
5692 Fresca Drive, La Palma, CA 90623             

 
 

July 19, 2022 
 
NCPA  
National Cooperative Purchasing Alliance 
P.O. Box 701273 
Houston, TX 77270 
 
Re:  Competitive Solicitation – Region 14 Education Service Center for Furniture  
        RFP #24-22 
 
Dear NCPA Team:  

 
Arcadia Chair Company thanks you for the opportunity to submit our proposal, showcasing the Arcadia & 
Encore brands of Contract Furniture. Arcadia Chair Company has been in business for over 40 years and 
currently holds various state/local contracts, as well as NCPA’s Contract since 2015.    
 
In submitting RFP #24-22, Arcadia Chair Company agrees to adhere to the contract provisions, stated within 
the Competitive Solicitation – Region 14 Education Service Center for Furniture.  
 
We look forward to a continued and long lasting relationship with NCPA.  
 
Sincerely, 
ARCADIA CHAIR COMPANY 
 

 

Kimberlee Pichler - Girard 
Director of Corporate Operations  
Email: kimp@arcadiacontract.com 
Phone: 714-562-8200  ext. 276 
 
 
 
 
cc: Chris Burgess, Executive Vice President 
      Pamela Angeles, Contract Management Administrator 

mailto:kimp@arcadiacontract.com
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Director, Business Development

Matthew Mackel

PO Box 701273
Houston, TX 77270

September 1, 2022
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ENVIRONMENTAL PRACTICES 
 
As a matter of corporate philosophy, Arcadia and Encore are committed to intelligent environmental policies and 
practices. Standard recycling procedures and ecologically sensible policies and practices have been 
implemented throughout all aspects of our operations, as well as facilities, and as it relates to new product 
development and project management. Furthermore, we insist on a similar operational philosophy from our 
vendor-partners. 
 
In accordance with our ongoing efforts to develop and manufacture products that 
positively contribute to healthy environments, we have completed testing for Indoor Air 
Quality certification across several product categories, achieving SCS Indoor 
Advantage Gold (highest certification available for Indoor Air Quality) for the majority 
of our products. 
 
With SCS Indoor Advantage Gold certification, we not only meet the criteria of BIFMA M-7.1 and X-7.1 (low-
emitting office furniture systems and seating) but also the LEED-Commercial Interiors EQ 4.5 credit for Indoor Air 
Quality of office furniture. 
 
We will continue to strive towards certification for all our products, in addition to making sustainable 
improvements in all areas of business.  A representative example of other in-force measures we employ to support 
intelligent environmental policies include: 
 

• Ensure product life-cycle longevity and non-obsolescence via the design, engineering, and 
manufacturing processes and subsequent product refurbishment and re-use potential. 

 
• Design products, and/or re-engineer existing products, to maximize the use and or re-use of recycled 

and/or recyclable components and sub-parts. 
 

• Utilize raw materials (such as wood products) only from renewable, sustainable sources. 
 

• Design and implement optimized manufacturing efficiencies so as to reduce scrap waste throughout 
production sequences.  
 

• Minimize the generation, emission or discharge of waste and harmful or regulated substances and 
pollutants from manufacturing operations commensurate with current government codes, laws and/or 
industry regulations.  
 

• Specify, and utilize engineered pre-cut foam, which eliminates virtually all on-site scrap foam waste. 
 

• Increase the use of recyclable materials as appropriate for all general office, marketing, manufacturing, 
and shipping applications. 
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• Eliminate use of any non-recyclable packaging materials as well as utilize alternative shipping methods 
such as ‘blanket wrapped delivery’. 
 

• Utilize remnant ‘COM’ materials previously destined to landfills as interior spring-to-foam barrier cloth on  
upholstered goods. 
 

• Contract for the external reuse of scrap woodchip materials and sawdust which are recycled and used 
for the following: soil enhancement in nurseries, MDF particle board manufacturing and fueling  
co-generation factories which simultaneously generate both electricity and useful heat. 
 

• Contract for the external use of scrap leather cutting remnants. 
 

• Minimize the generation of, recycle, and/or ensure the proper disposal of all office generated waste 
materials. 

 
• Donate outdated product marketing and collateral materials to college and university design programs 

for educational purposes.  
 

We engage all our employees in these processes and encourage new ideas at every turn. Together, we remain 
committed to protecting the environment and will continue to pursue effective means for securing a brighter, and 
healthier future, for all. 
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PRODUCT WARRANTY 
 

Arcadia provides a lifetime warranty for all seating and table products to be free from defects in material and 
workmanship on structural frame components. All other materials fall under the applicable warranty periods listed 
in the table below. Customer's Own Materials (COM/COL) are not included in this warranty. Please consult 
with upholstery material suppliers for performance criteria of individual selections. 
 

10-year warranty Foam 

Exposed Wood Components 

Tables 

Tablets 

4-year warranty Casters 

2-year warranty Stool Footrings 

1-year warranty 
(or the extent the manufacturer will 
warrant further, whichever is lesser) 

Fabrics (excluding COM) 

Electrical/Data Units 

 
This warranty does not include damages from normal wear and tear. Normal wear and tear is defined as single 
shift service (eight (8) hours per day), five (5) days per week). Arcadia assumes no responsibility for repairs to 
products sustaining damages resulting from user modification, attachments to a product, misuse, abuse, alteration 
or negligent use of the product. 
 
The warranty provisions set forth above are expressly in lieu of all other warranties, express, statutory or implied 
in fact or by law, and all remedies against. There are no implied warranties of merchantability or fitness for a 
particular purpose made by Arcadia in connection with the sale or use of any such article of furniture. 
 
If a defect in material or workmanship has occurred, Arcadia reserves the right to determine if the problem has 
occurred under normal use. The defective product will be repaired or replaced at the option of Arcadia, free of 
charge to the customer. Field labor and service(s) are not covered under this warranty. 
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Warranty 
Encore provides a lifetime warranty for all seating products to be free from defects in material and 
workmanship on structural frame components. All other materials fall under the applicable warranty periods 
listed in the table below.  The company will repair or replace, at its option, without charge to the original 
purchaser only, defective products or parts that fail during normal use (normal use is defined as eight (8) hour 
days, five (5) days per week) throughout the applicable warranty period. Field labor and service(s) are not 
covered under this warranty. 

 

 

 

 

 

 

 

 

 
COM, COV and COL are also not covered by this warranty. Normal wear and tear is the responsibility of the 
specifier. Please consult with upholstery material suppliers for performance criteria of individual materials. 

Due to the inherent stretch properties of certain woven and/or vinyl upholstery materials, Encore cannot be 
held responsible for wrinkles or “puddling” that can occur in some materials. 

If product fails under normal use within the warranty period, please send description of the pertinent part, 
together with proof of purchase of the product to: 

Arcadia Chair Company 
5692 Fresca Drive 
La Palma, CA 90623 

Email:  clientservices@encoreseating.com 
Fax: 714.562.8202 

The foregoing warranty excludes any damage or defects caused by abuse of this product or its use for a 
purpose other than what the product is intended. Encore Seating does not assume responsibility for 
unauthorized repairs to chairs or tables that sustain damage resulting from user modification, improper 
assembly, attachments to product, misuse, alteration or negligent use of the product. 

Lifetime Warranty 

Frame Components 

Adjustable Arms and Arm Pads 

Mechanisms 

Gas Cylinders 

10 Year Warranty 

Foam 

Exposed Wood Components 

Tables 

Tablets 

4 Year Warranty 
Mesh and Knit Materials 

Casters 

2 Year Warranty Stool Footrings 

1 Year Warranty 
Fabric/Vinyl (excluding COM, COV and COL) 

Electrical Units 



Birmingham Public Schools Independent School District 625

Lori McCraken, Purchasing Coordinator Rhonda Petschen, Contract Purchasing

Beverly Hills, MI St Paul, MN

248-203-3000 651-744-7754

Years Serviced: 4 Years Serviced: 2

Guest and Lounge Seating Lounge Seating

Annual Sales Volume: $25,000 Annual Sales Volume: $10,000

James Madison University Austin Community College District

Theresa Wuenschel, Buyer Specialist Ashley Jacobs, Assistant III, Administrative

Harrisonburg, VA Austin, TX

540-568-7209 512-223-2563

Years Serviced: 9 Years Serviced: 2

Bench and Lounge Seating Meeting Tables, Guest and Lounge Seating

Annual Sales Volume: $32,000 Annual Sales Volume: $18,000

Port of Portland City of Northglenn

Timolin Abron, Contracts and Procurement Mgr. Heather Geyer, City Manager

Portland, OR Northglenn, CO

503-415-6278 303-450-8709

Years Serviced: 2 Years Serviced: 1

Guest Seating, Lounge Seating & Occasional Tables Bench Seating and Occasional Tables

 Annual Sales Volume: $37,000 Annual Sales Volume: $12,000

Electric Power Board of Chattanooga

Bobby Hutcherson, Assistant VP-Tech. Operations

Chattanooga, TN

423-648-1372

Years Serviced: 2

Lounge Seating and Occasional Tables

Annual Sales Volume: $15,000

Bexar County Dakota County

Paul Elizondo Tower, County Auditor Sara Glasby, Contract Specialist

San Antonio, TX Hastings, MN

210-212-7742 651-437-3191

Years Serviced: 3 Years Serviced: 1

Bench and Lounge Seating Conference/Executive Seating

Annual Sales Volume: $14,000 Annual Sales Volume: $22,000

Convoy of Hope Bridge Meadows Housing

Victoria Gorham, Purchasing Director Renee Moseley, Associate Director

Springfield, MO Portland, OR

417-823-8998 503-953-1100

Years Serviced: 2 Years Serviced: 1

Lounge and Guest Seating Lounge Seating

Annual Sales Volume: $10,000 Annual Sales Volume: $9,000

Non-Profit

NCPA Solicitation #24-22
10 Public Sector References

K - 12

Higher Education

City

County
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NCPA CONTRACT 
_____________________________________________________________________________________       

 
Contractor  
Arcadia Chair Company 
5692 Fresca Drive 
La Palma,, CA 90623 
Tel: (714) 562-8200 
 
Website Addresses 
www.arcadiacontract.com 
www.encoreseating.com 
 
Information for Ordering Activities 
 

 Email purchase orders to: orders@arcadiacontract.com 
 

 Geographic Coverage (Delivery Area): Continental United States 
 

 Point of Production: La Palma, California 
 

 Discounts: 
Arcadia Brand 
NCPA Pricelist dated February 1, 2022 
Please note these are List Prices (discounts not deducted) 
Please apply the NCPA discount of 49.5% 

 
 Encore Brand 

NCPA Pricelist dated February 1, 2022  
Please note these are List Prices (discounts not deducted) 
Please apply the NCPA discount of 55.5% 

 

 Payment Terms: Net 30 Days (when billed to NCPA Authorized Agency only). 
 

 Delivery Terms: 60 – 90 days after receipt of order. 
 

 F.O.B. Point: Destination (for shipments within the 48 Contiguous United States). Shipments 
outside the 48 contiguous United States: to the point of embarkation (only). 

 

 Ordering & Payment Address: 
Arcadia Chair Company 

5692 Fresca Drive 

La Palma, CA 90623 

 Warranty: See Master Price List for complete details. 
 

 Cancellation Policy: No cancellation charge prior to production. After production, actual cost 
incurred will be billed to the NCPA approved agency. 

 
 

http://www.arcadiacontract.com/
http://www.encoreseating.com/
mailto:orders@arcadiacontract.com


NCPA CONTRACT
ARCADIA CHAIR COMPANY - AUTHORIZED DEALERS

DEALER NAME ADDRESS WEBSITE TELEPHONE #

CAPITAL OFFICE SYSTEMS 1120 E. 35TH AVE., ANCH0RAGE, AK, 99508 www.capital-office.com 907-777-1500

CORE 698 E. WETMORE RD, SUITE 410, TUCSON, AZ, 85705 www.corefurniture.net 520-999-3470

BKM OFFICE ENVIRONMENTS 816 VIA ALONDRA, CAMARILLO, CA, 93012 www.bkmoe.com 877-256-1256

G/M BUSINESS INTERIORS 1099 W. LA CADENA DRIVE, RIVERSIDE, CA, 92501 www.gmbi.net 800-686-6583

ONE WORKPLACE 2500 DE LA CRUZ BLVD., SANTA CLARA, CA, 95050 www.oneworkplace.com 669-800-2500

PACIFIC OFFICE INTERIORS 5304 DERRY AVE., SUITE U, AGOURA HILLS, CA, 91301-6013 www.pacifofficeinteriors.com 818-735-0333

PEOPLESPACE 17800 MITCHELL NORTH, IRVINE, CA, 92614 www.peoplespace.net 949-724-9444

RESOURCE & DESIGN, INC 350 BRANNAN ST, FL 1, SAN FRANCISCO, CA, 94107 www.rdi-sf.com 415-777-0202

TANGRAM 9200 SORENSEN AVE., SANTA FE SPRINGS, CA, 90670 www.tangraminteriors.com 562-365-5000

ELEMENTS 2501 BLAKE STREET, DENVER, CO, 80205 www.workplaceelements.com 303-471-4334

INTERIOR ENVIRONMENTS 1331 19TH ST, DENVER, CO, 80202 www.ieoffices.com 303-292-0437

PEAR WORKPLACE SOLUTIONS 1515 ARAPAHOE STREET, TOWER 1, SUITE 100, DENVER, CO, 80202 www.pearwork.com 303-824-2000

WORKSPACE INTERIORS by OFFICE DEPOT P.O. BOX 982212, EL PASO, TX, 79998 www.officedepot.com 800-463-3768

WORKING SPACES, INC. DENVER 1212 SOUTH BROADWAY, #100 DENVER, CO 80210 www.wspaces.com 303-744-6106

J.C. WHITE ARCHITECTURAL INTERIOR PRODUCTS 3501 COMMERCE PARKWAY, MIRAMAR, FL, 33025 www.jcwhite.com 954-499-6677

OEC BUSINESS INTERIORS 1601 NW 80TH BOULEVARD, GAINESVILLE, FL, 32606 www.oec-fl.com 352-332-1192

INFINIUM INTERIORS 850 MILILANI STREET, 2ND FLOOR, HONOLULU, HI, 96813 www.infinium-interiors.com 808-777-5490

PIGOTT, INC. 3815 INGERSOLL AVENUE, DES MOINES, IA, 50312 www.pigottnet.com 515-279-8879

SAXTON INC 600 3RD STREET, STUDIO 300, CEDAR RAPIDS, IA, 52401-2010 www.saxtoninc.com 515-244-6116

BUSINESS INTERIORS OF IDAHO 176 S. CAPITOL BLVD., BOISE, ID, 83702 www.biispaces.com 208-384-5050

HENRICKSEN & CO. 1101 WEST THORNDALE AVENUE, ITASCA, IL, 60143 www.henricksen.com 630-250-9090

INTERIORS FOR BUSINESS, INC. 409 N. RIVER ST., BATAVIA, IL, 60510 www.interiorsforbusiness.com 630-761-1070

INTERIOR INVESTMENTS, L.L.C. 550 BOND ST., LINCOLNSHIRE, IL, 60069 www.interiorinvestments.com 847-325-1000

RESOURCE ONE 321 E ADAMS, SPRINGFIELD, IL, 62701 www.resourceoneoffice.com 217-753-5742

WIDMER INTERIORS 8415 N. ALLEN ROAD, PEORIA, IL, 61615 www.widmerinteriors.com 309-693-9300

BUSINESS FURNITURE LLC 8421 BEARING DRIVE, SUITE 200 EAST, INDIANAPOLIS, IN, 46268 www.businessfurniture.net 317-216-1600

COMMERCIAL OFFICE ENVIRONMENTS 7301 ZIONSVILLE ROAD, INDIANAPOLIS, IN, 46268 www.coeindy.com 317-876-9200

OFFICE WORKS 12000 EXIT FIVE PARKWAY, FISHERS, IN, 46037-7940 www.officeworks.net 317-577-3510

RJE BUSINESS INTERIORS 621 EAST OHIO STREET, INDIANAPOLIS, IN, 46202 www.rjebusinessinteriors.com 317-293-4051

FREEDOM INTERIORS 4000 WASHINGTON STREET, KANSAS CITY, MO, 64111 www.fre3dom.net 816-265-1110

JOHN A. MARSHALL CO. 10930 LACKMAN RD., LENEXA, KS, 66219 www.jamarshall.com 913-599-4700

SCOTT RICE OFFICE WORKS 14720 WEST 105TH ST., LENEXA, KS, 66215 www.scottrice.com 913-888-7600

AK

AZ

CA

CO

FL

HI

IA

ID

IL

IN

KS



NCPA CONTRACT
ARCADIA CHAIR COMPANY - AUTHORIZED DEALERS  ( CONTINUED )

DEALER NAME ADDRESS WEBSITE TELEPHONE #

BUSINESS ENVIRONMENTS 5611 E. MORGAN AVE, EVANSVILLE, IN, 47715 www.businessenvironmentsevv.com 812-474-4260

ID&A, INC. 1700 SOUTH FIFTH STREET, LOUISVILLE, KY, 40208 www.id-a.com 502-562-9259

KDA OFFICE FURNITURE SOLUTIONS 1161 RED MILE ROAD, LEXINGTON, KY, 40504 www.kdaofficefurniture.com 859-317-8131

KPC ARCHITECTURAL PRODUCTS 2464 FORTUNE DRIVE, SUITE 150, LEXINGTON, KY, 40509 www.kpcarch.com 859-269-3646

MUNSON BUSINESS INTERIORS 2307 RIVER ROAD, SUITE 100, LOUISVILLE, KY, 40206 www.mbifurniture.com 502-589-1236

DKI OFFICE SOLUTIONS 5530 JEFFERSON HIGHWAY, HARAHAN, LA, 70123 www.dkiofficesolutions.com 504-734-8424

MOI, INC. 1801 PORTER STREET, SUITE 100, BALTIMORE, MD, 21230 www.moii.com 410-265-5600

PRICE MODERN LLC 2604 SISSON STREET, BALTIMORE, MD, 21211-3189 www.pricemodern.com 410-366-5500

CUSTER OFFICE ENVIRONMENTS 217 GRANDVILLE AVE. SW, SUITE 100, GRAND RAPIDS, MI, 49503 www.custerinc.com 616-458-6322

INTERIOR ENVIRONMENTS, LLC 48700 GRAND RIVER AVE., NOVI, MI, 48374 www.ieoffices.com 248-213-3010

ISCG 612 NORTH MAIN ST., ROYAL OAK, MI, 48067 www.iscginc.com 248-399-1600

KENTWOOD OFFICE FURNITURE LLC 3063 BRETON ROAD, GRAND RAPIDS, MI, 49512 www.kentwood.com 616-957-2320

MARXMODA, INC. 751 GRISWOLD STREET, DETROIT, MI, 48226 www.marxmoda.com 855-242-9292

MICHIGAN OFFICE ENVIRONMENTS 177 PORTAGE ROAD, KALAMAZOO, MI, 49007 www.moe1.com 269-343-0630

NBS COMMERCIAL INTERIORS 2595 BELLINGHAM, TROY, MI, 48083 www.yournbs.com 248-823-5400

PARTNR HAUS 2139 COLE STREET, BIRMINGHAM, MI, 48009 www.partnrhaus.com 248-792-9537

ALTERNATIVE BUSINESS FURNITURE 6533 FLYING CLOUD DR.,#800, EDEN PRAIRIE, MN, 55344 www.altbusfurn.com 952-937-7688

ATMOSPHERE COMMERCIAL INTERIORS 81 SOUTH 9TH STREET, STE 350, MINNEAPOLIS, MN, 55402 www.atmosphereci.com 612-343-0868

FLUID INTERIORS 100 N. 6TH STREET, SUITE 100A, MINNEAPOLIS, MN, 55403 www.fluidinteriors.com 612-746-8700

GENERAL OFFICE PRODUCTS CO 4521 HIGHWAY SEVEN, MINNEAPOLIS, MN, 55416-4098 www.gopco.com 952-925-7500

INTEREUM, INC. 9800 8TH AVENUE NORTH, PLYMOUTH, MN, 55441-6403 www.intereum.com 763-417-3300

CI SELECT 11840 WESTLINE INDUS. DR. #100, MARYLAND HEIGHTS, MO, 63146 www.ciselect.com 314-909-1990

GROOMS OFFICE SYSTEMS, INC 1285 EAST MONTCLAIR, SPRINGFIELD, MO, 65804 www.groomsinc.com 417-883-4646

INSIDE THE LINES 100 E TEXAS AVE, COLUMBIA, MO, 65202 www.insidethelines.net 573-234-0778

MODERN BUSINESS INTERIORS 1023 PORTWEST DRIVE, ST. CHARLES, MO, 63303 www.mbioffice.com 636-946-2500

SCHEFFER'S OFFICE FURNITURE 1558 STATE HIGHWAY H, SIKESTON, MO, 63801 www.scheffersoffice.com 573-472-2422

ALL AMERICAN OFFICE SOLUTIONS LLC 1111 IRELAND DR, FAYETTEVILLE, NC, 28304 www.allamericaninteriorsolutionsllc.com 919-534-1279

CHRISTIANSON'S BUSINESS FURNITURE 2828 13TH AVENUE SOUTH, FARGO, ND, 58103 www.cbfplus.com 701-293-3944

ALL MAKES OFFICE EQUIPMENT CO. 2558 FARNAM STREET, OMAHA, NE, 68131 www.allmakes.com 402-477-7131

OFFICE INTERIORS & DESIGN 1401 DAHLBERG DR, SUITE A, LINCOLN, NE, 68512 www.oidinc.com 402-484-7500

ARBEE ASSOCIATES 1531 SOUTH WASHINGTON AVE, PISCATAWAY, NJ 08854 www.arbee.net 732-424-3900

BFI 133 RAHWAY AVENUE, ELIZABETH, NJ, 07202-6019 www.bfionline.com 908-355-3400

COMMERCIAL FURNITURE INTERIORS 1154 ROUTE 22 WEST, MOUNTAINSIDE, NJ 07092 www.cfioffice.com 908-518-1670

LA
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NCPA CONTRACT
ARCADIA CHAIR COMPANY - AUTHORIZED DEALERS  ( CONTINUED )

DEALER NAME ADDRESS WEBSITE TELEPHONE #

PARAMOUNT FACILITY MANAGEMENT SOLUTIONS 72 READINGTON RD, BRANCHBURG, NJ 08876 www.paramountfms.com 908-393-9990

WORKSPACE DYNAMICS, INC. 4711 LOMAS BLVD. NE, ALBUQUERQUE, NM, 87110-6233 www.wsdnm.com 505-254-2000

HENRIKSEN/BUTLER 249 SOUTH 400 EAST, SALT LAKE CITY, UT, 84111 www.hbdg.com 801-363-5881

RENO BUSINESS INTERIORS 427 RIDGE STREET, SUITE #D, RENO, NV, 89501 www.renobusinessinteriors.com 775-786-2700

EMPIRE OFFICE, INC. 654 MADISON AVE, 14TH FL NEW YORK, NY 10065 www.empireoffice.com 212-607-5500

AMERICAN INTERIORS, INC. 302 SOUTH BYRNE ROAD, BUILDING 100, TOLEDO, OH, 43615 www.aminteriors.com 419-535-1808

CONTINENTAL OFFICE ENVIRONMENTS 5061 FREEWAY DRIVE E., COLUMBUS, OH, 43229 www.continentaloffice.com 614-262-5010

CONTRACT SOURCE, INC. 2 CORPORATION CENTER, BROADVIEW HEIGHTS, OH, 44147 www.contractsource.com 216-351-7575

FURNITURE SOLUTIONS FOR THE WORKPLACE LLC 1340 CLAY STREET, CINCINNATI, OH, 45202 www.furnituresolutionsinc.net 513-891-2010

JS INTERIOR INNOVATIONS 7087 WEST BLVD, SUITE #10, BOARDMAN, OH, 44512 www.jsinteriorinnovations.com 330-758-4277

FACILITY INTERIORS INC 421 NW 10TH ST, OKLAHOMA CITY, OK 73103 www.facilityinteriors.com 405-772-1730

L & M OFFICE FURNITURE 12424 E 55th St, TULSA, OK, 74146 www.l-mofficefurn.com 918-664-1010

WORKSPACE RESOURCE, INC. 404 BOULDER AVENUE, TULSA, OK, 74103 www.workspace-resource.com 918-582-2404

ENVIRONMENTS 2055 NW SAVIER ST, SUITE 175, PORTLAND, OR, 97209 www.environmentsnw.com 503-236-3600

HYPHN 620 NE 19TH AVE, PORTLAND, OR, 97232 www.hyphn.com 503-226-4151

PACIFIC WRO 825 NE MULTNOMAH ST., STE 270, PORTLAND, OR, 97232 www.pacificwro.com 503-238-1590

PHILLIPS WORKPLACE INTERIORS, INC. 6345 FLANK DRIVE, SUITE 1200, HARRISBURG, PA, 17112 www.phillipsatwork.com 844-228-2600

SUPPLY SOURCE, INC. 415 WEST THIRD ST., WILLIAMSPORT, PA, 17701 www.supplysourceinc.com 570-327-1500

BUSINESS INTERIORS BY STAPLES P.O. BOX 102422, COLUMBIA, SC, 29224 www.stores.staples.com 866-387-9873

MCWATERS-COLUMBIA 1104 SHOP ROAD, COLUMBIA, SC, 29201-4743 www.mcwaters.com 803-256-8303

YOUNG OFFICE ENVIRONMENTS 1280 RIDGE ROAD, GREENVILLE, SC, 29607-4626 www.youngoffice.com 864-281-9500

SPACES GROUP LLC 7760 TRINITY ROAD, SUITE 106, CORDOVA, TN, 38018 www.spacesgrp.com 901-348-4600

SYNERGY BUSINESS ENVIRONMENTS 800 6TH AVENUE SOUTH, SUITE 200, NASHVILLE, TN, 37203 www.synergybe.com 615-383-6799

ALLSTAR BUSINESS CONCEPTS 1420 AVE Q, LUBBOCK, TX, 79401 www.allstarbusinessconcepts.com 806-747-1166

BLUE BOX 111 WEST LOUISIANA STREET, MCKINNEY, TX, 75069 www.bybluebox.com 972-445-9955

BUSINESS INTERIORS 28 CONCORD, SUITE C, EL PASO, TX, 79906 www.businessinteriors-ep.com 915-591-9393

COASTAL OFFICE SOLUTIONS 1514 NORTH BEN JORDAN STREET, VICTORIA, TX, 77901 www.coastaltx.com 361-578-5392

CORE OFFICE INTERIORS 7108 OLD KATY RD., SUITE 150, HOUSTON, TX, 77024 www.coreoi.com 713-803-0100

DEBNER+COMPANY 6930 PORTWEST DR, HOUSTON, TX, 77024 www.debner.com 713-782-1300

FACILITIES RESOURCE, INC 1641 SCOTTSDALE DRIVE, CEDAR PARK, TX, 78641 www.facilitiesresourceinc.com 512-371-1232

GATEWAY PRINTING 14803 BULVERDE, SAN ANTONIO, TX, 78247 www.gatewayp.com 210-650-3995

GL SEAMAN & COMPANY 4201 INTERNATIONAL PKWY, CARROLLTON, TX, 75007 www.glsc.com 214-764-6400

TX
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NJ  ( CONTINUED )
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NCPA CONTRACT
ARCADIA CHAIR COMPANY - AUTHORIZED DEALERS  ( CONTINUED )

DEALER NAME ADDRESS WEBSITE TELEPHONE #

HBI OFFICE SOLUTIONS, INC. 308 HWY 75 NORTH, SUITE B, HUNTSVILLE, TX, 77320 www.hbi-inc.com 936-295-4592

INTELLIGENT INTERIORS, INC. 16837 ADDISON ROAD, SUITE 500, ADDISON, TX, 75001 www.intelligentinteriors.net 972-716-9979

J. TYLER SERVICES, INC. 5920 MILWEE, HOUSTON, TX, 77092 www.jtyler.com 713-468-2166

LAVACA COUNTY OFFICE SUPPLY, S TX SCHOOL FURNITURE 107 NORTH MAIN, HALLETTSVILLE, TX, 77964 www.texaslibrary.com 361-798-4364

THE LUCK COMPANY P.O BOX 7768, HOUSTON, TX, 77270-7768 www.theluckcompany.com 713-527-0708

MCCOY ROCKFORD BUSINESS INT 6869 OLD KATY ROAD, HOUSTON, TX, 77024 www.mccoy-rockford.com 512-442-0703

MCKINNEY OFFICE SUPPLY PO BOX 845, MCKINNEY, TX, 75069 www.mckinneyofficesupply.com 972-562-5020

NELSON INTERIORS, LLC 1914 GRANDSTAND DR, SAN ANTONIO, TX, 78238 www.nelsonworldwide.com 210-684-2624

OFFICESOURCE, LTD. 1133 BROADWAY, SAN ANTONIO, TX, 78215 www.officesourceltd.com 210-212-7742

OFFICEWISE FURNITURE & SPLY. 1200 S. TAYLOR STREET, AMARILLO, TX, 79101 www.officewiseco.com 806-331-1658

PERRY OFFICE PLUS 1401 NORTH 3RD ST, TEMPLE, TX, 76501 www.perryop.com 254-778-4755

ROYER & SCHUTTS COMMERCIAL INTERIORS 3100 WEST 7TH STREET, SUITE 200, FORT WORTH, TX, 76107 www.royer-furn.com 817-332-5424

SHELTON-KELLER GROUP 6301 E. STASSNEY LANE, BLDG. 9-100, AUSTIN, TX, 78744-3069 www.skgtexas.com 512-481-1500

TANGRAM INTERIORS 9755 CLIFFORD DRIVE, #100, DALLAS, TX, 75220 www.tangraminteriors.com 562-365-5000

TEXAS WILSON OFFICE FURNITURE & SVCS 6812 FAIRGROUNDS PKWY., SAN ANTONIO, TX, 78238 www.texaswilson.com 210-647-8800

WELLS & KIMICH, INC. 5530 BRYSTONE DR, HOUSTON, TX, 77041 www.wellskimich.com 713-856-9900

WILSON OFFICE INTERIORS 5051 PULASKI STREET, DALLAS, TX, 75247 www.wilsonoi.com 972-488-4100

WORKPLACE RESOURCE, LLC dba ALFRED WILLIAMS & CO 4400 NE LOOP 410, SUITE 130, SAN ANTONIO, TX, 78218 www.alfredwilliams.com 512-472-7300

WORKPLACE RESOURCE GROUP 2639 E. ROSEMEADE PKWY, CARROLLTON, TX, 75007 www.wrgtexas.com 972-446-9100

WORKPLACE SOLUTIONS 1505 HI LINE DRIVE, SUITE 100, DALLAS, TX, 75207 www.wseap.com 737-443-7350

WORKSPACE SOLUTIONS, INC. 3660 THOUSAND OAKS DR.,, SUITE 220, SAN ANTONIO, TX, 78247 www.officefurnituredealersanantonio.com 210-366-4414

AMERICAN OFFICE EQUIP. CO. 309 NORTH CALVERT STREET, BALTIMORE, MD, 21202 www.americanoffice.com 410-539-7529

BARROWS 3801 BLUE RIDGE DR. SW, ROANOKE, VA, 24018 www.barrowsinc.com 540-362-5700

COMMONWEALTH SCHOOL EQUIPMENT, INC 21403 HULL STREET ROAD, MOSELEY, VA, 23120 www.commonwealthschoolequipment.com 804-739-4575

CREATIVE OFFICE ENVIRONMENTS 11798 N. LAKERIDGE PARKWAY, ASHLAND, VA, 23005 www.creative-va.com 804-329-0400

DIVERSIFIED EDUCATIONAL SYSTEMS, INC. 205 EAST WASHINGTON ST, MIDDLEBURG, VA, 20118 www.des.com 540-687-7060

IMAGE BUSINESS INTERIORS 4525 COLUMBUS STREET, SUITE 101, VIRGINIA BEACH, VA, 23462 www.imagebusinessinteriors.com 757-962-9810

INTERIORS BY GUERNSEY 45070 OLD OX ROAD, DULLES, VA, 20166 www.buyguernsey.com 703-631-3375

JMJ WORKPLACE INTERIORS 7910 WEST BROAD STREET, HENRICO, VA, 23294 www.jmjcorporation.com 804-270-7400

MOI, INC. 1801 PORTER STREET, SUITE 100, BALTIMORE, MD, 21230 www.moii.com 410-265-5600

NEW DAY OFFICE PRODUCTS & FURNISHINGS, INC. 1000 BOWEN PARKWAY, SUITE B, SUFFOLK, VA, 23435 www.newdayoffice.com 757-398-0718

PC&A BUSINESS ENVIRONMENTS 7420 CENTRAL BUSINESS PARK DR. STE 4, NORFOLK, VA, 23513 www.pcanda.com 757-623-7760

SPECIALIZED MARKETING, LTD. 23 WEST STREET, ANNAPOLIS, MD, 21401 www.smlofficefurniture.com 410-267-0545

THE SUPPLY ROOM 14140 NORTH WASHINGTON HWY, ASHLAND, VA, 23005 www.thesupplyroom.com 800-849-7239

FREEFORM BY CONTRACT RESOURCE GROUP 715 E. SPRAGUE, STE 40, SPOKANE, WA, 99202 www.freeforminteriors.com 509-458-0411

LEGACY GROUP 1600 SW 43RD STREET, SUITE #100, RENTON, WA, 98057 www.thelegacygroupinc.com 206-217-0310

RE-JUICED STUDIO, LLC PO BOX 1794, EDMONDS, WA, 98020 www.re-juiced.com 425-673-2670

WORKPOINTE, INC. 9877 40TH AVE. S., SEATTLE, WA, 98118-5602 www.wkpointe.com 206-763-4030

ELB US INC. 415 BOULDER COURT, SUITE 500, PLEASANTON, CA, 94566 www.elbglobal.com 925-400-6175

VA

WA

WI

TX  ( CONTINUED )



NCPA CONTRACT
ARCADIA CHAIR COMPANY - AUTHORIZED DEALERS  ( CONTINUED )

DEALER NAME ADDRESS WEBSITE TELEPHONE #

EMMONS BUSINESS INTERIORS N115 W18500 EDISON DR, GERMANTOWN, WI, 53022 www.ebiweb.com 262-255-5500

SAMUELS GROUP: ENVIRONMENTS 311 FINANCIAL WAY, SUITE 300, WAUSAU, WI, 54401 www.samuelsgroup.net 715-842-2222

WI  ( CONTINUED )



SPACE SOLUTIONS SNAPSHOT

 Collection includes public and private seating models – with and without canopy.
 Stand-alone, wall-mount and single units available in addition to select    

 back-to-back models.
 Optional accessories include cantilever table, shelf, storage cubby, power units   
	 and	overhead	LED	light	fixture.

 Mid and high back models available with wire rod and swivel base options.
 4-prong swivel base manufactured in aluminum, with auto-return as standard.
 Wire rod base manufactured in 1/2" diameter steel and comes standard with glides.
	 Wire	rod	and	swivel	bases	available	in	standard	and	premium	finish	selections.

	 Arm	and	armless	lounge	units	available	individually	or	in	modular	configurations
 with corner units and connecting tables.
 Arms offered in 4½" and 8" widths and are positionable at seat ends or atop  

 connecting tables.
 Accompanying occasional tables also available.

CO-OP

ODET TE

ARCHETYPE

HADO BY ENCORE

 Full family of lounge seating, guest chairs, benches and tables.
	 Wood	legs	offered	in	all	standard	and	custom	finishes	on	ash.
 Benches available in 22", 30" and 36" square or 48" and 60" rectangular sizes.
 Meeting and occasional tables offered in round, square and rectangular shapes,

 in various sizes.



SPACE SOLUTIONS SNAPSHOT

STRING GAMES BY ENCORE

 Available in 29"and 42" heights, in various lengths.
 Width options include: 24", 30" and 36".
 Offered in wood veneer, laminate and solid surface.
 Removable panels for wire management accessibility.

POPOVER BY ENCORE

 20" and 24" sizes available.
 Leather pull/strap offered in four standard colors.
 Pull/strap also available in COL (Customer's Own Leather).
 Each unit comes standard with glides.

TOOtheLOUNGE

 Available in 36", 41", 60" and 72" widths, with 49" H upholstered back panel.
 Two-seat booth model also available and features table, cubby and two power 

 units as standard.
 Additonal upholstered privacy panels available in 31" and 50" widths as well as  

 a booth option for creating more enclosed spaces.

VISOR BY ENCORE

 Lounge and love seat models available in Public and Private options.
	 Swivel	base	is	finished	in	stainless	steel	and	features	360-degree	turning	 	

 radius with self-return.
 Optional tablet features 360-degree turning radius and is available on all

 Public seating units.
	 Non-skid	glides	available	for	hard	surface	floors.
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