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Cintas Corporation No. 2
Supplier Response

Event Information

Number: 3702-22-4618 Addendum 1
Title: Workplace Solutions

Type: RFP - Request for Proposal
Issue Date: 11/3/2022

Deadline:  12/20/2022 02:00 PM (CT)

Notes:
The University of Nebraska (NU) seeks proposals from eligible

Vendors for Facilities Workplace Solutions.

Contact Information

Contact.  University of Nebraska
Address: Procurement Services
1700 Y Street
Lincoln, NE 68588-0645
Email: ebid@nebraska.edu
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Cintas Corporation No. 2 Information

Contact: Brian Manning

Address: 1601 N. 24th Street
Omaha, NE 68110

Phone: (402) 734-3428

Fax: (402) 734-0288

Email: manningb@cintas.com

Web Address; www.cintas.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Ryan Duncan duncanr@cintas.com
Signature Email

Submitted at 12/20/2022 01:18:11 PM (CT)

Requested Attachments

Attribute 4: Response to Attachment A - OMNIA Partners  Attachment A Solicitation Attachment (Final).DOCX
Response for National Cooperative

| acknowledge reading and understanding Attachment A - OMNIA Partners Requirements for National Cooperative
Contract.

a) Include a detailed response to Attachment A, Exhibit A, OMNIA Partners Response for National Cooperative
contract in the Response Attachments Tab. Responses should highlight experience, demonstrate a strong national
presence, describe how offeror will educate its national sales force about the contract, describe how products and
services will be distributed nationwide, include a plan for marketing the products and services nationwide, and
describe how volume will be tracked and reported to OMNIA Partners.

Attribute 4: Attachment A, Exhibit B exceptions - OMNIA Partners Response for National Exhibit B.docx
Cooperative

The successful offeror will be required to sign Attachment A, Exhibit B, OMNIA Partners Administration Agreement.
Offerors should have any reviews required to sign the document prior to submitting a response. Offeror’s response
should include any proposed exceptions to the OMNIA Partners Administration Agreement.

Attribute 4: Attachment A, Exhibit F - OMNIA Partners Response for National Exhibit F.docx
Cooperative

Exhibit F: Federal Funds Certifications

Attribute 4: Attachment A, Exhibit G - OMNIA Partners Response for National Exhibit G.docx
Cooperative

Exhibit G: New Jersey Business Compliance

Attribute 22 - Additional Agreement(s) No response
If a Bidder requires additional agreement(s), a copy of the proposed agreement must be included with their proposal.
Attribute 31 - Product Offering General Requirements Attribute 31.docx

Using Attachment B (Pricing Sheet), provide a detailed response to each requirement, describing how your offer will
meet the General Requirements of this RFP for NU and the national program. Please attach your response in the
Response Attachments tab.
3702-22-4618 Workplace Solutions Equipment Detail & Pricing Workplace Solutions RFP Pricing Sheet.xlsx
Spreadsheet.

3702-22-4618 Workplace Solutions Equipment Detail & Pricing Spreadsheet. A completed copy shall be attached in
the Response Attachments Tab.

Page 2 of 19 pages Vendor: Cintas Corporation No. 2 3702-22-4618 Addendum 1



Attribute 20 - Workplace Solutions Alternative Pricing Sheet No response
Workplace Solutions Alternative Pricing Sheet

Response Attachments

Cintas_2021_ESGReport.pdf
Environment, Social and Governance Report
FY 22 Education Lookbook.pdf
Education Segment Lookbook
Employee Partner Org Chart. Nebraska.xlIsx
Org Chart
Agreements and Proposed Legal Revisions.zip
Agreements Templates and Proposed Legal Revisions

Bid Attributes

1

Site Terms & Conditions
| acknowledge reading and understanding the NU Site Use Terms and Conditions attachment.
Acknowledged - Site Terms & Conditions Attachment (Acknowledged - Site Terms & Conditions)

Bidder Requirements
I acknowledge reading and understanding the NU Bidder Requirements attachment.

All bids must be received by the system before the bid deadline. It is the responsibility of the bidder to
allow adequate time for reviewing and submitting their proposal before the deadline to ensure all
required responses have been completed. The “Submission Button” in the University’s eBid system will
be inoperable when the deadline for submission for eBID has ended. Incomplete bids will be rejected
by the system.

Acknowledged - Bidder Requirements Attachment (Acknowledged - Bidder Requirements Attachment)

Bid Terms and Conditions
| acknowledge reading and understanding the NU Terms and Conditions attachment.
Acknowledged - Bid Terms and Conditions Attachment (Acknowledged - Bid Terms and Conditions Attachment)

Attachment A - OMNIA Partners Response for National Cooperative

I acknowledge reading and understanding Attachment A - OMNIA Partners Requirements for National Cooperative
Contract.

a) Include a detailed response to Attachment A, Exhibit A, OMNIA Partners Response for National Cooperative
contract in the Response Attachments Tab. Responses should highlight experience, demonstrate a strong national
presence, describe how offeror will educate its national sales force about the contract, describe how products and
services will be distributed nationwide, include a plan for marketing the products and services nationwide, and
describe how volume will be tracked and reported to OMNIA Partners.

b) The successful offeror will be required to sign Attachment A, Exhibit B, OMNIA Partners Administration
Agreement. Offerors should have any reviews required to sign the document prior to submitting a response.
Offeror’s response should include any proposed exceptions to the OMNIA Partners Administration Agreement,

Acknowledged - Attachment A - OMNIA Partners (Acknowledged - Attachment A - OMNIA Partners )
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5 | Master Agreement

The University expects the awarded bidder to comply with all terms of the Master Agreement. The awarded bidders
Master Agreement may be incorporated into the final contract, however it shall not supersede or conflict with the
University's terms unless otherwise mutually agreed upon. To be considered bidder's Master Agreement must be
attached in the Response Attachment Tab in an editable Word Document format. Any hyperlinked terms must also
be attached in an editable Word Document format. The University will not accept hyperlinked terms.

Acknowledged - Master Agreement (Acknowledged - Master Agreement)

6 | Scope of Work
| have carefully examined the Scope of Work attachment and 1 fully understand the type and quality of the

product(s) and/or service(s) sought by NU and hereby propose to supply such at the prices stated and in
accordance with this bid.

Acknowledged - Scope of Work Attachment (Acknowledged - Scope of Work Attachment)

7 | Deviations/Exceptions/Bid Compliance

If you cannot fully comply with any term, condition, specification, process, or other item outlined in the solicitation
materials, indicate those sections and your counter-term, condition, explanation in this field. You can include
attachments in your bid response, but you must indicate here that an attachment is provided.

Your bid response must contain deviations/exceptions/bid compliance counter-terms. Failure to provide such
information indicates that you comply with all terms, conditions, specifications outlined in the solicitation materials.

|Please see exception documents attached under the attachments tab.

8 | Bid Responses
Unless a solicitation requests an attachment explicitly, | shall make every effort to provide answers in the spaces

available within each bid tab. Furthermore, | understand that my proposal may be disqualified by not doing so. The
University will not visit URLs or any electronic link included in bid submission materials.

Bid Responses (Bid Responses)

9 | Litigation or Claims

Identify any litigation or claim brought against your company within the last seven years that might adversely affect
your company'’s professional image or ability to provide the goods or services sought under this bid.

Cintas is currently subject to legal proceedings and claims arising from the ordinary course of its business, typical
of claims faced by other companies of Cintas’ size. None of these investigations or claims is material to Cintas’
business or this bid. In addition, Cintas is subject to litigation that is not in the ordinary course of business and
which is described in the Company's 10-K and 10-Q filed with the SEC.

Company Sale or Acquisition

O =

Is your company currently for sale, involved in any transaction to expand, become acquired by, or be merged with
another organization? If so, please explain. Has your company been involved in any reorganization, acquisition, or
merger within the last two years? If so, please explain.

[No
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Reference #1

Provide a client reference (including length and nature of service relationship, contact person's name, title', phone
number, email, and address) with whom you currently have or have had a comparable business. relationship. Other
educational institutions would be most valuable. Do not reference the University of Nebraska or its employees.

N =

Reference #2

Provide a client reference (including length and nature of service relationship, contact person's name, title, phone
number, email, and address) with whom you have or have had a comparable business relationship. Other
educational institutions would be most valuable. Do not reference the University of Nebraska or its employees.

[JLISY

Reference #3

Provide a client reference (including length and nature of service relationship, contact person's name, title, phone
number, email, and address) with whom you have or have had a comparable business relationship. Other
educational institutions would be most valuable. Do not reference the University of Nebraska or its employees.

e

Non-Collusive Bid

| acknowledge that solicitation responses submitted are not the result of collusion with other eligible bidders or any
State or university employee. No effort was made to preclude NU from obtaining the most favorable response
possible to this bid.

Noncollusive Bid (Noncollusive Bid)

University Employee

I affirm that if | am an employee of the University of Nebraska, | have notified the buyer of my status as such and
that this contract must be completed in accordance with Board of Regents Policy 6.2.1.12, Purchases Involving
University Personnel.

N/A
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o=

Contractor's Certificate of Insurance

I acknowledge and understand that prior to the commencement of any work, successful bidder is required to furnish
a certificate of insurance with coverage’s to bodily injury/personal injury/liability coverage, property damage liability
coverage, and workman's compensation coverage. This certificate must be on file in the Procurement Services
office prior to any commencement of work. It is absolutely necessary that "The Board of Regents of the University of
Nebraska as an additional insured” be added to the face of the certificate for all coverage except worker's
compensation. The above statement must be worded in this manner. It is also absolutely necessary that a
“Completed Operations Coverage” must be included as part of the vendor's General Liability. In addition to
standard insurance coverage’s the vendor will be required to carry minimum: $1 million per claim & $3 million per
occurrence for liability and property damage.

Contractors Cert of Ins will be provided (Contractors Cert of Ins will be provided)

~N =

Subcontractors

The successful Bidder shall not subcontract all or substantially all of any facet of the proposed goods or services
without the prior written approval of the University. Please specify in detail what, if any, portions of the scope of work
would be subcontracted.

INo subcontractors will be used. |

00 =

Public Information

Bids submitted to the University are presumed to be public records. If bids contain trade secrets, academic or
scientific research work in progress and unpublished, or other proprietary or commercial information which if
released would give advantage to business competitors and serve no public purpose, it is the responsibility of the
bidder to designate such content as confidential. When bids are opened to determine a successful bidder, all bids
will be available for public inspection. Portions of bids designated by the bidder as confidential will be withheld from
public inspection. Any reasonably segregable portion of the bid that is not designated as confidential shall be
provided for public inspection after deletion of the portion or portions of the bid which may be withheld. Price terms
appearing in bids or proposals, invoices, purchase orders or other documents calling for the expenditure of public
funds may not be designated as confidential or withheld from public inspection.

A bidder shall be solely responsible for providing the defense to any challenge to a decision to withhold information
contained in a proposal, based upon bidder's identification of the information as confidential.

A bidder must submit any confidential material, as defined above, as a “separate” and “redacted”
attachment with their response in the UNL eBid system. This attachment must be clearly
marked/identified as “Confidential”.

Public Information (Public Information)

=

Not to Exceed Pricing

The University of Nebraska requests pricing be submitted as not to exceed pricing to include percentage discounts
for all product and service offerings. Unlike fixed pricing, the awarded Bidder can adjust submitted pricing lower if
needed but, cannot exceed original pricing submitted. Awarded Bidder must allow for lower pricing to be available
for similar product and service purchases.

Acknowledged - Not to Exceed Pricing (Acknowledged - Not to Exceed Pricing )
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2 | Federal Funding Pricing

In the event that products and services are being used in response to an emergency or disaster recovery situation,
and/or products and services for use in USDA or Child Nutrition Programs in which federal funding may be used,
does Bidder intend to provide alternative pricing that does not include cost plus a percentage of cost or pricing
based on time and materials; if time and materials is necessary, a ceiling price that the contract exceeds at its own
risk will be needed. Products and services provided in a situation where an agency is eligible for federal funding,
awarded Bidder is subject to and must comply with all federal requirements applicable to the funding including, but
not limited to the FEMA Special Conditions section located in the Federal Funds Certifications Exhibit of Attachment
A

If Bidder response is "Yes", please attach alternative pricing in the Response Attachments tab.

2 | Pricing Discount

The discount proposed shall remain the same throughout the term of the contract and at all renewal options. At a
minimum, the Bidder should hold the proposed price list firm for the first 12 months after the contract award. Bidder
will provide details of and propose any additional discounts for volume orders, additional locations, special
manufacturer’s offers, free goods program, total annual spend, etc.

Acknowledged - Pricing Discount (Acknowledged - Pricing Discount)

2 | Additional Agreement(s)

If a Bidder requires additional agreement(s), a copy of the proposed agreement must be included with their
proposal.

O Additional agreement attached. (Additional agreement attached.)

2 | Ordering Methods and Payment Terms

Provide available ordering methods and capabilities - online ordering, order tracking, search options, order history,
etc. Indicate if payment will be accepted via credit card. If so, may credit card payment(s) be made online or via
phone application? Also state the Convenience Fee, if allowable, per the Visa Operating Regulations

The traditional Cintas rental service model offers your facilities direct access to a Sales and Service
Representative (SSR) that will visit you facility on a regular cadence. Your SSR will ask regularly if you are
in need of any additional products or services and will be sure to fulfill any orders you have. If you

happen to identify a need outside of your SSR visit you can contact the local Cintas office or access our
myCintas portal and make your request at anytime. Requests made on the myCintas portal are sent
directly to the local Cintas branch and are attended to immediately.
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Background and Capabilities - History & Experience

Bidder must demonstrate significant experience in the Workplace Solutions market. Please provide information on
the following: a brief history of your company, total years of market experience, number of customers, affiliations,
etc.

N

Cintas started from very humble beginnings in 1929 when "Doc" and Amelia Farmer established a small business
to reclaim and clean rags for local factories. Their son, Hershell became president of the company in 1952 after
his father's death and, after 23 years of continued success, turned the helm over to his son, Richard “Dick”
Farmer. The company entered the uniform rental business in 1965, a move that would dramatically reshape the
company and revolutionize the uniform marketplace. For example, Cintas was the industry pioneer in introducing
polyester-cotton blend fabric that doubled the life of uniforms and made cleaning more efficient.

In 1983, the company made its initial public offering of stock.

Todd Schneider serves as Chief Executive Officer while Scott Farmer, the fourth generation of the Farmer family,
currently serves as Executive Chairman.

Today, Cintas has grown into a company that helps more than 1,000,000 businesses of all kinds and sizes get
Ready for the Workday® by providing a wide range of products and services that enhance our customers’ image
and help keep their facilities and employees clean and safe — every day.

The company has more than 500 facilities across North America, including six manufacturing plants and eleven
distribution centers employing approximately 45,000 people.

Fortune magazine listed Cintas among America's "Most Admired" companies and Report on Business magazine
has named Cintas among the "50 Best Employers in Canada".

2 | Background and Capabilities - Markets of Service
Describe the geographical markets your company services, both nationally and internationally.

Cintas provides highly specialized products and services to businesses of all types primarily throughout North
America, as well as Latin America, Europe, and Asia. Cintas’ products and services are designed to enhance its
customers’ image and brand identification, as well as provide a safe and clean workplace. We help our customers
everywhere Get Ready for the Workday®.

2 [ Background and Capabilities - Organizational Chart
Please provide an organizational chart and the total number of employees in the Nebraska area.

2 | Background and Capabilities - Proposed Site Manager
Provide the following information for the Bidder's proposed site manager:

1. Name

2. Company correspondence address
3. Phone number

3. Email address

[1. Ryan Duncan
2.
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2 | Background and Capabilities - Unique Characteristics
Briefly describe your company's unique characteristics that differentiate you from your competitors.

There are many factors that separate Cintas from our competitors. Our Culture: Since 1929, a key to our success
has been a culture that encourages meaningful, respectful relationships between our company and our employee-
partners and the commitment to always do what's right. This spirit of teamwork, camaraderie and trust is the
cornerstone of our culture, and our team’s passion for our customers is what sets us apart.

Our Solutions: The focus and the markets we serve have continued to evolve over the years, from our legacy
business of uniform rental to our current product and service offerings that help enhance our customers’ image
and help keep their facilities and employees clean and safe — every day. Our job as a business partner is to drive
value for our customers, both directly and indirectly as their business needs dictate. Six Sigma: Cintas is committed
to the Six Sigma process of continuous improvement. This process allows us to stay lean as a company, allows us
to leverage the tools and our talents towards our customer opportunities. These Six Sigma disciplines are portable
and deliver best in class, for operating and execution strategies in support of our partnership.

Financial Strength: Cintas’ financial position is strong. Cash flows provided by operating activities have historically
supplied us with a significant source of liquidity. We generally use these cash flows to fund most, if not all, of our
operations and expansion activities and dividends on our common stock. We may also use cash flows provided by
operating activities, as well as proceeds from long-term debt and short-term borrowings to fund growth and
expansion opportunities, as weli as other cash requirements such as the repurchase of our common stock. We do

not anticipate having difficulty in obtaining financing in the future in view of our favorable experiences in the debt
markets in the recent past.

2 | Background and Capabilities - Experience

Provide information of any instance of your organization ever failed to complete any work awarded.
|Cintas has never failed to complete any work awarded

3 | Background and Capabilities - Certifications
Provide any certifications you have to ensure cleaning quality.

To continue to promote world-class health and safety standards, we have layered OSHA’s VPP into our health and
safety management system. This heightened level of planning and safeguarding encourages even greater
standards of protective workplace safety and health, and helps operationalize their everyday execution.
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3 | Background and Capabilities - Large Scale Project Management

Describe how Bidder will educate its national sales force about the contract, describe how products and services will
be distributed nationwide, include a plan for marketing the products and services nationwide, and describe how

volume will be tracked and reported. Responses should highlight experience and demonstrate a strong national
presence.

3 | Product Offering - General Requirements

Using Attachment B (Pricing Sheet), provide a detailed response to each requirement, describing how your offer will

meet the General Requirements of this RFP for NU and the national program. Please attach your response in the
Response Attachments tab.

o If Bidder is not proposing the exact service specified, clearly indicate the deviation in your response. If there
are no deviations stated, it will be assumed that the service products specified is being provided

» Bidder may elect to consolidate service products at any level for its own convenience or volume discounts,
etc.

* ltems listed on the Safety Supplies tab are not a Market Basket list. This list is for offering and pricing
evaluation purposes only.

Response Attached. (Response Attached.)

3 [ Product Offering - Unique Technologies

Provide an overview of the unique technologies that are incorporated into your service products.
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3 [ Product Offering - Sizing Uniforms

Provide a detailed method for sizing employees. Bidder shall describe method of communication with NU employees,
process for sampling items, and number of staff available for sizing.

At the initial installation of your program, our team of local sales professionals will schedule fitting
events to professionally fit every new employee with the garments they will be wearing in our program.
The number of staff available to perform the fitting will depend on the number of employees that need
to be fit and can vary greatly. All employees will receive brand new uniforms upon installation. When
new employees are hired, it is the customer's responsibility to notify Cintas of the new employee either
at the time the Cintas SSR’s scheduled visit or by calling the local Cintas facility. Once notified, the SSR
will visit the location to measure the new employee and we guarantee that new employee to be in
uniform within one week, provided they wear standard sizes of standard stocked garments. All new
employees will be fit during the next scheduled service visit by either a tape measure or by a sample
garment that is available. Size Changes are included with the program at no cost, so long as employees
return all of their previously issued garments. To request a size change, our customers can either inform
the SSR/route driver, call customer service, call an Account Manager or use the myCintas online system.
In the event samples are needed those requests can be made directly to the SSR or by calling the local
Cintas branch or simply by making a request on the myCintas portal. Depending on the urgency of the
sample we will make every effort to get you the product you need when you need it.

3 | Product Offering - Size Range
Describe the range of men and women'’s sizes that you offer. Please specify if it is gender specific or unisex.

Cintas provides a comprehensive offering of apparel in Male, Female and Unisex fits with sizing available
to fit all body sizes and shapes in your workforce. We understand that half of the American workforce is
female. And most women can't comfortably wear uniforms designed to fit men. That's why Cintas

created rental workwear designed specifically for female body shapes. Our women's line incorporates
unique style and fit features to help women look and feel better so they are Ready for the Workday®.

Fit, comfort, quality and functionality are our top priorities. Please reference the pricing exhibit for the
specific sizes by garment.

3 | Policies and Processes - Additional Companies

Identify all other companies that will be involved in processing, handling or shipping the service products available

under the Contract. Include any subsidiaries or company owned affiliates that may include product or service under
the Contract.

| No additional companies will be used. |
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3 | Policies and Processes - Return and Restocking
Describe any return and/or restocking policies.

All industrial garments that need to be replaced due to normal wear and tear are replaced at no charge.
If a garment needs to be replaced because the garment was lost or damaged not due to normal wear
and tear, a Loss/Replacement (L/R) fee will be charged.

Cintas garments are replaced on an "as needed basis" and can be replaced by the Service Department
and/or Production Department through our inspection process in our cleaning facilities.

Additionally, Cintas can provide separate containers for garments needing repairs. We provide orange
repair tags that your employees can attach to their garment and identify what specifically needs to be
repaired or replaced. When our SSR’s pick up these garments, they can “scan them into repair status,”
which notifies our plant to send them to repairs during the sorting process and identifies the type of
repair necessary. Repairs are completed by the next week’s service date. Garments needing
replacement are also completed by the next week’s service cycle.

3 | Policies and Processes - Invoicing

Describe your invoicing process.

The Cintas service model provides On-site proof of delivery and pickup with each visit. During the site
visit the following will occur:

* The SSR delivers clean garments that were turned in the week prior.

* Dirty garments are scanned individually on-site.

* A receipt is provided showing exactly what was delivered and picked up that week for each
employee.

» Garments that were repaired, replaced, or received other maintenance are noted.

* Repairs, replacements, and other maintenance are ordered on-site through the PRC (Portable
Route Computer).

The Cintas service model provides On-site proof of delivery and pickup with each visit. During the site
visit the following will occur:

* The SSR delivers clean garments that were turned in the week prior.

* Dirty garments are scanned individually on-site.

* A receipt is provided showing exactly what was delivered and picked up that week for each
employee.

» Garments that were repaired, replaced, or received other maintenance are noted.

* Repairs, replacements, and other maintenance are ordered on-site through the PRC (Portable
Route Computer).
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3 | Policies and Processes - Delivery Commitment
Describe the delivery commitment levels for this Contract.

To serve each customer with the knowhow and care they deserve and value” or in shorthand -- Deeper knowhow.
Caring service™. This means that we lead with our commitment to delivering relevant service based on a personal
understanding of our customers’ unique needs. Then we emphasize our support of our customers, and our belief
in providing care that goes above and beyond. By leveraging our deeper knowhow and caring service, we ensure
that nothing distracts our customers from having a productive workday.

4 | Policies and Processes - Customer Service
Describe the customer service commitment levels for this Contract.

The first step in problem resolution within our company lies with the Service Sales Representative (SSR) who we
empower and hold them fully accountable for the success and customer satisfaction at your local operation.

All SSR’s (route-drivers) are equipped with portable-route-computers (‘PRC’s). This allows them to perform
maintenance anywhere on the spot, including uniform upgrades, size changes, invoice credits, etc. as well as on-
site scanning technology. Additionally, when our customer service team receives a call, they can create a CRF
(customer request form), which pings directly to the route computer for a response within 24 hours.

Additionally, at the end of servicing each location, the SSR will check in with the specified representative at each
location to walk through the printed invoice to review accuracy and to ensure a current employee roster. At Cintas,
we call this “seconds that count.” Your SSR will review any changes that may have been made, such as garment
upgrades or size changes, review scan reports, and review any other items requiring special attention. After the
review is completed, your location’s representative will sign the PRC handheld device to confirm accuracy.

Although our SSRs are our front-line Customer Service ambassadors we also have a Customer Service
Department at each Cintas location. These Customer Service Departments are staffed with Customer Service
Representatives (CSRs) and a state-of-the-art customer service system that allows them to work hand in hand with
our Service Sales Representatives in resolving any customer issues.

Customers can also utilize our myCintas online portal for the most common service requests (i.e., employee

starts/stops, transfers, size /garment changes, etc.) These requests transmit directly to your SSR/local account
management team.

Ovur local account management team will conduct quarterly “goodwills” with representatives from each location to
ensure we are exceeding expectations.

If for any reason a customer was not satisfied with the response, they received from their SSR or a CSR, they
would then elevate that issue to the Service Manager. If the Service Manager could not resolve that issue, it would
then be elevated to the General Manager level. If for any reason an issue was to arise that could not be handled
on a local level (these issues are very rare), the issue should then be elevated to your Account Manager. The

Rental Account Manager will determine what resources within the organization need to be used to resolve the
customer problem.
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N

Policies and Processes - Customer Service
Describe customer support available from your company. Please provide detail on the following:

Management of customer accounts

Availability of dedicated service team

Services provided by Customer Service

Customer service help desk locations and hours
Response time guarantees

Tracking success of the customer service program
Availability of technical support - location and hours

The Cintas service model provides around the clock customer service and customer care for all locations. These
individuals manage the incoming calls from all locations in need of account support. These individuals will be
trained on the specific needs and overall program components to help support your

locations across the country. The National Service Team provides quick and efficient action along with service
issue resolution. The National Service Team works closely with Cintas Locations and their leadership team in
providing information and direction regarding Cintas National Account Customers. Cintas guarantees to always
deliver the highest quality rental service. Any complaints about the quality of service which are not resolved in the
normal course of business must be communicated in writing to the General Manager of the Company’s local
operation or Subcontractor with a copy to Company’s Corporate Office.

If the Company then fails to resolve any material complaint in a reasonable period of time, UNL may terminate this
Agreement solely as it relates to servicing the specific Customer location to which the complaints relate provided
all Merchandise is paid for at the then current Loss/Damage Replacement Values or returned to the Company in
good and usable condition.

As mentioned above, the first step in problem resolution within our company lies with the Service Sales
Representative (SSR) who we empower and hold them fully accountable for the success and customer satisfaction
at your local operation.

All SSR’s (route-drivers) are equipped with portable-route-computers (“PRC’s). This allows them to perform
maintenance anywhere on the spot, including uniform upgrades, size changes, invoice credits, etc. as well as on-
site scanning technology. Additionally, when our customer service team receives a call, they can create a CRF
(customer request form), which pings directly to the route computer for a response within 24 hours.

Additionally, at the end of servicing each location, the SSR will check in with the specified representative at each
location to walk through the printed invoice to review accuracy and to ensure a current employee roster. At Cintas,
we call this “seconds that count.” Your SSR will review any changes that may have been made, such as garment
upgrades or size changes, review scan reports, and review any other items requiring special attention. After the
review is completed, your location’s representative will sign the PRC handheld device to confirm accuracy.

Although our SSRs are our front-line Customer Service ambassadors we also have a Customer Service
Department at each Cintas location. These Customer Service Departments are staffed with Customer Service
Representatives (CSRs) and a state-of-the-art customer service system that ailows them to work hand in hand with
our Service Sales Representatives in resolving any customer issues.

As mentioned prior, customers can also utilize our myCintas online portal for the most common service requests
(i.e., employee starts/stops, transfers, size /garment changes, etc.) These requests transmit directly to your
SSR/local account management team.

Our local account management team will conduct quarterly “goodwills” with representatives from each location to
ensure we are exceeding expectations.

If for any reason a customer was not satisfied with the response, they received from their SSR or a CSR, they
would then elevate that issue to the Service Manager. If the Service Manager could not resolve that issue, it would
then be elevated to the General Manager level. If for any reason an issue was to arise that could not be handled
on a local level (these issues are very rare), the issue should then be elevated to your Account Manager. The
Rental Account Manager will determine what resources within the organization need to be used to resolve the

customer problem.
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Policies and Processes - Sustainability Program

Provide information on any sustainability program(s) you offer. Include corresponding information such as
sustainable policies, practices, products, and certifications.

For almost 100 years, our business model has been based on sustainable practices and a “Reduce, Reuse,
Recycle” mindset. Our wide range of products and services not only help our customers get Ready for the
Workday®, but we help them save money while offering them a more environmentally considerate choice. Cintas
offers more than 100 uniform styles made from eco-friendly or sustainable materials, including: Comfort Flex,
Bamboo, Organic Cotton and Tencel just to name a few. Comfort Flex garment pricing has been added to the
supplemental pricing provided in section 2.1.6. In FY21, we diverted 94.4% of our waste away from landfills at 8 of
our distribution centers participating in our “Zero Waste Program,” and all eight participating facilities were TRUE
Certified by Green Business Certification Inc. In September 2021, we announced our ambition to achieve Net Zero
GHG emissions by 2050. We expect to announce our targets and goals by the end of 2022, including Scope 1 and
Scope 2 reductions, as well as potential avenues to reduce our Scope 3 emissions throughout our value chain.
Other notable mentioned achieved in 2021 as relevant to this SOW is our reduction of water usage by 5.1%, we
returned 88% of water we withdrew back to local water bodies, we lowered our total energy usage by 6.9%,
diverted 94.4% of our distribution center waste from landfills and most notably created a new executive position to
oversee our ESG strategy.

JOURNEY TO ZET ZERO EMISSIONS

Cintas has one of the largest commercial vehicle fleets in the USA and we're constantly looking for ways to reduce
our vehicle emissions. In 2018 we started the process of removing diesel-burning trucks from our fleet. By the end
of 2021 we had taken the percentage of diesel-burning fleet from 45% down to 31%. Additionally, we have since
introduced and deployed our first all-electric vehicles into full-time service. We have also implemented our
SmartTruck technology which will help us create more efficient routes and help us further reduce our
environmental impact.

ENVIRONMENTALLY FRIENDLY DETERGENTS AND WASH PROCESSES

Switching gears toward our laundering best practices and environmentally friendly products, Cintas uses NPE25-
free detergents that are more environmentally friendly. We are the first industrial launderer to employ washing
standards that are 100% free from NPE, phosphates, and EDTAZ26 in all of our North American laundry facilities.
Our latest Operational Excellence initiative is a proprietary process that helps measure soiled-load weight more
precisely. Most accurate measurements improve efficiency of our wash alley and we estimate that it will improve
overall operation efficiency by more than 13%, reduce our overall annual water draw by more than 350 million
gallons and save more than $16 Million in utility and chemistry costs. As it relates to reuse and recycling, Cintas
has a long track record of reducing and recycling waste.

ZERO WASTE PROGRAM — DISTRIBUTION

At Cintas, we're continually refining our operations and uncovering better ways to further reduce waste. Our Zero
Waste Program began in 2013 in an effort to decrease our waste destined for landfill and has continued through
FY'21. This program covers eight of our distribution centers, each implementing location-specific processes that
divert more than 90% of their waste away from landfill so they are TRUE Green Certified by Green Business
Certification Inc. In FY 21, that resulted in our distribution centers diverting 1,188 tons of cardboard, 48 tons of
plastic, 75 tons of co-mingled products, 176 tons of fabric, 601 tons of pallets, and 59 tons of paper from landfills.
In FY21, waste to landfill in totality was 131.9 US tons, and our overall diversion rate was 94.4%. The success of
the Zero Waste Program ois defined by our distribution employee-partners' commitment to the Zero Waste goals.
Each location has a Green Team that supports our production employee-partners' efforts to reduce, reuse, an

Policies and Processes - Account Management Structure
Provide information regarding the account management structure in place to deliver on service needs.

Page 16 of 19 pages Vendor: Cintas Corporation No. 2 3702-22-4618 Addendum 1




AL

Page 17 of 19 pages Vendor: Cintas Corporation No. 2 3702-22-4618 Addendum 1




|— |

Policies and Processes - Program Rollout

Describe how your company would facilitate the rollout of a rental uniform program. Please include the resources
you would used and the methods chosen to communicate with end users.

b

Implementation

The Rental Program implementation will be spearheaded by our specialized Implementation Team. After an
agreement is reached, our Implementation Team will call your corporate office to clearly define all requirements of
the program (e.g. gaments in the program, employee classifications, billing, etc.). We will then submit a forecast
for the production of garments required for the implementation of the program and establish a timetable for rollout.

Confirming Requirements with The Customer

We use a detailed checklist to make sure we understand all of your requirements for the initial implementation and
discuss issues that may come up in the future. Program Documentation — The program will be communicated to
the customer locations via Cintas local sales or service department and/or internally communicated within your
company'’s approved communication plans. The details of the program are set up in our central contract
compliance system. This serves as a "computer lock" process to ensure that the product, the inventory, and the
pricing at each of your locations is in compliance with the national agreement. The program will be overseen and
managed by our National Account Management staff.

Program Rollout

The program rollout is managed by the Implementation Account Manager assigned to your program. This
individual will coordinate the communication to all of your locations with detailed ordering instructions and options.

Follow-Up

After the program is installed at each of your locations, a series of follow-up steps takes place. Each location is
contacted to ensure that they are satisfied with the installation and variety of internal audits take place to confirm
your requirements have been met.

Garment Offering - Sourcing
Please select whether you manufacture your own garments or outsource.
| Manufacture Own|

(5,03

- L

Garment Offering - Percentage from Manufacturer

Please provide the percentage of garments you purchase for a manufacturer.
6%

Garment Offering - Program Management

Describe your company’s ability to design, manufacture, and manage customized uniform and apparel purchase
programs.

~P

As a vertically integrated uniform supplier, Cintas has built its infrastructure around its ability to control the
processes necessary in providing quality, branded uniforms to its customers. An important part of this process is
the ability to manufacture garments exclusively for its customers, while controlling the entire uniform procurement
process from inception to delivery.

Our team is established with the talent to design garments based upon the technical knowledge of the customer's
working conditions, the experience to source functional fabrics appropriate for the type of garment that will be
utilized, and the competence to globally manufacture garments in a timely manner; all of which is critical when
successfully executing a global branded uniform program. Cintas has built its entire global supply chain around the
ability to design, manufacture, and distribute garments to its customers in an effort to reduce costs and create
overall efficiencies in the entire process.
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4 | Substitute Items
8 In the event that a product or model provided under contract is discontinued by the manufacturer, Bidder shall
request permission to substitute a new product or model AND provide the following:
o A formal announcement from the manufacturer that the product or model has been discontinued.
o Documentation from the manufacturer that names the replacement product or model.
¢ Documentation that provides clear and convincing evidence that the replacement meets or exceeds all
specifications required by the original solicitation.
= Documentation that provides clear and convincing evidence that the replacement will be compatible with all
the functions or uses of the discontinued product or model.
¢ Documentation confirming that the price for the replacement is the same as or less than the discontinued
model.
M1 agree. (1 agree.)
4 | Performance Standards - Uniform Delivery
9 Uniforms shall be picked up and delivered based upon the hours requested by each individual department. An NU
department representative will contact the Bidder to develop an acceptable delivery schedule for each site prior to
the contract start date. Deliveries shall be made on the same day every week at each location. At the time of
uniform pick-up and delivery, a signed inventory sheet must be given to a designated NU representative, listing the
number and type of uniforms picked up and the number and type of uniforms delivered by either the employee’s
name or by an employee identification number provided by the Bidder.
M1 agree. (1 agree.)
5 | Performance Standards - Uniform Delivery
0 Bidder's delivery/pick-up personnel are required to leave a receipt at each facility that details a count of each item
of clothing picked up and each item of clothing delivered.
M1 agree. (1 agree.)
5 | Performance Standards - Floor Mats, Mop, and Towels Delivery
1 Items shall be picked up and delivered based upon the hours requested by each individual department. An NU
department representative will contact the Bidder to develop an acceptable delivery schedule for each site prior to
the contract start date. Deliveries shall be made on the same day every week at each location. At the time of pick-
up and delivery, a signed inventory sheet must be given to a designated NU representative, listing the number and
type of items picked up and the number and type of items delivered by either the employee’s name or by an
employee identification number provided by the Bidder.
V1 agree. (1 agree.)
5 | Performance Standards - Delivery
2 In the event the pick-up day or time must be changed, NU will notify the Bidder in advance. The Bidder shall notify
NU at least one (1) day in advance for changes in the designated delivery hours.
M1 agree. (I agree.)
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University of Nebraska

Request for Proposals
WORKPLACE SOLUTIONS
eBid #3702-22-4618

I. Introduction / Background

The University of Nebraska System was founded in 1869 and is the state’s only public university. It has
more than 51,000 undergraduate, graduate, and professional students and 16,000 faculty and staff across
its four campuses: the University of Nebraska-Lincoln, a research-intensive flagship campus; the
University of Nebraska Medical Center, an academic medical center; the University of Nebraska at Omaha,
a metropolitan university campus; and the University of Nebraska at Kearney, a rural campus focused on
undergraduates.

The University is governed by a publicly elected Board of Regents; a university-wide President leads the
system, and a Chancellor governs each campus. For more information on the University of Nebraska, see
Nebraska.edu.

The University of Nebraska has determined that the competitive proposals method of procurement (RFP)
will provide the best value for the University as it is the most advantageous for this project. This
procurement shall conform to the Board of Regents Policy, Section 6.2.1.10, and is in compliance with the
University's own policies, procedures, rules, and regulations, where Contracts are to be awarded to the
responsible firm whose proposal is most advantageous to the program, with price and other factors
considered.

The resulting Master Agreement will be pursued in accordance with the University of Nebraska’s statutory
requirement, and it is the intent of this procurement to maximize full and open competition. This RFP is
for workplace solutions, including uniforms, cleaning mops and cloths, first aid and safety, and fire
protection services for the University of Nebraska, which represents all four campuses and includes
several system-wide institutes. Other services and/or products may be added based on the University’s
needs and circumstances. Bidder must be able to provide full range of products and services.

National Contract

The Board of Regents of the University of Nebraska, as the Principal Procurement Agency, defined in
ATTACHMENT A, has partnered with OMNIA Partners, Public Sector (“OMNIA Partners”) to make the
resultant contract (also known as the “Master Agreement” in materials distributed by OMNIA Partners)
from this solicitation available to other public agencies nationally, including state and local governmental
entities, public and private primary, secondary and higher education entities, non-profit entities, and
agencies for the public benefit (“Public Agencies”), through OMNIA Partners’ cooperative purchasing
program. The University of Nebraska is acting as the contracting agency for any other Public Agency that
elects to utilize the resulting Master Agreement. Use of the Master Agreement by any Public Agency is
preceded by their registration with OMNIA Partners (a “Participating Public Agency”) and by using the
Master Agreement, any such Participating Public Agency agrees that it is registered with OMNIA Partners,
whether pursuant to the terms of a Master Intergovernmental Cooperative Purchasing Agreement, a form



of which is attached hereto on ATTACHMENT A, or as otherwise agreed to. ATTACHMENT A contains
additional information about OMNIA Partners and the cooperative purchasing program.

OMNIA Partners is the largest and most experienced purchasing organization for public and private sector
procurement. Through the economies of scale created by OMNIA Partners public sector subsidiaries and
affiliates, National IPA and U.S. Communities, our participants now have access to more competitively
solicited and publicly awarded cooperative agreements. The lead agency contracting process continues
to be the foundation on which we are founded. OMNIA Partners is proud to offer more value and
resources to state and local government, higher education, K-12 education and non-profits.

OMNIA Partners provides shared services and supply chain optimization to government, education and
the private sector. With corporate, pricing and sales commitments from the Bidder, OMNIA Partners
provides marketing and administrative support for the Bidder that directly promotes the Bidder’s
products and services to Participating Public Agencies through multiple channels, each designed to
promote specific products and services to Public Agencies on a national basis. Participating Public
Agencies benefit from pricing based on aggregate spend and the convenience of a contract that has
already been advertised and publicly competed. The Bidder benefits from a contract that generally allows
Participating Public Agencies to directly purchase goods and services without the Bidder’s need to respond
to additional competitive solicitations. As such, the Bidder must be able to accommodate a nationwide
demand for services and to fulfill obligations as a nationwide Bidder and respond to the OMNIA Partners
documents (ATTACHMENT A).

The Board of Regents of the University of Nebraska anticipates spending approximately $750K (annual)
over the full potential Master Agreement term for Workplace Solutions. While no minimum volume is
guaranteed to the Bidder, the estimated annual volume of purchased under the Master Agreement
through OMNIA Partners is approximately $100M. This projection is based on the current annual volumes
among the University of Nebraska, other Participating Public Agencies anticipated to utilize the resulting
Master Agreement to be made available to them through OMNIA Partners, and volume growth into other
Public Agencies through a coordinated marketing approach between the Bidder and OMNIA Partners.

Il.Scope of Work

The University of Nebraska (NU) seeks proposals from eligible Bidders for a wide scope of workforce
solutions products and services to include, but not limited to: uniforms, cleaning mops and cloths, first aid
and safety, and fire protection services, as well as the complete balance of line of parts and pieces.
Awarded Bidder is required to provide detailed options for when work performed for Participating Public
Agencies expires (e.g. transfer of ownership, contract renewal options, etc.).

A. GENERAL REQUIREMENTS

1. KEY PERSONNEL: It is essential that the awarded Bidder provide adequate experienced personnel,
capable of and devoted to the successful accomplishment of work to be performed under this Contract.
The awarded Bidder must agree to assign specific individuals to the key positions. The Bidder agrees that,
once assigned to work under this Contract, key personnel shall not be removed or replaced without
written notice to and subsequent concurrence by the University of Nebraska. If key personnel are not
available for work under this Contract for a continuous period exceeding thirty calendar days or are
expected to devote substantially less effort to the work than initially anticipated, the awarded Bidder shall
immediately notify the University of Nebraska, and shall, subject to the concurrence of the University of
Nebraska, replace such personnel with personnel of substantially equal ability and qualifications.

2. TERM AND RENEWAL



The anticipated initial term of the contract is four (4) years, with three (3) additional two-year renewals
upon written agreement of the parties, for an anticipated full term of ten (10) years. The awarded Bidder
shall have the right to enter local “service” agreements with Participating Public Agencies accessing the
contract through OMNIA Partners, so long as the effective date of such agreement is prior to the
expiration of the Master Agreement. Alllocal agreements may have a full potential term (any combination
of initial and renewal periods) not to exceed ten (10) years. Any job orders, project agreements or
maintenance agreements executed against this Master Agreement during the effective term may survive
beyond the expiration of the Master Agreement as established and agreed to by both parties.

B. PRODUCTS & SERVICES

Although this section reflects the needs and requirements of the University of Nebraska, OMNIA
Partners Participating Public Agencies may have different requirements.

The awarded Bidder will have the ability to offer their comprehensive workplace solutions program
nationally. The workplace solutions program may include products and services associated with workplace
solutions or any other product and service offerings which OMNIA Partners participants may elect to use.
OMNIA Partners Participating Public Agencies may sign a supplemental agreement with the awarded
Bidder substantially based on the terms and conditions of the University of Nebraska contract.
Participants may elect to negotiate certain terms to conform to their purchasing and contracting
requirements.

The needs and requirements for the University of Nebraska are as follows:
Products offered must be new and not previously issued.

1. UNIFORMS — RENTAL, PURCHASE AND LEASE

Bidder shall provide new uniforms for rental, direct purchase, and/or lease. Uniforms shall include but
are not limited to; shirts, pants, outerwear, footwear, food service uniforms, healthcare uniforms,
industrial uniforms, cleanroom uniforms, high visibility, flame resistant, and acid resistant protective
apparel.

a. Measurements
1) Describe start-up procedure and timeline for measurements and delivery of uniforms upon
contract start.
2) Describe procedure and timeline for new department usage to include measurement and
delivery of uniforms upon request.

b. Identification System

Bidder shall provide a name or identification numbering system for each employee and garment. The
identification system shall insure an accurate method of tracking garments for invoicing purposes.
Bidder shall describe the identification system utilized and explain loss control procedures.

c. Bidder’s Operation and Procedures

Bidder shall provide detailed description of their delivery and pick-up services including, but not
limited to:

1) Tracking of uniform in the laundry process.

2) Dispute resolution for Lost and Damaged garments.



3) Logging of garments at the pick-up/delivery site.

d. Department Representative Contact

University department point of contact(s) shall be provided to the Bidder upon award of a contract.
Each Department shall contact the Contractor to set up specific needs for their facility.

e. Patches

Various garments require embroidery or silk-screening of a Patch or Patches that depict the
Department name, University Logo, and/or employee name. The University Department contact shall
furnish the Contractor with patch requirements and placement specific for their department. The
name patches will either be the employee’s initial and last name, first name, or both first and last
name. Patch application shall meet industry standards and be applied in accordance with Department
requirements as to location and color layout. Contractor shall verify patch requirements with
Department contact prior to processing all orders.

The University may also desire to have University-provided patches applied to Contractor-provided
garments. Contractor shall heat seal and reinforce seal patches by sewing outside perimeter of patch.
Patch location and number(s) will be provided by the requesting Departments. If required, the
University will pay application/sewing charges for such requests as necessary. This cost should be
annotated in the provided space in Attachment B — Rental of uniforms, floor mats, mops and towels
Pricing Workbook (Excel).

f. Uniform Changes

University Department Representative and employees shall be allowed to determine at the beginning
of each contract year whether they want long or short sleeve shirts or a combination of both, at no
additional cost to the University.

g.- Color Changes

The University reserves the right to change the color of uniforms and patches at its discretion during
the term of this contract at no additional cost to the University. Industry standard colors shall be made
available by Contractor and utilized by the University as may be required.

h. Transition Plan

The University’s intent is to minimize the time and effort involved in fitting employees for uniforms.
Each Bidder must, in a detailed and thorough manner, describe procedures designed to limit
operational impacts. The successful Bidder must be prepared to fulfill the transition plan stated in
their proposal should the University contract with a vendor other than the incumbent. Failure to do
so may be cause for immediate termination of the contract. Any transition costs must be so noted
and will be considered in the evaluation of the proposals.

i. Delivery/Pickup Locations

Clothing and other items shall be collected from and delivered to each location once every week. (The
University reserves the option to relocate, add, reduce, or increase collection/delivery points at no



additional cost to the University.) Locations shall be provided to the contractor upon award of
contract.

1)

2)

3)

Delivery Time

Uniforms shall be picked up and delivered based upon the hours requested by each individual
department. The contract representative will contact the Contractor to develop an acceptable
delivery schedule for each site prior to the contract start date. Deliveries shall be made on the
same day every week at each location. At the time of uniform pick-up and delivery, a signed
inventory sheet must be given to a designated University representative, listing the number
and type of uniforms picked up and the number and type of uniforms delivered by either the
employee’s name or by an employee identification number provided by the Contractor.

Contractor’s delivery/pick-up personnel are required to leave a receipt at each facility that
details a count of each item of clothing picked up and each item of clothing delivered.

In the event the pick-up day or time must be changed, the University will notify the Contractor
in advance. The Contractor shall notify the University or designated representative at least
one (1) day in advance for changes in the designated delivery hours. Clothing changes are
required to be delivered within seven (7) calendar days of notification to Contractor.

k. Lost or Damaged Items

Bidder shall provide an amortization schedule, which details percent clothing is amortized from
date of issue, and Bidder's methods and procedures of verifying same.

I.  University’s Responsibilities

1

2.

3.

The University will be responsible for the replacement of Bidder-owned items lost or damaged
by University employees. Replacement costs shall be based upon pricing provided in the Lost
or Damaged Amortization Schedule submitted by Bidder.

The University will not be responsible for the replacement of items which have reached end-
of-service life.

The University will provide to the Contractor written notification of all employees who,
because of health issues, choose to self-launder Contractor-provided uniforms.

m. Contractor’s Responsibilities

Contractor shall provide University employees with uniforms within ten (10) business days of
measurement. Contractor shall notify the Department Representative or designee and obtain
written approval of any delays exceeding the allotted ten (10) business days.

Contractor shall be responsible for keeping all uniforms, towels and mats in good condition
and shall inspect all items for repairs prior to delivery. ltems with holes in fabric or visibly
worn, frayed, discolored, or thin fabric are not acceptable and shall be replaced at
Contractor’s expense. The University reserves the right to refuse any item it deems needs
repair or replacement at no additional expense to the University.



3. At the beginning of the contract, Contractor shall; provide all employees with New first-time
use Uniforms not issued or worn previously (Category 1 or Category 2 uniforms are not
acceptable) in accordance with the below Garment Categories. Contractor shall provide all
new employees with New first-time use Uniforms not issued or worn previously (Category 1
or Category 2 uniforms are not acceptable) in accordance with the below Garment Categories:

4. Contractor shall provide no less than Category 1 uniforms for all replacement uniforms.
Category 2 uniforms are not acceptable.

5. Bidder shall specify charges for lost and/or damaged items as part of their Proposal.
Excessive charges may be grounds for rejection of the Proposal.

n. Sizes

Size requirements within any category of clothing are subject to change. The University reserves the
right to change sizes of all clothing issued to a University employee by Contractor throughout the life
of the contract. At a minimum Contractor shall provide the industry standard sizes of clothing under
this contract.

FLOOR MATS, MOPS AND CLEANING CLOTH SERVICE — RENTAL, PURCHASE AND LEASE

Rental, direct purchase and lease of walk off floor mats, logo mats, anti-fatigue mats, wet mop heads,
dry mop heads, microfiber mop heads, shop towels and microfiber cloths shall be provided to various
locations and departments within the University.

RESTROOM SUPPLY

Installation and regularly scheduled maintenance of dispensers, paper products, hand sanitizer,
soap, feminine hygiene products and related services.

FIRST AID AND SAFETY

1. The provision of first aid and safety products, which are either contact free or single dose and
tamper-evident, to include but not limited to the following:
o Standard First Aid Cabinets and Food Service First Aid Cabinets — with standard fill that
meets ANSI/ISEA Z308.1-2015 class B requirements upon installation
Unit Vehicle First Aid Kit
Large Mobile First Aid Kit Bag
Fleet First Aid Replenishment Cabinet/Center
Bandages
Wraps
Eye Wash Stations
o Consumables
2. The installation and maintenance of Automated External Defibrillator (AED) packages for lease.
3. Purchase of Automated External Defibrillator packages.
4. First Aid and Safety Training

0O 00 0 O O

FIRE PROTECTION

1. Test and inspection of fire extinguishers.



a. Scheduled monthly inspection
b. Annual inspection and maintenance with replacement as needed
2. Sprinkler systems, clean agent suppression systems, and emergency exit lights.
a. Test and inspection of fire alarm system
b. Monitoring of fire alarm systems.

6. BALANCE OF LINE/COMPREHENSIVE PRODUCT OFFERING

Each Bidder awarded an item under this solicitation may offer their complete product and service
offering/a balance of line for workplace solutions. Pricing for complete product offering/balance of line
items may be determined by a percentage discount off the Bidder’s retail price list. The pricing percentage
discount offered must be entered on the WS Pricing Spreadsheet, located in the Attachments tab of eBid.
Completed spreadsheets shall be attached in the Response Attachments tab of eBid. Throughout the
term of an awarded contract, awarded Supplier(s) shall have the option to add products to their offering.



4. INVENTORY AND STORAGE: If a Participating Public Agencies has a School Food Authority (SFA), the
SFA shall be the responsible party to account for all products, including USDA Foods. At a minimum, an
annual inventory of USDA Foods must be conducted by SFA. SFA is responsible for food storage and
maintenance of inventory and for conducting the initial inventory and final inventory.

lll. Pricing

The University of Nebraska requests pricing be submitted as not to exceed pricing to include percentage
discounts for all product and service offerings. Unlike fixed pricing, the awarded Bidder can adjust
submitted pricing lower if needed but, cannot exceed original pricing submitted. Awarded Bidder must
allow for lower pricing to be available for similar product and service purchases.



A. Market Basket

Bidder shall complete the Market Basket Price File. If awarded a contract, the Bidder's Market Basket will
reflect the pricing available to the University of Nebraska and to OMNIA Partners Participating Agencies.
Pricing evaluation will be based on the Market Basket pricing. The gquantities shown in this solicitation
represent the best estimates that the University of Nebraska can provide supporting their current
program. The quantities to be purchased may vary depending on internal changes. The University of
Nebraska does not assume or accept responsibility to purchase the total quantities listed. The quantities
shown are not to be considered a maximum and the University of Nebraska reserves the right to purchase
more or less of specified amounts. Participating Public Agencies reserve the right to purchase more or less
of specified amounts. Quantities shown shall not be construed to represent any amount which the
University of Nebraska or Participating Public Agencies shall be obligated to purchase under the resulting
Contract or relieve the Supplier of their obligation to fill all orders placed by the University of Nebraska or
Participating Public Agencies. Quantities shown will be used for evaluation purposes.

B. Pricing Discount

The discount proposed shall remain the same throughout the term of the contract and at all renewal
options. At a minimum, the Bidder should hold the proposed price list firm for the first 12 months after
the contract award. Bidder will provide details of and propose any additional discounts for volume orders,
additional locations, special manufacturer’s offers, free goods program, total annual spend, etc.

C. Special Offers/Promotions.

In addition to decreasing prices for the balance of the Contract term due to a change in market conditions,
Contractor may conduct sales promotions involving price reductions for a specified lesser period.
Contractor may offer Participating Agencies competitive pricing which is lower than the not-to-exceed
price set forth herein at any time during the Contract term and such lower pricing shall not be applied
as a global price reduction under the Contract.

IV. Evaluation criteria (Potential evaluation score — 100 points)

1. Background and References (10 max points)
2. Supplier Capabilities (20 max points)
3. Customer Support and Method of Approach (20 max points)

4. Pricing (50 max points) — Based on Market Basket
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ABOUT CINTAS

Before the assessment process

begins, some situations — including
geographic location or types of goods
being manufactured — may also trigger

a preliminary risk evaluation of the
potential facility, which is conducted by a
Cintas field engineer.

The actual assessment, conducted by

an independent third-party auditor,
continues with a physical compliance
audit of the facility, which includes more
than 300 points of business. Cintas

GSC staff then work with the supplier

to produce the required compliance
documentation and explain any actions
needed to comply with our Vendor Code
of Conduct through a CAP.

These findings are categorized as Below
Minimum Standards (BMS), Immediate
Action (lA), and Corrective Action

(CA). The report outlines the corrective
measures required for any finding, with
the potential for a follow-up audit to
document compliance. Once corrective
actions are supported with proper
documentation, the supplier or facility is
certified to do business with Cintas as a
Global Supply Chain Supplier.

If the facility already holds a compliance
certification from an independent
certification agency (such as WRAP,
Intertek, SA8000, or another recognized
body), those certifications generally
satisfy our requirements.

ENVIRONMENT

Once a supplier is certified as a Global
Supply Chain Supplier, they are subject
to annual compliance audits - similar
to the initial assessment process ~ to
maintain our business. These audits
are typically conducted in person by
independent inspectors who are trained
on local labor laws and requirements;
are fluent in the language(s) spoken

by management and employees; and
engage directly with facility leadership
and conduct employee interviews.

FY21 Monitoring

In FY21, we conducted 139 supplier

audits with in-person visits by third-

party auditors and confirmed current
certification for suppliers holding current
third-party certifications or with the Cintas
Desktop Remote audit process. However,
COVID-19's impact on travel restrictions
and health and safety necessitated some
temporary adjustments to some elements
of our audit process.

As a result, we also conducted fewer
audits of low- to medium-risk Global
Supply Chain Suppliers, and waived audit
requirements for the year for suppliers
that were deemed to be low risk.

PROMOTING ETHICAL INTERACTIONS

Training on Supply Chain lssues
Internally at Cintas, employee-partners
with direct responsibility for supply chain
management receive mandatory internal
training so they are knowledgeable and
aware of social issues that could arise

in a global supply chain. These include

GOVERNANCE

the risk of child labor, human trafficking,
and modern slavery, as well as issues
concerning conflict minerals.

Using real-life scenarios and referencing
current global regulations, Cintas uses
external TRACE e-learning resources,
which specialize in maintaining global
compliance standards in these areas.
TRACE courses outline the requirements
of global trafficking-related statutes,
including the UK Modern Slavery Act
and U.S. Federal Acquisition Regulation,
helping learners understand human
trafficking risks and formulate a plan to
identify and address trafficked labor.

Through Cintas’ anti-corruption training
program, GSC employee-partners who
are directly involved in business activities
that have the potential to elicit bribery
or corruption activities are identified

for additional anti-corruption training.
This annual training is overseen by our
CCO and separate from other GSC
training modules.

Reporting Concerns

We provide several means for both
Cintas employee-partners and
external parties to register concerns
or report issues about Global Supply
Chain Suppliers.

Anyone can report an anonymous
concern using the Cintas Direct Line —
either via the phone line or online —
staffed 24/7 by an independent third
party. Cintas employee-partners can also
report concerns to their supervisor, HR,
or managing executive. External parties,

APPENDIX

including Global Supply Chain Suppliers,
can raise concerns during the annual on-
site compliance audit, or through their
established Cintas relationships with
category managers and field engineers,
or as part of annual supplier business
review meetings.

CONFLICT MINERALS

Cintas does not purchase raw materials
directly from smelters, and expects
Global Supply Chain Suppliers

to source materials from socially
responsible sources.

GSC conducts an annual review of
Global Supply Chain Suppliers to
identify suppliers that may use conflict
minerals in their production processes.
They are reviewed using a qualification
survey to determine if they may supply
us components, products, or goods
manufactured using conflict minerals.
Those identified are enrolled in our
Conflict Mineral Training seminar so
they understand our Conflict Minerals
Policy, and must also report their conflict
minerals use to us. We then submit
that information to the extent required
to the U.S. Securities and Exchange
Commission (SEC).

Global Supply Chain Suppliers

that do not comply with our annual
conflict minerals review are subject to
penalties, up to and including denial of
Cintas business.

50 CINTAS 2021 ESG REPORT I
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Site Assessments and Fittings

Cintas will assess each of your facilities (as needed) to determine the exact inventory levels needed to
maintain sufficient inventory needs. In addition, we will professionally fit each of your employees as
necessary to ensure that each staff member has a well-fitting garment.

Confirming Requirements

We use a detailed checklist to make sure we understand all your requirements for the initial
implementation and discuss issues that may come up in the future. Cintas ensures that your
departments will only receive services that have been authorized.

Program Documentation

The program will be communicated to the customer locations via a "Customer Fact Sheet." The details
of the program are set up in our central computer. This serves to ensure that the service and the pricing
at each of your locations conforms to the Master Service Agreement and is controlled by our Account
Team.
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TRANSMITTAL LETTER

December 20, 2022

University of Nebraska
Procurement Services
1700 Street

Lincoln, NE 68588

RE: E- Bid # 3702-22-4618

To whom it may concern,

| want to begin by thanking you for considering Cintas as your provider for rental of uniforms,
floor mats, mops, towels and related services. We are proud to present this comprehensive
response as it specifically relates to your needs. These services are part of our core business
offering for our company and we are committed to providing you and your staff with the most
professional level of service possible. Please accept this proposal and understand that Cintas
would like to review any questions or concerns identified. We are excited at the prospect of
partnering with you and look forward to presenting our capabilities to you in this process.

In addition to the responses we have provided, it is important to us that we highlight a few
Cintas uniqueness's that make Cintas the leader and best in the industry and uniquely qualified
to support the University of Nebraska.

* Breadth of Products & Services — Our expansive offering of innovative products and
services makes Cintas a true “One Stop Shop” for the University of Nebraska. In addition
to the products and services outlined in this solicitation, Cintas offers unique and
innovative rental solutions that include exclusive products and partnerships with
companies like Carhartt, Chefworks & Rubbermaid, to name a few. Cintas can also
support the University of Nebraska for First Aid and Fire Life Safety needs.
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+ Total Cost of Ownership — Pricing in the industrial uniform industry is often deceptive
and challenging to compare amongst companies given different billing methods,
product offerings, quality control measures and processes. Our commitment is to
provide a fair and competitive price point that is exclusive of hidden charges or
shortcuts in quality. Cintas uniqueness, like our TruCount inventory management
system, quality control processes and billing methods allow us to provide a competitive

price point and more importantly, a commitment to provide the lowest total cost of
ownership.

Thank you again for your consideration. We are available to meet should a meeting be
required to review our service capabilities.

Best regards,

Loka Mistretta
Global Account Manager
Cintas Corporation
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3.0 SUPPLIER RESPONSE
3.1 Company

3.1.A. Brief history and description of Supplier to include experience providing similar
products and services.

Company Name: Cintas Corporation
Year Founded: 1929

Cintas is a publicly held company traded over the Nasdaq Global Select Market under the
symbol CTAS and is a Nasdag-100 company and component of the Standard & Poor’s 500
Index.

Cintas started from very humble beginnings in 1929 when "Doc" and Amelia Farmer
established a small business to reclaim and clean rags for local factories. Their son, Hershell
became president of the company in 1952 after his father's death and, after 23 years of
continued success, turned the helm over to his son, Richard “Dick” Farmer. The company
entered the uniform rental business in 1965, a move that would dramatically reshape the
company and revolutionize the uniform marketplace. For example, Cintas was the industry
pioneer in introducing polyester-cotton blend fabric that doubled the life of uniforms and
made cleaning more efficient.

In 1983, the company made its initial public offering of stock.
Todd Schneider currently serves as Chief Executive Officer and Chairman.

Fortune magazine listed Cintas among America's "Most Admired" companies and also gave
Cintas a well-deserved spot on their Fortune 500 list for the third year in a row. Other awards
won in 2020 include “2021 Military Friendly Employer”, “DEI Best Places to Work”, and “Best
Employer for Diversity” by Forbes Magazine.

At Cintas, we are dedicated to helping businesses across North America stay clean, prepared
and looking professional. Through our innovative solutions and routine service visits, we take
care of the important tasks that help our customers like the Kinetic GPO keep their agencies
running smoothly — so they have more time to focus on their business.

Headquartered in Cincinnati, Ohio, our Fortune 500 company serves more than one million
businesses in all types of industries. Our diverse customer base ranges from small
manufacturing companies to mid- sized hatel chains to major corporations with thousands of
employees, and we are known for providing them with an endless array of products and
services.

We offer rental apparel programs that include professional laundering, inspection, and delivery
-- along with stylish apparel purchase collections that combine custom designs with ready-to-
wear styles. We replenish essential cleaning supplies and hand sanitizer, and stock restrooms
with hygiene and paper products. We routinely deliver freshly laundered entrance mats and
reusable microfiber products and apply disinfectant spray and sanitizer spray to common
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touchpoints and surfaces. We restock first aid & safety supplies and PPE, and a comprehensive
fire life safety service.

Cintas is uniquely positioned in the marketplace because we're a vertically integrated supplier
primarily for the manufacture of rental garments. To remain globally competitive, we rely on
the services of a broad range of both domestic and international suppliers. We own, operate or
do business with contractors in hundreds of cases overseas, and we manufacture production
on five continents in more than 30 countries. Of course, our supplier contract base is subject to
changes at any given time, based on the best interests of our customers and company.

At Cintas we believe in leading by example and that is why Cintas makes contributions to
support science education, takes active roles in professional societies, standards writing
committees, and constantly conducts original research projects aimed at delivering better,
cleaner products to our customers.

OMNIA Partners — Public Sector

Cintas began providing products/services to the public market with its relationship with US
Communities in 2012. US Communities was a platform for Cintas to sell all of its enterprise to a
market that, to that point, the company had not penetrated.

In 2018, OMNIA Partners, Public Sector purchased US Communities leading to the strategic
relationship that Cintas and OMNIA now share. From the CEO, Senior Leadership, Marketing,
Operations, and Field Sales, the two organizations are inextricably linked in a relationship that
maximizes the benefit for not only the two companies, but mostly importantly, the provision of
world-class value to the public agencies that are served.

Cintas has been recognized by OMNIA on a number of occasions. Cintas won Supplier of the
Year in 2019, denoting Cintas’ efforts in supporting OMNIA with both our public agency and
private company clients. In 2021, Cintas won OMNIA’s Public Supplier of the year. The
criterion for this award is visually noted by the following:
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OMNIA Partners: Public Sector Supplier of the Year
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3.1.B Total number and location of salesperson employed by Supplier.

Cintas has over 400 locations and 40,000 + partners across the country. A list of our locations can
be provided upon request.

3.1.C. Number and location of support centers (if applicable) and location of corporate office.

Cintas owns and operates over 500 facilities across the US and Canada and our corporate office
is located at 6800 Cintas Blvd, Mason, OH 45040. The Cintas facilities are supported by a
network of 100% wholly owned distribution centers
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3.1.D Annual Sales for the three previous fiscal years.

n thousands) | 2021 2020 2019

Uniform Rental and Facility Services |'s 5689632 $ 5643494 § 5552430
First Aid and Safety Services 784,291 708,569 619,470
All Other 642,417 733,057 720,403
Total Revenue $ 7,116,340 $ 7,085,120 S 6,892,303

Cintas financial reports can be found online at our website:
httos://www.cintas.com/investors/financials.aspx . Our FEIN is 31-1703809 and a Dunn &
Bradstreet report has been included for reference as well.

3.1.E. Describe any green or environmental initiatives or policies.

Please reference the attached ESG report. In addition to our goal of achieving Net Zero

Emissions by 2050 mentioned; the magnitude of preserving and protecting the environment has

a long history at Cintas.

3.1.F. Describe any diversity programs or partners supplier does business with and
how Participating Agencies may use diverse partners through the Master Agreement.
Indicate how, if at all, pricing changes when using the diversity program. If there are
any diversity programs, provide a list of diversity alliances and a copy of their
certifications.

At Cintas, we know that having a strong supplier network plays a direct role in our
business performance and global competitiveness. And we have a long history of relying
on the services of a broad range of both domestic and international suppliers — owning,
operating or doing business with contractors in hundreds of cases overseas, and
manufacturing production in five continents in more than 30 countries.

We believe the more diverse our supply chain, the more competitive we are as a
company. That is why we put every effort into making sure this chain is as robust and
varied as possible, with a supplier network that includes a wealth of women-owned and
ethnically diverse businesses. We also know that securing a diverse supplier base is more
reflective of our dynamic business community and helps us better serve our customers.

This is a commitment that starts at the top, with our Supplier Diversity Executive Steering
Committee. Members of this committee are proactive change agents who work to
ensure that our employee-partners are aligned on the many advantages of giving diverse
suppliers equal access to Cintas partnerships.
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Relevant Data
« Cintas is a member of the National Minority Supplier Development Council, the
Women's Business Enterprise National Council and the Veteran-Owned Business
Association.
» Since fiscal year 2007, we have spent more than $1.9 billion with certified diverse
suppliers.
e In fiscal year 2018, we spent $231 million with diverse suppliers — totaling
12.06% of external domestic spend.
s We spent $99.1 million with women business enterprises in FY ‘18.
s We spent $130.3 million with minority business enterprises in FY ‘18.
We spent $2 million with veteran business enterprises in FY ‘18.
e We continually invest in development courses — offering training to more than
1,900 minority- and women-owned businesses across the country since 2009.

Relevant Awards
¢ Included in Corporate 101: America’s Most Admired Corporations for Supplier Diversity,
2017.
o Recognized as Military Friendly® Supplier Diversity by the National Veteran-
Owned Business Association for 2017
* Ranked among Women’s Enterprise magazine’s Top 100 Corporations for Women's
Business Enterprises for 2018.
¢ Ranked among Women’s Enterprise magazine’s Top 100 Leaders in Corporate Supplier
Diversity for 2018.
Included in Diversity Plus magazine’s Top 30 Champions of Diversity ranking, 2017.
» Awarded as 2018 corporate buyer of the year from MBN USA

Upon RFP award we can discuss in more detail the opportunity to leverage our diverse
supply chain to meet any internal initiative you may have.
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DIVERSITY & INCLUSION at CINTAS

Meet the New D&I Team

Max Langenkamp
SVP of HR & Chief Diversity Dfixcer

Tojia Berry
Diversity Equity & inclusion Recruner

Bob Monwoe
Disector of Drversiy Equity and
Indusion Training & Development

Our diversity programming isn’t limited to ethnicity, nationality, gender or age — it’s
also focused on recruiting military veterans and employees with differing abilities. In
addition, our robust Management Trainee (MT) program reflects our commitment, with
a large number of trainees from traditionally under-represented groups helping us
ensure that we tap into the best talent for our leadership pipeline. In 1990, we
established one of the first programs dedicated to military recruiting in corporate
America — which has resulted in the honor of being included on Gi Jobs Top 25 Military-
Friendly Employer list every year since 2005. We've also been ranked a Top 100 Military-
Friendly Employer for 11 consecutive years. To date we have achieved: 134 Cintas
locations in 110 national cities participating, 1,009 Cintas leaders trained on autism and
disability awareness, 18.85% increase in autism and disability awareness, 34.10%
decrease in concern about hiring individuals with autism and other disabilities, 2,053
community disability support professionals connected to Cintas locations, 524 job
seekers with disabilities attended Cintas disability focused hiring events since June 2017
and 483* employee-partners with disabilities hired in fiscal 2019. Cintas works with
regional advocacy groups to offer development courses to business owners. Our
dedicated team of professionals works hard to promote awareness in many different
ways:

- Monthly Newsletters to celebrate awareness
- Spotlight a partner
- Explain the holiday or observance
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- Activity corner —engage partners to participate in activity to educate partners about
observance
Explain the history of awareness
- Videos from an executive that are 60 — 90m minutes along celebrating holidays &
awareness
Videos that further explain DEI subject matter
Social Media
- Linked In, Twitter, IG posts that raise awareness of holidays and observances being
celebrated throughout the year
- Weekly DEI Q&A Series
- Feature a partner that is part of a community being highlighted to show case their
story, perspectives and career progression at Cintas

As an organization, we have developed our 5 Pillars of Diversity and Inclusion:

Employee-Partner Engagement

Employee-partner recruitment, retention, development and promotion

Supplier Diversity

Economic inclusion, innovation and value

Corporate Citizenship

Grassroots and corporate-sponsored philanthropy, volunteerism and social responsibility
Multicultural Marketing

Listening to our customers and delivering innovative products and services that exceed their
expectations

Governance

Inclusion policies that provide equal opportunity for all partners and applicants

We also enrich our product and service offerings by relying on a supplier network that
includes women-owned and ethnically diverse businesses. Partnering with these varied
suppliers not only bolsters economic inclusion and increases innovation, but it also
makes us more fully equipped for a changing landscape and helps us better serve our
richly varied customer base.

Supplier Diversity

Cintas uses many suppliers to fulfill its business needs and one metric we have prioritized
is our spend with certified diverse suppliers. To qualify as a diverse supplier at Cintas,
the vendor must be a for-profit business headquartered in the USA or its trust territories
and be at least 51% owned, operated, and controlled by a US citizen who is a minority,
woman or veteran. in FY21, we spent $387.7 million dollars with certified diverse
suppliers, which represents 16.9% of our total US spend - setting records for both total
spend and spend percentage. To champion and promote our supplier diversity
initiatives, we've created our Supplier Diversity Executive Steering Committee, a group
of more than 35 Cintas executives who serve as change agents and advocates for diverse
suppliers throughout our company. They help educate employee-partners on the value
proposition and competitive advantage that supplier diversity offers.
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Social Equity

Cintas is committed to upholding and promoting human rights and workplace rights and
safety, both in our own facilities and in those we do business with around the world. Our
requirements incorporate many key International Labour Organizations, some of which
include Forced Labour Convention (No.29), Freedom of Association and Protection of
the Right to Organise Convention (No. 87), Right to Organise and Collective Bargaining
Convention (No. 98), Minimum Age Convention (No0.138) Minimum Wage Fixing
Convention {No. 131), and Abolition of Forced Labour Convention (No. 105) just to name
a new. We also support international human rights principles, including the United
Nations Declaration of Human Rights, the United Nations Guiding Principles on Business
and Human Rights (UNGP), the European Convention of Human Rights and other notable
human rights accords. Our Vendor Code of Conduct strictly prohibits the use of prison
labor, forced labor, enslaved labor, or trafficked labor. It also prohibits knowingly
utilizing or purchasing materials or products manufactured from companies that use
uncompensated prison workers, indentured servitude, or enslaved trafficked labor. As it
our policy at Cintas, we expect our Global Supply Chain Suppliers to respect their
workers' rights to organise and collective bargaining. All workers must have the right to
make an informed decision on the matter, have the right to free, fair, and government-
supervised elections, and not be subject to representation that has been adopted
unilaterally.

Supplier Diversity at Cintas Corporation - Good Faith Efforts

As aninternational company, we source globally with long term strategic supply partners
in order to ensure supply chain continuity. Many of these strategic partners are diverse
businesses supporting all categories of goods and services needed to manufacture our
products and support general administrative operations. For manufacture of our
products, we provide these as commercially available products for all customers, and we
do not create unique, individual subcontract agreements associated with the
manufacture of the products we sell based on individual customers. Additionally, with
customers located across the country, we have very limited opportunity to modify our
supply base to create new sourcing lots in order seek new bids to favor an individual
state, country, or region specific to an individual customer’s request. For these reasons
we believe our products cannot fit into individual requests for local/regional sourcing
subcontracting and we submit that we do not intend to use subcontractors.

At Cintas, we promote and support the growth and development of minority, women,
and veteran owned businesses. Our mission is to expand and maximize the utilization of
our network of certified minority, women, veteran, and other diverse suppliers who will
enhance Cintas’ value and drive a competitive business advantage.

Supplier Diversity is a corporate initiative with executive sponsorship. Widespread
commitment is demonstrated through the development and engagement of the
Supplier Diversity Executive Steering Committee, our Champions. They are senior-level
change agents that have the ability to align employee-partners on the value proposition
and competitive advantage of supplier diversity. The committee meets on a bi-annual
basis to extensively discuss our journey to world class.
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Cintas is a corporate member of NMSDC and WBENC and actively participates and
supports these organizations locally and nationally. We have access to their databases
of certified suppliers and additionally, we attend business expos locally and nationally to
identify qualified diverse suppliers. We also identify DMWBE suppliers by utilizing the
online databases of state and local government agencies.

The mission of Cintas’ Supplier Diversity Program is to expand and maximize the
utilization of our network of certified minority, women, veteran and other diverse
suppliers who will enhance Cintas' value and drive a competitive business advantage. At
the corporate level, we are members of the National Minority Supplier Development
Council (NMSDC), Women’s Business Enterprise National Council (WBENC), and National
Veteran-Owned Business Association (NaVOBA). In FY22, Cintas spent over $318 million
with diverse owned businesses, which reflect 11.6% of total external domestic spend.

FOR MORE INFONMATION
vALUES vigir

SUPPLIER DIVERSITY

OUR H)8SIOM 15 TO EXPAND AND NAXIMIZN THE USE OF OUR NETWORK OF
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WILL SHNHANCE CINTAS' YALUK AND PRIVE A COMPETITIVE NUNINESS ADVANTAGE.
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3.1.G. Indicate if supplier holds any of the below certifications in any classified
areas and include proof of such certification in the response:

a. Minority Women Business
Enterprise Yes X No
If yes, list certifying agency:

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise
(DBE} Yes X No

If yes, list certifying agency:

c. Historically Underutilized Business
(HUB) Yes X No
If yes, list certifying agency:

d. Historically Underutilized Business Zone Enterprise (HUBZone]
Yes XNo
If yes, list certifyin
agency:

e. Other recognized diversity certificate
holder Yes X No
If yes, list certifying agency:

3.1.H. List any relationships with subcontractors or affiliates intended to be used
when providing services and identify if subcontractors meet minority-owned
standards. if any, list which certifications subcontractors hold and certifying agency.

No subcontractors will be used.

3.1.1. Describe how supplier differentiates itself from its competitors

There are many factors that separate Cintas from our competitors.

« Our Culture

= Our Solutions

« Six Sigma Process Improvement
« Financial Strength

Our Culture: Since 1929, a key to our success has been a culture that encourages meaningful,
respectful relationships between our company and our employee-partners and the
commitment to always do what's right. This spirit of teamwork, camaraderie and trust is the
cornerstone of our culture, and our team'’s passion for our customers is what sets us apart.

Our Solutions: The focus and the markets we serve have continued to evolve over the years, from
our legacy business of uniform rental to our current product and service offerings that help
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enhance our customers’ image and help keep their facilities and employees clean and safe —
every day. Specifically:

Clean: Every minute our customers spend shopping for cleaning supplies and managing inventory
is time away from their business. Our trusted services, smarter products and expert training
deliver a cleaner, better image — faster.

Safe: We help keep our customers’ businesses running safe and sound with programs built just for
them. We don't just deliver. We stock and inventory customers’ first aid & safety products and
conduct emergency first aid training — giving them peace of mind and making sure they're always
prepared.

Image: Image is everything. We know that how our customers dress — along with a clean,
professional looking facility — makes a positive impact on their customers, business and staff.
Our job as a business partner is to drive value for our customers, both directly and indirectly as
their business needs dictate.

Six Sigma: Cintas is committed to the Six Sigma process of continuous improvement. This
process allows us to stay lean as a company, allows us to leverage the tools and our talents
towards our customer opportunities. These Six Sigma disciplines are portable and deliver best in
class, for operating and execution strategies in support of our partnership.

Financial Strength: Cintas’ financial position is strong. Cash flows provided by operating
activities have historically supplied us with a significant source of liquidity. We generally use
these cash flows to fund most, if not all, of our operations and expansion activities and
dividends on our common stock. We may also use cash flows provided by operating activities,
as well as proceeds from long-term debt and short- term borrowings, to fund growth and
expansion opportunities, as well as other cash requirements such as the repurchase of our
common stock. We do not anticipate having difficulty in obtaining financing in the future in
view of our favorable experiences in the debt markets in the recent past.

Our company’s mission statement: To serve each customer with the knowhow and care they
deserve and value; or in shorthand — Deeper knowhow. Caring service™. This means that we
lead with our commitment to delivering relevant service based on a personal understanding of
our customers’ unigue



needs. Then we emphasize our support of our customers, and our belief in providing care
that goes above and beyond. By leveraging our deeper knowhow and caring service, we
ensure that nothing distracts our customers from having a productive workday.

3.1J. Describe any present or past litigation, bankruptcy or reorganization involving supplier.

Cintas is currently subject to legal proceedings and claims arising from the ordinary course of its
business, typical of claims faced by other companies of Cintas’ size. None of these investigations
or claims is material to Cintas’ business or this bid. In addition, Cintas is subject to litigation that
is not in the ordinary course of business and which is described in the Company’s 10-K and 10-Q
filed with the SEC.

3.1.K Felony Conviction Notice.

Cintasis a publicly held corporation and this reporting requirement is not applicable.

3.1.L Describe any debarment or suspension actions taken against supplier.

There are none.

3.2 Distribution, Logistics

A. Each offeror awarded an item under this solicitation may offer their complete
product and service offering/a balance of line. Describe the full line of products
and services offered by supplier.

Cintas provides a vast variety of additional products and services that we are able to
offer at fair market local price. For items with high usage, Cintas will work with the
University of Nebraska and negotiate pricing for those specific items.

B. Describe how supplier proposes to distribute the products/service nationwide.
Include any states where products and services will not be offered under the
Master Agreement, including U.S. Territories and Outlying Areas.

Cintas is able to self-perform service for the University of Nebraska.

C. Describe how Participating Agencies are ensured they will receive the Master
Agreement pricing; include all distribution channels such as direct ordering,
retail or in-store locations, through distributors, etc. Describe how Participating
Agencies verify and audit pricing to ensure its compliance with the Master
Agreement.

Version August 12, 2021



Upon contract award the Cintas location receives all details necessary to
implement and manage your program to conform with the national agreement.
Details are provided in a concise, comprehensive format we refer to as the
Program Requirements Document or PRD. The PRD is revised whenever a change
is made to the program.

Cintas also maintains tight controls over contracted products and pricing with the ability to
centrally put a "computer lock” on all aspects of your program. This will ensure all
locations are offered only the products you have approved at the prices outlined in the
contract.

D. Identify all other companies that will be involved in processing,
handling or shipping the products/service to the end user.

Cintas plans to self-perform all services included in this RFP.

E. Provide the number, size and location of Supplier’s distribution
facilities, warehouses and retail network as applicable.

Version Augusl 12, 2021
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CiNTAS

READT FOR THE WORK DAY

State the amount of Supplier’s Public Agency sales for the previous fiscal year.

Provide a list of Supplier’s top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.

Cintas holds our customer spend to be confidential. Cintas financial reports can be

found online at our website: https://www.cintas.com/investors/financials.aspx .

K. Describe Supplier’s information systems capabilities and limitations regarding
order management through receipt of payment, including description of multiple
platforms that may be used for any of these functions.

L Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners
Administration Agreement} that Supplier will guarantee each year under theMaster
Agreement for the initial three years of the Master Agreement (“Guaranteed
Contract Sales”).

.00in year one
.001in year two




CiNIAS
READY FOR THE WORKDAY "

S .00 in year three

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee
shall be calculated based on the greater of the actual Contract Sales and the
Guaranteed Contract Sales.

Cintas will market the program based upon our experience and knowledge in the public space
and the objectives of each qualifying public agency.

M. Even though it is anticipated many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be
circumstances where Public Agencies will issue their own solicitations. The
following options are available when responding to a solicitation for Products
covered under the Master Agreement.

Respond with Master Agreement pricing (Contract Sales reported to OMNIA Partners).

Il If competitive conditions require pricing lower than the standard Master
Agreement not-to-exceed pricing, Supplier may respond with lower pricing
through the Master Agreement. If Supplier is awarded the contract, the sales
are reported as Contract Sales to OMNIA Partners under the Master
Agreement.

IIl.  Respond with pricing higher than Master Agreement only in the unlikely event
that the Public Agency refuses to utilize Master Agreement (Contract Sales are
not reported to OMNIA Partners).

IV. If alternative or multiple proposals are permitted, respond with pricing
higher than Master Agreement, and include Master Agreement as the
alternate or additional proposal.

Detail Supplier’s strategies under these options when responding to a solicitation.
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OMNIA

PARTNERS

Start your workday with a
trusted leader

By utilizing Cintas' cooperative agreament through O/MIA Partnors,
Public Sector, agencies aliminate duplication of offort, saving

valuabla time, rasources and monay. OMNIA Partners dolivers

suparior value and savings for public agencies nationwide. The
collective buying powser of mora than 60,000 entities helps you do
moro with tess by saving time and reducing administrative costs.

UNIFORM RENTAL

Enhance your image with retail-inspired uniforms that keop your employcos looking sharp. In addition to bost-in-class
rental service, our TruCount™ Inventory Managomont Systom assures that avory garment is scannod on avery service
visit and accountod for at all times.

ITY R X X LK

chae Chef Works® Flame Resistant Women's Classic
Rentat Culinary Clothing Garments Workwear Uniforms Coats Gowrs
Apparel

FAOLITY SERVICES

Trust Cintas to help you reduce the chance of contamination and koep your schools and public agencles stocked — with
innovative solutions, scheduled service visits and routine product replenishmont.

R O® 8@

Signatire Miaofiber Restroom Cleaning Spray

Dspensers
Pursamnt to OSHA regqutations, 29 ORR 1910 132 (Subpart ), an bears sole for ing the type{s) of personal protective equipment
o be used by its All of FRC and/or Lamdering services from Cintas bear full ity for ing the PPE
for use by dweir employees Grias males no repr - or with respect tn the Rameresisam qualities of the gamments or with
respect to the fithess or ity of the far amy - we or puepose The parchase of any goods or services from Cintas is subject to Cintas's

Standard Terms and Conditions andfor &y other applicable written cntract emeasted between the purchaser and Cimas relating to such purchase

CiNTAS

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION YEADY FOR THE WORKDAY



Help keep your schools and public agencies safe and OMN| A
prepared with an excellent value PARTNERS

FIRST AID & SAFETY

Make sure you'ro stocked up on supplies and prepared to respond quickly. Our regular on-site service has you covered
— including replenishment of the first aid supplies you select, rastacking of the safety products and PPE of your choico,
AED servicing, and safety training.

[

= ©
200 at | :

| ¢ ¢ | —
P ! | =
First Aid Vehicle WaterBreake Emergency
Cabinets First Aid Kits Eyewash Service
HRE PROTECTION

Your commitment to keeping your omployees, students, and community safe has nover been stronger, and that means
having fully intograted fire protoction sorvices you can count on. With Cintas, you have the convenionce of ono vendor
tosting and inspocting an ivo list of equip and sy — along with dotailod documentation that includes
inspoction reports, idontifiod maintenance or ropairs, regular service rominders and moro.

CINTAS PROVIDES TEST, INSPECTION, MAINTENANCE AND REPAIR FOR":

G o T L B

Fire Exit & Fire Alarm Fire iGtchen Special Hazard
Extineist E Liehi & Monitors Sorinkd 5 . S L

For more information to get started contact Cintas at OmniaPartners@cintas.com.

* Seyviaes offered may vary depending on service location Services provided are timited o thase explicity contracted for by aswmer

Pursiam to OSHA regulations, 29 OR 1910 132 (ubpart 1), an employer bears sole ity for ing the type(s) of personal protective equipsment
to be used by #ts employees All purchasers of gioves and personal protective equipment from Cimas bear full for the PPE appropei.
for use by their employees Cirras makes no reps - or with respect to the protective or flsne-resistant qualities of the fumTs or

with respect to the fitness or suitability of the items for any partioldar use or purpase The purchase of any guods ar services fram Cimas i subject o Cimas's
Standard Terms and Conditions and/or any other appticable written contrack exeasted between the purchaser and Cintas relating to such purchase
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OMNIA

PAARTKERS

Keeping you ready™
with an excellent value

OMHIA Partnors daolivors suporior valuo and savings for public
agoncios nationwido. Tho colloctivo burying power of moro
than 60,000 ontitios helps you do moro with less by saving timo
and reducing administrative costs.

By utilizing Cintas’ cooporative agrooment through OMHIA
Partners, Public Sector, agencios eliminato duplication of effort,
saving valuable timo, resources and monay.

EUGIBLE PUBLIC AGENCIES INCLUDE:
+ States and stato agoncios
- Cities, counties, municipalitios/ townships
+ Public and private higher education institutions and systems
+ Public and privato primary education schools, districts
and systoms
+ Honprofit agencios and charitable organizations
« Spocial districts such as fire, water, sowoer, otc.

CONTRACT NURDER:
R-BB-19002: Facilities Management Products and Solutions

PARTICIPATION:

Thero is no cost to rogistor, no commitments and no
minimum orders.

For more information to got started contact Cintas at
OmniaPartners@dntas com.

CiNTAS

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION EEADY HOB THE 2OMPDAY



Keep your schools and public agencies clean, OMNI A
stocked and prepared FPARTHERS

Your commitment to mooting oxpoctations for a clean, proparod onvironment has never boan stronger. Make sure you

oxceod thoso expoctations, and give your employooes, students and community peace of mind, with tho help of assontial
products and scheduled service visits from Cintas.

FIRST AID & SAFETY
Make suro you're stocked up on supplies and propared to respond quickly. Our rogular on-sito sorvice has you covored —
including replanishmaent of the first aid supplies you select, restocking of the safety products and PPE of your choice, AED

servicing, and safoty training.

— Y
CiNTAS o
- (o=}
F X I
QLo e ‘ m
nd
First Aid Safety Supplies AED Products Safety Training
Cabinets & PPE & Services

.o [

6%
L Y Y

Vehicle
Eyewash Service Frst Aid Kits

WaterBreak®
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FARTHNERS

Keeping you ready ™
with an excellent value

OMMIA Partnars delivers superior valuo and savings faor public
agencies nationvide. The collactive buying povrer of mora
than 60,000 entities halps you do mare viith loss by saving time
and raducing administrativa costs.

By utilizing Cintas’ cooperativo agroomont through OMNIA
Partners, Public Sector, agencios oliminato duplication of offort,
saving valuablo timo, resources and monoy.

ELIGIBLE PUBLIC AGENCIES INCLUDE:
+ States and stato agoncios
« Citios, counties, municipalitios/ townships
« Public and private higher education institutions and systems
» Public and privato primary oducation schools, districts
and systoms
« Honprofit agoncies and charitable organizations
- Special districts such as fire, water, sewer, otc.

CONTRACT NUMBER:
R-BB-19002: Facilitios Managoment Products and Solutions

PARTICIPATION:
Thero is no cost to registor, no commitments and no
minimum orders.

For moro information to got started contact Cintas at
OmnbPartners @cdrntas.com

CiNTAS

UNIFORMS | FACILITY SERVICES I FIRST AID & SAFETY | FIRE PROTECTION EEALY 5OR THE WORV.OAY



Keep your schools and public agencies clean, OMN' A’
stocked and prepared FPARTNERS

‘four commitmeant to meating expactations for a clean, prepared environment has never boen stronger. Make sure you

exceed thosa oxpactations, and give your amployees, students and community peace of mind, with the help af essential
products and schedulad service visits from Cintas.

UNIFORM RENTAL

Enbance your image with retail-inspired uniforms that keap your employoes looking sharp. In addition to best-in-class
rental service, our TruCount™ Invontory Managomont Systom assuros that every garment is scanned on every servico visit
and accountod for at all times.

s AR & & ik

Chef Works® Flame Resistant

Apparel

FACILITY SERVICES
Tnust Cintas to help you reduce the chance of contamination and keop your schools and pubtic agencies stocked - with
innovative solutions, scheduled service visits and routine product replonishmont.

N
S
Cleaning Restroom
Chemicals Cleaning
Signature Towet Mop Spray
Dispensers
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Site Usage Terms and Conditions for NU eBID (UNL eBID)

The following Terms and Conditions of use (the “Terms and Conditions”) are provided by The
Board of Regents of the University of Nebraska (hereinafter referred to as “NU”) and shall be
acknowledged and agreed to by all users (each a “Supplier”) of NU’s online bidding application
(the “Web Site”), as defined below.

1. Web Site Application Terms and Conditions of Access and Use

1.1

1.2

1.3

14

1.5

Only individuals with the authority to accept this agreement and abide by its Terms
and Conditions may register. Registering with the online bidding Web Site alone
does not constitute NU’s acceptance of the registrant as an approved supplier for
future bidding notifications.

To use this site, your browser must support JavaScript, allow Popup Windows and
Session Cookies. A current internet browser is recommended. Visit the “Browser
Requirements” link located on the login page for a complete listing of
recommended and supported internet browsers.

Use of Pop-Up Blocking Software: Supplier agrees to disable pop-up blocking
software when accessing and using this site.

Trusted Site: Supplier agrees to make this site a “trusted” site in your browser’s
internet options configuration.

Use of Spam Filters: Supplier agrees to enable the delivery and acceptance of all
email coming from NU, email addresses include but are not limited to
ebid@customer.ionwave.net and ebid@nebraska.edu; email domains can also
include @customer.ionwave.net, @ionwave.net, @nebraska.edu, @unmc.edu,
@unk.edu, @unomaha.edu, @unl.edu.

2. Using NU’s Online Bidding Web Site Application:

2.1

2.2

2.3

NU’s Web Site is powered by software provided by Ion Wave Technologies, Inc.
(IWT) http://www.ionwave.net. These Terms and Conditions represent the terms
and conditions of use of NU and IWT as designated agent.

The following Terms and Conditions apply to your use of any part of this online
bidding system (herein referred to as the “Web Site”) each time that you use it. By
registering as a Supplier, you accept and agree to be bound by these Terms and
Conditions.

The following Terms and Conditions are not NU’s Bid Terms and Conditions. Bid
Terms and Conditions will be included within the application and attached to each
bid opportunity.

3. Registration Obligations:

3.1

1| Page

NU is not responsible for and accepts no liability for any technical problems that
result from using the online bidding Web Site application.

Last Updated February 21, 2022



Site Usage Terms and Conditions for NU eBID (UNL eBID)

3.2

3.3

4.1

5.1

6.1

6.2

2 | Page

In consideration of your use of the Web Site, you agree to provide true, accurate,
current, and complete information about your organization. If you provide any
information that is untrue, inaccurate, not current, or is incomplete, or NU has
reasonable grounds to suspect that such information is untrue, inaccurate, not
current, or incomplete, NU has the right to suspend or terminate your account and
refuse any and all current or future use of the Web Site (or any portion thereof).
Suppliers are responsible for keeping their information current on this Web Site.
Suppliers are encouraged to utilize an email address or set up multiple email
accounts that are regularly read to ensure that incoming mail notices are read on a
regular basis.

The supplier will be financially and legally responsible for damages resulting in the
supplier’s illicit or willful misuse of the Web Site, including but not limited to
hacking attempts, attempts to gain unauthorized access to the Web Site, directories,
and/or encrypted data, attempts to change system-generated documents and reports,
attempts to change the text of email notifications, and changes and/or any
misrepresentation of attached files. NU and/or its agents reserve the right to fully
prosecute any such attempts of the law.

Amending This Agreement:

From time to time, NU may make changes to these Terms and Conditions. NU
reserves the right to amend the provisions of these Terms and Conditions at any
time by posting amendments on the NU Procurement Services website. The
amended Terms and Conditions shall become effective immediately, and it is your
responsibility to monitor the Web Site for notices of such amendments.

Eligibility:

The Web Site is available only to NU, its designated agents, and properly registered
Suppliers who desire to, enter, or have entered into legally binding contracts with
NU under applicable law for legitimate business purposes. If the supplier does not
qualify under the foregoing, the supplier may not use NU’s online sourcing system,
including the Web Site.

Nature of Site:

Venue Only. The Web Site acts as an electronic marketplace for NU, its
components, and registered Suppliers.

No Liability. NU’s Web Site utilizes the Internet and the World Wide Web which
is comprised of systems that are out of NU’s control including but not limited to
NU, its agents, and registered Suppliers’ respective internet service providers. NU
and its agents are not responsible for Internet outages, hardware failures, software
failures, downtime, acts of God, power failures, and/or user errors. All bids must
be submitted before the due date regardless of your organization’s ability to submit
bids online. It is the Suppliers’ responsibility to ensure that bid documents arrive
before the due date and time (the “Bid Deadline”).

Last Updated February 21, 2022



Site Usage Terms and Conditions for NU eBID (UNL eBID)

6.3

6.4

6.5

6.6

6.7

6.8

6.9

3| Page

Rights to Extend or Cancel. NU reserves the right to extend the Bid Deadline, issue
bid addenda, or cancel and reissue bid opportunities when NU determines the act
to be in the best interest of NU, its agents, its component and registered suppliers.

Email. NU’s Web Site utilizes email to distribute bid notifications and related
information. Supplier recognizes and agrees that neither NU, nor its agents, can
guarantee email delivery because the internet is comprised of systems that are out
of NU’s control including but not limited to: NU, its agents, and registered
suppliers’ respective internet service and email providers. NU and its agents are not
responsible for email failures, email delivery failures, Internet outages, hardware
failures, software failures including but not limited to operating systems and
internet browsers, downtime, acts of God, power failures, and/or user errors
including, but not limited to, Supplier’s failure to provide the correct email address
or failure to update such address.

Time Remaining. NU’s Web Site displays the date, hour, minutes, and seconds
remaining for each event. This is NU’s Official Time remaining for the sourcing
event. No other time clock, regardless of reputation, will be considered.

Time Remaining Display. The time remaining includes the date, hour, minutes,
and seconds remaining and is displayed within the user’s browser. Supplier
acknowledges that various internet browsers may not accurately display the time
remaining on the screen. Due to various browser and operating system
configurations some internet browsers may display the time remaining several
seconds behind the actual time. Supplier also acknowledges that internet
connection speeds and operating systems may also affect the time remaining
display. Again, the time on NU’s Web Site shall be the official time for all events.”
The “Submission Button” in the University’s eBid system will be inoperable when
the deadline for submission has ended.

Time Zone Setting. NU’s Web Site includes capabilities for suppliers to see the
Server Time in the Supplier’s native time zone. It is the Suppliers’ responsibility to
adequately set the proper Time Zone Setting for your company and Web Site users.

Electronic Signature (Digital Signature). Supplier acknowledges that the user
identification, password, entry of the user’s full name, and entry of the user’s email
address serves as their unique electronic signature for all bid responses and
submissions. Supplier further agrees that only individuals with signature authority
will submit a response.

Bid/Proposal Award Notifications. NU will furnish the successful bidder/offer or
with a formal Purchase Order. In no case shall delivery or fulfillment be made to
any location without a Purchase Order number and prior approval of NU
Procurement Services. BE ADVISED THAT A PURCHASE ORDER OR
CONTRACT IS REQUIRED PRIOR TO THE DELIVERY OF ANY GOODS
AND/OR SERVICES. IF YOU PROVIDE GOODS AND/OR SERVICES FOR
NU WITHOUT A PURCHASE ORDER OR CONTRACT FROM NU
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Site Usage Terms and Conditions for NU eBID (UNL eBID)

6.10

6.11

6.12

PROCUREMENT SERVICES, YOU DO SO AT YOUR OWN RISK AND HAVE
NO ASSURANCE OF PAYMENT.

No Commitment/Guaranteed Participation. Supplier registration does not
constitute a commitment by NU or imply your guaranteed participation in all
bids/proposals within your registered commodity.

Support. Supplier understands and agrees that technical support may not be readily
available at any particular time prior to a bid closing time (the "Bid Deadline").
Supplier also understands and agrees that Supplier’s internet access, browsers, and
operating systems are not supported by NU and/or its agents. Suppliers are strongly

encouraged to review, create, and submit all electronic bid responses several days
in advance of the due date and time.

File Attachments. Supplier agrees to attach file(s) to their bid response only when
requested by NU. Supplier agrees to limit file sizes to less than 100MB.

L

8. Supplier’s Information:

8.1

8.2

8.3

4 | Page

“Supplier’s Information” includes any information Supplier provides to NU during
the use of the Web Site. With respect to Supplier’s Information:

Supplier is solely responsible for Supplier's Information, and Web Site acts as a
passive conduit for Supplier’s online distribution and publication of Supplier’s
information. However, NU may take any action with respect to such information
NU deems necessary or appropriate in NU's sole discretion if NU believes it may
create liability for, or loss to, NU, its agents, or other suppliers, or may cause NU
to lose (in whole or in part) the services of NU's ISPs or other suppliers.

Supplier's information and Supplier’s products and/or services listed in a submitted
bid or for sale on the Web Site:

8.3.1 shall not be false, inaccurate, or misleading.

8.3.2 shall not be fraudulent or involve the sale of counterfeit or stolen items.

Last Updated February 21, 2022



Site Usage Terms and Conditions for NU eBID (UNL eBID)

8.3.3

8.3.4

8.3.5

8.3.6

8.3.7

8.3.8

8.3.9

shall not infringe any third party’s copyright, patent, trademark, trade secret,
or other proprietary rights, or rights of publicity or privacy.

shall not violate any law, statute, ordinance, or regulation of any jurisdiction
(including without limitation those governing export control, consumer
protection, unfair competition, anti-discrimination, or false advertising).

shall not be defamatory, trade libelous, unlawfully threatening, or
unlawfully harassing.

shall not contain pornography or otherwise be harmful to minors.

shall not contain any viruses or computer programming routines that are
intended to damage, detrimentally interfere with, surreptitiously intercept,
or expropriate any system, data, or personal information.

shall not include illegal weapons or explosives; any illegal drugs or drug
paraphernalia; and

shall not link directly or indirectly to or include descriptions of products or
services:

8.3.9.1 that are prohibited under these Terms and Conditions or are the fruits
of such prohibited products or services, or

8.3.9.2to which Supplier does not have a right to link or include.
Furthermore, Supplier may not post on the Web Site or sell through
the Web Site any product or service that could cause NU to violate
any applicable law, statute, ordinance, or regulation of any

jurisdiction.
8.4  Supplier’s Information will be used by NU. Supplier agrees that NU is not violating
any rights Supplier might have in that information by NU’s use thereof.
9. Links to Third Party Sites:
9.1 NU’s Web Site may contain links to third-party websites that are not under the

control or operation of NU. NU provides any such links only as a convenience and
does not endorse and is not responsible for the contents of any linked site or any

10. Copyright:

101

5| Page

site linked to from a linked site.

The online bidding software is copyrighted and protected by United States
copyright laws. IWT is the exclusive owner, authorized licensor, or licensee of any

and all copyrights, trademarks, service marks, and any other intellectual property

right in the software. Supplier may print and download portions of the materials

contained on the Web Site for Supplier’s non-commercial use provided Supplier
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maintains the copyright notice and any other notices that appear on any such copies.
Any other copying, redistribution, publication, or retransmission of any portion of
the materials on the Web Site is strictly prohibited without the express written

permission of IWT.

11. CLICKING TO AGREE WITH THE TERMS AND CONDITIONS OF USE
STATED ABOVE COMMITS YOU AND YOUR ORGANIZATION TO NU’S
TERMS AND CONDITIONS FOR USE OF THE WEB SITE.

6 | Page Last Updated February 21, 2022



BID TERMS AND CONDITIONS

The information contained in this section is a partial listing of standard terms commonly appearing
in contracts awarded by University of Nebraska (NU). All proposals are subject to these terms,
unless otherwise explicitly stated.

1. General:

The specifications, terms, and conditions set forth in this bid and any related award document shall
be incorporated by reference, without Bidder exception, into any resulting contract between the
University and the successful Bidder. Any additional or different terms proposed by the successful
Bidder are not accepted, unless the same are expressly accepted In writing by NU. The contract
may not be changed In any way except by an instrument In writing signed by both parties. The
contract cancels and supersedes any prior understandings or agreements between the partles with
respect to the subject matter hereof. Failure of any party to enforce its rights under the contract
shall not constitute a waiver of such rights or of any other rights under the contract.

2. Termination for Cause:

NU may terminate the contract at any time if the successful Bidder falls to carry out lts terms or
fails to make substantial progress toward the fulfillment of those terms. In such an event, NU shall
provide the successful Bidder with a thirty (30) day written notice of the terms in breach. If after
such notice, the successful Bidder fails to remedy the breach within those 30 days, NU may
immediately cancel the contract.

3. Contract | t:

Contracts granted pursuant to this bid shall not be transferred or assigned without prior written
consent of NU.
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BID TERMS AND CONDITIONS

5. Governing Law; Venue:

The laws of the State of Nebraska shall govern any contract awarded to the successful Bidder. Any
dispute arising under any contract awarded, which is not settled by agreement of the parties, shall
be resolved In forums (except for applicable federal appellate courts) located In the State of
Nebraska.

6. Force Majeure:

Nelther party to the contract shall be liable to the other for damages for any delay in performance
directly arising out of causes beyond Its reasonable control and without Its fault or negligence,
including without limitation: (1) fire, flood or water damage, elements of nature or other acts of
God, including any of the foregoing that are harmful to electronic circultry; (2) outbreak or
escalation of hostilities, war, riots, or civil disorders in any country; (3) act or omission of the other
party or any governmental authority, (4) labor disputes (whether or not the employees’ demands
are reasonable or within the party’s power to satisfy), (5) non-performance by a third party
(including any voice or data telecommunications common carrier), (6) failures or fluctuations in
telephone, computer or other telecommunications equipment or lines or other equipment, (7) the
real, potentlal, or credible threat of terrorist activity, or (8) a health emergency (e.g. serious
outbreak of contaglous disease such as a Influenza pandemic) which in the judgment of NU poses
a serlous threat to the public health. In the case of any such excusable delay, the non-performing
party will be excused from performance of any affected obligation only for so long as the cause of
the excusable delay prevalls and such party continues to use commercially reasonable efforts to
re-commence performance of its obligations as soon as possible; provided however, that the parties
may mutually agree that such excusable delay is cause to cancel the contract in its entirety, in
which case neither party shall be liable to the other for any further performance In relation
obligations arising after cancellation.

i —

8. Sexual Harassment:
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BID TERMS AND CONDITIONS

State and federal law, as well as the policies of the Board of Regents of the University of Nebraska,
prohibit sexual harassment of members of the NU community. Sexual harassment includes any
unwelcome sexual advance. any request for a sexual favor, or any other verbal or physical conduct
of a sexual nature that is so pervasive as to create a hostile or offensive environment. NU
contractors, subcontractors and suppliers for this project are required to exercise control over their
employees so as to prohibit acts of sexual harassment of NU employees, students and other
members of the NU community. The employer of any person who NU, in its reasonable judgment,
determines has committed an act of sexual harassment agrees as a term and condition of any
contract awarded hereunder to cause such person to be removed from the project site and from NU
premises and to take such other action as may be reasonably necessary to cause the sexual
harassment to cease.

9. Drug Free Workplace:

The successful Bidder agrees that in the performance of this contract, neither the Bidder nor any
of its employees shall engage in the unlawful manufacture, distribution, dispensing, possession, or
use of a controlled substance in conducting any activity covered by the contract. NU reserves the
right to request a copy of the Bidder’s Drug Free Workplace Policy. The Bidder further agrees to
insert a provision similar to this statement in all subcontracts or services required in response to
this bid.

10. Weapons Policy:

Possession of dangerous weapons (concealed or unconcealed) on NU property, on the work site,
in NU vehicles, or in personal vehicles when on NU property shall be a violation of NU policy. (A
dangerous weapon shall include guns, knives, explosives, or any other device as determined by
NU, which in the manner used or intended is capable of producing death or bodily injury. Devices
authorized by the Vice Chancellor for Business and Finance and/or provided to its employees for
the purpose of carrying out work responsibilities shall not be deemed dangerous weapons for the
purpose of this policy.) Violations of this policy shall make the offender subject to appropriate
disciplinary action. Should NU in its reasonable judgment determine that the Bidder or its
employee or agent has committed an act in violation of this policy, the Bidder agrees as a term and
condition of the contract awarded hereunder to cause such person and weapon to be removed from
the project site and from NU premises and to take such other action as may be reasonably necessary
to ensure compliance with this weapons policy.

11. Equal Opportunity in Procurement and Contracts:

Service Provider shall abide by the requirements of 41 CFR 60-1.4(a), 60-300.5(a) and 60-
741.5(a). These regulations prohibit discrimination against qualified individuals based on
their status as protected veterans or individuals with disabilities, and prohibit discrimination
against all individuals based on their race, color, religion, sex, sexual orientation, gender
identity or national origin. Moreover, these regulations require that covered prime
contractors and subcontractors take affirmative action to employ and advance in
employment individuals without regard to race, color, religion, sex, sexual orientation,
gender identity, national origin, disability or veteran status.
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BID TERMS AND CONDITIONS

Accordingly, the University of Nebraska reaffirms its policy of providing equal opportunity
to small business enterprises and to minority, disadvantaged and women owned business
enterprises in all aspects of the University of Nebraska’s procurement and contracting
activities. This includes procurement of contracts for operational supplies and equipment,
construction projects and materials, service contracts and License agreements.

12. Proprietary Information: Confidential Emplovee Information: HIPAA: FERPA:

It is to be expected that the parties to the contract may find it necessary to reveal certain proprietary
information to each other. The contract may, when proprietary information is exchanged, include
certain provisions to mutually protect against the use and disclosure of the proprietary information
of each party. In the unusual circumstance that the contract should result in the sharing of employee
information protected by the law or University of Nebraska policy, information protected by the
Health Insurance Portability and Accountability Act, information protected by the Family
Educational Rights and Privacy Act of 1974, or any other information deemed confidential and
protected by the law, the parties to the contract agree to maintain the confidentiality of such
information to the extent and manner required by the law and University policy.

-

13. Subcontractors:

The successful Bidder shall not subcontract all or substantially all of any facet of the proposed
goods or services without the prior written approval of NU. The successful Bidder shall be fully
responsible for the acts and omissions of its subcontractors and of the persons directly or indirectly
employed by them. Every subcontractor shall be bound by the terms of any contract awarded under
this bid; provided however, that no contractual relationship shall exist between any subcontractor
and NU, unless it is evidenced in a separate contract independent of the contract with the successful
Bidder.

14. Legislative Funding Out Clause:

Notwithstanding any provision in the contract to the contrary, if the legislative body appropriating
funds, does not allocate sufficient funds to allow NU to make any periodic payment agreed to in
the contract for any future fiscal period, NU will not be obligated to pay the contract balance
remaining at the time of the governmental funding short-fall.

15. Parking:

NU shall not be responsible for providing parking for successful Bidder’s parking needs. The
successful Bidder and/or its employees and agents will be solely responsible for any fines resulting
from parking violations occurring on NU property. It is recommended that the successful Bidder
and any temporary employees contact the Parking and Transit Services at Stadium Drive Parking
Garage, Lincoln, Nebraska, phone (402) 472-1800 to obtain information regarding parking and to
obtain permits.

16. Building Rules and Regulations: Tobacco Use:

Employees of the successful Bidder and any subcontractors shall comply with all NU rules and
regulations pertaining to conduct in NU’s facilities. NU reserves the right to request the removal
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BID TERMS AND CONDITIONS

or replacement of any Bidder or subcontractor employee who fails to comply with such rules and
regulations.

All buildings and University owned vehicles on the NU campus are tobacco-free. Use of tobacco
products is not permitted inside any NU facility. The successful Bidder is expected to respect this
tobacco-free policy and fully comply with it.

17. Use of Premises:

To the extent that any contract awarded requires the successful Bidder or its employees or agents
to be present on or within NU’s properties, then the Bidder shall limit its presence and activities
to such areas as are reasonably necessary in order to perform under the contract. The successful
Bidder shall take such precautions as are required to avoid damage to buildings, facilities, utilities,
ground resources, trees and landscape amenities, and other properties adjacent to the Bidder’s
activities within the scope of the contract and agrees to be responsible and/or carry out any repairs
for which it is liable, as a result of its performance under the contract.

18. Hazardous Waste:

Any hazardous waste that is generated from the performance of any contract awarded shall be
properly disposed of by the successful Bidder in a timely fashion and in accordance with applicable
hazardous waste laws and regulations. The cost for hazardous waste management and disposal is
successful Bidder’s responsibility. Should NU deem it prudent to dispose of any hazardous waste
left on its property. as a result of the successful Bidder’s failure to meet its responsibilities, all
costs associated with such disposal shall be deducted from any amount yet to be paid to the Bidder
and/or billed to the Bidder. University Environmental Health Services is to be notified of all
hazardous waste issues.

Any non-hazardous waste generated in the performance of this contract must be disposed of off
campus by the successful Bidder.

19. Deliverv: F.O.B.: Shipping:

The successful Bidder shall bear all costs of transportation, packing, crating, delivery, installation,
storage, and service under warranty for any goods or related services, delivered pursuant to the
contract. The successful Bidder shall be responsible for and make delivery, including costs of
delivery, cartage, temporary storage, off-loading costs, and insurance, F.O.B. destination as
indicated in the Event Details tab. Unless otherwise specified, all shipments will utilize best
commercial practices to insure safe arrival at the NU delivery point.

20. Quantity:

With respect to the quantity of any good purchased under the contract, NU need not accept any
variation in quantity except as specified in the contract. Over-shipments may be returned to the
Bidder at the Bidder’s expense, which shall include a reasonable cost for NU handling, or may be
retained by NU at no increase in price.

21. Inspection:
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NU may, at any time in the course of the contract, inspect and test materials and supplies being
used in the performance of the contract: NG | inspection and
tests are made on contractor’s premises, successful Bidder without additional charge, shall provide
reasonable facilities and assistance for the safety and convenlence of the testing/Inspection
personnel. Except as otherwise agreed in writing, all goods, equipment and supplies furnished
under the contract shall be subject to final inspection and acceptance by NU at the delivery
destination.

23. Liens:

Successful Bidder warrants that it has title to any goods delivered under the contract and shall
deliver same free of all liens, claims, and encumbrances.

24. Federal, State and Local Sales Taxes; Federal Exclse Taxes:

Purchases made by the University of Nebraska are exempt from the payment of State Sales and
Use Taxes and Federal Excise Taxes. Certification of these exemptions will be provided to the
successful Bidder upon request.

25. Ambiguities:

Should the successful Bidder percelve an ambiguity in the contract, the successful Bidder shall
request an Interpretation from NU before proceeding. If a successful Bidder falls to make such a
request, failure to perform with respect to the alleged ambiguity shall not be excused.

26. Recycling Policy:
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When purchasing products, materials, or supplies for use, the University, when making such
purchases shall actively pursue the purchase of products, materials, or supplies which are
manufactured or produced with at least 10% post-consumer recycled materials. This policy shall
not operate when It would result in the purchase of products, materials, or supplies that are of
inadequate quality, not readily available or substantially higher in cost. It Is the intent of the
University to continually increase the percentage produced from post-consumer recycled material,
and, to increase each year the types and varlety of products, materials, or supplies purchased with
post-consumer recycled material.

27.  Successful Bidder Identification:

The successful Bidder shall cause each of its employees or any person acting on behalf of the
successful Bldder, while providing goods/services to the University under the contract and
working on University property, to carry identification, with photo, showing that the individual Is
an employee or person acting on behalf of the successful Bidder. A badge worn outside of clothing
Is appropriate for this purpose. Such Identification shall be produced upon request of amy
University representative, in order to confirm that the successful Bidder's representative is
authorized to be present on University property and/or performing as authorized by the contract.
Whereas campus security is of utmost importance, failure of any successful Bidder representative
to produce the requisite tdentification upon request, shall be a material breach of the contract and
shall be cause, at the discretion of the University, for immediate termination of the contract. For
those who commonly wear a work uniform, such uniform shall be worn while providing the
services related to the contract In order that the University may quickly and clearly identify
successful Bidder's service representatives when necessary. A uniform, however, does not take
the place of a photo identification badge.

28.  Legal Relationship:

The successful Bidder shall under no circumstances be considered as an agent or employee of the
University and shall have no right or authority to, in any manner, obligate the University to any
person or company except as authorized in writing by the University.

30. Improper Business Relationships and Conflict of Interest Prohibited:

In connection with this bid, each Bidder shall ensure that no improper, unethical, or illegal
relationships, or conflict of interest exists between or among the Bidders, the University and any
staff and faculty, and any other party to this bid. The University reserves the right to determine the
materiality of such relationships, when discovered or disclosed, whether Intended or not; and to
decide whether or not Bidder disqualification and/or cancellation of award shall result. Such
disqualification and/or cancellation shall be at no fault or liability whatsoever to the University.
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31. Electronic and Informatio ] ibility:

All electronic and information technology procurements, agreements, and contracts shall comply
with Americans with Disabtlities, Section 508 or the Rehabilitation Act of 1998 as amended and
the Nebraska Accessibility Policy to be found at:
http://www.nitc.state.ne.us/standards/accessibility/accessibility_standards.pdf.

32.  LB403 Compliance:

The successful Bidder, on behalf of tiself and any subcontractor to the Contract agrees that it shall
use a federal immigration verification system to determine the work eligibility status of new
employees physically performing services within the State of Nebraska pursuant to Neb. Rev. Stat.
4-108 to 4-114 as amended.

33. Equal rtunity Clause Certification of Non-S ated Facllittes, Executive Order
11246:

This will be provided and shall be executed by the successful Bidder upon notice of award.

35. el ent:

Each Bidder certifies that neither 1t nor its principals are presently debarred, suspended, proposed
for debarment, declared Ineligible, or voluntarily excluded from participation in the transaction
(contract), by any governmental department or agency. If the Bidder cannot certify this statement,
such Bidder must submit a written explanation for review by NU.

36.  Dualified to Do Business in Nebraska:

Each Bidder certifles that they are qualified to do business in Nebraska (http://www.sos.ne.gov or
contact Nebraska Secretary of State, Corporations Division, State Capital 1301, Lincoln NE 68509
phone 402- 471-2554 or fax 402-471-3666). If the bidder cannot valldate they are certified to do
business in Nebraska they must submit a written explanation. A bidder shall be solely responsible
for providing the defense to any challenge regarding their qualification to do business in the State
of Nebraska.

37. LB429 Compliance:
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Pursuant to Nebraska's Taxpayer Transparency Act (Neb. Rev. Stat. §84-602.01, as may be
amended), as of July 1, 2014, the University of Nebraska is required to provide the Nebraska
Department of Administrative Services with a copy of each contract that is a basis for an
expenditure of state funds, including any documents incorporated by reference in the contract.
Copies of all such contracts and documents are published by the Nebraska Department of
Administrative Services at www.nebraskaspending.gov. It shall be the sole responsibility of the
Contractor to notify the University of any redactions to such contracts and documents under Neb.
Rev. Stat. 84-712.05(3) prior to contract execution.
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CiNTAS, OMNIA

PARTNER RS

FIRE PROTECTION ACCEPTANCE AGREEMENT Location No.

Contract No.
Customer No.

Date
Participating OMNIA Member:. Phone
Address _City State Zip
FIRE PROTECTION PRICING:
Item # Description Unit Price
e This Fire Protection Acceptance Agreement (this "Agreement”) is effective as of this date from_to . with a minimum term of 12 months. The

length of this Agreement will commence with the aclual start of services, regardless of the start date of the OMNIA Vendor Agreement executed
between Cintas Corporation and University of Nebraska Master Agreement (the "Master Agreement”). In the event of any conflict between this
Agreement and the Master Agreement, the Master Agreement shall prevail, except to the extent this Agreement specifically provides that it is
superseding a provision in the Master Agreement. Any negotiations of price, terms or discounts must be approved by OMNIA for the Master
Agreement. Any such changes sialitake effect gg the anniyersary dajeof the AMa ement.

This Agreement covers the foj#® ati

Location Name Address

Phone Contact Name

This Agreement covers the following inspection, testing, maintenance services and new equipment (check all that apply):

ltem Yes or No Frequency

Portable Fire Extinguishers
Exit and Emergency Lighting

Fire Sprinkler Systems

Fire Alarm Systems

Kitchen Suppression Systems

Backflow Prevention Devices

Special Hazard Systems

Fire Training
CUSTOMER:
Cintas Loc. No: Please Sign Name
By: Please Primt Name
Title: Please Print Title

Accepted-GM: Email




Supplier General Service Terms Section

Customer Obligations: Customer shall make its premises and facilities available to Company for the performance by Company of the Services.
If Customer cancels a scheduled service appointment without providing prior notice or if Company is prevented from performing any Services
upon arrival by Customer or conditions at the location, then Company may charge a cancellation fee or trip charge.

Equipment Exchange: Customer hereby agrees that in servicing Customer’s portable fire extinguishers, Company may exchange Customer’s
portable fire extinguishers for Company’s portable fire extinguishers of similar kind and quality. Customer further acknowledges and agrees that
upon completion of such exchange that all right, title and interest in the Customer’s portable fire extinguishers so exchanged will belong to Company
and all right, title and interest in Company’s portable fire extinguishers so exchanged will belong to Customer.

SAMPLE



Customer/Participating Agency

Facilities Solutions Cooperative Acceptance Agreement
Date
Location No,
Coniract No.
Customer No.

CC #13779 - Agreement #210926207

GPO CC #13779 - GPO Agreement #210925701

Address City, State Zip
Phone,

UNIFORM PRODUCT RENTAL PRICING:

ltem # Description Unit Price

This Agreement is effective as of the 0ate O exel

Standard Name Emblem $ » Standard Agency Emblem  §, ea

Custom Agency Emblem $ ea e Embroidery $ ea

Uniform Advantage: ltem $ Ea. per week
Premium Uniform Advantage ftem s Ea. per week
Emblem Advantage: ftem $ Ea. per week

Prep Advantage: ltem $ Ea. per week
Minimum Charge $35.00 per delivery or 50% of initial invoice (the greater of the two).

Make-Up charge $ per garment.

Non-Standard/Special Cut Garment (i.e., non-standard, non-stocked unusually small or large sizes, unusually short or long sleeve or length, elc.)
premium $ per garment.

Seasonal Sleeve Change s, per garment.

Under no circumstances will the Company accept textiles bearing free liquid. Shop towels may not be used to ciean up oil or solvent spills.
Artwork Charge for- Logo Mat $

Payment Terms Net 30

Size Change: Customer agrees to have employees measured by a Cintas representative using garment “size samples” or Cintas TruFit. A charge
of $ per garment will be assessed for employee’s size changed within 4 weeks of installation.
Other

FACILITY SERVICES PRODUCTS PRICING:

ltem # Description Rental Freq. | Inventory | Unit Price

Page 1 of 4 Cintas Representative Signature Customer Signature



*  Automatic Lost Replacement Charge: ltem % of Inventory $ Ea.

«  Automatic Lost Replacement Charge: Item % of Inventory, $ Ea.

I | ___Initial and check box if Unilease. All Garments will be cleaned by customer

_ 0O Dailnitial and check box if receiving Linen Service. Company will take periodic physical inventories of items in possession or under control
| mifr?igtaolrgﬁg check box if receiving direct embroidery. If service is discontinued for any employee or Customer deletes any of the garments

Date direct embroidery for any reason, or terminates this Agreement for any reason or fails to renew this Agreement, Customer will purchase
all direct embroidered garments at the time they are removed from service at the then current replacement values. (See term #4 below).

SAMPLE
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Omnia Participating Public Agencies Terms

1. Participating Public Agencies: Supplier agrees to extend the same terms, covenants agreed to under the OMNIA Vendor Agreement
executed between Cintas Corporation and University of Nebraska (the “Master Agreement”) to other government agencies (“Participating
Public Agencies”) that, in their discretion, desire to access the Master Agreement in accordance with all terms and conditions contained
herein or attached hereto. Each participating Public Agency will be exclusively responsible and deal directly with Supplier on matters
relating to length of agreement, ordering, delivery, inspection, acceptance, invoicing, and payment for products and services in accordance
with the terms and conditions of the Master Agreement. Any disputes between a Participating Public Agency and Supplier will be resolved
directly between them in accordance with and governed by the laws of the State in which the Participating Public Agency exists.

2. Master Agreement available at htips://www.omniapartners.com/publicsector.

3. In the event of any conflict between this Facilities Solutions Cooperative Acceptance Agreement (this “Agreement”) and the Master
Agreement, the Master Agreement shall prevail, except to the extent this Agreement specifically provides that it is superseding a provision in
the Master Agreement.

Supplier General Service Terms Section

4, Prices Customer agrees to rent from Company, and Company agrees to provide to Customer, the Merchandise, inventory and services on
the Master Agreement and / or outlined above. There will be a minimum charge of thirty-five dollars ($35.00) or 50% of initial invoice
(whichever is greater) per week for each Customer location required to purchase its rental services from Company as set forth in this
Agreement.

5. Buyback of Non-Standard Garments (if applicable) Customer has ordered from Company a garment rental service requiring
embroidered garments that may nol be slandard to Company's normal rental product line. Those non-standard products will be designated
as such under-Garment Description in Exhibit Buyback of Non-Standard Garments (if applicable). In the event Customer deletes a non-
standard product, alters the design of the non-standard product, fails to renew the Agreement, or terminates the Agreement for any reason
other than documented quality of service reasons which are not cured, Customer agrees to buy back all remaining non-standard products
allocated to Customer that the Company has in service and out of service at the then current Loss/Damage Replacement Values.

6. Garments' Lack of Flame Retardant or Acid Resistant Features Unless specified otherwise in writing by the Company, the garments
supplied under this Agreement are not flame retardant or acid resistant and contain no special flame retardant or acid resistant features.
They are not designed for use in areas of flammability risk or where contact with hazardous materials is possible. Flame resistant and acid
resistant garments are available from Company upon request. Customer warranis that none of the employees for whom garments are
supplied pursuant to this : othi

7. Logo Mats In the event
the design of the Logo

oo Mat) from the rental program, changes
he Customer will purchase at the
ice and out of service held in

pon written or oral request by
the Customer to the Company. Any such additional employees or Merchandise shall automatlcally become a part of and subject to the
terms of this Agreement. If such employees are employed at a Customer location that is then participating under this Agreement, the
Customer shall pay Company the one-time preparation fee indicated on the Master Agreement and / or outlined above. Customer shall
not pay Company any one-time preparation fee for garments for employees included in the initial installation of a Customer location.

There will be a one-time charge for name and/or company emblems when employees are added to the program in garments requiring
emblems.

9. Emblem Guarantee Customer has requested that Company supply emblems designed exclusively for Customer featuring Customer’s logo
or other specific identification (hereinafter "Customer Emblems"). Company will maintain a sufficient quantity of Customer Emblems in
inventory to provide for Customer's needs and maintain a low cost per emblem through quantity purchases.

10. In the event Customer decides to discontinue the use of Customer Emblems, changes the design of the Customer Emblems, terminates this
Agreement for any reason or fails to renew this Agreement, the Customer will purchase at the time of deletion, design change, termination
or expiration, all remaining Customer Emblems that the Company allocated to Customer at the price indicated on the Master Agreement
and / or outlined above of this Agreement. In no event shall the number of Customer Emblems allocated to Customer exceed the greater
of (a) twelve (12) months’ volume for each unique Customer Emblem or (b) a quantity agreed to by Company and Customer and noted on
the Master Agreement and / or outlined above.

11. Terminating Employees Subject to the provisions of this Agreement, the weekly rental charge attributable to any individual leaving the
employ of the Customer, or on a temporary leave of absence of three (3) weeks or more, shall be terminated upon oral or written notice by
the Customer to the Company but only after all garments issued to that individual, or value of same at the then current L.oss/Damage
Replacement Values, are returned to Company.

12. Replacement In the event any Merchandise is lost, stolen or is not returned to Company, or is destroyed or damaged by fire, welding
damagc, acid, paint, ink, chemicals, neglect or otherwise, the Customer agrees to pay for said Merchandise at the then current Loss/Damage
Replacement Values.

13. Indemnification To the fullest extent permitted by law, Company agrees to defend, indemnify, pay on behalf of and save harmless the
Participating Public Agency, its elecled and appointed officials, agents, employees and authorized volunteers against any and all claims,
liability, demands, suits or loss, including reasonable attorneys’ fees and all other costs connected therewith, arising out of or connected to
the services provided by Company under this Contract, bul only to the extent of Company's negligence.

14. Additional Customer Locations. Notwithstanding anything to the contrary contained herein, there will be a minimum term equal to the
greater of thirty-six (36) months or the remainder of the term for any individual Customer location added after the date of this Agreement.

15. Additional Items: Additional customer employees, products and services may be added to this Agreement and shall automatically
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become a part of and subject to the terms hereof and all of its provisions. If this Agreement is terminated early {or convenience, the

parties agree that the damages sustained by Company will be substantial and difficult to ascertain. Therefore, if this Agreement is

terminated by Customer prior to the applicable expiration date for any reason other than documented quality of service reasons which are

not cured, or terminated by Company for non-payment by Customer at any time Customer will pay to Company, as termination charges

and not as a penalty based upon the following schedule:

- Ifthis Agreement is cancelled for convenience in the first twelve months of the term, Customer shall pay as termination charges equal to
52 weeks of rental service.

- If this Agreement is cancelled for convenience in months thirteen (13) through twenty-four (24) of the term, Customer shall pay as
termination charges equal to thirty-nine (39) weeks of rental service.

- If this Agreement is cancelled for convenience in months twenty-five (25) through thirty-six (36) of the term, Customer shall pay as
termination charges equal to twenty-six (26) weeks of rental service.

- If this Agreement is cancelled for convenience after forty-eight (48) months of service, Customer shall pay as termination charges of
thirteen (13) weeks of rental service.

= Customer shall also be responsible to return all of the Merchandise allocated to such Customer locations terminating this Agreement

at the then current Loss/Damage Replacement Values and for any unpaid charges on Customer’s account prior to termination.

CUSTOMER:
Cintas Loc. No: Please Sign Name,
By: Please Print Name
Title: Please Print Title
Accepted-GM: Email

SAMPLE

Page 4 of 4 Cintas Representative Signature Customer Signature



