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About Us
ALTOUR has offi  ces in the US, UK and France, and more 
than 90 locations throughout our global network.

In addition to corporate travel management services, 
ALTOUR companies include ALTOUR Air,  ALTOUR 
Entertainment, ALTOUR Meetings and Incentives, ALTOUR 
Leisure and the ALTOUR Global Network.

Billion Dollar Leverage     
Volume produces leverage. Leverage creates influence. 
With over $3 billion in sales, ALTOUR is one of the largest 
travel management companies in the world. We leverage 
this advantage to secure travel benefi ts that exceed your 
expectations.

Our Services
ACCOUNT MANAGEMENT
ALTOUR Account Managers are experts in delivering 
strategic planning and understanding your travel program 
model. Your Account Manager will focus on your business, 
providing you with a consistent plan with new strategies, 
processes, and technologies.

ONLINE BOOKING TOOLS
We have strong relationships with a number of online 
booking tool suppliers and will provide complete support 
to your organization. This includes a technical team that 
handles all customized travel site builds, aligning your 
travel policy to the site, as well as a dedicated traveler 
support team. Our support team members are highly 
qualifi ed and will assist the traveler to complete a booking, 
and share helpful tips on how to best use the tool in the 
future.

CONSULTING SERVICES
ALTOUR’s Business Travel Consulting team is comprised 
of vendor relations experts from across not only all travel 
verticals –air, car, hotel, etc. – but also across various 
channels within our own organization. This multi-divisional 
approach allows us to provide our clients with collectively 
hundreds of years’ worth of experience.

ALTOUR24 AFTER-HOURS SERVICE
Travel can be unpredictable. When the best-laid plans go 
astray, we’re available, around the clock and around the 
world. ALTOUR24 is wholly owned and available during 
non-business hours, 365 days a year.

DUTY OF CARE
ALTOUR is committed to helping our clients meet their 
Duty of Care responsibilities. Our strategy is to work with 
our clients to align a risk management program to meet 
each customer’s individual needs. 

SUSTAINABILITY
ALTOUR has partnered with industry leader, Thrust Carbon,
which allows our clients to have access to market-leading
consultancy and calculations covering all elements of a 
trip.

MEETINGS & INCENTIVES
Whether it’s a national sales meeting, trade show, 
customer conference, incentive program, or a full SMM 
solution, our M&I team discovers, designs, and delivers. 

We combine customized technology with scalable pricing 
to ensure your program fi ts your desired outcome. We 
fi nd, select, negotiate, coordinate, plan, promote, create, 
transport, staff , reconcile, measure, track, and audit every 
detail. 

THE ALTOUR ADVANTAGE

Corporate Travel


