
THE POWER OF MOBILE APP MONITORING
Increase positive outcomes by placing the tools individuals need to be successful and 
accountable in the palm of their hands. BI is proud to be at the forefront of adjusting 
the way electronic monitoring services are provided. Mobile communication through 
BI SmartLINK® is immediate, convenient, and time-saving for both officers and clients.

ENHANCE COMMUNICATION, INCREASE ACCOUNTABILITY
Agencies use SmartLINK to simplify communication with clients and provide them with access 
to valuable information so they feel prepared and motivated to comply with their conditions 
of release. Communication tools include secure text messaging, video conferencing, access 
to community resources and their calendar, and push notification reminders.

LEAST RESTRICTIVE FORM OF SUPERVISION TECHNOLOGY
The SmartLINK monitoring app offers agencies a reliable supervision technology without 
the need for a body worn device. Clients can easily complete check-ins using biometric 
facial comparison technology and answer self-report questions. Plus, agencies can 
enable continuous location tracking with our secure device, BI Mobile®.

REDUCE TIME SPENT ON ADMINISTRATIVE WORK
Agencies and courts save time with SmartLINK as administrative functions are 
streamlined and automated. Giving clients the ability to submit information and 
schedules electronically through the app reduces the amount of paperwork officers 
need to handle.

CONNECTING OFFICERS & CLIENTS FOR INCREASED COMPLIANCE
BI Mobile is a secure device developed specifically for community corrections to alleviate 
challenges agencies and clients may face related to access to a phone. BI Mobile 
uses Mobile Device Management (MDM) software to control and secure the device. 
Pre-installed with SmartLINK, BI Mobile offers continuous location tracking and two-way 
VoIP calling.

INTUITIVE MONITORING SOFTWARE
Officers manage their SmartLINK caseload through BI TotalAccess®, a secure, web-based 
software that provides agencies with quality case management tools 24/7.

Call 800.701.5171 today to schedule a product demo 
and learn about available program options.

KEY FEATURES
•  Easy-to-use app that is downloaded on 

a client’s smartphone or BI-provided 
device

•  Tiered program options—select based 
on client risk and needs

•  Calendar, helpful reminders, and the 
ability for clients to submit required 
paperwork can increase hearing 
attendance making officer follow up 
easy

•  Records confirmation of client activities 
and location compliance

•  Weekly training webinars available for 
officers

https://bi.com/mobile-monitoring/
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