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C H A R L E S B A U D E L A I R E

“Inspiration comes of  
working every day.”



Jordan Arnold
Vertical Market Growth Manager
Public Sector
Allsteel

July 21, 2022

NCPA
Re: RFP # 24-22 Region 14 Education Service Center

On behalf of Allsteel, we would like to thank you in advance for the 
opportunity to provide innovative and relevant product solutions for NCPA. 
We are honored to participate in your RFP process, and you have our 
personal assurance that all our members and partners are committed to 
exceeding your expectations.

We know that you are looking for a supplier and partner that will work with 
you to provide ideal solutions to your valued members as they navigate 
success in this challenging time and beyond. We are very confident in our 
products’ ability to provide the right combination of desired image, quality 
and durability, along with unparalleled functionality. Additionally, we are very 
confident that our team and our partners have the customers' interest as 
their number one priority and solving for their challenges as their utmost 
goal.

Sincerely,
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Tab 1 – Master Agreement	
General Terms and Conditions

¨ Customer Support
► The vendor shall provide timely and accurate technical advice and sales support. The

vendor shall respond to such requests within one (1) working day after receipt of the
request.

¨ Disclosures
► Respondent	affirms that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time hereafter any	economic opportunity,	future employment, gift,	loan, gratuity,	special	
discount, trip, favor or service to a	public servant in connection with this	contract.

► The respondent	affirms that,	to	the	best	of his/her	knowledge,	the	offer	has	been	arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

¨ Renewal of Contract
► Unless otherwise stated, all contracts are for a period of three (3) years with an option to

renew for up to five (5) additional one-year terms or any combination of time equally not
more than 5 years if agreed to by Region 14 ESC and the vendor.

¨ Funding Out Clause
► Any/all contracts	exceeding one	(1) year shall	include	a standard	“funding out” clause. A	

contract for	the	acquisition,	including lease,	of real	or	personal	property	is	a	commitment	
of the entity’s current revenue only, provided the contract contains either or both of the	
following provisions:

► Retains to	the	entity	the	continuing right	to terminate	the	contract	at	the	expiration	of each
budget period	during the	term of the	contract and	is	conditioned	on	a	best	efforts	attempt	
by the entity to	obtain	appropriate funds	for	payment of the	contract.

¨ Shipments (if applicable)
► The awarded	vendor shall ship ordered products within seven (7) working days for goods	

available and	within	four	(4) to	six	(6) weeks	for	specialty	items after	the	receipt	of	the	
order unless	modified. If a	product cannot	be	shipped	within that	time,	the awarded	
vendor shall notify the entity placing the order as to why the product has not shipped and	
shall provide	an	estimated	shipping date. At	this	point	the	participating entity	may cancel	
the	order	if estimated	shipping time is	not	acceptable.

¨ Tax	Exempt	Status
► Since this is a national contract, knowing the tax laws in each state is the sole responsibility	

of the vendor.
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¨ Payments
► The entity using the contract will make	payments directly to the	awarded vendor or	their	

affiliates	(distributors/business partners/resellers) as long as written request and	
approval	by	NCPA is	provided	to	the	awarded	vendor.

¨ Adding authorized distributors/dealers

► Awarded vendors may submit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

► Purchase orders	and	payment	can	only be	made	to	awarded	vendor	or	
distributors/business partners/resellers previously	approved by	NCPA.

► Pricing provided	to	members	by	added	distributors	or dealers	must	also	be	less	than	or
equal to the pricing offered by the awarded contract holder.

► All distributors/partners/resellers	are	required to	abide	by	the Terms and	Conditions	of	
the vendor's	agreement	with	NCPA.

¨ Pricing

► All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. It is the awarded vendor’s responsibility to keep all pricing up to date
and on file with NCPA.

► All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing

¨ Warranty
► Proposal should	address	the	following warranty	information:

■ Applicable warranty	and/or guarantees	of equipment	and installations	including
any conditions	and	response	time for	repair	and/or	replacement	of any	components	
during the warranty period.

■ Availability of replacement parts
■ Life expectancy	of equipment	under normal	use
■ Detailed information	as	to	proposed	return	policy	on	all	equipment

► Products
■ Vendor shall	provide	equipment, materials	and	products that	are	new	unless	

otherwise specified, of good quality and free of defects
► Construction

■ Vendor	shall	perform services	in	a	good	and	workmanlike	manner	and	in	
accordance with industry standards for the service provided.

¨ Safety
► Vendors performing services shall	comply with	occupational safety	and health	rules	and	

regulations. Also	all	vendors and	subcontractors	shall	be held	responsible	for	the	safety of	
their employees	and	any	conditions	that	may cause	injury	or	damage	to	persons	or	
property.
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¨ Permits
► Since this is a national contract, knowing the permit laws in each state is the sole	

responsibility of the vendor.
¨ Indemnity

► The	awarded	vendor	shall	protect,	indemnify,	and hold	harmless	Region	14	ESC and its	
participants, administrators,	employees	and	agents	against all	claims,	damages,	losses	and	
expenses arising out	of or	resulting from the actions	of the	vendor,	vendor	employees	or	
vendor subcontractors in the preparation of the solicitation and the later execution of the	
contract.

¨ Franchise Tax
► The respondent	hereby	certifies	that he/she	is	not	currently delinquent	in	the	payment	of	

any franchise taxes.

¨ Supplemental Agreements
► The	entity	participating in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental agreement	to further	define the	level of service requirements	over and	above	
the minimum defined	in this	contract	i.e. invoice	requirements,	ordering requirements,	
specialized delivery,	etc. Any	supplemental agreement	developed	as a	result of this	contract	
is exclusively between the participating entity and awarded vendor.

¨ Certificates of Insurance

► Certificates of insurance shall be delivered to the Public Agency prior to commencement of	
work. The	insurance	company	shall	be	licensed	in	the	applicable	state	in which	work	is	
being conducted. The	awarded	vendor	shall give	the	participating entity	a	minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded	vendor	
shall require	all	subcontractors performing any	work	to maintain	coverage	as	specified.

¨ Legal	Obligations
► It	is	the	Respondent’s	responsibility	to	be	aware	of and	comply	with	all	local,	state,	and	

federal laws governing the sale of products/services identified in this RFP and any	
awarded contract	and	shall	comply	with	all	while fulfilling the	RFP. Applicable	laws and	
regulation must	be	followed	even	if not	specifically	identified	herein.

¨ Protest

► A	protest	of an	award	or	proposed	award	must	be	filed	in	writing within	ten	(10) days	from	
the	date	of the	official	award	notification	and	must	be	received	by	5:00	pm CST. Protests	
shall be filed with Region 14 ESC and shall include the following:

■ Name, address	and	telephone number	of protester
■ Original signature of protester or its representative
■ Identification	of the	solicitation	by	RFP	number
■ Detailed statement	of legal	and	factual grounds	including copies	of relevant	

documents and the form of relief	requestedALLSTEEL  8



► Any protest	review	and	action	shall	be considered	final	with	no	further	formalities	being	
considered.

¨ Force	Majeure

► If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in
part to	carry	out its	obligations	under this	Agreement	then such	party	shall give	notice	and	
full particulars of Force Majeure	in writing to the other party	within a reasonable time after	
occurrence of the event or cause relied upon, and the obligation of the party giving such	
notice, so far as it is affected by such Force Majeure, shall be suspended during the	
continuance of the inability then claimed, except as hereinafter provided, but for no longer	
period, and	such	party	shall endeavor	to	remove	or overcome such	inability	with	all	
reasonable dispatch.

► The term Force	Majeure	as employed	herein,	shall	mean	acts of God,	strikes,	lockouts,	or
other industrial disturbances, act of public enemy, orders and regulation of any kind of	
government of the United	States or	any	civil or	military authority;	insurrections;	riots;	
epidemics; pandemics; landslides;	lighting; earthquake; fires;	hurricanes; storms;	floods;	
washouts; droughts; arrests; restraint of government and people; civil	disturbances;	
explosions, breakage	or	accidents	to	machinery,	pipelines	or	canals,	or	other	causes	not	
reasonably within	the	control	of the	party	claiming such inability.	It	is	understood	and	
agreed that	the settlement	of strikes and	lockouts	shall be	entirely	within the	discretion	of	
the party	having the difficulty,	and	that	the above	requirement	that any	Force	Majeure	shall	
be remedied	with	all reasonable	dispatch	shall not	require	the settlement	of	strikes	and	
lockouts by	acceding to	the	demands	of the opposing party	or	parties	when	such	settlement	
is unfavorable	in	the judgment	of the party	having the	difficulty

¨ PrevailingWage

► It shall	be the responsibility	of the Vendor to	comply, when applicable, with the prevailing	
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the	
responsibility of the	Vendor	to	monitor	the	prevailing wage	rates	as	established	by	the	
appropriate department	of labor	for any	increase	in	rates	during the	term of this	contract	
and adjust wage rates accordingly.

¨ Termination

► Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing written	notice. The	
cancellation will take effect 30 business days after the other party receives the notice of	
cancellation. After	the	30th business	day	all	work will	cease	following completion	of final	
purchase order.

¨ Open Records Policy
► Because Region 14 ESC is	a governmental entity responses	submitted are subject to	release	

as public information after contracts are executed. If a vendor believes that its response, or	
parts of	its	response, may be	exempted from disclosure, the vendor	must specify page-by-
page and line-by-line	the	parts	of the response,	which	it	believes,	are	exempt.	In addition,
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the	respondent	must	specify	which	exception(s) are	applicable	and	provide	detailed	
reasons to substantiate the exception(s).

► The determination	of whether	information is	confidential	and	not subject	to	disclosure	is	
the duty of the Office of	Attorney General (OAG). Region	14 ESC	must provide the OAG	
sufficient information	to	render	an	opinion	and therefore,	vague	and	general	claims to	
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the	
opinions of the OAG. Region14 ESC assumes no	responsibility for asserting legal
arguments on	behalf of any vendor. Respondent	are advised	to	consult	with	their legal	
counsel concerning disclosure	issues resulting from this	procurement process	and to	take	
precautions to safeguard trade	secrets and other proprietary	information.
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Process
Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,	
ordinances, rules,	and	regulations that	govern	its	procurement practices. NCPA will assist	Region	14	ESC	
in evaluating proposals. Award(s) will	be made	to	the	prospective	vendor	whose	response is	determined	
to be the	most advantageous to Region	14 ESC,	NCPA, and	its participating agencies. To	qualify for	
evaluation, response	must	have been	submitted	on time,	and	satisfy all	mandatory	requirements	
identified	in	this	document.

¨ Contract	Administration
► The contract will be administered by Region 14 ESC. The National Programwill be	

administered by	NCPA on	behalf of Region	14	ESC.
¨ Contract Term

► The contract	term will	be	for	three	(3) year	starting from the	date	of the	award. The	
contract may	be renewed	for	up to five	(5)	additional one-year	terms	or	any	combination of	
time equally	not	more than	5	years.

► It should be noted that maintenance/service agreements may be issued for up to (5) years	
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreements for the term of the agreement provided they are	
signed prior	to	the	termination	or	expiration	of this	contract.

¨ Contract Waiver
► Any waiver	of any provision	of this contract	shall	be	in writing and	shall be signed	by the	

duly authorized agent	of Region 14	ESC. The	waiver by either	party of any term or	
condition of this	contract	shall	not	be	deemed to	constitute	waiver	thereof nor	a	waiver	of	
any further	or additional	right that	such	party may	hold under this contract.

¨ Price Increases
► Should it	become necessary, price	increase	requests may	be	submitted at	any	point	during	

the term of the contract	by	written	amendment. Included	with the	request	must be	
documentation and/or formal cost justification for these changes. Requests will be	
formally reviewed,	and	if justified,	the	amendment will	be	approved.

¨ Products and	Services	Additions
► New Products	and/or	Services	may	be	added	to the	resulting contract	at	any	time during	

the term by written amendment, to the extent that those products and/or services	are	
within the scope of this RFP.

¨ Competitive	Range
► It may	be necessary	for Region 14 ESC	to establish	a competitive	range. Responses	not in	

the competitive	range	are	unacceptable	and do	not	receive	further	award	consideration.
¨ Deviations and Exceptions

► Deviations or exceptions stipulated in response may result in disqualification. It is the
intent of Region 14 ESC to award a vendor’s complete line of products and/or services,
when possible.

¨ Estimated Quantities
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► While no	minimum volume is guaranteed,	the estimated	(but not	limited to) annual	volume	
for Products and Services purchased under the proposed Master Agreement is $150 million	
dollars annually. This	estimate is	based	on	the	anticipated volume of Region	14	ESC and	
current sales	within	the	NCPA program.

¨ Evaluation
► Region 14 ESC will review and evaluate all responses in accordance with, and subject to,	

the relevant	statutes,	ordinances, rules	and	regulations that	govern	its	procurement	
practices. NCPA will	assist	the lead	agency	in	evaluating proposals. Recommendations	for	
contract awards	will	be	based	on	multiple	factors,	each	factor	being assigned	a	point	value	
based	on	its	importance.

¨ Formation of Contract
► A response	to this	solicitation is	an offer to	contract with Region	14 ESC	based upon	the	

terms, conditions,	scope	of work,	and	specifications contained	in	this	request.	A solicitation	
does not become a contract until	it is accepted by Region 14	ESC. The prospective	vendor	
must submit	a signed	Signature	Formwith	the	response thus,	eliminating the need	for	a	
formal signing process. Contract award letter issued by Region 14 ESC is the	counter-
signature document	establishing acceptance	of the	contract.

¨ NCPA Administrative Agreement
► The vendor will be required	to enter and execute the National Cooperative Purchasing	

Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The	
agreement establishes	the	requirements of the	vendor	with respect	to	a	nationwide	
contract	effort.

¨ Clarifications / Discussions

► Region 14 ESC may	request additional information or	clarification from any of the	
respondents after	review	of the	proposals	received	for	the	sole	purpose	of elimination	
minor irregularities,	informalities,	or apparent	clerical	mistakes in	the	proposal.	
Clarification does not give respondent an opportunity to revise or modify its proposal,	
except to	the	extent	that	correction	of apparent clerical	mistakes	results	in	a	revision. After	
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions	
with those respondent’s whose proposals	are determined to be reasonably susceptible of	
being selected	for	award. Discussions	occur	when	oral	or	written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications	
involving information essential for determining the acceptability of a proposal or that	
provides respondent	an opportunity to	revise or	modify its proposal. Region	14 ESC	will	
not assist respondent bring its proposal up to the level of other proposals through	
discussions. Region	14 ESC	will not indicate to	respondent a	cost or price	that it	must meet	
to neither	obtain	further	consideration	nor	will it	provide	any	information	about	other	
respondents’ proposals or prices.

¨ Multiple Awards

► Multiple Contracts	may be	awarded	as a	result of the	solicitation. Multiple	Awards	will	
ensure that any	ensuing contracts fulfill	current and	future requirements of the diverse	and	
large number	of participating public	agencies.
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¨ Past	Performance
► Past performance	is	relevant	information	regarding a	vendor’s	actions	under previously	

awarded contracts;	including the	administrative aspects	of performance;	the	vendor’s	
history of reasonable and	cooperative	behavior and	commitment to	customer	satisfaction;	
and generally, the vendor’s businesslike concern for the interests of	the customer.
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¨ Pricing (40 points)
► Electronic Price Lists

■ Products, Services, Warranties, etc. price list
■ Prices listed will be used to establish both the extent of a vendor’s product lines,	

services, warranties,	etc.	available	from a	particular	bidder	and	the	pricing per	item.

¨ Ability to	Provide	and	Perform the	Required Services	for	the	Contract	(25	points)
► Product Delivery	within	participating entities	specified	parameters
► Number of line	items delivered	complete	within the	normal	delivery	time as	a	percentage	

of line	items ordered.
► Vendor’s ability to	perform towards above	requirements and desired	specifications.
► Past	Cooperative	Program Performance
► Quantity of line	items available	that	are	commonly purchased	by	the	entity.
► Quality of line	items available	compared	to	normal	participating entity	standards.

¨ References and Experience (15 points)
► Aminimum of ten (10) public sector references	for product and/or	services of similar	

scope dating	within past	3	years
► Respondent Reputation	in	marketplace
► Past Experience working with public sector.
► Exhibited understanding of cooperative purchasing

¨ Value Added Products/Services Description, (10 points)
► Additional Products/Services	related to	the scope	of RFP
► Marketing and Training
► Minority and	Women Business	Enterprise	(MWBE) and	(HUB) Participation
► Customer Service

¨ Innovation	(10	points)
► Past Innovation, how it affected sales
► Future Innovation in the pipeline

Evaluation Criteria
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Tab 2 – NCPA 
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Agreement



This	Administration	Agreement	is	made	as	of , by and between National	
Cooperative	Purchasing	Alliance	(“NCPA”)	and	 (“Vendor”).

Recitals

WHEREAS,	Region	14	ESC	has	entered into a	certain Master	Agreement	dated	 ,	
referenced	as	Contract	Number	 , by and between Region 14 ESC and Vendor, as may	
be amended	from time to	time in	accordance	with	the	terms thereof (the	“Master	Agreement”),	for	the	
purchase of Furniture;

WHEREAS, said	Master	Agreement	provides that	any	state,	city, special	district,	local	government,	
school district, private K-12 school, technical or vocational school, higher education institution, other	
government agency	or	nonprofit	organization	(hereinafter	referred to	as	“public	agency”	or	collectively,	
“public agencies”) may	purchase products	and	services	at the	prices	indicated in	the	Master	Agreement;

WHEREAS, NCPA has the	administrative and	legal	capacity to	administer purchases	under	the	
Master Agreement to public	agencies;

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other	
master agreements	offered	by	NCPA

WHEREAS, Region	14	ESC	desires	NCPA to proceed	with	administration	of the	Master	Agreement;	

WHEREAS, NCPA and	Vendor	desire to	enter	into	this	Agreement to	make	available	the	Master
Agreement to public agencies on a national basis;

NOW, THEREFORE,	in	consideration	of the	payments to	be	made	hereunder	and	the	mutual	
covenants contained	in	this	Agreement,	NCPA and	Vendor	hereby	agree	as	follows:

¨ General	Terms and	Conditions
► The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as	

though fully	set	forth	herein,	and	the	terms and	conditions	contained	therein	shall	apply	to	
this Agreement	except	as expressly	changed	or modified	by	this	Agreement.

► NCPA shall	be	afforded	all	of the	rights,	privileges	and	indemnifications afforded to Region	
14 ESC under the	Master Agreement,	and	such rights,	privileges and	indemnifications	shall	
accrue and	apply with	equal effect	to NCPA under this	Agreement including,	but not	limited	
to, the Vendor’s obligation to provide appropriate insurance and certain	indemnifications
to Region 14 ESC.

► Vendor shall	perform all duties,	responsibilities	and	obligations required	under	the	Master	
Agreement in	the	time and	manner specified	by	the	Master	Agreement.

► NCPA shall	perform all	of its	duties,	responsibilities,	and obligations	as	administrator	of
purchases under	the	Master Agreement	as	set forth	herein,	and Vendor	acknowledges	that	
NCPA shall	act	in	the capacity	of administrator	of purchases	under	the	Master	Agreement.

► With respect to any purchases made	by Region 14	ESC or any	Public Agency pursuant	to	
the Master	Agreement,	NCPA (a) shall not	be	construed	as	a	dealer, re-marketer,
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public	
Agency, (b) shall	not	be	obligated,	liable	or	responsible	(i) for	any	orders	made	by Region

Tab 2 – NCPA Administration Agreement
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14 ESC,	any Public	Agency or	any employee	of Region 14	ESC or	Public Agency	under	the	
Master Agreement,	or	(ii) for	any	payments	required to	be	made with	respect	to	such
order, and (c) shall not	be obligated, liable or responsible for any failure by the Public	
Agency to	(i) comply with	procedures	or	requirements of applicable	law, or	(ii) obtain	the	
due authorization and	approval necessary	to purchase under	the Master	Agreement. NCPA	
makes no	representations	or guaranties	with	respect	to any	minimum purchases	required	
to be	made	by	Region	14 ESC,	any	Public	Agency,	or	any employee	of Region	14	ESC or	
Public Agency under	this Agreement or	the Master	Agreement.

► The Public	Agency	participating in	the	NCPA contract and	Vendor	may	enter	into	a	separate	
supplemental agreement	to further	define the	level of service requirements	over and	above	
the minimum defined	in this	contract	i.e. invoice	requirements,	ordering requirements,	
specialized delivery,	etc. Any	supplemental agreement	developed	as a	result of this	contract	
is exclusively	between the	Public Agency	and	Vendor. NCPA,	its agents,	members	and	
employees shall	not	be	made	party	to	any	claim for	breach	of such	agreement.

¨ Term of Agreement

► This Agreement	shall	be in	effect	so	long as	the	Master Agreement	remains	in	effect,	
provided, however,	that	the	obligation	to	pay	all amounts	owed	by	Vendor	to	NCPA through	
the termination	of this	Agreement and	all	indemnifications	afforded by	Vendor	to	NCPA	
shall survive	the	term of this	Agreement.

¨ Fees	and	Reporting
► The awarded	vendor	shall	electronically	provide	NCPA with	a	detailed	quarterly	report	

showing the	dollar volume of all	sales under	the contract	for the previous quarter. Reports	
are due on the fifteenth (15th) day after the close of the previous quarter. It is the	
responsibility of the	awarded	vendor	to	collect	and	compile	all	sales	under	the	contract	
from participating members and	submit one	(1) report. The report shall include	at least	
the	following information	as	listed	in	the	example	below:

Entity	Name Zip Code State PO	or	Job	# Sale Amount

Total

► Each quarter	NCPA will	invoice the	vendor	based	on	the total of sale amount(s)	reported.	
From the	invoice	the	vendor	shall	pay	to NCPA an	administrative	fee	based	upon	the	tiered	
fee schedule	below. Vendor’s	annual sales	shall	be measured	on a	calendar	year basis.	
Deadline for	term of payment	will	be included	in	the	invoice	NCPA provides.

Annual	Sales	Through Contract Administrative	Fee

0	- $30,000,000 2%

$30,000,001 - $50,000,000 1.5%

$50,000,001+ 1%
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► Supplier shall	maintain an	accounting of all purchases	made by	Public Agencies	under	the	
Master Agreement. NCPA and Region 14	ESC reserve the right	to audit the	accounting for a	
period of four	(4) years	from the	date	NCPA receives	the	accounting. In	the	event of such	an
audit, the	requested materials	shall be provided	at the	location designated	by Region 14	
ESC or	NCPA. In	the	event such	audit reveals	an under reporting of	Contract Sales	and a	
resulting underpayment	of administrative	fees,	Vendor shall	promptly pay	NCPA the	
amount of such	underpayment, together with	interest on such	amount and shall	be	
obligated to	reimburse	NCPA’s costs	and	expenses for	such	audit.

¨ General Provisions

► This Agreement	supersedes	any and	all	other agreements,	either	oral or in writing,	
between the	parties	hereto	with	respect	to	the	subject	matter	hereof,	and	no	other	
agreement, statement,	or promise	relating to	the subject	matter of this Agreement	which	is	
not contained herein	shall be valid or binding.

► Awarded vendor	agrees	to	allow	NCPA to use	their	name and	logo	within	website,	
marketing materials	and	advertisement. Any	use	of NCPA name and	logo	or	any	form of	
publicity regarding this	contract	by	awarded	vendor	must	have	prior	approval	from NCPA.

► If any action at law or in equity is brought to enforce or interpret the provisions of this	
Agreement or	to	recover any	administrative	fee and	accrued	interest, the	prevailing party	
shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to	
which such	party	may	be	entitled.

► Neither this	Agreement	nor	any rights	or	obligations	hereunder shall	be	assignable	by	
Vendor without prior	written consent	of NCPA, provided,	however,	that the	Vendor	may,	
without such written consent, assign this Agreement and its rights and delegate its	
obligations hereunder in connection with the transfer or sale of all or substantially all of its	
assets or business	related to this	Agreement, or in	the event of its merger,	consolidation,	
change in	control	or similar	transaction. Any	permitted	assignee shall	assume all assigned	
obligations of its	assignor	under	this	Agreement.

► This Agreement and NCPA’s rights and obligations hereunder may be assigned at NCPA’s
sole discretion, to an existing or newly established legal entity that has the authority and
capacity to perform NCPA’s obligations hereunder

► All written communications given hereunder shall be delivered to the addresses as set
forth below.

National Cooperative Purchasing Alliance:

Name:

Title:

Address:

Signature:

Date:

Vendor:

Name:

Title:

Address:

Signature:

Date:
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PO Box 701273

Director, Business Development

Matthew Mackel

Houston, TX 77270

September 1, 2022



Tab 3 – Vendor 
Questionnaire



Tab 3 – Vendor	Questionnaire
Please provide responses to the following questions that address your company’s operations,	
organization, structure, and processes for providing products and services.

¨ States Covered
► Bidder must indicate any and all states where products and services can be offered.
► Please indicate	the	price	co-efficient	for each state if it	varies.

x 50 States &District of Columbia (Selecting this box is equal to checking all boxes below)

Alabama Maryland South Carolina

Alaska Massachusetts South Dakota

Arizona Michigan Tennessee

Arkansas Minnesota Texas

California Mississippi Utah

Colorado Missouri Vermont

Connecticut Montana Virginia

Delaware Nebraska Washington

District of Columbia Nevada West Virginia	

Florida NewHampshire Wisconsin

Georgia New Jersey Wyoming

Hawaii NewMexico

Idaho New York

Illinois North Carolina

Indiana North Dakota

Iowa Ohio

Kansas Oklahoma

Kentucky Oregon

Louisiana Pennsylvania

Maine Rhode Island
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A publically held corporation; therefore, this reporting requirement is not applicable.	
Is not owned or operated by anyone who has been convicted of a felony.
Is owned or operated by the following individual(s) who has/have been convicted of

a felony
► If the 3rd box is checked, a detailed explanation of the names and convictions must be	

attached.
¨ Distribution Channel

► Which best describes your company’s position in the distribution channel:
Certified education/government reseller
Manufacturer marketing through reseller
Other:

ManufacturerDirect	
AuthorizedDistributor	
Value-added reseller

¨ Processing	Information
► Provide company contact information for	the following:

■ Sales Reports / Accounts Payable
Contact Person:

All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below)

American Somoa Northern Marina Islands

Federated States of Micronesia Puerto Rico

Guam U.S. Virgin Islands

Midway Islands
¨ Minority andWomen

Business Enterprise (MWBE) and (HUB) Participation
► It is the policy of some entities participating in NCPA to involve minority and women	

business enterprises (MWBE) and historically underutilized businesses (HUB) in the	
purchase of goods and services. Respondents shall indicate belowwhether or not they are	
an M/WBE or HUB certified.
■ Minority /Women Business Enterprise

• Respondent Certifies that this firm is a M/WBE
■ Historically Underutilized Business

• Respondent Certifies that this firm is a HUB
¨ Residency

► Responding Company’s principal place of business is in the city of _Muscatine ,	
State of _Iowa

¨ Felony Conviction Notice
► Please Check Applicable Box;

x

x

Cindy Hermann
Title: Contract Analyst
Company: Allsteel Inc.
Address: 2210 Second Ave
City: Muscatine State: Iowa Zip: 52761
Phone: (563) 316-9655 Email: AllsteelGovContracts@allsteeloffice.com
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Phone:

Company:

Yes No
► Pricing	submitted includes the	required NCPA administrative fee. The NCPA	fee is	

calculated based on the invoice price to the customer.
Yes No

■ Purchase Orders
Contact Person: Marisol Aragon-Jacques
Title: Order Experience Specialist
Company: Allsteel Inc.
Address: 505 Ford Street

IowaCity: Muscatine State: Zip: 52761
(563) 272-4800 Email: ASIGovtSIF@allsteeloffice.com

■ Sales andMarketing
Contact Person: Jordan Arnold
Title: Vertical Market Growth Manager

Allsteel Inc
Address: 2210 Second Ave
City: Muscatine State: Iowa Zip: 52761
Phone: (563) 554-4910 Email: arnoldjordan@allsteeloffice.com

¨ Pricing	Information
► In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer	

all future product introductions at prices that are proportionate to Contract Pricing.
■ If answer is no, attach a	statement detailing how pricing for NCPA participants	

would be calculated for future product introductions.
x

x
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Tab 4 – Vendor 
Profile



Business 
Information
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Allsteel Inc. 
• Allsteel Inc., 2210 Second Ave, 

Muscatine, IA 52761
• DUNS number: 12-031-6711



Don’t just work. 
Work Inspired.

At Allsteel, we design furnishings and architectural 
products for a wide range of environments. But our 
“why” is about something much deeper. It’s about 
connection, learning, shaping an experience, and enabling 
companies and employees to become the best versions of 
themselves. It’s about blending what’s pragmatic with 
what’s possible—for better comfort, productivity, 
efficiency, and collaboration. 

Every day, we bring out the best in places and people, 
because the potential of both are undeniably intertwined. 
By doing this, we don’t just help employees work. We help 
them Work Inspired. 
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Great Brands. For Greater Inspiration. Bigger than one 
brand, Allsteel ensures that all your needs and aesthetic 
desires can be satisfied—now and looking forward. Each 
of our brand partners—Gunlocke, Normann Copenhagen, 
Corral, Zilenzio, HBF, Design Public Group, and Fritz 
Hansen—bring something unique to the table, including 
different styles, stories, and solutions. Explore our brands 
and start imagining 
the possibilities.



Allsteel History

Where we come from. Allsteel was established as the 
All-Steel-Equip Co. in 1912. An early entrant in the 
fledgling power industry, All-Steel-Equip produced 
metal enclosures used by electrical contractors. The 
company later produced lockers and steel cabinets 
which were popular accessories in office 
environments. Near the end of the Great Depression, 
the product line expanded to include vertical files. 
When steel became readily available after World War 
II, Allsteel introduced a line of steel desks. Described as 
"knock down" in design, these modular units could be 
custom-configured at the dealership to meet a myriad 
of individual requirements. In 1967, the lateral file was 
created by B.K. Johl (later to be known as Allsteel of 
Canada), revolutionizing records management.

HNI Corporation acquired Allsteel in 1997. Founded in 
1944, HNI Corporation is the second-largest office 
furniture manufacturer in North America, and the 
nation's leading manufacturer and marketer of gas-
and wood-burning fireplaces.

History. Today, Allsteel Inc. manufactures a full line of 
contract office furnishings, including systems, seating, 
casegoods, tables, collaborative furniture, 
architectural products, and accessories. We also 
provide, in conjunction with our Servicing Partners, 
a full range of services including space planning, 
specification, installation, warehousing, inventory 
management, asset management, corporate 
standards programs, e-commerce, buy-back, and 
project management services.

At Allsteel, great design transcends any particular type 
of style. We make decisions carefully focusing on 
innovative, easy-to-use functionality. We continually 
test materials to ensure durability and their ability to 
look great through a whole life cycle of use. 
Our products cover a range of styles, but offer a 
classic look that lasts through many years of fads and 
trends. Being true to our heritage, we continually seek 
to create products that are the best in their class. 
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Organizational 
Chart
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Jason Hagedorn
President, Allsteel

Hagedornj@allsteeloffice.com
563-299-3153

Mark Alimo
Director, Public Sector

Alimom@allsteeloffice.com
508-450-9174

Jordan Arnold
Vertical Market Growth Manager
Arnoldjordan@allsteeloffice.com

563-554-4910
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Brooke Julien
Strategic Account Manager, Public Sector

Julienb@allsteeloffice.com
312-405-6938
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Corporate Office & 
Support Center Locations

The location of the HNI Corporation and Allsteel Inc. 
corporate office is in Muscatine, IA, 52761. The Gunlocke 
corporate office is located in Wayland, NY 14572.

Allsteel Corporate Showroom: 
2210 Second Avenue Muscatine IA 52761
Leslie Leza, Events Manager
LezaL@HNIWorkplaceFurnishings.com, (563) 299-5292 

Allsteel New York Showroom:
257 Park Ave. South 14th Floor New York, NY 10010
Julie May, Director of Sales – Northeast 
mayj@allsteeloffice.com, (917) 744-9213 

Allsteel Boston Showroom:
200 State Street 4th Floor, Suite 4A Boston, MA 02109
Scott Turgeon, Regional Sales Manager – Northeast
turgeons@allsteeloffice.com, (978) 758-2292

Allsteel Washington DC Showroom: 
1725 I Street NW Suite 550 Washington, DC 20006
Raelene McCarthy, Regional Sales Manager – Mid Atlantic
mccarthyr@allsteeloffice.com, (610) 334-2984

Allsteel Chicago Showroom:
222 Merchandise Mart Suite 1120 Chicago, IL 60654
Christine Kretchmer, Regional Sales Manager – Central
kretchmerc@allsteeloffice.com, (312) 465-3407 

Allsteel San Francisco Showroom: 
Four Maritime Plaza San Francisco, CA 94111
Victor Ortega, Regional Sales Manager – West
ortegav@allsteeloffice.com, (415) 385-4890

Allsteel Los Angeles Showroom: 
555 South Flower Street Suite 3420 Los Angeles, CA 90071
Victor Ortega, Regional Sales Manager – West
ortegav@allsteeloffice.com, (415) 385-4890

Many of our dealer partners have showrooms 
showcasing our product solutions as well. Please 
see the included dealer list to identify additional 
showroom locations.
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Dealer Support 
Center Locations 

ALABAMA:
Interior Elements LLC
2320 1st Ave N Ste 110 
Birmingham, AL 35203

ALASKA:
Arctic Office Products
100 W Fireweed Lane
Corner of Fireweed & ‘A’ St
Anchorage, AK 99503

Juneau Business Interiors
Mendenhall Mall Rd, Ste 5B
Juneau, AK 99801

ARIZONA:
Forward Tilt LLC
6340 E Thomas Rd Ste 200
Scottsdale, AZ 85251

ARKANSAS:
Moser Sales Corporation
601 N 13th St
Rogers, AR 72756

CALIFORNIA:
Cal & Stan Inc. dba Cal Bennett’s
Inc.
615 North Plaza Dr
Visalia, CA 93291

Corporate Business Interiors
3501 Jamboree Rd
South Tower, Ste 400
Newport Beach, CA 92660

CSI Fullmer
131 N El Molino Ave, Ste 170
Pasadena, CA 91101

InsideSource - San Carlos
985 Industrial Rd, Ste 101
San Carlos, CA 94070

InsideSource - San Francisco
9 Maritime Plaza, Ste 20
San Francisco, CA 94111

InsideSource - San Jose
300 Park Ave, Ste 150
San Jose, CA 95110

Parron Hall
9655 GRANITE RIDGE DR, STE 100
SAN DIEGO, CA 92123

Sam Clar Office Furniture
1221 Diamond Way
Concord, CA 94520

Westfall Commercial Furniture Inc
444 S. Flower Street, Ste 4280
Los Angeles, CA 90071

COLORADO:
IE Connect
1331 19th St
Denver, CO 80202

CONNECTICUT:
Inside Source
501 Merrit 7
Norwalk, CT 06851

W.B. Mason Company
2460 State St
Hamden, CT 06517

W.B. Mason Company
151 Woodward Ave
Norwalk, CT 06854

W.B. Mason Company
2 Consumers Ave
Norwich, CT 06360

W.B. Mason Company
43 N Rd
East Windsor, CT 06088

DELAWARE:
Douron
220 Continental Dr, Ste 106
Newark, DE 19713

W.B. Mason Company
113 Interchange Blvd
Newark ,DE 19711

DISTRICT OF COLUMBIA:
Cofco Office Furnishings
801 17th St NW, Ste 325
Washington, DC 20006

FLORIDA:
Align 1 Solutions
1301 E Broward Blvd, Ste 320
Fort Lauderdale, FL 33301

Commercial Design Services
5805 Barry Road
Tampa, FL 33634

Commercial Design Services Inc
9428 Baymeadows Rd #112
Jacksonville, FL 32256

Commercial Design Services Inc
640 Douglas Avenue, Ste 1514
Altamonte Springs, FL 32714

Commercial Design Services
508 Capital Circle SE, Unit 508-C
Tallahassee, FL 32301

Compass Office Solutions
3320 Enterprise Way
Miramar, FL 33025

W.B. Mason Company
1673 Mason Ave
Daytona Beach, FL 32117

W.B. Mason Company
11741 Phillips Hwy
Jacksonville, FL 32256
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Dealer Support 
Center Locations 

FLORIDA (CONTINUED):
W.B. Mason Company
10801 NW 103rd St
Miami,FL 33178

W.B. Mason Company
2405 Commerce Park Dr
Orlando, FL 32819

W.B. Mason Company
9945 Currie Davis Dr
Tampa, FL 33619

GEORGIA:
Malone Office Environments
1345 Thirteenth Ave
Columbus, GA 31901

Office Creations Inc
5250 Brook Hollow Pkwy
Norcross, GA 30071

Weinberger’s Business Interiors
3023 Riverwatch Pkwy, Ste G
Augusta, GA 30907

HAWAII:
Infinium Interiors 
850 Mililani St Fl 2
Honolulu, HI 96813

IDAHO:
Business Interiors of Idaho
176 S Capitol Blvd
Boise, ID 83702

ILLINOIS:
Henricksen
328 South Jefferson Street, Ste 950
Chicago, IL 60661

Henricksen
1101 West Thorndale Avenue
Itasca, IL 60143

Henricksen
401 SW Water Street, Ste 205
Peoria, IL 61602

Midwest Office Interiors
10330 Argonne Woods Dr, Ste 600
Woodridge, IL 60517

Stocks Business Furniture Inc.
602 South Country Fair Drive
Champaign, IL 61821

INDIANA:
HDW Commercial Interiors
2274 W 93rd Ave
Merrillville, IN 46410

RJE Interiors Inc.
621 E Ohio St
Indianapolis, IN 46202

IOWA:
All Makes Office Equipment
500 E Court Ave, Ste 150
Des Moines, IA 50309

Office Elements
1508 Jefferson St
Waterloo, IA 50702

Office Elements
713 Nebraska St
Sioux City, IA 51101

Office Elements
1280 N Lake Ave, Ste 1
Storm Lake, IA 50588

Office Elements
401 1st St SE, Ste 101
Cedar Rapids, IA 52401

Paragon Commercial Interiors
210 Emerson Place, Ste 300
Davenport, IA 52801

KANSAS:
Modern Business Interiors LLC
14205 W 95th St
Lenexa, KS 66216

Spaces Inc
14950 W 86th St
Lenexa, KS 66215

KENTUCKY:
Munson Business Interiors Inc
2307 River Rd Ste 100
Louisville, KY 40206

LOUISIANA:
General Office Supply
1003 Jefferson St
Lafayette, LA 70501

General Office Supply Company
320 7th St
Lake Charles, LA 70601

Louisiana Office Supply
7643 Florida Blvd
Baton Rouge, LA 070806

MAINE:
Union Office Interiors
635 Eastern Ave
Augusta, ME 04330

W.B. Mason Company
188 Waters St
Augusta, ME 04330

W.B. Mason Company
78 Rice St
Bangor, ME 04401

W.B. Mason Company
1455 Concord St
Framingham, ME 01701

W.B. Mason Company
121 1/2 Wells St
Greenfield, ME 01301
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Dealer Support 
Center Locations 

MAINE (CONTINUED):
W.B. Mason Company
106 Pine Tree Industrial Pkwy
Portland, ME 04102

MARYLAND:
Cofco Group
115 West St, Ste 301
Annapolis, MD 21401

Douron
10 Painters Mill Rd
Owings Mills, MD 21117

Office Images
2099 Gaither Rd, Ste 130
Rockville, MD 20850

W.B. Mason Company
9420 Gerwig Way
Columbia, MD 21046

W.B. Mason Company
1280 Landing Ln, Ste 5
Westminster, MD 21157

MASSACHUSETTS:
Total Office Interiors
129 Portland St
Boston, MA 02214

Union Office Interiors
226 Andover St
Wilmington, MA 01887

W.B. Mason Company
647 Summer St
Boston, MA 02127

W.B. Mason Company
1010 W Chestnut St
Brockton, MA 02301

W.B. Mason Company
55 Falmouth Rd
Hyannis, MA 02601

W.B. Mason Company
272 W Cummings Park
Woburn, MA 01605

MICHIGAN:
Interior Environments
48700 Grand River, Ste 250
Novi, MI 48374

Interstate Office Interiors
5116 S Sprinkle Rd
Portage, MI 49002

Kentwood Office Furniture Inc.
3063 Breton Rd SE
Grand Rapids, MI 49512

MINNESOTA:
Cooper Office Supply
102 E Lincoln Ave
Fergus Falls, MN 56537

Henricksen
1101 W River Pkwy, Ste 100
Minneapolis, MN 55415

MISSISSIPPI:
Interior Elements LLC
830 Wilson Dr, Ste A
Ridgeland, MS 39157

MISSOURI:
Benchmark Office Solutions, dba
Samco Business Prod.
3612 W Truman Blvd
Jefferson City, MO 65109

Modern Business Interiors LLC
1023 Portwest Dr
St Charles, MO 63303

MONTANA:
360 Office Solutions
3676 Pierce Pkwy
Bilings, MT 59106

J2 Office Products
700 Sunset Blvd
Kalispell, MT 59901

Office Solutions & Services (OS2)
1020 North Ave West
Montana Ofc Machines of Missoula
Missoula, MT 59801

NEBRASKA:
All Makes Office Equipment
3333 O St
Lincoln, NE 68510

All Makes Office Equipment
2558 Farnam St
Omaha, NE 68131

NEVADA:
Westfall Commercial Furniture
3900 Paradise Rd, Ste 266
Las Vegas, NV 89169

NEW HAMPSHIRE:
W.B. Mason Company
8001 S Willow St
Manchester, NH 03103

NEW JERSEY:
Business Environments LLC
7 Entin Rd
Parsippany, NJ 07054

Casey’s Executive Interiors
152 Route 22 West
Green Brook, NY 08812

W.B. Mason Company
151 Heller Place
Bellmawr, NJ 08031

W.B. Mason Company
21 Commerce Dr
Egg Harbor Twp, NJ 08234
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Dealer Support 
Center Locations 

NEW JERSEY (CONTINUED):
W.B. Mason Company
535 Secaucus Rd
Secaucus, NJ 07094

W.B. Mason Company
21 Commerce Dr
South Brunswick, NJ 08512

NEW MEXICO:
Beck Total Office Interiors
606 W Amador Ave
Las Cruces, NM 88005

Beck Total Office Interiors
8300 Jefferson St NE, Ste A
Albuquerque, NM 87113

NEW YORK:
Davies Office Refurbishings, Inc.
40 Loudonville Rd
Albany,NY12204

Henricksen
1040 Ave of the Americas, 22nd
Floor
New York, NY 10018

InsideSource Northeast
9 East 38th St 10th Floor
New York, NY 10016

Mid City Office Equipment Inc
2495 Main Street, Ste 240
Buffalo, NY 14214

Office Furniture Direct Inc
1240 Route 110 (Broad Hollow
Road)
Farmingdale, NY 11735

Syracuse Business Center Inc, The
750 W Genesee St
Syracuse, NY 13204

W.B. Mason Company
29 Mill St
Albany, NY 12204

W.B. Mason Company
1160 Commerce Ave
Bronx, NY 10462

W.B. Mason Company
53 West 23rd St, 10th Floor
New York, NY 10010

W.B. Mason Company
2855 Broadway
Cheektowaga, NY 14227

W.B. Mason Company
90 Nicon Ct
Hauppauge, NY 11788

W.B. Mason Company
12 Jeanne Dr
Newburgh, NY 12550

W.B. Mason Company
22 Veterans Lane
Plattsburg, NY 12901

W.B. Mason Company
45 Vantage Point Dr, Bldg L
Rochester, NY 14624

W.B. Mason Company
137 Main St
Southampton, NY 11968

W.B. Mason Company
1200 State Fair Blvd
Syracuse, NY 13209

W.B. Mason Company
9396 River Rd
Marcy, NY 13403

W.B. Mason Company
150 Factory St
Watertown, NY 13601

W.B.Mason Company
379 Broad St
Waverly, NY 14892

NORTH CAROLINA:
Interior Elements LLC
800 West Hill St, Ste 404
Charlotte, NC 28208

Interior Elements LLC
1111-200 Haynes St
Raleigh, NC 27604

OHIO:
Dupler Office
330 West Spring St, Ste 150
Columbus, OH 43215

Environments 4 Business
515 Euclid Ave, Ste 100
Cleveland, OH 44114

Environments 4 Business
3421 Ridgewood Rd, Ste 270
Fairlawn, OH 44333

RJE Interiors Inc
623 Broadway St
Cincinnati, OH 45202

Seagate Office Products Inc
1044 Hamilton Drive
Holland, OH 43528

W.B. Mason Company
12985 Snow Rd
Parma, OH 44130

ALLSTEEL33



Dealer Support 
Center Locations 

OKLAHOMA:
L&M Office Furniture
417 Hudburg Circle, Ste B
Oklahoma City, OK 73108

L&M Office Furniture
4444 S 91 E Ave
Tulsa, OK 74145

PENNSYLVANIA:
Benjamin Roberts LTD
240 North Prince St
Lancaster, PA 17603

Cofco Group
2200 N American St
Philadelphia, PA 19133

HiTouch Business Services
1817 Banksville Road
Pittsburgh, PA 15216

Nittany Office Equipment
1207 S Atherton
State College, PA 16801

Office Service Company
1009 Tuckerton Ct
Reading, PA 19603

Stone Office Equipment Inc
321 Pear St
Scranton, PA 18505

W B Mason Company
9506 966 Postal Rd #100
Allentown, PA 18109

W B Mason Company
1640 E Pleasant Valley Blvd
Altoona, PA 16602

W B Mason Company
1809 Pittsburgh Ave
Erie, PA 16502

W B Mason Company
20 Ave C
Leetsdale, PA 15056

W.B. Mason Company
1819 John F Kennedy Blvd, Ste 226
Philadelphia, PA 19103

W.B. Mason Company
123 Green Tree Rd
Phoenixville, PA 19460

W.B. Mason Company
1751 Lincoln Highway
North Versailles, PA 15137

W.B. Mason Company
110 S Beeson Ave
Uniontown, PA 15401

W.B. Mason Company
3215 Espresso Way
York, PA 17406

RHODE ISLAND:
W B Mason Company
99 Bald Hill Rd #11
Cranston, RI 02920

SOUTH CAROLINA:
Herald Office Solutions
832 Wade Hampton Blvd
Greenville, SC 29609

Herald Office Solutions
3250 Tile Dr
Charleston, SC 29405

Herald Office Solutions
127 Chesterfield Hwy
Cheraw, SC 29520

Herald Office Solutions
801 N. Cashua Dr
Florence, SC 29501

Herald Office Solutions
736 Broad St
Sumter, SC 29150

Herald Office Solutions
909 Broadway St
Myrtle Beach, SC 29577

Herald Office Solutions
110 E Roosevelt
Dillon, SC 29536

Herald Office Solutions
90 N Shorecrest Rd, Ste A
Columbia, SC 29209

Interior Elements LLC
141F Pelham Drive, Ste 181
Columbia, SC 45840

SOUTH DAKOTA:
Office Elements
3820 N Potsdam Ave
Sioux Falls, SD 57104

TENNESSEE:
Office Interiors of Memphis
7891 Stage Hills Blvd., Ste 101
Memphis, TN 38133

Synergy Business Environments
555 West Jackson Ave, Ste 303
Knoxville, TN 37902

Synergy Business Environments
800 6th Ave South, Ste 200
Nashville, TN 37203

TEXAS:
Broussard Group
4985 Eisenhauer RD, Ste 103
San Antonio, TX 78219
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Dealer Support 
Center Locations 

TEXAS (CONTINUED):
CORE OFFICE INTERIORS
10300 Metric Blvd, Ste 200
Austin, TX 78758

CORE OFFICE INTERIORS
7108 Old Katy Road, Ste 150
Houston, TX 77024

Pioneer Contract Services
8090 Kempwood Dr
Houston, TX 77055

Plano Office Supply
1405 E PLANO PARKWAY
Plano, TX 75074

Total Office Solutions
3615 Franklin Ave, #328
Waco, TX 76710

Wilson Office Interiors
1341 W Mockingbird Ln, Ste 1100W
Dallas, TX 75247

Wilton’s Officeworks
181 N Earl Rudder Fwy
Bryan, TX 77805

UTAH:
Workspace Elements
3003 S Highland Dr
Salt Lake City, UT 84106

VERMONT:
W.B. Mason Company
805 Center Street
Lyndonville, VT 05851

W.B. Mason Company
68 Nesti Dr
South Burlington, VT 05403

VIRGINIA:
Bassett Office Supply
2266 Fairystone Park Highway
Bassett, VA 24055

Smarter Interiors by Ball Office
2100 Westmoreland St
Richmond, VA 23230

The Supply Room
8006 West Broad Street
Richmond, VA 23294

The Supply Room
216 Business Park Dr
Virginia Beach, VA 23462

W.B. Mason Company
1620 S Loudoun St
Winchester, VA 22601

Workplace Solutions Inc
317 Village Rd, Ste 103
Virginia Beach, VA 23454

WASHINGTON:
Commercial Office Interiors
2601 4th Avenue, Ste 700
Seattle, WA 98121

Kershaws Inc.
119 S Howard Street
Spokane, WA 99201

Tri County Office Interiors
1205 Commercial St
Bellingham, WA 98225

WISCONSIN:
Eau Claire Business Interiors
2224 Mercantile Dr
Eau Claire, WI 54703

Henricksen
3070 Gateway Rd
Brookfield, WI 53045

Henricksen
5202 Eastpark Blvd, Ste 102
Madison, WI 53718

ALLSTEEL35



Dealer Support 
Center Locations 

GUNLOCKE ONLY DEALERS
Business Interiors
1111 Valley View Ln
Irving, TX 75061

CHL Business Interiors Inc.
801 17th St. NW
Washington, DC 20006

EvensonBest LLC
641 6th Ave #6
New York, NY 10011

G & M Business Interiors
1099 W. La Cadena Dr
Riverside, CA 92501

JMJ Corporation
7910 W. Broad St.
Richmond, VA 23294

MOI Inc.
1801 Porter St, Suite 100
Baltimore, MD 21230

Navajo Office Products
1200 S. Taylor St.
Amarillo, TX 79101

New Day Office Furnishings
1000 Bowen Pkwy
Suffolk, VA 23435

Officewise Furniture
1301 13th St.
Lubbock, TX 79401

PMC Commercial Interiors
3000 Perimeter Park Dr.
Morrisville, NC 27560

Price Modern LLC
2604 Sisson St.
Baltimore, MD 21211

Spaces Group
7760 Trinity Rd #106
Cordova, TN 38018

Systems Source
4685 MacArthur Court, Suite 100
Newport Beach, CA 92660

Tangram Interiors
9200 Sorensen Ave.
Santa Fe Springs, CA 90670

Wilton’s Office Works
181 N. Earl Rudder Fwy
Bryan, TX 77802
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Payment 
Terms

Allsteel invoices at time of shipment, with Net 30 Day payment terms. 
If contracts allow, terms may be 1.5% 20, N30 (terms are contract-driven). 
We accept, check, wire, ACH, Visa, Mastercard, or American Express. Allsteel
does not charge a fee for credit cards, but prefer other methods of payment.
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Marketplace 
Competition

As a leading office furniture manufacturer, Allsteel’s product portfolio spans a wide 
array of furniture applications. This product breadth provides our customers a 
single point of access to the most robust selection of chairs, desks, storage, tables, 
workstations furniture and architectural products backed by an unprecedented 
nationwide distribution network. We pride ourselves on being able to set ourselves 
apart from our competition by providing our customers the best possible 
experience when they work with us. Allsteel manufactures and sells commercial 
grade office furniture in the commercial supplies and commercial contract 
segments. Our competitors include major office furniture manufacturers such as 
MillerKnoll, Steelcase, Haworth, etc. as well as niche manufacturers including SitOnIt
and National.
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Allsteel 
Differentiators 

Customer Support
With Allsteel, you’ll get delivery when you need it. 
Our customer support representatives are dedicated to 
providing the best service and solutions. You can be 
confident that your project will stay on schedule and 
within budget, and that your expectations will be met. 
Because when you place an order with Allsteel, it’s just the 
beginning of our commitment to you and your company. 

Project Management
A team of highly skilled members work with the end user, 
designer or architect, and dealer project manager on all 
aspects of a project, from specification to installation. 
They are a dedicated resource that focuses on direct 
customer input to help provide customized solutions for 
specific needs.

Workplace Advisory
Allsteel’s workplace consultants will help you meet your 
company’s goals and get the most from your workplace. 
It’s more than simply meeting functional requirements or 
accommodating technology; it’s about understanding 
your needs and creating flexible, dynamic work 
environments that attract, inspire, and retain the most 
creative and productive employees. 

We’ll work with you and your design team to analyze your 
opportunities and leverage our extensive knowledge to 
create workplaces that:

• Align with your strategic goals and unique culture
• Support functional requirements as well as traditional 
and non-traditional workstyles
• Efficiently use space, capital, and other assets
• Are adaptable to change

Once we’ve developed a unique strategy for your 
company, we’ll help you clearly communicate it to your 
associates, promoting all the features and benefits of the 
new environment. 

Design Applications
Allsteel’s Design Applications team partners with dealers, 
designers, and internal members to provide expertise and 
guidance in effective space planning using Allsteel
product. From typical audits to design consultations, our 
team specializes in a wide range of services to help in the 
creation of innovative solutions based on your needs. 
We listen to you and generate designs that best serve the 
needs of various worker types within your organization. 
We focus on specific service offerings that include: Allsteel
Design Solutions, Allsteel Design Audits, and Corporate 
Accounts.

Ergonomics
At Allsteel, we believe that being a leader in ergonomic 
office products means more than showing users how to 
adjust their furniture. We believe in solving real, day-to-
day problems in the workplace. We believe in educating 
everyone on the benefits of ergonomics and how to apply 
ergonomic principles in their workplace. Ergonomic 
considerations are primary in our product development 
process. We strive to develop products with intuitive 
ergonomics that encourage and support movement 
throughout the day. Many of our products go beyond 
ANSI/BIFMA requirements to cater to the broadest range 
of users possible. Our goal is to develop products that 
respond to issues confronting office workers every day -
today and into the future. To help support this goal, we 
also offer ergonomic-focused training, assessments, 
literature, and ongoing support.
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Internal 
Marketing Plan

Awareness/Training Activities
1. National launch of contract specifics on monthly 

field sales calls to include all employees
2. Educate Allsteel field sales member on benefits of 

NCPA contract
3. Work with Allsteel Regional Managers to develop 

a market specific sales plan for dealer partners
4. Train all Public Sector Managers on products and 

process
5. Leverage current selling team of Business 

Development Managers and Dealer Sales 
Representatives to educate clients on advantages 
of using NCPA Contract

6. Retrain dealer sales representatives on the 
benefits of driving business through cooperative 
purchasing agreements and specifically the NCPA 
Contract

Sales Driving Activities
1. Conduct focused selling events in every Allsteel

region with appropriate Public Sector Manager
1. Develop strategy to increase sales in top 

8-10 current customers
2. Develop strategy to increase sales in top 5 

public universities in target markets
3. Identify and develop selling strategy for key 

non-profit organizations
2. Focus on key public universities and colleges in 

target regions
3. Attend Regional Summits to increase exposure to 

Public Agencies in targeted regions
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E-Commerce 
Capabilities 

HNI has the capabilities to support a wide range of 
online requirements – from supplying basic content 
to providing fully integrated services. The range of 
solutions extends from supplying information for a 
hosted catalog to a secured online customer portal 
specifically designed for you. This portal is a tool which 
will provide you access to your Corporate Product 
Standards, a Resource Center, an e-procurement 
capability, and asset management and services, if 
required. The secured customer portal has a SLA of 
99.99% uptime outside of routine maintenance periods, 
so it is virtually available 24x7 for all of your users. The 
online Resource Center provides a library to store a 
variety of information, from project files to product 
animations to service request forms. Our goal is to make 
it easy to find the information you need when you need 
it. Based on your requirements, we will supply the 
appropriate categories and populate the system with the 
necessary information. The portal also provides 
e-Procurement capabilities to create efficiencies in the 
ordering process. The user can browse the catalogs to 
load into a shopping cart which can be integrated into 
your procurement system. It also supports a quote 
workflow for posting and transferring of quote 
information to your procurement system to help 
decrease the time it takes to create purchase order lines. 
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• Warranty Performance: Warranty replacement orders are 
processed within 24 hours of receipt. Allsteel tracks 
warranty complaint rates and trends, implementing 
corrective action immediately and where appropriate.

We offer a number of valued services with you in mind. 
General inquiries and warranty claims are processed by a 
team of service professionals following a ‘Quick Claim’ 
process. Orders greater than $350k list are assigned to a 
project coordinator to streamline order entry, align 
production and delivery schedules based on your 
requirements, and monitor for speedy punch resolution. 
The dedicated project coordinator maintains close contact 
with the servicing dealer from time of award until 
completion, supporting the planned installation timeline.

We manage performance daily through a series of success 
criteria that include lead time consistency, lead time 
compliance to the standard, on time shipment and delivery, 
back order prevention, and quality monitoring. We also 
measure and adjust resources to make sure we are 
responding within our target service level response times. 
If there are specific success criteria important to you, please 
share them with us – we’re listening, and devoted to 
meeting your needs. If it’s important to you then it’s 
important to us.

With HNI you get the service and responsiveness you 
deserve, without extra effort. It’s more than service, it’s the 
experience that matters.

Customer Support at Allsteel is housed in the HNI 
Customer Experience Center, co-located with an 
extensive team of cross-department support. This team 
forms a community of empowered members on a 
mission to provide the best possible customer 
experience, which is the foundation for our post-sale 
support. Our members are connected, strive for 
convenience, and take a proactive approach to 
anticipate needs with an objective of being your trusted 
advocates. The team also has shared goals and 
performance metrics tied to actions that drive 
customer satisfaction.

Typically, we measure three key areas to ensure client 
service satisfaction:

• Target Response Time: Allsteel target response time 
to customer inquiries is 60 seconds by phone and 8 
business hours by email. We measure our 
performance to the target and adjust staffing and 
overtime where appropriate. Our Customer Service 
support team can provide sales, product 
information, and warranty services between the 
hours of 8:00 am – 5:00 pm CST, Monday 
through Friday. 

• Complete and On-Time Performance: We monitor 
Complete and On-Time shipments and delivery and 
report results to leadership on a daily basis. 
We maintain a 99% complete shipment result and a 
96% on time performance metric.

We are Committed to Providing 
NCPA With Quality Customer Service
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Better Choices Today 
for a Better Tomorrow 

ALLSTEEL  44
CSR Report

Sustainability Goals & Progress to Date:

We committed to reduce absolute combined Scope
1 and 2 GHG emissions 35% by 2025 from a 2018
baseline, which we achieved in 2020.

We are a third of the way to achieving our goal of
reducing Scope 3 GHG emissions 40% per ton of
goods sold by 2035 from a 2018 baseline. 

By 2025, we will evaluate 100% of materials and 
chemical substances in products for human and 
ecosystem impacts and attempt to minimize those 
impacts through Design for the Environment.

We are also working to eliminate Styrofoam and move 
to 100% recyclable packaging by 2025.

HNI will reduce our energy intensity 50% by 2035 
from a 2018 baseline. Since 2018, we have reduced 
our total electricity use by 13% and our total natural 
gas use by 15% through energy efficiency efforts in 
our manufacturing facilities.

In 2020, HNI sourced 170,000 MWh of renewable 
electricity, covering 100% of our global operations. We 
were recognized as one of the EPA Green Power 
Partnership’s National.

We have plans in place to source 100% renewable 
electricity annually.

In 2020, we launched 21 new Environmental Product 
Declarations, based on Life Cycle Assessments (LCA), 
and have plans in place to continue this work annually.

By 2026, we aim to increase the number of women 
leaders from 29% to 40%, and the number of 
ethnically diverse leaders from 9% to 15%.

In 2020, we diverted over 24,700 tons of waste from 
the landfill across our global operations, representing 
about 56% of our waste.

Throughout 2019 and 2020, our Charitable 
Foundation and organization donated more than 
$2.7 million to nearly 100 community organizations.

Annually, HNI will continue to donate 1% of our
pre-tax profits, on average, in communities where
we operate.

https://html5.dcatalog.com/?docid=a77385cf-66c4-4a9f-9dc5-c90aa2f32559


Non-Discrimination 
Policy 

HNI strives to be a great place to work. We operate in a spirit of cooperation and value treating 
each other honestly and with fairness and respect. At HNI, everyone is welcome. We value 
using each other’s differences in experiences and ideas to solve problems and better serve our 
customers. We take seriously our commitment to acting with integrity and maintaining an 
inclusive work environment. We do not tolerate discrimination and all HNI members are 
expected to follow our HNI Member Code of Integrity, which includes treating fellow members 
with honesty, dignity, fairness, and respect. For more information, please view our CSR report 
at https://html5.dcatalog.com/?docid=a77385cf-66c4-4a9f-9dc5-c90aa2f32559
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Tab 5 – Products 
and Services/
Scope



Warranty | Allsteel
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Allsteel warrants its products to be free from defects in material 
and workmanship for as long as the original purchaser owns them, 
except as set forth below.

Allsteel shall repair or replace with comparable product (at 
Allsteel’s discretion), free of charge, any Allsteel product or 
component manufactured after March 1, 2021, that fails under 
normal commercial office use, in accordance with the terms of 
this warranty. For products or components manufactured prior to 
this date, please contact your Allsteel trade partner for warranty 
information.

The materials and components listed below are covered according 
to the following schedule from the date of invoice:

LIFETIME
All Allsteel products, materials, and components are covered 
under the Allsteel Limited Lifetime Warranty, subject to the 
following exceptions

12 YEARS
Veneer and laminate surfaces; wood seating; electrical 
components; seating controls; pneumatic cylinders; glides; 
casters; arm caps; foam; all seating mesh not limited to 5 years 
below; polymer side-chair shells

10 YEARS
Beyond® and Aspect™ demountable partitions; painted-wood 
surfaces; wood-frame seating and lounge products; Altitude® A6 
height-adjustable worksurface mechanisms and metal bases 
purchased after March 1, 2021 (7 years on mechanisms and 10 
years on bases prior to this date)

7 YEARS
Altitude® A5 and Altitude® A8 height-adjustable worksurface 
mechanisms and metal bases

5 YEARS
Tablet arm mechanisms; mesh on Quip™, Scout®, and Mimeo®; 
panel and seating upholstery fabrics; other covering materials; 
upholstery on tackboards and storage cushions; freestanding 
LED task lights; Beyond® and Aspect™ moving parts such as door 
hardware and door mechanisms; monitor arms; keyboard trays; 
Altitude® Basic height-adjustable worksurface mechanisms and 
metal bases

3 YEARS
Marker board surfaces; upholstery on lounge products; 
undercabinet LED lights; USB power modules

2 YEARS
Keyless electronic locks

1 YEAR
Traceless laminates

Allsteel does not warrant:
• Customer’s Own Materials (COM) or Customer’s Own 

Laminates (COL)
• Natural variations occurring in wood, leather, or other natural 

materials, which are inherent to their character and not 
considered defects

• Colorfastness of textiles or surface finishes
• Matching of colors, grains, textures, or edge bands to 

natural materials such as veneer and leather
• Damage caused by the carrier in-transit or installer
• Products not installed, used, or maintained in accordance 

with product specifications, instructions, and warnings
• Modifications or attachments to the product not approved 

by Allsteel
• Products used for rental purposes
• Beyond® and Aspect™ doors used in suite entry 

applications
• Beyond® and Aspect™ customer’s own hardware, which is 

subject to the supplier warranty
• Third-party products acquired through the Tailored 

Products Group
• Partner, third-party, and other manufacturers’ products 

Allsteel, to the extent possible, will pass through any 
warranty received with respect to other manufacturers’ 
branded products

• Consumables (e.g. batteries, bulbs, lamps, and ballasts)

This warranty applies only to the original purchaser and is 
non-transferrable.

Warranty is void if integrated components or features are 
substituted with non-Allsteel or unauthorized components 
without previous authorization.

This warranty will not be valid if damage to the product 
is caused by (1) normal wear and tear over the course of 
ownership, including puddling and pilling in materials;
(2) sharp objects (e.g. writing utensils, heeled shoes, scissors, 
jewelry, keys); (3) extreme environmental conditions;
(4) unintended usage or; (5) the use or storage of product in 
unsuitable environments or conditions.

This warranty applies only to products purchased from 
authorized Allsteel trade partners and delivered within the 
United States and Canada. This warranty is valid for unlimited 
shift usage. Please contact your Allsteel trade partner with any 
warranty requests.

To the extent allowed by law, Allsteel makes no other warranty, 
express or implied, including any warranty of merchantability 
or fitness for a particular purpose. Allsteel will not be liable for 
any consequential or incidental damages.

NOTICE TO PURCHASER FOR HOME OR PERSONAL USE
Federal law does not permit the exclusion of certain implied 
warranties for consumer products. Therefore, if you are 
purchasing this product for home or personal use, the exclusion 
of implied warranties noted does not apply to you. Some
states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions 
may not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights which vary from 
state to state. However, to the extent allowed by applicable 
state law, the implied warranties are limited to the applicable 
term of the warranty.

Allsteel Warranty
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Subject to the limitations set forth 
below. The Gunlocke Company 
warrants to the original purchaser all 
product in our price list to be free from 
defects in material and workmanship 
for a twelve-year period from the date 
of shipment. This 12-year warranty 
applies to all products sold and 
installed by a Gunlocke authorized 
agent for normal commercial single 
shift service. Gunlocke will repair, or at 
its option, replace defective 
merchandise, free of charge.

The following components not 
manufactured by Gunlocke have the 
following warranties:

Components
• High wear components such as casters and glides are warrantied for five years after 

date of shipment to original owner.
• Electrical components are warrantied 10 years from date of manufacture with 

exception of lamps and ballasts which are not warrantied. This includes Fluorescent 
Tasklights.

• LED tasklights are warrantied for 3 years from date of shipment to original owner.
• Drawer suspensions are warrantied for lifetime of product after shipment to original 

owner.
• Personal corners including covering (leather) are warrantied for three years of 

single shift and normal use after shipment to original owner. Height adjustable 
electrical components are warrantied for five years of single shift and normal use 
after shipment to original owner.

Any non-standard material selected by the customer is not warrantied. Neither does 
this warranty apply to damage resulting from accident, alteration, or misuse, as well as 
damage from normal wear and tear such as dents, nicks, scratches, fading and 
improper maintenance. That is, Gunlocke’s warranty is only valid if products are given 
proper use and care. Gunlocke assumes no responsibility for product damages 
resulting from improper installation or user modification.

It is expressly understood and agreed that the buyer’s sole and exclusive remedy for 
any and all losses or damages resulting from nonconforming goods, or from any other 
cause, shall be repair or replacement of defective parts, and that Gunlocke shall not be 
liable for damages or injury to persons or property, nor for replacement of the entire 
commercial unit, if repair or replacement of defective parts can reasonably render the 
unit conforming.

All warranty claims must be made in writing by the original owner. Owner may be 
required to produce the invoice or other evidence to establish that a claim is within the 
warranty period. Warranty claims may be submitted on the Gunlocke website. 
www.gunlocke.com/productservice/

As stated and illustrated on the website, serial numbers are required to process a 
warranty claim. No person, firm or corporation is authorized to assume for Gunlocke 
any liability in connection with the sale or installation of Gunlocke products except as 
stated above.

All other warranties, expressed or implied, are excluded. Gunlocke shall not be liable 
for incidental or consequential damages of any sort.

Wood Furniture
Wood owes its inherent beauty to variations in color, grain, and texture, and therefore, 
these variations are not considered defects. There may be minor variations from one 
piece of furniture to the next even though they are finished at the same time. 
Exposure to light and the aging process will cause a darkening of natural wood 
products. Light finishes on wood products do not mask the natural characteristics of 
wood. The Gunlocke Company does not guarantee the exact matching of grain, 
pattern, and color.

These finishes do not cover any of the natural characteristics of the wood, including 
nature’s colorations, pitch pockets, and the variations of steam bent wood. 
Merchandise will not be replaced because of these natural variations.

Warranty | Gunlocke
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When Allsteel products do finally reach the end of their 
useful lives, we want to see component materials recycled 
locally (to reduce the carbon footprint of shipping) and 
kept out of landfills. We provide Environmental Data 
Sheets and Disassembly diagrams to our customers, which 
detail the materials used in the products and provides 
guidance on which components can recycled. 

We’ve created an end-of-life referral program with 
ANEW—a 501(C)(3) non-profit organization that’s 
doing what’s right with what’s left®. ANEW empowers 
companies to reject the status quo of liquidation to 
landfill, instead offering sustainable surplus stewardship 
solutions that include resale, recycling, and re-purposing 
furniture, fixtures & equipment and stewarding them 
to charities, non-profits, public agencies and 
under-served communities. 

• Design and development of durable, long-lasting 
products 

• Product design verification, BIFMA durability testing, 
sustainable product certification 

• Product Use 
• Reuse, retrofit, or repair 
• End-of-Life; recycle products locally. ANEW is available 

as a resource

Allsteel designs products that are durable and 
long-lasting. This drastically reduces the environmental 
and social impacts of raw material extraction and 
energy use to produce new products. Thinking about 
the product’s end-of-life creates opportunities to 
design products that are easily disassembled, with a 
goal of using materials made with recycled content that 
can be re-manufactured into new products.

Recyclability is kept in mind; in the development 
process, we use materials that contain both recycled 
content and recyclable content that can be re-used at 
end-of-life. We design products to be repairable by 
providing replaceable parts and we educate our 
customers, dealers, and installers on ways to fix or 
retrofit products to make them last longer. Our US-
made products are tested to and meet or exceed the 
BIFMA performance standards which typically represent 
a 10-year lifespan for products.

Product Durability & 
End-of-Life
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Quality Control Process
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Having standards in place and measuring our adherence to them mitigates the risk on projects of all sizes, enabling us 
to manage concurrent installations on multiple floors or in multiple buildings. The following key quality control process 
activities for the core infrastructure of a successful project plan and project execution:

Allsteel places the utmost value on managing risk & 
ensuring quality throughout the entire project. 

One of the most beneficial improvement activities used at HNI are Rapid Continuous 
Improvement (RCI) events. During which, we scrutinize every facet of our processes and 

procedures to systematically identify areas of waste, refine and streamline process steps and, 
in some cases, eliminate the process or procedures entirely.

Rapid 
Continuous 

Improvement

Our quality is measured in several areas throughout the company. On a monthly 

basis, our operations are reviewed against our quality benchmarks and reported to the 

executive team. We monitor the following areas: warranty rate, warranty costs, parts per 

million, and customer complaints per million. 

Quality
Measurement

Quality
System Audit

Our focus on process control isn't limited to manufacturing and product quality. We 
conduct internal audits to ensure that all elements of our Quality Management System are 

functioning as designed. 

ANSI / BIFMA
We are proud to say that Allsteel and Gunlocke products meet or exceed ANSI / 

BIFMA testing standards. We subject our products to additional rigorous testing and side-

by-side comparisons with competitive products at our Technical Center. During these tests, 

we pound, drop, push, pull, and smash each piece to ensure the highest quality products. 

Nine Point 
Plan

We utilize an internal program called the ‘Nine Point Quality Plan’. Customer quality issues 

are documented in a database system that records model, customer, and issue information. 

These quality issues are addressed and resolved through a corrective action plan. Engineering, 
Production, and Distribution groups are given highly visible goals to correct the quality issue.



Furniture 
Categories

• Ancillary Furniture Products – Allsteel 
• Audio/Visual Furniture – Allsteel
• Auditoriums and Theaters - Gunlocke
• Cafeteria – Allsteel, Gunlocke
• Classroom / Educational / Dormitory – Allsteel 
• Conference or Breakroom / Training – Allsteel, 

Gunlocke
• Demountable Walls – Allsteel 
• Healthcare / Medical / Therapy Practices – Allsteel, 

Gunlocke
• Library – Allsteel, Gunlocke
• Lounge / Reception – Allsteel, Gunlocke
• Office – Allsteel, Gunlocke
• Science Lab – Allsteel 
• Seating / Chairs – Allsteel, Gunlocke
• Tables / Meeting Conference Room – Allsteel, 

Gunlocke
• Work Stations – Allsteel
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Tab 8 – Value 
Added Products 
and Services



Workplace Advisory
Allsteel’s Workplace Advisory team will partner with 
NCPA and other members of your design and project 
team to develop a workplace strategy that is relevant 
to your specific organizational goals, culture, and 
work processes. In short, a workplace strategy that works 
for you.  Our Workplace Advisory team complements 
your team and consultants in these 5 interdependent 
stages: 

1. Identifying Goals 
2. Analyzing Needs 
3. Translating in Solutions 
4. Executing and Evaluating 
5. Adapting Over Time 

Building on our own project experience, we exchange 
insights and experiences with architects, designers and 
other consultants, and with forward-thinking 
organizations who have developed, implemented and 
measured the most effective workplace strategies. 

STAGE 1: IDENTIFYING GOALS   

Stage 1 is designed to develop the foundation for your 
new workplace strategy. We will share information about 
current workplace trends and productivity research. 
Building on this information we will partner with you to 
define the goals for the workplace project and the change 
management program to support achieving those goals. 
The key steps include: 

• Organization and Project Goals Decision Support: 
defining project goals and determining how they will 
support achieving the organizational goals 

• Workplace Trends and Best Practices Assessment: 
Identifying and reviewing current workplace trends 
relevant to your organization’s goals and culture.   

• Applied Productivity Research: Sharing valuable 
insights into interpersonal, environmental, and 
cognitive factors and well as productivity research that 
may impact goals and planning decisions.  

• Change Management Strategy: Defining the 
activities, communications, and processes to minimize 
leadership and staff stress as they are engaged in and 
move toward the completed project. 

STAGE 2: ANALYZING NEEDS   

These activities work together to assess where an 
organization is starting from spatially, functionally, and 
behaviorally. By understanding an organization's 
unwritten rules, how work is done now (and might evolve 
over time) and how space is currently used, we can begin 
to strategize what physical and behavioral patterns we're 
collectively designing for, and playback our findings to 
keep workers informed and engaged.  

• Current-State Assessment: Define ‘where your 
organization is’ relative to the workplace, work 
processes, organizational goals and culture. 

• Work-Process Mapping (Programming): Identifying 
and detailing business critical work processes, activities. 

• Applied Unwritten Rules Research: Identifying the 
unconscious ‘Unwritten Rules’ which govern 
organizational and individual behaviors in the 
workplace and will impact the adoption of new 
behaviors supported by the workplace.  

• Space Utilization Assessment: Partnering with vetted 
technology vendors to define the efficiency of your 
current workspace occupancy and utilization.    

• Distributed Work Strategy: Asses the organizational 
experience with distributed or hybrid work models 
both before (where possible) and during the 
pandemic. 

STAGE 3: TRANSLATING INTO SOLUTIONS  

We will partner with your design consultant to explore 
factors that will inform our recommended planning and 
product solutions. These factors include: 

• Space Allocation Decision Support: Identifying 
current and proposed processes for allocating 
individual and group workspaces.   

• Solution Development:  Defining and documenting 
the requirements for solo, team and community 
spaces and planning guidelines based on the work 
process utilization and unwritten rules assessments 
completed earlier.  

• Distributed Work Strategy: Based on the 
information compiled earlier, developing an 
appropriate distributed or ‘hybrid’ work strategy. 

During this process we will regularly engage 
representative workers to validate our findings. 
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Workplace Advisory
STAGE 4: IMPLEMENTING AND EVALUATING 

In the previous stages, assessments, research, and 
theories were used to develop recommendations for 
developing a workplace strategy and specific workplace 
solutions.  Partnering with you and your design team, 
we’ll help document and implement these 
recommended solutions: 

• Workplace strategy implementation: Building on 
the assessments and recommendations, we will 
work with your design team and our dealer partner 
to finalize the documentation and facilitate the 
delivery and implementation of the workplace 
solutions. 

• Change Implementation: We will provide tools, 
facilitation support, processes, and templates to 
your internal change/communications team work to 
help them implement the change program. While 
our goal is that your team lead the change process, 
we will provide ongoing support throughout the 
workplace project.  

• Post-Occupancy Evaluation: Using focus groups, 
interviews, observations, and web based assessment 
tools, we will assess how well the new workplace 
strategy is ‘performing’ relative to the original 
project goals. 

STAGE 5: ADAPTING OVER TIME  

Business continually changes change over time; the 
pandemic experience has illustrated that these changes 
can occur literally overnight. To prepare for these 
inevitable changes, organizations must cultivate 
resilience and adaptability. That needs includes to the 
workplace, which was designed specifically to be flexible 
and adaptable. The following actions are designed to 
help you define and make any required changes.  

• Situational Assessment: If there are spaces that are 
underutilized, we will complete a more detailed 
assessment to determine why this is occurring, 
based on those findings, we’ll work with your design 
team to develop recommended change. 

• Adaptation Strategy Workshops: Achieving 
optimal performance of the workplace requires an 
ongoing assessment of whether the ‘supply’ is 
matching the ‘demand’ as well as what 
organizational and business objectives may have 
changed.  We will review any existing workplace 
performance data – utilization studies, onsite 
observations – and develop recommendation for 
ongoing workplace planning, design, and 
operational changes. 

• Workplace Trends and Best Practices Updates: 
We will facilitate regularly periodic updates to review 
workplace trends, research, and insights. We can 
include other subject matter experts to provide 
insights specific to your organizational culture, 
brand, and key initiatives.
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Ergonomic Design  
& Services

OUR PHILOSOPHY
At HNI, we believe that being a leader in ergonomic 
office products means more than showing users how 
to adjust their furniture. We believe in solving real, 
day-to-day problems in the workplace. We believe in 
educating everyone on the benefits of ergonomics 
and how to apply ergonomic principles in their 
workplace.
Ergonomic considerations are primary in our product 
development process and important ergonomic and 
human factor criteria are established early in the 
design phase. We believe product innovation is the 
most direct way to help solve ergonomic issues in 
the workplace. Our goal is to develop products that 
respond to issues confronting office workers every 
day—today and into the future.

ERGONOMIC DESIGN
HNI strives to create products that encourage 
healthy postures, promote productivity, and that are 
intuitive to use correctly in accordance with BIFMA
G1-2013 Guidelines, HFES 100-2007, and LEED. 
Ergonomic principles and anthropometrical 
knowledge are applied during product development 
to ensure that workstations, seating, and work 
accessories support a broad spectrum of worker 
types, sizes, and capabilities.

ERGONOMIC SERVICES
HNI is happy to collaborate with NCPA ergonomists to 
promote and foster comfort, health and productivity by:
assisting in development of strategic initiatives; collecting, 
analyzing and developing solutions for product feedback; 
and providing ergonomic education.

TRAIN-THE-TRAINER
HNI offers ergonomics education and training in the 
form of seminars and ‘Train-the-Trainer’ sessions, 
focusing both on general ergonomic principles and 
specific workplace suggestions. Training sessions can 
take place upon installation and afterward to ensure that 
end-users understand how to use their equipment in a 
comfortable, healthy, and effective manner. We also have 
resources to assist in the creation of ergonomic 
assessments to address potential ergonomic risk factors, 
and to help remind employees of correct adjustments 
well after installation. Literature, tutorials, and ergonomic 
reference materials are also available, both for specific 
products and general ergonomic research and issues.

Dr. Lauren Gant, PhD, CPE, WELL AP is the Senior 
Ergonomics and Wellness Strategist at HNI. Lauren’s 
background in biomedical engineering allows her to 
apply human factors and ergonomics principles to the 
design of office furniture, and to research emerging 
trends in the office environment. Lauren is highly 
involved in product development and in research of 
emerging trends. Her goal is to ensure that the products 
we produce encourage healthy postures, promote 
productivity, and that are intuitive to use correctly for a 
broad spectrum of worker types, sizes, and capabilities.

Lauren is also involved in education for our clients and 
end users. Lauren has taught engineering and ergonomic 
courses at the university level, she has conducted 
extensive research in the field of ergonomics and holds a 
doctoral degree in biomedical engineering from the 
University of Iowa. Lauren is an Adjunct Associate 
Professor at the University of Iowa, is a member of the 
Human Factors and Ergonomics Society, and is a 
Certified Professional Ergonomist, granted by the Board 
of Certification in Professional Ergonomics. Lauren is also 
a WELL Accredited Professional, a WELL Advisor and 
Fitwel Ambassador and is qualified to provide guidance 
regarding health and wellness in the built environment.
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Dr. Lauren Gant,
PhD, CPE, WELL AP

Work Geometry

https://www.allsteeloffice.com/insights/research/work-geometry


Allsteel’s four pillar approach helps organizations make sense of the changing workplace 
landscape by placing ‘The Human Experience’ at the center of workplace design and strategy. 

The Evolving Workplace
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CULTURE WELL-BEING 

CHOICE CHANGE 

Social Cohesion
Unwritten Rules | Equity + Authenticity 
+ Interdependence + Belonging

Employee Engagement
Involvement in programming + input   
into workplace design

Hybrid Work Enablement
Greater autonomy over where, when 
and how work gets done

Human Centered Design
Wellness | Psychological Safety | 
Inclusivity + Empowerment

Ergonomics
Human-Centric consideration of 
posture, support, and application

Env + Cognitive Factors 
Privacy | Quiet | Disruption/ Distraction 
Reductions

Activity Based Planning   
Variety of space types based on 
patterns of work/collaboration

User Adaptable Spaces    
The function of the space changes  to 
meet requirements + preferences

Tech Enabled Experiences       
Fit to task, equitable + UX-enabling

Kit-of-Parts Strategies 
Furniture | Spatial components chosen    
to create relevant combinations

Planning Modules      
Systematic approach to simply 
accommodate needed/timely changes 

Continuous Improvement 
Monitoring and enabling adjustments
to optimize UX and utilization

S T R A T E G Y  

A P P L I C A T I O N

Culture Well-Being

Choice Change

https://www.allsteeloffice.com/spaces-inspiration/inspiration/culture
https://www.allsteeloffice.com/spaces-inspiration/inspiration/well-being
https://www.allsteeloffice.com/spaces-inspiration/inspiration/choice
https://www.allsteeloffice.com/spaces-inspiration/inspiration/change


Project Management 
Approach

To manage a project of this scope, a team of 
expert resources is mandatory. Our comprehensive 
team has years of experience helping companies 
create their ideal environments that achieve design, 
installation, and operational efficiency. Our knowledge 
and understanding of contract furniture and standards 
programs will help you meet your project goals on-
time and within budget.

Through our improvement management plan, 
inventory control, processes, and quality control 
programs, we will manage every aspect of each task 
order, while meeting product, delivery, and installation 
requirements.

Through our proposed solution, our team will clearly 
demonstrate the capabilities required to manage this 
project with attention to detail, practical project 
management, and technical knowledge.

Our team will provide project implementation and on-
going management support services throughout a 
Five Phase Management Process. The five essential 
phases of Initiate, Plan, Design, Execute, and Close-
Out positions our team to successfully execute every 
aspect of your project. We believe that these basic 
building blocks will put us in a position to successfully 
perform your project.

The following key process activities describe in 
detail the fundamental tasks within each Project 
Management Process. These activities form the core 
infrastructure of a successful project plan and project 
execution:

Initiating
The initiating process begins with the receipt of the 
RFP while we simultaneously anticipate all elements 
necessary for managing an account of this size and 
complexity.

Planning
The planning starts as soon as a project is awarded. 
The project manager will hold a mandatory Kick-Off 
meeting where all project members will be assigned 
specific responsibilities and deadlines.

Executing
The executing process is underway when a purchase 
order is obtained; the project manager will evaluate 
order phasing and managing product lead times. This 
step also includes the manufacturing of all the 
furniture as well as shipping and installation.

Monitoring & Controlling
The monitoring and controlling process focuses on 
tracking, reviewing, and adjusting the progress and 
performance of the project. Continuous examination 
of all aspects of the project gives the project team the 
necessary awareness of the state of project and 
identifies areas that may require particular attention.

Closing Out
The project manager will schedule a formal closeout 
meeting with the NCPA team to ensure all project 
activities and contract obligations have been 
completed at the team’s full satisfaction.
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Workplace technology is outpacing change in the 
physical environment
Technology is arguably the most powerful driver for 
workplace change. While the physical workspace is 
changing faster than ever, the rate of physical change 
remains at a snail’s pace relative to technology. Consider 
that the earliest mobile technologies were embraced at ten 
times the adoption speed of personal computers; during a 
similar time frame, the basic components of the physical 
workspace changed very little.

While we typically think of a high-tech workplace in terms 
of what we can see - hardware such as large external 
monitors that make viewing data easier or mobile devices 
that allow us to work anywhere - it is also the software 
operating 'out of sight' that has a more pervasive impact 
on the way we work. Today, wireless networks and the 
cloud allow teams to share information across geographies, 
and those same underlying technologies that are rapidly 
changing the way we experience, measure, and control the 
workplace.

And users are demanding the best tech in the 
workplace 
But it’s not just the technology that’s changing – it’s the 
way businesses adopt the technology that is changing as 
well. Until recently, new technologies were adopted by 
businesses first. An individual might receive a new 
computer at work, and then later have access and 
resources to purchase a similar computer for their home. 
This flow has completely reversed. Today, the consumer 
market has access to the cutting-edge technologies first, 
which in turn raises workforce expectations, and is then 
followed by demands that similar technologies are available 
in the workplace. 

Technology Changing

ALLSTEEL67

Allsteel organizes workplace technology into 2 key 
categories: User Experience and Real Estate 
Performance Improvement.

What you will learn:
• How new workplace-user interfaces create better 

experiences for both individuals and teams
• Why continuous data collection is needed to truly 

understand utilization and occupancy in today’s 
changing work environment

• How intelligent work environments not only collect 
data, but translate data into actions that can 
improve experiences, maximize efficiency, and 
reduce operating costs

• What failure modes to avoid when defining and 
implementing new workplace technologies

From sensors to sense-making
Workplace technology is not only changing the way we 
work, it’s making a sizeable impact on the way we use, 
measure and manage our workplace environment.  It 
gives us the capability to work anywhere and 
communicate with anyone regardless of location. It also 
helps remove 'the friction' when we access and use 
resources in the workplace. And it can help an 
organization assess and manage their real estate 
portfolios more efficiently and effectively. In short, it 
supports making the workplace a tool to support the 
business, not simply a cost to be managed. And the 
experience of COVID-19 is reinforcing this.

Technology Whitepaper

https://res.cloudinary.com/hni-corporation/image/upload/v1599670801/Allsteel/Resources/Public/Literature_WPA_Whitepaper_TechnologyintheWorkplace.pdf


Tab 9 –
Innovation 



Fabric & 
Finishes 
Innovations

The HNI Color, Material, and Finishes team 
meets with A&D leaders and design experts 
frequently to ensure that HNI has relevant 
offerings for our customers. In general, we 
launch new finishes at least twice every year, 
typically February and June. We review our 
textiles and finishes every six months to 
ensure we are addressing both color and 
pattern trends as well as possess options at 
the right price points. Our standard 
offerings are readily available, with designs 
long-living and colors refreshed as needed. 

Recently launched items:
• (2) light tone woodgrains: Field Elm and 

Belair
• (2) textiles: Oxford and Livi with Supreen

• These patterns blend the feel of a woven 
textile with the durability of a coated 
textile that is bleach cleanable, water 
resistant, puncture resistant, and which 
has no harmful chemicals

• (18) patterns added to our partnership 
program: Kvadrat

• (2) seating patterns color refresh: Rush and 
Hamilton

• (1) panel fabric color refresh: Noble

February 2023 planned launches:
• New seating and panel textile collection

• Contains Seaqual yarn which is made 
with reclaimed ocean plastic

• New warm neutral and green neutral paints
• New warm neutral laminates
• New solid color laminates
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Ergonomics 
Innovation

Ergonomic considerations are primary in our product development process: important 
ergonomic and human factor criteria are established early in the design phase. We believe 
product innovation is the most direct way to help solve ergonomic issues in the workplace. 
Our goal is to develop products that respond to issues confronting office workers every day—
today and into the future.

Ergonomics innovation includes:
• Utilizing the latest anthropometric data and measurement techniques
• Incorporating wellness, human centric design, and work geometry considerations into 

products across the floorplate
• Incorporating movement into seating in a meaningful and effective way (2022 product 

launch Pli™)

HNI is highly involved in ergonomic standard development: a representative from HNI is 
serving as Vice Chair on BIFMA committee and HFES consensus committee. New ergonomic 
standards are to be launched later in 2022 or in 2023.
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https://www.allsteeloffice.com/insights/research/work-geometry


Acoustics
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Acoustics

Allsteel continues to invest in research and 
development surround acoustical performance in the 
workplace. Baking the use state-of-the-art evaluation 
technologies into our product development process 
for all products that impact acoustical performance, 
we have released several products and product 
enhancements that provide meaningful impact to 
environmental acoustics. Key to our process as we 
continue to innovate is ensuring data-backed 
decision-making, and complete transparency with our 
customers about what a product will and will not do. 
In additional to our R&D efforts we regularly publish 
educational information about this topic, to a 
dedicated web page on www.AllsteelOffice.com.

https://www.allsteeloffice.com/insights/applied-acoustics


Technology

Technology, particularly regarding its importance to creating equitable hybrid collaboration, is 
top of mind at Allsteel and most of our customers. To deliver the thought leadership and 
solutions to these challenges, we are partnering with the world leaders in this space to 
combine our workplace expertise with their technological expertise. We understand that 
solving for these challenges cannot be done in a vacuum and must consist of all elements 
within a give space—furniture, partitions, ceiling, floor, acoustics, and audio/visual 
technologies. Even though many of these components are outside of Allsteel’s product 
portfolio we believe that serving in a consulting capacity across all of them allows us to assist 
customers achieve the best possible outcomes.
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2022 Product 
Launches

Pli is categorized as a light-task or alternative-task chair. Pli is 
a task chair that provides an auto-fitting comfort that is 
provided through two innovative design features. The first is 
a four-point seat suspension system that naturally responds 
to a user’s shifting movements. The second is a backrest 
that’s been purposely engineered to reduce the perception 
of a rigid perimeter like that found on most traditional mesh 
back designs.
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Fit Panel System is a minimal, clean aesthetic product 
that utilizes hard surface laminates in several solid color 
and woodgrain options, with choice of integrated glass 
along the top edge. The main purpose is to divide space 
and distribute power.

Mural was designed in collaboration with customers to create a 
workplace ecosystem solution that enables workspace planning 
through flexible boundaries, interesting materials, and playful 
accessories. Mural reimagines the grid, plans neighborhoods, 
and freedom of expression. 

O6 seating offers the essential ergonomic adjustments to 
customize to personal preferences, promoting a comfortable, 
long-term sit. With a wide range of aesthetic options and a 
softer, rounder design, O6 allows users to create a look that 
complements, rather than dominates, their environment.

Allsteeloffice.com

https://www.allsteeloffice.com/
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Federal Funds Certifications

Participating Agencies	may elect	to use	federal funds	to purchase	under the	Master Agreement.	The	
following certifications	and	provisions	may	be	required and	apply	when	a	Participating Agency	expends	
federal funds	for any	purchase resulting from this	procurement process.	Pursuant to	2 C.F.R.	§ 200.326,	
all contracts,	including small	purchases, awarded	by the	Participating Agency	and the	Participating	
Agency’s subcontractors	shall contain	the	procurement provisions	of Appendix	II	to Part	200,	as	
applicable.

APPENDIX II	TO 2 CFR PART	200

(A)Contracts for	more	than the	simplified	acquisition	threshold currently	set	at $250,000,	which	is	the	
inflation adjusted amount determined	by the Civilian Agency	Acquisition Council and the	Defense	
Acquisition Regulations Council	(Councils) as authorized	by 41 U.S.C.	1908, must address	administrative,	
contractual, or	legal	remedies	in instances	where	contractors	violate or	breach	contract	terms,	and	
provide for such sanctions and penalties as appropriate.

• Pursuant to	Federal Rule	(A) above,	when a	Participating Agency	expends federal	funds,	the	
Participating Agency and Offeror reserves	all rights and privileges	under the applicable laws	and	
regulations with respect to this procurement in the event of breach of contract by either party.

(B)Termination for	cause	and for	convenience	by	the grantee	or	subgrantee including the	manner	by	
which it	will	be	effected	and	the	basis for	settlement.	(All	contracts	in	excess	of $10,000)

• Pursuant to	Federal Rule	(B) above,	when a	Participating Agency	expends federal	funds,	the	
Participating Agency	reserves	the right to	terminate	any	agreement in	excess	of $10,000	resulting	
from this	procurement	process	in the	event	of a breach	or	default	of the	agreement	by	Offeror	as	
detailed in	the	terms of the	contract

(C)Equal Employment	Opportunity.	Except as	otherwise	provided under	41	CFR Part	60,	all	contracts	that
meet	the	definition	of “federally	assisted	construction contract”	in	41	CFR	Part	60-1.3	must	include	the
equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order	11246,
“Equal	Employment	Opportunity”	(30 CFR	12319,	12935,	3	CFR Part,	1964-1965	Comp.,	p.	339),	as
amended by	Executive Order	11375, “Amending Executive Order	11246 Relating to Equal	Employment	
Opportunity,” and	implementing regulations	at 41	CFR	part	60, “Office	of Federal	Contract	Compliance	
Programs, Equal Employment Opportunity, Department of Labor.”

• Pursuant to Federal	Rule (C) above, when a	Participating Agency expends federal funds on any	
federally assisted construction contract, the equal opportunity clause is incorporated by reference	
herein.
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(D)Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation,	
all prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a	
provision for compliance with the Davis-Bacon Act (40	U.S.C. 3141-3144, and 3146-3148)	as	
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions	
Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with the	
statute, contractors must be required to pay wages to laborers andmechanics at a rate not less than the	
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition,	
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each	
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of	
the wage determination. The non- Federal entity must report all suspected or reported violations to the	
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland	
“Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of	Labor regulations	(29 CFR	Part	
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by	
Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be	
prohibited from inducing, by any means, any person employed in the construction, completion, or repair	
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency.

• Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the	
term of an award for all contracts and subgrants for construction or repair, offeror will be in	
compliance with all applicable Davis-Bacon Act provisions

• Any Participating Agency will include any current and applicable prevailing wage determination in	
each issued solicitation and provide Offeror with any required documentation and/or forms that	
must be completed by Offeror to remain in compliance the applicable Davis-Bacon Act provisions.

(E)Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts	
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or	
laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by	
Department of	Labor regulations	(29	CFR Part	5).	Under 40	U.S.C. 3702 of	the Act, each	contractor must	
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of	
40 hours. Work in excess of the standard work week is permissible provided that the worker is	
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in	
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction	
work and provide that no laborer or mechanic must be required to work in surroundings or under	
working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to	
the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for	
transportation or transmission	of intelligence.

• Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror	
certifies that offeror will be in compliance with all applicable provisions of the Contract Work	
Hours and Safety Standards Act during the term of an award for all contracts by Participating	
Agency resulting from this procurement process.

(F)Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of
“funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a	
contract with a small business firm or nonprofit organization regarding the substitution of parties,	
assignment or performance of experimental, developmental, or research work under that “funding	
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights	
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
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Contracts and Cooperative	Agreements,” and any	implementing regulations issued	by the	awarding	
agency.

• Pursuant to	Federal Rule	(F) above, when	federal	funds are	expended	by Participating Agency,	the	
offeror certifies	that	during the	term of an award	for	all	contracts	by	Participating Agency	
resulting from this	procurement	process, the	offeror	agrees	to comply	with	all	applicable	
requirements as	referenced in	Federal Rule	(F) above

(G)Clean Air Act (42 U.S.C. 7401-7671q.) and the	Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as	amended— Contracts and	subgrants	of amounts in	excess	of $150,000 must	contain	a	provision	
that requires the non- Federal	award to agree	to comply	with all applicable	standards, orders	or	
regulations issued pursuant to the Clean	Air Act (42 U.S.C. 7401- 7671q) and the Federal Water	Pollution	
Control Act	as	amended (33	U.S.C.	1251- 1387). Violations	must	be	reported to	the	Federal	awarding	
agency and	the	Regional	Office	of the	Environmental	Protection	Agency	(EPA).

• Pursuant to	Federal	Rule (G) above,	when	federal funds	are	expended by	Participating Agency,	the	
offeror certifies	that	during the	term of an award	for	all	contracts	by	Participating Agency	member	
resulting from this procurement	process, the	offeror	agrees to	comply with all applicable	
requirements as	referenced in	Federal Rule	(G) above

(H)Debarment and	Suspension	(Executive	Orders 12549	and	12689)—A contract award	(see	2	CFR	
180.220) must	not	be	made	to parties	listed	on	the	government	wide exclusions	in	the	System for	Award	
Management (SAM),	in	accordance with	the	OMB guidelines at	2	CFR 180	that	implement	Executive	
Orders 12549	(3	CFR	part	1986	Comp.,	p.	189) and	12689	(3	CFR	part	1989	Comp.,	p.	235),	“Debarment	
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise	
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other	
than Executive Order 12549.

• Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the	
offeror certifies	that	during the	term of an	award	for	all	contracts	by	Participating Agency	resulting
from this	procurement	process, the	offeror	certifies	that	neither it	nor	its	principals	is	presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily	excluded from
participation	by	any	federal department	or	agency.	If at any	time during the	term of	an award	the	
offeror	or	its	principals becomes	debarred,	suspended,	proposed	for	debarment,	declared
ineligible, or voluntarily excluded from participation by any federal department	or	agency,	the	
offeror	will	notify	the	Participating Agency

(I)Byrd	Anti-Lobbying Amendment	(31	U.S.C.	1352)—Contractors	that	apply	or	bid	for	an	award	
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will not	
and has not used Federal appropriated funds to pay any person or organization for influencing or	
attempting to	influence	an	officer	or employee	of any	agency,	a member	of Congress,	officer	or	employee	
of Congress,	or	an	employee	of a	member	of Congress	in	connection	with	obtaining any	Federal	contract,	
grant or	any	other	award	covered	by	31	U.S.C.	1352.	Each	tier	must	also	disclose	any	lobbying with	non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are	
forwarded from	tier to	tier up to	the non-Federal award.

• Pursuant to	Federal Rule	(I) above, when	federal	funds are	expended	by Participating Agency,	the	
offeror certifies	that	during the	term and	after	the	awarded	term of an	award	for	all	contracts	by	
Participating Agency resulting from this procurement process, the offeror certifies that it is in
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compliance with	all	applicable provisions	of the	Byrd Anti-Lobbying Amendment	(31	U.S.C. 1352).	
The undersigned further certifies that:

o No Federal	appropriated funds	have been	paid or	will be	paid for	on behalf	of	the	
undersigned, to	any	person	for influencing or	attempting to influence	an	officer	or
employee	of any	agency,	a	Member	of Congress,	an	officer	or	employee	of congress,	or	an
employee of a	Member	of Congress	in	connection	with	the	awarding of a	Federal	contract,	
the	making of a	Federal	grant,	the	making of a	Federal	loan,	the	entering into	a	cooperative	
agreement, and	the extension,	continuation, renewal,	amendment, or	modification of a	
Federal contract,	grant,	loan,	or	cooperative	agreement.

o If any funds other than Federal appropriated funds have been paid or will be paid to	any
person for	influencing or	attempting to	influence	an officer	or	employee	of any	agency,	a	
Member	of Congress,	an	officer	or	employee	of congress,	or	an	employee	of a	Member	of	
Congress in	connection with	this	Federal grant	or	cooperative agreement,	the	undersigned	
shall complete and	submit Standard	Form-LLL, “Disclosure	Form	to	Report Lobbying”, in	
accordance with its instructions.

o The undersigned shall require that the language of this certification be included in the	
award documents for all covered sub-awards exceeding $100,000 in Federal funds at all	
appropriate tiers and all subrecipients shall certify and disclose accordingly.

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal	funds	are	expended by	Participating Agency	for any	contract	resulting from this	
procurement process,	offeror	certifies that	it	will comply	with	the record	retention	requirements	detailed	
in 2	CFR	§ 200.334. The	offeror further	certifies	that	offeror	will	retain	all records	as	required	by	2	CFR	§
200.334 for	a	period of three	years	after grantees	or	subgrantees	submit final	expenditure	reports	or	
quarterly or annual financial reports, as applicable, and all other pending matters are closed.

CERTIFICATIONOF COMPLIANCEWITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency	expends	federal funds	for	any	contract resulting from this	procurement	
process, offeror	certifies	that it	will	comply	with the	mandatory standards	and policies	relating	to	energy	
efficiency which	are	contained	in	the	state	energy	conservation	plan	issued	in	compliance	with	the	
Energy Policy	and	Conservation	Act (42	U.S.C.	6321	et seq.;	49	C.F.R.	Part	18).

CERTIFICATIONOF COMPLIANCEWITH BUY AMERICA PROVISIONS

To the	extent purchases	are	made with	Federal	Highway Administration,	Federal	Railroad	
Administration, or Federal	Transit Administration funds,	offeror certifies that	its products comply	with	
all applicable	provisions of the Buy	America Act	and agrees	to provide	such certification	or	applicable	
waiver with	respect	to specific	products	to any	Participating Agency upon	request. Participating	
Agencies will	clearly identify	whether Buy	America Provisions	apply in	any issued	solicitation.	Purchases	
made in accordance	with the	Buy America Act	must still	follow the applicable	procurement rules	calling	
for	free	and	open	competition.
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Required Clauses for Federal Assistance provided by FTA

ACCESS TO RECORDS ANDREPORTS

Contractor agrees to:

a) Maintain all non-financial books, records, accounts and reports required under this Contract for a
period of not less than two (2) years after the date of termination or expiration of this Contract or any	
extensions thereof except in the event of litigation or settlement of claims arising from the	
performance of this Contract, in which case Contractor agrees to maintain same until the FTA	
Administrator, the U.S. DOT Office of the Inspector General, the Comptroller General, or any of their	
duly authorized representatives, have disposed of all such litigation, appeals, claims or exceptions	
related thereto.

b) Permit any of the foregoing parties to inspect all non-financial work, materials, and other data and	
records that pertain to the Project, and to audit the non-financial books, records, and accounts that	
pertain to the Project and to reproduce by anymeans whatsoever or to copy excerpts and	
transcriptions as reasonably needed for the purpose of audit and examination. The right of access	
detailed in this section continues only as long as the records are retained.

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts.

CIVIL RIGHTS / TITLE VI REQUIREMENTS

1) Non-discrimination. In accordancewith Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. §
2000d, Section 303 of the Age DiscriminationAct of 1975, as amended, 42 U.S.C. § 6102, Section 202 of	
the Americanswith Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at	
49 U.S.C. § 5332, Contractor	or subcontractor	agrees that it will not discriminate	against any employee	
or applicant for employment because of race, color, creed, national origin, sex, marital status age, or	
disability. In addition, Contractor agrees to complywith applicable Federal implementing regulations	
and other applicable	implementing requirements FTAmay issue that are flowed to Contractor from	
Awarding Participating Agency.

2) Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to	
this Contract:
a. Race, Color, Creed, National Origin, Sex. In accordancewith Title VII of the Civil Rights Act, as	

amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to	
comply with	all applicable Equal	Employment Opportunity requirements of U.S.	Dept.	of Labor	
regulations, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity,	
Department of Labor, 41 CFR, Parts 60 et seq., and with any applicable Federal statutes,	executive	
orders, regulations, and Federal policies that may affect construction activities undertaken in the	
course of this Project. Contractor agrees to take affirmative action to ensure that applicants are	
employed, and that employees	are treated during employment, without regard to their race, color,	
creed, national origin, sex,marital status, or age. Such action shall include, but not be limited to, the	
following: employment, upgrading, demotion	or transfer, recruitment or recruitment advertising,	
layoff or termination, rates of pay or other forms of compensation;	and selection for training,	
including apprenticeship. In addition, Contractor agrees to complywith any implementing	
requirements FTAmay issue that are flowed to Contractor	fromAwarding Participating	Agency.

b. Age. In accordancewith the Age Discrimination in Employment Act (ADEA) of 1967, as amended,	
29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity	Commission	(EEOC)
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implementing regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit	
employment discrimination by Contractor against individuals on the basis of age, including present	
and prospective employees. In addition, Contractor agrees to complywith any implementing	
requirements FTAmay issue that are flowed to Contractor	fromAwarding Participating	Agency.

c. Disabilities. In accordancewith Section 102 of the Americanswith Disabilities Act of 1990, as	
amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified	
individuals with disabilities in programs, activities, and services, and imposes specific requirements	
on public and private entities. Contractor agrees that it will complywith the requirements of the	
Equal	Employment Opportunity Commission (EEOC), “Regulations to Implement the Equal	
Employment Provisions of the Americans with	Disabilities Act,”	29 CFR, Part	1630, pertaining to	
employment of persons with disabilities	and with their responsibilities	under Titles I through V of	
the ADA in employment, public services, public accommodations, telecommunications, and other	
provisions.

d. Segregated Facilities. Contractor certifies that their company does not andwill not maintain or	
provide for their employees	any segregated	facilities	at any of their establishments,	and that they do	
not andwill not permit their employees to perform their services at any location under the	
Contractor’s control where segregated	facilities are maintained. As used in this certification	the
term “segregated facilities”means anywaiting rooms, work areas, restrooms andwashrooms,	
restaurants and other eating areas, parking lots, drinking fountains,	recreation	or entertainment	
areas, transportation, and housing facilities provided	for employees which are segregated by
explicit directive or are in fact segregated on the basis of race, color, religion or national origin	
because of habit, local custom, or otherwise. Contractor agrees that a breach of this certification
will be a violation of this Civil Rights clause.

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all
solicitations, either by competitive bidding	or negotiation, made by Contractor for work to be
performed under a subcontract, including procurements of	materials or	leases of	equipment, each	
potential subcontractor or supplier shall	be notified by Contractor of Contractor's obligations under this	
Contract and the regulations relative to non-discrimination on the grounds of race, color, creed, sex,	
disability, age or national origin.

4) Sanctions of Non-Compliance. In the event of Contractor's non-compliancewith the non-discrimination	
provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTAmay	
determine to be appropriate, including,	but not limited to: 1)Withholding	of payments	to Contractor	
under	the Contract	until	Contractor complies, and/or;	2) Cancellation, termination or suspension of the	
Contract, in whole or in part.

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with	
Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

DISADVANTAGED BUSINESS PARTICIPATION

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by	
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is	
the policy of the Department of Transportation	(DOT) to ensure that Disadvantaged	Business Enterprises	(DBEs), as	
defined in 49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted	
contracts.

1) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate	on the basis of race,	
color, national origin, or sex in the performance of this Contract. Contractor shall carry out all

ALLSTEEL  84



applicable requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.
Failure by Contractor to carry out these requirements is a material breach of this Contract, which may
result in the termination of this Contract or other such remedy as public agency deems appropriate.
Each subcontract Contractor signs with a subcontractor must include the assurance in this paragraph.
(See 49 CFR 26.13(b)).

2) Prompt Payment. Contractor is required to pay each subcontractor performingWork under this prime	
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s	
receipt of payment for thatWork frompublic agency. In addition, Contractor is required to return any	
retainage payments to those subcontractors	within thirty (30) days after the subcontractor’s work	
related to this Contract is satisfactorily completed and any liens have been secured. Any delay or	
postponement of payment from the above time framesmay occur only for good cause followingwritten	
approval of public agency. This clause applies to bothDBE and non-DBE subcontractors. Contractor	
must promptly notify public agencywhenever a DBE subcontractor performingWork related to this	
Contract is terminated or fails to complete itsWork, andmustmake good faith efforts to engage another	
DBE subcontractor to perform at least the same amount of work. Contractormay not terminate any
DBE subcontractor and perform thatWork through its own forces, or those of an affiliate, without prior	
written consent of public agency.

3) DBE Program. In connection	with the performance of this Contract,	Contractorwill cooperate with	
public agency inmeeting its commitments and goals to ensure that DBEs shall have themaximum	
practicable opportunity to compete	for subcontract work,	regardless of whether a contract goal	is set	
for this Contract. Contractor agrees to use good faith efforts to carry out a policy in the award of its	
subcontracts, agent agreements, and procurement contracts which will, to the fullest extent, utilize	
DBEs consistent with the efficient performance of the Contract.

ENERGYCONSERVATIONREQUIREMENTS

Contractor agrees to complywithmandatory standards and policies relating to energy efficiencywhich are	
contained in the State energy conservation plans issued under the Energy Policy and Conservation Act, as	
amended, 42 U.S.C. Sections 6321 et seq. and 41 CFR Part 301-10.

FEDERAL CHANGES

Contractor shall at all times complywith all applicable FTA regulations, policies, procedures and directives, listed	
directly or by reference in the Contract between Public Agency and the FTA, and those applicable regulatory and	
procedural updates that are communicated to Contractor by Public Agency, as theymay be amended or	
promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall constitute a
material breach of this Contract.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of	
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual	
provisions required by the DOT and applicable to the scope of a particular Contract awarded to Contractor by a
Public Agency as a result of solicitation, as set forth in the most current FTA Circular 4220.1F, published February	
8th, 2016, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other provisions contained in this	
Contract. Contractor agrees not to knowingly perform any act, knowingly fail to perform any act, or refuse to
complywith any reasonable public agency requests that would directly cause public agency to be in violation of the	
FTA terms and conditions.
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NOFEDERALGOVERNMENTOBLIGATIONS TOTHIRDPARTIES

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and	
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the	
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any	
obligations or liabilities to agency, Contractor, or any other party (whether or not a party to that contract)	
pertaining to anymatter resulting from the underlying Contract.

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance	
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor
who will be subject to its provisions.

PROGRAMFRAUDAND FALSE OR FRAUDULENT STATEMENTS

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31
U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its
actions pertaining to this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms, to
the best of its knowledge, the truthfulness and accuracy of any statement it has made, it makes, it maymake, or	
causes to memade, pertaining to the underlying Contract or the FTA assisted project for which this ContractWork	
is being performed.

In addition to other penalties	that may be applicable, Contractor	further acknowledges	that if it makes, or causes to be	
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves	
the right to impose the penalties of the ProgramFraud Civil Remedies Act of 1986 on Contractor to the extent the	
Federal Government deems	appropriate.

Contractor also acknowledges	that if it makes, or causes to memade, a false, fictitious,	or fraudulent	claim, statement,	
submission, or certification	to the Federal Government	under a contract connected	with a project that is financed in	
whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the	
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the	
Contractor, to the extent the Federal Government deems appropriate.

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal	
assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the	
subcontractor	who will be subject to the provisions.
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State Notice Addendum

The National	Cooperative Purchasing Alliance	(NCPA), on	behalf of NCPA and	its current	and	potential	
participants	to	include	all	county,	city,	special	district,	local	government,	school	district,	private	K-12	
school, higher education institution, state, tribal government, other government agency, healthcare	
organization, nonprofit	organization	and	all	other	Public Agencies	located	nationally	in	all	fifty	states,	
issues this Request for Proposal (RFP) to result in a national contract.

For your reference,	the links	below include	some, but	not all,	of the	entities included	in this	proposal:	

http://www.usa.gov/Agencies/State_and_Territories.shtml

https://www.usa.gov/local-governments
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ThankYou
Thank you for the opportunity to 
demonstrate our capabilities; we are 
eager to work with your team to deliver 
workplace solutions that drive 
performance today and tomorrow.




