP’s cloud-based technology can connect with the client’s ERP payroll 

system to capture employment tax data.  
 Shared access. ADP’s SmartCompliance portal provides clients with secure, on-demand access to 

tax information, status or reports.  
 Regulatory compliance support. Tax specialists help clients comply with required deposit and filing 

methods for each jurisdiction. As an optional service, ADP may be able to help clients register in new 
tax jurisdictions.  

 Deposits and filings. Upon receipt of client funds, ADP automates filings and deposits of federal, state 
and most local employment taxes. ADP also processes quarterly and annual filings of 941 and 940 
forms, respectively, with the federal government, state payroll income and unemployment insurance 
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tax returns, and year-end filing of employer Form W-2s. Employee Forms W-2 can be produced using 
same balanced tax file.  

 Amendments and notices. ADP’s specialists prepare and file corrected returns. ADP researches, 
reviews and prepares responses to agency notices. At the client’s request, ADP prepares and files 
corrected returns with federal/territory/state/local agencies (for periods when ADP filed returns and 
remitted deposits).  

 Consulting and education. ADP offers online courses, webcasts and client networking forums at no 
charge.  

 
Wage garnishments 
 
ADP’s wage garnishments service processes wage garnishments in all U.S. states and territories, which 
helps employers efficiently manage garnishments with care and compassion. Our solution includes:  
 
 Outsourced service. Advanced computer systems automate garnishment processes, and skilled 

associates provide assistance.  
 Tight integration. Two-way integration to [Clientname]’s payroll system is supported.  
 Garnishment order processing. ADP receives and evaluates garnishment orders from courts and 

government agencies, notifies the employee, transmits data to/from your payroll system support 
appropriate wage deductions, and prepares garnishment responses.  

 Response services. We generate and submit acknowledgements, notifications and other required 
responses on [Clientname]’s behalf.  

 Funds disbursement. We disburse payments to creditors (via available EFT as required). Stop-
payment and processing of uncashed payments are also supported.  

 
Wage payments 
 
ADP’s wage payments module offers paper-based and electronic wage payments solutions designed to 
help employers be compliant in all 50 states. Our solution includes:  
 
 Outsourced service. Advanced computer systems automate wage payments processes, and skilled 

associates provide assistance.  
 Tight integration. A single payroll file for all ways to pay provides transparent integration to 

[Clientname]’s payroll system.  
 Direct deposit. Payroll is electronically transferred via ACH to employee’s personal account(s).  
 Pay card. Payroll is electronically transferred via ACH to the reloadable prepaid payroll card.  
 Self-issued check. For employers seeking a fully electronic wage payments method, payroll is 

electronically transferred via ACH to the WISELY Check. Employees can authenticate and write a 
check to themselves every pay day.  

 Traditional paper check. Our paper paycheck option uses ADPCheck and includes printing and 
distribution.  

 Earnings information. A secure employer/employee web portal and mobile app provides access to 
pay statements, Forms W-2 and pay card information.  
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Tax credits 
 
ADP’s tax credits module offers exceptional technology and knowledgeable experts. Proprietary software 
enables applicant screening; calculates job credits; maps potential credit and incentive opportunities 
based on client locations; and maintains a repository of local, state and federal tax credit and incentive 
programs. Our experts monitor credit opportunities, help clients identify and capture credits and 
incentives for which the client is eligible, and assist clients as they manage their obligations under each 
credit/incentive program. Our solution includes:  
 
 Outsourced service. ADP helps clients manage the entire process — from helping identify and 

capture credits and incentives for which they are eligible, to helping manage program compliance 
requirements, to providing audit support.  

 Deep knowledge. ADP’s team of more than 400 dedicated experts understand tax credits and 
business incentives.  

 Broad offering. ADP maintains a repository of more than 3,000 potential credits and incentives and 
reviews more than 1,800 zones for eligible locations.  

 Tight integration. ADP integrates directly within the applicant tracking system for WOTC screening.  
 
Unemployment claims 
 
ADP’s unemployment claims module helps businesses reduce and control unemployment insurance (UI) 
claim costs and stay in compliance with changing state regulations. Our solution includes:  
 
 Technology. Claim forms are accurately scanned, and key data is automatically uploaded into our 

system — enabling prompt response to claims well ahead of state deadlines.  
 Computerized claims management system. Claims are automatically prioritized by due date to ensure 

timely processing.  
 Flexible interface. We obtain wage and separation data from clients using ADP payroll or other 

systems.  
 Auditing. Thorough auditing of all UI benefit charges avoids overcharges.  
 SUI tax rate review. Verification and voluntary contribution review help [Clientname] ensure you are 

paying at the correct and lowest rate possible.  
 Consulting. We provide ongoing consultation and training on employment procedures and practices.  
 Reports. Detailed and timely claims management reports are available for our clients.  
 
Employment verification 
 
ADP’s employment verification module, powered by The Work Number, provides a completely automated 
system for handling employment and income verifications online. The solution includes:  
 
 Service. The web application is accessible 24x7 to benefit the employer, employees and verifier 

community.  
 Reduced risk. Employee information is disclosed only to credentialed and authorized verifiers.  
 Accuracy. Data from payroll records ensures the highest degree of information accuracy.  
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MasterTax 
 
ADP MasterTax software is an in-house payroll tax processing solution that helps organizations, including 
service providers, PEOs, ASOs and large CPA firms, schedule, pay, balance and file their clients’ payroll 
taxes without losing control. Our solution includes:  
 
 Schedule. Using the frequencies and thresholds contained within our rules-driven database, 

payments are scheduled on time to reduce the costs associated with late filing, noncompliance and 
lost interest. As period end dates for liabilities approach and thresholds for accelerated payments are 
reached, the software quickly and accurately schedules deposits available for payment.  

 Pay. Users are prompted to create the payment files in the proper format for each agency (including 
zero payments when required). One of the most efficient ways to pay taxes is via the EFT Credit 
method. These NACHA-formatted ACH files are easily created with the built-in rules engine, which 
shows the acceptable payment method and registration instructions for each agency. If an online 
payment is required, the software creates debit requests containing the agency website, login 
credentials and figures necessary for paying online. Check payments can also be made directly from 
the system — a user can print checks right at his or her desktop.  

 Balance. Our solution works with your payroll system to generate balanced totals for any time period. 
The on-demand balancing feature easily identifies problematic differences. QTD and YTD balance 
reports showing accurate variances between deposits and liabilities are available at the push of a 
button. At the user’s direction, variances adjust deposits to ensure balanced payments and filings for 
the quarter.  

 File. Agency-approved returns and coupons for more than 11,000 taxing jurisdictions are available at 
the user’s fingertips. The system provides instructions on how to register to e-File and bulk e-File your 
tax returns, as well as how to navigate each agency’s website to upload the files. The software also 
creates e-signed paper and magnetic media returns ready for submission to the appropriate tax 
authorities. All state unemployment and local authorities requiring employee wage detail and multiple 
worksite reports print with the accompanying returns or electronic files. When the quarter is complete, 
the system can generate amended returns if necessary. Zero coupons and returns are also easily 
generated when required.  

 
Health compliance 
 
ADP Health Compliance assists employers with health compliance obligations such as the Affordable 
Care Act (ACA) and other required activities (such as Notice of Coverage Options; Marketplace Notices; 
eligibility and affordability calculations; and IRS Forms 1094-C/1095-C printing/furnishing, electronic 
transmission and corrections).  
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ADP SmartCompliance key features 
 
Visibility, access, and reporting. Stakeholders can rely on ADP SmartCompliance — an outsourced 
extension of your organization. [Clientname] stays informed through vivid views of status, alerts, reports 
and analytics, including:  
 
 ADP SmartCompliance helps ensure each stakeholder has easy, on-demand access to work ADP is 

doing, has done and may need to do on your behalf.  
 Web-based dashboards, accessible through a secure portal, provide broad visibility to information, 

current status of tasks, immediate awareness of action items and easy access to reports.  
 Numerous reports associated with the ADP SmartCompliance modules deliver on-demand status and 

history, such as information about employees, funds transfer or receipt, tax liabilities or tax credits. 
Analytics tools (available with certain modules) deliver even deeper knowledge by helping users 
segment and drill down into customized data views.  

 
Integration. Our modules integrate with your current systems such as payroll, time and attendance, 
benefits, HR and applicant tracking. ADP SmartCompliance can be integrated with most payroll systems, 
and we offer standard integration to numerous ERP and third-party systems. Using standard and/or 
custom integration, data is securely transferred from your environment to ADP’s secure data centers and 
into your selected products.  
 
Data storage and data protection. Advanced measures help secure and protect your organization’s 
data:  
 
 ADP’s Tier IV data centers are a fault-tolerant site infrastructure with backup power and storage that 

conforms to ISO 27001/27002 standards, including guarded perimeter security and 24x7x365 threat 
detection. Data is replicated across data centers for backup and recovery purposes.  

 ADP hosting infrastructures are contained within physically secured data center environments. 
Access to the data centers requires electronic security badges and dual-factor authentication. Only 
specifically authorized personnel are granted access to the server rooms.  

 We have data security, privacy, fraud and crisis management strategies, as well as an advanced 
security intelligence platform to keep your organization’s data safe. Our protection approach spans:  

 
 Cyber and information security.  
 Global privacy and data protection.  
 Operational risk management.  
 Controls and credential assurance.  
 Business resilience.  
 Third-party management.  
 Security and testing analysis.  
 Fraud and diversion management.  
 Critical incident response.  
 Client security management.  

 



 

ADP’s Proposal to Region 4 Education Service Center 7 
August 25, 2020  

Organization and personnel. ADP’s converged security, risk and privacy organization strives to provide 
thorough protection and expertise. Our associates and contractors undergo background checks and are 
regularly trained in the latest physical and information security and privacy guidelines and practices to 
help protect your data.  
 
SOC 1 audits. ADP offers SOC 1 audit reports that reflect our commitment to corporate compliance, 
security and related controls. Discrete control objectives set forth in the reports are tested multiple times 
and in multiple ways by an independent audit team. ADP updates each of our SOC 1 reports annually.  
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User Experience 

Self-service portal 

One of the best ways to increase employee retention and satisfaction is to provide your employees with 
convenient, 24x7 web-based, self-service access and the ability to manage their own benefits. ADP’s 
solution provides an employee portal for communicating accurate, timely information to your employees 
and managers while reinforcing your corporate brand. The portal can include OMNIA Partners’ logo and 
color palette to deliver your workforce important information and documents, such as:  
  
 Company mission statement.  
 News and announcements.  
 Policies and handbook, with trackable acknowledgement feature.  
  
In addition, OMNIA Partners can use the solution’s security/access capabilities to create groups and post 
targeted content for secure viewing by those designated groups. Customized manager and employee 
workflows can be designed to meet the unique demands of your business. 
  

 
  
The ADP solution empowers employees to:  
  
 View pay statements and W-2 information.  
 Change W-4 tax information.  
 Set up direct deposit.  
 Manage their 401(k) account.  
 View the company directory.  
 Use online tools such as retirement planners or payroll calculators.  
 View approvals and notifications.  
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These automated self-service tools do more than increase employee engagement and satisfaction; they 
free HR staff to focus on strategic initiatives rather than administrative tasks. When employees need help 
with self-service functions, detailed online support and task assistance is always available.  
  
Similar to employee self-service tools, manager self-service access automates routine processes for 
managers so they can spend more time helping you build your business.   

Mobile access 

Our integrated mobile application offers employees access to relevant HCM data anytime, anywhere. 
Because our solution was built on responsive technology, the user experience quality is sustained on any 
device.  
  

 
  
The mobile home screen dashboard summarizes important information and provides convenient access 
to frequently used features. Additional key features include the ability to access settings, help, FAQs, 
feedback, preferences, and login (with Touch ID available for iOS and Android devices or Face ID for iOS 
devices that support this feature).  
  
Our mobile app is available in 27 languages and has been downloaded by users across more than 46 
countries and expanding. Millions of users leverage ADP Mobile to help improve employee 
communications, drive productivity, and increase employee engagement. Our app is highly-rated and 
consistently ranked in the top five business apps on the App Store and Google Play. 

Employee discount program 

ADP’s solution also includes access to LifeMart®, which is one of the largest members-only online 
discount shopping websites. Employees can access this site to find discounts up to 40 percent on more 
than 4 million products and services including groceries, clothing, hotels, restaurants, tickets, computers, 
cell phones and electronics, financial services, and more. 
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Reporting and Analytics  

Reporting 

Recently awarded the Best in Class Interactive Media Award by the Interactive Media Council, Inc. for its 
design and user experience, our simplified reporting offers an intuitive process that makes report creation 
and distribution easy for any user. The system offers suggested data sources, reports, and navigation 
through simple drag-and-drop steps. Your administrators can create ad hoc reports and custom metrics 
and turn them into analytics to view trends over time. Report data can be sorted and filtered, run based 
on effective date, and viewed in meaningful charts. 
  
The solution consolidates reporting activities so authorized users can perform all reporting tasks (e.g., 
run, view, schedule, edit, delete, copy, save, export, preview, share, mark as favorite, and add to 
dashboard) in one convenient location. 
  
Once users securely login, they access the report set-up wizard that guides them through a step-by-step 
process to create reports. Users have a wide choice of data fields, sorting criteria, and totaling and 
formatting options, plus the ability to create robust calculations. 
  

 
 
  
Our solution also streamlines the reporting process through customizable report dashboards where you 
can organize the reports that are most meaningful to you (e.g., frequently used, favorites, scheduled 
reports, and shared reports). In addition, the solution leverages artificial intelligence to learn how your 
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users interact with the reporting tools and then make suggestions to help you become even more 
efficient. For example, if a user runs the same custom report at the same time every Monday, the system 
might suggest scheduling the report to save time. 
  
In addition, the Field Grabber tool enables on-the-fly reporting and makes it easy to create reports using 
the fields you see on your screen. While using the tool, available reporting fields are shown in blue, and 
selected fields are shown in green. If a field name maps to more than one field, you can select any or all 
fields. By default, the field associated with the page you are on is selected. 
  

 
 
  
ADP provides database-level security to enforce a user’s security restrictions even when he or she is 
using the reporting tools. 
  
Standard reports. OMNIA Partners receives standard payroll reports containing check-level, summary, 
and tax data. Reports delivered with ADP’s solution can be modified to suit your needs, or ad hoc reports 
can be created via our delivered report-writing tools. The solution offers more than 200 standard reports 
across HR, payroll, benefits, and workforce management modules. 
  
Ad hoc reports. The reporting experience is easy and efficient with simplified navigation, a step-by-step 
interactive guide, and powerful search capabilities to deliver the information you need. Ad hoc reporting 
functionality is hosted by ADP and is securely accessed via the internet through your self-service portal. 
Reports are created and accessed based on OMNIA Partners’ assigned security profiles within the 
system. In addition, the Field Grabber tool simplifies the ad hoc and custom report creation process by 
allowing users to select fields form multiple screens in the application. 
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Custom reports. OMNIA Partners can run cross-module reports with HR, payroll, and workforce 
management information. These reports provide comprehensive totaling and subtotaling options, 
comparison of point-in-time data, filtering criteria, a full range of formatting and output format options, and 
the ability to create derived fields via sophisticated calculations. FTE calculations and/or data fields can 
both be included within a report. 
  
Reports can be displayed, printed, and saved in HTML, Excel, comma delimited (CSV), Adobe Acrobat 
(PDF), plain text (txt), and XML formats and can be downloaded to share with OMNIA Partners’ data 
warehouse for use by third-party reporting tools. 
  
Enhanced search capabilities provide access to all report types. OMNIA Partners’ user enters a keyword 
or data included in the report, and applicable results are categorized under two tabs (the Output tab 
displays reports the user has run before; the Reports tab displays all reports that fit the search criteria). 
Filters and data sorts can be applied to narrow the returned results. 

Analytics 

ADP DataCloud allows OMNIA Partners to make better business decisions with deeper insights into your 
workforce using ADP DataCloud. This powerful, intelligent set of data analysis tools helps HR 
professionals measure, compare, predict, and apply insights uncovered from ADP workforce data. From 
suggesting relevant metrics and reports, to proactively spotting potential attrition, ADP DataCloud gives 
you unparalleled ability to put data to work to help you move your organization forward. 
  
Our solution provides 
insights for multiples 
roles — from C-Suite 
executives and 
managers to HR 
practitioners and 
executives — so 
OMNIA Partners can 
detect and act on the 
changes in patterns 
within your workforce 
population. 
  
All analytics and 
reporting capabilities 
include prebuilt 
content, operate from 
your existing ADP 
security profiles, and 
automatically aggregate data from your ADP systems. This saves you the trouble of building your own 
extraction, transformation, and load processes, as well as separate data stores. 
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Capabilities include: 
  
 Reporting delivers deep enterprise data management through embedded, configurable reporting 

capabilities across your HCM data. ADP DataCloud delivers a streamlined experience for running 
commonly used standard reports, which gives you faster, easier access to data with more flexibility. 

 Analytics deliver the ability to spot patterns and trends through preconfigured dashboards and 
embedded insights based on Society for Human Resource Management (SHRM) definitions and best 
practices. Insights for key metrics span core HCM topics (HR, time, talent, pay, and benefits), 
depending on OMNIA Partners’ ADP solution. You can unlock a deeper understanding of your 
workforce by revealing potential critical patterns and trends in performance, turnover, engagement, 
and compensation. Users can also create their own customized dashboards by selecting 
combinations of available metrics, which can also be shared and commented on to foster 
collaboration. 

  

 
 

 
 
 Benchmarking (for U.S. populations only) uncovers comparative insights into your workforce and 

compensation strategies based on real, aggregated, up-to-date data from millions of U.S. workers in 
ADP’s client base. Industry, location, and company-size metrics can provide insights and help you 
evaluate your workforce against other companies in your market space and identify trends. 
Recognized by Human Resource Executive® as one of the Top HR Products and Awesome New 
Technologies for HR, benchmarking features include: 
 Annual Compensation Explorer. Benchmark annual pay for a job within an industry, revenue size, 

or location via an interactive heat map of the U.S. 
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 Metrics with benchmarking. Recognized by Human Resource Executive® as one of the Top HR 
Products and Awesome New Technologies for HR, benchmarking allows OMNIA Partners to 
leverage a growing library of HCM metrics. Metrics have benchmarks that can be measured at 
the job-title level (e.g., absence rate, average tenure, employee adoption, headcount by 
age/generation, HR transaction activity, overtime rate, retention rate, span of control, and many 
more). 

 Executive and Manager Insights on ADP Mobile Solutions apply artificial intelligence to uncover and 
push insights and actionable key trends to business leaders and managers — those closest to where 
the work is being done. A weekly email digest provides managers with the top three headlines from 
the recommendation engine. In addition, executive-level access to insights can be provided without 
access to ADP HCM solutions.   

 Turnover Probability Explorer can help identify the likelihood of future voluntary turnover. This 
predictive model is built into our HCM offerings and uses ADP’s Big Data to identify likely hotspots of 
employee attrition and mitigate these risks. By tracking key factors that contribute to turnover 
(including job characteristics, organizational dynamics, compensation elements, and employee 
demographics), you can minimize guesswork and develop retention strategies for at-risk employees 
within job types, locations and teams. OMNIA Partners can also compare your turnover risk against 
industry benchmarks drawn from ADP’s Big Data. 
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 Pay Equity Explorer helps attract and retain talent by indicating where potential inequitable pay 

practices may be happening across your organization and how these pay levels compare with 
industry benchmarks. OMNIA Partners can be set apart in the market as an employer who is 
committed to pay equity — and identify potential areas of risk due to inequitable pay practices. 
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ADP DataCloud has been recognized with several key industry awards: 
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Implementation 

ADP’s end-to-end solution includes a thorough, well-planned approach to implementation. The 
experienced ADP professionals assigned to your project work closely with you, from start-up through 
production and ongoing service and support, to deliver a proven, efficient, and effective implementation.  
  
The process begins with the introduction of your ADP implementation professional, who helps ensure 
the success of your implementation.  
  
ADP’s project team comprises a relationship manager and implementation team who work with you to 
help ensure a smooth conversion within the agreed-on timelines and milestones.  
  
On successful completion of your implementation, you are introduced to our experienced client services 
team who provides quality ongoing support.  
  

 
  
OMNIA Partners project manager:  
  
 Defines project objectives, goals, and key strategies in coordination with ADP. 
 Defines and secures all required resources. 
 Manages issue resolution, risk management, and change management processes. 
 Reviews key deliverables and assures quality of such deliverables. 
 Communicates project status, issues, and risks timely and accurately. 
 Manages progress to plan and initiate actions appropriate to maintain project’s probability of 

achieving the plan. 
 Reviews and approves project deliverables. 
 Participates in steering committee meetings. 
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OMNIA Partners functional experts: 
  
 Provide functionality process expertise in payroll, HR, benefits, and time and labor. 
 Complete ADP questionnaires and provide support for business requirements documentation. 
 Participate in process requirements definition, analysis, and implementation. 
 Facilitate transition of processes to your future-state team. 
 Report progress to client project manager for assigned tasks and deliverables. 
 Attend core implementation training. 
 Review and approve project deliverables for area of responsibility. 
  
OMNIA Partners technical experts:  
  
 Commit sufficient resources to ensure access to client data, applications, and technical services. 
 Provide support for testing, interfaces, and integration. 
 Perform data conversion activities. 
 Develop required ad hoc reports as identified during implementation (this can be a technical or 

functional resource responsibility). 
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Service and Quality 

In addition to the key service roles fulfilled by your dedicated ADP account manager, service team, and 
various subject-matter specialists, we also support your workforce via employee self-service and the 
employee service center.  
  
Our offering includes self-service portals for employees, managers, and administrators so users can 
perform key tasks anytime, anywhere via internet access. This convenient access minimizes the number 
of transactions processed by the service center, giving those resources the opportunity to focus more 
time on responding to complex user inquiries and interactions.  

Operations 

ADP service levels are based on a standard set of measurements, calculations, and terms to ensure 
common agreement on key elements of ADP service, service delivery, priorities, and responsibilities. 
Providing regular, consistent insight into service performance is a key element of delivering on this 
commitment. Service-level reporting includes a series of key data measurements designed to provide a 
complete picture of the service experience.  
  
We incorporate two sets of elements into our service levels:  
  
 Service elements clarify: 

 Conditions of service availability. 
 Service standards such as the timeframes within which services will be provided. 
 Responsibilities of both parties. 
 Escalation procedures. 

 Management elements outline: 
 How service effectiveness will be tracked. 
 How information about service effectiveness will be reported and addressed. 
 How service-related disagreements will be resolved. 

  
What to measure. We structure our service levels based on the following key elements to measure and 
gain insight into the quality of the service experience:  
  
 Availability and timeliness of a response.  
 Availability of functional systems.  
 Prompt resolution of issues.  
  
Targeted and threshold performance. Achieving threshold performance is not the objective. Instead, 
we place an emphasis on providing the highest level of service so you can meet your goals and 
objectives and ADP can exceed your expectations.  
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Service center 

Employee and manager service center for payroll, HR, and technology questions is available from 8:00 
a.m. to 11:30 p.m. in all times zones.  
  
ADP service specialists answer employee and manager questions regarding self-service tools, OMNIA 
Partners company policies, benefits enrollment and coverage, payroll deductions, etc. To access these 
specialists, employees call a dedicated phone number and select from a menu.  
  
The team of specialists and relationship manager who is responsible for supporting the HR/payroll 
administrative team and your executive team are also available from 8:30 a.m. to 5:00 p.m. all time 
zones. Callers can leave voice mail messages, and calls are returned within 24 hours for all HR/payroll 
administrative users and employees with benefits questions (if applicable to your service model). 
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Additional Services 

Custom training solutions 

Custom courses taught by ADP-certified trainers can be delivered on-site at your location or virtually via 
the web. We schedule pre-training calls to determine your needs and establish how to reference your 
applicable forms and policies during the training. Custom courses are available on topics, such as:  
  
 Customer service skills. 
 Communication. 
 Conflict management. 
 Screening and selecting employees. 
 Strategic business management.  

Workers' compensation coverage 

ADP helps you tackle the challenges of managing workers’ compensation insurance and eliminate the 
confusion with our comprehensive Pay-by-Pay® Workers’ Compensation program. This offering integrates 
payment of your workers’ compensation premiums into our regular payroll processing service. You submit 
your payroll data to ADP as usual; ADP calculates your workers’ compensation premium the same way 
we calculate payroll taxes and remits the premiums directly to your insurance carrier. Key benefits of the 
service include:  
  
 Improved cash flow. OMNIA Partners can eliminate large, upfront premium deposits and spread 

premium payments over your existing payroll cycle. 
 Reduced administrative burden. You no longer need to calculate premiums or write checks for 

workers’ compensation insurance. Premiums are deducted with other payroll charges and paid 
directly to your carrier. 

 Increased accuracy. Premiums are based on actual payroll, reducing the risk of late payment 
cancellation and minimizing final audit adjustments. 
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Compliance 

Compliance is a key area of focus for ADP. By partnering with us, clients are offered additional resources 
to assist in their compliance efforts: 
 
Financial compliance. As a publicly traded company, ADP must comply with all aspects of Sarbanes-
Oxley legislation. We are a leader in Sarbanes-Oxley compliance in the areas of payroll, HRMS, and 
benefits administration. We also assist our clients in meeting their compliance requirements. In addition to 
resources and assistance from our fully dedicated compliance team, we provide our clients with 
comprehensive SOC reports for most solutions. These reports are designed to be used by our clients (for 
their internal and external auditors) to evaluate the effectiveness of controls in operation at ADP. 
Produced by a leading public accounting firm in the U.S., the reports describe and test a designated 
environment and include the third-party auditor’s opinion on the effectiveness of control techniques. We 
provide these resources in a format to minimize the work that clients must perform under Section 404, 
which saves time and money. There is no charge to our clients for any routine SOC 1 report.  
 
Regulatory compliance. ADP’s internal legal teams and compliance groups remain current with 
legislative issues via regulatory and compliance research and continuing education. When these teams 
identify any issues that impact an ADP service offering, the applicable change or update is thoroughly 
vetted. Then, these groups collaborate with our operational business units to update systems and 
processes based on federal laws and regulations that impact ADP service offerings. When applicable, our 
client service teams notify clients of any changes/updates in our service offering. (Ultimate responsibility 
to maintain compliance with applicable laws remains with OMNIA Partners.)  
 
For example, when it comes to ACA and Health Care Reform, we continue to develop and implement 
comprehensive technology and expert services to help all employers, no matter what their size, comply 
with ACA challenges. As key legislative, regulatory, and judicial developments occur, ADP experts 
analyze how these developments could impact employers, our clients, and our associates. Our 
government affairs, legislative affairs, legal, and compliance teams continually monitor what is happening 
in Congress and at the various agencies to ensure ADP is ready to assist clients. 
 
Additional compliance support. ADP’s Strategic Advisory Services group is available to work with 
OMNIA Partners to provide business intelligence and analysis regarding the constantly changing 
compliance landscape. This group offers guidance including seminars, webinars, blogs, and client 
bulletins with news on the latest compliance-related developments. We also offer value-added analysis, 
regulatory insights, and actionable ideas that help you successfully execute your HCM strategy. 



 

ADP’s Proposal to Region 4 Education Service Center 23 
August 25, 2020  

Security and Business Continuity 

As one of the world’s largest providers of human capital management solutions, ADP’s growing list of 
products, services, and clients means we have a vital responsibility to protect the data entrusted to us. 
We have managed confidential data for 70 years while providing clients with the business operations 
protection they need, and our efforts have been consistently recognized by security professionals. 
 

 

Security 

ADP’s enterprise-wide information security program includes administrative, physical, and technical 
safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of client 
confidential information. Due to the changing nature of technologies and security concerns, we regularly 
conduct risk assessments and continually evaluate and modify our security procedures, policies, and 
standards. We conduct periodic reviews of our security policies and practices through independent third-
party auditing services (e.g., ISO certifications and SSAE control audits) and through internal auditing 
services and other assessments. 
   
ADP’s Global Security Organization (GSO) is responsible for implementation and enforcement of all 
policies, standards, and controls required for the protection of ADP and client resources. More than 250 
dedicated information security practitioners perform various information security functions. This group 
also evaluates and improves the effectiveness of our information security program, which covers: 
  
 Client data. 
 Applications/systems. 
 Encryption. 
 Training and compliance. 
 Facilities. 
 Incident response and business continuity. 
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ADP’s stringent security measures give clients the advantages of an advanced platform defense, 
intelligent detection, automated data protection, fraud defense, identity and access management, etc. We 
embed multiple layers of protection into every solution, business process, and infrastructure tool with the 
following global security focus areas: 
 

 

Business continuity 

Our priority is to identify – and mitigate – the technology, environmental, process, and health and safety 
risks that may impede serving our clients. We’ve created a framework that lays out our mitigation, 
preparedness, response, and recovery process. Key components of this framework include: 
  
Risk assessment. We continually evaluate business processes, technology infrastructure, facilities, and 
organizational behavior to identify business situations that can put ADP at risk; analyze the threat 
(severity and risk level); and understand the impact (e.g., business unit functions, financial or legal 
impacts, and recovery time objectives). 
  
Plan development. Using risk assessment information, we develop business continuity plans to maintain 
or restore operations after an interruption (e.g., loss of critical services, building access, or resources). 
Key points covered include those depicted in the following image. 
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ADP’s disaster recovery plans also provide a thorough and organized approach to maintaining or 
restoring critical systems, helping to reduce the chance of additional issues. Our disaster recovery 
protocols allow us to: 
  
 Provide prompt and appropriate response to an unplanned incident, reducing the impacts resulting 

from service interruptions. 
 Recover essential data center operations in a timely manner. 
 Ensure plans are subject to formal change control procedures. 
 Review, revise, and exercise plans at least annually. 
 
Testing and validation. Our testing and validation process includes periodic review of ADP plans by 
various stakeholders. Exercises simulate situations and test scenarios to uncover lessons learned and 
continually improve. After thorough testing and validation, revisions are performed and communicated as 
needed. 
  
Real-world response. Our flexible framework allows us to scale up or down in response to incidents of 
varying scope, type, and complexity. We use the Federal Emergency Management Agency (FEMA) 
Incident Command System (ICS) methodology and industry best practices for crisis management and 
emergency response. 
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Why ADP 

ADP brings OMNIA Partners comprehensive HCM solutions, hands-on implementation and service, and 
decades of experience delivered through innovative technology and quality support. Our goal is to help 
drive efficiency and consistency across your organization so you can focus your time and resources 
where they should be – on serving your own customers and growing your business. 
  
A strategic relationship with ADP offers OMNIA Partners the following:  
  
 A unique HCM service experience through a single point of contact. Our implementation and 

service experts gain an understanding of your culture, processes, challenges, and goals to better 
serve you. They work collaboratively across ADP solutions to quickly resolve inquiries and maximize 
your satisfaction. 

 Business transformation with lower total cost of ownership (TCO). OMNIA Partners can 
transform your business with powerful HR problem-solving as we help you work more efficiently, 
reduce your compliance-dependent processes, and streamline total costs.  

 Comprehensive solutions built on innovative technology. We offer the perfect combination of 
powerful, intuitive technology and industry expertise across the entire HCM spectrum. We are not 
only anticipating the future of the workplace—we are helping define it.       

          

 
  
OMNIA Partners can experience even more value from the knowledge and insight we bring. With more 
than 810,000 clients around the world, we have the data and anticipate the trends shaping today’s 
workplace. Our clients gain access to research and resources like ADP’s National Employment Report, 
Workplace Vitality Index, Research Institute, and Eye on Washington newsletter, providing a wealth of 
knowledge and critical input on changes that may impact their organizations.  
  
ADP is the single provider that delivers on all fronts—delivering leading HCM solutions and expert 
guidance to help you make the tough stuff easier and get back to business. 
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Folder 3 – Performance Capability 

b) Performance Capability 
 
i. Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for 

National Cooperative Contract. Responses should highlight experience, demonstrate a 
strong national presence, describe how Offeror will educate its national sales force 
about the Contract, describe how products and services will be distributed 
nationwide, include a plan for marketing the products and services nationwide, and 
describe how volume will be tracked and reported to OMNIA Partners. 

 
Please see Appendix D – Exhibit A – OMNIA Partners Response for National 
Cooperative Contract for ADP’s response. 
 

ii. The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA Partners 
Administration Agreement prior to Contract award. Offerors should have any reviews 
required to sign the document prior to submitting a response. Offeror’s response 
should include any proposed exceptions to OMNIA Partners Administration 
Agreement on Appendix B, Terms and Conditions Acceptance Form. 

 
Please see Appendix B – Terms and Conditions Acceptance Form for ADP’s response. 

 
iii. Include completed Appendix D, Exhibits F. Federal Funds Certifications and G. New 

Jersey Business Compliance. 
 

Please see Appendix D – Exhibit F – Federal Funds Certifications and Appendix D – 
Exhibit G – New Jersey Business Compliance for ADP’s response. 

 
iv. Describe how Offeror responds to emergency orders. 

 
ADP responds to urgent and immediate service orders across our full scope of HCM 
solutions. Examples include: 

 
Payroll. OMNIA Partners can produce off-cycle/on-demand checks for a single employee or 
multiple employees. The solution guides the user through the identification of hours, earnings 
and check calculation. OMNIA Partners administrators view the results online, make 
additional entries or adjustments, recalculate, and print the manual check. If payment is not 
made through ADP, the results of the calculation may be posted to the payroll as an 
adjustment. 
 
Benefits. Generally, we will work with you and the insurance provider to define an enrollment 
process for haste or last-minute enrollments. 
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Medical and pharmacy eligibility information is typically transmitted electronically to benefits 
providers on a weekly basis. If an employee needs medical care before his or her eligibility is 
reflected in the provider’s system, the employee may contact the service center. Benefits 
representatives can process an emergency eligibility update directly on the benefit provider’s 
website or call the provider to request an emergency eligibility update. 
 
Screening and Selection Services. Background Screening orders can be placed at any 
time, day or night, 24x7. Drug screening orders can be accomplished in many ways. 
 
If OMNIA Partners supplies a list of your locations, eScreen matches each location to a 
collection site best suited to provide post-accident and reasonable suspicion collection. 
eScreen can also match sites for after-hours collection if necessary.  
 
eScreen’s toll-free telephone number is staffed with a collection coordinator 24x7. The 
referral coordinator takes the incoming call and locates a collector within the network of more 
than10,000 collection sites and on-site collectors. Costs of collection are passed on to 
OMNIA Partners with no additional markup. 
 
ADP can provide additional details regarding emergency support with further information from 
OMNIA Partners about specific service concerns. 
 

v. What is Offeror’s average on time delivery rate? Describe Offeror’s history of meeting 
delivery timelines. 

 
As we are not delivering tangible goods, we will answer this in the context of delivering 
technology and service to our shared customers.  
 
ADP implementation teams are focused on meeting agreed-upon time and budget plans. 
Approximately 95 percent of projects go live on time and within budget. 
 
Our implementation resources ensure a smooth, successful transition so OMNIA Partners 
can begin experiencing the benefits of your ADP solution. Our implementation approach is 
differentiated by a number of factors, such as: 

  
 Expertise and industry best practice processes. Our tenured, cross-functional 

implementation resources bring insight and expertise, tailoring best practice workflows 
and processes to meet your specific needs and business challenges. This ability to 
execute reduces time to implement and allows for real-time training. 

 Single point of accountability. Your ADP project manager leads the implementation, so 
OMNIA Partners has a single point of accountability. We work internally to ensure your 
ADP solution, implementation, and ongoing services are aligned to deliver the highest 
quality experience. 

 Emphasis on program governance and quality management. We ensure quality with a 
time-tested quality gate process at critical points during implementation and iterative 
modeling to prove the solution works. 
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 Web-based tools help streamline the implementation process. We use OMNIA Partners-
specific data to model your future state. This process ensures solutions are designed with 
your specific future-state outcome in mind to minimize rework and model with relevant 
data. 

 
Another unique ADP advantage is that, while many providers charge clients ongoing fees on 
Day 1, we do not charge for ongoing services until you are live in production and taking 
full advantage of your ADP solution. This is just one more example of the importance we 
place on providing the right solution for you and delivering what we promise. 
 
Building and delivering an effective HCM strategy requires a strong partnership that extends 
beyond implementation and go-live. ADP supports you throughout the life of our contract 
relationship, working with you to define and implement a common vision of world-class HCM 
through insightful tools, best practice guides, and strategic support. You gain access to the 
leading database of HR performance metrics and HCM research to help you make the right 
decisions to optimize your workforce and deliver sustainable business impact. 
 

vi. Describe Offeror’s ability to meet service and warranty needs. 
 

ADP’s service levels are among the best in the industry. We ensure quality, price 
competitiveness, industry-standard (or better) performance, client support and 
responsiveness that exceeds other services offered within our industry. 
 

We establish quantitative, appropriate performance standards for the services being 
delivered. These standards are established in partnership with each client to meet the 
organization’s needs and expectations. 
 
Services are billed as services are performed. If an error is made, ADP corrects the error 
(and possibly refunds the cost of the processing). 
 
ADP will warrant that, during the term of the executed agreement, our contracted services will 
operate substantially in accordance with ADP’s published documentation and/or 
specifications. Any additional warranties will need to be specifically negotiated. 
 

vii. Describe Offeror’s customer service/problem resolution process. Include hours of 
operation, number of services, etc. 

 
Service Delivery Team  

 
ADP delivers seamless support through a proactive, consultative approach to help drive 
OMNIA Partners’ desired outcomes. The service team typically consists of:  

 
 The client success executive serves as the contact for service delivery and business 

strategy across your ADP solutions.  
 Functional experts/HCM service consultants serve as the contact for your 

inquiries/support and own issues through resolution.  
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 The HCM manager provides support for the service consultants, client success executive 
and internal ADP partners.  

 Technical experts resolve applicable technical issues.  
 

Your client success executive and assigned service consultant team are accountable for 
service delivery and your overall satisfaction. Your ADP team of functional experts/service 
consultants owns client inquiries and engages technical associates as needed to reach 
resolution. 

 
ADP service associates average more than 10 years of industry experience, and 
approximately 60 percent of these associates have a specialty certification. 

 
Resolution Process 

 
Client support services. Your team of ADP functional experts responds when you contact 
us via toll-free telephone (with IVR) or Service Connect (our online service tool).  
  
The toll-free ADP support number is the same for all of your ADP services. Dynamic IVR 
menu options route your calls and connect you with the team of functional expert best suited 
to address your specific questions. Each inquiry is assessed by the functional expert, triaged 
for resolution and escalated as needed. Each functional expert has backup team members 
who are familiar with every account. The OMNIA Partners client service team owns the 
inquiry and routes it internally to the appropriate contact as required. This methodology 
provides the most efficient issue resolution.  

  
Service Connect. Service Connect provides our clients with access to create, track and 
update service requests in ADP’s client relationship management (CRM) system. The 
receiving service team follows up on the request and posts updates as work progresses. You 
can access the Service Connect system from the service center or directly from your 
application.  

  
The benefits of Service Connect include:  

  
 No additional cost.  
 Single site to manage all requests.  
 Site accessibility 24x7.  
 More secure with higher visibility than email.  
 Updated status of open issues.  
 No unnecessary follow-up calls.  
 Open and closed service request queries.  
 Ability to group users together for service request visibility.  
 Ability to export query results to Excel, HTML or Rich Text Format.  

  
Hosting services. ADP’s hosting center assumes the responsibility for managing and 
maintaining the application environment. If you experience problems connecting to the 
application, our specialists are available to provide direct assistance in resolving connectivity 
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issues. Once an application issue is reported, ADP’s client service associates identify if the 
issue has been previously reported and its resolution status. 

  
The ADP hosting services organization includes specialists in IT processing and support to 
ensure availability of the appropriate resources and skills our clients may need. 
Customization specialists can provide development and support resources for software 
changes (panels or interfaces). Engineers are dedicated to providing client systems with the 
best hardware and database performance, as well as the highest system uptime. These 
specialists monitor hardware functions, monitor and tune database performance and maintain 
network connectivity to the ADP-hosted systems. 

 
Additional support. OMNIA Partners can access additional support via:  

  
 Support center. View release information, online forms, package tracking, etc.  
 MyLearning@ADP. Access training for beginner, intermediate and advanced users 

across ADP products and services.  
 ADP Research Institute. Explore research on a variety of topics (HCM, health care 

reform, Employment Reports and the Workforce Index).  
 Eye on Washington. Visit for data-driven insights focused on legislative updates and 

compliance. 
 

Support Hours  
 

OMNIA Partners may use your toll-free ADP number for regular application and technical 
support Monday through Friday during the hours of 8:00 a.m. to 5:00 p.m. local 
time (exclusive of ADP holidays). After-hours support is available for urgent issues at no 
additional cost.  
  
OMNIA Partners can submit service requests to your ADP team 24x7 through online Service 
Connect tool.  

 
Number of Services 

 
ADP supports our full scope of HCM services with our service delivery model applicable to 
each HCM environment, including HR, payroll, workforce management, benefits 
administration and talent management. As described above, your client success executive 
and assigned service consultant team are accountable for service delivery and your overall 
satisfaction. Your ADP team comprises functional experts/service consultants for each 
service in scope for each OMNIA Partners organization. These consultants own client 
inquiries and engage technical associates as needed to reach resolution. 
 
For OMNIA Partners members who prefer our business process outsourcing (BPO) service 
model, our core BPO service model must include managed payroll. Additional services can 
be leveraged, such as human capital management, workforce management, leave 
administration, applicant tracking, talent management and benefits administration. 
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viii. Describe Offeror’s invoicing process. Include payment terms and acceptable methods 
of payments. Offerors shall describe any associated fees pertaining to credit cards/p-
cards. 
 
ADP invoices our clients monthly. Invoices are sent via hard copy and email to each client’s 
designated contact, and digital invoicing is a client tool available through our support center. 
(Digital invoicing is enabled by our client support teams.) Clients have 30 days after the 
invoice date to make payments. Late fees apply to any past-due payments.  
  
The itemized invoice displays monthly charges for services included in the client’s solution. 
Monthly operational reports provide detailed information to support the invoices.  
  
Various payment arrangements have been made to account for the differences between 
implementation and ongoing processing. These variations are negotiated during the contract 
process.  

 
Several payment methods are available, including check, wire/ACH and direct debit of fees 
(ADP initiates the debit from the client’s bank account). ADP does not accept credit card 
payments from our clients. Methods available depend on client-side and solution set 
requirements.  
 

ix. Describe Offeror’s contract implementation/customer transition plan. 
 
Your ADP project manager designs a customized project plan based on your organization’s 
unique needs with consideration for your desired timeline and your resource availability.  

 
ADP’s Implementation Methodology  

 
ADP’s people, process and technology are designed to deliver a quality solution in a timely 
manner.  

  
People. An ADP project manager is accountable for your implementation so you can 
effectively participate while managing your day-to-day business. All ADP project managers 
complete a thorough training curriculum inclusive of project management, best practices and 
business acumen instruction. These specialists with practical experience align with your 
project stakeholders to understand your organization; discuss best practices; and design, 
configure and validate your solution based on your unique requirements.  

  
Process. ADP’s structured implementation methodology is a step-by-step approach based 
on best practices gleaned from tens of thousands of implementations.  
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Highlights of each implementation phase include:  

  
 Implementation analysis. Presentation of project plan and customized training plan to all 

stakeholders.  
- Kick-off meeting.  
- Client interview.  
- Future meeting schedule  
- Training enrollment.  

 Configuration and data conversion. Processes and tools to convert data quickly from a 
variety of sources, including stand-alone files and non-ADP environments.  
- Initial system setup.  
- Conversion of employee data.  
- Dual maintenance begins.  

 Validation and learning. Solution delivery, including new hire transactional testing, parallel 
payroll and reporting/security review.  
- Validation of employee data.  
- New-hire data input.  
- Payroll testing.  
- Year-to-date and quarter-to-date balance extraction.  

 First processing input. Project team support for first processing.  
- Solution goes live.  
- Preview, accept and finalize payroll.  

 First processing output: Project team support for first processing.  
- Payroll output/reports review.  
- Billing activated.  

 Introduction to service. Confirmation of your satisfaction and introduction to your 
dedicated service team.  
- Open items.  
- Additional training needs.  
- Service onboarding.  
- Introduction to online support center.  

  
ADP can conduct an on-site visit for system review and customized training for payroll and 
core HR administration. Training is provided using OMNIA Partners’ actual database. Data 
validation support is offered.  
  
We also deliver buildout support for process automation, including:  

  
 Portal content look and feel.  
 Employee and manager self-service.  
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 New hire, termination and onboarding processes.  
  

Following implementation (approximately three months after payroll goes live), we offer a 
client utilization review to assess executive priorities, deliver a self-service utilization report, 
identify and discuss opportunities for increased utilization and present any additional 
resource and support options.  

  
Technology. ADP’s highly engineered implementation methodology is built on an easy-to-
use, highly innovative workflow tool — automating traditionally labor-intensive process steps, 
including security setup, data extraction and project plan maintenance.  

  
ADP collects and converts your current employee data, typically in five business days or less, 
using technology to ensure a rapid and accurate data conversion.  
 

x. Describe the financial condition of Offeror. 
 
With a history spanning 70 years, ADP is a financially sound, fiscally prudent organization 
with revenues in excess of approximately $14.175 billion. ADP maintains strong credit ratings 
by Standard & Poor’s (AA), Moody’s (Aa3) and Dun & Bradstreet (5A2).  
 

xi. Provide a website link in order to review website ease of use, availability, and 
capabilities related to ordering, returns and reporting. Describe the website’s 
capabilities and functionality. 

 
Not applicable to ADP's proposed solution, as we do not provide online order functionality as 
part of our HCM service model. 
 
We would be happy to meet with OMNIA Partners to provide a hands-on experience and 
guide you through our solution and answer any questions you may have.  
 

xii. Describe the Offeror’s safety record. 
 
As an employer of choice, ADP makes health and safety a priority. Our associates benefit 
from a full suite of medical, dental, vision, spending account and prescription plans — as well 
as a variety of insurance and retirement preparation options. Our wellness programs, 
including personal health assessments and lifestyle coaching, mean our associates have 
wellness resources at their fingertips. 
  
We also offer resources to ensure associates have a comfortable, healthy work environment, 
including: an ergonomic checklist, guidelines and a desk setup video. 
  
ADP’s safety teams work every day to create and maintain a safe working environment for 
our associates. Their efforts include developing general office safety, facility evacuation and 
incident investigation guidelines; delivering emergency preparedness plans; and 
communicating other safety-related policies (such as OSHA record keeping guidelines and 
inspection procedures). 
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These are just a few of the health and safety programs ADP delivers to our associates. If you 
require additional information regarding these programs, we can provide details as part of our 
finalist presentation to OMNIA Partners. 
 

xiii. Provide any additional information relevant to this section. 
 
Consultative Partnership 
 
ADP provides consulting to our clients and prospective clients based on our own solution 
offerings. We have a team of subject-matter experts who can address our individual offerings 
from sales to implementation (and post go-live) to ensure that ADP’s solution is meeting your 
members’ needs.  
 
Our HCM subject-matter experts guide you in driving vision alignment, organizational 
readiness and change management to set the stage for success. ADP Strategic Advisory 
Services is a group of HCM experts who bring practical experience and actionable advice to 
help guide your strategy and execution, including:  

 
Insights. Leverage data analytics to engage in better decision support and forecasting.  
Readiness. Understand the best practices to address health care reform and other 
regulatory activities.  
Strategy. Provide suggested HCM best practices for technology and operational processes.  
Engagement. Deepen your employees’ satisfaction through compelling communications and 
education programs.  

 
In addition, you will be able to identify best practices to address your critical business issues. 
These are re-evaluated with a strategic advisor from the Hackett Group who serves as part of 
your extended service team to help ensure you are focusing on your most pressing business 
needs. Please see Attachment 3-b-xiii – ADP-The Hackett Group Fact Sheet for further 
information on our best-practices partnership. 
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EXHIBIT F 
FEDERAL FUNDS CERTIFICATIONS 

 
 

FEDERAL CERTIFICATIONS 
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT 

 
TO WHOM IT MAY CONCERN: 
 
Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be 
completed and returned. 
 
DEFINITIONS 
Contract means a legal instrument by which a non–Federal entity purchases property or services needed to carry out the project 
or program under a Federal award. The term as used in this part does not include a legal instrument, even if the non–Federal entity 
considers it a contract, when the substance of the transaction meets the definition of a Federal award or subaward 
 
Contractor means an entity that receives a contract as defined in Contract. 
 
Cooperative agreement means a legal instrument of financial assistance between a Federal awarding agency or pass-through 
entity and a non–Federal entity that, consistent with 31 U.S.C. 6302–6305: 

(a) Is used to enter into a relationship the principal purpose of which is to transfer anything of value from the Federal 
awarding agency or pass-through entity to the non–Federal entity to carry out a public purpose authorized by a law of the 
United States (see 31 U.S.C. 6101(3)); and not to acquire property or services for the Federal government or pass-through 
entity's direct benefit or use; 
(b) Is distinguished from a grant in that it provides for substantial involvement between the Federal awarding agency or 
pass-through entity and the non–Federal entity in carrying out the activity contemplated by the Federal award. 
(c) The term does not include: 

(1) A cooperative research and development agreement as defined in 15 U.S.C. 3710a; or 
(2) An agreement that provides only: 

(i) Direct United States Government cash assistance to an individual; 
(ii) A subsidy; 
(iii) A loan; 
(iv) A loan guarantee; or 
(v) Insurance. 

 
Federal awarding agency means the Federal agency that provides a Federal award directly to a non–Federal entity 
 
Federal award has the meaning, depending on the context, in either paragraph (a) or (b) of this section:  

(a)(1) The Federal financial assistance that a non–Federal entity receives directly from a Federal awarding agency or 
indirectly from a pass-through entity, as described in § 200.101 Applicability; or 

(2) The cost-reimbursement contract under the Federal Acquisition Regulations that a non–Federal entity 
receives directly from a Federal awarding agency or indirectly from a pass-through entity, as described in § 
200.101 Applicability. 

(b) The instrument setting forth the terms and conditions. The instrument is the grant agreement, cooperative agreement, 
other agreement for assistance covered in paragraph (b) of § 200.40 Federal financial assistance, or the cost-
reimbursement contract awarded under the Federal Acquisition Regulations. 
(c) Federal award does not include other contracts that a Federal agency uses to buy goods or services from a contractor 
or a contract to operate Federal government owned, contractor operated facilities (GOCOs). 
(d) See also definitions of Federal financial assistance, grant agreement, and cooperative agreement. 

 
Non–Federal entity means a state, local government, Indian tribe, institution of higher education (IHE), or nonprofit organization 
that carries out a Federal award as a recipient or subrecipient. 
 
Nonprofit organization means any corporation, trust, association, cooperative, or other organization, not including IHEs, that: 

(a) Is operated primarily for scientific, educational, service, charitable, or similar purposes in the public interest; 
(b) Is not organized primarily for profit; and 
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(c) Uses net proceeds to maintain, improve, or expand the operations of the organization.

Obligations means, when used in connection with a non–Federal entity's utilization of funds under a Federal award, orders placed 
for property and services, contracts and subawards made, and similar transactions during a given period that require payment by 
the non–Federal entity during the same or a future period. 

Pass-through entity means a non–Federal entity that provides a subaward to a subrecipient to carry out part of a Federal program. 

Recipient means a non–Federal entity that receives a Federal award directly from a Federal awarding agency to carry out an 
activity under a Federal program. The term recipient does not include subrecipients. 

Simplified acquisition threshold means the dollar amount below which a non–Federal entity may purchase property or services 
using small purchase methods. Non–Federal entities adopt small purchase procedures in order to expedite the purchase of items 
costing less than the simplified acquisition threshold. The simplified acquisition threshold is set by the Federal Acquisition Regulation 
at 48 CFR Subpart 2.1 (Definitions) and in accordance with 41 U.S.C. 1908. As of the publication of this part, the simplified 
acquisition threshold is $250,000, but this threshold is periodically adjusted for inflation. (Also see definition of § 200.67 Micro-
purchase.) 

Subaward means an award provided by a pass-through entity to a subrecipient for the subrecipient to carry out part of a Federal 
award received by the pass-through entity. It does not include payments to a contractor or payments to an individual that is a 
beneficiary of a Federal program. A subaward may be provided through any form of legal agreement, including an agreement that 
the pass-through entity considers a contract. 

Subrecipient means a non–Federal entity that receives a subaward from a pass-through entity to carry out part of a Federal 
program; but does not include an individual that is a beneficiary of such program. A subrecipient may also be a recipient of other 
Federal awards directly from a Federal awarding agency. 

Termination means the ending of a Federal award, in whole or in part at any time prior to the planned end of period of performance. 

The following certifications and provisions may be required and apply when Participating Agency expends federal funds for any 
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small purchases, awarded 
by the Participating Agency and the Participating Agency’s subcontractors shall contain the procurement provisions of Appendix II to 
Part 200, as applicable. 

APPENDIX II TO 2 CFR PART 200 
(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Councils)
as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all rights 
and privileges under the applicable laws and regulations with respect to this procurement in the event of breach of contract by either 
party. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the right 
to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a breach or 
default of the agreement by Offeror as detailed in the terms of the contract. 

Does offeror agree?   YES  Initials of Authorized Representative of offeror 

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 CFR
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
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Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction 
contract, the equal opportunity clause is incorporated by reference herein. 

Does offeror agree to abide by the above?   YES  Initials of Authorized Representative of offeror 

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29
CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics at
a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a copy
of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision to award
a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non - Federal entity
must report all suspected or reported violations to the Federal awarding agency. The contracts must also include a
provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of
Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole
or in Part by Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work, to
give up any part of the compensation to which he or she is otherwise entitled. The non -Federal entity must report all
suspected or reported violations to the Federal awarding agency.
Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term of an award for all
contracts and subgrants for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions.

Does offeror agree? YES  Initials of Authorized Representative of offeror 

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the
non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a provision
for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under
40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer on the
basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that the
worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in excess
of 40 hours in the work week.  The requirements of 40 U.S.C.  3704 are applicable to construction work and provide that no
laborer or mechanic must be required to work in surroundings or under working conditions which are unsanitary, hazardous
or dangerous. These requirements do not apply to the purchases of supplies or materials or articles ordinarily available on
the open market, or contracts for transportation or transmission of intelligence.

Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in 
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for all 
contracts by Participating Agency resulting from this procurement process. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient must comply with the
requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to comply with 
all applicable requirements as referenced in Federal Rule (F) above. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as amended—
Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non - Federal award
to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-
7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported to the
Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA)
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Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror agrees 
to comply with all applicable requirements as referenced in Federal Rule (G) above. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance with
the Executive Office of the President Office of Management and Budget (OMB) guidelines at 2 CFR 180 that implement
Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by agencies, as
well as parties declared ineligible under statutory or regulatory authority other than Executive Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that neither 
it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation by any federal department or agency.  If at any time during the term of an award the offeror or its principals becomes 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency, the offeror will notify the Participating Agency. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement process, the 
offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). The 
undersigned further certifies that: 
(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal grant, the making
of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of a Federal contract, grant, loan, or cooperative agreement.
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.
(3) The undersigned shall require that the language of this certification be included in the award documents for all covered sub-
awards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose accordingly.

Does offeror agree? YES  Initials of Authorized Representative of offeror 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror certifies 
that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that offeror will 
retain all records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees submit final 
expenditure reports or quarterly or annual financial reports, as applicable, and all other pending matters are closed. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 
CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror certifies that it 
will comply with the mandatory standards and policies relating to energy efficiency which are contained in the state energy 
conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18). 
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Does offeror agree? YES  Initials of Authorized Representative of offeror 

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit 
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and agrees to 
provide such certification or applicable waiver with respect to specific products to any Participating Agency upon request. 
Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules calling for free and 
open competition. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

CERTIFICATION OF ACCESS TO RECORDS – 2 C.F.R. § 200.336 

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any 
documents, papers, or other records of offeror that are pertinent to offeror’s discharge of its obligations under the Contract for the 
purpose of making audits, examinations, excerpts, and transcriptions. The right also includes timely and reasonable access to 
offeror’s personnel for the purpose of interview and discussion relating to such documents. 
Does offeror agree? YES  Initials of Authorized Representative of offeror 

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS 

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions. 

Does offeror agree? YES  Initials of Authorized Representative of offeror 

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is 
further acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically 
noted above. 

Offeror’s Name: ____________________________________________________________________________________________ 

Address, City, State, and Zip Code: _____________________________________________________________________________ 

Phone Number:___________________________________ Fax Number: ______________________________________ 

Printed Name and Title of Authorized Representative:______________________________________________________________________ 

Email Address: ____________________________________________________________________________________________ 

Signature of Authorized Representative:  ____________________________________Date: _____________________________

ADP, Inc.

5800 Windward Pkwy  Alpharetta, GA 30005 

404-445-9529 N/A

Dana Fox  Vice President, Alliances 

dana.m.fox@adp.com

August 20, 2020
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FEMA SPECIAL CONDITIONS 
 

Awarded Supplier(s) may need to respond to events and losses where products and services are needed for 
the immediate and initial response to emergency situations such as, but not limited to, water damage, fire 
damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and/or wind 
damage during a disaster or emergency situation. By submitting a proposal, the Supplier is accepted these 
FEMA Special Conditions required by the Federal Emergency Management Agency (FEMA). 
 
“Contract” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as the 
“Master Agreement”. 
 
“Contractor” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as 
“Supplier” or “Awarded Supplier”. 
 
Conflicts of Interest 
No employee, officer, or agent may participate in the selection, award, or administration of a contract supported 
by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would arise when the 
employee, officer, or agent, any member of his or her immediate family, his or her partner, or an organization 
which employs or is about to employ any of these parties, has a financial or other interest in or a tangible 
personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also Standard Form 424D, ¶ 
7; Standard Form 424B, ¶ 3. i. FEMA considers a “financial interest” to be the potential for gain or loss to the 
employee, officer, or agent, any member of his or her immediate family, his or her partner, or an organization 
which employs or is about to employ any of these parties as a result of the particular procurement. The 
prohibited financial interest may arise from ownership of certain financial instruments or investments such as 
stock, bonds, or real estate, or from a salary, indebtedness, job offer, or similar interest that might be affected 
by the particular procurement. ii. FEMA considers an “apparent” conflict of interest to exist where an actual 
conflict does not exist, but where a reasonable person with knowledge of the relevant facts would question the 
impartiality of the employee, officer, or agent participating in the procurement. c. Gifts. The officers, employees, 
and agents of the Participating Public Agency nor the Participating Public Agency (“NFE”) must neither solicit 
nor accept gratuities, favors, or anything of monetary value from contractors or parties to subcontracts. 
However, NFE’s may set standards for situations in which the financial interest is de minimus, not substantial, 
or the gift is an unsolicited item of nominal value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE’s written 
standards of conduct must provide for disciplinary actions to be applied for violations of such standards by 
officers, employees, or agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a NFE’s 
employee may be dismissal, and the penalty for a contractor might be the termination of the contract. 
 
Contractor Integrity 
A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred or 
suspended as described in Chapter III, ¶ 6.d must be rejected and cannot receive contract awards at any level. 
 
Public Policy 
A contractor must comply with the public policies of the Federal Government and state, local government, or 
tribal government. This includes, among other things, past and current compliance with the:  
a. Equal opportunity and nondiscrimination laws  
b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported 

by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page IV- 7  
c. Applicable prevailing wage laws, regulations, and executive orders  
 
Affirmative Steps 
For any subcontracting opportunities, Contractor must take the following Affirmative steps: 

1. Placing qualified small and minority businesses and women's business enterprises on solicitation lists; 

2. Assuring that small and minority businesses, and women's business enterprises are solicited whenever 
they are potential sources; 

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit 
maximum participation by small and minority businesses, and women's business enterprises; 

4. Establishing delivery schedules, where the requirement permits, which encourage participation by small 
and minority businesses, and women's business enterprises; and 



 

Requirements for National Cooperative Contract 
Page 37 

 

5. Using the services and assistance, as appropriate, of such organizations as the Small Business 
Administration and the Minority Business Development Agency of the Department of Commerce. 

Prevailing Wage Requirements 
When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws 
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or 
Participating Public Agencies.  The Participating Public Agency shall notify the Contractor of the applicable 
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any 
subcontractor(s) shall comply with the prevailing wage rates set by the Participating Public Agency.  
 
 
Federal Requirements 
If products and services are issued in response to an emergency or disaster recovery the items below, located 
in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and required when 
federal funding may be utilized. 

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II, Required Contract Clauses 

1. Termination for Convenience: 

The right to terminate this Contract for the convenience of the Participating Public Agency is retained by the 
Participating Public Agency. In the event of a termination for convenience by the Participating Public Agency, 
the Participating Public Agency shall, at least ten (10) calendar days in advance, deliver written notice of the 
termination for convenience to Contractor. Upon Contractor’s receipt of such written notice, Contractor 
immediately shall cease the performance of the Work and shall take reasonable and appropriate action to 
secure and protect the Work then in place. Contractor shall then be paid by the Participating Public Agency, in 
accordance with the terms and provisions of the Contract Documents, an amount not to exceed the actual 
labor costs incurred, the actual cost of all materials installed and the actual cost of all materials stored at the 
project site or away from the project site, as approved in writing by the Participating Public Agency but not yet 
paid for and which cannot be returned, and actual, reasonable and documented demobilization costs, if any, 
paid by Contractor and approved by the Participating Public Agency in connection with the Scope of Work in 
place which is completed as of the date of termination by the Participating Public Agency and that is in 
conformance with the Contract Documents, less all amounts previously paid for the Work. No amount ever 
shall be owed or paid to Contractor for lost or anticipated profits on any part of the Scope of Work not performed 
or for consequential damages of any kind.  

2. Equal Employment Opportunity:  

The Participating Public Agency highly encourages Contractors to implement Affirmative Action practices in 
their employment programs. This means Contractor should not discriminate against any employee or applicant 
for employment because of race, color, religion, sex, pregnancy, sexual orientation, political belief or affiliation, 
age, disability or genetic information.  
 

During the performance of this contract, the contractor agrees as follows: 

(1)  The contractor will not discriminate against any employee or applicant for employment because of race, 
color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will take affirmative 
action to ensure that applicants are employed, and that employees are treated during employment, without 
regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall 
include, but not be limited to the following: Employment, upgrading, demotion, or transfer, recruitment or 
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship. The contractor agrees to post in conspicuous places, available to employees 
and applicants for employment, notices to be provided by the contracting officer setting forth the provisions of 
this nondiscrimination clause. 

(2)  The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the 
contractor, state that all qualified applicants will receive consideration for employment without regard to race, 
color, religion, sex, sexual orientation, gender identity, or national origin. 

(3)  The contractor will not discharge or in any other manner discriminate against any employee or applicant 
for employment because such employee or applicant has inquired about, discussed, or disclosed the 
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compensation of the employee or applicant or another employee or applicant. This provision shall not apply to 
instances in which an employee who has access to the compensation information of other employees or 
applicants as a part of such employee's essential job functions discloses the compensation of such other 
employees or applicants to individuals who do not otherwise have access to such information, unless such 
disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding, 
hearing, or action, including an investigation conducted by the employer, or is consistent with the contractor's 
legal duty to furnish information. 

(4) The contractor will send to each labor union or representative of workers with which it has a  collective 
bargaining agreement or other contract or understanding, a notice to be provided by the agency contracting 
officer, advising the labor union or workers' representative of the contractor's commitments under section 202 
of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in conspicuous places 
available to employees and applicants for employment. 

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the 
rules, regulations, and relevant orders of the Secretary of Labor. 

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 
1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit 
access to his books, records, and accounts by the contracting agency and the Secretary of Labor for purposes 
of investigation to ascertain compliance with such rules, regulations, and orders. 

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses of this contract or with 
any of such rules, regulations, or orders, this contract may be canceled, terminated or suspended in whole or 
in part and the contractor may be declared ineligible for further Government contracts in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions may be 
imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(8) The contractor will include the provisions of paragraphs (1) through (8) in every subcontract or purchase 
order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each 
subcontractor or vendor. The contractor will take such action with respect to any subcontract or purchase order 
as may be directed by the Secretary of Labor as a means of enforcing such provisions including sanctions for 
noncompliance: Provided, however, that in the event the contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction, the contractor may request the United 
States to enter into such litigation to protect the interests of the United States. 

3. “During the performance of this contract, the contractor agrees as follows: 
 

(1) The contractor will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, or national origin. The contractor 
will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, color, 
religion, sex, or national origin. Such action shall include, but not be limited to the 
following: Employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. The contractor agrees to post in 
conspicuous places, available to employees and applicants for employment, notices 
to be provided setting forth the provisions of this nondiscrimination clause. 

 
(2) The contractor will, in all solicitations or advertisements for employees placed by or 

on behalf of the contractor, state that all qualified applicants will receive 
considerations for employment without regard to race, color, religion, sex, or national 
origin. 
 

(3) The contractor will send to each labor union or representative of workers with which 
he has a collective bargaining agreement or other contract or understanding, a notice 
to be provided advising the said labor union or workers' representatives of the 
contractor's commitments under this section, and shall post copies of the notice in 
conspicuous places available to employees and applicants for employment. 
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(4) The contractor will comply with all provisions of Executive Order 11246 of September 

24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 
 

(5) The contractor will furnish all information and reports required by Executive Order 
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary 
of Labor, or pursuant thereto, and will permit access to his books, records, and 
accounts by the administering agency and the Secretary of Labor for purposes of 
investigation to ascertain compliance with such rules, regulations, and orders. 

 
(6) In the event of the contractor's noncompliance with the nondiscrimination clauses of 

this contract or with any of the said rules, regulations, or orders, this contract may be 
canceled, terminated, or suspended in whole or in part and the contractor may be 
declared ineligible for further Government contracts or federally assisted construction 
contracts in accordance with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions as may be imposed and remedies 
invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

 
(7) The contractor will include the portion of the sentence immediately preceding 

paragraph (1) and the provisions of paragraphs (1) through (7) in every subcontract 
or purchase order unless exempted by rules, regulations, or orders of the Secretary 
of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 
1965, so that such provisions will be binding upon each subcontractor or vendor. The 
contractor will take such action with respect to any subcontract or purchase order as 
the administering agency may direct as a means of enforcing such provisions, 
including sanctions for noncompliance: Provided, however, That in the event a 
contractor becomes involved in, or is threatened with, litigation with a subcontractor 
or vendor as a result of such direction by the administering agency the contractor 
may request the United States to enter into such litigation to protect the interests of 
the United States.” 

 
4. Davis Bacon Act and Copeland Anti-Kickback Act. 

 
a. Applicability of Davis-Bacon Act. The Davis-Bacon Act only applies to the emergency 

Management Preparedness Grant Program, Homeland Security Grant Program, Nonprofit 
Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant 
Program, and Transit Security Grant Program. It does not apply to other FEMA grant 
and cooperative agreement programs, including the Public Assistance Program. 

 
b. All prime construction contracts in excess of $2,000 awarded by non-Federal entities must 

include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§ 3141-3144 and 
3146-3148) as supplemented by Department of Labor regulations at 29 C.F.R. Part 5 
(Labor Standards Provisions Applicable to Contracts Covering Federally Financed and 
Assisted Construction)). See 2 C.F.R. Part 200, Appendix II, ¶ D. 

 
c. In accordance with the statute, contractors must be required to pay wages to laborers and 

mechanics at a rate not less than the prevailing wages specified in a wage determination 
made by the Secretary of Labor. In addition, contractors must be required to pay wages 
not less than once a week. 

 
d. The non-Federal entity must place a copy of the current prevailing wage determination 

issued by the Department of Labor in each solicitation. The decision to award a contract 
or subcontract must be conditioned upon the acceptance of the wage determination. The 
non-Federal entity must report all suspected or reported violations to the Federal awarding 
agency. 

 
e. In contracts subject to the Davis-Bacon Act, the contracts must also include a provision 

for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as 
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supplemented by Department of Labor regulations at 29 C.F.R. Part 3 (Contractors and 
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans 
or Grants from the United States). The Copeland Anti- Kickback Act provides that each 
contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of 
the compensation to which he or she is otherwise entitled. The non-Federal entity must 
report all suspected or reported violations to FEMA. 

 
f. The regulation at 29 C.F.R. § 5.5(a) does provide the required contract clause that applies 

to compliance with both the Davis-Bacon and Copeland Acts. However, as discussed in the 
previous subsection, the Davis-Bacon Act does not apply to Public Assistance recipients and 
subrecipients. In situations where the Davis-Bacon Act does not apply, neither does the 
Copeland “Anti-Kickback Act.” However, for purposes of grant programs where both 
clauses do apply, FEMA requires the following contract clause: 

 
“Compliance with the Copeland “Anti-Kickback” Act. 

 
(1) Contractor. The contractor shall comply with 18 U.S.C. § 874, 40U.S.C. § 3145, and 

the requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by 
reference into this contract. 

(2) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the 
clause above and such other clauses as the FEMA may by appropriate instructions 
require, and also a clause requiring the subcontractors to include these clauses in 
any lower tier subcontracts. The prime contractor shall be responsible for the 
compliance by any subcontractor or lower tier subcontractor with all of these contract 
clauses 

(3) Breach. A breach of the contract clauses above may be grounds for termination of 
the contract, and for debarment as a contractor and subcontractor as provided in 29 
C.F.R. § 5.12.” 

 
5. Contract Work Hours and Safety Standards Act. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative 

agreement programs. 
 

b. Where applicable (see 40 U.S.C. § 3701), all contracts awarded by the non-Federal entity in 
excess of $100,000 that involve the employment of mechanics or laborers must include a 
provision for compliance with 40 U.S.C. §§ 3702 and 3704, as supplemented by Department 
of Labor regulations at 29 C.F.R. Part 5. See 2 C.F.R. Part 200, Appendix II, ¶ E. 

 
c. Under 40 U.S.C. § 3702, each contractor must be required to compute the wages of every 

mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of 
the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. 

 
d. The requirements of 40 U.S.C. § 3704 are applicable to construction work and provide 

that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not 
apply to the purchases of supplies or materials or articles ordinarily available on the open 
market, or contracts for transportation or transmission of intelligence. 

 
e. The regulation at 29 C.F.R. § 5.5(b) provides the required contract clause concerning 

compliance with the Contract Work Hours and Safety Standards Act: 
 

“Compliance with the Contract Work Hours and Safety Standards Act. 

(1) Overtime requirements. No contractor or subcontractor contracting for any part of 
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the contract work which may require or involve the employment of laborers or 
mechanics shall require or permit any such laborer or mechanic in any workweek 
in which he or she is employed on such work to work in excess of forty hours in 
such workweek unless such laborer or mechanic receives compensation at a rate 
not less than one and one-half times the basic rate of pay for all hours worked in 
excess of forty hours in such workweek. 

(2) Violation; liability for unpaid wages; liquidated damages. In the event of any 
violation of the clause set forth in paragraph (1) of this section the contractor and 
any subcontractor responsible therefor shall be liable for the unpaid wages. In 
addition, such contractor and subcontractor shall be liable to the United States (in 
the case of work done under contract for the District of Columbia or a territory, to 
such District or to such territory), for liquidated damages. Such liquidated damages 
shall be computed with respect to each individual laborer or mechanic, including 
watchmen and guards, employed in violation of the clause set forth in paragraph 
(1) of this section, in the sum of $10 for each calendar day on which such individual 
was required or permitted to work in excess of the standard workweek of forty 
hours without payment of the overtime wages required by the clause set forth in 
paragraph (1) of this section. 

(3) Withholding for unpaid wages and liquidated damages. The (write in the name of 
the Federal agency or the loan or grant recipient) shall upon its own action or upon 
written request of an authorized representative of the Department of Labor withhold 
or cause to be withheld, from any moneys payable on account of work performed 
by the contractor or subcontractor under any such contract or any other Federal 
contract with the same prime contractor, or any other federally-assisted contract 
subject to the Contract Work Hours and Safety Standards Act, which is held by the 
same prime contractor, such sums as may be determined to be necessary to 
satisfy any liabilities of such contractor or subcontractor for unpaid wages and 
liquidated damages as provided in the clause set forth in paragraph (2) of this 
section. 

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the 
clauses set forth in paragraph (1) through (4) of this section and also a clause 
requiring the subcontractors to include these clauses in any lower tier 
subcontracts. The prime contractor shall be responsible for compliance by any 
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs 
(1) through (4) of this section.” 

6. Rights to Inventions Made Under a Contract or Agreement. 
 

a. Stafford Act Disaster Grants. This requirement does not apply to the Public Assistance, 
Hazard Mitigation Grant Program, Fire Management Assistance Grant Program, Crisis 
Counseling Assistance and Training Grant Program, Disaster Case Management Grant 
Program, and Federal Assistance to Individuals and Households – Other Needs Assistance 
Grant Program, as  

 
 FEMA awards under these programs do not meet the definition of “funding agreement.” 

 
b. If the FEMA award meets the definition of “funding agreement” under 37 C.F.R.§ 401.2(a) and 

the non-Federal entity wishes to enter into a contract with a small business firm or nonprofit 
organization regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the non-Federal entity must 
comply with the requirements of 37 C.F.R. Part 401 (Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and 
Cooperative Agreements), and any implementing regulations issued by FEMA.  See 2 C.F.R. 
Part 200, Appendix II, ¶ F. 

 
c. The regulation at 37 C.F.R. § 401.2(a) currently defines “funding agreement” as any contract, 

grant, or cooperative agreement entered into between any Federal agency, other than the 
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Tennessee Valley Authority, and any contractor for the performance of experimental, 
developmental, or research work funded in whole or in part by the Federal government. This 
term also includes any assignment, substitution of parties, or subcontract of any type entered 
into for the performance of experimental, developmental, or research work under a funding 
agreement as defined in the first sentence of this paragraph. 

 
7. Clean Air Act and the Federal Water Pollution Control Act. Contracts of amounts in excess of $150,000 

must contain a provision that requires the contractor to agree to comply with all applicable standards, 
orders, or regulations issued pursuant to the Clean Air Act (42 U.S.C.§§ 7401-7671q) and the Federal 
Water Pollution Control Act as amended (33 U.S.C. §§ 1251-1387). Violations must be reported to FEMA 
and the Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200, Appendix II, ¶ 
G. 

 
a. The following provides a sample contract clause concerning compliance for contracts of 

amounts in excess of $150,000: 
 

“Clean Air Act 
 

(1) The contractor agrees to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act, as amended, 42 U.S.C.§ 7401 et seq. 
 

(2) The contractor agrees to report each violation to the (name of the state agency or local 
or Indian tribal government) and understands and agrees that the (name of the state 
agency or local or Indian tribal government) will, in turn, report each violation as required 
to assure notification to the (name of recipient), Federal Emergency Management 
Agency, and the appropriate Environmental Protection Agency Regional Office. 

 
(3) The contractor agrees to include these requirements in each subcontract exceeding 

$150,000 financed in whole or in part with Federal assistance provided by FEMA. 
 

Federal Water Pollution Control Act 
 

(1) The contractor agrees to comply with all applicable standards, orders or regulations 
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 
1251 et seq. 

(2) The contractor agrees to report each violation to the (name of the state agency or local 
or Indian tribal government) and understands and agrees that the (name of the state 
agency or local or Indian tribal government) will, in turn, report each violation as 
required to assure notification to the (name of recipient), Federal Emergency 
Management Agency, and the appropriate Environmental Protection Agency Regional 
Office. 

(3) The contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance provided by FEMA.” 

 
8. Debarment and Suspension. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative agreement 

programs. 
 

b. Non-federal entities and contractors are subject to the debarment and suspension regulations 
implementing Executive Order 12549, Debarment and Suspension (1986) and Executive 
Order 12689, Debarment and Suspension (1989) at 2 C.F.R. Part 180 and the Department of 
Homeland Security’s regulations at 2 C.F.R. Part 3000 (Non procurement Debarment and 
Suspension). 

 
c. These regulations restrict awards, subawards, and contracts with certain parties that are 

debarred, suspended, or otherwise excluded from or ineligible for participation in Federal 
assistance programs and activities. See 2 C.F.R. Part 200, Appendix II, ¶ H; and Procurement 
Guidance for Recipients and Subrecipients Under 2 C.F.R. Part 200 (Uniform Rules): 
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Supplement to the Public Assistance Procurement Disaster Assistance Team (PDAT) Field 
Manual Chapter IV, ¶ 6.d, and Appendix C, ¶ 2 [hereinafter PDAT Supplement]. A contract 
award must not be made to parties listed in the SAM Exclusions. SAM Exclusions is the list 
maintained by the General Services Administration that contains the names of parties 
debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. SAM 
exclusions can be accessed at www.sam.gov. See 2 C.F.R. § 180.530; PDAT Supplement, 
Chapter IV, ¶ 6.d and Appendix C, ¶ 2. 

 
d. In general, an “excluded” party cannot receive a Federal grant award or a contract within the 

meaning of a “covered transaction,” to include subawards and subcontracts. This includes 
parties that receive Federal funding indirectly, such as contractors to recipients and 
subrecipients. The key to the exclusion is whether there is a “covered transaction,” which is 
any non-procurement transaction (unless excepted) at either a “primary” or “secondary” tier. 
Although “covered transactions” do not include contracts awarded by the Federal 
Government for purposes of the non-procurement common rule and DHS’s implementing 
regulations, it does include some contracts awarded by recipients and subrecipient. 

 
e. Specifically, a covered transaction includes the following contracts for goods or services: 

 
(1) The contract is awarded by a recipient or subrecipient in the amount of at least $25,000. 

 
(2) The contract requires the approval of FEMA, regardless of amount. 

 
(3) The contract is for federally required audit services. 

 
(4) A subcontract is also a covered transaction if it is awarded by the contractor of a 

recipient or subrecipient and requires either the approval of FEMA or is in excess of 
$25,000. 

 
d. The following provides a debarment and suspension clause. It incorporates an optional 

method of verifying that contractors are not excluded or disqualified: 
 

“Suspension and Debarment 
 

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 
3000. As such the contractor is required to verify that none of the contractor, its 
principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined at 2 C.F.R. § 180.905) 
are excluded (defined at 2 C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. § 
180.935). 

 
(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, 

subpart C and must include a requirement to comply with these regulations in any lower 
tier covered transaction it enters into. 

 
(3) This certification is a material representation of fact relied upon by (insert name of 

subrecipient). If it is later determined that the contractor did not comply with 2 C.F.R. 
pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available 
to (name of state agency serving as recipient and name of subrecipient), the Federal 
Government may pursue available remedies, including but not limited to suspension 
and/or debarment. 

 
(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180, 

subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the 
period of any contract that may arise from this offer. The bidder or proposer further 
agrees to include a provision requiring such compliance in its lower tier covered 
transactions.” 

 

http://www.sam.gov/
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9. Byrd Anti-Lobbying Amendment. 
 

a. Applicability: This requirement applies to all FEMA grant and cooperative agreement 
programs. 

b. Contractors that apply or bid for an award of $100,000 or more must file the required 
certification. See 2 C.F.R. Part 200, Appendix II, ¶ I; 44 C.F.R. Part 18; PDAT Supplement, 
Chapter IV, 6.c; Appendix C, ¶ 4. 

c. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds 
to pay any person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of Congress, or an 
employee of a member of Congress in connection with obtaining any Federal contract, grant 
or any other award covered by 31 U.S.C. § 1352. Each tier must also disclose any lobbying 
with non-Federal funds that takes place in connection with obtaining any Federal award. 
Such disclosures are forwarded from tier to tier up to the non-Federal award.  See PDAT 
Supplement, Chapter IV, ¶ 6.c and Appendix C, ¶ 4. 

d. The following provides a Byrd Anti-Lobbying contract clause: 
 

“Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 
 

Contractors who apply or bid for an award of $100,000 or more shall file the required certification. 
Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay 
any person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member of 
Congress in connection with obtaining any Federal contract, grant, or any other award covered by 31 
U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in 
connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to 
the recipient.” 

APPENDIX A, 44 C.F.R. PART 18 – CERTIFICATION REGARDING LOBBYING 
 
Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with 

each bid or offer exceeding $100,000) 

The undersigned [Contractor] certifies, to the best of his or her knowledge, that: 
 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of 
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a 
Member of Congress in connection with the awarding of any Federal contract, the making of 
any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Form- LLL, “Disclosure Form to Report 
Lobbying,” in accordance with its instructions. 

3. The undersigned shall require that the language of this certification be included in the award 
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documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under 
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose 
accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person 
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not 
more than $100,000 for each such failure. 

The Contractor,  , certifies or affirms the truthfulness and 
accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor 
understands and agrees that the provisions of 31 U.S.C. § 3801 et seq., apply to this certification 
and disclosure, if any. 
 
 
 

Signature of Contractor’s Authorized Official 
 

 
 

Name and Title of Contractor’s Authorized Official 
 
 

Date 
 
10. Procurement of Recovered Materials. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative agreement 

programs. 
 

b. A non-Federal entity that is a state agency or agency of a political subdivision of a state and 
its contractors must comply with Section 6002 of the Solid Waste Disposal Act, Pub. L. No. 
89-272 (1965) (codified as amended by the Resource Conservation and Recovery Act at 
42 U.S.C. § 6962). See 2 C.F.R. Part 200, Appendix II, ¶ J; 2 C.F.R. § 200.322; PDAT 
Supplement, Chapter V, ¶ 7. 

 
c. The requirements of Section 6002 include procuring only items designated in guidelines of 

the EPA at 40 C.F.R. Part 247 that contain the highest percentage of recovered materials 
practicable, consistent with maintaining a satisfactory level of competition, where the 
purchase price of the item exceeds $10,000 or the value of the quantity acquired by the 
preceding fiscal year exceeded $10,000; procuring solid waste management services in a 
manner that maximizes energy and resource recovery; and establishing an affirmative 
procurement program for procurement of recovered materials identified in the EPA 
guidelines. 

 
d. The following provides the clause that a state agency or agency of a political 

subdivision of a state and its contractors can include in contracts meeting the above 
contract thresholds: 

 
“(1) In the performance of this contract, the Contractor shall make maximum use of products 
containing recovered materials that are EPA- designated items unless the product cannot 
be acquired— 

 
(i) Competitively within a timeframe providing for compliance with the 

contract performance schedule; 
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(ii) Meeting contract performance requirements; or 
 

(iii) At a reasonable price. 
 

(2) Information about this requirement, along with the list of EPA- designate items, is 
available at EPA’s Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.” 

 
11. Additional FEMA Requirements. 

 
a. The Uniform Rules authorize FEMA to require additional provisions for non- Federal 

entity contracts. FEMA, pursuant to this authority, requires or recommends the 
following: 

 
b. Changes. 

 
To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant or 
cooperative agreement, the cost of the change, modification, change order, or constructive 
change must be allowable, allocable, within the scope of its grant or cooperative agreement, 
and reasonable for the completion of project scope. FEMA recommends, therefore, that a 
non-Federal entity include a changes clause in its contract that describes how, if at all, 
changes can be made by either party to alter the method, price, or schedule of the work 
without breaching the contract. The language of the clause may differ depending on the 
nature of the contract and the end-item procured. 

 
c. Access to Records. 

 
All non-Federal entities must place into their contracts a provision that all contractors and 
their successors, transferees, assignees, and subcontractors acknowledge and agree to 
comply with applicable provisions governing Department and FEMA access to records, 
accounts, documents, information, facilities, and staff. See DHS Standard Terms and 
Conditions, v 3.0, ¶ XXVI (2013). 

 
d. The following provides a contract clause regarding access to records: 

 
 

“Access to Records. The following access to records requirements apply to this contract: 
 

(1) The contractor agrees to provide (insert name of state agency or local or Indian tribal 
government), (insert name of recipient), the FEMA Administrator, the Comptroller 
General of the United States, or any of their authorized representatives access to any 
books, documents, papers, and records of the Contractor which are directly pertinent 
to this contract for the purposes of making audits, examinations, excerpts, and 
transcriptions. 
 

(2) The Contractor agrees to permit any of the foregoing parties to reproduce by any means 
whatsoever or to copy excerpts and transcriptions as reasonably needed. 

 
(3) The contractor agrees to provide the FEMA Administrator or his authorized 

representatives access to construction or other work sites pertaining to the work being 
completed under the contract.” 

 

12. DHS Seal, Logo, and Flags. 
 

a. All non-Federal entities must place in their contracts a provision that a contractor shall not 
use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency 

http://www.epa.gov/smm/comprehensive-
http://www.epa.gov/smm/comprehensive-
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officials without specific FEMA pre-approval. See DHS Standard Terms and Conditions, v 
3.0, ¶ XXV (2013). 

 
b. The following provides a contract clause regarding DHS Seal, Logo, and Flags: “The 

contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses 
of DHS agency officials without specific FEMA pre- approval.” 

 
13. Compliance with Federal Law, Regulations, and Executive Orders. 

 
a. All non-Federal entities must place into their contracts an acknowledgement that FEMA 

financial assistance will be used to fund the contract along with the requirement that the 
contractor will comply with all applicable federal law, regulations, executive orders, and 
FEMA policies, procedures, and directives. 

 
b. The following provides a contract clause regarding Compliance with Federal Law, 

Regulations, and Executive Orders: “This is an acknowledgement that FEMA financial 
assistance will be used to fund the contract only. The contractor will comply will all applicable 
federal law, regulations, executive orders, FEMA policies, procedures, and directives.” 

 
14. No Obligation by Federal Government. 

 
a. The non-Federal entity must include a provision in its contract that states that the Federal 

Government is not a party to the contract and is not subject to any obligations or liabilities 
to the non-Federal entity, contractor, or any other party pertaining to any matter resulting 
from the contract. 

 
b. The following provides a contract clause regarding no obligation by the Federal 

Government: “The Federal Government is not a party to this contract and is not subject to 
any obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining 
to any matter resulting from the contract.” 

15. Program Fraud and False or Fraudulent Statements or Related Acts. 
 

a. The non-Federal entity must include a provision in its contract that the contractor 
acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and 
Statements) applies to its actions pertaining to the contract. 

 
b. The following provides a contract clause regarding Fraud and False or Fraudulent or 

Related Acts: “The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative 
Remedies for False Claims and Statements) applies to the contractor’s actions pertaining 
to this contract.” 

 
 

Additional contract clauses per 2 C.F.R. § 200.325 
 
For applicable construction/reconstruction/renovation and related services: A payment and performance 
bond are both required for 100 percent of the contract price. A “performance bond” is one executed in 
connection with a contract to secure fulfillment of all the contractor’s obligations under such contract. A 
“payment bond” is one executed in connection with a contract to assure payment as required by law of all 
persons supplying labor and material in the execution of the work provided in the contract. 
 
Offeror agrees to comply with all terms and conditions outlined in the FEMA Special Conditions 
section of this solicitation. 
 
Offeror’s Name: 
______________________________________________________________________________________
______ 
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Address, City, State, and Zip Code: 
_____________________________________________________________________________ 

 
Phone Number:___________________________ _Fax Number: 
______________________________________ 

 
Printed Name and Title of Authorized 
Representative:_____________________________________________________________ 

 
Email Address: 
_____________________________________________________________________________________
_______ 

 
Signature of Authorized Representative:  ____________________________________Date: 
________________________________ 
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DOC #1 

OWNERSHIP DISCLOSURE FORM 
(N.J.S. 52:25-24.2) 

Pursuant to the requirements of P.L. 1999, Chapter 440 effective April 17, 2000 (Local Public Contracts Law), 
the offeror shall complete the form attached to these specifications listing the persons owning 10 percent (10%) 
or more of the firm presenting the proposal. 

Company Name: 

Street: 

City, State, Zip Code: 

Complete as appropriate: 

               Name                Address             Interest 

I further certify that the statements and information contained herein, are complete and correct to the best of 
my knowledge and belief.  

Date Authorized Signature and Title

ADP, Inc.

5800 Windward Pkwy

Alpharetta, GA  30005

I _______________________________________, certify that I am the sole owner of 
____________________________________, that there are no partners and the business is not 
incorporated, and the provisions of N.J.S. 52:25-24.2 do not apply. 

OR: 
I _______________________________________, a partner in___________________________, do hereby 
certify that the following is a list of all individual partners who own a 10% or greater interest therein. I 
further certify that if one (1) or more of the partners is itself a corporation or partnership, there is also set 
forth the names and addresses of the stockholders holding 10% or more of that corporation’s stock or the 
individual partners owning 10% or greater interest in that partnership. 

OR: 
I ________________________________, an authorized representative of 
_________ADP, Inc._____________, a corporation, do hereby certify that the following is a list of the names and 
addresses of all stockholders in the corporation who own 10% or more of its stock of any class. I further 
certify that if one (1) or more of such stockholders is itself a corporation or partnership, that there is also set 
forth the names and addresses of the stockholders holding 10% or more of the corporation’s stock or the 
individual partners owning a 10% or greater interest in that partnership. 

(Note: If there are no partners or stockholders owning 10% or more interest, indicate none.) 

None.

August 20, 2020 Vice President, Alliances

Dana Fox
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DOC #2 

NON-COLLUSION AFFIDAVIT 
 

Company Name: ________________________________________ 
Street:  ________________________________________________ 
City, State, Zip Code:____________________________________ 

State of _______________________________________ 
County of  __________________________________________ 

I, 
       Name City 

of full age, being duly sworn according to law on my oath depose and say that: 

Title Company Name 

the Offeror making the Proposal for the goods, services or public work specified under the attached 
proposal, and that I executed the said proposal with full authority to do so; that said Offeror has not 
directly or indirectly entered into any agreement, participated in any collusion, or otherwise taken 
any action in restraint of free, competitive bidding in connection with the above proposal, and that 
all statements contained in said proposal and in this affidavit are true and correct, and made with 
full knowledge that relies upon the truth of the statements contained in said proposal and in the 
statements contained in this affidavit in awarding the contract for the said goods, services or public 
work. 

I further warrant that no person or selling agency has been employed or retained to solicit or secure 
such contract upon an agreement or understanding for a commission, percentage, brokerage or 
contingent fee, except bona fide employees or bona fide established commercial or selling agencies 
maintained by  

Company Name Authorized Signature & Title 

Subscribed and sworn before me 

this ______ day of ______________, 20____ 

__________________________________________ 
Notary Public of ______________________ 
My commission expires _________________ , 20____ 

SEAL 

ADP, Inc.

5800 Windward Pkwy

Alpharetta, GA 30005

Dana Fox  of the_________________________________

Palm Beachin the County of ________________________, State of Florida _______________________     

_____________Vice President, Alliances I am the of the firm of ADP, Inc. _____________________________________ 

ADP, Inc. Vice President, Alliances

Jupiter
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DOC #3 

AFFIRMATIVE ACTION AFFIDAVIT 
(P.L. 1975, C.127) 

Company Name:   
Street: 
City, State, Zip Code: 

Proposal Certification: 

Indicate below company’s compliance with New Jersey Affirmative Action regulations. Company’s 
proposal will be accepted even if company is not in compliance at this time. No contract and/or 
purchase order may be issued, however, until all Affirmative Action requirements are met. 

Required Affirmative Action Evidence: 

Procurement, Professional & Service Contracts (Exhibit A) 
Vendors must submit with proposal: 

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval

OR

2. A photo copy of their Certificate of Employee Information Report

OR

3. A complete Affirmative Action Employee Information Report (AA302)  ________

Public Work – Over $50,000 Total Project Cost: 

A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form

AA201-A upon receipt from the

B. Approved Federal or New Jersey Plan – certificate enclosed

I further certify that the statements and information contained herein, are complete and correct to 
the best of my knowledge and belief.  

 _______________________  
Date 

_________________________________ 
Authorized Signature and Title 

ADP, Inc.

5800 Windward Pkwy  

Alpharetta, GA  30005

August 20, 2020 Vice President, Alliances

X
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DOC #3, continued 
 

P.L. 1995, c. 127 (N.J.A.C. 17:27) 
MANDATORY AFFIRMATIVE ACTION LANGUAGE 

 
PROCUREMENT, PROFESSIONAL AND SERVICE 

CONTRACTS 
 

During the performance of this contract, the contractor agrees as follows: 

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for 
employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual 
orientation.  The contractor will take affirmative action to ensure that such applicants are recruited and employed, and 
that employees are treated during employment, without regard to their age, race, creed, color, national origin, ancestry, 
marital status, sex, affectional or sexual orientation.  Such action shall include, but not be limited to the following:  
employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay 
or other forms of compensation; and selection for training, including apprenticeship.  The contractor agrees to post in 
conspicuous places, available to employees and applicants for employment, notices to be provided by the Public Agency 
Compliance Officer setting forth provisions of this non-discrimination clause. 

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard to 
age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. 

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with which 
it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency 
contracting officer advising the labor union or workers' representative of the contractor's commitments under this act and 
shall post copies of the notice in conspicuous places available to employees and applicants for employment. 

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer 
pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans with Disabilities Act. 

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent 
with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to 
P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with a binding determination of the 
applicable county employment goals determined by the Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2 
promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time. 

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area, including 
employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis 
of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it will 
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices. 

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel 
testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the state 
of New Jersey and as established by applicable Federal law and applicable Federal court decisions. 

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off 
to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex, 
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and court 
decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions. 

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as 
may be requested by the office from time to time in order to carry out the purposes of these regulations, and public 
agencies shall furnish such information as may be requested by the Affirmative Action Office for conducting a compliance 
investigation pursuant to Subchapter 10 of the Administrative Code (NJAC 17:27). 

 

 

________________________________________________ 
Signature of Procurement Agent  
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DOC #4 
 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
 

Public Agency Instructions 
 

This page provides guidance to public agencies entering into contracts with business entities that are required to file 
Political Contribution Disclosure forms with the agency.  It is not intended to be provided to contractors. What follows 
are instructions on the use of form local units can provide to contractors that are required to disclose political contributions 
pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2).  Additional information on the process is available in Local 
Finance Notice 2006-1 (http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html). Please refer back to these 
instructions for the appropriate links, as the Local Finance Notices include links that are no longer operational. 

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open” 
process (N.J.S.A. 19:44A-20.7). 

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be 
submitted in electronic form (i.e., spreadsheet, pdf file, etc.).  Submissions must be kept with the contract documents 
or in an appropriate computer file and be available for public access.  The form is worded to accept this alternate 
submission.  The text should be amended if electronic submission will not be allowed. 

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.  
Resolutions of award should reflect that the disclosure has been received and is on file. 

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public 
agencies, including all public agencies that have elected officials in the county of the public agency, state legislative 
positions, and various state entities.  The Division of Local Government Services recommends that contractors be 
provided a list of the affected agencies.  This will assist contractors in determining the campaign and political 
committees of the officials and candidates affected by the disclosure. 

a. The Division has prepared model disclosure forms for each county.  They can be downloaded from the “County 
PCD Forms” link on the Pay-to-Play web site at http://www.nj.gov/dca/divisions/dlgs/programs/lpcl.html#12. 
They will be updated from time-to-time as necessary. 

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s).  As 
the forms are county-based, they list all legislative districts in each county.  Districts that do not represent 
the public agency should be removed from the lists. 

c. Some contractors may find it easier to provide a single list that covers all contributions, regardless of the county.  
These submissions are appropriate and should be accepted. 

d. The form may be used “as-is”, subject to edits as described herein. 
e. The “Contractor Instructions” sheet is intended to be provided with the form.  It is recommended that the 

Instructions and the form be printed on the same piece of paper.  The form notes that the Instructions are printed 
on the back of the form; where that is not the case, the text should be edited accordingly. 

f. The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used 
as an e-mail attachment, or provided as a printed document. 
E.  

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.”  This will assist the 
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees listed 
on the Business Entity Disclosure Certification in the 12 months prior to the contract  (See Local Finance Notice 
2006-7 for additional information on this obligation at 
http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html).  A sample Certification form is part of this package 
and the instruction to complete it is included in the Contractor Instructions.  NOTE:  This section is not applicable to 
Boards of Education.  

http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html
http://www.nj.gov/dca/divisions/dlgs/programs/lpcl.html#12
http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html
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DOC #4, continued 
 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
 

Contractor Instructions 
 

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and 
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, c. 271, s.2 (N.J.S.A. 19:44A-
20.26).  This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions 
to:  
 

• any State, county, or municipal committee of a political party 
• any legislative leadership committee* 
• any continuing political committee (a.k.a., political action committee) 
• any candidate committee of a candidate for, or holder of, an elective office: 

o of the public entity awarding the contract 
o of that county in which that public entity is located 
o of another public entity within that county 
o or of a legislative district in which that public entity is located or, when the public entity is a county, of 

any legislative district which includes all or part of the county 
 

The disclosure must list reportable contributions to any of the committees that exceed $300 per election cycle that were 
made during the 12 months prior to award of the contract.  See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on 
reportable contributions. 
 
N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a 
natural person.  This includes the following: 

• individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity 
or 10% of the stock in the case of a business entity that is a corporation for profit 

• all principals, partners, officers, or directors of the business entity or their spouses 
• any subsidiaries directly or indirectly controlled by the business entity 
• IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity 

and filing as continuing political committees, (PACs). 
 

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing therewith, shall be 
deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The contributor must be listed on the 
disclosure. 
 
Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by ELEC in an 
amount to be determined by the Commission which may be based upon the amount that the business entity failed to report. 
 
The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose elected official 
and/or candidate campaign committees are affected by the disclosure requirement.  It is the contractor’s responsibility to 
identify the specific committees to which contributions may have been made and need to be disclosed.  The disclosed 
information may exceed the minimum requirement. 
 
The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a 
signed cover sheet) may be used as the contractor’s submission and is disclosable to the public under the Open Public 
Records Act. 
 
The contractor must also complete the attached Stockholder Disclosure Certification.  This will assist the agency in 
meeting its obligations under the law. NOTE:  This section does not apply to Board of Education contracts. 
 
* N.J.S.A. 19:44A-3(s):  “The term "legislative leadership committee" means a committee established, authorized to be 
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General 
Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65 (C.19:44A-10.1) for 
the purpose of receiving contributions and making expenditures.”  
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DOC #4, continued 
F. 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant to N.J.S.A. 19:44A-20.26 

This form or its permitted facsimile must be submitted to the local unit 
no later than 10 days prior to the award of the contract. 

Part I – Vendor Information 
Vendor Name: 
Address: 
City: State: Zip: 

The undersigned being authorized to certify, hereby certifies that the submission provided herein represents 
compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented by the Instructions 
accompanying this form. 

_______________________     _______________________    ________________________ 
Signature      Printed Name        Title 

Part II – Contribution Disclosure 

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all reportable 
political contributions (more than $300 per election cycle) over the 12 months prior to submission to 
the committees of the government entities listed on the form provided by the local unit. 

 Check here if disclosure is provided in electronic form 

Contributor Name Recipient Name Date Dollar Amount 
$ 

 Check here if the information is continued on subsequent page(s) 

ADP, Inc.
5800 Windward Pkwy 

Alpharetta GA 30005

Dana Fox Vice President, Alliances
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DOC #4, continued 

List of Agencies with Elected Officials Required for Political Contribution Disclosure 
N.J.S.A. 19:44A-20.26 

County Name:   
State: Governor, and Legislative Leadership Committees 
Legislative District #s:  

State Senator and two members of the General Assembly per district. 

County: 
Freeholders County Clerk Sheriff 
{County Executive} Surrogate 

Municipalities (Mayor and members of governing body, regardless of title): 

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD 
FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A 

COUNTY-BASED, CUSTOMIZABLE FORM. 
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DOC #5 

STOCKHOLDER DISCLOSURE CERTIFICATION 

Name of Business:  

 I certify that the list below contains the names and home addresses of all stockholders
holding 10% or more of the issued and outstanding stock of the undersigned.

OR 

 I certify that no one stockholder owns 10% or more of the issued and outstanding stock of
the undersigned.

Check the box that represents the type of business organization: 

Partnership Corporation Sole Proprietorship

Limited Partnership Limited Liability Corporation Limited Liability Partnership

Subchapter S Corporation

Sign and notarize the form below, and, if necessary, complete the stockholder list below. 

Stockholders: 
Name:  Name:  

Home Address: Home Address: 

Name:  Name: 

Home Address: Home Address: 

Name:  Name:  

Home Address: Home Address: 

Subscribed and sworn before me this ___ day of ___________, 
2__. 

(Notary Public) 

My Commission expires: 

_________________________________ 
(Affiant) 

________________________________ 
(Print name & title of affiant) 

(Corporate Seal) 

X

X

Dana M. Fox  Vice President, Alliances
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DOC #7 
 

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE 
(N.J.S.A. 52:32-44) 

 
Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued 
Business Registration Certificate with their proposal here. Failure to do so will disqualify the 
Offeror from offering products or services in New Jersey through any resulting contract. 
 
http://www.state.nj.us/treasury/revenue/forms/njreg.pdf  
  

http://www.state.nj.us/treasury/revenue/forms/njreg.pdf
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Companies defined as ‘world-class’ have 63 percent 
fewer data management errors.

World-class organizations experience 63 percent 
fewer payroll administration errors.

World-class organizations experience 42 percent 
fewer compensation transaction errors.

World-Class Human
Capital Management

ADP’s Unified HCM Solution Partners with 
The Hackett Group’s Insightful Expertise 
Navigating the complex demands of your business can monopolize your time and hinder your 
ability to concentrate on strategies like organizational growth. With ADP’s comprehensive 
HCM platform, you get the help of cutting-edge technology and integrated solutions to 
streamline processes, minimize risk and simplify tasks so you can shift your focus to your core 
business needs. For even more benefits, ADP’s partnership with The Hackett Group delivers 
a Best Practice Program, offering the opportunity to pair ADP’s superior technology with The 
Hackett Groups’s world-class expertise to help propel your organization to new heights.

Where are you on the journey to world-class?
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What World Class 
Looks Like:1

•	 World-class companies involve 
HR in their business strategy 
development and ensure that 
HR’s goals help drive that 
strategy.

•	 World-class organizations 
develop forward-thinking 
strategies and create 
accountability for what’s most 
important today.

•	 World-class HR includes a 
comprehensive roadmap to 
meet its process and data 
needs across the HR domains, 
in service to the HR and 
enterprise strategies. 

Improve HCM Performance and Monitor the 
Efficiency and Effectiveness of Your Operations 

The Best Practice Program was created to help you build and pursue an action plan 
to enable growth from where you are today to where you want to be in a year, and 
beyond. Together, ADP® and The Hackett Group bring insight, tools and technology 
to help guide your strategy and execution. Get ready to:

•	 Gain third-party perspective and expertise to validate your strategy, set 
objectives and optimize your solution.

•	 Benchmark performance against a defined set of HCM best practices to guide 
the path toward world class.*

•	 Align best practices with your business goals and define priorities based on 
objective assessments of potential impact and achievability.*

•	 Assess your progress against organizational objectives and identify which 
areas to address next.*

•	 Accelerate value realization through insight and a structured approach for 
optimizing your HCM solution. 

With ADP and The Hackett Group, you get proven expertise, process excellence and 
technology innovation paired with an unparalleled knowledge base of HCM best 
practices, benchmarking metrics and business intelligence – to help set you on the 
course toward raising the bar of your company’s HCM strategy to world-class status.

To learn more, visit adp.com  
or call us at 1-800-225-5237.  
For more information, contact:

Source: 1. The Hackett Group Human Resources Benchmark, 2019.  

*Assuming completion of the HCM best practice exercise.
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AUTOMATIC DATA PROCESSING,
INC.
Trade Names: ADP

ACTIVE  HEADQUARTERS

D-U-N-S
Number:

00-191-5172

Company: AUTOMATIC DATA PROCESSING, INC.

D&B Address
Address: 1 ADP BLVD

ROSELAND, NJ, US - 07068

Location
Type:

HEADQUARTERS

Phone: 973-974-5000

Fax:
Web: www.adp.com

Added to Portfolio: 03/21/2007

Endorsement: Hanna.lockman@adp.com

Last View Date: 08/09/2019

SCORE BAR

PAYDEX®


65 Paying 19 days past due

1

http://www.adp.com


3 months  from Jun-19 to Aug-19

Days Beyond Terms Past 3 months: 8 Days
Days Beyond Terms Past 3 months : 8 
Low Risk:0 ; High Risk:120+

Dollar-weighted average of 534 payment experiences reported from 52 companies.

This is a headquarters location

Commercial Credit Score Percentile


64 Low to Moderate Risk of severe
payment delinquency.

Financial Stress Score National
Percentile


67 Moderate Risk of severe financial

stress.

D&B Viability Rating 1 5 A A View More Details

Bankruptcy Found N 

D&B Rating 5A2 5A indicates 50 million and over,
Credit appraisal of 2 is good

D&B VIABILITY RATING SUMMARY

Viability Score 

Viability Score : 1 
Low Risk:1 ; High Risk:9

Portfolio Comparison

Portfolio Comparison : 5 
Low Risk:1 ; High Risk:9

Data Depth Indicator 

Data Depth Indicator : A 
Predictive:A ; Descriptive:G

Company Profile:

A

Financial
Data
Available

Trade
Payments
Available
(3+Trade)

Company
Size
Large

Years in
Business
Established

DETAILED TRADE RISK INSIGHT™

D&B COMPANY OVERVIEW
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Branch(es) or Division(s) exist
Y  

Gross Revenue
13325800000  

Chief Executive
JOHN P JONES, CHB+

Age (Year Started)
70 years (1949)  

Employees
57000 (1500 Here)  

History Status
CLEAR

Net Worth
3459600000  

Mailing Address
PO BOX 34
Roseland ,NJ
07068  

Financing
SECURED

Financial Condition
GOOD  

Stock Symbol
ADP  

SIC
7374

Line of business
Data processing/preparation  

NAICS
518210

ADP  168.53  -1.8    (-1.06%)

PAYDEX® TREND CHART

STOCK PERFORMANCE

Previous Close:
170.33

Volume:
1,371,618.00

Daily High:
169.95

Daily Low:
166.42

52-Week High:
172

52-Week Low:
121.41

P/E:
46.2967

Market Cap:
73,171,384,000

EPS:
3.65

Div/Yield:
1.88

FIRSTRAIN COMPANY NEWS Powered By FirstRain

United States: "Don't Drive Angry!" It Isn't
Groundhog Day, But Another Court Upholds Adp's
Restrictive Covenants  Mondaq Aug 8, 2019
Google Inc.

Davy Asset Management Ltd Purchases New Holdings
in Automatic Data Processing (NASDAQ:ADP)  Tech
Know Bits Aug 7, 2019
Google Inc.

Automatic Data Processing declares $0.79 dividend 3

http://www.mondaq.com/unitedstates/x/835046/trials+appeals+compensation/CBD+Industry+Buzzing+USPTO+Gives+the+Green+Light+to+Some+CBD+Trademarks
https://techknowbits.com/2019/08/07/9084-shares-in-automatic-data-processing-nasdaqadp-purchased-by-davy-asset-management-ltd.html


Automatic Data Processing declares $0.79 dividend
Seeking Alpha Aug 7, 2019

Google Inc.

ADP Declares Regular Quarterly Dividend  Automatic
Data Processing, Inc. Aug 7, 2019
Google Inc.

NN Investment Partners Holdings N.V. Has $13.16
Million Stock Position in Automatic Data Processing
(NASDAQ:ADP)  Tech Know Bits Aug 6, 2019
Google Inc.

Hedge fund owner cashes in on UTC, abandons
opposition to Raytheon deal  The Courant Aug 6, 2019
Google Inc.

Pershing Square Holdings Exits United Technologies
and ADP  Morningstar Aug 6, 2019
Google Inc.

Ackman's Pershing Square exited ADP and UTX
investments: source  Reuters Aug 5, 2019
Google Inc.

Bill Ackman?s fund sells stakes in United
Technologies and ADP  Financial Times Aug 5, 2019
Google Inc.

Arizona State Retirement System Boosts Stake in
Automatic Data Processing (NASDAQ:ADP)  Tech
Know Bits Aug 5, 2019
Google Inc.

ADP Keeps Moving Forward After a Transformational
Year  Nasdaq Aug 3, 2019
Google Inc.

U.S. added 164,000 jobs in July, while unemployment
remained at 3.7%  One News Page Ltd Aug 2, 2019
Google Inc.

Legacy Advisors LLC Sells 325 Shares of Automatic
Data Processing (NASDAQ:ADP)  Tech Know Bits Aug 1,
2019
Google Inc.

Automatic Data Reaps the Benefits of Transformation
Initiatives  Motley Fool Aug 1, 2019
Google Inc.

Automatic Data Processing, Inc. 2019 Q4 - Results -
Earnings Call Slides  Seeking Alpha Jul 31, 2019
Google Inc.

Voya Financial Announces Agreement With ADP to
Provide Integrated Employee Benefits Solutions
Investor Point Jul 31, 2019

Google Inc.

U.S. companies added 156,000 jobs in July  USA
TODAY Jul 31, 2019
Google Inc.

ADP Will Close Owings Mills Office, Lay Off 123
People  citybizlist Jul 30, 2019
Google Inc.

Automatic Data Processing $ADP Technical Update
Stock Traders Daily Jul 29, 2019

Google Inc.

See Which Of The Latest 13F Filers Holds Automatic
Data Processing  Nasdaq Jul 29, 2019
Google Inc.

Automatic Data Processing (ADP) Scheduled to Post
Quarterly Earnings on Wednesday  Tech Know Bits Jul 29,
2019
Google Inc.

JGP Wealth Management LLC Has $4.23 Million
Stock Holdings in Automatic Data Processing
(NASDAQ:ADP)  MR Modern Readers Jul 28, 2019
Google Inc.

Town & Country Bank & Trust CO dba First Bankers
Trust CO Sells 380 Shares of Automatic Data
Processing (NASDAQ:ADP)  The Olympia Report Jul 27,
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https://seekingalpha.com/news/3488677-automatic-data-processing-declares-0_79-dividend?source=feed_news_all
http://mediacenter.adp.com/news-releases/news-release-details/adp-declares-regular-quarterly-dividend-5
https://techknowbits.com/2019/08/06/automatic-data-processing-nasdaqadp-shares-sold-by-nn-investment-partners-holdings-n-v.html
https://www.courant.com/business/hc-biz-utc-activist-investor-20190806-iol63yau6vf5fivhoprc23k3je-story.html
http://news.morningstar.com/all/dow-jones/us-markets/_2019080512433/pershing-square-holdings-exits-united-technologies-and-adp.aspx
https://www.reuters.com/article/us-hedgefunds-ackman/ackmans-pershing-square-exited-adp-and-utx-investments-source-idUSKCN1UV29M?feedType=RSS&feedName=businessNews
https://www.ft.com/content/9920d9a8-b7c6-11e9-96bd-8e884d3ea203
https://techknowbits.com/2019/08/05/arizona-state-retirement-system-boosts-stake-in-automatic-data-processing-nasdaqadp.html
https://www.nasdaq.com/article/adp-keeps-moving-forward-after-a-transformational-year-cm1190724
https://www.onenewspage.com/n/Money/1zkjazwkks/added-164-000-jobs-in-July.htm
https://techknowbits.com/2019/08/01/legacy-advisors-llc-sells-325-shares-of-automatic-data-processing-nasdaqadp.html
https://www.fool.com/investing/2019/08/01/automatic-data-reaps-the-benefits-of-transformatio.aspx?source=isabngcs0000001&utm_campaign=firehose&utm_medium=feed&utm_source=bingnews
https://seekingalpha.com/article/4279636-automatic-data-processing-inc-2019-q4-results-earnings-call-slides?source=feed_sector_technology
http://www.investorpoint.com/news/MARKCOMM/7195088806509756/
https://www.usatoday.com/story/money/2019/07/31/adp-payroll-survey-companies-added-156-000-jobs-july/1875936001/
https://citybizlist.com/article/563686/adp-will-close-owings-mills-office-lay-off-123-people
http://news.stocktradersdaily.com/news_release/1/Automatic+Data+Processing+ADP+Technical+Update_072919094501.html
https://www.nasdaq.com/article/see-which-of-the-latest-13f-filers-holds-automatic-data-processing-cm1185787
https://techknowbits.com/2019/07/29/automatic-data-processing-adp-scheduled-to-post-quarterly-earnings-on-wednesday.html
https://www.modernreaders.com/news/2019/07/28/jgp-wealth-management-llc-has-4-23-million-stock-holdings-in-automatic-data-processing-nasdaqadp.html
https://theolympiareport.com/2019/07/27/town-country-bank-trust-co-dba-first-bankers-trust-co-sells-380-shares-of-automatic-data-processing-nasdaqadp.html


Processing (NASDAQ:ADP)  The Olympia Report Jul 27,
2019
Google Inc.

French airports group ADP CEO - sometimes state
shareholding can be hindrance  Reuters Jul 26, 2019
Google Inc.

GHP Recruits Three Board Members for Teach for
America ? New Jersey  Hunt Scanlon Media Jul 24, 2019
Google Inc.

Analyzing Automatic Data Processing
(NASDAQ:ADP) and Marin Software
(NASDAQ:MRIN)  Tech Know Bits Jul 21, 2019
Google Inc.

Cognizant appoints Sandra Wijnberg to Board of
Directors  Money Control Jul 19, 2019
Google Inc.

NelsonHall and Everest Group Name ADP a Leader in
Recruitment Process Outsourcing (RPO)  Automatic Data
Processing, Inc. Jul 19, 2019
Google Inc.

Paycom Is Too Rich For My Blood  Seeking Alpha Jul 15,
2019
Google Inc.

Comparing Automatic Data Processing
(NASDAQ:ADP) and Marin Software
(NASDAQ:MRIN)  Tech Know Bits Jul 13, 2019
Google Inc.

ADP sign raised at Allentown?s Five City Center;
employees move in Monday  The Morning Call Jul 12, 2019
Google Inc.

Fantasy Football: 5 burning questions in the AFC
North  PhoenixvilleNews.com Jul 11, 2019
Google Inc.

Ethiopia's TPLF party demands clarity on 2020
elections, blasts ADP over 'coup'  Africa News Jul 11, 2019
Google Inc.

Automatic Data Processing (NASDAQ:ADP)
Expected to Announce Quarterly Sales of $3.50
Billion  Tech Know Bits Jul 11, 2019
Google Inc.

Automatic Data Processing $ADP Technical Update
Stock Traders Daily Jul 10, 2019

Google Inc.

Altfest L J & Co. Inc. Acquires Shares of 1,345
Automatic Data Processing (NASDAQ:ADP)  Tech
Know Bits Jul 9, 2019
Google Inc.

ADP teams with CountingWorks Pro on marketing
library for accountants and tax pros  Accounting Today Jul
9, 2019
Google Inc.

CLA signs agreement for ganja pilot project in
Accompong  Jamaica Observer Jul 9, 2019
Google Inc.

ADP vs. Paychex: Comparing Key Metrics For The
Two Largest Payroll  Nasdaq Jul 9, 2019
Google Inc.

Meiji Yasuda Life Insurance Co Has $695,000 Stock
Position in Automatic Data Processing
(NASDAQ:ADP)  Tech Know Bits Jul 8, 2019
Google Inc.

ADP, City's Payroll Vendor, Issues Statement on
Paycheck Failure  City of New Orleans Jul 5, 2019
Google Inc.

City Issues Statement on Delayed Payroll for Some
Employees  City of New Orleans Jul 5, 2019
Google Inc.

Youths accessing online jobs through Ajira Digital
Program  Kenya News Agency Jul 5, 2019
Google Inc.
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https://www.reuters.com/article/us-france-adp-privatisation/french-airports-group-adp-ceo-sometimes-state-shareholding-can-be-hindrance-idUSKCN1UL15H?il=0
https://huntscanlon.com/ghp-recruits-three-board-members-for-teach-for-america-new-jersey/
https://techknowbits.com/2019/07/21/head-to-head-review-marin-software-nysemrin-vs-automatic-data-processing-nyseadp.html
https://www.moneycontrol.com/news/technology/cognizant-appoints-sandra-wijnberg-to-board-of-directors-4225481.html
http://mediacenter.adp.com/news-releases/news-release-details/nelsonhall-and-everest-group-name-adp-leader-recruitment-process
https://seekingalpha.com/article/4275093-paycom-rich-blood?source=feed_sector_technology
https://techknowbits.com/2019/07/14/head-to-head-review-marin-software-nysemrin-vs-automatic-data-processing-nyseadp.html
https://www.mcall.com/business/mc-biz-adp-sign-raising-20190712-yxbukisaajdlzldj3tgszf4hzm-story.html
https://www.phoenixvillenews.com/sports/national/fantasy-football-burning-questions-in-the-afc-north/article_286549af-88a7-54b8-b92e-fbc10b3cd1c4.html
http://www.africanews.com/2019/07/11/ethiopia-s-tplf-party-demands-clarity-on-2020-elections-blasts-adp-over-coup/
https://techknowbits.com/2019/07/11/automatic-data-processing-nasdaqadp-expected-to-announce-quarterly-sales-of-3-50-billion.html
http://news.stocktradersdaily.com/news_release/1/Automatic+Data+Processing+ADP+Technical+Update_071019014501.html
https://techknowbits.com/2019/07/09/1345-shares-in-automatic-data-processing-nasdaqadp-acquired-by-altfest-l-j-co-inc.html
https://www.accountingtoday.com/news/adp-teams-with-countingworks-pro-on-marketing-library-for-accountants-and-tax-pros
http://www.jamaicaobserver.com/latestnews/CLA_signs_agreement_for_ganja_pilot_project_in_Accompong?profile=1228
https://www.nasdaq.com/article/adp-vs-paychex-comparing-key-metrics-for-the-two-largest-payroll-processing-companies-cm1173599
https://techknowbits.com/2019/07/08/automatic-data-processing-nasdaqadp-holdings-cut-by-meiji-yasuda-life-insurance-co.html
https://www.nola.gov/mayor/news/july-2019/adp,-city-s-payroll-vendor,-issues-statement-on-paycheck-failure/
https://www.nola.gov/mayor/news/july-2019/city-issues-statement-on-delayed-payroll-for-some-employees/
http://www.kenyanews.go.ke/youths-accessing-online-jobs-through-ajira-digital-program/


The following data includes both open and closed filings
found in D&B's database on this company.

The public record items contained herein may have been
paid, terminated, vacated or released prior to today's date.

Predictive Scores

The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver
a highly reliable assessment of the probability that a company will go out of business, become dormant/inactive, or file for
bankruptcy/insolvency within the next 12 months. The D&B Viability Rating is made up of 4 components:

Program  Kenya News Agency Jul 5, 2019
Google Inc.

Survey: Companies add fewest jobs in 9 years in May
WN - WorldNews Jul 4, 2019

Google Inc.

The President & CEO of Automatic Data Processing
(ADP) is Buying Shares  Smarter Analyst Jul 3, 2019
Google Inc.

TREASURIES-Record low euro zone yields drive
down U.S. yields  Reuters Jul 3, 2019
Google Inc.

US private sector employment up 102K in June, says
ADP  InvestEgate Jul 3, 2019
Google Inc.

Buy Calls to Bet on New ADP Highs  Schaeffers Research
Jul 3, 2019

Google Inc.

Survey: Modest job gains in June hint at slowing
economy  WN - WorldNews Jul 3, 2019
Google Inc.

Contrasting Automatic Data Processing
(NASDAQ:ADP) and Marin Software
(NASDAQ:MRIN)  MR Modern Readers Jul 3, 2019
Google Inc.

PUBLIC FILINGS

Record Type Number of
Records

Most Recent
Filing Date

Bankruptcies 0 ---

Judgments 5 06/26/2014

Liens 30 07/19/2019

Suits 5 07/17/2019

UCCs 1362 06/25/2019

D&B VIABILITY RATING SUMMARY

Viability Score
Compared to All US Businesses within the D&B
Database:

Portfolio Comparison
Compared to All US Businesses within the same
MODEL SEGMENT:
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https://article.wn.com/view/2019/07/04/Survey_Companies_add_fewest_jobs_in_9_years_in_May/
https://www.smarteranalyst.com/new-blurbs/the-president-ceo-of-automatic-data-processing-adp-is-buying-shares/
https://www.reuters.com/article/usa-bonds/treasuries-record-low-euro-zone-yields-drive-down-u-s-yields-idUSL2N2440ZL
https://www.investegate.co.uk/News/us-private-sector-employment-up-102k-in-june--says-adp/855803/
https://www.schaeffersresearch.com/content/analysis/2019/07/03/buy-calls-to-bet-on-new-adp-highs
https://article.wn.com/view/2019/07/03/Survey_Modest_job_gains_in_June_hint_at_slowing_economy_t/
https://www.modernreaders.com/news/2019/07/03/contrasting-automatic-data-processing-nasdaqadp-and-marin-software-nasdaqmrin.html


This information may not be reproduced in whole or in part by any means of reproduction.

Disclaimer:
The software and information ("Services") accessed herein were developed exclusively at private expense, and are proprietary
to Dun & Bradstreet, Inc., and its affiliates and subsidiaries (collectively, "D&B"), and may include copyrighted works, trade
secrets, or other materials created by D&B at great effort and expense.

If the Customer accessing the Services is part of the executive, legislative or judicial branches of the U.S. Federal
Government, the Services contained herein are a Commercial Item as that term is defined in FAR 2.101, and are comprised of
Technical Data, Computer Software and Computer Software Documentation as those terms are defined in FAR 52.227-14(a)
and DFAR 252.227-13.

Customer's rights to use the Services are as described in the government contract signed between D&B and the Government

Level of Risk: Low Risk
Businesses ranked 1 have a probability of becoming no
longer viable: 0.2 %
Percentage of businesses ranked 1: 0.3 %
Across all US businesses, the average probability of
becoming no longer viable: 14 %

Model Segment : Available Financial Data
Level of Risk: Moderate Risk
Businesses ranked 5 within this model segment have a
probability of becoming no longer viable: 0.5 %
Percentage of businesses ranked 5 with this model
segment: 11 %
Within this model segment, the average probability of
becoming no longer viable: 0.6 %

Data Depth Indicator
Data Depth Indicator:

Rich Firmographics
Extensive Commercial Trading Activity
Comprehensive Financial Attributes

Greater data depth can increase the precision of the D&B
Viability Rating assessment.

To help improve the current data depth of this company,
you can ask D&B to make a personalized request to this
company on your behalf to obtain its latest financial
information. To make the request, click the link below.
Note, the company must be saved to a folder before the
request can be made.

Request Financial Statements

Reference the FINANCIALS tab for this company to
monitor the status of your request.

Company Profile:
Company Profile Details:

Financial Data: Available
Trade Payments: Available: 3+Trade
Company Size: Large: Employees:50+ or Sales:
$500K+
Years in Business: Established: 5+

A

Financial
Data
Available

Trade
Payments
Available:
3+Trade

Company
Size
Large

Years in
Business
Established
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Under no circumstances will the Customer accessing the Services have greater rights in the Services provided hereunder than
"Limited Rights" as that term is defined in FAR 52.227-14 (ALT II) and DFAR 252.227-7013(f) and "Restricted Rights" as
that term is defined in FAR 52.227-14 (ALT III) and DFAR 252.227-7014(f), respectively.

©Dun & Bradstreet, Inc. 2005-2019. All rights reserved
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Supplier Diversity  
@ ADP 



ADP, the ADP logo, and Always Designing for People are trademarks of ADP, LLC. 

Copyright © 2019 ADP, LLC. All rights reserved. 

POLICY STATEMENT 
 
Diverse suppliers will have an equal opportunity to be included in ADP's strategic 
sourcing and procurement process. Companies that seek to do business with ADP 
must demonstrate the ability to add value and provide high-quality goods and 
services that are competitively priced, reliable and aligned with our superior level 
of service. 
 
 

SUPPLIER DIVERSITY at ADP 
 
The primary goal of this initiative is to proactively identify, build relationships 
with and purchase goods and services from minority, women, veteran-owned and 
other qualified diverse enterprises. We strive to partner with businesses that 
reflect the local and global markets we serve, while obtaining the highest level of 
quality goods and services for our clients. 
 
Basic Reporting in the ADP Supplier Diversity Program include: 

 Quarterly and annual status reports to internal executive management 
 Reports as required by external clients and organizations 
 Reports from our prime suppliers to provide Tier II spend on a quarterly basis 

in 
 accordance with established requirements and procedures 

 
Evidence of ADP’s Diversity Efforts: 
The ADP Supplier Diversity Program targets spend with businesses certified as 
51% owned, operated and controlled by diverse business enterprises. Spend is 
verified by an outside third party agency. 
To help ensure that our bidding opportunities reach eligible diverse business 
enterprises, ADP works in conjunction with the following organizations and 
councils: 

 National Minority Supplier Development Council (NMSDC) 
 Women’s Business Enterprise National Council (WBENC) 
 United States Hispanic Chamber of Commerce (USHCC) 
 National Gay and Lesbian Chamber of Commerce (NGLCC) 
 Disability:IN 

 
 



INCLUSIVE GROUPS 
 
A “diverse business enterprise” is defined as a company that is at least fifty-one 
(51%) owned, operated and controlled by a women, minority, veteran or LGBT 
business as follows: 

 Minority Business Enterprises (“MBE”) consists of: 
 African American 
 Asian 
 Asian Indian 
 Asian Pacific 
 Hispanic American and 
 Native American 

 Women Business Enterprises (“WBE”) 
 LGBT Business Enterprises (“LGBTBE’s)  
 Veteran Business Enterprise (“VBE”)  
 Service, Disabled Veterans Business Enterprises (SDVBE) 
 Disability Owned Business Enterprises (DOBE)  
 Other inclusive diverse business enterprises that are acknowledge by the 

Small Business Administration (“SBA”) and ADP include the following: 
 Disadvantaged Business Enterprises (DBE) 
 Small Business Administration Program (SBA) 
 Small Disadvantaged Business Enterprises (SDA) 
 Small Business Enterprises (SBE) 

 
PROGRAM REQUIREMENTS 
 
To qualify for doing business with ADP under the supplier diversity program, a 
company must be certified as a diverse business enterprise by a third party 
organization that is acceptable to ADP. 
 
ACCEPTABLE THIRD-PARTY CERTIFICATION AGENCIES: 
 

 National Minority Supplier Development Council (“NMSDC”), and local 
affiliates 

 Women’s Business Enterprise National Council (“WBENC”), and local 
affiliates 

 National Gay and Lesbian Chamber of Commerce (“NGLCC”) 



ADP, the ADP logo, and Always Designing for People are trademarks of ADP, LLC. 

Copyright © 2019 ADP, LLC. All rights reserved. 

 Veterans Administration (“VA”) 
 Small Business Administration (“SBA”) 
 Other municipal and state certifying agencies 

 
CORE PROGRAM COMPONENTS 
 

 Tier I Program – Purchasing goods and services directly from diverse 
business enterprises. 

 Tier II Program -- Working with ADP prime suppliers to achieve supplier 
diversity at multi-tiered levels within the supply chain. 

 Objective Measurements -- Establishing and meeting company and 
departmental goals and objectives that support our overall diversity 
strategy 

 Tracking and Reporting -- Monitoring and reporting our progress toward 
achieving our supplier diversity goals and objectives with a strong 
emphasis on continuous improvement. 

 Training and Education -- Ensuring that associates with purchasing 
authority throughout our organization understand ADP's supplier 
diversity principal components and commitment. 

 External Outreach Activities -- Seeking diverse suppliers through active 
involvement with women and minority development organizations and 
outreach within the supplier diversity community. 

 Communications – Engaging and educating associates, management, 
suppliers and the general public on our supplier diversity program, policies 
and achievements. 

 Awards Program and Recognition -- Rewarding the hard work and 
outstanding efforts of our associates, suppliers and organizational 
partners. 

We will measure our success based on our ability to attain and exceed in these 
primary focus areas. 
 
ADP was recognized in Diversity Inc’s Top 50 Companies 2011-2018. 
 
Should you have additional questions, please see the contact information below. 
Laurinda Thomas                                                       Aniyah McNeal 
Director of Supplier Diversity                        Procurement Analyst 
Laurinda.Thomas@ADP.com                        Aniyah.Mcneal@ADP.com 



OMNIA Partners/ADP  
Contract #: R151901

Managed Business/Operational 
Services & Solutions  
Contract period: May 1, 2016 –  
April 30, 2021

Contract highlights

•	 Human capital management (HCM)

•	 Payroll processing and payment 
administration

•	 Talent solutions

•	 Time and labor management

•	 Benefits administration

•	 Change management services

•	 Retirement services and solutions

•	 Health Care Reform management

•	 Position management

•	 Tax and compliance

ADP and OMNIA Partners 
for Government/Education 
Region 4 Education Service Center has awarded a cooperative purchasing 
agreement for Managed Business/Operational Services and Solutions to ADP. 
This competitively solicited and publicly awarded contract is available to 
agencies nationwide via OMNIA Partners. 

About OMNIA Partners

OMNIA Partners, Public Sector is the premier purchasing organization for 
state and local government, K-12 education, colleges and universities. All 
contracts available have been competitively solicited and publicly awarded 
by a government entity serving as a lead agency while utilizing industry best 
practices and processes. With the most experienced team in cooperative 
procurement and supply chain management, OMNIA Partners, Public Sector 
has the expertise to help public organizations achieve their strategic goals.

ADP

Your human capital management (HCM) strategy is a key component in 
transforming how great work gets done to meet your organizational goals. 
As one of the world’s largest and most experienced HR providers, ADP offers 
the most comprehensive portfolio of HCM services, technology and expertise 
to help you build and engage the team that you need to succeed. From basic 
payroll, benefits and record keeping to complex tools for talent management, 
compensation and succession planning, it’s all here. You can concentrate on 
what your organization does best, while we help tackle the complexity of HR.

For more information visit adp.com/GovEd,  
and for all contract documentation, visit  
omniapartners.com/publicsector.

http://adp.com/GovEd
http://omniapartners.com/publicsector/contracts/supplier-contracts/adp


How can my 
agency become 
a participant?

ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. Copyright © 2020 ADP, Inc. All rights reserved.

Benefiting public and private schools, colleges 
and universities, cities, counties and all 
government entities. 

Stay ahead of change and build an employee-centric workplace that 
supports your organizational growth by putting our core capabilities to 
work for you:

Technology 

Have the power and flexibility you need to focus on the bigger picture and move 
forward, equipped with the right platform that’s integrated, automated and 
optimized.

Risk management

Get access to professionals with unparalleled experience when handling complex 
regulatory and compliance changes.

Talent and employee engagement

Turn your people’s natural talent into extraordinary performance with a full 
talent suite that can help engage your employees from onboarding through 
retirement. Reliably measure employee engagement in real time and increase it 
with our impactful employee engagement tool.

Expertise

Meet your unique service requirements with a dedicated team that has 
expertise, flexibility and total commitment to your organization.

Data insights

Put your people data to work for you and turn workforce insights into positive 
change for your employees and the whole organization.

1.	 Go to omniapartners.com

2.	 Click the register button on the top right 
side of the screen

3.	 Complete the requested information  
and submit

Contact  
information

ADP website 
adp.com/GovEd

For more information,  
please contact:

Joe Moyer 
Vice President, Vertical Solutions 
Phone: 847-747-0930 
Email: joe.moyer@adp.com

Dana Fox 
Vice President, Alliances 
Phone: 404-445-9529  
Email: dana.m.fox@adp.com

For more information and all  
contract documentation, visit  
omniapartners.com/publicsector

https://www.omniapartners.com
https://www.adp.com/who-we-serve/by-industry/government-education
mailto:joe.moyer%40adp.com?subject=
mailto:dana.m.fox%40adp.com?subject=
http://omniapartners.com/publicsector/contracts/supplier-contracts/adp


ADP SmartCompliance® 
 
ADP Health Compliance for  
Government and Educational Organizations

Reduce risk for your government/ 
education agency by addressing 
Affordable Care Act complexities

Since 2015, employers in the public and private sector have utilized 
ADP Health Compliance for furnishing Forms 1095-C to their 
employees as well as transmitting Forms 1094-C/1095-C to the  
IRS to meet ACA IRS reporting requirements.

IRS furnishing and filing requirements are just a start, with 
much more at stake under the ACA law: meeting Employer 
Shared Responsibility measures (Internal Revenue Code Section 
4980H(a) and (b)) as well as meeting the IRS furnishing and 
filing requirements in a timely manner with correct and complete 
information (Internal Revenue Code Sections 6055 and 6056).

ADP Health Compliance is an award-winning, robust solution that 
can not only provide for the filing and furnishing requirements of 
today for the ACA, but also place employers in a positive position 
against potential future IRS penalty notices.

 Data

Data problems can drive inaccuracies in employers’ calculations, 
Forms 1094-C/1095-C, and IRS transmissions, may ultimately 
result in IRS penalties and other compliance issues.  

•	 ADP Health Compliance aggregates 172 data points into 
ACA Eligibility and Affordability calculations to accurately 
populate Forms 1094-C/1095-C from various systems and 
platforms into one ADP Health Compliance solution. 

•	 Our data conditions review, calculations and summary 
review processes are designed to catch potential data 
conditions before they become larger compliance issues and 
errors on Forms 1094-C/1095-C, triggering IRS penalty notices 
for non-compliance with Internal Revenue Code Sections 
4980H(a), 4980H(b), 6055 and/or 6056. 

Business Intelligence and Calculations

Based on an employer’s data, four distinct calculations take 
place to provide visibility into data used for various purposes 
throughout their organization and how actions impact  
ACA compliance.

•	 ACA Eligibility calculations to determine an employee’s 
full-time or part-time status based on ACA rules and 
assisting employers to determine who should and should 
not be offered benefits to avoid penalties.

•	 Affordability calculations to determine values for Forms 
1095-C generation, safe harbors to be used in IRS filing 
information and to provide proof of lowest-cost plans, 
comparison to employee compensation and other benefits/
credits offered as part of an employee’s health  
benefits package.

•	 ACA IRS Forms 1094-C/1095-C generation to illustrate 
the impact of health plans offered and selected, employee 
status and what and how Forms 1095-C and 1094-C will 
reflect business decisions and supporting system of record 
data. This includes tools to address code combinations as 
determined by the IRS Forms instructions, and the ability 
to drill down on Minimum Essential Coverage (MEC) to 
determine if a particular FEIN does or does not meet the 
required 95% threshold and why. 

•	 State Reporting requirements are evolving and utilize 
the same data used for ACA IRS Forms 1094-C/1095-C. 
New Jersey, Washington DC, California and Rhode Island are 
requiring employers to report health coverage information 
on employees who are residents of these states. This is not 
based on work location, and requires forms to be generated 
for employees and electronic transmission of filing data 
to states. Our award-winning solution has the data, 
intelligence and capability to help you meet the evolving 
state reporting requirements.



Exchange and ACA IRS Penalty Management

ADP provides a robust team, approach and solution to assist organizations with Employer 
Shared Responsibility (ESR) and potential ESR Payment (ESRP) assessments that could 
cost employers millions.

•	 Research employees and offers of coverage in question

•	 Provide updated data to employers to assist with responses to dispute proposed 
ESRP amounts

•	 Produce updated data and templates to employers to assist employers with 
return packages in response to IRS Penalty Notices

ADP Health Compliance Comprehensive Services include:

•	 Dedicated service organization & assigned Account Manager

•	 Notice to Employees of Coverage Options 

•	 ACA Eligibility, Affordability & Forms 1094-C/1095-C calculations  
and monthly reviews

•	 Generation, furnishing (print & mail) and electronic filing of IRS Forms  
1094-C and 1095-C, as well as reprints & retransmission

•	 Exchange and ACA IRS Penalty Management

•	 Inclusive pricing of all print, mailing, transmission, reprint and  
retransmission activities

For more information about ADP Health Compliance, or to schedule a live demo visit 
adp.com/GovEd or call (855) 237-4236.

Trusted ACA Partnership 
for Government and 
Educational Organizations 

Government and education agencies 
need a partner with deep expertise 
to manage complex health coverage 
requirements, handle IRS and new state 
employer reporting, and help protect their 
organizations from potential penalties.  
 
“I rest more easily at night knowing we have 
a service provider that has the capacity to 
be the expert that we know we can’t be. 
We know our system, and we know our HR 
data. Our expertise in that, combined with 
ADP’s experience in the law, has really built 
a great process with a great outcome.”  
 
Mary Beth Short 
Payroll, Benefits, Retirement, and Safety 
and Claims Operations Division Director, 
King County 
 
 
OMNIA Partner Contract # R151901 
Managed Business/Operational Service and 
Solutions. Contract Period: May 1, 2016 to 
April 30, 2021. 
 
This contract has been competitively 
solicited and publicly awarded with no need 
to go through a costly and time-consuming 
solicitation process. It has already been 
done for you! Available to state and local 
government entities and educational 
institutions in all 50 states.

Technology  
& Intelligence

Focused  
Specialists

Guidance 
& Insights

Leverage next-gen 
technology solutions to 
analyze and automate data  
for compliance accuracy 
and visibility  
 
Proactively determine 
and surface potential 
penalty scenarios and data 
anomalies at time of import

Tackle data conditions and 
technology challenges to help you 
avoid significant business costs.

Expert specialists dedicated to 
proactively streamline your ACA 
compliance strategy so your team 
can have peace-of-mind.

Intuitive and easy processes 
to releive you of complex and 
challenging ACA activities that 
can impact penalty exposure. 

Staying current with 
regulations, strategic,  
tenured and experienced 
associates 
 
Dedicated team to monitor 
and interpret regulations 
and trends from federal 
(ex. IRS) and state 
agencies

Monthly reviews 
& analysis include 
comprehensive 
comparison of data and 
forms 
 
IRS Penalty Notice timely 
research & reviews for 
best mitigation options

The BIG Innovation Awards 

recognize those organizations and 

people who bring new ideas to life. 

Whether that idea is big or small, 

these ideas change the way we 

experience the world. Unlike other 

programs, nominations are judged by recognizable leaders, 

not editors or writers with limited business experience.

About OMNIA Partners: OMNIA Partners, Public Sector is the premier purchasing organization for state and local government, K-12 
education, colleges and universities. All contracts available have been competitively solicited and publicly awarded by a government 
entity serving as a lead agency while utilizing industry best practices and processes. With the most experienced team in cooperative 
procurement and supply chain management, OMNIA Partners, Public Sector has the expertise to help public organizations achieve their 
strategic goals.  All contract documentation is available on omniapartners.com/publicsector.  
 
This document must not be copied, transmitted, or distributed in any form or by any means without the express written permission 
of ADP.  The information provided in this document is for informational purposes only and not for the purpose of providing legal, 
accounting, or tax advice.  The information and services ADP provides should not be deemed a substitute for the advice of any such 
professional.  Such information is by nature is subject to revision and may not be the most current information available. 
 
ADP, the ADP logo, ADP SmartCompliance and Always Designing for People are trademarks of ADP, LLC. 
All other marks are the property of their respective owners. Copyright © 2020 ADP, LLC. All rights reserved.

http://adp.com/goved
http://omniapartners.com/publicsector.


Build a stronger, better government/ 
educational organization

Accessing real-time, cohesive, usable data

Data analysis is critical for HR workforce planning and ensuring government and 
educational organizations are recruiting the best and the brightest, while being as 
inclusive as possible. Government organizations can use people analytics to report 
employee retention and analyze data to prepare for impending retirements.

Did you know? Only two percent of public sector respondents have a fully 
integrated HR cloud platform and 32 percent said they have no system at all.1 

How ADP can help

•	 Workforce insights: Unlock a deeper understanding of your workforce by 
revealing potential issues, patterns and trends in performance, turnover, 
engagement and compensation, and generating data for compliance initiatives

•	 HR recordkeeping: Track, maintain and report on required compliance data 
down to the individual employee level. Stay in control from HR to payroll for 
employer-related compliance administration

•	 HR guidance: Compliance specialists help you stay on top of compliance 
obligations by providing health care reform guidance, legislation monitoring 
and EPL insurance to help you mitigate potential financial exposure for 
covered employee claims and lawsuits

Keeping up with the pace of technological advancement

It’s a struggle to keep up with evolving technological needs and workforce 
expectations in both government and educational settings. But failure to invest in 
secure, agile systems can result in significant cost and resource losses and leave 
you open to the risk of cyber attacks.

Did you know? 77 percent of public sector organizations indicated that their core 
HR technologies are only fair or inadequate to meet the needs of their full-time 
employees, yet 33 percent of public sector respondents indicate that they are 
currently using a cloud-based HR system.1

How ADP can help

•	 All-in-one solution: Transform the way work gets done with ADP’s 
single, secure system that helps create a seamless experience across the 

Today’s increasingly competitive environment, mandated policies and 
regulations and uncertain budgets present many challenges and opportunities 
for government and educational organizations. Here are some of the ways ADP 
Workforce Now® and ADP Marketplace can help free up more of your time, so you 
can focus on managing your workforce.

ADP Marketplace

Build your integrated HCM ecosystem with a 
collection of highly rated ADP® and third-party 
HR solutions that seamlessly and securely 
share data with your ADP platform. 

Recruiting and onboarding:

Financial wellness: 

Compensation management: 

	 Time and labor 	 Rewards and 
Performance:	 management:	 recognition:

Learning management:

OMNIA Partners/ADP Contract # R151901 

Managed Business/Operational Service and 
Solutions Contract Period: May 1, 2016 to  
April 30, 2021. 

This contract has been competitively 
solicited and publicly awarded with no need 
to go through a costly and time-consuming 
solicitation process. It has already been done 
for you! Available to state and local government 
entities and educational institutions in all 50 
states. All contract documentation is available 
on omniapartners.com/publicsector.

SAP Litmos

CompXL Curo

Absorb LMS

PerformYard Snappy GiftsReplicon

DailyPay

ClearCompany

Gift of College

JazzHR

Peanut Butter

VidCruiter

https://www.omniapartners.com/publicsector/contracts/supplier-contracts/adp
https://apps.adp.com/en-US/listing?q=SAP+Litmos&utm_campaign=verticalfactsheet&utm_medium=web&utm_source=all
https://apps.adp.com/en-US/apps/155210?utm_campaign=verticalfactsheet&utm_medium=web&utm_source=all
https://apps.adp.com/en-US/listing?q=Curo&utm_campaign=verticalfactsheet&utm_medium=email&utm_source=ges
https://apps.adp.com/en-US/listing?q=absorb&utm_campaign=verticalfactsheet&utm_medium=email&utm_source=all
https://apps.adp.com/en-US/listing?q=PerformYard&utm_campaign=verticalfactsheet&utm_medium=web&utm_source=all
https://apps.adp.com/en-US/listing?q=ClearCompany&utm_campaign=verticalfactsheet&utm_medium=web&utm_source=all
https://apps.adp.com/en-US/apps/188105?utm_campaign=verticalfactsheet&utm_medium=web&utm_source=all
https://apps.adp.com/en-US/apps/235887/replicon-for-adp-workforce-now
https://apps.adp.com/en-US/listing?q=DailyPay&utm_campaign=verticalfactsheet&utm_medium=email&utm_source=all
https://apps.adp.com/en-US/apps/243392/gift-of-college-for-adp-workforce-now
https://apps.adp.com/en-US/listing?q=JazzHR&utm_campaign=verticalfactsheet&utm_medium=web&utm_source=all
https://apps.adp.com/en-US/listing?q=peanut+butter&utm_campaign=verticalfactsheet&utm_medium=email&utm_source=all#!/list/page/1/search=peanut%20butter
https://apps.adp.com/en-US/apps/239747/vidcruiter


“If you’re considering ADP,  
I highly recommend it. They 
provide stability and constant 
enhancement, so their 
products are always getting 
better. It’s seamless from the 
user standpoint — everything 
you need goes on behind-the-
scenes, and you have great 
support with the product. It’s 
highly integrated, it talks to 
the other providers that you 
have, and it’s an amazing 
system.” 

Chuck Fimble 
Chief Talent Officer,  
KIPP Houston 

organization, from employees to managers and practitioners. Reduce manual 
and administrative tasks, so you can focus on increasing productivity and 
boosting financial outcomes

•	 Industry-leading technology: Assistance with payroll, compliance, risk 
management, benefits administration and recruiting provides customized 
guidance without increasing vendors or headcount 

•	 Mobile app: Provide people with anytime, anywhere access to their  
payroll, tax, benefits, timecards, paid time off, financial wellness and  
other information so they can view and take action at their convenience.  
It’s one of the most downloaded free business apps in the Apple® App 
Store® and the most downloaded app for HCM2

Attracting, engaging and retaining top talent

Baby Boomers are retiring and there simply aren’t enough skilled workers to fill 
positions they’re leaving. With record-low unemployment rates and technical 
skill shortages, recruiting the right talent has become more difficult for the 
public sector. Organizations need to think of new ways to access talent.

Did you know? Only one percent of public sector respondents believe their 
organization has best-in-class processes and technology to help attract the best 
talent.3 Additionally, there are five times as many people over the age of 60 
than under the age of 30.4

How ADP can help

•	 Recruitment, screening and selection: Amplify your company culture 
and talent opportunities with a market-leading hiring process. Avoid costly 
mistakes with screening and selection tools and practices that ensure your 
new hire is the best hire

•	 Grow and retain top performers: Turn exceptional new hires into stellar 
performers with performance management tools and retain them with the 
right pay with support from compensation management features. Reliably 
measure and increase your people’s engagement in real time with an 
impactful employee engagement tool

•	 Time and labor management: Boost productivity, control costs and help 
compliance with automated timekeeping and scheduling and web and 
mobile self-service that provide real-time visibility into attendance, time 
off and overtime

1. Deloitte 2019, A government perspective: 2019 Human Capital Trends; 2. ADP data, 2019; 3. Deloitte 2019, A government perspective: 

2019 Human Capital Trends; 4. GovLoop, 2019, Guide to the Top 4 Trends in Government HR

ADP, the ADP logo, ADP Workforce Now and Always Designing for People are trademarks of ADP, LLC. Copyright © 2020 ADP, LLC.  

All rights reserved.

About OMNIA Partners  
OMNIA Partners, Public Sector is the premier purchasing organization for state and local government, 
K-12 education, colleges and universities. All contracts available have been competitively solicited and 
publicly awarded by a government entity serving as a lead agency while utilizing industry best practices 
and processes. With the most experienced team in cooperative procurement and supply chain management, 
OMNIA Partners, Public Sector has the expertise to help public organizations achieve their strategic goals.

For more information about ADP solutions, visit adp.com/GovEd.

All contract documentation is available on omniapartners.com/publicsector.

http://adp.com/GovEd
http://omniapartners.com/publicsector/contracts/supplier-contracts/adp
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Attachment 4-c-vii – ADP References                                                        
 
 
This response is Confidential and Proprietary to ADP, Inc. 
 
(This information has been removed in the redacted version of our response.) 

 
While we recognize the importance of references to validate our service, we also find current clients, such 
as OMNIA Partners, tend to rely on their own experience with ADP along with that from other clients.  
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Folder 4 – Qualification and Experience 

c) Qualification and Experience 
 

i. Provide a brief history of the Offeror, including year it was established and corporate 
office location. 
 
ADP was founded in 1949 in New Jersey, as Automatic Payrolls, Inc. The first ADP office 
processed payroll manually with a bookkeeping machine and calculators. With the 
introduction of mainframe computers and check-printing machines, Automatic Payrolls 
became Automatic Data Processing in 1958. ADP became a public company in 1961 and, by 
1974, had extended our reach into the international market.  
  
Today, ADP is one of the world's largest providers of human capital management (HCM) 
solutions with more than 58,000 associates serving more than 810,000 clients in more than 
140 countries. Employers around the world rely on ADP for cloud-based solutions to help 
manage their most important asset — their people. From HR and payroll to talent 
management and benefits administration, ADP helps clients build a better workforce.  
  
ADP offers a wide range of HR, payroll, talent management, workforce management, tax and 
benefits administration solutions from a single source. We help clients comply with regulatory 
and legislative changes like the Affordable Care Act (ACA), eSocial in Brazil, SEPA in 
Europe, DSN in France and the Russian Federation Personal Data Law in Russia. ADP's 
easy-to-use solutions provide superior value to employers of all types and sizes. For more 
information about ADP, visit our website at www.adp.com. 
 
ADP, Inc., the company responsible for delivering OMNIA Partners’ solution, is located at:  
  
5800 Windward Parkway 
Alpharetta, GA 30005 
770.360.2000 
www.adp.com 
 
ADP, Inc. is a wholly owned, indirect subsidiary of Automatic Data Processing, Inc., a publicly 
owned company traded on NASDAQ (symbol “ADP”). Corporate headquarters for Automatic 
Data Processing, Inc. is located at:  
  
One ADP Boulevard 
Roseland, NJ 07068 
973.974.5000 
www.adp.com 
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ii. Describe Offeror’s reputation in the marketplace. 
 
ADP has been named to Fortune Magazine’s Most Admired Companies every year since 
2006.  
 
As the leading global provider of HCM solutions, we have been named a Leader and Star 
Performer in the 2020 Everest Group Multi-Process Human Resources Outsourcing 
(MPHRO) PEAK Matrix™ report. ADP was the only provider selected by the industry analyst 
firm as both a Leader and Star Performer among 20 vendors evaluated. The MPHRO PEAK 
Matrix designations follow ADP's recognition as a Leader in the 2019 Multi-Country Payroll 
Outsourcing and Multi-Country Payroll Platform PEAK Matrix reports.  
  
ADP was named a leader in the MPHRO PEAK report due to significant success in both 
revenue and active deals, as well as the ability to provide end-to-end service delivery. 
According to Everest Group, Leaders offer a clear advantage with next-generation 
technologies in MPHRO deals and can deliver a range of HR services across the globe. The 
PEAK Matrix is an objective, data-driven comparative assessment of service and technology 
providers based on overall capability and market success.  
  
In addition to its Leader recognition in the MPHRO report, ADP was also named a "Star 
Performer" based on having the strongest forward movement demonstrated on the PEAK 
Matrix year-on-year compared to other service providers. According to Everest Group, "Star 
Performers" have the fastest growth and improvement year-on-year.  
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iii. Describe Offeror’s reputation of products and services in the marketplace. 
 

The marketplace for human capital management continues to recognize ADP as an 
innovative leader. Recent accolades include:  
 
 ADP Health Compliance State Reporting was named a winner in the 2020 BIG Innovation 

Awards presented by the Business Intelligence Group. 
 Human Resource Executive® “2019 Top HR Product" for ADP’s Next Gen HCM 
 ADP’s Next Gen HCM platform takes record-setting fifth consecutive company win for 

"Awesome New Technology" at Annual HR Technology Conference. 
 2019 American Business Awards® for Wisely Pay by ADPTM (silver Stevies for Payment 

Solutions and FinTech Solutions), WorkMarket (gold Stevie for Vendor Management 
Solutions), RUN Powered by ADP® (gold Stevie for Cloud platform) and ADP® HR Pro 
(silver Stevies for Business-to-Business Services and Human Capital Management 
Solution) 

 Human Resource Executive® “Awesome New Technologies” (2015–2019) 
 Human Resource Executive® “Top HR Product” (2015–2017, 2019) 

 
iv. Describe the experience and qualification of key employees. 

 
Associates must meet various education and experience requirements, including:  
 
 Proficient in resolving system problems through effective interface and communication. 
 Demonstrated ability to manage time, prioritize client issues, effectively communicate 

with clients and internal staff, and work under time constraints (typically requires five 
years of ADP/client services experience, including at least three years of experience with 
ADP).  

 Ongoing skills and solution training, including general job skills, functional enhancements 
to existing solutions and initial training for new services.  

 Required Certified Payroll Professionals (CPP) certification or Pay Train completion with 
a score of at least 80 percent on all sections. 

 Required SHRM certification or completion of at least 80 percent on all sections.  
 
ADP also encourages involvement in professional organizations, including the APA and 
SHRM. In addition, all associates are encouraged to complete third-party certifications 
outside of ADP. 

 
Implementation Team. The typical implementation associate’s qualifications and experience 
includes:  

 Bachelor’s degree in a related field or equivalent in education and experience.  
 Emphasis on professional certifications (PHR, CPP and PMP).  
 Communication and leadership training or equivalent are desirable.  
 Technical training or equivalent in related technologies and/or systems implementations.  
 Knowledge of ADP products and tools, as well as industry-standard tools.  
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 Successful performance as an ADP service center consultant or implementation support 
coordinator.  

 Two to four years of experience in a relevant industry, as an HRMS practitioner, and/or 
with system implementations.  

 Project management experience working as a team member on several small to midsized 
projects (for consultants).  

 Project management experience working as project manager on several midsized to 
large ADP projects (for project managers).  

 Ongoing education and training (50 hours each year).   

v. Describe Offeror’s experience working with the government sector. 
 
ADP counts approximately 5,000 public-sector organizations as part of our client base, 
including:  

 1,600+ government organizations.  
 400+ colleges, universities and professional schools.  
 2,600+ elementary and secondary schools.  
 350+ public order and safety agencies (including courts, police departments, fire 

departments and correctional facilities).  

This experience with public-sector organizations across a broad range of HCM solutions 
places ADP in a strong position to meet OMNIA Partners’ needs.  
 

vi. Describe past litigation, bankruptcy, reorganization, state investigations of entity or 
current officers and directors. 
 
Given ADP’s size and the global scope of its operations, ADP does not centrally track every 
instance of actual litigation against the company. ADP has a corporate litigation team that 
manages litigations and certain pre-litigation claims and disputes, primarily for matters within 
the United States. The records of matters the corporate litigation team maintains contain 
confidential information, including information protected by the attorney-client privilege. 
Accordingly, subject to complying with ADP’s public disclosure obligations and to respond to 
lawfully served discovery requests or subpoenas, ADP’s policy is to not disclose information 
within the records of ADP’s corporate litigation department to persons outside ADP other than 
ADP’s outside counsel. ADP discloses in its periodic filings with the Securities and Exchange 
Commission (SEC) all material asserted and unasserted claims pursuant to the standards set 
forth in Financial Accounting Standards Statement No. 5. This information is publicly 
available at www.sec.gov. ADP hereby certifies there is no pending claim or litigation that 
would materially adversely affect ADP’s ability to enter into an agreement with or to provide 
the proposed services to OMNIA Partners.  
 
ADP has never filed for bankruptcy. An ADP bankruptcy is a scenario that is beyond any 
likelihood. A review of our financial data and the credit rating earned since our inception in 
1949 bears out this statement.  
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The signatory is unaware of ADP or any officer being found guilty crime or violation.  
 

vii. Provide a minimum of 10 customer references relating to the products and services 
within this RFP. Include entity name, contact name and title, contact phone and email, 
city, state, years serviced, description of services and annual volume. 
 
This response is Confidential and Proprietary to ADP, Inc. 
 
(This information has been removed from the redacted version of our response.) 

 
While we recognize the importance of references to validate our service, we also find current 
clients, such as OMNIA Partners, tend to rely on their own experience with ADP along with 
that from other clients.  
 
We have also provided these references as Attachment 4-c-vii to meet the submittal 
requirements. 
 

viii. Provide any additional information relevant to this section. 
 

Awards for Excellence  
 
ADP associates work every day to bring value to our clients, our associates and the global 
community. Maintaining the highest ethical standards and providing quality service are 
fundamental to our daily mission. Recognition for our work affirms we are doing the right 
things and upholding our core values.  
 
Recent industry recognition of ADP includes: 
 
Service Leadership: 

  
 Leader in the Everest Group Multi-Process Human Resources Outsourcing (MPHRO) 

PEAK Matrix™ report (2020). 
 Ventana Research Payroll Software Value Index 2020 Assessment: ADP was chosen as 

the top vendor for Payroll Software by Ventana Research.  
 Leader in the Everest Group 2019 Multi-Country Payroll Solutions PEAK Matrix 

Assessment. 
 Leader in the NelsonHall 2019 Next Generation HCM Technology NEAT for Both 

Mid/Large and Small Market Segments. 
 Leader in Recruitment Process Outsourcing (RPO) assessments for the NelsonHall 2019 

RPO NEAT and the Everest Group RPO in North America PEAK Matrix™ 2019. 
 Leader in the NelsonHall 2019 Next Generation Payroll Evaluation & Assessment Tool 

(NEAT) report (marking ADP's sixth consecutive year for the Overall and Multi-Country 
segments) 

 Leader and Star Performer in the Everest Group Multi-Process Human Resources 
Outsourcing (MPHRO) PEAK Matrix™ report (2019) 
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 Leader in the IDC MarketScape for Worldwide Integrated Talent Management, Worldwide 
Compensation Management and Worldwide Learning Management (2018) 

 Leader in Next Generation HCM Technology in the Mid/Large Market Focus NEAT by 
NelsonHall (2018) 

 2018 American Business Awards® for ADP SmartCompliance® 
 Leader in Gartner® Magic Quadrant for Payroll BPO Services (2012–2016) 
 Leader in Multi-Country Payroll Outsourcing PEAK by Everest Group (2016–2017) 
 Leader in Payroll Services NEAT by NelsonHall (2013–2017) 
 Leader in Benefits Administration Health and Welfare Services NEAT by NelsonHall 

(2014–2017) 
 Leader in Recruitment Process Outsourcing, all RPO Categories by NelsonHall (2016) 

  
Technology Leadership: 

  
 ADP Health Compliance State Reporting was named a winner in the 2020 BIG 

Innovation Awards presented by the Business Intelligence Group. 
 Human Resource Executive® “2019 Top HR Product" for ADP’s Next Gen HCM 
 ADP’s Next Gen HCM platform takes record-setting fifth consecutive company win for 

"Awesome New Technology" at Annual HR Technology Conference. 
 2019 American Business Awards® for Wisely Pay by ADPTM (silver Stevies for Payment 

Solutions and FinTech Solutions), WorkMarket (gold Stevie for Vendor Management 
Solutions), RUN Powered by ADP® (gold Stevie for Cloud platform) and ADP® HR Pro 
(silver Stevies for Business-to-Business Services and Human Capital Management 
Solution) 

 Human Resource Executive® “Awesome New Technologies” (2015–2018) 
 Human Resource Executive® “Top HR Product” (2015–2017) 
 Ranked No. 1 on Security Magazine’s “Security 500” list for the “Business Services” 

category (2016–2017) 
 Frost & Sullivan HR Management Solutions Company of the Year (2016) 
 Technology Innovation Award for Business Technology, Ventana Research (2016) 

  
Development and Diversity: 

  
 For the eleventh year running, ADP has earned a perfect score on the Corporate Equality 

Index, which measures a company’s inclusivity toward LGBTQ workers. Evaluating the 
organization on its policies, practices and benefits, the Human Rights 
Campaign awarded ADP with a perfect score of 100 in 2020. 

 ADP named #236 on Newsweek's list of America's Most Responsible Companies 2020 
 FORTUNE® magazine “The World’s Most Admired Companies®” list (2006–2020) 
 LinkedIn® Top Company (2018, 2019). (#20 in 2019) 
 DiversityInc® magazine’s “Top 50 Companies for Diversity” (2010–2020) (#4 in 2020) 
 Working Mother® magazine’s Best Companies for Multicultural Women (2014–2019) 
 Fairygodboss Best Companies for Women (2018, 2019). 
 FORTUNE® magazine #2 in Financial Data Services Industry (2018) 
 Forbes list of “America’s Best Employers for Diversity” (2018) (21st) 
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 National Association for Female Executives® (NAFE®) “Top Companies for Executive 
Women” (2018). 

 Training magazine ranked ADP as a top company in its “Training Top 125” list (2011–
2019) (31st in 2018) 

 Working Mother® magazine’s 100 Best Companies for Working Mothers (2016, 2018, 
2019) 

 Anita Borg Institute “Top Companies for Women Technologists” (2016–2017) 
 Best Places to Work for Lesbian, Gay, Bisexual and Transgender Equality by the Human 

Rights Campaign Foundation (2010–2017) 
 Computerworld® magazine list of Best Places to Work in Information Technology (2010–

2017) 
 InformationWeek® magazine’s Elite 100 list (2014–2016) 
 
Employer of Choice Recognitions 
 
Carlos Rodriguez named #17 on Comparably’s 3rd Annual Best CEOs Awards (large 
companies). These CEOs received the highest ratings by employees who provided 
anonymous feedback about their CEOs on Comparably.com within the past year.   
 
Carlos Rodriguez was named #64 on The 100 Most Innovative Business Leaders In The 
U.S., 2019 compiled by CEOWorld Magazine. 
 
Fairygodboss named ADP one of the Best Companies for Women in 2018 and 2019. To be 
considered, a company must have received more than 30 reviews on Fairygodboss, and the 
scores are determined by averaging women’s responses to three standard review questions 
around overall job satisfaction, equal treatment at work and whether a reviewer would 
recommend the company to another woman.  
 
LinkedIn®, the world's largest professional network, has recognized ADP® as one of its Top 
Companies (2018, 2019). This annual list highlights the top 50 companies that are most in-
demand by jobseekers and have figured out how to attract and retain top talent. (#20 in 
2019).  
 
ADP has been named one of the 2018 “Top Companies for Executive Women” by the 
National Association for Female Executives® (NAFE®). The annual honor recognizes 70 for-
profit and 10 nonprofit organizations that have moved women into top executive positions and 
created cultures that identify, promote and support women’s advancement.  
 
Forbes has named ADP one of “America’s Best Employers for Diversity” in 2018. ADP 
ranked number 21 and is the highest-ranked New Jersey-based company.  
 
Debbie Dyson, President, National Account Services and Client Experience, has been 
recognized as one of Black Enterprise magazine's 300 Most Powerful Executives in 
Corporate America (September/October 2017 cover story). These men and women ensure 
their corporations' market leadership through revenue generation, profitability, market share 
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and strategic development. As such, they hold top-tier and executive officer positions within 
the entire enterprise, operate core subsidiaries and divisions and maintain billion-dollar 
budget authority.  
 
For the eleventh year in a row, ADP has received a perfect score of 100 percent on the 2020 
Corporate Equality Index® (CEI), a national benchmarking survey and report on corporate 
policies and practices related to lesbian, gay, bisexual, transgender and queer (LGBTQ) 
workplace equality.  
 
The ADP Comprehensive Learning program features robust training materials from Skillsoft®, 
a global leader in eLearning. The success of the ADP Comprehensive Learning program has 
earned the company the 2017 Skillsoft Channel Partner of the Year Innovation Award, which 
recognizes the partner company that has "developed and marketed a unique and innovative 
reseller solution to drive business results.  
 
ADP was named #31 on Training magazine's "Training Top 125" list for 2019, which annually 
ranks organizations that provide extraordinary employer-sponsored workforce training and 
development. This is the 12th consecutive year that ADP has made the prestigious list. In 
addition, ADP was awarded the Outstanding Training Initiative Award for its Major Account 
Services Fast Path training initiative in 2017.  
 
ADP was named to Working Mother magazine’s “100 Best Companies for Working Mothers” 
list (2019, 2018, 2016, 2015, 2014, 2012, 2010, and 2009) and one of the 2019 Best 
Companies for Multicultural Women for the sixth consecutive year.  
 
DiversityInc magazine ranked ADP fourth on the 2019 DiversityInc Top 50 Companies for 
Diversity list. This marked the eleventh consecutive year that we have been recognized for 
excellence and leadership by DiversityInc. The DiversityInc Top 50 Companies for Diversity 
evaluates companies within the context of their own industries based on corporate survey 
submissions. The list includes companies from a wide range of industry categories whose 
talent pipeline, talent development, leadership and procurement practices best demonstrate a 
commitment to diversity and inclusion. In recent years, ADP has also been named by 
DiversityInc to its 25 Noteworthy Companies list. The 25 Noteworthy Companies roster is 
published annually to recognize employers with outstanding diversity management programs.  
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Folder 5 – Value Add 

d) Value Add 
 

i. Provide any additional information related to products and services Offeror proposes 
to enhance and add value to the Contract. 
 
ADP has a multitude of ways by which we add value to the Hire to Retire experience. Some 
of the ways but certainly not all are listed below.  
 
Mobile. ADP’s mobile application provides access to all key ADP services across multiple 
personas (e.g., employee, manager, and practitioner), HR domains, geographies, and device 
types. Our integrated mobile application extends employee direct-access features with 
access to HR, benefits, time, and payroll-related data anytime, anywhere. The self-service 
mobile application provides immediate access to real-time data, enabling OMNIA Partners to 
improve employee communications and drive productivity and engagement. Our mobile app 
is available in 27 languages and has been downloaded by users across more than 46 
countries and expanding.  
  
In addition, ADP’s tablet app provides all the smartphone features described, as well as other 
capabilities unique to a tablet, such as swipe, pinch/zoom, change from landscape to portrait, 
integration with GPS, photos, video and more.  
 
Hackett Best Practice Program. Through our optional HCM Best Practice Program, we help 
OMNIA Partners optimize the business outcomes provided by your ADP solution. Our unique 
program draws upon insight captured from more than 1,200 HCM benchmarking and 
performance studies, providing best-practice metrics, process flows, inquiry support and 
other organizational guidance to help you solve workforce issues and drive better business 
outcomes.  
  
With 24x7 access to the best-practice portal, OMNIA Partners can:  

  
 Drill down into any HCM best practice to review process flows and examine playbooks.  
 Study The Hackett Group HCM research, as well as peer and world-class performance 

metrics.  
 Register for upcoming events.  
 Download recorded webcasts and presentations.  
 Review and download Hackett HCM Benchmark Survey output (client-specific).  

  
OMNIA Partners gains access to valuable information on relevant HCM topics, such as 
change management, HR scorecard and metrics and employee data management. For 
example, OMNIA Partners can use the best practice scorecard to measure your current-state 
performance against defined best practices to establish a baseline and guide your path 
toward becoming best-in-class. The scorecard provides a way to align best practices with 
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your specific business goals and set priorities based on an objective assessment of potential 
impact and achievability.  

  
In addition, we help you identify the best practices to address your specific business 
challenges, which are re-evaluated with a strategic advisor to ensure you are focusing on the 
most pressing business needs.  

  
Any time you make an organizational change to one aspect of your HCM service delivery 
model, you need to evaluate the impact on other areas. We provide the optimal combination 
of technology and insight into HCM best practices to help you better align your HR processes 
with your business goals and strategy. 
 
Strategic Advisory Services. To effectively manage human capital, organizations need to 
consider the workforce dynamics at play, current trends, internal processes, technology, and 
best-practice solutions. Through ADP Strategic Advisory Services, we can provide employee 
communication and design expertise at no charge to you!  We help you gain a thorough 
understanding of these dynamics across all areas of talent management, benefits 
administration, and workforce management and then apply that knowledge to your HCM 
strategy. Our specialized group works directly with you to provide business intelligence and 
analysis of the constantly changing HCM landscape.  
  
Our team can assist you with developing and executing highly effective benefits, talent, and 
workforce management strategies while helping you look ahead and prepare for what’s next. 
At the same time, we help you streamline your processes, so your workforce relies less on 
your HR team, which saves time and allows them to focus on strategic initiatives. We help 
you maximize and scale your programs to meet your needs, while improving cost control, 
enhancing regulatory compliance, increasing productivity, and engaging your employees.  

  
ADP DataCloud. ADP 
DataCloud supports 
better business decisions 
with deeper insights into 
your workforce. This 
powerful, intelligent set 
of data analysis tools 
helps HR professionals 
measure, compare, 
predict, and apply 
insights uncovered from 
ADP workforce data. 
From suggesting 
relevant metrics and 
reports to proactively 
spotting potential attrition, ADP DataCloud gives you unparalleled ability to put data to work 
to help you move your organization forward: 
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 Reporting delivers deep enterprise data management through embedded, configurable 
reporting capabilities across your HCM data.  

 Analytics deliver preconfigured dashboards and embedded insights based on Society for 
Human Resource Management (SHRM) definitions and best practices. Insights for key 
metrics span core HCM topics (HR, time, talent, pay, and benefits), depending on OMNIA 
Partners’ ADP solution. You can unlock a deeper understanding of your workforce by 
revealing potential critical patterns and trends in performance, turnover, engagement, 
and compensation. Users can also create their own customized dashboards by selecting 
combinations of available metrics, which can also be shared and commented on to foster 
collaboration.  

 Benchmarking gives comparative insights into your workforce and compensation strategy 
against real, aggregated, up-to-date averages from millions of U.S. workers in ADP’s 
client base. Our benchmarking solution has been recognized by Human Resource 
Executive® as one of the Top HR Products and Awesome New Technologies for HR.  

 Executive and Manager Insights on ADP Mobile Solutions apply artificial intelligence to 
uncover and push insights and actionable key trends to business leaders and managers 
— those closest to where the work is being done. A weekly email digest provides 
managers with the top three headlines from the recommendation engine. In addition, 
executive-level access to insights can be provided without access to ADP HCM solutions.  

 Turnover Probability Explorer provides predictive insight into risk of voluntary turnover 
and the drivers of those risk assessments and enables comparison of your turnover 
probability and underlying factors against industry benchmarks.  

 Pay Equity Explorer helps attract and retain talent by indicating where potential 
inequitable pay practices may be happening across your organization and how these pay 
levels compare with industry benchmarks. 

  
All analytics and reporting capabilities include prebuilt content, operate from your existing 
ADP security profiles, and automatically aggregate data from your ADP systems. This saves 
you the trouble of building your own extraction, transformation, and load processes, as well 
as separate data stores.  
  
ADP DataCloud has been recognized with several key industry awards:  

  



 

ADP’s Proposal to Region 4 Education Service Center 4 
August 25, 2020  

 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HCM Best Practice Program. With our unique best practice advisory program, supported by 
The Hackett Group, OMNIA Partners can access comprehensive database of HR 
performance metrics, best practices, and proprietary tools and guides to help drive better 
decision making and achieve the full potential of your HCM strategy. Through this optional 
program, OMNIA Partners:  

  
 Gains third-party perspective and expertise to validate your strategy, set objectives, and 

optimize your solution.  
 Benchmarks performance against a defined set of HCM best practices to guide the path 

toward world class.  
 Aligns best practices with your business goals and defines priorities based on objective 

assessments of potential impact and achievability.  
 Assesses your progress against organizational objectives and identifies which areas to 

address next.  
   

Innovation. ADP Innovation Labs serve as our research and incubation tanks established by 
ADP’s CIO to enable sustained innovation of our products and solutions to drive better 
consumer experience, competitive differentiation, and market leadership. Teams of 
professionals are dedicated to researching, experimenting, investigating, prototyping, and 
incubating technology ideas. From inception, these labs have worked on a variety of projects, 
including semantic search, mobile continuous availability, operational intelligence, and more.  
  
ADP strives to provide the optimal blend of service and technology – backed by our decades 
of experience as a trusted, secure, and reliable business partner. With the added assurance 
of our in-depth compliance expertise, Tier IV-engineered data centers, and unmatched 
business resiliency program, OMNIA Partners can breathe easily knowing ADP has your end-
to-end HCM process covered. Even as your needs change, our extensible solution will grow 
with you to help ensure your HCM strategy continues to work for you.   
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4. Competitive Range: It may be necessary to establish a competitive range. Factors from the 
predetermined criteria will be used to make this determination. Responses not in the 
competitive range will not receive further award consideration.  Region 4 ESC may 
determine establishing a competitive range is not necessary. 
 
ADP acknowledges Region 4 ESC’s potential need to establish a competitive range and 
understands the proposal evaluation process. 
 
Please see Attachment 2-IV-3a-viii – ADP Pricing Proposal for ADP’s pricing for Region 4 ESC’s 
consideration. 
 

5. Past Performance: An Offeror’s past performance and actions are relevant in determining 
whether or not the Offeror is likely to provide quality goods and services; the 
administrative aspects of performance; the Offeror’s history of reasonable and cooperative 
behavior and commitment to customer satisfaction; and generally, the Offeror’s 
businesslike concern for the interests of the customer may be taken into consideration 
when evaluating proposals, although not specifically mentioned in the RFP. 
 
ADP is uniquely positioned to provide Region 4 ESC and your OMNIA Partners members the 
solution options to help you meet your most critical business needs. Our relationship begins with 
each partner organization as we work together to understand your unique business objectives and 
challenges, and it extends as we collaborate to design and implement a solution that best fits each 
organization. Our service team provides ongoing support to help you with your specific processes. 
ADP provides more than technology and service — OMNIA Partners gains insightful expertise from 
a partner who knows your business and is committed to your satisfaction. 
 
ADP’s past performance as an HCM leader across our comprehensive suite of services includes 
our 13 years supporting the vast collection of organizations included among OMNIA Partners. We 
look forward to extending our partnership to demonstrate our commitment to innovation, exemplary 
service and best-fit solutions for your diverse portfolio of current and prospective clients. 
 
A strategic relationship with ADP offers OMNIA Partners several benefits: 

  
 An extensive solution scope is delivered by a single partner with 70 years of expertise serving 

clients. You establish a relationship with a global payroll leader who covers the entire HCM life 
cycle — from HR, talent management, workforce management and benefits administration to 
the critical payroll services you count on. 

 Our commitment to innovation is unmatched by any other outsourcing partner. From the first 
major provider of outsourced payroll to the introduction of our robust big data and analytics 
offering, ADP invests in best-in-class services that help your business run more efficiently. 
ADP’s Innovation Labs are dedicated to delivering next-generation innovation to the 
marketplace. 

 Implementation and service methodologies help us understand your culture, processes and 
goals so we deliver the right solution. Our consultative, hands-on implementation and 
service approach fine-tunes processes to maximize your satisfaction and avoid last-minute 
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surprises. We do not sell you technology and wish you luck — we support you through 
implementation and beyond to ongoing service delivery. Service is at the heart of what we do 
and is part of what uniquely qualifies ADP to help power your productivity. 

 Global compliance expertise and insights help you decipher complex, always-changing 
regulations. In the U.S., the ADP Health Compliance solution addresses all elements of the 
Affordable Care Act (ACA) via integration with workforce management, payroll and benefits to 
help mitigate the risk of noncompliance.  

 Total cost of ownership (TCO) can be lowered by shifting your key resources. By substantially 
reducing compliance-ridden processes in the HCM life cycle, ADP can help you gain cost 
efficiencies and allow your teams to focus on your business strategy. 

 
Extensive Solution Scope  
 
ADP is the global payroll leader with unrivaled solutions and expertise.  
 
OMNIA Partners gains access to the entire spectrum of human capital management (HCM) 
solutions from a single vendor with expertise gained by serving clients for 70 years. ADP 
associates are experts in implementation, operations, client service, solution development, hosting, 
technology and security. Our ability to support the broadest set of client solutions — combined with 
the knowledge, skill and experience of our associates — distinguishes ADP from other vendors. We 
have developed scalable solutions to fit your needs today and as your business changes. You gain 
a single partner who sustains the entire HCM life cycle now and in the future — from HR, talent 
management, workforce management and benefits administration to the critical payroll services you 
count on — from the global payroll leader.  
  
We deliver core HCM solutions that more than 810,000 organizations rely on every day. We add 
value by offering strategic consulting services to help you navigate through today’s pressing 
issues, reducing your health care costs, refining your employee benefits strategy and delivering 
effective employee communications. We work with you to analyze the constantly changing HCM 
and benefits landscape. By leveraging our experience, thought leadership and best practices, you 
gain business intelligence and tools to strategically manage your human capital.  
 
Hands-on Implementation and Service Models  
 
ADP’s consultative implementation and service approach goes beyond the typical 
technology/service provider; we are a true strategic partner.  
 
Implementation projects are often perceived as “one size fits all.” ADP implements our solutions 
around each client’s specific processes. Our consultative, hands-on implementation model 
helps us understand OMNIA Partners’ unique culture, processes and goals. ADP implementation 
associates work with you to define your current processes — and uncover opportunities to 
streamline those processes to increase accuracy and efficiency. Our experience with tens of 
thousands of organizations offers insight into process improvements. Our implementation experts 
work with you to design and successfully deliver the solution you need — guaranteed.  
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In addition, ADP offers our professional implementation services at a fixed fee. Unlike some 
providers, ADP does not tack on change-control items that gradually increase your costs if changes 
are needed. We provide a fixed implementation fee, so you know your costs as the project begins 
and aren’t surprised with unexpected charges as the implementation progresses.  
  
While many providers charge clients ongoing fees on “Day One,” we do not charge for ongoing 
services until you are live in production and taking full advantage of your ADP solution. This 
practice is another example of the importance ADP places on providing the right solution for you 
and delivering what we promise.  
  
Unlike some providers who use contract trainers, our clients are trained by ADP associates who 
have completed extensive certification in content, training delivery methods and tools. ADP has 
been among the top 25 on Training Magazine’s Top 125 since 2011. This recognition is 
evidence of our commitment to developing the quality training programs our clients need and 
delivering effective training in the formats they want (virtual labs, self-paced eLearning and in-
person classroom sessions).  
   
Following implementation, you are supported by ADP professionals (not a ticket management 
system). Our unique service model sets us apart from SaaS providers. OMNIA Partners does not 
have to submit a ticket and wait for a return email or telephone call. Our tenured service 
professionals leverage their deep domain expertise to answer your questions, provide insight and 
recommend best practices to ensure you take full advantage of your solution.  
  
We are committed to building a strong, lasting relationship with each client. As evidenced by our 
90.8 percent client retention rate and average client tenure of 11 years, we deliver on this promise. 
Our quality service professionals, who are specialists in the services they provide, make this 
possible.  
  
ADP is well-equipped to provide OMNIA Partners the hands-on, tailored implementation and 
quality, personalized service you deserve. We offer a true strategic partnership with your needs 
at the forefront of our service and implementation approach.  
 
Lower Total Cost of Ownership  
 
ADP’s unique combination of technology, process and people delivers clients a lower total 
cost of ownership.  
 
A PricewaterhouseCoopers (PwC) study found, on average, an organization spends $1,400 per-
employee, per-year administering the processes and touchpoints associated with HR, talent, 
benefits, payroll and workforce management. These actions are not strategically relevant to your 
core business. This “process layer” consumes significant time, effort and resources for 
organizations like OMNIA Partners. The PwC study also found a technology-only solution has no 
impact on an organization’s TCO. However, by leveraging technology and eliminating the process 
layer, organizations can achieve 32 percent greater cost efficiency.  
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When you consider the TCO of OMNIA Partners’ processes, technology and support staff, you only 
realize true savings when you leverage ADP’s “technology, process and people” model. ADP 
delivers lower TCO and clear ROI while helping you manage your human capital more efficiently, 
effectively and strategically. With ADP as your single-source provider, OMNIA Partners can achieve 
the lowest-possible HCM cost per-employee — while reclaiming time to focus on your revenue-
producing initiatives. In addition, the potential year-after-year savings can be reallocated to other 
areas to positively impact your business.  
  
ADP offers you ROI via technology and process-layer service. We are the only vendor that lowers 
your financial and technology risk and helps ensure you are compliant with changing legislation.  
  
We are happy to share more details of the PwC study and the specifics of OMNIA Partners’ 
potential savings and ROI possibilities. To outline OMNIA Partners’ specific ROI opportunities, we 
can assist you by preparing a complete ROI analysis. During a series of meetings, we review your 
current systems, the seams the associated hosting costs, and the process efficiencies that can be 
achieved with ADP’s solution.  
 
Conclusion  
 
ADP is uniquely positioned to remain the partner of choice for all products and services within the 
hire-to-retire spectrum for OMNIA Partners and their respective members. The current pandemic 
has caused the cracks throughout many public sector organizations to become exacerbated and 
sting more than they used to. This increase in demand for ADP’s products and services will 
assuredly provide an even stronger relationship than we already thought possible between ADP 
and OMNIA Partners and your members. 
  
ADP has a proven track record of working with and prioritizing the Master Services Agreement in 
every engagement. Given that OMNIA Partners and ADP have had a mutual and shared success 
together, we see no reason to alter our course or trajectory from what is clearly two world class 
organizations working in conjunction for the betterment of our shared customer and member base. 
We sincerely thank you for the time and consideration given to our response, and we eagerly await 
your feedback and continued partnership.  
 

6. Additional Investigations:  Region 4 ESC reserves the right to make such additional 
investigations as it deems necessary to establish the capability of any Offeror. 
 
ADP welcomes the opportunity to provide additional information.  

 
 
 
 
 



OMNIA Partners Pricing (Not to exceed)

Payroll, HR and TLM
PEPM (per employee

per
month)

Assumptions Definitions

Technology/Infrastructure
(payroll application, ESS,
Hosting) & HR $7.65

Includes full
garnishment, tax filing, W-2
year end services and
reconciliation.

 Includes software, hosting and application self service.

Managed Payroll Services
$40.00

Includes payroll call center.  Managed payroll service is ADP's most comprehensive solution. ADP covers the entire
payroll process once time is collected including paying employee taxes and filing federal
taxes.

Managed HR Services $30.00  ADP becomes the Human Resource department for organizations who lack the people and
expertise to manage their peoples needs.

Time & Labor
Management/Workforce
Management
(Application/Hosting/Clock
Management)

$7.50

Includes web time entry,
accruals and
leaves.

 Includes software, hardware, clocks, upgrades and service

Workforce Management
(hourly EE's) $9.30 Includes accruals and scheduling

Workforce Management
(salary EE's) $5.70 Includes accruals and scheduling

Enterprise TLM Advanced
Scheduler $1.75 per employee

per month

If typcial scheduling feature
within Enterprise eTime is not
sufficient.

 Advanced Scheduler allows organizations with complex scheduling rules to have added
functionality to schedule employees time.

Time-clock without
Biometric/Quick punch $240 per clock per

month

This assumes the clocks are
being "leased" by ADP.

 Timeclocks that are hung on the walls for punching in and out of employees

Time-clock with
Biometric/Quick punch $260 per clock per

month

This assumes the clocks are
being "leased" by ADP.

 Timeclocks that are hung on the walls for punching in and out of employees



Time-clock with or without
Biometric/Quick punch $5,000 per clock &

annual maintenance of
$395 per clock

This assumes the clocks are
being purchased by client.

 Clients have the option of purchasing the clocks outright. If they do, they must pay annual
maintenance for the clocks

On-boarding (electronic I-9
forms) $4.00 per form

 Clients have the ability to have employees do these forms electronically and have them
stored in the system

Budgeting/Position Control
(ResNav)

$1600 per month

If step progression is needed,
additonal cost of
$350 per month.

 Budget/position control provided to help manage open requisitions and tie the budget dollars
to the position

eTracker workflow
requisition (ResNav) $600 per month  Tracking of workflow through the process

Document Tracker
(ResNav) $600 per month  Tracking of workflow through the process

Report Writer (ResNav) $500 per month  The ability to write custom reports for tracking purposes.

Learning Management
Module $3.00

Per Module  Performance management software, learning management software, succession planning
software

Performance Management
Module $3.00

Per Module  A tool used my managers and employees to manage the performance of their employees and
managers

Compensation
Management Module $3.50

Per Module  A tool used by managers and employees to better understand their compensation and plan for
future needs

Social Networking Module
$3.00

Per Module  A tool which gives employees the ability to connect socially with other people, networks and
organizations

Succession Planning
Module $2.00

Per Module  A tool which gives managers the ability to plan for succession of employees moving on from
their position.

Recruiting Module
$3.50

Per Module  Clients can utilize the ADP recruiting tool to search for candidates, manage through the
recruiting process and screen candidates.

Wage Garnishments (lien
analysis) $18.00 per lien

Includes new/changed/released
liens.

 Clients can do this on their own, or have the ability for ADP to manage this process for them
at an additional cost



Wage Garnishments
(disbursements of funds)

$1.75 per
disbursement

ADP performing this task for the
client.

 ADP will take on the responsibility of transferring funds and managing the risk of
compliance

Wage Garnishments (pre-
qualification service and
letters)

$2.50 per letter
ADP performing this task for the
client.

 ADP will qualify the garnishment, determine prioritization of funds and send letters to
employees on the client’s behalf

Employment Tax (FEIN
filing) $50 per month

Periodic, Quarterly and Annual
tax filing.

 Federal Employer Identification Number. ADP handles filing for its clients.

Employment Tax (State
and Local Tax Filing) $30 per month

Periodic, Quarterly and Annual
tax filing.

 ADP takes care of this filing for its clients.

Employment Tax (Tax
filing Administration) $.10 per employee per

month

Periodic, Quarterly and Annual
tax filing.

 ADP takes care of this filing for its clients.

W-2 Year end processing
$5.00 per W-2

Per W-2
processed

 ADP will process year end W-2's for its clients

Employment Verification
(WorkNumber) No Cost

Per Module  ADP Commercial and Social Service Employment & Income Verifications.

WorkMarket
14% of Contract

Labor
Spend

Per month  WorkMarket is an end-to-end 1099 management solution. Companies leverage WorkMarket
to organize, manage, and pay freelancers, contractors, and other facets of their extended
workforce. For over 9 years, WorkMarket has processed more than $1 Billion dollars in
transactions, facilitated more than 4,000 assignments per day, and has impacted the
operations of hundreds of clients across a variety of industries

Wisely Pay
No Cost

Per Module Electronic Payment Program to help organization go paperless which includes a pay card and
electronic check
element.

Wisely
Now $8.00 per transaction

Per Transaction  Compliance Instant Same Day Term Pay Solution via a Wisely Check



Wage Payments - Traditional
Bundle

$.45 per Employee Per Processing  Includes ADP Check, Wisely Pay Card, FSDD, Online Statements, W2 Online Statements, W-2 Prints,
Statements
& Check Prints, IVR, Password reset.

Wage Payments - Electronic
Bundle

$.25 per Employee Per Processing  Includes ADP Check, Wisely Pay Card, FSDD, Online Statements , W2 Online Statements, IVR,
Password reset.

Wage Payments - Direct Deposit $0.20 Per
Transaction

 Money transfer via ACH.

Wage Payments - ADP Check $0.20 Per
Transaction

 Money transfer and printing of checks.

Wage Payments - Check &
Voucher Printing

$0.24 Per
Transaction

 Printing, Stuff and Sealing of Live Checks or Vouchers.

Wage Payments - MyADP &
ADP Mobile Pay Stub Posting

$0.20 Per
Transaction

 Electronic posting of Online Statements, W2.

Monthly Integration
Maintenance Fee

$250.00 Per Module
per
Month

 For those clients on HCM system where ADP delivers and maintains the Integration there is a month
charge per module.

One-time Implementation Costs
Wage Garnishments - $5,000.00
Wage Payments - $5,000.00
Employment Tax - $5,000.00
WorkMarket - $25,000.00

Benefit Services
PEPM (per
employee per
month)

Assumptions Definitions

Health & Welfare Admin
(Benefits
Administration)/ESS+Worksheets
and premium payments

$9.00 (per benefit
eligible)

Online benefit
enrollment
solution used
for open
enrollment,
annual
enrollment and
family medical
changes

 Online benefit enrollment solution used for open enrollment, annual enrollment and family medical
changes

Benefits Call Center $3.05 No additional
languages
assumed

 ADP call center for organizations who don’t have the expertise or people to handle the volume of calls
from its employees.



Healthcare Compliance (ACA) $3.50 (per employee
per
month)

 ADP takes on the risk of filing appropriate documents for it's clients to ensure they are compliant with
the Affordable Care Act.

Leave Administration $4.50
.

ADP administers Leave Administration like FMLA to help ensure our clients are in compliance.

Dependent Verification Services
(Initial Audit and Ongoing

Services)

$21 per initial audit
$0.42 (per benefit
eligible per month)

ADP’s team of dependent-verification professionals will perform a rigorous audit process that can
include:
• Full dependent audit
• New dependent audit
• Full-time student audit
• Family status change audit
ADP’s team of dependent verification professionals continue to monitor new hires and family status
changes to ensure compliance.

One-time Implementation Costs Assumptions:
Health Compliance (ACA) - $15,000.00
Standard rate of $175 per hour applies to services being implemented (excluding ResNav)
Budgeting/Position Control set up $24,500 (additional $6,500 if step module is needed)
eTracker work flow requisition $6,500 (each additional workflow is $4,000 to activate)
ResNav hosting set up $6,800
Document Tracker set up $4,500

Comprehensive Services PEPM (per employee
per

month)

Assumptions Definitions

Comp Essentials $27.00  Includes HR, Payroll, and Benefits technology, Invoice Discrepancy Reporting,
DataCloud Analytics plus service team consisting of Relationship Manager, technology
support, employee service center, ACA specialist, and Wage and Hour support through
Compliance on Demand

Comp HR $52.75  Includes everything with Comprehensive Essentials (except Invoice Discrepancy
Reporting) plus specific HRservices/support such as HR compliance support, employee
access to online trainings, EAP, handbook review, job descriptions, safety support,
Cobra administration, and more.

Comp HR Basic Package $49.75 Includes everything in Comp HR except Benefits technology/support and ACA
specialist



Comp Ben $52.75  Includes everything with Comprehensive Essentials plus Benefit services/support such
as a designated Benefits specialist, client plan set up and guidance, unlimited carrier
connections, Open Enrollment administration, life events processing, Cobra
administration, and benefits reports and maintenance

Comp Pay with Essential Time $43.75  Includes everything with Comprehensive Essentials (except Invoice Discrepancy
Reporting) plus specific Payroll services/support such Designated Payroll Specialist,
full service garnishments, Essential Time, payroll administration and processing, and
tax registration services

Comp Pay with Enhanced Time $48.75  Includes everything with Comp Pay with Essential Time and has Enhanced Time rather
than Essential Time

Comp Pay Standalone $33.75  Includes everything with Comp Pay with Essential Time except for Essential Time, HR
Technology/support, Benefit Technology/support, and ACA specialist; exception only
below 1000ees

Comp Pay Standalone with
Enhanced HR and Ben

 Includes everything with Comp Pay with Essential Time except for Essential Time;
exception only below 1000ees

Technology $38.75
Comp Recruitment $2.00 PEPM Add-on Better recognize qualified candidates, easily track applications, schedule interviews,

provide and request interview feedback from managers and build strong talent pipelines
using social sourcing

Comp Performance $1.50  PEPM Add-on Streamline the employee performance process through our intuitive, self-service
platform that automates evaluation and reviews processes

Comp Compensation
Management

$1.20  PEPM Add-on Attract and retain the best talent with the right compensation strategy, helping ensure
you stay competitive in the market

Comp TMBC Engagement $2.75 PEPM Add-on Receive access to real-time, reliable data and timely insights so that they can build
engaged teams, and a high-
performing organization

Comp TMBC Team
Performance

$6.00 PEPM Add-on Includes all of the features available within TMBC

Comp Talent Bundle $5.25 PEPM Add-on A bundle solution including Recruitment, Performance, Compensation Management,
TMBC Engagement, and Talent Activation Specialists

Comp Enhanced Learning $4.35 PEPM Add-on Attaches to any of our Comp HR products and supplements the existing Comp Learning
library with an additional layer of Skillsoft content plus access to ADP's Leadership
Series

Comp Learning Bundle $5.35 PEPM Add-on Learning Solution for clients who do not have Comp HR. Includes ADP's full suite of
Skillsoft content and access to ADP's Leadership Series

Comp Invoice Discrepancy
Reporting

$.95 PEPM Add-on Benefits invoices are analyzed and any errors are reported back to the client for them to
reconcile with benefit providers.

Comp Compensation Analysis $1.90 PEPM Add-on Database used to analyze and report on compensation data related to industry, job title,
experience, region, etc.



Comp Essential Time and
Attendance

$5.00 PEPM Add-on ADP Time and Labor module within Workforce Now with easy to use navigation and
features.

Comp Enhanced Time and
Attendance

$7.00 PEPM Add-on Robust Time and Labor system with advanced time, attendance  and analytical
components for a complex work environment.

Comp TAM $2.50 PEPM Add-on Available only to Comp Ben clients; maintains communications materials related to
state and federal leave requirements; processes leave requests and dissemination of
information in an accurate and timely manner

Comp Onboarding with EI-9 $1.25 PEPM Add-on Assists clients with alleviating the paperwork related to the new hire onboarding
process; included for clients after 7/01/2018

Comp Enhanced Insights $1.20 PEPM Add-on Anonymized data from the ADP client database that can give clients insights on similar
companies by industry, job roles, compensation, etc.

Comp Unemployment
Compensation Management

$.80 PEPM Add-on Outsourced solution that includes a dedicated service team to assist with unemployment
services

Comp Wisely/Aline PayCard $2.00 PEPM Add-on ADP’s new paycard, which provides fee-free access to cash for employees and
maximum pay flexibility for employers.

Comp ADP Compass
(Leadership Development)

$3.00 PEPM Add-on A leadership developmental tool made up of 1) quarterly assessments providing
anonymous feeback from teams to leaders, 2) feedback reports, and 3) automated  email
coaching tips

Comp Work Opportunity Tax
Credit (WOTC) (requires

$.75 PEPM Add-on A tax incentive program that motivates employers to hire and retain employees from
specific target groups, including social assistance recipients, veterans and qualified
youth.Recruitment module)

Comp Life Insurance
Administration

$.60 PEPM Add-on Available only to Comp Ben clients; provides conversion and portability paperwork for
terminated employees

Comp Year End Services $6.95 per W2 or 1099
per

PEPM
Add-on

Includes Year-end information tax reporting; wage and tax register, and employee
earnings cards

Comp 401K/Retirement Services Miscellaneous Pricing varies by client size
Comp Affirmative Action
Planning

Miscellaneous HR Works  Referral

Comp Commuter Benefits Miscellaneous WageWorks Referral
Comp Custom Onsite or Online
Training

Miscellaneous Flat fee $1500 plus T&E

Comp Recruiting Services
Options

Miscellaneous Varies depending on scope of work- 10% of salaries for non-executives; 15% of salaries
for executives

Comp Onsite Risk & Safety
Audit

Miscellaneous Varies depending on scope of work

Comp Pay-by-Pay Workers'
Compensation Coverage

Miscellaneous $42 flat rate per month regardless of client size



Comprehensive Services One-time Implementation Costs Assumptions
Comprehensive
Implementation/Setup

 Under 1,000
Employees

 Over 1,000 Employees

Comprehensive HR  No Setup Cost $217,500.00
Comprehensive Essentials $23,700.00 $90,000.00
Comprehensive Pay with
Essential Time

$24,000.00 $217,500.00

Comprehensive Pay with
Enhanced Time

$45,500.00 $239,000.00

Comprehensive Pay Standalone  Exception only $212,500.00
Comp Pay Standalone with
Enhanced HR and Ben
Technology

 Exception only  $217,500.00

Comprehensive Benefits $29,000.00 $110,000.00
Comp Talent Bundle $6,100.00 $15,000.00
Comp Recruitment $2,000.00 $5,000.00
Comp Performance $2,000.00 $5,000.00
Comp Compensation
Management

$2,000.00 $5,000.00

Comp TMBC Engagement $1,000.00 $8,000.00
Comp TMBC Team
Performance

$2,500.00 $15,000.00

Comp Premium implementation
for TMBC Team Performance

$7,000.00 Custom over 10,000ees

Comp Total Absence
Management

 No Setup cost $1,800.00

Comp Life Administration  No Setup cost $1,500.00
Comp Essential Time and
Attendance

$3,900.00 $40,000.00

Comp Enhanced Time and
Attendance

$21,500.00 $80,000.00 Additional $3,000 per approved country

Comp Wisely Pay $2,500.00 $2,500.00 Only for Additional Business
Comp Datacloud Analytics $1,000.00 $2,500.00 Included for new clients after October 2017
Comp Document Cloud $1,000.00 $5,000.00 Included for clients after July 2018
Comp Essential ACA $2,000.00 $7,500.00 Included for all clients after July 2016; additional one time fees may apply if data needs

to be converted
Comp Unemployment
Compensation

$250.00 No Setup cost



Comp Additional Controls $1,000.00 $1,000.00 Per control when done after initial sale
*Special not to exceed pricing for OMNIA Partners members only



Appendix C, Doc #2 
ANTITRUST CERTIFICATION STATEMENTS 

(Tex. Government Code § 2155.005) 
Attorney General Form 

I affirm under penalty of perjury of the laws of the State of Texas that: 

1. I am duly authorized to execute this Contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

2. In connection with this proposal, neither I nor any representative of the Company has violated
any provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter
15;

3. In connection with this proposal, neither I nor any representative of the Company has violated
any federal antitrust law; and

4. Neither I nor any representative of the Company has directly or indirectly communicated any
of the contents of this proposal to a competitor of the Company or any other company,
corporation, firm, partnership or individual engaged in the same line of business as the
Company.

Company Contact 

Signature 

Printed Name 

Address 

Official 
Authorizing 
Proposal 

Phone 

Fax 
Position with Company 

ADP, Inc.

5800 Windward Pkwy

Alpharetta, GA  30005

404-445-9529

N/A

Dana Fox

Vice President, Alliances

Signature 

Printed Name 

Position with Company 
Should Region 4 Education Service Center 
select ADP, Inc. for award, an authorized official 
will contractually bind the company by signing the 
agreement at that time.



 
 

 

Appendix C, DOC # 3 
Implementation of House Bill 1295 

Certificate of Interested Parties (Form 1295): 

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the 
Government Code. The law states that a governmental entity or state agency may not enter 
into certain contracts with a business entity unless the business entity submits a disclosure of 
interested parties to the governmental entity or state agency at the time the business entity 
submits the signed contract to the governmental entity or state agency. The law applies only 
to a contract of a governmental entity or state agency that either (1) requires an action or vote 
by the governing body of the entity or agency before the contract may be signed or (2) has a 
value of at least $1 million. The disclosure requirement applies to a contract entered into on or 
after January 1, 2016. 

The Texas Ethics Commission was required to adopt rules necessary to implement that law, 
prescribe the disclosure of interested parties form, and post a copy of the form on the 
commission’s website. The commission adopted the Certificate of Interested Parties form 
(Form 1295) on October 5, 2015. The commission also adopted new rules (Chapter 46) on 
November 30, 2015, to implement the law. The commission does not have any additional 
authority to enforce or interpret House Bill 1295. 

Filing Process: 

Staring on January 1, 2016, the commission made available on its website a new filing 
application that must be used to file Form 1295. A business entity must use the application to 
enter the required information on Form 1295 and print a copy of the completed form, which will 
include a certification of filing that will contain a unique certification number. An authorized 
agent of the business entity must sign the printed copy of the form. The completed Form 1295 
with the certification of filing must be filed with the governmental body or state agency with 
which the business entity is entering into the contract. 

The governmental entity or state agency must notify the commission, using the commission’s 
filing application, of the receipt of the filed Form 1295 with the certification of filing not later 
than the 30th day after the date the contract binds all parties to the contract. This process is 
known as acknowledging the certificate. The commission will post the acknowledged Form 
1295 to its website within seven business days after receiving notice from the governmental 
entity or state agency. The posted acknowledged form does not contain the declaration of 
signature information provided by the business. 

A certificate will stay in the pending state until it is acknowledged by the governmental agency. 
Only acknowledged certificates are posted to the commission’s website. 

Electronic Filing Application:  
https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm 

Frequently Asked Questions:  
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php 

Changes to Form 1295:  https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php
https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf


Controlling
Name of Interested Party

4
Nature of interest

City, State, Country (place of business)
Intermediary

(check applicable)

CERTIFICATE OF INTERESTED PARTIES 1295FORM
1 of 1

1

OFFICE USE ONLY

2 08/11/2020

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
ADP, Inc.
Alpharetta, GA United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Region 4 Education Service Center (ESC)

Human Capital Management Systems and Managed Business Solutions
20-07

2020-656041

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

6

Signature of authorized agent of contracting business entity

My name is _______________________________________________________________,

UNSWORN DECLARATION

Check only if there is NO Interested Party.5
X

My address is _______________________________________________, _______________________,

and my date of birth is _______________________.

Executed in ________________________________________County,

I declare under penalty of perjury that the foregoing is true and correct.

(street) (state) (zip code) (country)

(year)(month)

 _______, ______________, _________.

State of ________________, on the _____day of ___________, 20_____.

(city)

(Declarant)

Version V1.1.3a6aaf7dwww.ethics.state.tx.usForms provided by Texas Ethics Commission

Dana M. Fox

138 Radcliffe Ct Jupiter FL 33458 USA

Palm Beach Florida 20 August 20

2/23/1968



Appendix C, DOC # 4 

Texas Government Code 2270 Verification Form 

House Bill 89 (85R Legislative Session), which adds Chapter 2270 to the Texas Government 
Code, provides that a governmental entity may not enter into a contract with a company without 
verification that the contracting vendor does not and will not boycott Israel during the term of the 
contract.  

Furthermore, Senate Bill 252 (85R Legislative Session), which amends Chapter 2252 of the 
Texas Government Code to add Subchapter F, prohibits contracting with a company engaged in 
business with Iran, Sudan or a foreign terrorist organization identified on a list prepared by the 
Texas Comptroller.  

I, ___________________________________________________, as an authorized 
representative of  

_____________________________________________________________, a contractor 
engaged by  

Insert Name of Company 

Region 4 Education Service Center, 7145 West Tidwell Road, Houston, TX 77092, verify by this 
writing that the above-named company affirms that it (1) does not boycott Israel; and (2) will not 
boycott Israel during the term of this contract, or any contract with the above-named Texas 
governmental entity in the future.  

Also, our company is not listed on and we do not do business with companies that are on the 
Texas Comptroller of Public Accounts list of Designated Foreign Terrorists Organizations found 
at https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf.    

I further affirm that if our company's position on this issue is reversed and this affirmation is no 
longer valid, that the above-named Texas governmental entity will be notified in writing within one 
(1) business day and we understand that our company's failure to affirm and comply with the
requirements of Texas Government Code 2270 et seq. shall be grounds for immediate contract
termination without penalty to the above-named Texas governmental entity.

I swear and affirm that the above is true and correct. 

______________________________________________ ________________ 
Signature of Named Authorized Company Representative Date 

Dana Fox

ADP, Inc.

August 20, 2020

https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf
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	23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their work as required or directed.  Upon completion of the work, the premises shall be left in good repair and an orderly, neat, clean, safe and unobstructed...
	24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared, unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the cost of site preparation in a purchase order.  Site prepara...
	25) Registered Sex Offender Restrictions.  For work to be performed at schools, Contractor agrees no employee or employee of a subcontractor who has been adjudicated to be a registered sex offender will perform work at any time when students are or ar...
	26) Safety measures.  Contractor shall take all reasonable precautions for the safety of employees on the worksite and shall erect and properly maintain all necessary safeguards for protection of workers and the public. Contractor shall post warning s...
	27) Smoking.  Persons working under the Contract shall adhere to local smoking policies.  Smoking will only be permitted in posted areas or off premises.
	28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC, payment may be made for materials not incorporated in the work but delivered and suitably stored at the site or some other location, for installation at a late...
	29) Funding Out Clause.  A Contract for the acquisition, including lease, of real or personal property is a commitment of Region 4 ESC’s current revenue only.  Region 4 ESC retains the right to terminate the Contract at the expiration of each budget p...
	30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its administrators, employees and agents against all claims, damages, losses and expenses arising out of or resulting from the actions of the Contractor, Contr...
	31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within website, marketing materials and advertisement.  Any use of Region 4 ESC name and logo or any form of publicity, inclusive of press releases, regarding this Contr...
	32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC prior to commencement of work.  The Contractor shall give Region 4 ESC a minimum of thirty (30) days’ notice prior to any material modifications or cancell...
	33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local, state, and federal laws governing the sale of products/services and shall comply with all laws while fulfilling the Contract.  Applicable laws and regul...
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