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May 18, 2021

Region 4 Education Service Center
7145 West Tidwell Road
Houston, TX 77092

Dear Region 4 ESC:

AT&T understands Region 4 Education Service Center’s objectives and the priorities as set forth
in RFP 21-08 for Internet Service Provider for TEA Connect Texas Program. We’'ve designed an
integrated, cost-effective solution to meet Region 4 Education Service Center’s key
requirements.
Our proposed solution offers:

e Comprehensive account team support, customer service, and account management

e Outstanding network reliability and performance

e Streamlined implementation and network management via a single vendor

e Improved operational efficiencies with a cost-effective, reliable network solution
With our innovation, experience, and dedication, we’re well-positioned to execute and deliver
on the vision of the TEA Connect Texas Program. We'll collaborate extensively with you to make

sure the service we provide helps you achieve your business objectives. In addition, we’ll back
our services with the ongoing support of an experienced account team.

We’'re eager to develop our relationship with you, and we look forward to working together on
this important project. I'll follow up with you soon to discuss our proposed solution.

Sincerely,

-

Ut 220 5
Witlhactss (6lVs

Michael Collins
Client Solutions Executive 4
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Notwithstanding anything contained in the Region 4 Education Service Center (“ESC”)’s
RFP for Internet Service Provider for TEA Connect Texas Program (the “RFP”) to the
contrary, AT&T Corp., on behalf of itself and its service-providing affiliates (“AT&T”),
hereby submits this RFP response (the “Response”) subject to the provisions hereof, as
responded to by AT&T, and the terms and conditions contained in this RFP, as
responded to by AT&T and any mutually-agreed to associated transaction-specific
documents to be entered into between the parties (collectively, the “Proposed Contract
Documents”). !

It is AT&T’s goal to provide the best communications services at the best value for all of
our customers using the highest ethical and legal standards. Given the long and
successful history of AT&T work with the Region 4 Education Service Center (“ESC”) we
are confident this will be another successful contracting process, leading to a successful
project performance.

ARRA Disclaimer: To the extent any portion of this project may be funded in whole or in
part with grants, loans or payments made pursuant to the American Recovery and
Reinvestment Act of 2009 ("ARRA"), AT&T and the Region 4 Education Service Center
(“ESC”) will need to reach mutual agreement on AT&T’s participation.

Proposal Validity Period—The information and pricing contained in this proposal is valid
for a period of one hundred and twenty (120) days from the date written on the
proposal cover page unless rescinded or extended in writing by AT&T Corp.

Proposal Pricing—Pricing proposed herein is based upon the specific product/service
mix and locations outlined in this proposal and is subject to the proposed terms and
conditions of AT&T Corp.’s unless otherwise stated herein. Any changes or variations in
AT&T Corp.’s proposed terms and conditions and the products, length of term, services,
locations, and/or design described herein may result in different pricing.

Providers of Service—Subsidiaries and affiliates of AT&T Inc. provide products and
services under the AT&T brand. AT&T’s Corp., an AT&T company, is the proposer for this
opportunity.

Copyright Notice and Statement of Confidentiality—© 2021 AT&T Intellectual
Property. All rights reserved. AT&T, the AT&T logo, and all other AT&T marks contained

! Please note that ESC maintains with AT&T a pre-existing Master Agreement, AT&T MA Reference No.
20150415-4309UA, (the “Master Agreement”), mutually agreed upon on April 16, 2015. To the extent
that ESC would prefer that the services be provided pursuant to the Master Agreement along and
applicable Pricing Schedule(s) in place of the Proposed Contract Documents, AT&T is also open to this
alternative as a basis for contracting. Please advise AT&T together with any award to the extent that ESC
selects this alternative to the Proposed Contract Documents.
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herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
All other marks contained herein are the property of their respective owners. The
contents of this document are unpublished, proprietary, and confidential and may not
be copied, disclosed, or used, in whole or in part, without the express written
permission of AT&T Intellectual Property or affiliated companies, except to the extent
required by law and insofar as is reasonably necessary in order to review and evaluate
the information contained herein.

AT&T Business
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Executive Summary

In the past several years, education has changed. As students become increasingly tech-
savvy, you look for new ways to engage and educate your students. Adding or
enhancing classroom technology can help create a learning environment that’s more
relevant to students today.

To meet the objectives of the TEA Connect Texas
Program, Region 4 must have an infrastructure
in place that will support operations and

future objectives effectively. You want a
supplier that can help you build a network
platform to support the following objectives:

e Improve performance
e Enhance the services that you provide

e Improve your operational efficiency

AT&T Solution for Region 4 ESC

We've carefully reviewed Region 4 ESC’s organization and technology goals and
designed a flexible, cost-effective solution that allows you to streamline your
operations. Our solution for Region 4 is a good value and a smart investment because it
not only meets your current needs, but it can easily scale to meet future demands.

AT&T High Speed Internet—Enterprise is a broadband internet access service that uses
copper and/or fiber facilities. High Speed Internet—Enterprise provides 24/7 internet
access at speeds fast enough—up to 1 Gbps.

The solution includes these key features:

e Broadband Speeds—range from 768 Kbps to 1 Gbps downstream and up to 1
Gbps upstream (depending on location) at a fraction of the cost of Private Line or
Ethernet internet access. These high speeds can support multiple users that
need simultaneous internet access.

e Mobility Education Offer- In the event that the timeline to implement wired
services across the State to the targeted Connect Texas population has an
extended completion period, regardless of selected broadband provider, AT&T
can deliver wireless services for an affordable solution to connect students while
the wired services are in process of implementation.

= "
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Enterprise Support—is available 24/7 at 1-877-XDSL-ATT regardless of service
location. In addition, for high-volume orders, we provide provisioning
implementation managers (PIMs) to help ensure the smooth provisioning of your
services. Also, professional installation is available, so you can get the level of
support that you need.

Customer Premises Equipment (CPE)—offers Ethernet and Wi-Fi connectivity.
AT&T provides the CPE with the service. So, you get the convenience of AT&T-
configured equipment that's compatible with your service.

Consolidated Billing—provides a single consolidated invoice for all your service
locations. You can conveniently customize the account structure.

Advantages of AT&T

A relationship with AT&T includes the advantaged described below:

Broadband Speeds—for this
technology range from 768 Kbps to
1 Gbps downstream and up to 1
Gbps upstream (depending on
location) at a fraction of the cost of
Private Line or Ethernet internet
access. These high speeds can
support multiple users that need
simultaneous internet access.
AT&T’s proposed offer will align
with the requirements of TEA's
Connect Texas Program.

Reliability and Performance—AT&T invests significantly to upgrade our network
for reliability, speed, performance, and disaster readiness so that we can enable
tomorrow’s capabilities. To help ensure that our network can support our
services and provide an optimal experience, we collect billions of measurements
across our network every hour. We analyze this data in real time and adjust the
network to improve performance.

Customer Support—Building strong customer relationships is one of our core
values. We want Region 4 to have an effortless experience with AT&T. That’s
why we offer you convenient ways to contact us for support, including online
and application-based support tools and teams of sales, customer care, and
technical support specialists to help you.

= "
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e Reliability and Performance—AT&T invests significantly to upgrade our network
for reliability, speed, performance, and disaster readiness so that we can enable
tomorrow’s capabilities. To help ensure that our network can support our
services and provide an optimal experience, we collect billions of measurements
across our network every hour. We analyze this data in real time and adjust the
network to improve performance.

e Global Business Communications Experience—AT&T helps businesses
worldwide. Almost three million organizations, from the largest global
companies—including nearly all of the Fortune 1000—to small businesses, turn
to AT&T. Our customers represent all the major sectors, including financial,
manufacturing, education, healthcare, retail, and government.

Education Investments

AT&T has committed to invest $2 billion over the next 3 years to help address the digital
divide. This renewed commitment to the communities we serve combines AT&T’s low-
cost broadband service offerings with community investment. And it builds on the
company’s contribution of $1 billion over the last 3 years. Since 2008, AT&T has invested
more than $600 million in the Aspire initiative to drive student success. In addition, our
employees have spent millions of hours mentoring hundreds of thousands of students.
Through these and other endeavors, we continue to commit our resources to students
and the educators who teach them.

Please see Tab 5 — Value Add for information about AT&T’s Education solutions.

Personalized Support when You Need It

Because we understand the importance of personalized service, we give you an account
team of specialists to design and implement your new solution. You'll receive ongoing,
coordinated support from your account team for all of your AT&T services.

You’ve seen from our proposal that we understand your objectives and have the
expertise and resources to support them. We look forward to working with you to
implement the AT&T High Speed Internet - Enterprise solution and help you achieve
your business goals.

Your AT&T Account Team
Michael Collins  Client Solutions Executive IV 713-567-1234 michael.a.collins@att.com
Bradley Suggs Client Solutions Executive IV 806-429-6104 bradley.f.suggs@att.com
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Neil Kennedy Client Solutions Executive I 979-224-5624 neil.t.kennedy@att.com

AT&T Business
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Tab 1 — Draft Contract and Offer and
Contract Signature Form - Appendix A

DRAFT CONTRACT

This Contract (“Contract”) is made as of , 2021 by and between
(“Contractor”) and Region 4 Education Service Center (“Region 4 ESC”) for the purchase
of Internet Service Provider for TEA Connect Texas Program (“the products and
services”).

RECITALS

WHEREAS, Region 4 ESC issued Request for Proposal Number 21-08 for (“RFP”), to which
Contractor provided a response (“Proposal”); and

WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage
Contractor in providing the services/materials described in the RFP and Proposal;

WHEREAS, both parties agree and understand the following pages will constitute the
Contract between the Contractor and Region 4 ESC, having its principal place of business
at 7145 West Tidwell Road, Houston, TX 77092.

WHEREAS, Contractor included, in writing, any required exceptions or deviations from
these terms, conditions, and specifications; and it is further understood that, if agreed
to by Region 4 ESC, said exceptions or deviations are incorporated into the Contract.

WHEREAS, this Contract consists of the provisions set forth below, including provisions
of all attachments referenced herein. In the event of a conflict between the provisions
set forth below and those contained in any attachment, the provisions set forth below
shall control.

AT&T Response:
AT&T proposes that we strike the above paragraph.
Please see AT&T’s Response to 4 ) Order of Precedence below.

WHEREAS, the Contract will provide that any state and local governmental entities,
public and private primary, secondary and higher education entities, non-profit entities,
and agencies for the public benefit (“Public Agencies”) may purchase products and

AT&T Business
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services at prices indicated in the Contract upon the Public Agency’s registration with
OMNIA Partners.

1) Term of agreement. The term of the Contract is for a period of three (3) years
unless terminated, canceled, or extended as otherwise provided herein. Region 4
ESC shall have the right to renew the Contract for two (2) additional one-year
periods or portions thereof. Region 4 ESC shall review the Contract prior to the
renewal date and notify the Contractor of Region 4 ESC’s intent renew the
Contract. Contractor may elect not to renew by providing three hundred sixty-
five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and
Contractor may mutually agree to extend the term of this Agreement. Contractor
acknowledges and understands Region 4 ESC is under no obligation whatsoever
to extend the term of this Agreement.

AT&T Response:

AT&T is offeringa _3 year term with _2 optional one-year extensions exercisable
solely by Customer. Any additional extensions and/or renewal options would be
exercisable only via mutual written consent.

2) Scope: Contractor shall perform all duties, responsibilities, and obligations, set forth
in this agreement, and described in the RFP, incorporated herein by reference as
though fully set forth herein.

3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and
Best and Final Offer(s).

4) Order of Precedence. In the event of a conflict in the provisions of the Contract as
accepted by Region 4 ESC, the following order of precedence shall prevail:

i. This Contract
ii. Offeror’s Best and Final Offer
iii. Offeror’s proposal
iv. RFP and any addenda
AT&T Response:

AT&T takes exceptions and proposes the following Priority of Documents Section as an
alternative:

May 18, 2021 Page 6 AT&T Business
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Priority of Documents. The order of priority of the documents that form this Agreement
is: the applicable Pricing Schedule or Order; this Master Agreement; the AUP; and
Tariffs, Guidebooks and Service Guides; provided that Tariffs will be first in priority in
any jurisdiction where applicable law or regulation does not permit contract terms to
take precedence over inconsistent Tariff terms.

5) Commencement of Work. The Contractor is cautioned not to commence any billable
work or provide any material or service under this Contract until Contractor receives
a purchase order for such work or is otherwise directed to do so in writing by Region
4 ESC.

6) Entire Agreement (Parol evidence). The Contract, as specified above, represents the
final written expression of agreement. All agreements are contained herein and no
other agreements or representations that materially alter it are acceptable.

7) Assignment of Contract. No assignment of Contract may be made without the prior
written approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when
any material change in operations is made (i.e., bankruptcy, change of ownership,
merger, etc.).

8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets
used to perform this Contract, a successor in interest must guarantee to perform all
obligations under this Contract. Region 4 ESC reserves the right to accept or reject
any new party. A change of name agreement will not change the contractual
obligations of Contractor.

9) Contract Alterations. No alterations to the terms of this Contract shall be valid or
binding unless authorized and signed by Region 4 ESC.

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing
additional distributors or dealers, other than those identified at the time of
submitting their proposal, to sell under the Contract without notification and prior
written approval from Region 4 ESC. Contractor must notify Region 4 ESC each time
it wishes to add an authorized distributor or dealer. Purchase orders and payment
can only be made to the Contractor unless otherwise approved by Region 4 ESC.
Pricing provided to members by added distributors or dealers must also be less than
or equal to the Contractor’s pricing.

11) TERMINATION OF CONTRACT

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may
terminate the Contract if purchase volume is determined to be low volume in
any 12-month period. Region 4 ESC reserves the right to cancel the whole or any

May 18, 2021 Page 7 AT&T Business
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part of this Contract due to failure by Contractor to carry out any obligation,
term, or condition of the contract. Region 4 ESC may issue a written deficiency
notice to Contractor for acting or failing to act in any of the following:

i. Providing material that does not meet the specifications of the Contract;
ii. Providing work or material was not awarded under the Contract;

iii. Failing to adequately perform the services set forth in the scope of work and
specifications;

iv. Failing to complete required work or furnish required materials within a
reasonable amount of time;

v. Failing to make progress in performance of the Contract or giving Region 4
ESC reason to believe Contractor will not or cannot perform the
requirements of the Contract; or

vi. Performing work or providing services under the Contract prior to receiving
an authorized purchase order.

Upon receipt of a written deficiency notice, Contractor shall have ten (10)
days to provide a satisfactory response to Region 4 ESC. Failure to adequately
address all issues of concern may result in Contract cancellation. Upon
cancellation under this paragraph, all goods, materials, work, documents,
data and reports prepared by Contractor under the Contract shall
immediately become the property of Region 4 ESC.

b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in
a timely manner, or Contractor violates any of the covenants, agreements, or
stipulations of this Contract Region 4 ESC reserves the right to terminate the
Contract immediately and pursue all other applicable remedies afforded by law.
Such termination shall be effective by delivery of notice, to the Contractor,
specifying the effective date of termination. In such event, all documents, data,
studies, surveys, drawings, maps, models and reports prepared by Contractor
will become the property of the Region 4 ESC. If such event does occur,
Contractor will be entitled to receive just and equitable compensation for the
satisfactory work completed on such documents.

c) Delivery/Service Failures. Failure to deliver goods or services within the time
specified, or within a reasonable time period as interpreted by the purchasing
agent or failure to make replacements or corrections of rejected articles/services
when so requested shall constitute grounds for the Contract to be terminated. In

= "
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the event Region 4 ESC must purchase in an open market, Contractor agrees to
reimburse Region 4 ESC, within a reasonable time period, for all expenses
incurred.

d) Force Majeure.

If by reason of Force Majeure, either party hereto shall be rendered unable
wholly or in part to carry out its obligations under this Agreement then such
party shall give notice and full particulars of Force Majeure in writing to the
other party within a reasonable time after occurrence of the event or cause
relied upon, and the obligation of the party giving such notice, so far as it is
affected by such Force Majeure, shall be suspended during the continuance of
the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with
all reasonable dispatch.

The term Force Majeure as employed herein, shall mean acts of God, strikes,
lockouts, or other industrial disturbances, act of public enemy, orders of any kind
of government of the United States or the State of Texas or any civil or military
authority; insurrections; riots; epidemics; landslides; lighting; earthquake; fires;
hurricanes; storms; floods; washouts; droughts; arrests; restraint of government
and people; civil disturbances; explosions, breakage or accidents to machinery,
pipelines or canals, or other causes not reasonably within the control of the
party claiming such inability. It is understood and agreed that the settlement of
strikes and lockouts shall be entirely within the discretion of the party having the
difficulty, and that the above requirement that any Force Majeure shall be
remedied with all reasonable dispatch shall not require the settlement of strikes
and lockouts by acceding to the demands of the opposing party or parties when
such settlement is unfavorable in the judgment of the party having the difficulty.

e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part
by providing written notice. The cancellation will take effect 30 business days
after the other party receives the notice of cancellation. After the 30th business
day all work will cease following completion of final purchase order.

12) Licenses. Contractor shall maintain in current status all federal, state and local
licenses, bonds and permits required for the operation of the business conducted by
Contractor. Contractor shall remain fully informed of and in compliance with all
ordinances and regulations pertaining to the lawful provision of services under the
Contract. Region 4 ESC reserves the right to stop work and/or cancel the Contract if
Contractor’s license(s) expire, lapse, are suspended or terminated.

= "
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13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the
terms and conditions of the Contract shall survive the expiration or termination of
the Contract. All Purchase Orders issued and accepted by Contractor shall survive
expiration or termination of the Contract.

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase
Order. If delivery is not or cannot be made within this time period, the Contractor
must receive authorization for the delayed delivery. The order may be canceled if
the estimated shipping time is not acceptable. All deliveries shall be freight prepaid,
F.O.B. Destination and shall be included in all pricing offered unless otherwise clearly
stated in writing.

AT&T Response:

14 Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase
Order. If delivery is not or cannot be made within this time period, the Contractor must
receive authorization for the delayed delivery. The order may be canceled if the
estimated shipping time is not acceptable. All deliveries shall be freight prepaid, F.O.B.
Destinatien Shipping Point and shall be included in all pricing offered unless otherwise
clearly stated in writing.

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC
may make the determination to return the material to the Contractor at no cost to
Region 4 ESC. The Contractor agrees to pay all shipping costs for the return
shipment. Contractor shall be responsible for arranging the return of the defective
or incorrect material.

16) Payments. Payment shall be made after satisfactory performance, in accordance
with all provisions thereof, and upon receipt of a properly completed invoice.

AT&T Response:
AT&T proposes the following:

Payment is due within 30 days after the date of the invoice (unless another date is
specified in an applicable Tariff or Guidebook) and must refer to the invoice number.
Charges must be paid in the currency specified in the invoice. Restrictive endorsements
or other statements on checks are void. Customer will reimburse AT&T for all costs
associated with collecting delinquent or dishonored payments, including reasonable
attorneys’ fees. AT&T may charge late payment fees at the lowest of (a) 1.5% per month
(18% per annum), (b) for Services contained in a Tariff or Guidebook at the rate
specified therein, or (c) the maximum rate allowed by law for overdue payments.
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17) Price Adjustments. Should it become necessary or proper during the term of this
Contract to make any change in design or any alterations that will increase price,
Region 4 ESC must be notified immediately. Price increases must be approved by
Region 4 ESC and no payment for additional materials or services, beyond the
amount stipulated in the Contract shall be paid without prior approval. All price
increases must be supported by manufacturer documentation, or a formal cost
justification letter. Contractor must honor previous prices for thirty (30) days after
approval and written notification from Region 4 ESC. It is the Contractor’s
responsibility to keep all pricing up to date and on file with Region 4 ESC. All price
changes must be provided to Region 4 ESC, using the same format as was provided
and accepted in the Contractor’s proposal.

Price reductions may be offered at any time during Contract. Special, time-limited
reductions are permissible under the following conditions: 1) reduction is available
to all users equally; 2) reduction is for a specific period, normally not less than thirty
(30) days; and 3) original price is not exceeded after the time-limit. Contractor shall
offer Region 4 ESC any published price reduction during the Contract term.

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due
diligence of all purchases made by Region 4 ESC and any entity that utilizes this
Contract. Region 4 ESC reserves the right to audit the accounting for a period of
three (3) years from the time such purchases are made. This audit right shall survive
termination of this Agreement for a period of one (1) year from the effective date of
termination. Region 4 ESC shall have the authority to conduct random audits of
Contractor’s pricing at Region 4 ESC's sole cost and expense. Notwithstanding the
foregoing, in the event that Region 4 ESC is made aware of any pricing being offered
that is materially inconsistent with the pricing under this agreement, Region 4 ESC
shall have the ability to conduct an extensive audit of Contractor’s pricing at
Contractor’s sole cost and expense. Region 4 ESC may conduct the audit internally or
may engage a third- party auditing firm. In the event of an audit, the requested
materials shall be provided in the format and at the location designated by Region 4
ESC.

AT&T Response:

Subject to AT&T’s reasonable security requirements and not more than once every
twelve (12) months, Customer may, at its own expense, review AT&T's relevant billing
records for a period not to exceed the preceding 12 months, for the purpose of
assessing the accuracy of AT&T’s invoices to Customer. Customer may employ such
assistance, as it deems desirable to conduct such reviews, but may not employ the
assistance of any entity that derives a substantial portion of its revenues from the
provision of services that are substantially similar to the Services provided hereunder or

May 18, 2021 Page 11 AT&T Business
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any person who has previously made prohibited use of AT&T's confidential information.
Customer shall cause any person retained for this purpose to execute a non-disclosure
agreement. Such reviews shall take place at a time and place agreed upon by the
parties. Customer’s normal internal invoice reconciliation procedures shall not be
considered a review of AT&T's relevant billing records.

AT&T shall promptly correct any billing error that is revealed in a billing review,
including refunding any overpayment by Customer in the form of a credit or billing any
underpayment as soon as reasonably practicable under the circumstances.

19) Discontinued Products. If a product or model is discontinued by the manufacturer,
Contractor may substitute a new product or model if the replacement product
meets or exceeds the specifications and performance of the discontinued model and
if the discount is the same or greater than the discontinued model.

AT&T Clarification:

AT&T provides the following clarification: In the event AT&T is selected as the
Customer's provider of choice, AT&T will work cooperatively with the Customer to reach
mutually acceptable provisions for testing and confirming system compliance with
mutually agreed specifications. AT&T will follow manufacturer recommended
acceptance tests. On successful completion of manufacturer recommended testing,
acceptance occurs. Acceptance shall not exceed 30 days following Implementation.

20) New Products/Services. New products and/or services that meet the scope of work
may be added to the Contract. Pricing shall be equivalent to the percentage discount
for other products. Contractor may replace or add product lines if the line is
replacing or supplementing products, is equal or superior to the original products, is
discounted similarly or greater than the original discount, and if the products meet
the requirements of the Contract. No products and/or services may be added to
avoid competitive procurement requirements. Region 4 ESC may require additions
to be submitted with documentation from Members demonstrating an interest in,
or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.

21) Options. Optional equipment for products under Contract may be added to the
Contract at the time they become available under the following conditions: 1) the
option is priced at a discount similar to other options; 2) the option is an
enhancement to the unit that improves performance or reliability.

22) Warranty Conditions. All supplies, equipment and services shall include
manufacturer's minimum standard warranty and one (1) year labor warranty unless
otherwise agreed to in writing.

= "
May 18, 2021 Page 12 == AT&T Business



mregion 4 AT&T Response to Region 4 Education Service Center's
RFP #21-08 for Internet Service Provider for TEA Connect Texas Program

AT&T Response:

AT&T takes specific exception. While any manufacturers’ warranty will be passed
through to Customer, AT&T notes the following disclaimer:

AT&T MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT AND SPECIFICALLY
DISCLAIMS ANY WARRANTY ARISING BY USAGE OF TRADE OR BY COURSE OF DEALING.
FURTHER, AT&T MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR
INTERRUPTION (INCLUDING CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE
NUMBER) AND MAKES NO GUARANTEE REGARDING NETWORK SECURITY, THE
ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT,
BACKED UP, STORED OR SUBJECT TO LOAD BALANCING OR THAT AT&T’S SECURITY
PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO
CUSTOMER’S DATA AND INFORMATION.

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting
from their work as required or directed. Upon completion of the work, the premises
shall be left in good repair and an orderly, neat, clean, safe and unobstructed
condition.

24) Site Preparation. Contractor shall not begin a project for which the site has not been
prepared, unless Contractor does the preparation work at no cost, or until Region 4
ESC includes the cost of site preparation in a purchase order. Site preparation
includes, but is not limited to: moving furniture, installing wiring for networks or
power, and similar pre-installation requirements.

25) Registered Sex Offender Restrictions. For work to be performed at schools,
Contractor agrees no employee or employee of a subcontractor who has been
adjudicated to be a registered sex offender will perform work at any time when
students are or are reasonably expected to be present. Contractor agrees a violation
of this condition shall be considered a material breach and may result in the
cancellation of the purchase order at Region 4 ESC’s discretion. Contractor must
identify any additional costs associated with compliance of this term. If no costs are
specified, compliance with this term will be provided at no additional charge.

AT&T Response:

AT&T will comply will all legal requirements for background checks, but any additional
background checks required by Customer would be at Customer’s expense and subject
to applicable legal requirements, collective bargaining agreements and company
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policies. AT&T is sensitive to and understands the Customer’s concerns. AT&T works
successfully with many school districts with similar requirements and if awarded the bid,
AT&T agrees to work with Customer to address security concerns and issues in this
regard, if any.

26) Safety measures. Contractor shall take all reasonable precautions for the safety of
employees on the worksite and shall erect and properly maintain all necessary
safeguards for protection of workers and the public. Contractor shall post warning
signs against all hazards created by its operation and work in progress. Proper
precautions shall be taken pursuant to state law and standard practices to protect
workers, general public and existing structures from injury or damage.

AT&T Response:
AT&T takes exception and proposes the following:

Customer will ensure that the location at which AT&T installs, maintains or provides
Services is a safe working environment, free of Hazardous Materials and reasonably
suitable for the Services. “Hazardous Materials” mean any substance or material
capable of posing an unreasonable risk to health, safety or property or whose use,
transport, storage, handling, disposal or release is regulated by any law related to
pollution, to protection of air, water or soil or to health and safety. AT&T shall have no
obligation to perform work at a location that is not a suitable and safe working
environment or to handle, remove or dispose of Hazardous Materials.

27) Smoking. Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.

28) Stored materials. Upon prior written agreement between the Contractor and Region
4 ESC, payment may be made for materials not incorporated in the work but
delivered and suitably stored at the site or some other location, for installation at a
later date. An inventory of the stored materials must be provided to Region 4 ESC
prior to payment. Such materials must be stored and protected in a secure location
and be insured for their full value by the Contractor against loss and damage.
Contractor agrees to provide proof of coverage and additionally insured upon
request. Additionally, if stored offsite, the materials must also be clearly identified as
property of Region 4 ESC and be separated from other materials. Region 4 ESC must
be allowed reasonable opportunity to inspect and take inventory of stored
materials, on or offsite, as necessary. Until final acceptance by Region 4 ESC, it shall
be the Contractor's responsibility to protect all materials and equipment. Contractor
warrants and guarantees that title for all work, materials and equipment shall pass
to Region 4 ESC upon final acceptance.
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AT&T Response:

AT&T takes exception and proposes the following: Customer will ensure that the
location at which AT&T installs, maintains or provides Services is a safe working
environment, free of Hazardous Materials and reasonably suitable for the Services.
“Hazardous Materials” mean any substance or material capable of posing an
unreasonable risk to health, safety or property or whose use, transport, storage,
handling, disposal or release is regulated by any law related to pollution, to protection
of air, water or soil or to health and safety. AT&T shall have no obligation to perform
work at a location that is not a suitable and safe working environment or to handle,
remove or dispose of Hazardous Materials.

29) Funding Out Clause. A Contract for the acquisition, including lease, of real or
personal property is a commitment of Region 4 ESC’s current revenue only. Region 4
ESC retains the right to terminate the Contract at the expiration of each budget
period during the term of the Contract and is conditioned on a best effort attempt
by Region 4 ESC to obtain appropriate funds for payment of the contract.

AT&T Response:
AT&T takes exception and proposes the following:

Subject to the terms of this clause, a Contract for the acquisition, including lease, of real
or personal property is a commitment of Region 4 ESC’s current revenue only. Region 4
ESC retains the right to terminate the Contract at the expiration of each budget period
during the term of the Contract and is conditioned on a best effort attempt by Region 4
ESC to obtain appropriate funds for payment of the Contract; provided that in the case
of such a termination Region 4 ESC shall provide AT&T thirty (30) days’ written notice of
its intent to terminate the Services under this section, and no later than the date of such
termination shall also pay AT&T all unamortized (in accordance with Generally Accepted
Accounting Principles) non-recurring costs incurred by AT&T in connection with
providing the Service.

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC
and its administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the Contractor, Contractor
employees or subcontractors in the preparation of the solicitation and the later
execution of the Contract. Any litigation involving either Region 4 ESC, its
administrators and employees and agents will be in Harris County, Texas.

31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo
within website, marketing materials and advertisement. Any use of Region 4 ESC
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name and logo or any form of publicity, inclusive of press releases, regarding this
Contract by Contractor must have prior approval from Region 4 ESC.

AT&T Response:

Neither party may issue any public statements or announcements relating to the terms
of this Agreement or to the provision of Services without the prior written consent of
the other party.

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4
ESC prior to commencement of work. The Contractor shall give Region 4 ESC a
minimum of ten (10) days’ notice prior to any modifications or cancellation of
policies. The Contractor shall require all subcontractors performing any work to
maintain coverage as specified.

AT&T’s CLARIFICATION:

AT&T can agree to the insurance requirements as indicated by the modifications noted
by AT&T.

33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all
local, state, and federal laws governing the sale of products/services and shall
comply with all laws while fulfilling the Contract. Applicable laws and regulation
must be followed even if not specifically identified herein.
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OFFER AND CONTRACT SIGNATURE FORM

The undersigned hereby offers and, if awarded, agrees to furnish goods and/or services
in strict compliance with the terms, specifications and conditions at the prices proposed
within response unless noted in writing.

Company Name AT&T Corp.

Address 208 S Akard Street

City/State/Zip_Dallas, Texas 75202

Telephone No 214.782.3800

Email Address jason.c.porter@att.com

Printed Name Jason C. Porter

Title  President — Public Sector and FirstNet
Authorized signature 9&««.&#« Peitan

Accepted by Region 4 ESC:

Contract No.

Initial Contract Term to
Region 4 ESC Authorized Board Member Date
Print Name
Region 4 ESC Authorized Board Member Date
Print Name
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Terms and Conditions Acceptance Form - Appendix B
TERMS & CONDITIONS ACCEPTANCE FORM -

Signature on the Offer and Contract Signature form certifies complete acceptance of the
terms and conditions in this solicitation and draft Contract except as noted below with
proposed substitute language (additional pages may be attached, if necessary). The
provisions of the RFP cannot be modified without the express written approval of
Region 4 ESC. If a proposal is returned with modifications to the draft Contract
provisions that are not expressly approved in writing by Region 4 ESC, the Contract
provisions contained in the RFP shall prevail.

Check one of the following responses:

] Offeror takes no exceptions to the terms and conditions of the RFP and draft
Contract. (Note: If none are listed below, it is understood that no exceptions/deviations
are taken.)

X Offeror takes the following exceptions to the RFP and draft Contract. All
exceptions must be clearly explained, reference the corresponding term to which
Offeror is taking exception and clearly state any proposed modified language, proposed
additional terms to the RFP and draft Contract must be included:

(Note: Unacceptable exceptions may remove Offeror’s proposal from consideration for
award. Region 4 ESC shall be the sole judge on the acceptance of exceptions and
modifications and the decision shall be final.

If an offer is made with modifications to the contract provisions that are not expressly
approved in writing, the contract provisions contained in the RFP shall prevail.)

Section/Page Term, Condition, or |[Exception/Proposed Modification
Specification
ESC’s use)
AT&T Response to 14 Delivery 14 Delivery. Conforming product shall be shipped
REGION IV ESC RFP within 7 days of receipt of Purchase Order. If
Tab 1 — Draft delivery is not or cannot be made within this time
Contract and Offer period, the Contractor must receive authorization

for the delayed delivery. The order may be
canceled if the estimated shipping time is not
acceptable. All deliveries shall be freight prepaid,
F.0.B. Bestination Shipping Point and shall be
included in all pricing offered unless otherwise
clearly stated in writing.

and Contract
Signature Form -
Appendix A
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Appendix A

WHEREAS, this WHEREAS, this Contractconsistsof the provisions
Contract consists of setforth-belew inchudingprovisions-ofall

the provisions set afmehmenisreforencoc-horelatntheoventalia
forth below, cendlictbetiieonthesravicsionsserforth baoloyy
including provisions ane-thesecentainedinany-attachment the

of all attachments  previsionssetforth-belowshall-centrol:

referenced herein. In
the event of a conflict AT&T takes exceptions and proposes the

between the following Priority of Documents Section as an
provisions set forth ~ alternative:
below and those Priority of Documents. The order of priority of the
contained in any documents that form this Agreement is: the
attachment, the applicable Pricing Schedule or Order; this Master
provisions set forth  Agreement; the AUP; and Tariffs, Guidebooks and
below shall control. Service Guides; provided that Tariffs will be first
in priority in any jurisdiction where applicable law
or regulation does not permit contract terms to
take precedence over inconsistent Tariff terms

4 Order of AT&T takes exceptions and proposes the

Precedence following Priority of Documents Section as an
alternative:
Priority of Documents. The order of priority of the
documents that form this Agreement is: the
applicable Pricing Schedule or Order; this Master
Agreement; the AUP; and Tariffs, Guidebooks and
Service Guides; provided that Tariffs will be first
in priority in any jurisdiction where applicable law
or regulation does not permit contract terms to
take precedence over inconsistent Tariff terms

16 Payments AT&T proposes the following:
Payment is due within 30 days after the date of
the invoice (unless another date is specified in an
applicable Tariff or Guidebook) and must refer to
the invoice number. Charges must be paid in the
currency specified in the invoice. Restrictive
endorsements or other statements on checks are
void. Customer will reimburse AT&T for all costs
associated with collecting delinquent or
dishonored payments, including reasonable
attorneys’ fees. AT&T may charge late payment
fees at the lowest of (a) 1.5% per month (18% per
annum), (b) for Services contained in a Tariff or
Guidebook at the rate specified therein, or (c) the
maximum rate allowed by law for overdue
payments."

18 Audit Rights Subject to AT&T’s reasonable security
requirements and not more than once every
twelve (12) months, Customer may, at its own

May 18, 2021
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19 Discontinued
Products

22 Warranty
Conditions

expense, review AT&T's relevant billing records
for a period not to exceed the preceding 12
months, for the purpose of assessing the accuracy
of AT&T’s invoices to Customer. Customer may
employ such assistance, as it deems desirable to
conduct such reviews, but may not employ the
assistance of any entity that derives a substantial
portion of its revenues from the provision of
services that are substantially similar to the
Services provided hereunder or any person who
has previously made prohibited use of AT&T's
confidential information. Customer shall cause
any person retained for this purpose to execute a
non-disclosure agreement. Such reviews shall
take place at a time and place agreed upon by the
parties. Customer’s normal internal invoice
reconciliation procedures shall not be considered
a review of AT&T's relevant billing records.

AT&T shall promptly correct any billing error that
is revealed in a billing review, including refunding
any overpayment by Customer in the form of a
credit or billing any underpayment as soon as
reasonably practicable under the circumstances.
AT&T provides the following clarification:

In the event AT&T is selected as the Customer's
provider of choice, AT&T will work cooperatively
with the Customer to reach mutually acceptable
provisions for testing and confirming system
compliance with mutually agreed specifications.
AT&T will follow manufacturer recommended
acceptance tests. On successful completion of
manufacturer recommended testing, acceptance
occurs. Acceptance shall not exceed 30 days
following Implementation.

AT&T takes specific exception. While any
manufacturers’ warranty will be passed through
to Customer, AT&T notes the following
disclaimer:

AT&T MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED,
SPECIFICALLY DISCLAIMS ANY REPRESENTATION
OR WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, TITLE OR NON-
INFRINGEMENT AND SPECIFICALLY DISCLAIMS
ANY WARRANTY ARISING BY USAGE OF TRADE OR
BY COURSE OF DEALING. FURTHER, AT&T MAKES
NO REPRESENTATION OR WARRANTY THAT
TELEPHONE CALLS OR OTHER TRANSMISSIONS

May 18, 2021
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25 Registered Sex
Offender

26 Safety measures

28 Stored Materials

WILL BE ROUTED OR COMPLETED WITHOUT
ERROR OR INTERRUPTION (INCLUDING CALLS TO
911 OR ANY SIMILAR EMERGENCY RESPONSE
NUMBER) AND MAKES NO GUARANTEE
REGARDING NETWORK SECURITY, THE
ENCRYPTION EMPLOYED BY ANY SERVICE, THE
INTEGRITY OF ANY DATA THAT IS SENT, BACKED
UP, STORED OR SUBJECT TO LOAD BALANCING
OR THAT AT&T’S SECURITY PROCEDURES WILL
PREVENT THE LOSS OR ALTERATION OF OR
IMPROPER ACCESS TO CUSTOMER'’S DATA AND
INFORMATION.

AT&T will comply will all legal requirements for
background checks, but any additional
background checks required by Customer would
be at Customer’s expense and subject to
applicable legal requirements, collective
bargaining agreements and company policies.
AT&T is sensitive to and understands the
Customer’s concerns. AT&T works successfully
with many school districts with similar
requirements and if awarded the bid, AT&T
agrees to work with Customer to address security
concerns and issues in this regard, if any.

AT&T takes exception and proposes the
following: Customer will ensure that the location
at which AT&T installs, maintains or provides
Services is a safe working environment, free of
Hazardous Materials and reasonably suitable for
the Services. “Hazardous Materials” mean any
substance or material capable of posing an
unreasonable risk to health, safety or property or
whose use, transport, storage, handling, disposal
or release is regulated by any law related to
pollution, to protection of air, water or soil or to
health and safety. AT&T shall have no obligation
to perform work at a location that is not a
suitable and safe working environment or to
handle, remove or dispose of Hazardous
Materials.

AT&T takes exception and proposes the
following: Customer will ensure that the location
at which AT&T installs, maintains or provides
Services is a safe working environment, free of
Hazardous Materials and reasonably suitable for
the Services. “Hazardous Materials” mean any
substance or material capable of posing an
unreasonable risk to health, safety or property or
whose use, transport, storage, handling, disposal

May 18, 2021
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29 Funding Out
Clause

31 Marketing

Original RFP 21-08

I. BACKGROUND B. REGION 4
AND SCOPE OF Education Service

or release is regulated by any law related to
pollution, to protection of air, water or soil or to
health and safety. AT&T shall have no obligation
to perform work at a location that is not a
suitable and safe working environment or to
handle, remove or dispose of Hazardous
Materials.

AT&T takes exception and proposes the
following:

Subject to the terms of this clause, a Contract for
the acquisition, including lease, of real or
personal property is a commitment of Region 4
ESC’s current revenue only. Region 4 ESC retains
the right to terminate the Contract at the
expiration of each budget period during the term
of the Contract and is conditioned on a best
effort attempt by Region 4 ESC to obtain
appropriate funds for payment of the Contract;
provided that in the case of such a termination
Region 4 ESC shall provide AT&T thirty (30) days’
written notice of its intent to terminate the
Services under this section, and no later than the
date of such termination shall also pay AT&T all
unamortized (in accordance with Generally
Accepted Accounting Principles) non-recurring
costs incurred by AT&T in connection with
providing the Service.

Neither party may issue any public statements or
announcements relating to the terms of this
Agreement or to the provision of Services without
the prior written consent of the other party.

With respect to OMNIA Partners, AT&T is
certainly willing to entertain the opportunity to

WORK / page N/A Center (“Region 4” or provision to other customers. However, AT&T

“Region 4 ESC”)

would need to know information including, but
not limited to, which customers were being
considered, how the billing and collection would
work (e.g., who would ultimately be responsible
for payment), any credit issues, and what services
were involved. Once AT&T understood the
details, AT&T would consider this opportunity.

AT&T is providing a custom solution based on
Customer’s specific scope and facilities.
Customer’s unique, customized needs would not
be applicable to other customers; however, AT&T
will be happy to provide other interested
customers with a customized solution based on
the customer’s requirements.

May 18, 2021
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For the avoidance of doubt, AT&T takes uniform
exception to all of Appendix D (Requirements for
Cooperative Contract to be Administered by
OMNIA Partners), including, without limitation,
its Exhibits A through F. AT&T’s Response is
made for the benefit of Customer only. Omnia
Partners shall not have any rights as a third-party
beneficiary, cooperative contract sponsor, or
otherwise in connection with AT&T’s Response.

C. OMNIA Partners  AT&T is certainly willing to entertain the
opportunity to provision to other customers.
However, AT&T would need to know information
including, but not limited to, which customers
were being considered, how the billing and
collection would work (e.g., who would ultimately
be responsible for payment), any credit issues,
and what services were involved. Once AT&T
understood the details, AT&T would consider this
opportunity.

AT&T is providing a custom solution based on
Customer’s specific scope and facilities.
Customer’s unique, customized needs would not
be applicable to other customers; however, AT&T
will be happy to provide other interested
customers with a customized solution based on
the customer’s requirements.

For the avoidance of doubt, AT&T takes uniform
exception to all of Appendix D (Requirements for
Cooperative Contract to be Administered by
Omnia Partners), including, without limitation, its
Exhibits A through F. AT&T’s Response is made
for the benefit of Customer only. OMNIA
Partners shall not have any rights as a third-party
beneficiary, cooperative contract sponsor, or
otherwise in connection with AT&T’s Response.

8. Open Records Disclosures: By signing the Offer and Contract
Policy Signature Form, Offeror affirms *** to the best of

the undersigned’s knowledge and belief with
respect to all the statements of this declaration,
that ***

Tab3 - i. Include a detailed AT&T takes uniform exception to all of Appendix
Performance response to AppendixD (Requirements for Cooperative Contract to be
Capability D, Exhibit A, OMNIA Administered by OMNIA Partners), including,
b) Performance Partners Response  without limitation, its Exhibits A through F.
Capability for Cooperative AT&T’s Response is made for the benefit of

Contract. Responses Customer only. Omnia Partners shall not have

should highlight any rights as a third-party beneficiary,

experience and
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describe how volume cooperative contract sponsor, or otherwise in
will be tracked and  connection with AT&T’s Response.

reported to OMNIA

Partners.

Tab 6, Appendix C, Implementation of The law recently changed in Texas, and under the

DOC #3 House Bill 1295 new Subsection (c)(4) of Texas Government Code
Certificate of Section 52252.908 (Disclosure of Interested
Interested Parties  Parties), an exception to the Certificate of
(Form 1295): Interested Parties Form 1295 disclosure

requirements was created for any publicly traded
business entity or a wholly owned subsidiary of
such an entity. AT&T is such an entity: its public
securities filings with the U.S. Securities and
Exchange Commission evidencing AT&T’s status
as a publicly traded business entity are available
at https://www.sec.gov/cgi-bin/browse-
edgar?CIK=0000732717&action=getcompany.
Form 1295 and its associated disclosure
requirements are no longer applicable to AT&T.
The new Subsection (c) of the law is pasted below
for reference (and available at
https://legiscan.com/TX/text/SB255/id/1624367):
Text of subsection as amended by Acts 2017, 85th
R.S., Ch. 526 (SB 255)

(Changes identified by italicized text apply only to
a contract entered into or amended on or after
January 1, 2018).

(c) Notwithstanding Subsection (b), this section
does not apply to:

(1) a sponsored research contract of an
institution of higher education;

(2) an interagency contract of a state agency or
an institution of higher education;

(3) a contract related to health and human
services if:

(A) the value of the contract cannot be
determined at the time the contract is executed;
and

(B) any qualified vendor is eligible for the
contract;

(4) a contract with a publicly traded business
entity, including a wholly owned subsidiary of the
business entity;

(5) a contract with an electric utility, as that term
is defined by Section 31.002, Utilities Code; or

(6) a contract with a gas utility, as that term is
defined by Section 121.001, Utilities Code.
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Tab 2 — Products/Pricing

a) Products, Pricing and Availability

Texas Connect Program:

i. Present Offeror’s plans and pricing for offering service under the TEA Connect
Texas Program. The Offeror’s proposal should clearly outline any requirements
Offeror proposes of Texas school districts and program households. Separate
pricing may be submitted for urban and rural areas.

AT&T Response:

AT&T will work with the TEA Connect Texas Program to meet the requirements of this
offer.

iv. Describes Offeror’s content filtering capabilities. How do these capabilities align
with the Children’s Internet Protection Act?

AT&T Response:

Enterprise Traffic Protector

AT&T Business
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Enterprise Traffic Protector is a quick-to-configure and easy-to-deploy cloud secure web
gateway that requires no hardware to be installed and maintained. Enterprise Traffic
Protector has multiple layers of protection that leverage real-time Cloud Security
Intelligence and multiple static and dynamic malware-detection engines to proactively
identify and block targeted threats such as malware, ransomware, phishing, and DNS-
based data exfiltration. AT&T’s Control Center Portal enables security teams to centrally
create, deploy, and enforce both unified security policies and acceptable use policies
(AUPs) in minutes for all end-users, when they are connected to the internet.

Enterprise Threat Protector has two layers of protection — DNS Inspection and URL
Inspection— delivering security and reducing complexity, without impacting
performance.

Domain Name System (DNS) Inspection: Every requested domain is checked against
AT&T’s real-time threat intelligence, and requests to identified malicious domains are
automatically blocked. Using DNS as an initial security layer proactively blocks threats
early in the kill chain and before any web connection is made. In addition, DNS is
designed to be effective across all ports and protocols, thus protecting against malware
that does not use standard web ports and protocols. Domains can also be checked to
determine the type of content a user is attempting to access, and blocked if the content
breaches the enterprise’s Acceptable Use Policy (AUP).

URL Inspection: Requested HTTP and HTTPS URLs are checked against AT&T’s real-time
threat intelligence, and malicious URLs are automatically blocked.

Distributed globally, the Enterprise Traffic Protector platform delivers a 100% availability
SLA and ensures optimal reliability for an enterprise’s web security.

Enterprise Traffic Protector can be used as part of a customer program to implement
the Children’s Internet Protection Act (CIPA) by identifying the content category of a
requested Internet domain (example.com) to enable blocking under an acceptable use

policy.

AT&T will endeavor to meet all mutually agreed contract obligations. AT&T will provide
services and, as appropriate, install, implement and cutover the system components
called for in the agreed specifications for final acceptance of the services by the
Customer. The services and components provided will operate in accordance with the
manufacturer’s specifications, the RFP specifications as responded to by AT&T and the
agreement of the parties
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AT&T’s Response is submitted under applicable laws and regulations current at the time
of contract execution. AT&T shall comply with all laws applicable to AT&T. Changes in
laws and regulations may require changes in pricing and performance.

AT&T is proposing a well-established and industry leading AT&T service that will comply
with the specifications, service levels, warranties and all other terms and conditions in
this Response and the Proposed Contract Documents.

Should AT&T be selected as your vendor under this RFP, AT&T will work cooperatively
with the Customer to finalize and/or clarify any contractual provisions required for
compliance with the RFP and AT&T’s Response to it, and to expedite any purchases
made pursuant to this AT&T offer. Additionally, upon award, AT&T will work with
Region 4 ESC on a mutually agreed upon timeline for deployment of services procured.

v. Describe Offeror’s coverage across Texas. Include known dead zones without
service and any known plans to bring service to dead zone areas.

AT&T Response:

AT&T has planned capital investments to expand our broadband services for consumers
and businesses.

Please see Attachment — ATT02: TEA Region 4_Zip Code List_2021
vi. Describe Offeror’s ability to provide multi-lingual support to households.
AT&T Response:
The proposed solution does not include multi-lingual support to households.
We will provide Tier 2 support to the Local Education Agency (LEA).
vii. Is pricing available for all products and services?
AT&T Response:
Yes. Pricing available for all products and services in the proposed solution.
viii. Describe any shipping charges.
AT&T Response:
The proposed equipment is not shipped; therefore, no shipping charges are incurred.

ix. Provide pricing for warranties on all products and services.
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AT&T Response:
The proposed equipment is leased and owned by AT&T.
X. Describe any return and restocking fees.
AT&T Response:
The proposed solution does not contain return or restocking fees.

xi. Describe any additional discounts or rebates available. Additional discounts or
rebates may be offered for large quantity orders, single ship to location, growth,
annual spend, guaranteed quantity, etc.

AT&T Response:

Please see the Pricing section for our offer.
xii. Describe payment methods offered.

AT&T Response:

Payment Options

AT&T accepts payments via EFT/ACH.

Customers can conveniently pay the AT&T invoice using EFT/ACH. Enroliment
instructions at the following link:

e https://www.att.com/support/smallbusiness/article/smb-local-long-
distance/KM1258045/.

AT&T also accepts payments by check mailed to the lockbox printed on the invoice.

xiii. Propose the frequency of updates to the Offeror’s pricing structure. Describe any
proposed indices to guide price adjustments. If offering a catalog contract with
discounts by category, while changes in individual pricing may change, the
category discounts should not change over the term of the Contract.

AT&T Response:

All terms and conditions relating to pricing, invoicing and payment shall be as set forth
in the Proposed Contract Documents.

AT&T Business
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xiv. Describe how future product introductions will be priced and align with Contract
pricing proposed.

AT&T Response:
See response above to xiii.
xv. Provide any additional information relevant to this section.

Not to Exceed Pricing. Region 4 ESC requests pricing be submitted as not to exceed
pricing. Unlike fixed pricing, the Contractor can adjust submitted pricing lower if needed
but, cannot exceed original pricing submitted. Contractor must allow for lower pricing to
be available for similar product and service purchases. Cost plus pricing as a primary
pricing structure is not acceptable.

AT&T Response:

AT&T can comply. Prices are exclusive of applicable taxes, fees and surcharges, which
are subject to change during the term of the contract. Upon request AT&T can provide
an illustrative list of fees and surcharges based on current rates.

AT&T Business
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Tab 3 — Performance Capability

b) Performance Capability

i. Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response
for Cooperative Contract. Responses should highlight experience and describe
how volume will be tracked and reported to OMNIA Partners.

AT&T Response:

AT&T takes uniform exception to all of Appendix D (Requirements for Cooperative
Contract to be Administered by OMNIA Partners), including, without limitation, its
Exhibits A through F. AT&T’s Response is made for the benefit of Customer only. Omnia
Partners shall not have any rights as a third-party beneficiary, cooperative contract
sponsor, or otherwise in connection with AT&T’s Response.

ii. The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA
Partners Administration Agreement prior to Contract award. Offerors should
have any reviews required to sign the document prior to submitting a response.
Offeror’s response should include any proposed exceptions to OMNIA Partners
Administration Agreement on Appendix B, Terms and Conditions Acceptance
Form.

AT&T Response:

AT&T is certainly willing to entertain the opportunity to provision to other customers.
However, AT&T would need to know information including, but not limited to, which
customers were being considered, how the billing and collection would work (e.g., who
would ultimately be responsible for payment), any credit issues, and what services were
involved. Once AT&T understood the details, AT&T would consider this opportunity.

AT&T is providing a custom solution based on Customer’s specific scope and facilities.
Customer’s unique, customized needs would not be applicable to other customers;
however, AT&T will be happy to provide other interested customers with a customized
solution based on the customer’s requirements.

For the avoidance of doubt, AT&T takes uniform exception to all of Appendix D
(Requirements for Cooperative Contract to be Administered by OMNIA Partners),
including, without limitation, its Exhibits A through F. AT&T’s Response is made for the
benefit of Customer only. Omnia Partners shall not have any rights as a third-party
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beneficiary, cooperative contract sponsor, or otherwise in connection with AT&T’s
Response.

iii. Include completed Appendix D, Exhibits F. Federal Funds Certifications.
AT&T Response:
Please see our response to i. above.

iv. Describe the Offeror’s understanding of the Scope of Work and the TEA Connect
Texas Program requirements. Detail how the Offeror proposes to meet each of
the requirements.

AT&T Response:

AT&T meets the Region 4 Education Service Center (“Region 4 ESC”) and the Texas
Connect Texas Program requirements as a qualified supplier with the “depth, breadth,
and quality” resources to deliver and support fixed broadband Internet access for
economically disadvantaged kindergarten through 12th grade households in Texas (TEA
Connect Texas).

Gain and maintain access to the vital information and communications resources
needed for success.

We built our solution around AT&T’s Internet Services that will
provide Program participants with super-fast Internet access.
AT&T Internet Services is a suite of high-speed broadband
Internet access services that uses advanced, IP-based

technology and a combination of copper phone lines and fiber Quickly upload
backbone to connect household locations using multiple download, and

. share large data
broadband access technologies such as: files and images.

e High Speed-Internet
e VDSL (IP Broadband)

AT&T Internet also gives participants the ability to use a wireless router to link multiple
computers or other devices, like smartphones or tablets, to a single AT&T Internet
connection. And, if the equipment fails, we'll replace it quickly.

Broadband Access

Participating household locations may qualify for several transport options provisioned
using copper, a combination of copper and fiber, or all fiber. For participating
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households in AT&T Fiber ready buildings, service is provisioned on Ethernet over fiber
up to 1Gbps with asymmetrical and symmetrical options.

v. Describe Offeror’s broadband data performance standards.
AT&T Response:
AT&T Internet — Over 99% reliability (Based on network availability)

vi. Describe each service’s network reliability. Include disaster recovery plans and
business continuity plans.

AT&T Response:
Network Reliability - 99%
Network Preparedness

At AT&T, we design our network to be resilient so we are prepared to provide essential
communications and data connectivity for our customers and communities, even before
disaster strikes. Our network team builds all cell sites — including those in disaster-prone
areas — to meet or exceed state structural standards.

We conduct regular analysis is to help ensure our cell sites can withstand natural
disasters and other environmental factors. Based on analyses by professional engineers,
upgrades or modifications are completed to maintain safe, reliable tower capacity and
to meet or exceed all applicable building codes. We also deploy high-capacity battery
backup or permanent generators to our cell sites, which allows them to remain in
service in the event of a power loss. To prepare our network for natural disasters, we
regularly test the batteries located at every site and take steps to ensure any fixed
generators are fueled on a regular basis.

Through our Network Disaster Recovery (NDR) organization, we are committed to on-
the-ground testing. We have conducted 78 full-scale recovery exercises in the field,
which are vital to testing our equipment and abilities. These drills help local and regional
first responders understand the role and abilities of our NDR organization, and they
maintain the readiness of our teams and equipment.

AT&T Business Continuity Management Program

The AT&T Business Continuity Management Program includes management disciplines,
processes and techniques to support our employees and critical business operations in
the event of a significant business disruption. Our global team of certified and
experienced business continuity experts, led by our President of Technology and
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Operations, works to maintain operations of key business processes by utilizing
documented business continuity strategies, plans and procedures that are updated and
exercised on an annual basis. Regular reports on our business continuity efforts are
shared with the Audit Committee of the AT&T Board of Directors.

The AT&T Business Continuity Management Program is certified to the international
business continuity standard, ISO 22301:2012. It is also aligned with the Disaster
Recovery Institute International (DRII) Professional Practices, Business Continuity
Institute Good Practice Guidelines, Department of Homeland Security National Incident
Management System and I1SO 31000. Our alignment with these standards demonstrates
our ability to resume business operations and delivery of customer service in the vital
hours and days after a disaster.

In the event of a disaster or other emergency, we implement procedures to quickly
restore network functionality, provide critical resources to impacted employees, field
customer inquiries and bring service to the communities in which we operate.

vii. Describe the security policies, measures and any certifications or standards the
Offeror has in place to protect privacy and ensure security of information and
data transmitted through the Offerors services and products. Include how
Offeror ensures data encryption and protect data. Include a description of how
the Offeror protects against outside threats and, if compromised, how the
Offeror responds to security breaches.

AT&T Response:

AT&T's standards and practices have achieved certification to the International
Standards Organization ISO/IEC 27001:2013 Information Security Management
Standard. AT&T can provide copies of the current ISO certificate and statement of
applicability.

In addition, external audits and certifications are performed for specific services when
business requirements merit third-party attestations, including Statement of Auditing
Standards No. 70 (SAS 70), Payment Card Industry (PCI), SysTrust, or similar
certifications. You can request audit results from your account representative.

Enterprise Traffic Protector

Enterprise Traffic Protector is a quick-to-configure and easy-to-deploy cloud secure web
gateway that requires no hardware to be installed and maintained. Enterprise Traffic
Protector has multiple layers of protection that leverage real-time Cloud Security
Intelligence and multiple static and dynamic malware-detection engines to proactively
identify and block targeted threats such as malware, ransomware, phishing, and DNS-
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based data exfiltration. AT&T’s Control Center Portal enables security teams to centrally
create, deploy, and enforce both unified security policies and acceptable use policies
(AUPs) in minutes for all end-users, when they are connected to the internet.

Enterprise Threat Protector has two layers of protection — DNS Inspection and URL
Inspection— delivering security and reducing complexity, without impacting
performance.

Domain Name System (DNS) Inspection: Every requested domain is checked against
AT&T’s real-time threat intelligence, and requests to identified malicious domains are
automatically blocked. Using DNS as an initial security layer proactively blocks threats
early in the kill chain and before any web connection is made. In addition, DNS is
designed to be effective across all ports and protocols, thus protecting against malware
that does not use standard web ports and protocols. Domains can also be checked to
determine the type of content a user is attempting to access, and blocked if the content
breaches the enterprise’s Acceptable Use Policy (AUP).

URL Inspection: Requested HTTP and HTTPS URLs are checked against AT&T’s real-time
threat intelligence, and malicious URLs are automatically blocked.

Distributed globally, the Enterprise Traffic Protector platform delivers a 100% availability
SLA and ensures optimal reliability for an enterprise’s web security.

Enterprise Traffic Protector can be used as part of a customer program to implement
the Children’s Internet Protection Act (CIPA) by identifying the content category of a
requested Internet domain (example.com) to enable blocking under an acceptable use

policy.
Security Breaches

AT&T protects its information and resources, as well as those of its customers, from
unauthorized access, disclosure, corruption, and disruption by enforcing a rigorous,
multi-layered security policy.

AT&T considers network and information security to be a cornerstone of the services
that we deliver worldwide. We designed our security policy to protect AT&T and AT&T-
managed assets and services. It applies to network elements, systems, applications,
data, and computing devices that AT&T owns or manages.

In the event AT&T detects a security threat, it will typically attempt to isolate that threat
and prevent it from spreading across its network or to other networks. We may use a
variety of security measures to prevent the spread of a threat, which may include
temporarily limiting the flow of traffic over some portions of its network, closing access
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ports or taking other actions to address the threat. AT&T attempts to limit those actions
to the specific portions of its network or customer base impacted by the security threat
and for only as long as necessary to mitigate the threat.

viii. Describe how planned outages are communicated.
AT&T Response:

The HSIA-E Service does include standard maintenance from 12:00 A.M. to 6 A.M.,, local
time, seven days a week without requirement of any additional notice to Customer.
AT&T will attempt to use this window of time to provide maintenance when possible,
however, AT&T reserves the right to perform service or network maintenance as
needed outside this window, in which case AT&T will make a reasonable effort to notify
the Customer if feasible under the circumstances.

ix. Describe how Offeror responds to emergency requests and orders.
AT&T Response:

Customer will work with the AT&T Product team to fulfill all request. Each order will be
handled as a “best effort” on an Individual Case Basis.

X. What is Offeror’s average on time installation rate? Describe Offeror’s history of
meeting the installation, shipping, and delivery timelines.

AT&T Response:

Upon award, AT&T will work with Region 4 ESC on a mutually agreed upon timeline for
deployment of services procured. While AT&T’s goal is to meet the designated installation
interval 100% of the time, our current on time performance is greater than 90%.

xi. Describe Offeror’s product return and restocking policy.

AT&T Response:

The Broadband CPE provided to the Customer does not need to be returned to AT&T
when service is disconnected. There is no penalty or charge to the Customer if
the CPE is not returned. If Customer chooses to return the CPE, it may be
brought to The UPS Store or it can be dropped off at any other location that
offers UPS pickup.

xii. Describe Offeror’s customer service/problem resolution process. Include hours
of operation, number of services, etc.
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AT&T Response:

Customers must contact AT&T HSIA-E Customer Care for order inquiry or to report a
trouble with an AT&T HSIA-E circuit. Support for order inquires is available
Monday through Friday, 9am -8pm EST. Trouble ticket reporting is available 24
hours/7 days/week. The HSIA-E Care team provides support for access circuit
provisioning, acceptance testing, trouble ticket resolution, and fault isolation
through to the AT&T provided CPE. The service demarcation point of HSIA-E is the
Ethernet port of the CPE, excluding inside wiring. The AT&T HSIA-E Customer Care
center will only support and accept calls from AT&T's Customer or the Customer
identified Point of Contact (“CPOC”) and will not accept calls, provide trouble
assistance, or interface in any manner with parties other than Customer. All
communications with Customer will be in the English language. AT&T HSIA-E Customer
Care can be reached at 877-937-5288 or 877-XDSL-ATT. Government customers
need to call our US based HSIA-E Customer Care Center at 1-888-337-9438.

Table: Customer Care

Provisioning and Installation 877-937-5288 Opt 4, 1 M-W 8am-8pm ET
Except holidays
Maintenance and Repair 877-937-5288 Opt 4, 2 24/7

Escalation Manager and Center Manager is available Monday-Friday 9 AM - 6 PM ET

xiii. Describe Offeror’s invoicing process. Include payment terms and acceptable
methods of payments. Offerors shall describe any associated fees pertaining to
credit cards/p-cards.

AT&T Response:

AT&T bills for network services monthly. There are hundreds of metrics built into our
billing process which ensure the accuracy of order entry, usage processing and bill rating
to create the invoice.

Order records (new, change, record, etc.), adjustments, payment activities, updates on
equipment or service, customer information, and account information are stored as
appropriate and processed during the billing cycle. Bill data quality control
infrastructure monitors for anomalies by comparing historical aggregates key bill fields
in a cycle against historical information. Variations exceeding specific thresholds trigger
investigations. AT&T continuously strives for 100% billing accuracy. Billing production
systems are thoroughly tested and verified before customer contracted rates are
implemented. When billing tables are loaded with correct rates, AT&T billing systems
will apply invoicing debits and/or credits automatically.
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Invoices can be accessed electronically via our online tool AT&T Business Direct® where
PDF bill images are stored.

AT&T also manages bill disputes via AT&T BusinessDirect®. If a customer discovers a
billing error, they should submit a dispute to AT&T’s Customer Care Center via
BusinessDirect®. Once AT&T receives a dispute, the Customer Care Center will evaluate
the request and put the disputed charges in a no-treat status while investigating the
dispute. Using our online tool, we can quickly address and correct your billing disputes.

AT&T expects payment according to Section 4 (“Pricing and Billing”) and all subsections
of the Master Agreement.

AT&T does not accept credit cards as a form of payment on all products and services.
Our high-end products and services cannot sustain the expense of credit card payments
and must be paid with another form of payment. For products and services where credit
cards are accepted, there are no additional fees for this form of payment.

xiv. Describe Offeror’s contract implementation/customer transition plan.
AT&T Response:
Provisioning Implementation Manager (PIM) is assigned to oversee the project.

The PIM’s responsibilities are:
e Keep Customers central point of contact apprised of order status;
e Monitor orders to ensure process compliance;
e Verify cancellations;
e Review reports for upcoming dates and order problems;

e Perform the following functions on a daily basis:
0 Check all email and voicemail from CPOCs

0 Provide an overview of order status via a weekly spreadsheet (not intended
to provide critical status for individual orders)

Monitor overall order progress
Escalate orders that have problems
Check for new orders

©O O O O

Escalate on Critical Dates missed

e Hold weekly conference calls with Company's customers.

xv. Describe the financial condition of Offeror.
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AT&T Response:
The Dun and Bradstreet Number for AT&T Corp is: 006980080

Although we're unable to share the full report, we can provide you with our D&B rating,
which is 5A2.

xvi. Provide a website link in order to review website ease of use, availability, and
capabilities related to ordering, returns and reporting. Describe the website’s
capabilities and functionality.

AT&T Response:

The proposed custom solution will involve a AT&T liaison to support the Region IV
Internet solution.

Xvii. Provide any additional information relevant to this section.

AT&T Business
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a. OMNIA Partners documents - Appendix D

OMNIA

PARTNERS

fﬂr:lﬁ[lomupﬁ U

RIENCED + FOCUSED + TRUSTED

US.COMMUNITIES
GERERAMINT PUNCHASNG ALLIANCE

REQUIREMENTS FOR COOPERATIVE CONTRACT

TO BE ADMINISTERED BY
OMNIA PARTNERS

AT&T Response:

AT&T is certainly willing to entertain the opportunity to provision to other customers.
However, AT&T would need to know information including, but not limited to, which
customers were being considered, how the billing and collection would work (e.g., who
would ultimately be responsible for payment), any credit issues, and what services were
involved. Once AT&T understood the details, AT&T would consider this opportunity.

AT&T is providing a custom solution based on Customer’s specific scope and facilities.
Customer’s unique, customized needs would not be applicable to other customers;
however, AT&T will be happy to provide other interested customers with a customized
solution based on the customer’s requirements.

For the avoidance of doubt, AT&T takes uniform exception to all of Appendix D
(Requirements for Cooperative Contract to be Administered by OMNIA Partners),
including, without limitation, its Exhibits A through F. AT&T’s Response is made for the
benefit of Customer only. Omnia Partners shall not have any rights as a third-party
beneficiary, cooperative contract sponsor, or otherwise in connection with AT&T’s
Response.

The following documents are used in evaluating and administering cooperative
contracts and are included for Supplier’s review and response.

Exhibit A — RESPONSE FOR COOPERATIVE CONTRACT

Exhibit B— ADMINISTRATION AGREEMENT, EXAMPLE
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Exhibit C— MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT,
EXAMPLE

Exhibit D — PRINCIPAL PROCUREMENT AGENCY CERTIFICATE, EXAMPLE
Exhibit E— CONTRACT SALES REPORTING TEMPLATE

Exhibit F — FEDERAL FUNDS CERTIFICATIONS

A