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Firm Background
Founded in 1828, Bureau Veritas (BV) is a global leader in 
quality assurance, health, safety, and environmental (QHSE) 
solutions. Recognized and accredited by the largest national 
and international organizations, and with over 75,000 
employees, Bureau Veritas has unparalleled expertise and 
resources to manage projects requiring a broad range of 
expertise across vast geographies. With operations in 140 
countries and all continents, Bureau Veritas draws on the 
synergies between its local teams and dedicated technical 
centers throughout the world.

We have provided conceptual design review, plan review 
(e.g., structural, mechanical/plumbing, electrical, fire, access 
compliance, architectural, civil, etc.) and inspection services 
for more than 20 countires throughout the world. Our clients 
include jurisdictions of all sizes, multiple universities and 
education institutions, and high profile projects.

BV has an extensive background in building services. Our 
range of experience in this unique arena covers literally 
every key area of service defining a building department in 
today’s industry. We are skilled at helping existing building 
departments augment or refine their current level of client 
service or capable of crafting a department from the ground 
up.

What Sets Us Apart
We are ideally suited to provide plan review and inspection 
services because we possess:

Unparalleled Expertise
•	 Proven track record of providing services to many 

countries globally
•	 Municipal management and staff augmentation 

expertise
•	 Key staff who have helped to establish and implement 

the latest codes 

Depth of Resources and Proximity to Meet Peak 
Workloads

•	 Offices throughout the globe in 140 different countries
•	 Registered Engineers and ICC certified staff dedicated to 

code compliance 
•	 No private sector design work = no conflict of interest

Best Practices and State-of-the-Art Processes to 
Consistently Meet Turnaround Schedules

•	 Comprehensive and formalized plan check procedures
•	 Award-winning, web-based project tracking and 

controls
•	 Electronic plan check to save time, money, and paper = 

a GREEN solution 
•	 99% success rate meeting review turnaround schedules

Putting the Right People to Work for You
We have extensive resources and a large pool of licensed 
and certified experts who are equipped to handle all of 
your needs. Our professionals have extensive experience in 
educational, residential, commercial, industrial, and other 
related projects of all sizes and complexities, allowing them 
to tailor solutions specifically to your needs.

	▪ Permitting
	▪ Plan Review
	▪ Inspections
	▪ Code Interpretation
	▪ Code Adoption and Ordinance Preparation
	▪ Planning and Zoning Meeting Attendance
	▪ City Council Meeting Attendance
	▪ Building Official Duties
	▪ Permit Tracking and Record Keeping
	▪ Plan Reviewer, Inspector and Permit Tech Training
	▪ Budget and Staffing Planning
	▪ Pre-Design and Pre-Construction Meetings
	▪ Designer and Builder Training
	▪ Contractor Licensing
	▪ Fee Schedule Evaluation and Updates
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Competence Through Certification – International Code Council 
Building safety depends on more than codes and standards. Building safety results from providing trained 
professionals with the resources and ongoing support necessary to stay current with the latest advancements 
in the building safety field. ICC certification ensures competent building and fire safety individuals are involved 
in the critical building approval process. It also helps to continue attracting an increasing level of competence 
and professionalism into the building code community. The ICC certification represents the Bureau Veritas 
team’s commitment to providing professional and competent plan review and inspection staff to our municipal 
clients. The following is a list of ICC certifications held by our staff members and maintained in active status 
through continuing education units.

 
Coupled with our extensive ICC Certifications, our group also holds the following licenses and certifications:

• Accessibility Inspector/Plans Examiner
• Building Inspector
• Building Plans Examiner
• Certified Building Code Official
• Certified Building Official
• Certified Electrical Code Official
• Certified Fire Code Official
• Certified Fire Marshal
• Certified Housing Code Official
• Certified Mechanical Code Official
• Certified Plumbing Code Official
• Coastal & Floodplain Construction Inspector
• Combination Inspector
• Combination Inspector - Legacy
• Combination Plans Examiner
• Commercial Building Inspector
• Commercial Combination Inspector
• Commercial Electrical Inspector
• Commercial Energy Inspector
• Commercial Energy Plans Examiner
• Commercial Mechanical Inspector
• Commercial Plumbing Inspector
• Disaster Response Inspector
• Electrical Inspector
• Electrical Plans Examiner

• Energy Code Specialist
• Fire Inspector I
• Fire Inspector II
• Fire Plans Examiner
• Green Building Residential Examiner
• ICC/AACE Property Maintenance & Housing 

Inspector
• ICC/AACE Zoning Inspector
• Master Code Professional
• Mechanical Inspector
• Mechanical Inspector UMC
• Mechanical Plans Examiner
• Plumbing Inspector
• Plumbing Inspector UPC
• Plumbing Plans Examiner
• Residential Building Inspector
• Residential Combination Inspector
• Residential Electrical Inspector
• Residential Energy Inspector/Plans Examiner
• Residential Fire Sprinkler Inspector / Plans 

Examiner
• Residential Mechanical Inspector
• Residential Plans Examiner
• Residential Plumbing Inspector
• Spray-applied Fireproofing Special Inspector

• Professional Engineer
• Registered Architect
• Master Plumber
• Master Electrician
• Certified Floodplain Manager
• Electrical Engineer
• Mechanical Engineer
• Structural Engineer

• LEED AP
• Fire Protection Engineer
• Environmental Engineer
• Professional Geologist
• Asbestos and Mold Analysts
• Elevator Inspector
• Master Plumber
• Journeyman Plumber

• Master Electrician
• Journeyman Electrician
• Registered Sanitarian
• Registered Accessibility 

Specialist
• Code Enforcement Officer
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A Technical Expertise Recognized By 
Multiple Accreditation Bodies
Bureau Veritas has acquired skills and know-how in a 
large number of technical areas in addition to a broad 
knowledge of regulations. Bureau Veritas is currently 
authorized or accredited by a large number of national 
and international delegating authorities and accreditation 
bodies. The Group constantly seeks to maintain, 
renew and extend its portfolio of accreditations and 
authorizations. It is subject to regular controls and audits 
by authorities and accreditation bodies to ensure that 
its procedures, the qualification of its personnel and 
its management systems comply with the applicable 
standards, norms, references or regulations.

IAS AC251 Accreditation
In October 2010, Bureau Veritas 
proudly became the first, and 
still only, company to achieve 
accreditation under the 
International Accreditation Service 
(IAS) Third-Party Permitting, Plan 
Review and Inspection Service Providers Accreditation 
Program (AC 251). AC251 outlines requirements for the 
accreditation of third-party nongovernmental providers 
of building department services and thus recognizes the 
important role that private firms play in ensuring public 
safety. The goal of this program is to provide accreditation 
to independent providers of building department services 
based on quality management principles and best 
practices, to ensure that the outstanding safety record of 
buildings in the U.S., as compared to buildings elsewhere 
in the world, is maintained. Building departments can use 
the IAS program to verify that the companies they hire 
are qualified to provide building safety services for the 
jurisdiction. For Bureau Veritas, accreditation is a way to 
provide independent verification of its established quality 
procedures and best practices that have been an integral 
part of the company since its founding in 1828.

For Bureau Veritas to achieve IAS accreditation, evaluators 
assessed Bureau Veritas across several distinct categories 
including code administration, construction codes, plan 
review processes, professional credentials and licensing, 
and inspection procedures. In addition, IAS also assessed 
critical elements of the services provided to jurisdictions 
such as contract details, operational procedures and 
plans, and fiscal year budgets. 

The International Accreditation Service is a nonprofit, 
internationally recognized accreditation body and a 
subsidiary of the International Code Council (ICC). IAS 
accredits building departments, third-party building 
department service providers, special inspection 
agencies, product certification agencies, inspection 
programs for metal building manufacturers, fabricator 
inspection programs, testing and calibration laboratories, 
inspection agencies, training agencies, curriculum 
developers, and field evaluation bodies. 

Management Systems Certified: 
ISO 9001:2015 • ISO 14001:2004 • OHSAS 18001:2007

As a world leader in Testing, Inspection & Certification, 
Bureau Veritas provides its clients with solutions to meet 
their quality, health, safety, environmental protection, 
and social responsibility (QHSE-SR) objectives.  A 
unique feature of Bureau Veritas is that the company 
as a whole, is subject to the high standards of the ISO 
Management Systems. These system are applied to our 
entire operation, and periodic audits certify the company 
continues to be in full compliance. This assures our clients 
that wherever our services are provided, they will be 
accurately prepared and the deliverables will be received 
in a timely manner. 

Bureau Veritas prides itself on its commitment to these 
principals, and has obtained global certification to each 
of the following International Management Systems 
Standards:

•	 ISO 9001:2015 – Quality  
•	 ISO 14001:2004 – Environmental   
•	 OHSAS 18001:2007 – Health & Safety 

its accreditation certificates around the 
world
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Our Capabilities 
Bureau Veritas specializes in a full range of municipal building 
and safety services, tailored to the particular needs of client 
jurisdictions. Our team of professional personnel and our 
technical resources allow us to provide complete building 
department administration for Clients large and small. We 
partner with existing staff in a way that best complements 
their effort and talents. In some instances providing a plan 
review engineer “behind the counter” for two days a week is 
enough, while with other Clients, the need may be a complete 
building department staff on-site for several years. Our most 
important asset is the depth of experience of our staff. Our 
experienced project team has worked directly with Clients in 
a variety of capacities for over a decade.

Plan Review
BV personnel have performed and managed plan review 
for thousands of projects across the United States and 
around the world. BV is able to work cooperatively with 
the Department staff to conduct technical reviews for all 
disciplines, including fire life safety and access. Our team 
will also be able to recommend approval of projects after 
substantial compliance with the applicable codes has been 
reached. BV can conduct access compliance review for 
any project that may arise including new construction and 
renovations. 

With such a large and licensed plan review staff, we are able 
to manage numerous, and complex projects simultaneously. 
We are able to provide discipline-specific plan reviews should 
the client desire. 

Our plan review services encompass:
	▪ Review for fire resistant building elements
	▪ Architectural, fire and life safety plans examination
	▪ Structural plans examination
	▪ Energy code plans examination
	▪ Barrier free plans examination requirements/acces-

sibility
	▪ Mechanical, plumbing and electrical code plans 

examination
	▪ Review and approval of alternative materials, alterna-

tive design and methods of construction
	▪ Fire sprinkler and fire alarm system plan reviews (as 

requested)

Plan Review Turnaround Times
At your request, BV can provide plan review activities on a 
fast-track basis. Turnaround times for each submittal will 
relate to the size and nature of the submittal and its impact 
on the project construction schedule. To reduce turn around 
times for plan review, we can use electronic submittals, 
phased submittals, conference calling, videoconferencing, 
and visits by plan review staff to design offices of the engineer 
or architect.

BV has built long-term partnerships with many Clients. We 
understand that accuracy, efficiency, and integrity in all 
aspects of professional services are required. Testimony 
to our professional excellence is the fact that we have a 
large number of repeat Clients and Client referrals. Because 
of our large pool of accessible resources we are able to 
assemble experienced personnel in order to ensure project 
schedule recovery when necessary. BV will maintain efficient 
turnaround time on all reviews as a key measurement of our 
performance for our plan review services.

BV will also accommodate preliminary reviews to facilitate 
fast tracked or accelerated projects. This will aid with timely 
turnaround and create good public relations. If applicants 
include designs that do not conform to the prescriptive 
requirements of the codes, your jurisdiction’s designee will 
have final approval over the plan being reviewed. Our staff 
will make recommendations for the resolution if requested. 
We are also available to meet with staff and stakeholders as 
needed to discuss our findings.

Electronic Plan Reviewing
BV provides an alternative solution to traditional plan 
checking. By utilizing Adobe Acrobat, Blue Beam, or 
other similar software, our plan reviewers can quickly and 
accurately review plans for compliance with applicable 
codes. Plans are submitted as PDF files via a secure and 
confidential FTP site. These plans are then reviewed by our 
staff who are able to place comments and redlines directly on 
the plans, corresponding to areas needing revisions.

Redlined plans with comments are then forwarded to, or 
placed on the secure FTP site for the designers, engineers, 
and architects. The client also has access to the FTP site. 
Plans can then be revised and resubmitted via the same 
method described. If all items were resolved, hard copy plans 
are sent to BVNA for approval stamps and signatures. 
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Electronic plan submittal and commenting allows for 
economical movement of plans and quick turnaround, 
eliminating shipping time and costs. Using free Adobe 
Acrobat software, electronic plans with comments can be 
viewed and discussed as needed to resolve issues quickly 
and efficiently.

We have successfully used a digital solution to plan reviewing 
for over 60 Clients throughout the United States and 
globally. Digital plan checking will be a practical solution 
to help you avoid the need for expanding storage space, 
foster communication and collaboration, and reduce staff 
involvement for copying, shipping, and receiving plans. For 
one major capital plan check project we completed for the 
California Energy Commission we estimated shipping and 
printing cost savings of over $150,000 as well as a reduction 
of over 750 hours in plan review and permitting processing 
staff time.

Transmittal of Plans and Correction Lists
Once plans have been electronically or physically delivered, 
upon completion of each plan review, we will forward a copy 
of the correction list to both the Client and the applicant by 

mail. When corrected plans are resubmitted, 
we will either follow the previous procedure, or the applicant 
may schedule a meeting to go over any corrections. BV will 
forward completed plans once they are stamped and signed 
by BV staff. Our transmittal forms are customized for use 
unique to the specific Client

Building Inspection 
At Bureau Veritas, we are client-focused and customize 
the work according to your specific needs. We can provide 
inspection services for a single project that presents unique 
complexities due to its construction or size, or we can 
provide enough staff to handle all inspection services for a 
Client. Our building inspection services can be adjusted to 
provide a high level of coordination specifically suited to 
the design-build concept. Our inspectors are ICC certified 
and have extensive experience in the construction trades. 
Fast-tracked projects may be built into small phases based 
on incremental design and fabrication steps. In such cases, 
our inspection team keeps daily logs to track corrections and 
plan review changes.
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BV’s inspection teams also provide on-call building 
inspection services to cover staff vacation time, peak 
workloads, specialized inspection activities, and any other 
situations that may arise. These activities may include next-
day inspections and same-day response to important or 
urgent requests.

Bureau Veritas will provide the client with ICC certified 
personnel to provide the following services:

1.	Read and study project specifications, plans, and 
drawings to become familiar with project prior to 
inspection, ensuring that structural or architectural 
changes have been stamped as approved by 
appropriate authority and recognizing the need for/
requiring of plan checks for electrical, plumbing, and 
mechanical code requirements.

2.	Perform and document inspections on construction 
projects to determine that all aspects of the project, 
such as foundations, building, electrical, plumbing, and 
mechanical systems, conform to the applicable building 
codes, zoning ordinances, energy conservation, and 
accessibility requirements, including known local, city, 
state, federal and international requirements.

3.	Review plans for building construction, plumbing, electrical, 
and mechanical details prior to making inspection.

4.	Bring to the attention of the jurisdiction for approval 
of certain changes in building, plumbing, mechanical, 
electrical, and related work consistent with code and 
ordinance requirements.

5.	Participate in reviews with fire, health, and other 
government agency inspectors, as well as owners.

6.	Maintain a record of non-complying items and follow up 
to resolution of such items.

7.	Inspect existing buildings for substandard, unsafe 
conditions, upon request.

Material / Shop Inspections 
Material / Shop Inspection involves inspecting items at their 
place of manufacture before delivery. This is the most conve-
nient and cost-effective way to determine whether a product, 
service, process, piece of equipment or installation complies 
with expressed needs, customer expectations, applicable 
regulations or other specific requirements. Material / Shop 
inspection

can include design review, review of material certificates,  
visual inspection, Non Destructive Testing (NDT), atten-
dance,supervision or performance of mechanical or  
functional tests.

Private Provider and Third Party 
Inspections
In addition to our traditional building department consulting 
team, we are able to conduct private provider, or third party, 
inspection services. For all projects, BV inspectors will be 
licensed and certified by the appropriate agencies for the 
authority having jurisdiction (AHJ) over the project.

Virtual Inspections 
Due to COVID-19, we are offering to conduct vitual field 
inspections in an effort to continue progress at as many 
active jobsites as possible for both new and existing Clients. 
Using interactive technology, our building inspector will 
participate in a live session with the Client to perform 
the inspection(s) remotely through the use of a mobile 
device. Our goal is to allow construction to progress while 
maintaining a safe environment for all involved through 
social separation.

 
Quality Assurance / Quality Control 
Services 
Bureau Veritas offers Clients a partner with the experience 
and solutions to address QA/QC needs throughout the 
world. As a leading provider of quality assurance and compli-
ance services, our experienced team can help mitigate risks 
to your project. Our services benefit and inform important 
decisions in the preliminary planning and design stages as 
well the construction and operating phases of a project. The 
key to our successful delivery of QA/QC services is a client fo-
cused approach and the knowledge that prevention is much 
more time and cost effective than correction.

Key benefits of our services include testing and evaluations 
for quality, safety and regulatory compliance to worldwide 
standards; factory inspections to pre-qualify suppliers or 
improve efficiency; security audits to verify regulatory com-
pliance and speed customs processing; design evaluation, 
engineering services and inspection services to improve 
performance; and training and educational services to en-
hance staff capabilities. Bureau Veritas is able to provide QA/
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QC services that will prevent problems and the reoccurrence 
of issues in order to improve quality and maximize efficiency. 
Our experts will verify that the project is built to plan, that the 
tolerances allowable by industry standards and engineering 
practices have been met or exceeded, and that the fi nished 
project meets stakeholder specifications.

Permit Technician Services
BV staff will work with the Client to seamlessly staff the 
public counter, issue counter permits, answer plan review 
or inspection questions, and assist the public with a high 
level of customer service. Our staff will be trained and 
proficient in the policies, procedures, and administrative and 
technical regulations of the jurisdiction. All staff members 
are familiar with various software systems and are able to 
answer questions pertaining to inspections, plan approvals, 
business license approvals, and certificates of occupancy.

Permit technician services may include:
•	 Interfacing with the public, internal staff, and related 

departments
•	 Review of permit applications for completeness
•	 Acceptance and routing of plans
•	 Calculation and/or fee collection
•	 Issuance of permits
•	 Review and issuance of counter permits, when authorized
•	 Maintenance of permit records
•	 Use of jurisdiction permitting programs and/or software, 

where applicable

Building Administration and Special 
Project Management 
Our experienced BV building official staff will work with the 
Client’s management team to administer the building and 
safety or community development divisions. Our staff is 
familiar with the day-to-day building department operations, 
financial budget management, and political environment of 
a jurisdiction department. Our experienced building officials 
will participate in the project’s design review sessions and 
pre-plan check code compliance meetings with permit appli-
cants, as well as attend other required meetings for different 
types of large, special developments and other projects on 
behalf of the Client. 

Fire Plan Review 
Our staff will consult closely with the Fire Chief/Fire Marshal 
or this person’s designated representative on any areas which 
require code interpretation or where alternate methods are 
being proposed and considered. Our proposed fire plan 
review engineers have specific experience working within mul-
tiple types of facilities to ensure compliance with applicable 
codes, standards, and amendments, including, international 
standards. Our experience includes written comments and 
verbal communication with applicants to better understand 
requirements and provide direction for compliance, as well as 
close communication with fire departments to clarify policies, 
code interpretations, plan review status, and procedures.

Bureau Veritas staff have reviewed hundreds of projects for 
fire safety components, including NFPA 13, NFPA 72, and 
NFPA 101, among others. Example projects in which our 
reviewers have worked include The Village at Bella Terra in 
Huntington Beach, Lifetime Fitness in Roseville, and Sysco 
Food Services Expansion in Sutter County. All personnel 
assigned to your project will have the necessary materials, 
resources, and training available to conduct plan reviews, 
including copies of applicable local amendments, policies, 
procedures, and forms.

Fire Inspections 
BV can place an experienced fire inspector for a single proj-
ect or to augment existing staff to cover staff vacations and 
other leaves of absence. We can even provide all fire inspec-
tion on a daily basis. Systems and components we inspect 
include (but are not limited to):

•	 Fire sprinklers, including systems beginning at property 
line, as directed

•	 Fire pumps
•	 Fire alarm systems
•	 Automatic suppression systems, including Halon, 

FM200, and CO2 
•	 Hoods
•	 Duct extinguishing systems
•	 Exits
•	 Emergency lighting
•	 Voice evacuation systems
•	 Fire permit inspections
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Quality Assurance Inspections 
Provided Globally 
Bureau Veritas has played a key role in supporting numerous 
public works organizations as well as commercial companies 
during constructions of all types of facilities, as well as, 
the fabrication of components used in such projects by 
implementing quality assurance services and standards that 
are acknowledged worldwide. Listed below are the countries 
BV is currently providing inspections services:

•	 China

•	 Mexico

•	 Guam

•	 Switzerland

•	 Italy

•	 India

•	 Turkey

•	 Brazil

•	 Japan

•	 Canada

•	 Germany

United States
Code Complaince Plan Review and Inspection Services
Bureau Veritas currently provides plan review and inspections 
across the United States in all 52 states. 

 
South Korea
Code Complaince Plan Review and Inspection Services
Bureau Veritas has worked within South Korea providing code 
compliance plan review services and fabrication inspection 
services.  

China
Code Complaince Plan Review and Field Inspection 
Services
Bureau Veritas provides compliance plan review and both 
field inspection services and fabrication Inspection Services 
throughout China. The field Inspections have been based 
both in the United States and in China. 

Saudi Arabia
Code Compliance Plan Review
BV has completed code compliance plan review projects 
throughout Saudi Arbia. All projects are reviewed to 
Internatinational codes, standards and specifications. 

•	 Korea

•	 Indonesia

•	 Taiwan

•	 Denmark

•	 Spain

•	 Poland

•	 Portugal

•	 France
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MANAGEMENT

Gus Guerrero, P.E., PMP, LEED AP
VP & Chief Operating Officer,  
Facilities Division

220 Technology Drive, Suite 100 
Irvine, CA 92618
P. 818.406.1495
E. gus.guerrero@bureauveritas.com

Craig Baptista
Vice President, Facilities Divison - 
West Region

180 Promenade Circle, Suite 150
Sacramento, CA 95834
P. 916.514.4516
E. craig.baptista@bureauveritas.com

Van Tran, C.B.O.
Vice President of Operations - 
Central and East

1000 Jupiter Road, Suite 800
Plano, TX 75074
P. 214.876.6855
E. van.tran@bureauveritas.com

Leo DePaola
Vice President of Sales - Facilities

180 Promenade Circle, Suite 150 
Sacramento, CA 95834
P. 279.204.9941
E. leonardo.depaola@bureauveritas.com
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