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451 N. Claremont Avenue
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Timothy Macal

Vice President of Sales/Marketing
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TAB 4 
 
Company’s Official Registered Name—Agati, Inc 
 
Brief History Of The Company--Agati is a furniture manufacturer with a focus on library 
and lounge furniture.  Agati has manufactured furniture since 1986 and is based in 
Chicago, IL.  Agati offers an extensive range of standard furniture collections includes, 
but is not limited to, chairs, lounge seating, tables, carrels, end panels, top caps, desks 
and accessories. For more information on Agati and our capabilities, please review the 
Agati Overview document (included with this bid package) or visit our website, Agati 
Furniture - About AGATI. 
 
DUNS Number—18-707-3432 
 
Company’s Organizational Chart—See attachment 
 
Corporate Location—451 N. Claremont Avenue, Chicago IL 60612 
 
Contract Key Contacts—Tim Macal (VP Sales/Marketing) 
                                           Email (tmacal@agati.com)  
                                           Phone (312-465-4610) 
 
    Nathaniel Hawkins (Contracts Administrator) 
     Email (nhawkins@agati.com)  
    Phone (312-632-6201) 
    Primary Contact for Contracting Issues 
 
    Joe S. Agati (COO/Director of Design) 
    Email (jsagati@agati.com)  
    Phone (312-465-4570) 
 
Workplace Contacts & Dealer Network—See Workplace attachment and List of 
Authorized Resellers 
 
Standard Payment Terms—Net 30 
 
Competition In The Marketplace—Steelcase, HON, Herman Miller, VS America 
 
 
 

http://www.agati.com/about/
http://www.agati.com/about/
mailto:tmacal@agati.com
mailto:nhawkins@agati.com
mailto:jsagati@agati.com
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TAB 4 CONT’D 
 
What differentiates your company from competitors—Agati is a smaller manufacturer. 
We can tailor our products to suit the needs of the end user. We can customize a single 
item or a thousand, whatever suits the end user’s needs. As a smaller company, we are 
nimble enough to adjust our production schedule to the end user’s timetable. We also 
give the end user the option to work with an Authorized Reseller, or directly with Agati. 

How Will Agati Market The Contract—Agati will make the contract available to our K-12 
and Higher Education customer base. However, our primary audience will be state and 
local government entities. Our PODs have been well received among our airport 
customer base, and we can expand our reach into this market with an NCPA contract 
offering. 
 
Describe how you intend to introduce NCPA to your company—I will promote the 
contract within Agati as a contract that is easily accessible by end users and will 
highlight NCPA’s varied and robust membership. 
 
Describe your firm’s capabilities and functionality of your on-line catalog / ordering 
website—Our catalog is available via download from our website, 
https://www.agati.com/commercial-price-list-specifications/. While Agati does not 
currently have ordering capabilities through our website, we can work with NCPA to 
upload our products to any available future catalog website hosted by NCPA. 
 
Describe your company’s Customer Service Department (hours of operation, number of 
service centers, etc.)—Agati’s Customer Service Department is available from 8AM-
5PM (Central Time). While we can service our customers from our headquarters, many 
end users take advantage of our network of Authorized Resellers for their customer 
service needs. 
 
Green Initiatives (if applicable)—See Agati Sustainability Statement 
 
Anti-Discrimination Policy (if applicable)—See Agati Discrimination and Harassment 
Policy. In addition, Agati employees receive continued training and education on what 
constitutes as harassment and discriminatory actions and will always avail ourselves to 
new ideas and methods to strengthen our response to these issues. 

https://www.agati.com/commercial-price-list-specifications/
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Marketing Plan – NCPA 

 
• AGATI participates in annual tradeshows both on the national and state-level across the 

country throughout the year, such as: 
o ALA Midwinter Exhibit 
o ALA Annual Conference 

 

 
• AGATI’s email marketing is one of our most extensive tools, allowing the company to 

keep in contact with everyone from end users and dealers to designers and the greater 
AGATI community. We are creating campaigns for: 

o New products 
o Event reminders 
o Tradeshow notices 
o Blog post blasts 
o Sales rep and contract news 

 
• AGATI is active across virtually every social media channel, providing our fans and 

followers with top industry material and AGATI news on channels like: 
o Twitter 
o LinkedIn 
o Instagram 
o Facebook 
o Slideshare 
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• We at AGATI think it is vital that our audience receive information directly relevant to 
their needs. We are always working to create valuable material that addresses trends 
and provides solutions for our community by creating a variety of web content, for 
example: 

o Research based and company culture blog posts 
o Interviews with industry experts 
o Comprehensive series guides, such as our Stacks Removal series 
o In depth installation case studies 
o Project press releases to major publications 

 
• AGATI also markets directly to end users with full color binders and price lists, updated 

regularly. 
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TAB 5 
 

Please review the Agati Warranty for warranty information. 
 
 
 
 
 
 
Return Policy--All cancellations, changes and returns must be requested in writing from 
our office and are not allowed without authorization. Authorized returns are subject to 
our shipping instructions. Changes are subject to our ability to comply and cancellations 
where production has begun will incur a charge of 10% or more, depending upon state 
of production. Custom items may not be cancelled. Table orders normally cannot be 
cancelled as veneers and laminate tops are ordered immediately. 
 
The following is a list of suggested (but not limited to) Privacy Pods / Furniture Booths 
categories. List all categories along with manufacturer that you are responding with: 
 

• Doors, or complete enclosures (Agati PODs do not contain doors or ceilings, they 
are semi-circular products) 

• Other—Agati PODs ship with tables and seating as part of the construction and 
optional electrical components are available 



Warranty

Agati, Inc. manufactures its products to the highest quality standards. Therefore, Agati products are warranted against 

all defects in materials and workmanship for a period of ten years from date of delivery. This warranty does not extend 

to COM, COL or any other customer supplied materials. During the warranty period, Agati will, at its discretion, repair 

or replace defective merchandise free of charge. 

The Agati warranty is against defects in workmanship that would lead to the following: veneer lifting or peeling, glue 

joint failure, and wood joints pulling apart. Agati handcrafts and finishes its products using the finest hardwoods and

traditional hand finishing techniques. Agati uses finishing techniques that are intended to highlight the inherent beauty 

of the wood used in its products. Depending upon the figure of the wood used, certain areas may absorb the stain differently

than others. Wood is a natural product and will naturally have slight flaws and imperfections, which enhance the overall

beauty. Customers should be aware that all finishes will mellow with age. Since wood is a natural material, some expansion

and contraction is to be expected. The foregoing is not to be considered a defect in the materials or manufacturing process

used and is not covered under warranty.

The Agati warranty covers the lifting of any plastic laminate from the substrate but can only underwrite the laminate

manufacturer’s guarantee against scratching and chipping. 

This warranty does not extend to damage resulting from shipping, accident, alteration, misuse, tampering, negligence, 

abuse, acts of God, or ordinary wear and tear. This warranty is given expressly and in lieu of all other warranties, 

expressed or implied, of merchantability and fitness for particular purpose and constitutes the only warranty made by 

Agati. No warranty is made with respect to non-standard materials selected by and used at the request of the customer. 

No merchandise may be returned to Agati without Agati’s written approval.

In addition to a ten year warranty, Agati stands by a philosophy that buying Agati is buying the future. Agati constructs 

all of its products to enjoy a lifetime of use. However, furniture inherently ages and Agati understands needs may change

throughout a product’s life cycle. Therefore, Agati will continue to address service, design, and engineering issues and 

extend maintenance to all products for the duration of their use.

AGATI Furniture    1219 W Lake Street     Chicago, Illinois 60607     t 312.829.1977     f 312.829.8249     www.agati.com

warranty_10yrstd_08.qxd  5/6/08  5:07 PM  Page 1
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Tab 8--Value-Added Services 
 

 
 
 
AGATI- Value Added Services-  No Charge Services 
 

• No charge for redesigning Lay-Out in AutoCAD- taking an existing floor plan and 
reconfiguring it. 

• No charge for Design Services- fabric selection, color selection, sourcing 
laminates and marmoleums 

• No charge for Space Planning- Floor Plan Lay-Outs and Furniture Selections. 
• No charge for Rendering or 3D Lay-Out- Color images of furniture (examples 

included) 
• No charge for Design Changes- Modification to furniture to meet the needs of the 

client and space (Please note: the modifications to the design might cause the 
furniture to have an up-charge this would be determined on a case by case 
basis.) 

• No Charge for Value Engineering 
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Agati, Inc

451 N. Claremont Avenue

Chicago, IL 60612

Timothy Macal (Mar 15, 2022 09:26 CDT)
Timothy Macal

Mar 15, 2022
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