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ENVIRONMENTAL SERVICES AGREEMENT  
 

This Environmental Services Agreement (“Agreement”) is made this ___ day of _________ 
20___, (“Effective Date”) by and between _______________________, with an address of 
___________________________________, and its affiliates and subsidiaries (“Customer”), and 
Clean Harbors Environmental Services, Inc., with an address of 42 Longwater Drive, P.O. Box 
9149, Norwell, MA 02061-9149, and its affiliates and subsidiaries (“Clean Harbors”). 
 

WHEREAS, Customer desires to engage Clean Harbors to provide certain Services and 
Customer and Clean Harbors desire to establish the terms and conditions pursuant to which such 
Services will be provided. 

 
NOW, THEREFORE, in consideration of the mutual covenants contained herein and 

for other good and valuable consideration, the sufficiency and receipt of which are hereby 
acknowledged, the parties agree as follows: 

 
Article 1. Services 

 
This Agreement shall govern all Services provided by Clean Harbors to Customer including, 
but not limited to, site remediation services, field services, industrial maintenance services, 
lab pack and waste transportation and disposal services (individually and collectively 
referred to herein as “Services”). Services performed under this Agreement shall not include 
emergency response services, except to the extent the parties have agreed to and executed an 
Emergency Response Rider. This Agreement shall not obligate Clean Harbors to provide 
Services but shall govern all orders for Services issued by Customer and which are accepted 
by Clean Harbors. In the case that Customer wishes to procure Emergency Response 
Services, Customer acknowledges, agrees and accepts the terms and conditions in the 
Emergency Response Rider, attached hereto as Exhibit A. Emergency Response Services 
shall be expressly subject to the Emergency Response Rider. 

 
Clean Harbors and Customer agree that each party’s franchisees, licensees, affiliates and 
subsidiaries (each a “Participating Entity”) shall have the right become a party to the 
Agreement in order to perform or procure Services hereunder. If a Participating Entity 
wishes to perform or procure Services, the Participating Entity shall be bound by the terms 
and conditions of this Agreement. There shall be no joint and several liability by and among 
Clean Harbors, Customer or any Participating Entity. Clean Harbors, Customer and any 
Participating Entity shall be solely responsible for their respective rights, liabilities and 
obligations related to this Agreement. The term of any agreement with any Participating 
Entity shall not extend beyond the expiration or earlier termination of this Agreement. 
 
If Services are being performed in Canada, the parties agree that payment shall be made in 
CAD, and Section 11(L) shall be deleted and replaced with the following: 
 

“The validity, interpretation and performance of this Agreement shall be 
governed and construed in accordance with the Laws of the province in 
which the Services are performed for any disputes arising under this 
Agreement.” 
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Article 2. Term and Termination 

 
This Agreement shall commence on the Effective Date and continue for a period of one (1) 
year and continue for one (1) year periods thereafter (“Term”), provided, however, that 
either party may terminate this Agreement at any time upon thirty (30) days prior written 
notice to the other party. 

 
Article 3. Price and Payment Terms 
 

A. The payment terms set forth herein are contingent upon the approval of Clean Harbors’ 
credit department. In the event of a change in Customer’s financial condition, Clean 
Harbors reserves the right to alter, change, or modify payment terms, and to 
immediately stop work. The failure of Clean Harbors to exercise its rights under this 
article at a given time shall not constitute a waiver of Clean Harbors’ continuing right 
to do so. 

B. Clean Harbors and Customer shall agree upon the price for Services to be performed 
hereunder prior to the commencement of the Services by Clean Harbors. In the event 
Customer terminates this Agreement prior to the completion of Services, Customer 
shall pay Clean Harbors for Services performed through the date of termination, plus 
reasonable demobilization charges. 

C. Payment terms shall be net thirty (30) days from the date of invoice. Interest will be 
charged at the rate of 1.5% per month, or the maximum amount allowed by law, on all 
amounts outstanding more than fifteen (15) days. Customer shall be responsible for all 
costs (including costs incurred in any bankruptcy or insolvency proceeding) incurred by 
Clean Harbors to collect any payments due under this Agreement, including reasonable 
attorneys' or collection agency fees. 

D. Clean Harbors may increase pricing upon thirty (30) days written notice to the 
Customer. 

E. Customer hereby assigns to Clean Harbors all rights to any insurance payments that 
Customer may be entitled to receive for the Services provided under this Agreement 
and hereby authorizes its insurance company or agent to pay Clean Harbors directly. 

 
Article 4. Waste Transportation and Disposal 

 
A. During the term of this Agreement, Customer may, from time to time, provide to Clean 

Harbors certain waste materials. Waste materials to be handled pursuant to this 
Agreement shall be agreed upon in writing, in advance, by Clean Harbors and Customer. 
At the time Customer requests the Services of Clean Harbors, Customer shall provide a 
waste profile sheet or similar document (“Waste Profile”) to Clean Harbors completely 
and accurately describing the waste materials and their characteristics. Upon approval by 
Clean Harbors, the Waste Profile shall be incorporated into and become a part of this 
Agreement. Waste materials that conform to an applicable Waste Profile shall be 
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referred to herein as “Conforming Waste.” 
 

B. Title, risk of loss and all other incidents of ownership to the Conforming Waste shall be 
transferred from Customer to Clean Harbors at the time Clean Harbors takes possession 
of and removes Conforming Waste from the place of transfer, or at the time Clean 
Harbors accepts delivery of the Conforming Waste at its treatment, storage, and disposal 
facility, whichever is applicable. 

 
C. Waste materials which are discovered to be Non-Conforming Waste may be rejected by 

Clean Harbors.  Title, risk of loss and all other incidents of ownership to Non-
Conforming Waste shall remain at all times with Customer. Waste materials shall be 
considered “Non-Conforming Waste” for purposes of this Agreement if: (1) the waste 
materials are not properly packaged or labeled; (2) the waste materials contain 
constituents or have characteristics or properties not disclosed on the Waste Profile; or 
(3) the designated disposal facility is not designed or permitted to dispose of waste 
materials with such undisclosed constituents, characteristics or properties. 

 
D. Waste materials discovered by Clean Harbors to be Non-Conforming Waste, if in Clean 

Harbors possession, shall be prepared for lawful transportation by Clean Harbors and 
returned to Customer within a reasonable time after rejection by Clean Harbors, unless 
the parties agree to an alternative and lawful manner to dispose of the Non-Conforming 
Waste. Customer shall pay Clean Harbors at agreed rates for the handling, loading, 
preparing, transporting, storing, caring for and, if applicable, disposing of such Non-
Conforming Waste. 

 
E. Nothing contained within this Agreement shall be construed or interpreted as requiring 

Clean Harbors to assume the status of “Generator,” as that term appears within any 
federal, state, local or provincial statute or regulation governing the treatment, storage 
and disposal of waste materials.  Customer, as applicable, shall assume the responsibility 
for compliance with the provisions of any federal, state, local or provincial statute or 
regulation as such shall apply to “Generators.” 

 
F. Without limiting the foregoing, Customer hereby authorizes Clean Harbors or its 

designee to act as its agent to prepare and execute documents required for the 
transportation of hazardous and non-hazardous waste and materials, including but not 
limited to manifests, notifications, certifications of land disposal restrictions, and other 
necessary documents, and, per 40 CFR §263.21, to change or add new transporters to 
shipments already in transit. 

 
Article 5. Customer Warranties 

 
A. Customer warrants that it is under no legal restraint or order which would prohibit the 

performance of the Services by Clean Harbors. Customer represents and warrants that it 
has the requisite legal right, title, or interests necessary to provide control over and 
access to the location where the Services are to be performed. Customer warrants that the 
Services to be provided under this Agreement will not violate any judicial or 
administrative order or any ruling of any governmental agency of which Customer has or 
should have knowledge. 
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B. Customer shall provide full and complete information regarding the site, surface and 

subsurface conditions, utility locations, site ownership, contractor access, hazardous 
materials or waste and other substances or hazards likely to be present and any other 
reports, documentation, plans, maps, drawings, or other information concerning the 
Services location or scope of Services which may reasonably be provided to Clean 
Harbors. Customer shall be responsible for repairs to all private property, structures, 
roadways and rights-of-way required for Clean Harbors’ performance of the Services. 

 
C. Customer warrants that the description of the waste materials on the Waste Profile is 

accurate and complete; that waste materials to be transferred to Clean Harbors will 
conform to such description; that containers of waste materials transferred to Clean 
Harbors will be marked, labeled and otherwise conform to all applicable federal, state 
and local laws, regulations, by-laws or ordinances; that it holds clear title to all waste 
materials to be transferred hereunder; that it is under no legal restraint or order which 
would prohibit transfer of possession or title of such materials to Clean Harbors for 
transportation and disposal; and that it has communicated and will communicate to 
Clean Harbors those hazards known by the Customer to be associated with the 
handling, transportation, treatment, storage and disposal of the waste materials. 

 
D.  Clean Harbors shall not be liable for: (i) damage or injury to any subsurface structures 

(including, but not limited to, utilities, mains, pipes, tanks, and telephone cables) or any 
existing subsurface conditions, or the consequences of such damage or injury, if such 
structures or conditions were unknown, not identified or shown, or were incorrectly 
shown, in information or on plans furnished to or obtained by Clean Harbors in 
connection with the Services; (ii) concealed conditions encountered in the performance 
of the Services; (iii) concealed or unknown conditions in an existing structure at variance 
with the conditions indicated by the scope of Services or information furnished to or 
obtained by Clean Harbors; or (iv) unknown subsurface physical conditions that differ 
materially from those ordinarily encountered in Clean Harbors’ work.  Should Clean 
Harbors encounter any of the foregoing conditions, Clean Harbors shall be entitled to an 
equitable adjustment of the price and/or time of performance to account for such 
unknown or changed conditions. 

 
E. Customer agrees that Clean Harbors shall not be responsible or liable for pre-existing 

contamination at any Services location. 
 

Article 6. Indemnification and Liability 
 

A. Clean Harbors agrees to indemnify, save harmless and defend the Customer, its parent, 
subsidiary and affiliated companies and their respective directors, officers, employees, 
agents and assigns from and against any and all losses, liabilities, claims, penalties, 
forfeitures, suits, and the cost and expenses incident thereto (including cost of defense, 
settlement and reasonable attorneys’ fees) which Customer may hereafter incur, become 
responsible for or pay out as a result of death or bodily injuries to any person, destruction 
or damage to any property, contamination of or adverse effects on the environment or 
any violation of applicable federal, state, or local laws, regulations, by-laws or 
ordinances to the extent caused by: (1) Clean Harbors’ breach of any term or provision 
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of this Agreement, or (2) the negligence or willful misconduct of Clean Harbors, its 
employees or agents in the performance of this Agreement. 
 

B. Customer agrees to indemnify, save harmless and defend Clean Harbors, its parent, 
subsidiary and affiliated companies and their respective directors, officers, employees, 
agents and assigns from and against any and all losses liabilities, claims, penalties, 
forfeitures, suits, and the costs and expenses incident thereto (including costs of defense, 
settlement and reasonable attorneys' fees) which Clean Harbors may hereafter incur, 
become responsible for or pay out as a result of death or bodily injuries to any person, 
destruction or damage to any property, contamination or adverse effects on the 
environment, or any violation of applicable federal, state or local laws, regulations, by-
laws or ordinances to the extent caused by: (1) Customer's breach of any term or 
provision of this Agreement, or (2) the negligence or willful misconduct of the 
Customer, its employees or agents in the performance of this Agreement. 

 
C. Neither party shall be liable to the other for any indirect, incidental, consequential, 

special, punitive, or exemplary damages, including but not limited to lost profits, lost 
data, lost revenues, loss of use, loss of business opportunity, or diminution in value, 
whether arising under contract, warranty, equity, tort, strict liability, or any other theory 
of liability whatsoever, and whether or not the possibility of such damages has been 
disclosed or could have been reasonably foreseen. 

 
D. NOTWITHSTANDING ANY TERM OR CONDITION OF THIS AGREEMENT TO 

THE CONTRARY AND TO THE GREATEST EXTENT ALLOWED BY LAW, 
CUSTOMER AGREES THAT CLEAN HARBORSAND ITS DIRECTORS’, 
OFFICERS’ AND EMPLOYEES’ AGGREGATE LIABILITY TO CUSTOMER, TO 
ANYONE CLAIMING BY, THROUGH, OR UNDER CUSTOMER, AND TO ANY 
THIRD PARTY FOR ANY AND ALL INJURIES, CLAIMS, DEMANDS, LOSSES, 
EXPENSES, OR DAMAGES, OF WHATEVER KIND OR CHARACTER 
INCLUDING BUT NOT LIMITED TO AN ACTION OR CLAIM BASED ON 
CONTRACT, WARRANTY, EQUITY, TORT, STRICT LIABILITY, OR ANY 
OTHER THEORY OF LIABILITY WHATSOEVER, ARISING OUT OF OR IN ANY 
WAY RELATED TO THIS AGREEMENT, THE SERVICES, OR THE SERVICES 
LOCATION, SHALL BE LIMITED TO THE TOTAL AMOUNT OF 
COMPENSATION RECEIVED BY CLEAN HARBORS UNDER THIS 
AGREEMENT IN THE TWELVE (12) MONTH PERIOD PRECEDING THE EVENT 
GIVING RISE TO THE CLAIM. 

 
E. Customer shall give written notice to Clean Harbors of a claim for indemnification under 

Section 6 within a reasonable time following Customer's first knowledge of the event or 
occurrence which gives rise to that claim. Upon receipt of notice, and determination by 
Clean Harbors that Customer has a valid claim for indemnification, Clean Harbors shall 
have the right to retain counsel to defend, negotiate, adjust, and/or settle the claim 
against Customer.  Clean Harbors has no obligation to indemnify Customer if Customer 
does not provide timely notice of the claim, which shall not exceed thirty (30) days 
following Customer’s first knowledge of the event or occurrence which gives rise to the 
claim. Customer will cooperate with and/or assist Clean Harbors, as requested, with 
Clean Harbors’ defense, negotiation, adjustment and/or settlement of a third-party claim. 
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Article 7. Insurance 

 
A. Clean Harbors shall procure and maintain at its own expense during the Term of this 

Agreement the following insurance coverages: 
 

COVERAGE LIMITS 
a. Worker's Compensation Statutory 
b. Employer's Liability $1 million 
 
c. General Commercial Liability 

$1 million per occurrence 
$2 million aggregate 

d. Automobile $1 million combined single limit 
 
e. Contractors Pollution Liability 

$2 million each Claim 
$4 million all Claims 

 
B. Clean Harbors agrees to furnish certificates to Customer evidencing these insurance 

coverages upon written request from Customer. 
 

Article 8. Changes in Work 
 

A. Customer agrees to pay Clean Harbors at the rates set forth in this Agreement (or if no 
rates are set forth, at Clean Harbors' then published rates) for any changes in the Services 
requested by Customer, including changes resulting in an increase in costs or expenses, 
regardless of whether such request by Customer is verbal or in writing. 

 
B. If any change occurs during the term of this Agreement with respect to any laws, rules, 

regulations or ordinances which affect the rights or obligations of Customer or Clean 
Harbors under this Agreement, or the applicability of any taxes or fees, or the cost or 
method of handling waste materials, Customer and Clean Harbors shall negotiate in good 
faith to bring this Agreement into conformance with such change or changes. 

 
Article 9. Excuse of Performance 

 
The performance of this Agreement, except for the payment of money for Services already 
rendered by Clean Harbors, may be suspended by either party in the event performance of 
this Agreement is prevented by a cause or causes beyond the reasonable control of such 
party.  Such causes shall include but not be limited to acts of God, acts of war, riot, fire, 
explosion, accidents, inclement weather or sabotage, pandemic, lack of adequate fuel, 
power, raw materials, labor or transportation facilities, changes in government laws, 
regulations, orders, or defense requirements, restraining orders, labor disputes, strike, lock-
out or injunction (provided that neither party shall be required to settle a labor dispute 
against its own best judgment).  The party which is prevented from performing by a cause 
beyond its reasonable control shall use its best efforts to eliminate such cause or event. 

 
Article 10. Notice 

 
Any and all notices, consents, demands, approvals, directives or other communications 
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required or permitted under this Agreement shall be in writing and be delivered personally 
or properly mailed via first class certified or registered mail, to the addresses set forth below.  
Any notice shall be deemed to be properly given: (a) when delivered personally; or (b) two 
(2) business days after having been sent by registered or certified mail, return receipt 
requested, postage prepaid. 

 
Customer: 

 

 

 

 
Clean Harbors: Clean Harbors Environmental Services, Inc. 

42 Longwater Drive 
P.O. Box 9149 
Norwell, MA 02061-9149 
Attn: General Counsel (Urgent Contract Matter) 

 
Article 11. Additional Provisions 

 
A. Clean Harbors is and shall be an independent contractor in the performance of the 

Services covered by this Agreement. 
 

B. Unless otherwise agreed to in writing, this is neither a requirements contract nor an 
output contract. 

 
C. Customer shall not use Clean Harbors’ trade name, trademarks, brands, or company logo 

in any form of publicity or release, without Clean Harbors’ consent. 
 

D. Upon reasonable advance written notice, Clean Harbors and their auditors, shall have the 
right to audit Customer’s records relating to this Agreement, including data and records 
of disbursements and other payments. Customer agrees to cooperate with Clean Harbors 
and their auditors in the performance of any such audit. 

 
E. Clean Harbors represents that it holds all necessary permits and licenses required for the 

performance of the Services. CUSTOMER ACKNOWLEDGES THAT CLEAN 
HARBORS MAKES NO ADDITIONAL WARRANTY OF ANY KIND, WHETHER 
EXPRESS, IMPLIED, OR BY OPERATION OF LAW, AS TO ANY MANNER OF 
ANY KIND RELATING TO THIS AGREEMENT OR SERVICES PERFORMED 
HEREUNDER. 

 
F. Clean Harbors may subcontract, assign or delegate its rights and responsibilities under 

this Agreement. Customer shall not assign this Agreement or its rights herein, without 
the consent of Clean Harbors. 
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G. Any waiver by either party of any provision or condition of this Agreement shall not be 
construed or deemed to be a waiver of any other provision or condition of this 
Agreement, nor a waiver of a subsequent breach of the same provision or condition. 

 
H. The paragraph headings in this Agreement are inserted solely for the convenience of the 

parties and shall not in any manner define, limit or describe the intent or scope or in any 
manner affect this Agreement. All defined terms herein, designated by initial 
capitalization, shall have the meaning so ascribed, said meaning being equally applicable 
to both singular and plural forms or to grammatical variations (including but not limited 
to masculine, feminine and neuter pronouns), as the case may be. 

 
I. If any section, subsection, sentence or clause of this Agreement shall be deemed to be 

illegal, invalid or unenforceable for any reason, such illegality, invalidity or 
unenforceability shall not affect the legality, validity or enforceability of other sections 
of this Agreement. 

 
J. This Agreement and any exhibits to this Agreement represent the entire understanding 

and agreement between the parties hereto and supersedes any and all prior agreements, 
whether written or oral, that may exist between the parties concerning the Services. 
Additional, conflicting or different terms on any order or purchase of Services or other 
preprinted document issued by Customer shall be void and are hereby expressly rejected 
by Clean Harbors. Any modifications to this Agreement shall be in writing and shall be 
signed by Customer and Clean Harbors. 

 
K. The provisions contained in Articles 3, 4, and 5 shall survive and remain in effect 

following the termination of this Agreement. 
 

L. The validity, interpretation and performance of this Agreement shall be governed and 
construed in accordance with the Laws of the Commonwealth of Massachusetts and the 
parties agree to submit to the jurisdiction of the courts of the Commonwealth of 
Massachusetts for any disputes arising under this Agreement. 

 
M. Customer and Clean Harbors warrant and represent that the individuals signing on behalf 

of each party are authorized to bind the respective parties. This Agreement may be 
executed in several counterparts, each of which shall be an original and all of which shall 
constitute one and the same document. The parties agree that this Agreement and all 
other documents may be electronically signed and/or executed and delivered by 
facsimile, electronic mail, or other electronic means, any of which shall be considered an 
original, and that the electronic signature appearing on this Agreement and related 
documents are the same as original handwritten signatures for all purposes. 

 
[Signature Page to Follow] 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their duly authorized representatives as of the Effective Date. 
 

CUSTOMER CLEAN HARBORS ENVIRONMENTAL 
SERVICES, INC. 

 
  

Signature 

 
  

Signature 
 
  

Print Name 

 
  

Print Name 
 
  

Title 

 
  

Title 
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Exhibit A 
Emergency Response Rider 

Terms and Conditions 
 
 
The parties hereto acknowledge that under State and Federal Law, Clean Harbors is afforded certain protections 
when it responds to spills and discharges of oil or other hazardous materials (“Responder Immunity”).  In a 
response, rapid and decisive action is necessary to contain a spill and responders must initiate a response 
without prior notice based on limited information.  Without Responder Immunity, the enormous financial and 
liability exposures associated with this work would make the business of responding to spills impracticable.  
Accordingly, the parties have accepted these terms and conditions to supplement and/or modify the terms of 
the Agreement between Customer and Clean Harbors to allow for the provision of Emergency Response 
Services, with the intent of preserving Clean Harbors’ statutorily conferred protections to the greatest extent 
possible.  
 
1. SCOPE OF EMERGENCY RESPONSE SERVICES 
 
1.1 Upon agreement to the terms and conditions of this Emergency Response Rider (“Rider”), Clean 

Harbors agrees to provide certain environmental services (“Emergency Response Services”).  
Emergency Response Services may include, but are not limited to the following: Containment, 
recovery, repackaging and removal of materials; Site evaluation, decontamination and restoration; 
Transportation, storage, treatment or disposal of wastes; Technical services, including sampling, 
laboratory analysis, and other related services; Standby of personnel and equipment in anticipation of 
imminent activation; Training and mock spill drill deployments; and unscheduled requests for services. 
 

1.2 This Rider shall not obligate Customer to purchase Emergency Response Services from Clean 
Harbors, nor shall it obligate Clean Harbors to provide Emergency Response Services, but 
shall govern all orders for Emergency Response Services issued by Customer and which are 
accepted by Clean Harbors.  Clean Harbors will use best efforts to respond to requests by 
Customer for Emergency Response Services. 

 
1.3 This Rider will allow Customer to list Clean Harbors as its provider of Emergency Response 

Services, as defined in Article 1.1, in emergency response plans and regulatory reporting. 
 
1.4 Customer hereby authorizes Clean Harbors or its designee to act as its agent to prepare and 

execute documents required for the transportation of hazardous and non-hazardous wastes and 
materials, including but not limited to manifests, notifications, certifications of land disposal 
restrictions, and other necessary documents, and, per 40 CFR §263.21, to change or add new 
transporters to shipments already in transit. Customer shall perform or complete all Customer-
required regulatory reporting requirements. Clean Harbors shall have no liability for any fines 
or penalties incurred by Customer as a result of Customer’s noncompliance with any statutory 
response requirements. 

 

1.5 Clean Harbors shall have no obligation to perform or complete any regulatory reporting on 
behalf of or for the Customer. 
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2. COMPENSATION 
 
2.1 The payment terms set forth herein are contingent upon the approval of Clean Harbors’ Credit 

Department.  In the event of a change in Customer’s financial condition, Clean Harbors reserves the 
right to alter, change, or modify payment terms, and to immediately stop work.  The failure of Clean 
Harbors to exercise its rights under this article at any time shall not constitute a waiver of Clean 
Harbors’ continuing right to do so.  

 
2.2 Customer agrees to pay Clean Harbors for Emergency Response Services in accordance with Clean 

Harbors’ Rate Schedule for emergency response work and the terms and conditions therein (“Rates”) 
in effect at the time Emergency Response Services are rendered.  At the request and discretion of Clean 
Harbors, Customer shall  assign to Clean Harbors all rights to any insurance payments that Customer 
may be entitled to receive to pay for the Emergency Response Services provided under this Rider and 
in such case Customer shall  authorize its insurance company or agent to pay Clean Harbors directly.  
Customer's obligation to pay amounts due pursuant to this Rider shall not be conditioned upon or 
limited by the types, amounts or availability of insurance coverage. 

 
2.3 Clean Harbors will present its first invoice to Customer as soon as possible following commencement 

of Emergency Response Services provided hereunder, and may issue subsequent invoices every five 
(5) days thereafter.  Customer agrees to pay the full amount of each invoice amount within fifteen (15) 
days of the date of receipt of said invoice by Customer's Representative. 

 
2.4 Customer agrees that interest shall accrue and will be paid to Clean Harbors on any unpaid balance of 

any invoice after fifteen (15) days of receipt of invoice by Customer at the rate of one and one half 
percent (1.5%) per month or the maximum amount allowed by law, whichever is less. 

 
2.5 In the event that legal or other action is required to collect unpaid balances of invoices due Clean 

Harbors, Customer agrees to pay all costs of collection, litigation or settlement incurred by Clean 
Harbors, including reasonable attorneys fees.  “Legal or other action” as used above shall include 
bankruptcy and insolvency proceedings. 

 
2.6 In the event that work is suspended or terminated for any reason prior to the completion of the 

Emergency Response Services, Customer agrees to pay for labor, equipment, materials, disposal and 
other costs incurred by Clean Harbors at the Rates and for reasonable demobilization costs. 

  
2.7 Emergency Response Services related to litigation support or testimony in connection with or arising 

out of the work performed by Clean Harbors hereunder is not within the scope of Emergency Response 
Services covered by this Rider unless specifically indicated as an add-on service.  In the event such 
services are required and are not indicated as an add-on service, Customer agrees to pay Clean Harbors 
in accordance with the Rates for any litigation support or testimony provided by Clean Harbors in 
connection with, or arising out of, the work performed by Clean Harbors hereunder. 

 
3. LIABILITY & INDEMNIFICATION 
 
3.1 Clean Harbors shall indemnify, defend and hold harmless Customer, its parent and affiliated 

companies and their respective directors, officers, employees and agents from and against any and all 
costs, liabilities, claims, demands and causes of action including, without limitation, bodily injury to 
or death of any person or destruction of or damage to any property, except natural resource and other 
damages as provided in Section 3.3, which Customer may suffer, incur, or pay out, to the extent such 
are caused by the negligence or willful misconduct of Clean Harbors, its agents or employees during 
the performance of the Emergency Response Services or Clean Harbors’ failure to comply with any 
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laws, regulations or lawful authority, or failure to comply with its obligations under this Rider; except 
to the extent such liabilities, claims, demands and causes of action result from: (i) Customer’s failure 
to comply with any laws, regulations or other lawful authority; (ii) Customer’s failure to comply with 
its obligations under the Rider; or (iii) the negligence or willful misconduct of Customer, its employees 
or agents. 

 
3.2 Customer shall indemnify, defend and hold harmless Clean Harbors, its parent and affiliated 

companies and their respective directors, officers, employees and agents from and against any and all 
costs, liabilities, claims, demands and causes of action including, without limitation, any bodily injury 
to or death of any person or destruction of or damage to property which Clean Harbors may suffer, 
incur, or pay out, to the extent such are caused by the negligence or willful misconduct of Customer, 
its employees or agents or the failure of Customer to comply with any laws, regulations or other lawful 
authority or the failure of Customer to comply with its duties or obligations under the Rider; except to 
the extent such liabilities, claims, demands and causes of action result from: (i) Clean Harbors’ failure 
to comply with any laws, regulations or lawful authority; (ii) Clean Harbors’ failure to comply with its 
obligations under the Rider; or (iii) the negligence or willful misconduct of Clean Harbors’, its 
employees or agents during the performance of the Emergency Response Services. 

 
3.3 Notwithstanding the foregoing, Customer shall indemnify, defend and hold harmless Clean Harbors, 

its parent and affiliated companies and their respective directors, officers, employees, agents and 
subcontractors from and against any and all costs, liabilities, claims, demands and causes of action for 
pollution damages; contamination or adverse effects on the environment; destruction of, damage to, or 
loss of, whether actual or alleged, any property or natural resources, including the cost of assessing the 
damage; injury to or economic losses resulting from destruction of real or personal property; damages 
for loss of subsistence use of natural resources; damages equal to the loss of profits or impairment of 
earning capacity due to the injury, destruction or loss of real property, personal property or natural 
resources; damages for net costs of providing increased or additional public services; removal costs; 
and any other costs assessable under the Oil Pollution Act of 1990, the Comprehensive Environmental 
Response, Compensation and Liability Act or other local, state or Federal law or lawful authority 
applicable to discharges or releases of oil or hazardous substances which Clean Harbors, individually 
or collectively, may suffer, incur, or pay out in connection with, or arising out of, the release of oil or 
hazardous substances by Customer. 

 
3.4 Customer agrees that Clean Harbors shall not be responsible for pre-existing contamination at the job 

location, natural resource damage, or for indirect, incidental, consequential or special damages, 
including loss of use or lost profits, resulting from or arising out of the performance of the Emergency 
Response Services by Clean Harbors, its employees, agents and/or subcontractors. 

 
3.5 NOTWITHSTANDING ANY TERM OR CONDITION OF THIS RIDER TO THE CONTRARY 

AND, TO THE GREATEST EXTENT ALLOWED BY LAW, CUSTOMER AGREES THAT 
CLEAN HARBORS’ AGGREGATE LIABILITY TO CUSTOMER, TO ANYONE CLAIMING BY, 
THROUGH, OR UNDER CUSTOMER, AND TO ANY THIRD PARTY FOR ANY AND ALL 
INJURIES, CLAIMS, DEMANDS, LOSSES, EXPENSES, OR DAMAGES, OF WHATEVER KIND 
OR CHARACTER INCLUDING BUT NOT LIMITED TO AN ACTION OR CLAIM BASED ON 
CONTRACT, WARRANTY, EQUITY, TORT, STRICT LIABILITY, OR ANY OTHER THEORY 
OF LIABILITY WHATSOEVER, ARISING OUT OF OR IN ANY WAY RELATED TO THIS 
RIDER, THE EMERGENCY RESPONSE SERVICES, OR THE PROJECT SITE, SHALL BE 
LIMITED TO THE TOTAL AMOUNT OF COMPENSATION RECEIVED BY CLEAN HARBORS 
HEREUNDER IN THE TWELVE (12) MONTH PERIOD PRECEDING THE EVENT GIVING 
RISE TO THE CLAIM. 

 
4. TERMINATION 
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4.1 Work Orders issued for performance of services under this Rider may be terminated by either party 

upon forty-eight (48) hours prior notice to the other party. 
 
IT IS EXPRESSLY UNDERSTOOD AND AGREED BY THE PARTIES THAT THE TERMS AND 
CONDITIONS OF THIS RIDER SHALL ONLY APPLY TO EMERGENCY RESPONSE SERVICES 
PROVIDED BY CLEAN HARBORS.  IN THE EVENT OF A CONFLICT BETWEEN THE TERMS AND 
CONDITIONS OF ANY UNDERLYING AGREEMENT AND THIS RIDER, THE TERMS AND 
CONDITIONS OF THIS RIDER SHALL CONTROL WITH RESPECT TO EMERGENCY RESPONSE 
SERVICES. 
 
Except as specifically amended herein, all other terms and conditions contained in the underlying Agreement 
shall remain in full force and effect and shall govern the rights and obligations of the parties with regard to 
other services provided by Clean Harbors. 
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 ENVIRONMENTAL SERVICES    
 

  
  TECHNICAL SERVICES    

Waste Management 
• Airbag disposal 
• Bulk waste disposal 
• Catalyst Treatment 
• Consumer products disposal 
• Container management 
• Drum waste disposal 
• Explosives management 
• Hazardous and non-hazardous 

waste disposal 
• Large-scale waste removal and 

disposal projects 
• PCB disposal 
• Waste transportation services 
Recycling Services 
• Chemicals and solvents 
• Electronic and obsolete equipment 
• Light bulb recycling 
• Reuse, recycling and reclamation 
• Used oil and oil products 

Chemical Packing 
• CleanPack® chemical packing 
• CustomPack® self-pack program 
• Cylinder and compressed gas 

management 
• DEA controlled substance 

management 
• Laboratory moves 
• Radioactive services and disposal 
• Reactive material services 
Household Hazardous Waste Services 
• Agricultural and pesticide collections 
• Consulting services 
• Door-to-door collection programs 
• Permanent collection facilities 
• Small quantity generator programs 
• Special waste events 
• Temporary one-day collections 
• Universal waste programs 
Online Services 
• Drum scheduling 
• Management reports 
• Profile management 

InSite Services® 
• Customized on-site environmental service  
• Environmental program administration 
• Management and regulatory reporting 
Healthcare Services 
• Biohazardous waste 
• Compliance services 
• Emergency response 
• Facility clean-up services 
• Hazardous waste 
• Laboratory chemical packing 
• On-site management programs 
• Pathological waste 
• Pharmaceutical waste 
• Sharps management 
• Trace chemotherapy waste 
Treatment and Disposal Technologies 
• Fuel Blending 
• Incineration 
• Landfill 
• Shredding 
• Wastewater Treatment 

   FIELD SERVICES    

Cleaning Services 
• Decontamination 
• Rail-car cleaning and inspection 
• Scarifying and media-blasting 
• Steam cleaning 
• Tank cleaning 

Other Scheduled Services 
• Demolition and dismantling 
• Excavation and removal 
• Facility closures 
• Filtration and treatment services 
• Maritime services 
• Product recovery and transfer 
• Remediation services 
• Vacuum truck services 

Emergency Response 
• Biological and infectious agents 
• Chemical and hazardous material spills 
• Disaster recovery services 
• Emergency pump-outs 
• Emergency waste disposal 
• National response coverage programs 
• Oil spill cleanup 
• Standby emergency response coverage 

   SAFETY-KLEEN  ENVIRONMENTAL SERVICES   

Parts Cleaning Technologies 
• Aqueous & solvent chemistries 
• Aqueous & Solvent parts washers 
• Paint gun cleaners 
Products 
• Absorbents and wipers 
• Antifreeze/coolant, windshield 

washer fluid 
• Oils, lubricants 
• Safety-Kleen PROfessional products 

Vacuum Services 
• Drain, sump, pit and trench cleanouts 
• Non-hazardous waste disposal 
• Oil water separator services 
• Process water disposal 
• Sewer water drains 
• Spill cleanups 
• Tank pump-outs 

Emergency Response 
• Chemical- hazardous material spill 

response 
• Oil spill response 

Containerized Waste Services 
• Automotive waste 
• Fuel blending 
• Hazardous waste 
• Incineration services 
• Industrial waste 
• Landfill disposal 
• Universal waste 
• Wastewater treatment 

http://www.cleanharbors.com/
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  HPC INDUSTRIAL    

Daylighting and Hydro Excavation 
• Bell holes 
• Daylighting 
• Ditching and trenching 
• Line locating services 
• Pier holing 
• Potholing 
• Rig cleaning 
• Spill cleanup 
• Tank cleaning 
• Trench and shoring boxes 
InSite Services® 
• Customized on-site industrial services 

Industrial and Specialty Services 
• Chemical cleaning 
• Chemical hauling 
• Decoking and pigging services 
• Dewatering and materials processing 
• DryAsh™ 
• Hands Free technologies™ 
• High-pressure services 
• Hydro excavation 
• Liquid/Dry vacuum services 
• Outage and turnaround services 
• Re-Source Solutions 
• Ultrasonic cleaning technology 

Production Services 
• Chemical hauling 
• Coil tubing 
• Continuous rod services 
• Fluids handling, transportation and 

disposal 
• Flush-by services 
• Hot oiling 
• Hydro vac services 
• Pressure trucks 
• Solids handling, transportation and 

disposal 
• Vapor tight tank production packages 

 
  OIL, GAS  AND LODGING SERVICES  

  

Seismic Services 
• Civil water and sewer infrastructure 

construction 
• Environmental and geotechnical 

drilling 
• Kodiak BAGTRACKER™ system 
• Land and aerial surveying (LiDAR 

mapping) 
• Land development 
• Line clearing and right of way 

clearing 
• Line locating services 
• Mulching and hand cutting 
• Seismic drilling 
• Seismic line cutting 

Surface Rentals 
• Auger tank technology 
• Centrifuges 
• Chemical hauling 
• Drill camps and catering 
• Drilling fluids recovery systems 
• Generators 
• Light towers 
• Mattings 
• Sanitherm® water services 
• Solids control 
• Tank farms 
• Wastewater treatment systems 
• Wellsite trailers 

Lodging Services 
• Client closed and open lodges 
• Drill camps 
• Manufacturing 
• Permanent and temporary camps 
• Sanitherm® water services 
• Wastewater treatment plants 
Additional Services 
• Downhole production services 
• Drilling fluids and solids disposal 
• Fracking water treatment and disposal 
• Roll off and frac tanks 
• Transport production services 

 
  SAFETY-KLEEN  SUSTAINABILITY  SOLUTIONS  

Oil Solutions 
• Oil collection 
• OilPlus™ / Oil delivery 
• Oil re-refining 

Products 
• Base oil 
• Blended lubricants 
• Byproducts and reprocessed fuel oil (RFO) 

 

http://www.cleanharbors.com/
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Jennifer Schwartz 5 
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Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHTRESPONSE OPTIONSClean Harbors Environmental Services, Inc.

- 1
* Enter your company's headquarters (actual 
street address)

28.40% -
42 Longwater Drive, Norwell, MA 02061 
Attached Files : Company Structure Q#4-CH COMPANY SERVICES_041723.pdf

- 2
* If different, the regional office from which 
the system wide University account would be 
managed.

23.40% - 1010 Commercial Street, San Jose, CA  95112

- 3

* Identify the other offices (in-State and out-
of-State) that would be involved, from 
account management through invoicing 
through truck dispatch locations, with the 
system-wide University account. 

34.50% - numerous, see locations at https://www.cleanharbors.com/locations

- 4

* Describe your company’s business model 
(breadth and depth of services offered, even if 
outside the scope of this RFP) on a single page 
document.  Upload this 1-page document.

13.70% -
see all services offered in attachment to Q1. above. since no attachment option for 
Q4.

003101-Mar2023 - UC Systemwide Hazardous and Medical Waste RFP_003101-Mar20
9.0 Company Structure

Please provide your small business or company information.

Technical



Questionnaire Name: *

Questionnaire Type:

Questionnaire 
Description:

SECTION NAME
QUESTION 
NUMBER

QUESTION TITLE
QUESTIO
N 
WEIGHT

RESPONSE 
OPTIONS

Clean Harbors Environmental Services, Inc.

- 1

*  Describe your company’s 
capability to provide online profiling 
and hazardous waste manifest 
tracking.

5.34% -

"Yes, via Clean Harbors’ user-friendly web portal, our Online Services provides Customers with direct, 24/7 access to comprehensive hazardous waste and compliance 
management tools.  Online Services is complimentary and has features that include, but are not limited to paperless PROFILE creation and approvals using electronic 
signatures; drum pick-up scheduling online; various management and real-time waste tracking reports including MANIFEST tracking; the ability to download copies of 
invoices and signed manifests, bills of lading, etc.; manage user rights; and much more.

- 2

* Describe if your company is able to 
provide copies of generator’s initial 
copy of manifests and signed 
manifests when accepted at the 
TSDF in “real time” (meaning within 
24 hours) at a secure website hosted 
by your company. 

5.33% -
Yes, our free Online Services provides Customers with direct, 24/7 access to  real-time waste tracking reports including MANIFEST tracking reports which include images 
of real-time manifest copies.

- 3

* Describe your company’s 
capability for transporting and 
disposing of high hazard chemical 
and unknown waste 
characterization. Examples: 
(peroxide formers, reactive lithium, 
dry picric acid, expired ether, old 
and off-spec chemicals which are no 

5.33% -
Clean Harbors can transport and dispose of high hazard chemicals through our internal transportation fleet and network of TSDFs. Our High Hazard Services provides 
expert staff and state of the art equipment to safetly identify, remediate and/or stabilize potentially unstable, shock sensitive, or explosive materials at customer 
locations.  Once the waste is safely stabilized by Clean Harbors staff, it is then packaged for transport and disposal. 

- 4

* Provide a description of your 
waste tracking capability.   Is this 
tracking capability available to your 
customers?  If so, specify how and 
whether it is “real time” or on a 

5.33% -

All signed shipping documents, worksheets, timesheets, weight tickets, etc. are scanned by Clean Harbors and uploaded as electronic copies into the online document 
imaging and retrieval system of our Waste Information Network (WIN).  Scanned images are indexed for viewing, updating, and linking to waste tracking reports.  
Anytime clients need to view real time waste tracking or need a copy of a signed manifest this data can easily be viewed and downloaded through Clean Harbors’ Online 
Services.  Clients must create an account and login to access to our Online Services.  Clients can allow multiple users to access the Online Service and can establish 
different user rights for each user.   

- 5

* Please identify all manifested 
treatment, storage, or disposal 
facilities (TSDF) and the final TSDF to 
be used by your company.  Does 
your company own any of their own 
TSDF’s? 

5.33% -
see excel file named General and Technical Capabilities Q#5 Potential TSDF List 4.25.23

Attached Files : General and Technical Capabilities Q#5 Potential TSDF List 4.25.23.xls

- 6

* 26.   The Attachment 1-Bid Price 
Form includes a column specifying 
the UC preferred method of disposal 
for each category.  If any aspect of 
the pickup to the final disposal 
process would be performed by a 
3rd party provider, please specify 
exactly the company name(s) and all 
locations, with complete addresses, 
where any services would be 
provided by that company  

5.33% - Clean Harbors proposes to provide all onsite activities with our own staff.  Any 3rd party TSDFs are listed in the attached  excel file named CH Potential TSDF List 4.25.23. 

003101-Mar2023 - UC Systemwide Hazardous and Medical W  
10.0 General and Technical Capabilities

Please provide your small business or company's general and technical 
capabilities.

Technical



- 7

* UC does not allow repackaging of 
lab-packs until waste is received at 
the final disposal/treatment facility.  
UC requires its Hazardous Waste 
Services provider to track all waste 
to its final disposition at the Final 
TSDF and provide proof of disposal, 
destruction, or recycling in the form 
of a Certificate of Disposal, 
Destruction or Recycling (CD) 
including the following information: 
o   Manifest #; 
o   Manifest Line Number; 
o   Final Disposal Facility;
o   Date of Final Disposal/ 
Destruction/ Recycling for each 
shipping container; 
o   Disposal Method; 
o   Quantity disposed (100% of waste 
per line item) and
o   Certification meeting the 
definition of 40CFR761.3.  
The CD must be received for the 
entire manifest or shipping paper 
within one year of the ship date to 
avoid penalties outlined in the RFP 
Contract Terms and Conditions.  

5.33% -

Repacking of Lap-packs.   Clean Harbors takes exception to UC not allowing repackaging of lab-packs until waste is received at the final disposal/treatment facility; for 
certain waste streams that we send to third party recyclers/TSDFs we may need to repack waste at one of our fully permitted TSDFs prior to sending for final 
recycling/disposal.  Clean Harbors will take title of all such waste prior to the repackaging.
Waste Tracking & Proof of Disposal.  Clean Harbors assigns all containers ( lab-packs and bulk drums/containers) a unique tracking number. These tracking numbers are 
printed onto labels in the form of a bar code and the labels adhered to their corresponding container.  Every time the containers are moved, whether from truck-to-
truck, or from one location to another within the Service Center or Clean Harbors’ disposal facility, their bar code labels are scanned and the data is uploaded into our 
proprietary Waste Information Network (WIN). Drums that are repackaged and/or consolidated into larger containers(such as tanks, roll offs, etc.)  at Clean Harbors’ 
TSDFs are also tracked in WIN.  In this case, when a new container is generated by Clean Harbors a new container tracking number is created and the original container 
tracking numbers of all the repacked /consolidated waste are recorded in WIN so all waste can be tracked until reaching final disposal.
   Regardless of where the Member's hazardous waste is shipped, WIN will have the ability to generate real-time Waste Tracking Reports mapping the path each drum 
took from pickup to final disposal.
   Waste Tracking Reports will indicate:
- The manifest number(s) & line numbers+H12
- Quantity disposed
- The waste management method code
- Each container’s tracking number
- The new tracking number if repacked/ consolidated at Clean Harbors TSDF
- The final disposal facility
- The date of final disposal
- Certification meeting the definition of 40CFR761.3.  

- 8
Upload your company’s standard lab-
pack guidelines (for UC to perform 
the self-pack).   

5.33% -
Please see file named General and Technical Capabilities Q#8 CH CustomPack Guidelines-Jan 2021
Attached Files : General and Technical Capabilities Q#8 CH CustomPack Guidelines-Jan 2021.pdf

- 9

* 29.   Describe your Emergency 
Response Service capabilities.  
Describe any subcontractors that 
you utilize for such services. 
Describe if your company 
supplements your existing current 
fleet and equipment with any 
rental/loaned vehicles and 
equipment.  Specify the actual 
response, arrival time for the ten 
(10) primary UC locations and 
Lawrence Berkeley National 
Laboratory (Reference Attachment 2-
Location Profiles-Specific Site 
Requirements).   

5.33% -

"Clean Harbors manages over 7,000 environmental emergency responses and disaster recovery operations on land and water throughout North America annually.  We 
maintain an Emergency Operations Center (EOC) that is staffed live twenty-four hours a day, seven days a week by RCRA and DOT-trained personnel.  It can be reached 
from anywhere in the United States by dialing 800-OIL-TANK (800-645-8265).  
Our EOC's advanced response systems include computerized phone networks, a GPS tracking program for equipment and vehicles, advanced mapping software, and an 
internal dispatch program that enables EOC operators to determine the resources that are readily available for immediate response. 
     Whatever the response requires, from Level D through Level A, our personnel handle a wide range of hazardous materials including oil, chemical, PCB and biological.  
Clean Harbors has vast equipment resources to address any size and type of emergency, such as vacuum trucks, portable tanks, roll offs, various pumps, skidsteers, 
backhoes, containment boom, confined space entry equipment, and much more. We sometimes utilize subcontractors that we have audited and approved.
  Clean Harbors can not guarantee specific response times.  Clean Harbors does agree however, to use its best effort to respond within estimated time frames listed 
below, and will contact our client if such time frames cannot be met in an emergency situation.
UC Location		Clean Harbors Location 	Estimated ER Response Time
UC Berkeley & Lawrence 	Benicia			             2-4 hours
Berkeley National Lab
UC SF			   Benicia			             2-4 hours
UC Davis			West Sacramento		             1-3 hours
UC Merced		West Sacramento		             3-4 hours
UC Sant Cruz		San Jose			            2-3 hours
UC Irvine		Compton		            2-3 hours
UC LA			Compton		             1-3 hours
UC Santa Barbara		Compton		             4-5 hours
UC Riverside		Highland		            1-2 hours

- 10
30.   Mock Lab-Pack Shipment:  
Please upload all the requested 
documentation for this exercise.  

5.33% -
Please see file named General and Technical Capabilities Q#10 CH Mock Labpack1 and General and Technical Capabilities Q#10 CH Mock Labpack2
Attached Files : General and Technical Capabilities Q#10 CH Mock Labpack2.pdf;General and Technical Capabilites Q#10-CH Mock LabPack1.xlsx



- 11

* Can your company meet or exceed 
all service requirements by UC 
location as described in Attachment 
2, Location Profiles-Site Specific 

5.33% Yes; No
No
Attached Files : General and Technical Capabilities Q#11.txt

- 12
* Will your company create the 
profile and hazardous waste 
manifest tracking documents for the 

5.33% Yes; No Yes

- 13

* Does your company have the 
ability to provide each UC location 
with monthly weights of disposed-of 
materials?  

5.33% Yes; No Yes

- 14

* Can your company provide Full 
Service hazardous chemical waste 
disposal pricing which includes 
supplies, lab pack, profiling, labor, 
manifesting, transportation and 
disposal in one cost structure? 

5.33% Yes; No Yes

- 15
* Does your company accept Self-
Pack? 

5.33% Yes; No Yes

- 16

* Does your company provide both 
Transportation and Disposal for UC 
self-pack lab waste, and, Full Service 
(includes supplier lab-packing the 
lab waste, and transporting and 
disposing the waste)?

5.33% Yes; No Yes

- 17
* Does your company provide lab-
pack and transport of the waste on 
the same day? 

4.00% Yes; No Yes

- 18

* Does your company have 
Department of Transportation 
Exemptions DOT-SP EXEMPTION on 
file to transport mixed loads? I.E. 
(lab-pack cyanide with acids)?

5.33% Yes; No Yes

- 19

* A UC location makes a call for 
Emergency Response Services.  Can 
your company make a return phone 
call to the UC location within 30 
minutes of their ER request?

5.33% Yes; No Yes



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHT RESPONSE OPTIOClean Harbors Environmental Services, Inc.

- 1

* Describe the 
training classes that 
your company offers 
to your customers, 
and identify the 
classes that are at 
no cost to your 
customers.  
Describe additional 
training classes that 
could be offered to 
the University which 
might be tailored to 
our particular 

15.00% -
Clean Harbors can provide a wide array of training to customers such as DOT and Hazardous Waste training.  Medical Centers that utilize Clean Harbors for their Medical 
Waste management would receive initial implementation training on utilizing CH services at no additional charge.

- 2

* Explain your 
company’s approval 
turnaround for Full 
Service.

26.00% -
Most Full Service profile and container approvals are approved on the day of service and the waste is transported offsite on the day of service. High hazardous waste 
requires longer scheduling and approval times.

- 3

* Explain your 
company’s approval 
turnaround for Self-
Pack.

14.00% - Self-Pack approvals typically are issued within 3 business days for containers submitted through email or Clean Harbors online Formstack requests. 

- 4

* Explain your 
company’s protocol 
and approval 
turnaround for High 
Hazard Waste.

21.00% -

Clean Harbors’ Reactive Material Services provide on-site remediation and stabilization services for  our customers that have potentially unstable, shock sensitive, or 
explosive materials. Our internal highly trained staff provide these energetic material management services to clients. Our procedures and protocols are company 
confidential information.  Profile Approval turnaround for high hazard waste is typically 2-3 weeks.  Additionally High hazardous onsite services scheduling typically 
requires several weeks lead time as emergency permits for the onsite stabilization must be obtained from DTSC before services can be performed.

- 5

* 35.   Explain your 
company’s ability to 
respond to an on-
site chemical 
incident at each UC 
location within 2 
hours of 
notification.

24.00% -

Clean Harbors can not guarantee specific response times.  Clean Harbors does agree however, to use its best effort to respond within estimated time frames listed below, 
and will contact our client if such time frames cannot be met in an emergency situation.
UC Location  - Clean Harbors Location - Estimated ER Response Time
UC Berkeley & Lawrence 
Berkeley National Lab - Benicia -  2-3 hours
UC SF	     -    Benicia  -     3-4 hours
UC Davis     - West Sacramento -  2 hours
UC Merced - West Sacramento -  4 hours
UC Sant Cruz-  San Jose  -   2-3 hours
UC Irvine        -	Compton  - 2-4 hours
UC LA	        -	Compton  - 2-4 hours
UC Santa Barbara-	Compton  -  4-6 hours
UC Riverside   -	Highland  -   2-3 hours
UC SD	          -     San Diego -   1 5-2 hours

003101-Mar2023 - UC Systemwide Hazardous and Medical Waste RF
11.0 Customer Training and Service

Please provide your small business or company's customer training and service 
information.

Technical



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QU  QUESTION TITLE QUEST  RESPONSE OPTIONS Clean Harbors Environmental Services, Inc.

- 1
* Are you a National Supplier offering a national program that other Public Participating Agencies 
will be able to access through the resulting Master  Agreement with the University of California?

####

Yes, I am offering a 
national program.; 
No, I am not offering 
a national program.

Yes, I am offering a national program.

- 1

If Yes, I am offering a national program. ,* Instructions for OMNIA Partners – Exhibit A – Response 
for National Cooperative Contract Exhibit A – This Exhibit A defines the expectations for qualifying 
Suppliers based on OMNIA Partners’ requirements to market the resulting Master Agreement 
nationally to Public Agencies. Each section in this Exhibit A refers to the capabilities, requirements, 
obligations, and prohibitions of competing Suppliers on a national level to serve Participating Public 
Agencies through OMNIA Partners. Please read and aknowledge you understand these 

N/A -
Read and Understood, all exceptions noted in our attached exceptions file.
Attached Files : Omnia Questionnaire Q#1 Clean Harbors Exceptions Omnia Objectives Exhibit A 5-24-2023 BK.docx

- 1

If No, I am not offering a national program. ,* The goal of the RFP is to establish a national 
contract(s). If Suppliers are unable to propose a national program due to conflicts with legal 
obligations or coverage area, Supplier may indicate so and propose a regional or direct solution. The 
UC will evaluate responses in their entirety, may require patronage fees for direct solutions and 
determine award based on the most advantageous proposal.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
Is Supplier submitting a regional solution? If Supplier is not offering a national or regional program 
and will only offer a direct soluction, please provide a detailed reason as to why Supplier will not be 
able to offer such a program

N/A -

- 2

* Instructions for OMNIA Partners Exhibit B – This document is an example of a standard 
Administration Agreement between the awarded Supplier(s) and OMNIA Partners. Submission of a 
proposal affirms Supplier’s understanding and acceptance of the Administration Agreement, unless 
specific exceptions are proposed, and alternative language or provisions are offered. Supplier should 
have conducted any reviews required to sign the document prior to submitting a response. If a 
Supplier has an exception to any portion of the OMNIA Partners Administrative Agreement, then 
Supplier must attach to their proposal a document labeled “Supplier’s Name - Exceptions to OMNIA 
Partners Admin Agreement” that states which specific sections of the Agreement they take 
exception and propose specific alternative language  The exceptions document must be attached to 

#### -
Desired exceptions attached
Attached Files : Omnia Questionnaire Q#2 Clean Harbors Exceptions to Omnia Partners Admin Agreement Exhibit B 5-5-2023 BK.docx

- 3

* Questionnaire – Instructions for Exhibit F&G – Federal Funds Certifications and New Jersey 
Business,Exhibit F – The Federal Funds Certifications form benefits participating agencies seeking to 
use federal funds to purchase under the resulting Master Agreement. Suppliers must fill this form  
and submit as an attachment labeled “Proposer’s Name - Response to OMNIA Partners – Exhibit F” 
under the Supplier Response in the CalUSource Portal. Please fill out this document and reattach in 
CalUsource.Exhibit G – Proposers intending to do business in the state of New Jersey must comply 
with the policies and procedures required under New Jersey Statues. Suppliers must fill this form 
and attach it to their proposal labeled as “Proposer Name – Response to OMNIA Partners Exhibit G” 
under the Supplier Response in the CalUSource portal  Please fill out this document and reattach in 

#### -
completed forms are attached below
Attached Files : Clean Harbors-Response to Omnia Partners-Exhibit F.pdf;Clean Harbors-Response to Omnia Partners_Exhibit G.pdf

- 4

* Please acknowledge that you reviewed all of the below. Omnia Partners Exhibit C – For 
information only. The Master Intergovernmental Cooperative Purchasing Agreement is the 
agreement Participating Agencies, wanting to use the cooperative contract, will execute to register 
with OMNIA Partners to participate in the program. Participating Agencies agree to the document 
one time for access to all the contracts available in the portfolio. Supplier does not need to 
complete this form. This agreement is not between the Supplier and OMNIA Partners. Omnia 
Partners Exhibit D – For information only. The Principal Procurement Agency Certificate is the 
document executed by the lead agency and OMNIA Partners to partner to create a Master 
Agreement which can be used as a national cooperative contract. Supplier does not need to 
complete this form. Omnia Partners Exhibit E – For information only. The Contract Sales Reporting 
Template is the template the awarded supplier would use to report monthly sales to OMNIA 
Partners. Supplier does not need to fill this form. Omnia Partners Exhibit H – For information only. 
Due to advertising requirements within certain states for public solicitations, the OMNIA Partners 
Advertising Compliance Requirement lists agencies within certain states that require all agencies be 
listed in a solicitation in order to consider use of the Master Agreement. These agencies may or may 
not be registered with OMNIA Partners  these agencies may or may not use the Master Agreement  

- - Acknowledged

Company Information 5
* Provide a brief history and description of Supplier to include experience providing similar products 
and services.

#### -

Clean Harbors is headquartered in Norwell, Massachusetts and is a publicly traded company with nearly 20,000 employees throughout its various divisions. 
Clean Harbors, Inc. and its subsidiaries (collectively, "we," "Clean Harbors" or the "Company") is a leading provider of environmental and industrial services throughout 
North America. Through its Safety-Kleen subsidiary, Clean Harbors also is North America’s largest re-refiner and recycler of used oil and a leading provider of parts 
washers and environmental services to commercial, industrial and automotive customers.  Everywhere industry meets the environment, we strive to provide eco-
friendly products and services that protect and restore North America's natural environment. One of our primary goals as a company is supporting our customers in 
providing environmentally responsible solutions to further their sustainability goals in today's world.
We serve a diverse customer base, with over 300,000 customers including a majority of Fortune 500 companies. Our customer base spans a number of industries, 
including chemical, and manufacturing, as well as numerous government agencies. These customers rely on Clean Harbors to deliver a broad range of services such as 
end-to-end hazardous waste management, emergency spill response, industrial cleaning and maintenance, and recycling services. 
Today, Clean Harbors’ customers are serviced through a network of service branches.  We have over 500 service locations, 140 waste management facilities and 15,000 
vehicles throughout the North America.  
We have two operating segments; (i) the Environmental Services segment and (ii) the Safety-Kleen segment. 

Company Information 6 * Provide the total number of locations and salespersons employed by Supplier. #### - We have over 600 service locations across the US and 500+ salespersons.

Company Information 7 * Provide the number and location of support centers (if applicable. #### -
Please see our list of Technical Services (TS). Field Services (FS). TDFSs, and Safety-Kleen and Thermofluids locations.  Attached in Supplier Attachments since this 
question does not allow for an attachment.

Company Information 8 * Provide the location of the corporate office of the Supplier. #### -
Clean Harbors Environmental Services, Inc.
42 Longwater Drive
Norwell, MA 02061

Company Information 9 * Provide the annual sales for the three previous fiscal years. #### - Total Revunue ($M) FY 2022 - $5,166,605;  FY 2021 - $3,805,566;  FY 2020 - $3,144,097

Company Information 10 * Provide and submit a FEIN and Dunn & Bradstreet report. #### -
FEIN:   04-2698999 please see attached D&B report

Attached Files : Omnia Questionnaire Q#10-CHESI DB Report.pdf

Company Information 11 * Describe any green or environmental initiatives or policies. #### - please see our sustainability report which can be accessed at https://www.cleanharbors.com/about-us/sustainability.

Company Information 12

* Describe any diversity programs or partners supplier does bisiness with and how Participating 
Agencies may use diverse partners through the Master Agreement. Indicate how, if at all, pricing 
changes when using the diversity program. If there are any diversity programs, provide a list of 
diversity alliances and a copy of their certifications.

#### -

"Consistent with legal and ethical obligations to all suppliers, Clean Harbors will strive to:
a) Seek out diverse businesses capable of supplying the materials/services we require.
b) Identify and advise diverse businesses that they may become competitive and self-sustaining suppliers of goods/services.
c) Increase the amount of business placed with qualified diverse businesses.
Clean Harbors tracks its spend with diverse suppliers on a corporate level using our internal purchasing system."

Company Information 13
* Indicate if supplier holds any of the following certifications in any classified areas and include 
proof of such certifications as an attachement.

- - no

Company Information 14 * Minority Women Business Enterprise #### Yes; No No

Company Information 14 If Yes ,* Provide the certifying agency. N/A -

Company Information 15 * Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE) #### Yes; No No

Company Information 15 If Yes ,* Provide the certifying agency. N/A -

Company Information 16 * Historically Underutilized Business Zone Enterprise (HUBZone) #### Yes; No No

Company Information 16 If Yes ,* Provide the certifying agency. N/A -

Company Information 17 * Historically Underutilized Business (HUB) #### Yes; No No

003101-Mar2023 - UC Systemwide Hazardous and Medical Waste RFP_003101-Mar2023
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Technical



Company Information 17 If Yes ,* Provide the certifying agency. N/A -

Company Information 18 * Other recognized diversity certificate holder. #### Yes; No No

Company Information 18 If Yes ,* Provide the certifying agency. N/A -

Company Information 19
* List any relationships with subcontractors or affiliates intended to be used when providing services 
and identify if subcontractos meet minority-owned standards. If any, list which certificates 
subcontractors hold and certifying agency.

#### - we do not intended to utilize Subcontractros 

Company Information 20 * Describe how supplier differentiates itself from its competitors. #### -

Clean Harbors is the leading provider of environmental, energy and industrial services throughout North America.  
Clean Harbors operates more than 100 disposal facilities. 
Clean Harbors is Committed to maintaining the Safest, Most Compliant Network of Environmental Operations.
Our vsion is to be recognized as the premier provider of environmental and industrial services.

Company Information 21 * Describe any present or past litigation, bankruptcy or reorganization involving supplier. #### -

"No past bankruptcy.  As the largest provider of hazardous waste services in North America, Clean Harbors occasionally has matters involving litigation.  Clean Harbors 
warrants, however, that it is not involved in any litigation that would preclude it from performing its obligations under this contract/proposal.

Clean Harbors Environmental Services, Inc. is a wholly owned subsidiary of the parent holding company, Clean Harbors, Inc. (CHI). As a publicly traded corporation, CHI is 
required to disclose material legal proceedings pursuant to SEC rules.  More detailed descriptions of the most significant Legal Proceedings are included in Clean Harbors 
most recent SEC filing, Annual Report -2022, Filing date: April 13, 2023 is available via our website at the link below to the company’s financial filings.  

See the Notes to Consolidated Financial Statements Item (18) Commitments and Contingencies on pages 84 through 85 of the document for a listing of our Legal and 
Administrative Proceedings.
https://ir.cleanharbors.com/sec-filings/sec-filing/ars/0001104659-23-044986"

Company Information 22 * Felony Conviction Notice: Indicate if the supplier: ####
is a publicaly held 
corporation and this 
reporting 

is a publicaly held corporation and this reporting requirement is not applicable.

Company Information 23 * Describe any debarment or suspension actions taken against supplier. #### - none

Distribution, Logistics 24
* Each offeror  awarded an item under this solicitation may offer their complete product and service 
offering/a balance of line. Describe the full line of products and services offered by supplier.

#### - Please see attached Company Services CH SK in Supplier Attachments for a complete description of the services we offer.

Distribution, Logistics 25
* Describe how supplier proposes to distribute the products or services nationwide. Include any 
states where products and services will not be offered under the Master Agreement, including U.S. 
Territories and outlying areas.

#### -
We have dedicated staff to work with National Account Programs such as Group  & Cooperative Purchasing Organizations. We have a team of 10+ members whose work 
involves growing business in the Governmental business sector. The Omnia pricing offered is not valid in Hawaii, Alaska and Puerto Rico.

Distribution, Logistics 26
* Describe how Participating Agencies are ensured they will receive the Master Agreement pricing; 
include all distribution channels such as direct ordering, retail, or in-store locations, through 
distributors, etc.

#### -
Clean Harbors uses our proprietarty WIN (Waste Information Network) system to manage pricing, waste disposal approval/tracking, sales orders, worksheets/time 
capture, job costing, utilization, facility management and compliance.  The Master Agreement pricing will be linked to the client account in our WIN system, allowing us 
to ensure the correct pricing is utilized for all services.

Distribution, Logistics 27
* Describe how Participating Agencies will be able to verify and audit pricing to ensure its 
compliance with the Master Agreement.

#### -
Our WIN System can generate numberous reports for clients, one of these reports is our Invoice report which produces a list of invoices within a given data range and is 
available in PDF or CSV file format.  The PDF option includes a hyperlink to invoice images.  These reports can be used to assist in audits.

Distribution, Logistics 28
* Identify all other companies that will be involved in processing, handling, or shipping the 
products/services to the end user.

#### -
Clean Harbors and our Safety-Kleen subsidiary intends on being the primary services providers for the onsite services offered.  We may utilize some 3rd party outlets to 
provide final waste recycling and or disposal on streams including but not limited to: batteries, e-waste, mercury, ballast for recycling.  These outlets vary throughout the 
US and a list is not available.

Distribution, Logistics 29
* Provide the number, size, and location of Supplier's distribution facilites, warehouses and retail 
network as applicable.

#### - Please see file named CH Srvc Cnts TSDFs SK TFI locations list in the Supplier Attachments, since this question does not allow attachments.

Marketing and Sales 30
* Provide a detailed ninety-day plan beginning from award of the Master Agreement  describing the 
strategy to immediately implement the Master Agreement as Supplier's primary go to market 
strategy for Public Agencies to Suppliers teams nationwide.

#### -
To be negotiated. Clean Harbors customizes marketing efforts with each customer.  Some initiatives we perform include but are not limited to educating GPO/CPO sales 
teams on Clean Harbors’ offerings; and participating in virtual and in-person Member facing conferences.

Marketing and Sales 31
* Confirm that Supplier will have Executive leadership endoresment and sponsorship of the award as 
the pulib sector go-to-market strategy within the first 10 days of award.

#### - confirmed

Marketing and Sales 32
* Confirm that training and eduction of suppliers national sales force with participation from the 
Supplier's executive leadership, along with OMNIA Partners team wil happen within the first 90 days 
after contract award.

#### - Team members and Training will be negotiated

Marketing and Sales 33
* Provide a detailed ninety-day plan from award date of the Master Agreement describing the 
strategy to market the Master Agreement to current Participating Public Agencies, existing Public 
Agency customer of Supplier, as well as to prospective Public Agenceis nationwhite immediately 

#### - To be negotiated

Marketing and Sales 34 * Provide a plan for the creation and distribution of co-branded press release to trade publications. #### - Plans to be negotiated



Marketing and Sales 35
* Provide a plan for the announcement of the Master Agreement including details and contact 
information published on the Supplier's website within the first 90 days.

#### - To be negotiated

Marketing and Sales 36
* Provide a plan for the design, publication, and distribution of co-branded marketing materials 
within the first 90 days.

#### - To be negotiated

Marketing and Sales 37

* Confirm commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP 
Annual Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, regional 
Cooperative Summits, etc.) and Supplier-specific trade shoes, conferences and meetings throughout 
the term of the Master Agreement.

#### - confirmed

Marketing and Sales 38

* Confirm commitment to attend, exhibit and participate at the NIGP Annual Forum in an area 
reserved by OMNIA Partners for partner suppliers. Booth space will be purcahsed and staffed by 
Supplier. In addition, please confirm that Supplier will will provide reasonable assistance to the 
overall promotion and marketing efforst for the NIGP Annual Forum, as directed by OMNIA Partnes.

#### - To be negotiated

Marketing and Sales 39
* Confirm commitment to design and for the publication of national and regional advertising in trade 
publications throughout the term of the Master Agreement.

#### - To be negotiated

Marketing and Sales 40
* Confirm commitment for ongoing marketing and promotion of the Master Agreement throught its 
term (case studies, collateral pieces, presentations, promotions, etc.)

#### - To be negotiated

Marketing and Sales 41

* Confirm commitment for a dedicated OMNIA Partners internet web-based homepage on Supplier's 
website that includes the OMNIA Partners standard logo, Copy of Original Request for Proposal, 
Copy of the Master Agrement and amendments between the University of California and Supplier, a 
summary of products and pricing, marketing materals, electronic link to OMNIA Partners website 
including the online registration page, and a dedicated toll-free number and email address for 

#### - To be negotiated

Marketing and Sales 42
* Describe how supplier will transition any existing Public Agency customers' account, at the Public 
Agnecy's request, to the Master Agreement available nationally through OMNIA Partners.

#### -
Agency's Clean Harbors Account Managers will lead such transitions. Clean Harbors considers a successful implementation to be one that a) Minimizes impact on your 
day-to-day operations; b) Successfully meets operational and contractual requirements/needs and c) Completes all tasks in an efficient and streamlined process.

Marketing and Sales 43
* Include a list of current cooperative contracts (regional and national) Supplier holds and describe 
how the Master Agreement will be positioned among the other cooperative agreements

#### -

We have contracts with the following GPOs. 
Premier Healthcare Alliance, LP
Vizient Supply, Inc.
Healthtrust Purchasing Group, LP
Managed Health Care Associates, Inc."

Marketing and Sales 44
* Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide 
permission for reproduction of such logo in marketing communications and promotions.

#### - Acknowledged

Marketing and Sales 45 * Acknowledge that use of the OMNIA Partners logo will require permission for reproductions. #### - Acknowledged

Marketing and Sales 46

* Confirm that Supplier will be proactive in direct sales of Suppliers goods and services to Public 
Agencies nationwide and the timely follow up to leads established by OMNIA Partners. All sales 
materials are to use the OMNIA Partners logo. At a minimum, the Supplier's sales initiatves should 
communite that the Master agreement was competitively solicited and publically awarded by the 
University of California. Also, the Supplier should communicate that the contract has the best 
government pricing, has no cost to participate, and is non-exclusive.

#### - Detailed plan can be negotiated

Marketing and Sales 47

* Confirm that the Supplier will train its national sales force on the Master Agreement. At a 
minimum, sales training should include key features of the Master Agreement, working knowledge 
of the solicitation process, awareness of the range of Public Agencies that can utilize the Master 
Agreement through OMNIA Partners, and knowledge of benefits of the use of cooperative contracts.

#### - confirmed

Marketing and Sales 48
* Provide the name, title, email, and phone number of the person responsible for exectutive 
support.

#### -
Primary executive support contact will be Anthony (Tony) Mazzarella, SVP Sales
mazzarella@cleanharbors.com
781.762.5119

Marketing and Sales 49 * Provide the name, title, email, and phone number of the person responsible for Marketing. #### -
TBD. Initially, use Mark Mooney as key contact. Mark Mooney, VP of Sales – West Region
(c) 408.210.2223   mooney.mark@cleanharbors.com

Marketing and Sales 50 * Provide the name, title, email, and phone number of the person responsible for Sales. #### -
An entire team is involved, Mark Mooney will be a key contact.  Mark Mooney, VP of Sales – West Region
(c) 408.210.2223   mooney.mark@cleanharbors.com

Marketing and Sales 51 * Provide the name, title, email, and phone number of the person responsible for Sales Support. #### -
An entire corporate team is involved, Mark Mooney will be a key contact.  Mark Mooney, VP of Sales – West Region
(c) 408.210.2223   mooney.mark@cleanharbors.com
Tony Mazzarella, SVP Sales will also offer Sales support

Marketing and Sales 52
* Provide the name, title, email, and phone number of the person responsible for Financial 
Reporting.

#### - An entire corporate team is involved. Eric Dugas  is our CFO, dugas.eric@cleanharbors.com, 781.792.5000

Marketing and Sales 53 * Provide the name, title, email, and phone number of the person responsible for Accounts Payable. #### -
Jennifer L Cavicchio, Sr Manager Accounts Payable
cavicchio.jennifer@cleanharbors.com
1-781-792-5225

Marketing and Sales 54 * Provide the name, title, email, and phone number of the person responsible for Contracts. #### - An entire team is involved. More details needed to provide a contact person.

Marketing and Sales 55
* Describe, in detail, how Supplier's national sales force is structured, including contact information 
for the highest-level executive in charge of the sales team.

#### -
Clean Harbors has a Corporate Accounts sales force that manage national accounts, please see the file named CH Corp Accounts Org Chart attached in the Supplier 
Attachments. Anthony Mazzarella, SVP Sales, manages our corporate accounts team and can assign a Corporate Account Manager to Omnia to provide national account 
management. Mr. Mazzarella will serve as an executive sponsor for the Omnia contact, his email is mazzarella.anthony@cleanharbors.

Marketing and Sales 56
* Explain, in detail, how the sales teams will work with OMNIA Partners team to implement, grow, 
and service the national program.

#### - We will work with Omnia to develop a mutually beneficial plan for our Sales teams.

Marketing and Sales 57
* Explain, in detail, how Supplier will manage the overall national program throughout the term of 
the Master Agreement, including ongoing coordination of marketing and sales efforts, timely new 
Participating Public Agency account set-up, timely contract administration, etc.

#### -
Clean Harbors will work with Omnia to develop customized marketing efforts. We will ensure timely account set-up and contract administration for participating 
agencies.



Marketing and Sales 58 * State the amount of Supplier's Public Agency Sales for the previous fiscal year. #### - information not available

Marketing and Sales 59
* Provide a list of Supplier's top 10 Public Agency customers, the total purchases for each for the 
previous fiscal year along with the key contact for each.

#### - information not available

Marketing and Sales 60
* Describe Supplier's information system capabilites and limitations regarding order management 
through receipt of payment, including description of multiple platforms that may be used for any of 
these functions.

#### -  Clean Harbors’ service are linked on a real-time basis through our sophisticated Information Management System (WIN). Please see attached for additional information

Marketing and Sales 61

* Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners Administration 
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three 
years of the Master Agreement ("Guaranteed Contract Sales"). To the extent that Supplier guarntees 
minimum Contract Sales, the Administrative Fee shall be calculated based on the greater of the 
actual Contract Sales and the Guaranteed Contract Sales.

#### - no guarantee. Clean Harbors will pay up to 3% administrative fee.

Marketing and Sales 62

* Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement 
without further formal solicitation, there may be circumstances where Public Agencies will issue 
their own solicitations. The following option is available when responding to a solicitaiton for 
Products covered under the Master Agreement. Option 1 - Respond with Master Agreement pricing 
(Contract Sales reported to OMNIA Partners). Please detail Suppliers Strategies under this option 
when responding to a solicitation.

#### - These terms must be negotiated

Marketing and Sales 63

* Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement 
without further formal solicitation, there may be circumstances where Public Agencies will issue 
their own solicitations. The following option is available when responding to a solicitation for 
Products covered under the Master Agreement. Option 2 - If competitive conditions require pricing 
lower than the standard Master Agreement not-to-exceed pricing, Supplier may respond with lower 
pricing through the Master Agreement. If Supplier is awarded the contract, the sales are resported 
as Contract Sales to OMNIA Partners under the Master Agreement. Please detail Supplier's strategy 
under this option when responding to a solicitation

#### - These terms must be negotiated

Marketing and Sales 64

* Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement 
without further formal solicitation, there may be circumstances where Public Agencies will issue 
their own solicitations. The following option is available when responding to a solicitation for 
Products covered under the Master Agreement. Option 3 - Respond with pricing higher than the 
Master Agreement only in the unlikely event that the Public Agency refuses to utilize the Master 
Agreement (Contract Sales are not reported to OMNIA Partners). Please detail Supplier's strategy for 
this option when responding to a solicitation

#### - These terms must be negotiated

Marketing and Sales 65

* Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement 
without further formal solicitation, there may be circumstances where Public Agencies will issue 
their own solicitations. The following option is available when responding to a solicitation for 
Products covered under the Master Agreement. Option 4 - If alternative or multiple proposals are 
permitted, respond with pricing higher than Master Agreement, and include Master Agreement as 
the alternat or additional proposal. Please detail Supplier's strategy under this option when 
responding to a solicitation.

#### - These terms must be negotiated



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHT RESPONSE OPTIONSClean Harbors Environmental Services, Inc.

- 1

* Please list the type and 
quantity of your owned 
and subcontracted 
equipment that will 
service UC sites, 
including owned vehicles 
and any subcontracted 
vehicles.  Please upload 

14.29% -
please see attached for list of Clean Harbors vehicles that may be used to service UC. Subcontractors are not anticipated at this time.
Attached Files : Operations and Staffing Q#1-CH Vehicle List for UC May 2023.xlsx

- 2

* Describe your 
company’s employee 
background check policy 
(all employees including 
drivers) and what is 
covered in the 
background check 
process. (i.e., Driver 
Qualification records, 
DMV pull notice  Drug 

14.29% - Please see attached CH Background Check Summary, attached in Supplier Attachments since this question does not have attachment option.

- 3

* If your company 
anticipates using 
subcontractors for any of 
the services identified in 
this RFP, identify the 
service(s) with the name 
of the corresponding 
subcontractor(s).  

14.29% - Subcontractors are not anticipated

- 4

* Please provide an 
example of your 
company’s safety 
program, such as tailgate 
safety meetings, job 
hazard analyses and 
Health and Safety Plans.  
Upload this document.

14.29% -
Our policies are extensive and company confidential. Please see attached file, CH HS Manual TOC, which is the table of contents to our H&S policies and standards to 
give you an idea of the breath of our safety program.  Attached in Supplier Attachments since this question does not have attachment option.

- 5

* Describe in detail the 
training and certification 
requirements for all key 
personnel in your 
organization that would 
provide services to the 
University if awarded a 
contract.  

14.29% -
Please see attached file, CH TS FS Training Requirements, which outlines minimum training requirements.Attached in Supplier Attachments since this question does 
not have attachment option.

- 6

* The University is 
interested in having the 
same experienced 
personnel service the 
same UC locations as 
much as possible.  
Identify the name and 
position of the personnel 
who would be assigned 
to our UC locations, the 
number of years of 
experience for these 
individuals, and the list 
of their current 
certifications   Upload 

14.29% -

Michael Brunyansky, Chemist with, expert proficiency, experience10 years
Rich Decker, Chemist with advanced proficiency, experience 17 years
ReyCarlo Rivera, Chemist with advanced proficiency, experience 6 years 
Joseph Peters, Chemist with advanced proficiency, experience 6 years
Brian Acevedo, Chemist, with advanced proficiency, experience 10 years 
Paul Moreno, Chemist, with intermediate proficiency, experience 1 ½ years
Henry Velasco, Chemist with expert proficiency, experience 7 years
Hernandez, J Alfred, Lead Chemist with advanced proficiency, experience 32 years
Please see the Technical Services Training Requirements, which outlines minimum training requirements and has been included in the Supplier Attachments for listing 
of minimum training each chemist has.
Training Records available upon request.
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Please provide your small business or company's operations and staffing information.

Technical



- 7

*  The University 
requires that at least 
one, consistent account 
manager be assigned to 
each UC location. 
Describe how your 
company would meet 
this requirement and the 
number of years of 
experience for these 
individuals   Upload this 

14.29% -
Each Clean Harbors customer is assigned a local Account Manager. Account Managers are already assigned to each UC location, except for UCLA which has an open 
Account Manager position and is therefor currently covered by Jennifer Schwartz, the District Sales Manager. See attached list of Account Managers. 
Attached Files : Operations and Staffing Questionnaire Q#7-UC Clean Harbors Account Managers.pdf



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHT RESPONSE OPTIONSClean Harbors Environmental Services, Inc.

- 1

* Does your 
company and any 
subcontractors that 
you may use 
currently have the 
federal and state 
qualifications and 
hold all necessary 
licenses and permits 
to perform the 
hazardous waste 
services 
contemplated in this 
RFP?

25.00% Yes; No Yes

- 2

*  Is your company 
currently rendered 
ineligible from doing 
business with, or 
receiving monetary 
benefits from a 
government or state 
agency because of 
debarment or 
suspension by any 
government 

25.00% Yes; No No
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Please provide your small business or company's permits and licenses information.

Technical



- 3

* Has EPA 
determined that 
your company’s 
facilities currently 
meet the acceptable 
criteria to receive 
CERCLA wastes (ref. 
40 CFR 300.440) and 
that your company’s 
facilities meet any 
similar state-level 
acceptability 

25.00% Yes; No Yes

- 4

* Have any of your 
company’s licenses 
or permits for the 
transportation, 
treatment, storage, 
or disposal of 
hazardous waste or 
regulated medical 
waste ever been 
revoked or 
suspended? 

25.00% Yes; No No



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHT RESPONSE OPTIONSClean Harbors Environmental Services, Inc.

- 1

* Please provide 
your company’s 
DART rate for the 
last three years.  

21.00% -
2022  -  0.47
2021 -  0.87
2020 -  0.72

- 2

* Please provide 
your company’s 
most recent OSHA 
300A log, and any 
state or federal 
safety violations, for 
offices or branches 
that are anticipated 
to send workers to 
UC locations.  
Upload this 

26.00% -

Our OSHA logs are completed on a corporate level and include all Clean Harbors Environmental Services 
locations in the US. Please see attached Safety and Compliance Q#2 -CHESI OSHA 300 Log 2022. Clean Harbors 
Environmental Services, Inc. had no OSHA Citations in 2020, 2021 or 2022.

Attached Files : Safety and Compliance Q#2-CHESI OSHA 300 Log 2022.pdf

- 3

* Provide your 
current 
transportation 
safety rating and 
accident or incident 
records for the prior 
3 (three) years 
(accident includes a 
moving violation 
and incident 
includes a spill or 
release of 
hazardous 
material).  Please 
list your US DOT 
(Department of 
Transportation) 

23.00% -

Please see attached Safety and Compliance Q#3 -CHESI SAFER Safety Rating

Attached Files : Safety and Compliance Q#3-CHESI SAFER Safety Rating.pdf;Safety and Compliance Q#3 CH Trans 
Compliance History 3 YEAR.pdf
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Please answer the safety and compliance questions.

Technical



- 4

* Provide 
information 
regarding the total 
number of all past 
and pending 
violations and 
enforcement 
actions with fines 
equal to or greater 
than $10,000 and 
related to 
environmental and 
workplace safety 
laws during the last 
3 (three) years 
received by your 
company or any 
third party entities 
your company is 
likely to use in 
performance of the 
RFP.  Include 
information on any 
corporate criminal 

30.00% -
Please see attached Safety and Compliance Q#4 -CH Env Comp History 2018-22

Attached Files : Safety and Compliance Q#4-CH Env Comp History 2018-22.pdf



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHT RESPONSE OPTIONSClean Harbors Environmental Services, Inc.

Company Policies and 
Governance

1

* Do you have a Corporate Social 
Responsibility (CSR) or similar policy, 
statement. or code of conduct that 
covers environmental sustainability as 
well as social, ethical, and governance 
issues?

3.72% Yes; No; In Progress Yes

Company Policies and 
Governance

1.1
If Yes ,* Please provide the link to your 
publicly discosed policy. If not publicly 
disclosed, provide as an attachment. 

N/A -
https://www.cleanharbors.com/about-us/sustainability
Attached Files : UC Sustainability Questionnaire Q#1.2 Sustainablity Report Summary.pdf

Company Policies and 
Governance

1.2

If Yes ,* Summarize the relevant goals, 
practices and targets in your policy, as 
well as a description of major topic 
areas addressed (e.g. health and 
safety, labor practices, diversity, 
climate, transportation, green building, 
toxics reduction, waste, water). 

N/A - Please see summary of our Sustainability Report as attachment to Q1.1. above.

Company Policies and 
Governance

2

* How do you monitor/manage your 
supply chain to ensure that 
suppliers/providers comply with and 
support your CSR efforts?

3.70% -

Clean Harbors implemented our Vendor Code of Business Conduct and Ethics with the principals of safety, mitigation of environmental impact, employee, and human 
rights, and ethical business practices first and foremost in mind. The objective of the Vendor Code of Business Conduct and Ethics being to establish the minimum 
standards that must be met by any vendor that sells goods to or does business with Clean Harbors. Each of these tenets reflect the pillars of Clean Harbor’s commitment 
to sustainability. Together with our vendors in partnership we seek to reduce GHG emissions and promote the use of environmentally sound and ethically sourced 
materials integrated in the manufacturing of our products and service offerings.

Key sustainable supply-chain and vendor management aspects of the Vendor Code of Ethics and Business Conduct include: 
ENVIRONMENTAL
› Commitment to environmental compliance; permit and registrations, regulators
› Pursue initiatives that contribute to the preservation of the environment and mitigation of their impact on natural resources
› Promote environmentally friendly technologies, energy savings and recycling, logistics strategies which minimize impact
› Integrate eco-design principles into products and services
› Consider products and services for total life cycle including safe handling, recycling, disposal
› Tin, tantalum, tungsten or gold (3TG) commitment to responsible supply-chain management in reference to Organization for Economic Co-operation and Development 
(OECD)
Due-Diligence Guidance for Responsible Supply Chain of Minerals from Conflict-Affected and High-Risk Areas
› Reduce, control, and/or eliminate wastewater, water and pollution at the source
› Reduce, control, and/or eliminate air emissions of volatile chemicals, corrosives, particulates, aerosols and combustion products
› Commitment to recycling when available and appropriate
SOCIAL& GOVERNANCE
› Required health and safety program; proper labeling and inventor handling, incidents and near miss reporting; PPE, inspections, equipment and facility maintenance, 
training, prevention, documentation and recordkeeping
› Voluntary labor and prohibition of support of engagement in slavery or human rights trafficking in any part of its supply chain
› Non-discrimination and prevention of employee harassment including but not limited to physical, sexual, psychological, or verbal harassment or abuse
› Fair and livable compensation and wages
› Freedom to terminate employment

Company Policies and 
Governance

3

* Do you publish an annual 
sustainability report following 
international standards, i.e. Global 
Reporting Initiative (GRI)?

3.70% Yes; No Yes

Company Policies and 
Governance

3.1

If Yes ,* Describe your company 
initiatives related to worker rights and 
safety, especially related to 
manuacturing in international 
countries where applicable.

N/A -

The Social and Governance component of our Vendor Code of Ethics and Business Conduct initiatives includes the following for our vendors and suppliers: › Required 
health and safety program; proper labeling and inventor handling, incidents and near miss reporting; PPE, inspections, equipment and facility maintenance, training, 
prevention, documentation and recordkeeping
› Voluntary labor and prohibition of support of engagement in slavery or human rights trafficking in any part of its supply chain
› Non-discrimination and prevention of employee harassment including but not limited to physical, sexual, psychological, or verbal harassment or abuse
› Fair and livable compensation and wages
› Freedom to terminate employment
› Freedom of movement
› Freedom of association and collective bargaining
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16.0 UC Sustainability / Diverse Suppliers

The Univeristy of California is committed to environmental, social, and economic sustainability. The University's Sustainable Practices 
Policy can be found here: https://policy.ucop.edu/doc/3100155. Please demonstrate how your company's practices, policies, and 
operations support the University's sustainability efforts throughout the following questions.

Technical



Company Policies and 
Governance

3.2

If Yes ,* Summarize your company 
action plan based on your 
sustainability or CSR policy. Make sure 
to include initiatives related to climate 
neutrality, sustainable transportation, 
toxics reduction, and zero waste. 
Discuss implementation as well as 
progress and key accomplishments.

N/A -

Greenhouse Gas Emissions- we intend to  continue to monitor and improve the  aspects of GHG emissions that are most fully under our operational control (Scope 1 & Scope 2) and 
prioritize improvements in our facilities and operations to continue to reduce environmental impact.  Expressed as a function of revenue, our overall emissions have decreased or 
remained neutral with an expansion of our operations and revenue.  
Net Climate Benefit Factor- based on our 2021 data we avoided 3,289,607 metric tons of CO2 emissions and generated 1,609,448 metric tons yielding a Net Climate Benefit Factor of 
2X.
Renewable Energy-based on 2021 data we  estimated that 23% of our U.S. electricity  consumption was generated by renewable energy sources; hydroelectric, biomass,  wind, solar, 
and geothermal. We continue to add renewable energy sources to our facilities such as solar power.
Transportation Fleet- we evaluate fleet routing to ensure efficiency in total miles driven, in the past 4 years our optimization has led to a 12% reduction in miles driven. We are adding 
alternative energy vehicles to our light-duty fleet, with our goal to grow the percentage of alternative vehicles in our light-duty fleet to represent over 10% by 2030. We have an in 
house Asset Refurbishment program for our heavy-duty transportation vehicles where we rebuild aging assets to like-new quality while reusing or recycling as much of the material as 
possible, please see Asset Refurbishment section in our Sustainability Report.
Recycling & Reusable Resources- Safety-Kleen, a Clean Harbors company is the largest re-refiner of used oil in North America. Every year, Safety-Kleen returns more than 200 million 
gallons of used oil to the marketplace as clean, pure motor oil and associated products. We recycle 16 million gallons of solvent annually. Safety-Kleen parts washer refurbishment 
activities allow us to extend the life of our parts washers and avoids disposal of over 500 tons of metal and plastics annually.  Clean Harbors local efforts to reduce our carbon footprint 
include: 
Our San Jose, CA hub facility did a complete led lighting retrofit on our 30,000 square foot warehouse in 2016 which reduced energy usage by over 70% 
Our Benicia, CA facility installed 280 solar panels in 2021 offsetting more than 75% of the facilities energy usage.
Below are examples of some of our latest reuse and recycling initiatives happening at our incinerators. 
Plastics Reuse at Clean Harbors Incinerators 
Our Clive, UT facility recently installed a plastic drum molding unit, which takes in HPDE plastics and re-forms them into 5 and 30 gallon plastic drums used for repacking waste at our 
incinerators. Our El Dorado, AR facility has a similar process where polycarbonate plastics are reused. 
Metals Recycling at Clean Harbors Incinerator 
The incineration process at our El Dorado, Arkansas facility produces an ash byproduct during the incineration process and this ash contains metals. In 2021, El Dorado began active 
metals recovery from ash to recover the spent metals using industrial screening & magnetic processing. In the end, acceptable recovered metals travel down a belt to box trailers for 
loading and shipment to a metals recycling partner. In the first year of operation the project has recovered over 3,000 tons of metals that would otherwise have been disposed in a 

Company Policies and 
Governance

3.3
If Yes ,* Which reporting 
framework/standard does your 
company follow?

N/A

Global Reporting 
Initiative (GRI); 
International 
Integrated 
Reporting Council 
IR Framework; 
Sustainability 
Accounting 
Standards Board 
guidelines (SASB); 
Other

Sustainability Accounting Standards Board guidelines (SASB)

Company Policies and 
Governance

3.4

If Yes ,* Please provide a link to your 
publicly disclosed annual sustainability 
report. If not publicly disclosed, 
provide annual report as attachment. 

N/A - https://www.cleanharbors.com/about-us/sustainability

Company Policies and 
Governance

4
* Does your company hold any third-
party verified social or environmental 
certifications?

3.70% Yes; No No

Company Policies and 
Governance

4.1 If Yes ,* Which certification does your 
business hold? N/A

Green C 
Certification 
(http://americanco

Company Policies and 
Governance

5

* Describe the structure and 
leadership support of sustainability 
within your company. Include 
sustainability staff positions, 
qualifications, and training.

3.70% -

Our sustainability programs are led by John Harris, SVP, Chief Compliance Officer and supported by Daniel Liwicki, corporate sustainability manager, together John and 
Daniel bring over 30 years of seasoned experience to our sustainability leadership. The corporate sustainability department is embedded within the Internal Audit 
function of Clean Harbors and reports directly to Co-CEOs Mike Battles and Eric Gerstenberg. The sustainability function in conjunction with executive leadership also 
communicate and report to the Board of Directors with both the governance and environmental, health, and safety committees having responsibilities related to 
sustainability and corporate environmental, social, governance (ESG) perspectives. 

Most importantly, all employees at Clean Harbors contribute to sustainability with efficiencies and sustainable solutions being implemented for our company as well as 
for our customers through our field operations

Social Responsibility 6

* Does your company engage only 
contractors/business partners which 
adhere to all applicable local, state and 
federal labor and employment 
requirements relating to wage 
payment, anti-
discrimination/harassment, equal 
opportunity, family and medical leave, 
and other applicable provisions?

3.70% Yes; No Yes



Social Responsibility 7

* Does your company maintain 
diversity goals, such as with regard to 
women, veterans, and minorities, and 
engage in active diversity efforts 
toward recruitment and retention as 
well as development and 
advancement? Please provide at least 
two examples.

3.70% -

Over the past 40 years, Clean Harbors has recognized that a spirit of inclusion attracts the widest possible spectrum of experiences, skills, talents, and perspectives 
among our employees.  With over 21,000 full-time employees across North America, Clean Harbors is proud to exhibit the power of diversity and inclusion every day.
Clean Harbors has initiated a Diversity and Inclusion Steering Committee with a vision to: “Leverage a diverse and inclusive workforce to achieve superior business 
results.”  Our mission is to foster a company culture that attracts the best diverse talent, values diversity, and encourages inclusion based on our Core Values.
The Diversity and Inclusion Steering Committee supports seven Employee Resource Groups (ERGs) listed below.  Each ERG drives diversity and inclusion objectives 
specific to their team.
  * UNIDOS - Latinx ERG
  * BLACK AFFINITY GROUP
  * CHARGE - Clean Harbors Asian Resource Group Employees
  * WAVES - Women Advancing our Value in Environmental Services
  * VET - Veteran Engagment Team
  * PRIDE@CleanHarbors - LGBTQS2 ERG
  * IC/NA - Indigenous Canadian/Native American ERG
As a company serving thousands of people in hundreds of communities, we are in a unique position to acknowledge and appreciate the intrinsic value diversity and 
inclusion brings.  Therefore, Clean Harbors actively looks for opportunities to encourage individuals, business organizations, and community groups to join us in driving 
awareness and change.

Social Responsibility 8

* Describe your company's community 
engagement in areas surrounding your 
and/or your manufacturers plants and 
offices (e.g. financial investments, 
provision of free or low-cost lighting 
retrofits in underserved communities, 
K-12 schools, etc.)

3.70% -

We take pride in the communities where we operate our facilities and take place in various events to support those communities. Examples: In 2016 wildfire spread 
across southwest of Fort McMurray in Alberta, Canada threatening the surrounding communities. Clean Harbors lodging facilities welcomed in those displaced by the 
wildfires providing temporary quarters with food, water, and a safe place to sleep while the fires were contained.  In September of 2017, for the second time within a 
month, Puerto Rico was impacted by a major hurricane, Hurricane Maria. The deadly Category 4 hurricane left over 3,000 dead  and damaged an estimated 80% of the 
utility and infrastructure of the island. Safety-Kleen field services responded quickly collecting 90 pallets of water, food, fuel, and generators at the Port of Miami and in 
partnership with MSRC sent the supplies to Puerto Rico to aid in the relief effort.

Social Responsibility 9

* What percentage of your product 
offerings for this contract do small and 
diverse suppliers provide? (Examples 
of small and diverse business 
classifications include: Small Business 
Enterprises, Disadvantaged Business 
Enterprises, Women-owned Business 
Enterprises, Service Disabled Veteran-
owned Business Enterprises, etc.).

3.70%
0-19%; 20-39%; 40-
59%; 60-79%; 80-
100%

0-19%

Environmentally Sustainable 
Operations

10
* Does your company responsibly 
dispose of IT hardware and equipment 
at the end of its useful life?

3.70%

Yes - through an e-
Stewards certified 
recycling partner 
(http://e-
stewards.org/data/
list-recyclers); Yes - 
through an R2 
certified recycling 
partner 
(https://sustainabl
eelectronics.org/re
cyclers); No

Yes - through an R2 certified recycling partner (https://sustainableelectronics.org/recyclers)

Environmentally Sustainable 
Operations

11

* What percentage of your company’s 
owned and operated facilities are 
certified to the LEED green building 
rating system? 

3.70%
0-19%; 20-39%; 40-
59%; 60-79%; 80-
100%

0-19%

Environmentally Sustainable 
Operations

12

* Do any of your company's 
operational sites, offices, or 
subsidiaries have certified 
environmental management systems?

3.70% Yes; No
No
Attached Files : UC Sustainability Questionnarie Q#12-ISO 14001 CH EMS Self Declaration.pdf

Environmentally Sustainable 
Operations

12.1

If Yes ,* What percentage of your 
company's operational sites, offices, or 
subsidiaries have certified 
environmental management systems?

N/A
0-19%; 20-39%; 40-
59%; 60-79%; 80-
100%

Environmentally Sustainable 
Operations

12.2
If Yes ,Upload or provide a link to 
certification documentation (e.g. ISO 
14001 certificate).

N/A -

Environmentally Sustainable 
Operations

13

* Does your company provide 
subsidized public transportation 
options for all employees, and/or 
incentivize and facilitate employee 
participation in other alternative forms 
of work commuting such as 
membership in bike-shares, free 
bicycle parking and shower/locker 
facilities, etc.?

3.70% Yes; No No



Environmentally Sustainable 
Operations

14

* Describe and provide examples of 
your company's implementation of 
environmentally sound shipping and 
transportation practices (e.g. using 
more fuel efficient or hybrid/electric 
fleet vehicles, consolidated shipping, 
etc.)

3.70% -

Transportation Fleet- we evaluate fleet routing to ensure efficiency in total miles driven, in the past 4 years our optimization has led to a 12% reduction in miles driven. 
We are adding alternative energy vehicles to our light-duty fleet, with our goal to grow the percentage of alternative vehicles in our light-duty fleet to represent over 
10% by 2030. We have an in house Asset Refurbishment program for our heavy-duty transportation vehicles where we rebuild aging assets to like-new quality while 
reusing or recycling as much of the material as possible, please see Asset Refurbishment section in our Sustainability Report.

Environmentally Sustainable 
Operations

15

* Is your company an EPA registered 
SmartWay Partner or Affiliate 
(https://www.epa.gov/smartway/meet-
smartway-partners-and-affiliates), or 
do you partner with companies who 
are registered?

3.70% Yes; No No

Environmentally Sustainable 
Operations

15.1 If Yes ,* Provide a link certifying your 
affiliation. N/A -

University of California 
Packaging Requirements

16

* This question pertains to how your 
company complies with, and partners 
with suppliers who comply with, the 
Packaging Requirements outlined in 
the UC Sustainable Practices Policy 
Section V. G. 6 - 8 
(https://policy.ucop.edu/doc/3100155)
. The University requires that all 
packaging be compliant with the 
Toxics in Packaging Prevention Act (AB 
455) as to be free of any intentionally 
introduced lead, cadmium, mercury or 
hexavalent chromium, and containing 
no incidental concentrations of these 
regulated metals greater than 100 
parts per million (ppm) by weight. In 
addition, the University requires that 
all packaging meet at least one of the 
criteria listed below. Please indicate 
which criteria your company's 
packaging for products offered under 
this contract meets. Additional 
preference will be given for (b), re-
usable packaging that is collected and 
re-used by supplier.

3.70%

a. Uses bulk 
packaging; b. Uses 
reusable packaging 
(e.g. containers 
reused by supplier 
for next deliver); c. 
Uses innovative 
packaging that 
reduces the weight 
of packaging, 
reduces packaging 
waste, or utilizes 
packaging that is a 
component of the 
product.; d. 
Maximizes recycled 
content and/or 
meets or exceeds 
the minimum post-
consumer content 
level for packaging 
in the U.S. 
Environmental 
Protection Agency 
Comprehensive 
Procurement 
Guidelines; e. Uses 

b. Uses reusable packaging (e.g. containers reused by supplier for next deliver); a. Uses bulk packaging; c. Uses innovative packaging that reduces the weight of 
packaging, reduces packaging waste, or utilizes packaging that is a component of the product.

University of California 
Packaging Requirements

16.1

If b. Uses reusable packaging (e.g. 
containers reused by supplier for next 
deliver) ,* If your company uses re-
usable packaging (defined as a take-
back/tote program where packaging is 
collected/returned to suppliers and re-
enters the distribution process), 
describe how the University can 
participate in the re-use program.

N/A -
we can offer re-useable packaging for some medical waste, primarily used by larger volume generators such as the Health Centers, details can be provided once site 
walks at the Health Centers are offered to suppliers.

University of California 
Packaging Requirements

17

* Describe in detail how your company 
(or its manufacturers) comply with the 
UC's Packaging Requirements. Include 
detail on the types of materials used 
for each product offering, and the type 
of materials used for 
shipments/deliveries of each product 
offering. Discuss how your company 
will mitigate the impacts of packaging 
waste.

3.70% -

All packaging utilized by Clean Harbors is compliant with the Toxics in Packaging Prevention Act (AB 455).  Additionally, we utilize Lab-Pak boxes in place of drums when 
feasible. These boxes come in 5, 10, 20, 30 and 55 gallon sizes and were designed to maximize efficiency while reducing cost. Some of the advantages of these
boxes over drums, include they:
- Can be shipped and stored flat
- Take up less storage space
- Cost less than pails 
- Are more sustainable



University of California 
Packaging Requirements

18

* In alignment with our Zero Waste 
Goal, UC has banned expanded plastic 
foam packaging such as expanded 
polystyrene (EPS), expanded 
polyethylene (EPE), expanded 
polyurethane and expanded plastic 
foam hybrids from coming onsite. 
Please check one of the following: 

3.70%

Currently comply: 
company and all 
partnered suppliers 
do not use any 
expanded plastic 
foam materials in 
primary or 
secondary 
packaging.; 
Exemption 
requested: 
company and 
partnered suppliers 
use expanded 
plastic foam in 
some components 
of packaging. Will 
apply for an 
exemption for the 

Currently comply: company and all partnered suppliers do not use any expanded plastic foam materials in primary or secondary packaging.

University of California 
Packaging Requirements

18.1

If Exemption requested: company and 
partnered suppliers use expanded 
plastic foam in some components of 
packaging. Will apply for an exemption 
for the University of California 
campuses. ,* Describe in detail your 
company's (or your manufacturers') 
current utilization of foam in either 
your primary product packaging, or 
your secondary packaging for 
shipments. Include information on 
which products are packaged in foam, 
and types of foam materials used.

N/A -

University of California 
Packaging Requirements

19

* Describe how your company will 
assist the University of California in 
achieving and maintaining compliance 
with its foam ban and Zero Waste goal.

3.70% -
We will only use foam  for laboratory supply packaging during laboratory moves. We attempt to reuse the foam peanuts used in laboratory moves as long as no 
contamination has occured. We continue to search for a suitable alternative to foam for laboratory moves and we will offer these products to UC if we find such 
products.

Additional Capabilities 20

* Does your company highlight, flag, 
and/or have a search/filter option to 
select products in your 
punchout/hosted catalog based on 
third party environmental 
certifications and attributes?

3.70%

Yes; No, but willing 
to create upon 
contract award 
within first 6-
months.; No

No

Additional Capabilities 21 * What type of reporting can your 
company provide?    3.70%

Basic usage report; 
Usage report with 
an appended 

Basic usage report

Additional Capabilities 22 * Do you offer programs to assist 
customers in LEED certification? 3.70% Yes; No No

Additional Capabilities 22.1 If Yes ,* Please explain and include any 
associated costs. N/A -

Additional Capabilities 23

* Does your company have a current 
sustainability scorecard (assessment 
took place within the last 12 months) 
with EcoVadis 

3.70% Yes; No No

Circular Economy Options 24

* Describe how the University can get 
set up to take advantage of your 
program, including collection logistics, 
ongoing support and contact 
information.

3.70% - Clean Harbors offers recycling of numerous waste streams such as light bulbs, e-waste, waste automotive fluids, solvents and more.

Circular Economy Options 25

* List of any subcontractors used to 
collect, process, transport, recycle, 
repurpose, or properly dispose of 
goods or equipment that have reached 
the end of their useful life with the 
University.

3.70% - We may utilize the following 3rd party recyclers to provide waste recycling services to UC: Veolia, Cibra Solutions and Kinsbursky Brothers.

Circular Economy Options 26

* Describe how metrics on the success 
of the programs can be reported (i.e. 
financial savings, landfill diversion, 
CO2 emissions reduction, etc.)

3.70% - We can provide reports which show the percentage of waste shipped that was recycled.

Circular Economy Options 27
* Provide a complete description of 
costs for any programs offered in the 
questions above.

3.70% - These recycling services are part of our standard service offering and pricing has been provided in our cost proposal to UC.



Questionnaire Name: *

Questionnaire Type:

Questionnaire Description:

SECTION NAME QUESTION NUMBER QUESTION TITLE QUESTION WEIGHT RESPONSE OPTIONSClean Harbors Environmental Services, Inc.

- 1

Please describe the value-add services, and 
upload back up documents if any.
Provide a description and brief explaination 
how these services will benefit the University 
of California.

56.00% -
Our free online services offer a variety of added values, please see attached.
Attached Files : Value-Add Services Q#1-CH Added Value Services.pdf

- 2
Elaborate how the value-add services will 
support the University of California.

44.00% -
Our online services make it very easy for the UCs to access invoices, certificates of disposal, manifest copies and waste profiles.  The services also offer a very robust 
waste tracking system so the UCs can track their waste from the time it leaves the generator site until it has been final disposed.  Our online reports can also benefit the 
UCs the types of reports include: Profile Summary Reports, Manifest Tracking Reports, Invoice Reports, Waste Tracking Reports and Customer Biennial Data Extract 

003101-Mar2023 - UC Systemwide Hazardous and Medical Waste RFP_003101-Mar2023
17.0 Value-Add Services

Please provide your small business or company's value-add services. Upload documents and other pricing information that is not in the UC Pricing 
Worksheets if applicable.

Technical



Summary of Clean Harbors Standard Background Check 
Clean Harbors’ standard background check search package through our background 
search vendor is conducted on all of our employees at the time of hire.  This includes 
the following: 
 

• County Criminal Records Search 
• State Criminal Records Search (Note: state searches are available in most areas, 

however, not all states have an accessible state repository) 
• Federal Criminal Records Search 
• Terrorist Database List 
• National Criminal Records Search (includes Sex Offender Registry) 
• Office of Foreign Assets Control (OFAC) 
• Social Security Number Trace 
• All of the background checks pull records for the past seven (7) years 

 
At the time of hire, Clean Harbors uses E-Verify to check the I-9/Eligibility to work in the 
US and Drug testing is also performed. 
 
Our Background Check Policy is a company confidential document that is not 
distributed outside of the company. 
 
 



Health and Safety

Policies and Standards

1-A: Management Commitment (HS.00001.PLC-10HS)

1-B: Planning and Resources (HS.00002.PLC-10HS)

1-C: Health and Safety Policies (HS.00003.PLC-10HS)

1-D: Authority Responsibility Line Accountability (HS.00004.PLC-10HS)

1-E: Contractors and Contract Employees (HS.00005.PLC-10HS)

1-F: Employee Involvement Policy (HS.00006.PLC-10HS)

Behavioral Based Safety Standard (HS.00082.T2S-10HS)

Health and Safety Committee Standard (HS.00083.T2S-10HS)

1-G: HS System Goals (HS.00007.PLC-10HS) FINAL

1-H: Health and Safety System Evaluation (HS.00008.PLC-10HS)

1-I: Legislative Compliance (HS.00009.PLC-10HS)

Employee Health Safety Rules Standard (HS.00084.T2S-10HS)

Hazard Communication Standard (HS.00085.T2S-10HS)

2-A: Hazard Analysis_Change Routine Activity Prevention Control (HS.0010.PLC-10HS)

1,3-Butadiene Handling and Exposure Standard (HS.00001.T2S-10HS)

Abrasive Blasting Standard (HS.00011.T2S-10HS)

Acrylonitrile Standard (HS.00048.T2S-10HS)

Ammonia Waste Safety Standard (HS.00013.T2S-10HS)

Arsenic Standard (HS.00049.T2S-10HS)

Asbestos Standard (HS.00040.T2S-10HS)

Benzene Handling and Exposure (HS.00014.T2S-10HS)

Beryllium Standard (HS.00050.T2S-10HS)

Bio-Haz Infectious Substances Bloodborne Path Exposure Control Standard (HS.00015.T2S-10HS)

Bonding and Grounding Standard (HS.00017.T2S-10HS)

Bulging Container Management Standard (HS.00016.T2S-10HS)

Cadmium Standard (HS.00051.T2S-10HS)

Cold Stress Standard (HS.00018.T2S-10HS)

Combustible Dust Safety Control & Mitigation Standard (HS.00094.T2S-10HS)

Confined Space Entry Standard (HS.00030.T2S-10HS)

Crystalline Silica (Quartz) Standard (HS.00012.T2S-10HS)

Cyanide Handling Standard (HS.00020.T2S-10HS)

Decontamination Standard (HS.00021.T2S-10HS)

Drum and Container Handling Standard (HS.00022.T2S-10HS)

Electricity Safety Standard (HS.00023.T2S-10HS)

Employee Safety Meetings Standard (HS.00024.T2S-10HS)

Ergonomics Program Standard (HS.00025.T2S-10HS)

Ethylene Oxide Standard (HS.00041.T2S-10HS)

Excavation and Trenching Standard (HS.00026.T2S-10HS)

Explosives Handling, Storage and Disposal Standard (HS.00092.T2S-10HS)

Fall Protection-Working from Heights (HS.00027.T2S-10HS)

Formaldehyde Standard (HS.00052.T2S-10HS)

Heat Stress Standard (HS.00029.T2S-10HS)

Hexavalent Chromium Standard (HS.00053.T2S-10HS)

Highly Hazardous Materials Acceptance Program Standard (HS.00059.T2S-10HS)

Hot Work Permit Standard (HS.00035.T2S-10HS)

Household Hazardous Waste Collections Standard (HS.00036.T2S-10HS)

HPWJ Standard (HS.00031.T2S-10HS)

Hydrogen Fluoride Safety Standard (HS.00042.T2S-10HS)

Hydrogen Sulfide Awareness Standard (HS.00044.T2S-10HS)

Job Hazard Analysis Standard (HS.00086.T2S-10HS)

Lead Standard (HS.00054.T2S-10HS)

Line and Equipment Opening Program Standard (HS.00037.T2S-10HS)

Lock-out/ Tag-out Standard (HS.00045.T2S-10HS)

Management of Change Standard (HS.00046.T2S-10HS)

Marine (Boating) Safety Standard (HS.00061.T2S-10HS)

Management Leadership, Employee Involvement and Program Administration

Worksite Analysis
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Health and Safety

Policies and Standards

Mercury Management Standard (HS.00039.T2S-10HS)

Methylene Chloride Standard (HS.00055.T2S-10HS)

Mobile Cranes Standard (HS.00047.T2S-10HS)

Pesticide Waste Collection Standard (HS.00057.T2S-10HS)

Pressure Relief Valves on Double Diaphragm Pumps Standard (HS.00087.T2S-10HS)

Pressure Washing Standard (HS.00066.T2S-10HS)

Radiation Protection Safety Standard (HS.00064.T2S-10HS)

Rail Transportation Bloodborne Response Standard (HS.00060.T2S-10HS)

Site Access Control Standard (HS.00065.T2S-10HS)

Site Characterization and Analysis Standard (HS.00062.T2S-10HS)

Site Specific Health & Safety Plan Standard (HS.00063.T2S-10HS)

Stationary Crane Standard (HS.00095.T2S-10HS)

Vinyl Chloride Standard (HS.00056.T2S-10HS)

Wildlife Awareness Program Standard (HS.00093.T2S-10HS)

Working Alone or in Isolation (HS.00002.T2S-10HS)

Working Safely on Petroleum Storage Tank Floating Roofs Standard (HS.00034.T2S-10HS)

2-B: Routine Inspections (HS.00011.PLC-10HS)

Ladders-Step Fixed Extension Standard (HS.00067.T2S-10HS)

Mechanical Retrieval Inspection Standard (HS.00089.T2S-10HS)

Sling Inspection Standard (HS.00090.T2S-10HS)

Ventilation Performance Testing Standard (HS.00096.T2S-10HS)

2-C: Hazard Reporting and Correction Tracking (HS.00013.PLC-10HS) 

2-D: Incident Reporting and Investigations (HS.00014.PLC-10HS)

2-E: Trend Analysis (HS.00015.PLC-10HS) 

3-A: Discipline Policy (HS.00016.PLC-10HS) 

3-B: Predictive Preventive Maintenance (HS.00017.PLC-10HS)

Preventative Maintenance Standard (HS.00038.T2S-10HS)

3-C: Emergency/Security Procedures (HS.00018.PLC-10HS)

Emergency Response Standard (HS.00070.T2S-10HS)

First Aid Standard (HS.00071.T2S-10HS)

Fire Protection Standard (HS.00058.T2S-10HS)

3-D: Personal Protective Equipment (PPE) Policy (HS.00019.PLC-10HS)

Personal Protective Equipment Standard (HS.00072.T2S-10HS)

Respiratory Protection Standard (HS.00073.T2S-10HS)

3-E: Process Safety Management (HS.00020.PLC-10HS)

3-F: IIPP Policy (HS.00021.PLC-10HS) 

3-G: Occupational Health Care Program (HS.00022.PLC-10HS)

Hearing Conservation Standard (HS.00075.T2S-10HS)

Industrial Hygiene Standard (HS.00076.T2S-10HS)

Medical Surveillance Program (HS.00003.T2S-10HS)

Return to Work for Non-Work Injuries or Illnesses (HS.00004.T2S-10HS)

Workplace Fetal Protection Standard (HS.00077.T2S-10HS)

3-H: Recordkeeping (HS.00023.PLC-10HS) 

3-I: Document Control (HS.00024.PLC-10HS)

3-J: Safety Glasses and Safety Boots Reimbursement Policy (HS.00028.PLC-10HS)

4-A: Health and Safety Training Recordkeeping(HS.00025.PLC-10HS)

Heavy Equipment Operator Standard (HS.00079.T2S-10HS)

Mobile Crane Training (HS.00078.T2S-10HS)

New Employee-Short Service Worker Standard (HS.00032.T2S-10HS)

Powered Industrial Vehicles Standard (HS.00043.T2S-10HS)

Hazard Prevention and Control

Safety and Health Training

Worksite Analysis (Cont'd)

2 of 2



1.1 TECHNICAL SERVICES TRAINING REQUIREMENTS 

Description Driver 
(Class A) Chemist Lead 

Chemist 
Sr. Lead 
Chemist 

Reactive 
Materials 

Technician 

Reactive 
Materials 
Foreman I 

Reactive 
Materials 

Foreman II 

40-Hour HAZWOPER        

Hazard Communication         

Medical Surveillance / Bloodborne Pathogens         

Respiratory Protection         

Confined Space / Heat Stress         

Personal Protective Equipment / Hearing Conservation         

Decontamination         

Emergency Response         

Drum and Material Handling         

Alcohol and Drug-Free Workplace        

Annual RCRA Training        

DOT Regulations for Hazardous Materials Employees        

Federal Motor Carrier / Clean Harbors Policies and Procedures        

Department of Homeland Security Active Shooter Training        

Fatigue Management Training        

Blood-borne Pathogens        

Loss Prevention and Control        

Battery Packing ㉋        

Main Accumulation Areas | Satellite Accumulation Areas ㉋        

Lab Pack Waste Routing and Disposal Facilities ㉋        



Description Driver 
(Class A) Chemist Lead 

Chemist 
Sr. Lead 
Chemist 

Reactive 
Materials 

Technician 

Reactive 
Materials 
Foreman I 

Reactive 
Materials 

Foreman II 

Lab Pack Disposal Codes and Guidelines ㉋        

Lab Pack Segregation and Packing Procedures ㉋        

Lab Pack Special Permits ㉋        

Lab Pack Paperwork ㉋        

Mercury Packaging and Routing ㉋        

Organic Peroxide Shipping and Packaging ㉋        

National Fire Protection Association Oxidizer Packaging ㉋        

PCBs Shipping and Packaging ㉋        

Cylinder Evaluation and Shipping Protocol ㉋        

Reactive Materials Safety Alert ㉋        

Healthcare Hazard Awareness        

Household Hazardous Waste Orientation ㉋        

Household Hazardous Waste Supervisor        

Reactive Lithium Handling        

Lab Pack Disposal Restrictions        

Lab Pack Unknown Material Handling (chemical fingerprinting)        

Explosives Packing and Shipping        

DEA Controlled Substances Certified Shipper ℞ ℞ ℞ ℞    

HIPAA Training ⛑ ⛑ ⛑ ⛑    

Portable Fire Extinguisher Training  ⛟ ⛟ ⛟    

16-Hour New Driver Training  ⛟ ⛟ ⛟    

Driver Refresher Training  ⛟ ⛟ ⛟    



Description Driver 
(Class A) Chemist Lead 

Chemist 
Sr. Lead 
Chemist 

Reactive 
Materials 

Technician 

Reactive 
Materials 
Foreman I 

Reactive 
Materials 

Foreman II 

Defensive Driving—Commercial Vehicle  ⛟ ⛟ ⛟    

First Aid / CPR        

24-Hour Reactive Materials Technician Training        

Reactive Material Standard Operating Procedures        

24-Hour Reactive Materials Foreman Level II Training        

 

Symbols Legend: 
 Required course for the job title 
 Course addresses the OSHA 8-Hour Annual Refresher training requirement 

㉋ Course is part of 40-Hour Lab Pack Chemist Training 

⛟ Course requirement for Chemists with Class B Commercial Driver’s Licenses 

℞ Course requirement only for personnel that pack and ship DEA controlled substances 

⛑ Course requirement for personnel that could potentially have access to personal health identification (PHI) information 

  



1.2 FIELD SERVICES TRAINING REQUIREMENTS 

 
Minimum Required Training Environmental Tech I Environmental Tech II Environmental Tech III Field Service Foreman 
40-Hour OSHA HAZWOPER Training     
Refresher Module 1 of 8 – HAZCOM     
Refresher Module 2 of 8 – Medical / Bloodborne*     
Refresher Module 3 of 8 – Respiratory Protection*     
Refresher Module 4 of 8 – Confined Space / Heat Stress*     
Refresher Module 5 of 8 – PPE / Hearing Protection*     
Refresher Module 6 of 8 – Decontamination*     
Refresher Module 7 of 8 – Emergency Response*     
Refresher Module 8 of 8 – Drum & Material Handling*     
Bloodborne Pathogen Training*     
Covid-19 Response     
Hearing Conservation & Safety*     
Cold and Heat Stress     
CPR Certification**     
First Aid Certification**     
Bonding & Grounding     
Lockout / Tagout Affected Training | Exam     
Aerial Lift Training | Exam     
Fall Protection / Elevated Work Training | Exam     
Confined Space Rescue*     
Confined Space Entrant / Attendant     
Hot Work Training | Exam     
DOT Regulations for Hazardous Materials Employees***     
Air Monitoring     
Substance Abuse Supervisory Training     
HAZWOPER Manager / Supervisor Training     
Lockout / Tagout Authorized Training | Exam     
Confined Space Entry Supervisor     
Hot Work Authorized Training | Exam     
Excavation & Trenching Competent Person     
* Annual requirement ** Biannual Requirement *** Triennial Requirement 

  



Incentive-Based Electives Environmental Tech I Environmental Tech II Environmental Tech III Field Service Foreman 
CDL w/Hazardous Materials Endorsement Program     
Heavy Equipment Operator Status     
Hepatitis B Vaccinations & Responsibilities     
Certified Hazardous Material Handler (CHMH) Certification     
Certified Hazardous Material Manager (CHMM) Certification     

 
 

Additional Training Available at Management’s  Discretion Environmental Tech I Environmental Tech II Environmental Tech III Field Service Foreman 
High Pressure Water Blasting     
Forklift Certification     
3-Year Forklift Certification     
Boating Safety     
Cyanide Handling     
Electrical Safety     
Equipment Safety Inspection     
Hydrofluoric Acid Handling     
Underground Utility Vault     
Scaffolding Competent Person     
OSHA Regulated Substances Handling     
Pathological Waste Handling     
High-Hazard / Reactive Materials Handling     

 

 



Anchorage, AK
Anchorage Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 907-331-6600
More Info
Bakersfield, CA
Bakersfield Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 661-587-0021
More Info
Bartow, FL
Bartow Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 863-533-6111
More Info
Baton Rouge, LA
Baton Rouge Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 225-778-1234
More Info
Boynton Beach, FL
Boynton Beach Technical Services

Services: Waste Disposal Services & Chemical 
Packing & Household Hazardous Waste

Phone: 561-736-1339
More Info
Braintree, MA
Braintree Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 781-380-7175
More Info
Bridgeport, NJ
Bridgeport Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 856-467-3103
More Info
Bristol, CT
Bristol Technical Services

tel:907-331-6600
https://www.cleanharbors.com/location/anchorage-technical-services
tel:661-587-0021
https://www.cleanharbors.com/location/bakersfield-technical-services
tel:863-533-6111
https://www.cleanharbors.com/location/bartow-technical-services
tel:225-778-1234
https://www.cleanharbors.com/location/baton-rouge-technical-services
tel:561-736-1339
https://www.cleanharbors.com/location/boynton-beach-technical-services
tel:781-380-7175
https://www.cleanharbors.com/location/braintree-technical-services
tel:856-467-3103
https://www.cleanharbors.com/location/bridgeport-technical-services


Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 860-583-8917
More Info
Camarillo, CA
Camarillo Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 805-987-0217
More Info
Eagan, MN
Cannon Falls Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 651-767-9590
More Info
Caseyville, IL
Caseyville Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 913-491-4051
More Info
Cincinnati, OH
Cincinnati Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 513-681-6242
More Info
Clackamas, OR
Clackamas Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 503-742-7105
More Info
Cleveland, OH
Cleveland Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 216-429-2402
More Info
Compton, CA
Compton Technical Services

Services: Waste Disposal Services & Chemical 
Packing & Household Hazardous Waste

tel:860-583-8917
https://www.cleanharbors.com/location/bristol-technical-services
tel:805-987-0217
https://www.cleanharbors.com/location/camarillo-technical-services
tel:651-767-9590
https://www.cleanharbors.com/location/cannon-falls-technical-services
tel:913-491-4051
https://www.cleanharbors.com/location/caseyville-technical-services
tel:513-681-6242
https://www.cleanharbors.com/location/cincinnati-technical-services
tel:216-429-2402
https://www.cleanharbors.com/location/cleveland-technical-services


Phone: 310-307-7450
More Info
Dallas, TX
Dallas Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 214-631-1660
More Info
Denver, CO
Denver Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 303-371-1100
More Info
Des Moines, IA
Des Moines Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 515-802-3480
More Info
Dolton, IL
Dolton Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 708-225-8100
More Info
Greenbrier, TN
Greenbrier Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 615-643-3170
More Info
Juneau, AK
Juneau Technical Services

Services: Waste Disposal Services & Chemical 
Packing & Household Hazardous Waste

Phone: 907-780-6691
More Info
Kent, WA
Kent Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 253-639-4240
More Info

tel:310-307-7450
https://www.cleanharbors.com/location/compton-technical-services
tel:214-631-1660
https://www.cleanharbors.com/location/dallas-technical-services
tel:303-371-1100
https://www.cleanharbors.com/location/denver-technical-services
tel:515-802-3480
https://www.cleanharbors.com/location/des-moines-technical-services
tel:708-225-8100
https://www.cleanharbors.com/location/dolton-technical-services
tel:615-643-3170
https://www.cleanharbors.com/location/greenbrier-technical-services
tel:907-780-6691
https://www.cleanharbors.com/location/juneau-technical-services
tel:253-639-4240
https://www.cleanharbors.com/location/kent-technical-services


La Porte, TX
La Porte Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 281-884-5500
More Info
Laurel, MD
Laurel Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 301-939-6000
More Info
Lenexa, KS
Lenexa Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 913-491-4051
More Info
Lexington, SC
Lexington Technical Services

Services: Waste Disposal Services & Chemical 
Packing & Household Hazardous Waste

Phone: 803-490-6003
More Info
Linden, NJ
Linden Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 908-525-7043
More Info
Pecatonica, IL
Pecatonica Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 815-239-2152
More Info
Phoenix, AZ
Phoenix Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 602-258-6155
More Info
Manati, PR
Puerto Rico Technical Services

tel:281-884-5500
https://www.cleanharbors.com/location/la-porte-technical-services
tel:301-939-6000
https://www.cleanharbors.com/location/laurel-technical-services
tel:913-491-4051
https://www.cleanharbors.com/location/lenexa-technical-services
tel:803-490-6003
https://www.cleanharbors.com/location/lexington-technical-services
tel:908-525-7043
https://www.cleanharbors.com/location/linden-technical-services
tel:815-239-2152
https://www.cleanharbors.com/location/pecatonica-technical-services
tel:602-258-6155
https://www.cleanharbors.com/location/phoenix-technical-services


Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 787-854-1090
More Info
Reidsville, NC
Reidsville Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 336-342-6106
More Info
San Antonio, TX
San Antonio Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 210-304-3000
More Info
San Diego, CA
San Diego Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 619-241-4250
More Info
San Jose, CA
San Jose Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 408-451-5000
More Info
South Portland, ME
South Portland Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 207-799-8111
More Info
Sparks, NV
Sparks Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 775-624-8060
More Info
Spokane Valley, WA
Spokane Valley Technical Services

Services: Waste Disposal Services & Chemical 
Packing & Household Hazardous Waste

tel:787-854-1090
https://www.cleanharbors.com/location/puerto-rico-technical-services
tel:336-342-6106
https://www.cleanharbors.com/location/reidsville-technical-services
tel:210-304-3000
https://www.cleanharbors.com/location/san-antonio-technical-services
tel:619-241-4250
https://www.cleanharbors.com/location/san-diego-technical-services
tel:408-451-5000
https://www.cleanharbors.com/location/san-jose-technical-services
tel:207-799-8111
https://www.cleanharbors.com/location/south-portland-technical-services
tel:775-624-8060
https://www.cleanharbors.com/location/sparks-technical-services


Phone: 509-535-3244
More Info
Sterling Heights, MI
Sterling Heights Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 586-977-8174
More Info
Syracuse, NY
Syracuse Technical Services

Services: Waste Disposal Services & Chemical 
Packing & Household Hazardous Waste

Phone: 315-741-3270
More Info
Tooele, UT
Tooele Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 435-843-4840
More Info
Stone Mountain, GA
Tucker Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 770-908-8251
More Info
Waukesha, WI
Waukesha Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 262-293-2267
More Info
West Point, VA
West Point Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 804-843-2180
More Info
West Sacramento, CA
West Sacramento Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 916-520-3620
More Info

tel:509-535-3244
https://www.cleanharbors.com/location/spokane-valley-technical-services
tel:586-977-8174
https://www.cleanharbors.com/location/sterling-heights-technical-services
tel:315-741-3270
https://www.cleanharbors.com/location/syracuse-technical-services
tel:435-843-4840
https://www.cleanharbors.com/location/tooele-technical-services
tel:770-908-8251
https://www.cleanharbors.com/location/tucker-technical-services
tel:262-293-2267
https://www.cleanharbors.com/location/waukesha-technical-services
tel:804-843-2180
https://www.cleanharbors.com/location/west-point-technical-services
tel:916-520-3620
https://www.cleanharbors.com/location/west-sacramento-technical-services


Wheeling, WV
Wheeling Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 304-238-5433
More Info
Wichita, KS
Wichita Technical Services
Services: Waste Disposal Services & Recycling 
Services Overview & Chemical Packing & 
Household Hazardous Waste
Phone: 316-269-7400
More Info

tel:304-238-5433
https://www.cleanharbors.com/location/wheeling-technical-services
tel:316-269-7400
https://www.cleanharbors.com/location/wichita-technical-services


OMNIA PARTNERS EXHIBITS 
EXHIBIT A - NATIONAL COOPERATIVE CONTRACT OBJECTIVES 

Version November 7, 2022 

1.0 Scope of National Cooperative Contract 
 
Capitalized terms not otherwise defined herein shall have the meanings given to them in the Master 
Agreement or in the Administration Agreement between Supplier and OMNIA Partners. 
 
1.1 Requirement 

 
The University of California (hereinafter defined and referred to as “Principal Procurement 
Agency”), on behalf of itself and the National Intergovernmental Purchasing Alliance Company, a 
Delaware corporation d/b/a OMNIA Partners, Public Sector (“OMNIA Partners”), is requesting 
proposals for Hazardous and Medical Waste. The intent of this Request for Proposal is any contract 
between Principal Procurement Agency and Supplier resulting from this Request for Proposal 
(“Master Agreement”) be made available to other public agencies nationally, including state and 
local governmental entities, public and private primary, secondary and higher education entities, 
non-profit entities, and agencies for the public benefit (“Public Agencies”), through OMNIA 
Partners’ cooperative purchasing program.  The Principal Procurement Agency has executed a 
Principal Procurement Agency Certificate with OMNIA Partners, an example of which is included 
as Exhibit D, and has agreed to pursue the Master Agreement.  Use of the Master Agreement by any 
Public Agency is preceded by their registration with OMNIA Partners as a Participating Public 
Agency in OMNIA Partners’ cooperative purchasing program.  Registration with OMNIA Partners 
as a Participating Public Agency is accomplished by Public Agencies entering into a Master 
Intergovernmental Cooperative Purchasing Agreement, an example of which is attached as Exhibit 
C, and by using the Master Agreement, any such Participating Public Agency agrees that it is 
registered with OMNIA Partners, whether pursuant to the terms of the Master Intergovernmental 
Purchasing Cooperative Agreement or as otherwise agreed to.  The terms and pricing established in 
the resulting Master Agreement between the Supplier and the Principal Procurement Agency will 
be the same as that available to Participating Public Agencies through OMNIA Partners.  
Notwithstanding the foregoing and anything to the contrary herein, the parties agree that the 
Principal Procurement Agency may have different pricing from other Public Agencies. 

 
All transactions, purchase orders, invoices, payments etc., will occur directly between the Supplier 
and each Participating Public Agency individually, and neither OMNIA Partners, any Principal 
Procurement Agency nor any Participating Public Agency, including their respective agents, 
directors, employees or representatives, shall be liable to Supplier for any acts, liabilities, damages, 
etc., incurred by any other Participating Public Agency. Supplier is responsible for knowing the tax 
laws in each state. 

 
This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA Partners’ 
requirements to market the resulting Master Agreement nationally to Public Agencies.  Each section 
in this Exhibit A refers to the capabilities, requirements, obligations, and prohibitions of competing 
Suppliers on a national level in order to serve Participating Public Agencies through OMNIA 
Partners. 

 
These requirements are incorporated into and are considered an integral part of this RFP. OMNIA 
Partners reserves the right to  determine whether or not to make the Master Agreement awarded by 
the Principal Procurement Agency available to Participating Public Agencies, in its sole and 
absolute discretion, and any party submitting a response to this RFP acknowledges that any award 
by the Principal Procurement Agency does not obligate OMNIA Partners to make the Master 
Agreement available to Participating Procurement Agencies. . 
 

1.2 Marketing, Sales and Administrative Support 
 

During the term of the Master Agreement OMNIA Partners intends to provide marketing, sales, 
partnership development and administrative support for Supplier pursuant to this section that 
directly promotes the Supplier’s products and services to Participating Public Agencies through 
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multiple channels, each designed to promote specific products and services to Public Agencies on a 
national basis. 
 
OMNIA Partners will assign the Supplier a Director of Partner Development who will serve as the 
main point of contact for the Supplier and will be responsible for managing the overall relationship 
between the Supplier and OMNIA Partners.  The Director of Partner Development will work with 
the Supplier to develop a comprehensive strategy to promote the Master Agreement and will connect 
the Supplier with appropriate stakeholders within OMNIA Partners including, Sales, Marketing, 
Contracting, Training, and Operations & Support. 

 
The OMNIA Partners marketing team will work in conjunction with Supplier to promote the Master 
Agreement to both existing Participating Public Agencies and prospective Public Agencies through 
channels that may include: 
 
A. Marketing collateral (print, electronic, email, presentations) 

B. Website  

C. Trade shows/conferences/meetings 

D. Advertising 

E.  Social Media 

 
The OMNIA Partners sales teams will work in conjunction with Supplier to promote the Master 
Agreement to both existing Participating Public Agencies and prospective Public Agencies through 
initiatives that may include: 
 
A. Individual sales calls  

B. Joint sales calls 

C. Communications/customer service 

D. Training sessions for Public Agency teams 

E. Training sessions for Supplier teams 

 
The OMNIA Partners contracting teams will work in conjunction with Supplier to promote the 
Master Agreement to both existing Participating Public Agencies and prospective Public Agencies 
through: 
 
A. Serving as the subject matter expert for questions regarding joint powers authority and state 

statutes and regulations for cooperative purchasing 

B. Training sessions for Public Agency teams 

C. Training sessions for Supplier teams 

D. Regular business reviews to monitor program success 

E. General contract administration 

 
Suppliers are required to pay an Administrative Fee of three percent (3%) of the greater of the 
Contract Sales under the Master Agreement and Guaranteed Contract Sales under this Request for 
Proposal.  Supplier will be required to execute the OMNIA Partners Administration Agreement 
(Exhibit B). At Supplier’s option, Suppliers may pay additional fees beyond administrative fees, 
such as technology fees, to OMNIA Partners and/or a third party for additional support and/or access 
to OMNIA Partners’ technology platform. 
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1.3 Estimated Volume 
 

The dollar volume purchased under the Master Agreement is estimated to be approximately $50M 
annually.  While no minimum volume is guaranteed to Supplier, the estimated annual volume is 
projected based on the current annual volumes among the Principal Procurement Agency, other 
Participating Public Agencies that are anticipated to utilize the resulting Master Agreement to be 
made available to them through OMNIA Partners, and volume growth into other Public Agencies 
through a coordinated marketing approach between Supplier and OMNIA Partners.   

 
1.4 Award Basis 
 

The basis of any contract award resulting from this RFP made by Principal Procurement Agency 
will, at OMNIA Partners’ option, be the basis of award on a national level through OMNIA Partners.  
If multiple Suppliers are awarded by Principal Procurement Agency under the Master Agreement, 
those same Suppliers will be required to extend the Master Agreement to Participating Public 
Agencies through OMNIA Partners.  Utilization of the Master Agreement by Participating Public 
Agencies will be at the discretion of the individual Participating Public Agency. Certain terms of 
the Master Agreement specifically applicable to the Principal Procurement Agency (e.g., governing 
law) are subject to modification for each Participating Public Agency as Supplier and such 
Participating Public Agency may agree without being in conflict with the Master Agreement as a 
condition of the Participating Agency’s purchase and not a modification of the Master Agreement 
applicable to all Participating Agencies.  Participating Agencies may request to enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in the Master Agreement (e.g., governing law, invoice requirements, order 
requirements, specialized delivery, diversity requirements such as minority and woman owned 
businesses, historically underutilized business, etc.) (“Supplemental Agreement”).  It shall be the 
responsibility of the Supplier to comply, when applicable, with the prevailing wage legislation in 
effect in the jurisdiction of the Participating Agency.  It shall further be the responsibility of the 
Supplier to monitor the prevailing wage rates as established by the appropriate department of labor 
for any increase in rates during the term of the Master Agreement and adjust wage rates accordingly.  
In instances where supplemental terms and conditions create additional risk and cost for Supplier, 
Supplier and Participating Public Agency may negotiate additional pricing above and beyond the 
stated contract not-to-exceed pricing so long as the added price is commensurate with the additional 
cost incurred by the Supplier. Any supplemental agreement developed as a result of the Master 
Agreement is exclusively between the Participating Agency and the Supplier (Contract Sales are 
reported to OMNIA Partners).   
 
All signed Supplemental Agreements and purchase orders issued and accepted by the Supplier may 
survive expiration or termination of the Master Agreement. Participating Agencies’ purchase orders 
may exceed the term of the Master Agreement if the purchase order is issued prior to the expiration 
of the Master Agreement.  Supplier is responsible for reporting all sales and paying the applicable 
Administrative Fee for sales that use the Master Agreement as the basis for the purchase order, even 
though Master Agreement may have expired. 

 
 

1.5 Objectives of Cooperative Program  
 

This RFP is intended to achieve the following objectives regarding availability through OMNIA 
Partners’ cooperative program:  
 
A. Provide a comprehensive competitively solicited and awarded national agreement offering the 

Products covered by this solicitation to Participating Public Agencies; 

B. Establish the Master Agreement as one of the Supplier’s primary go to market strategy to Public 
Agencies nationwide; 
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C. Achieve cost savings for Supplier and Public Agencies through a single solicitation process that 
will reduce the Supplier’s need to respond to multiple solicitations and Public Agencies need 
to conduct their own solicitation process; 

D. Combine the aggregate purchasing volumes of Participating Public Agencies to achieve cost 
effective pricing. 

 
2.0 REPRESENTATIONS AND COVENANTS 

 
As a condition to Supplier entering into the Master Agreement, which would be available to all Public 
Agencies, Supplier must make certain representations, warranties and covenants to both the Principal 
Procurement Agency and OMNIA Partners designed to ensure the success of the Master Agreement for all 
Participating Public Agencies as well as the Supplier. 

 
2.1 Corporate Commitment 

 
Supplier commits that the Master Agreement has received all necessary corporate authorizations 
and support of the Supplier’s executive management, (2) the Master Agreement is one of Supplier’s 
primary “go to market” strategies for Public Agencies, (3) the Master Agreement will be promoted 
to Public Agencies, including any existing customers, and Supplier will transition existing 
customers, upon their request, to the Master Agreement, and (4) that the Supplier has read and agrees 
to the terms and conditions of the negotiated Administration Agreement with OMNIA Partners and 
will execute such agreement concurrent with and as a condition of its execution of the Master 
Agreement with the Principal Procurement Agency.. Supplier will identify an executive corporate 
sponsor and a separate national account manager within the RFP response that will be responsible 
for the overall management of the Master Agreement. 
 

2.2 Pricing Commitment 
 
Supplier commits that if a Participating Public Agency is eligible for lower pricing through a 
national, state, regional or local or cooperative contract, the Supplier may offer such lower pricing 
to that Participating Public Agency under the Master Agreement.  

2.3 Sales Commitment 
 
Supplier commits to market the Master Agreement as a go to market strategy in this defined sector 
and that its sales force will be trained, engaged and committed to offering the Master Agreement to 
Public Agencies through OMNIA Partners nationwide. Supplier commits that all Master Agreement 
sales will be accurately and timely reported to OMNIA Partners in accordance with the OMNIA 
Partners Administration Agreement. Supplier also commits its sales force will be compensated, 
including sales incentives, for sales to Public Agencies under the Master Agreement in a consistent 
manner compared to sales to Public Agencies if the Supplier were not awarded the Master 
Agreement.   
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STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name: CLEAN HARBORS ENVIRONMENTAL SERVICES, INC.

Trade Name:

Address: 42 LONGWATER DRIVE
         NORWELL,   MA   02061-1612

Certificate Number: 0102723

Effective Date: September 16, 1988

Date of Issuance: May 25, 2023

For Office Use Only:

20230525115845340



Clean Harbors and Subsidiaries TSDFs
Clean Harbors reserves the right to amend this list.

Facility Name Also Known As Facility Type Phone # Address City State/Prov Postal Code Country WIN ID# EPA ID
Altair Disposal Services, LLC Altair Landfill Landfills 979.234.5749 P.O. Box 226 Altair TX 77412 US AL TXD980624274
Clean Harbors Aragonite, LLC Aragonite Incineration Facility Incinerators 435.884.8100 P.O. Box 1339 Grantsville UT 84029 US AG UTD981552177

Clean Harbors of Baltimore, Inc. Baltimore Facility
Treatment, Storage & 
Disposal Facilities 410.244.8200 1910 Russell Street Baltimore MD 21230 US BA MDD980555189

Clean Harbors Florida, LLC Bartow Facility
Treatment, Storage & 
Disposal Facilities 863.533.6111 170 Bartow Municipal Airport Bartow FL 33830 US BW FLD980729610

Clean Harbors Baton Rouge, LLC Baton Rouge Facility
Wastewater Treatment 
Facilities 225.778.1234 13351 Scenic Highway Baton Rouge LA 70807 US BN LAD010395127

Clean Harbors of Braintree, Inc. Braintree Facility
Treatment, Storage & 
Disposal Facilities 781.380.7100 1 Hill Ave. Braintree MA 02184 US BR MAD053452637

Clean Harbors Environmental Services, 
Inc. Bridgeport Oil Facility Oil Recycling Facilities 856.467.3103 P.O. Box 337 Bridgeport NJ 08014 US OB NJD053288239
Clean Harbors Buttonwillow, LLC Buttonwillow Landfill Landfills 661.762.6200 P.O. Box 787 Buttonwillow CA 93206 US BL CAD980675276

Clean Harbors Chattanooga, LLC Chattanooga Facility
Wastewater Treatment 
Facilities 423.821.6926 3300 Cummings Road Chattanooga TN 37419 US CG TND 982 141392

Clean Harbors Services, Inc. Chicago Facility
Treatment, Storage & 
Disposal Facilities 773.646.6202 11800 South Stony Island Avenue Chicago IL 60617 US CH ILD000608471

Spring Grove Resource Recovery, Inc. Cincinnati (Spring Grove) Facility
Treatment, Storage & 
Disposal Facilities 513.681.6242 4879 Spring Grove Avenue Cincinnati OH 45232 US SG OHD000816629

Clean Harbors Recycling Services of 
Chicago, LLC Clean Harbors Recycling Services Solvent Recycling Facilities 773.247.2828 1445 West 42nd Street Chicago IL 60609 US SC ILD005450697
Clean Harbors Recycling Services of 
Hebron, LLC Clean Harbors Recycling Services Solvent Recycling Facilities 740.929.3532 581 Milliken Drive Hebron OH 43025 US SH OHD980587364
Clean Harbors Environmental Services, 
Inc. Cleveland Facility

Wastewater Treatment 
Facilities 216.429.2402 2900 Rockefeller Avenue Cleveland OH 44115 US CL OHD000724153

Clean Harbors Colfax, LLC Colfax Facility
Treatment, Storage & 
Disposal Facilities 318.627.3443 3763 Highway 471 Colfax LA 71417 US CF LAD981055791

Clean Harbors of Connecticut, Inc. Connecticut Facility
Wastewater Treatment 
Facilities 860.583.8917 51 Broderick Road Bristol CT 06010 US WC CTD000604488

Clean Harbors Deer Park, LLC Deer Park Incineration Facility Incinerators 281.930.2300 2027 Independence Parkway South La Porte TX 77571 US DE TXD055141378
Clean Harbors Deer Trail, LLC Deer Trail Landfill Landfills 970.386.2293 108555 East Highway 36 Deer Trail CO 80105 US DR COD991300484

DuraTherm, Inc. DuraTherm
Treatment, Storage & 
Disposal Facilities 281.339.1352 PO Box 58466 Houston TX 77258-8466 US DU TXD981053770

Clean Harbors El Dorado, LLC El Dorado Incineration Facility Incinerators 870.863.7173 309 American Circle El Dorado AR 71730 US EL ARD069748192

Clean Harbors Grassy Mountain, LLC Grassy Mountain Landfill Landfills 435.884.8900
(for UPS) 3 Miles East 7 Miles North of 
Knolls, Exit 41 off I-80 Grantsville UT 84029 US GM UTD991301748

Clean Harbors Environmental Services, 
Inc. Kimball Incineration Facility Incinerators 308.235.4012 2247 South Highway 71 Kimball NE 69145 US KP NED981723513

Clean Harbors La Porte, L.P. La Porte Facility
Treatment, Storage & 
Disposal Facilities 281.884.5500 500 Independence Parkway South La Porte TX 77571 US LT TXD982290140

Clean Harbors Environmental Services, 
Inc. La Porte Medical Waste Autoclave Facility 281.884.5500 500 Independence Parkway South La Porte TX 77571 US LMW TXD982290140
Clean Harbors Lone Mountain, LLC Lone Mountain Landfill Landfills 580.697.3500 Route 2  Box 170 Waynoka OK 73860 US LG OKD065438376
Clean Harbors Environmental Services, 
Inc. Newark  Oil Facility Oil Recycling Facilities 973.643.6025 41 Tompkins Point Rd. Newark NJ 07114 US ON NJD000768093

Clean Harbors Arizona, LLC Phoenix Facility
Treatment, Storage & 
Disposal Facilities 602.462.2300 1340 West Lincoln Street Phoenix AZ 85007 US PH AZD049318009

Clean Harbors Reidsville, LLC Reidsville Facility
Treatment, Storage & 
Disposal Facilities 336.342.6106 208 Watlington Industrial Drive Reidsville NC 27320 US RD NCD000648451

Clean Harbors of San Jose, LLC San Jose Facility
Treatment, Storage & 
Disposal Facilities 408.441.0962 1021 Berryessa Road San Jose CA 95133 US SJ CAD059494310

Sawyer Disposal Services, LLC Sawyer Landfill Landfills 701.624.5622 P.O. Box 168 Sawyer ND 58781 US SW NDD000351270
Clean Harbors Environmental Services, 
Inc. South Portland Oil Facility Oil Recycling Facilities 207.772.2201 37 Rumery Road South Portland ME 04106 US RU MED980672182

Clean Harbors White Castle, LLC White Castle Facility
Wastewater Treatment 
Facilities 225.545.7800 52735 Clarke Road White Castle LA 70788 US WT LAD982549636

Clean Harbors Kansas, LLC Wichita Facility
Treatment, Storage & 
Disposal Facilities 316.269.7400 2549 N. New York Street Wichita KS 67219 US WH KSD007246846

Clean Harbors Wilmington, LLC Wilmington Facility
Treatment, Storage & 
Disposal Facilities 310.835.9998 1737 East Denni Street Wilmington CA 90744 US WI CAD044429835

Murphy's Waste Oil Service, Inc. Woburn Oil Facility Oil Recycling Facilities 781.935.9066 252 Salem Street Woburn MA 01801 US MU MAD066588005



Safety-Kleen Systems, Inc. SK Santa Ana, CA  (Los Angeles) Autoclave Facility 714.429.4300 2170 South Yale Street Santa Ana CA 92704 US SAA CAT000613976
Safety-Kleen Systems, Inc. SK RC Cranston Transfer & Recycling Facility (401) 781-0808 167 Mill Street Cranston RI 02905-1049 US CRR RID084802842
Safety-Kleen Systems, Inc. SK RC Denton Recycling Facility (940) 483-5200 1722 Cooper Creek Road Denton TX 76208-1000 US DNR TXD077603371
Safety-Kleen Systems, Inc. RC Dolton Recycling Facility (708) 225-8100 633 East 138th Street Dolton IL 60419-1058 US DOR ILD980613913
Safety-Kleen Recycle Center RC Jackson Recycling Facility (601) 961-6992 990 Commer St. Jackson MS 39225 US JAR MSD985969690
Safety-Kleen Recycle Center RC Lexington Recycling Facility (803) 356-4061 130-A Frontage Road Lexington SC 29073-9141 US LER SCD077995488
Safety-Kleen Recycle Center RC Linden Recycling Facility (908) 862-2000 1200 Sylvan Street Linden NJ 07036-6418 US LIN NJD002182897
Safety-Kleen Recycle Center RC Smithfield Recycling Facility (502) 845-2453 3700 La Grange Road Smithfield KY 40068-7903 US SMR KYD053348108

Emerald Services, Inc. Emerald Services, Inc.
TSDF& variousWaste 
Processing 206-715-5385 1500 Airport Way South Seattle WA 98134 US ESW WAD058367152

Emerald Petroleum Services Inc Emerald Petroleum Services Inc TSDF 360-903-5372 ©
1300 West 12th Street

Vancouver WA 98660 US EVN WAD068794387

Emerald Services, Inc. Emerald Services, Inc.
TSDR, Refinery, recyling, 
fuels blending 219-689-7485 1825 Alexander Ave Tacoma WA 98421 US EMR WAD981769110



Approved Vendor List 

CLEAN HARBORS APPROVED 3RD PARTY DISPOSAL VENDOR LIST
Clean Harbors reserves the right to amend this list.

Approval Status Parent Company Facility Name Facility Type City State/Prov Country

Post Intergration Approval
Approved Medical 
Waste

Approved Medical Waste / Future Healthcare Systems CT, Inc
Medical Waste Bridgeport CT USA

CHESI Legacy Vendor
Approved Medical 
Waste

Approved Medical Waste / Future Healthcare Systems, Inc
Medical Waste Mt. Vernon NY USA

Post Intergration Approval Barnett Medical Services Barnett Medical Services Medical Waste Modesto CA USA
Post Intergration Approval Covanta Covanta - Biologic Environmental Medical Waste Hayward CA USA
CHESI Legacy Vendor Curtis Bay Energy Curtis Bay Energy Medical Waste Baltimore MD USA
CHESI Legacy Vendor Daniels Sharpsmart, Inc Daniels Sharpsmart, Inc - Baltimore Medical Waste Baltimore MD USA
CHESI Legacy Vendor Daniels Sharpsmart, Inc Daniels Sharpsmart, Inc - Easton PA Medical Waste Easton PA USA
CHESI Legacy Vendor Daniels Sharpsmart, Inc Daniels Sharpsmart, Inc - Fresno Medical Waste Fresno CA USA
CHESI Legacy Vendor Daniels Sharpsmart, Inc Daniels Sharpsmart, Inc - Orlando Medical Waste Orlando FL USA
CHESI Legacy Vendor Daniels Sharpsmart, Inc Daniels Sharpsmart, Inc - Sturtevant Medical Waste Sturtevant WI USA
CHESI Legacy Vendor Daniels Sharpsmart, Inc Daniels Sharpsmart, Inc - Walton KY Medical Waste Walton KY USA
CHESI Legacy Vendor Haz-Med Inc Haz-Med Inc Medical Waste Santa Paula CA USA

CHESI Legacy Vendor
Medical Waste Services 
LLC

Medical Waste Services LLC
Medical Waste Paramount CA USA

CHESI Legacy Vendor Medsharps, LLC Medsharps, LLC Medical Waste Schertz TX USA
Post Intergration Approval New England Medical New England Medical (Bio-Med Innovations) Medical Waste Middletown MA USA
Post Intergration Approval Trilogy MedWaste Trilogy MedWaste - Hendersonville Medical Waste Hendersonville TN USA

CHESI Legacy Vendor
Waste Management, 
Inc.

WM Healthcare Solutions
Medical Waste Escondido CA USA

Page 3 of 3 1/16/2024



Year 2022

Street

City Zip 02061

0 25 20 44
(G) (H) (I) (J) OR

5 6 2 1 1 2

1536 1141
(K) (L)

Total number of… Knowingly falsifying this document may result in a fine.
(M)

(1) Injury 89 (4) Poisoning 0
(2) Skin Disorder 0 (5) Hearing Loss 0
(3) Respiratory 
Condition 0 (6) All Other Illnesses 0

18,998,329

Clean Harbors Environmental Services

Sign here

State

Employment information

Total number of 
days away from 
work

Total number of days of 
job transfer or restriction

Public reporting burden for this collection of information is estimated to average 58 minutes per response, including time to review the instruction, search and gather 
the data needed, and complete and review the collection of information.  Persons are not required to respond to the collection of information unless it displays a 
currently valid OMB control number.  If you have any comments about these estimates or any aspects of this data collection, contact:  US Department of Labor, 
OSHA Office of Statistics, Room N-3644, 200 Constitution Ave, NW, Washington, DC 20210.  Do not send the completed forms to this office.

Injury and Illness Types

Phone

Company executive

I certify that I have examined this document and that to the best of my knowledge the entries are true, accurate, and complete.

469-503-6695

Jeff Ward

U.S. Department of Labor

OSHA's Form 300A (Rev. 01/2004)

Summary of Work-Related Injuries and Illnesses Occupational Safety and Health Administration

Industry description (e.g., Manufacture of motor truck trailers)

Post this Summary page from February 1 to April 30 of the year following the year covered by the form

All establishments covered by Part 1904 must complete this Summary page, even if no injuries or illnesses 
occurred during the year.  Remember to review the Log to verify that the entries are complete and accurate 
before completing this summary.

Using the Log, count the individual entries you made for each category.  Then write the totals below, 
making sure you've added the entries from every page of the log.  If you had no cases write "0."

Employees former employees, and their representatives have the right to review the OSHA Form 300 in its 
entirety.  They also have limited access to the OSHA Form 301 or its equivalent.  See 29 CFR 1904.35, in 
OSHA's Recordkeeping rule, for further details on the access provisions for these forms.

Total number of 
cases with days 
away from work

Total number of cases 
with job transfer or 
restriction

Form approved OMB no. 1218-0176

Title

Date

Manager Program Compliance

1/24/2023

Environmental Services

Establishment information

Total number of 
deaths

Number of Cases Norwell

Your establishment name

42 Longwater Dr

MA

Total number of 
other recordable 
cases

Number of Days

Total hours worked by all employees last 
year

Standard Industrial Classification (SIC), if known (e.g., SIC 3715)

Annual average number of employees

North American Industrial Classification (NAICS), if known (e.g., 336212)

9,047



Year

City State

(A) (B) (C) (D) (E) (F)

(M)

(G) (H) (I) (J) (K) (L) (1) (2) (3) (4) (5) (6)
90701 Retail Technician 1/11/2022 Customer site Respiratory distress due to chemical exposure x x
90708 Driver Class B 1/12/2022 Company yard Abrasion to head from falling off equipment x 1 x
90783 Driver, Class A Liquid 1/13/2022 Customer site Facial Laceration x 59 9 x
90804 Driver, Class A 1/13/2022 Customer site Strain arm lifting vacuum hose x 6 52 x
91052 CleanPack Chemist (CDL) 1/20/2022 Company facility Cervical Strain (neck) x x
91057 Retail Technician 1/21/2022 Customer site Back strain from placing a bulb box on the scale x 28 x
91184 Driver, Class A 1/25/2022 Customer site Contusion and abrasion on his leg while using a drum dolly x x
91535 CleanPack Chemist 2/4/2022 Company yard Contusion from tripping on a black plastic strap x x
91633 Lead Customer Service Rep 2/8/2022 Company yard Sprain wrist from fall x x
91727 Retail Technician 2/9/2022 Customer site Contusion on head from fall x 12 x
91801 Environmental Technician CBPP 2/11/2022 Company yard Contusion from slipping on black ice x 56 x

91837 Driver Class A 2/11/2022 Thomas Nelson Hwy - Virginia Muscle strain from motor vehicle accident x 62 69 x

91915 Ship/Rec/Blend Oper III 2/14/2022 Company facility Stitches slipped on the ice x x
91918 Vehicle Maintenance Mechanic 2/15/2022 Company facility Employee strained elbow lifting propane cylinder. x 139 x
91928 InSite Technician 2/14/2022 Customer site Puncture from needle stick x x
92064 Facility Maintenance Repair I 2/17/2022 Company facility Right index finger laceration caused by extended hose clamp x x
92282 Driver Class A 2/14/2022 Company yard Strain lower back from lifting x 180 1 x
92337 Environmental Technician CBPP 2/25/2022 Company yard Strain shoulder from lifting bags of debris x x
92366 Incineration Operator II 2/25/2022 Customer site Chemical burn from spray x 16 5 x
92427 Truck to Truck Technician 2/28/2022 Company yard Fractured finger from handling drum x 30 x
92798 Driver Class A 3/9/2022 Interstate I-84 - Connecticut Contusion from motor vehicle accident x x
92888 Driver Class A 3/12/2022 Company yard Staples to lacerated head from object x 3 x
93303 Field Service Technician III 3/21/2022 Company yard Laceration to finger from fall x 12 x
93369 Facility Technician I 3/22/2022 Company yard Laceration from handling bulb boxes x x
93676 Supervisor Shift Oil Rec 3/29/2022 Company yard Thermal burn from hot oil spray x x
93695 Facility Operations Supervisor 3/29/2022 Company facility Fractured finger caught between the double doors x x
94227 Facility Equipment Operator II 4/8/2022 Company yard Fracture from contact with vehicle on property x 86 x
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most serious outcome for that case:

Enter the number of 
days the injured or ill 
worker was:

Check the "injury" column or choose one type of 
illness:

Attention:  This form contains information relating to 
employee health and must be used in a manner that 
protects the confidentiality of employees to the 
extent possible while the information is being used 
for occupational safety and health purposes. U.S. Department of Labor

You must record information about every work-related injury or illness that involves loss of consciousness, restricted work activity or job transfer, days away from work, or medical treatment beyond first aid.  You must also record significant work-related injuries and 
illnesses that are diagnosed by a physician or licensed health care professional.  You must also record work-related injuries and illnesses that meet any of the specific recording criteria listed in 29 CFR 1904.8 through 1904.12.  Feel free to use two lines for a single 
case if you need to.  You must complete an injury and illness incident report (OSHA Form 301) or equivalent form for each injury or illness recorded on this form.  If you're not sure whether a case is recordable, call your local OSHA office for help.
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Log of Work-Related Injuries and Illnesses

Employee's Name

Identify the person Describe the case

Occupational Safety and Health Administration
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94643 Incineration Operator III 4/19/2022 Company yard Stitches to hand from pinch between box and forklift x x
94717 Facility Technician I 4/20/2022 Company facility Fractured from falling off truck x 180 x
94754 Environmental Technician CBPP 4/20/2022 Customer site Sprain from tripping over berm x 109 x
94972 Environmental Technician CBPP 4/26/2022 Customer site Strain ankle getting out of manhole van trailer x 26 x
95011 CleanPack Chemist 4/25/2022 Customer site Exposure to blood-borne pathogen x x
95149 CleanPack Chemist 4/28/2022 Customer site Fractured arm falling off liftgate x x
95209 Driver Class A 4/29/2022 Customer site Laceration to side of face x x
95253 Mobile Vehicle Mechanic 4/29/2022 Company facility Strain back from handling equipment x 1 13 x
95331 CleanPack Chemist 5/2/2022 Company facility Strain arm from moving drum x 34 x
95548 Field Service Project Sup CBPP 5/6/2022 Company yard Strain back from moving equipment x x
95764 Driver Class A 5/11/2022 Company yard Fractured nose from contacting tail pipe x x
95891 Environmental Technician CBPP 5/12/2022 Company yard Strain back from rolling drums x 2 48 x
95942 HHW Technician I 5/14/2022 Customer site Laceration to head struck by load bar falling x 4 x
96284 Driver Class A 5/20/2022 Company yard Dislocated elbow from slipping off step on vehicle x 180 x
96354 3rd Party Contractor 5/21/2022 Customer site Fractured finger from falling e-waste container x x
96878 Driver Class A 5/31/2022 Company yard Lacerated finger handling placards x x
96994 Driver Class A 6/2/2022 Company yard Laceration from altercation between two employees x x
97262 Equipment Operator 6/8/2022 Customer site Stitches to finger from cab door and frame x x
97330 Environmental Technician I 6/9/2022 Customer site Sutures from cutting cardboard boxes x x
97484 Operator Oil Recycling 6/12/2022 Company facility Contusion from lost grip on  tanker offloading port x 38 x

97763 Facility Technician III 6/17/2022 Company yard Fractured back from downward drop of box caused the driver to bottom out 
the suspension of the seat x 109 x

98426 Field Service Foreman CBPP 6/30/2022 Company facility Laceration from cutting wheel on power tool x x
98986 Welder 7/13/2022 Company facility Laceration while fabricating a guard for a pump rotating shaft x x
99005 CleanPack Chemist 7/13/2022 Company facility Chemical burn from drum x x
99313 Environmental Technician CBPP 7/19/2022 Customer site Shoulder injury from pushing equipment x 51 x
99762 Field Service Foreman 7/28/2022 Company yard Strain from slipping off bumper of pick up truck x 39 x

100098 Facility Foreman 8/3/2022 Company facility Fracture when falling back off the cat walk through the ladder access hole  x 27 x

100304 Facility Equipment Operator I 8/8/2022 Company facility Sprain ankle when climbing out of the water truck x 171 x
100387 Retail Technician (CDL) 8/8/2022 Company facility Strain lower back from bending x 30 x

100437 NT Driver Vans 8/10/2022 Company yard Fractured wrist when pulling on ratchet strap and it came out of the bracket 
slot x 161 x

100440 Facility Technician I 8/10/2022 Company facility Lacerated arm from contact to the metal end prongs of a fluorescent light 
bulb x x

100566 Environmental Technician CBPP 8/12/2022 Company yard Fractured finger from grate slipping x x
100649 Retail Technician (CDL) 8/15/2022 Customer site Strain leg while  walking through the Walmart holding only laptop x 2 x

100764 Environmental Technician CBPP 8/17/2022 Customer site Laceration to head while loading shopping carts in the back of a rack truck x 27 x

100797 Environmental Technician III 8/18/2022 Customer site Eyes drops prescribed when splashed from spent caustic tank x x
101214 Field Service Technician III 8/25/2022 Customer site Contusion from falling off Manhole Truck x x
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101305 Senior Tax Accountant 8/26/2022 Company facility Fractured toe from falling file cabinet x x
101349 Driver Class A 8/29/2022 Customer site Fractured finger from tripping over manhole was open x x

101388 Environmental Technician CBPP 8/29/2022 Company yard Heat Exposure performing a  cleanup of a secondary containment area x x

101926 Facility Technician II 9/9/2022 Company facility Strain back from moving drum on pallet x x
102341 Refinery Operator 9/19/2022 Company yard Strain leg when slipped on a curb x 92 x
102384 Driver Class B 9/19/2022 Company yard Sprain ankle walking in the parking lot early hours x 129 x
102818 Refinery Operator 9/25/2022 Company yard Fractured foot while descending ladder x 21 21 x

103249 Driver Class A 9/30/2022 Company yard Contusion from falling backwards when reached for handle on truck x 34 x

103284 Driver Class A 9/28/2022 Customer site Strain elbow when pulling on the pallet jack handles x 4 x
103300 Environmental Technician CBPP 10/3/2022 Customer site Employee sharps injury x x
104916 Operator Processing 10/14/2022 Company facility Exposure to eye during lifting motion, got lime into left eye x x
105427 Driver Class A 10/21/2022 Customer site Strain Achilles tendon while moving a drum x 4 x
105739 Environmental Technician CBPP 10/28/2022 Company facility Fractured finder when tripped and a sledgehammer fell onto thumb x 87 x
105820 CleanPack Chemist 10/29/2022 Interstate I-95 - Florida Strain from motor vehicle accident x 88 x
107268 Environmental Technician I 11/7/2022 Customer site Laceration to arm on the cut edge of the tank while reaching x x

107330 Facility Technician I 11/7/2022 Company facility Laceration to finder while grabbing filter as it passed to throw it into the trash x x

107749 Environmental Tank Cleaner 11/15/2022 Company yard Fracture foot when trailer stand fell x 12 x

107848 Environmental Technician CBPP 11/16/2022 Customer site Sutures to mouth from metal piece striking face x 4 x
108252 Facility Technician I 11/23/2022 Company facility Strain shoulder when tripped over a broken pallet slat x x
108369 Driver Class A 11/21/2022 Customer site Laceration when drum dolly hit driver in the face x x
108709 Vehicle Maintenance Mechanic 11/30/2022 Company facility Contusion to foot when moving a large steel cylinder x x
108865 Field Service Supervisor 12/3/2022 Customer site Eye injury when cutting a pipeline containing # 6 oil with a grinder x x

109026 NT Driver Tanker 12/7/2022 Company yard Contusion to foot when climbing the stairs on the side of the tractor and lost 
his footing causing fall backwards x 43 x

110056 CleanPack Chemist 12/21/2022 Customer site Fractured finger while moving drums at MPM x 25 x
110219 Facility Technician I 12/22/2022 Company facility Fractured leg while trying to move a pallet on the elevator. x 35 x
110344 CleanPack Chemist (CDL) 12/27/2022 Customer site Potential OPIM exposure from needle while handling waste x x

Page totals    0 25 20 44 1536 1141 89 0 0 0 0 0
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Public reporting burden for this collection of information is estimated to average 14 minutes per response, including time to review the instruction, search and 
gather the data needed, and complete and review the collection of information.  Persons are not required to respond to the collection of information unless it 
displays a currently valid OMB control number.  If you have any comments about these estimates or any aspects of this data collection, contact:  US 
Department of Labor, OSHA Office of Statistics, Room N-3644, 200 Constitution Ave, NW, Washington, DC 20210.  Do not send the completed forms to this 
office
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Clean Harbors Environmental Services, Inc. 
 
This document summarizes the environmental compliance history of Clean Harbors 
Environmental Services, Inc. (Corporate Offices, Transportation Operations, Field 
Service Operations, Laboratory Operations and Maine Oil Facility Operations). 
Information is also provided on prior compliance or enforcement matters involving 
companies that were acquired by Clean Harbors.  Clean Harbors makes no 
representation as to the completeness or accuracy of the information on compliance or 
enforcement matters involving prior owners or operators of the facilities.  No information 
is supplied concerning proceedings under the Comprehensive Environmental Response, 
Compensation and Liability Act or comparable state statutes or routine vehicle roadside 
inspections. 
 
The Company is licensed to transport hazardous wastes in thirty-eight states and two 
Canadian provinces and operates a network of over thirty service center offices. 
 
 
 
 
New Jersey 
 
Year 
2022 

(1) Notice of Violation issued January 6th 2022 for violations of the Solid Waste 
Management Act, N.J.S.A 58:10-23.11 et seq and duly delegated to the 
Chief, Bureaus of Hazardous Waste Compliance and Enforcements, 
pursusuant to N.J.S.A 13:1 B-4. On June 3rd 2022 Clean Harbors 
Environmental Services, Inc. conducted a telephone conversation and have 
agreed to settle this matter in accordance with the following terms, the above 
violations has been corrected, agrees to operate in compliance with all 
applicable regulations and permits and pay a penalty of $4,050 within 30 
days. Clean Harbors paid the fine on July 5, 2022 by credit card.  

Year 
2022 
 (1) The New York State Department of Environmental Conservation issues a 

Notice of Violation to Clean Harbors Environmental Services, Inc dated March 
21st 2023 alleging that Clean Harbors failed to modify our Waste Transporter 
Permit. The matter was settled with the acceptance of the Notice of Violation and 
the modification to our existing permit adding the facilities and waste types. 
Clean Harbors paid the fine of $3,000 on April 10th 2023 

 
 
Federal Railroad Administration (FRA) 
 
Year 
2021 (1) FRA# XCBL 2020-1(HMT) Notice of probable violation. Received 

8/3/2021. Violation Dated 2/18/2021. FRA sent over corrected notice. 
Fine was $3,600 and paid on 8/6/2021 

Year  
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2021 (1) FRA#ZCED2020-1 (HMT)Notice of probable violation. Received 
7/26/2021. Violation Dated 2/11/2021. FRA sent over corrected notice. 
Fine was $4,000 and paid on 8/6/2021 

Year  
2021 (1) FRA#ZCED2020-2(HMT) Notice of probable violation. Received 

7/26/2021. Violation dated 2/18/2021. FRA sent over corrected notice. 
Fine was $1.5,00 and paid on 8/6/2021 

 
 
 
 
 
 
 
 
 



Clean Harbors Added Values 
Online Services 
Clean Harbors’ Online Services helps our Customers manage their waste hazardous and non-
hazardous waste disposal programs more efficiently by offering comprehensive waste and 
compliance management tools. Clean Harbors free Online Services allows you to manage all 
your waste management activities including waste profiling, drum scheduling, management 
reports, on-site inventory, online tracking, and manifest and invoice viewing.  Additional 
details on our Online Services can be found on our website at 
https://www.cleanharbors.com/contact-us/online-services-advantages. 
 

All Clean Harbors’ service centers and disposal facilities are linked on a real-time basis 
through a sophisticated Information Management System. The overall system architecture is 
developed and designed for access by employees and customers through web-based portals. 
There is no software to download. You only need only a computer with a high speed internet 
connection to use the applications. The service is free of charge and available twenty-four 
hours a day, seven days a week.  Online Services offer many features, including the ability to: 
 

 Manage and track waste inventory 

 Create, view, edit, submit and/or print Waste Profiles 

 Track manifests as well as download and print scanned images of signed copies  

 View invoices 

 Generate Certificates of Disposal, profile summary and manifest reports, etc. 

 Click on links to useful web resources including an MSDS library, regulatory agencies & forms 
 
Waste Tracking 
At the moment a truck with waste arrives at one of our Service 
Centers, Clean Harbors assigns to each waste container a unique 
tracking number. This number is printed on labels as 
corresponding bar codes and attached to each drum. 
Every time the containers are moved, whether from truck to truck 
or from one location to another in a facility, the bar code labels are 
scanned and the data is uploaded into our Waste Information 
Network (“WIN”).  Drums and/or boxes that are 
bulked/consolidated into larger containers (i.e. tanks, roll offs, etc.) 
are also noted in WIN; and a new tracking number is created that 
lists all the original numbers. 
Regardless of where the material is shipped, WIN will have the 
ability to generate quarterly reports mapping the path that your 
waste took from pickup to final disposal / recycling. 
  

https://www.cleanharbors.com/contact-us/online-services-advantages


These Waste Tracking Reports include a signed Certificate of Treatment, and will indicate: 
♦ The manifest number(s) 
♦ Each container’s tracking number 
♦ The new tracking number if bulked/consolidated 
♦ The final disposal facility 
♦ The waste management method code 
♦ The date of final disposal/recycling 

 
Document Imaging and Retrieval System 
All manifests, worksheets, weight tickets, and other related documents associated with 
every job Clean Harbors manages are scanned into our Document Imaging and Retrieval 
System. Scanned 
images are indexed for viewing, updating, and linking to waste tracking reports.  Anytime the 
Customer personnel need a copy of a signed manifest, invoice, weight ticket, etc., one can easily be 
downloaded from our website and printed within seconds; or e-mailed as a file attachment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AVAILABLE ONLINE REPORTS 
Clean Harbors Online Services is also capable of providing various management reports 
which can be downloaded and saved to your computer, e-mailed and/or printed. 

 
   Profile Summary Report - Provides a listing of the generator’s profiles 

including waste description, approval status, approved facilities and shipping 



information. Can be downloaded as a PDF file, or in CSV file format which can 
then be saved as an Excel worksheet. 

 
   Manifest Tracking - Produces a list of manifests within a given date range and is 

available in PDF or CSV file format. The PDF option includes hyperlinks to manifest 
and weight ticket images. 

 
   Invoice Report - Produces a list of invoices within a given data range and is available 

in PDF or CSV file format.  The PDF option includes a hyperlink to invoice images. 
   Waste Tracking Detail Report - Produces a detailed PDF report of all waste shipments 

to Clean Harbors’ facilities, and displays all plant-to-plant shipments. 
 

   Waste Tracking Summary Report - Produces a summary report in CSV file format of all 
waste shipments to Clean Harbors’ facilities. You will have the option to generate data for a 
master site and all associated generator sites. 

 
   Inventory Report - Provides a current printout in CSV file format of the generator’s 

inventory, including drums, labpacks or transformers. 
 

   Customer Biennial Data Extract – An excellent tool for Large Quantity Generators to use 
when completing U.S. EPA Biennial Reports, this data extract produces a report in a CSV 
file of manifest information to be used for biennial and other compliance reporting. You will 
have the option to generate data for all associated generators. 

 
   Online Services Access Report - Provides a listing of all users that have access to your online 

services account.  For each user, a complete listing of their level of access (i.e. user rights) 
will be shown. 

 
   Certificate of Disposal - Certifies that waste has been received and will be treated and 

disposed of in accordance with applicable federal and state laws and regulations.  A sample 
Clean Harbors Certificate of Disposal is provided on the following page.  



Clean Harbors Env Services Inc 
2247 South Highway 71 

Kimball NE, 69145 
NED981723513 
(308) 235-4012 

CERTIFICATE OF DISPOSAL (on Receipt) 

Generator Contact Name:    ABC Waste Manager 
Generator Facility Name:    ABC Corporation  
Generator Address:    123 ABC Place 

ABC Town, CA  00001 
 

Sales Order #: DW0000001 
Date Received:   2/10/2020 
 

Generator EPA ID: CAL000XXXXXX Manifest 
 

000000001FLE 

Line # Profile/Description Received 
Date 

2/10/2020 
2/10/2020 

Facility 

1 
2 

CH000001 Natural Caffeine 
CH000002 Glycine 

Kimball, NE Facility 
Kimball, NE Facility 

The above described waste, received by Clean Harbors, Inc. pursuant to the manifest identified above, will be treated and/or 
disposed of by Clean Harbors or another licensed facility approved by Clean Harbors, Inc. in accordance with applicable federal 
and state laws and regulations. 

Any waste received by Clean Harbors and subsequently shipped to another licensed facility for treatment and/or disposal has 
been or shall be identified as being generated by Clean Harbors, in accordance with 40 CFR 264.71(c). 

Name: 

Title: Director Facility Applications 

Date: March 12, 2020 

This is a sample Clean Harbors non TSCA Certificate of Disposal on receipt. 

These certificates can be generated by our system automatically when our Clean Harbors plants receive the waste. 

The Certificates can be viewed, printed and downloaded via our free Online Services. 
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SMS Results
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 USDOT Number  MC/MX Number  Name
Enter Value:  180743

Search

Company Snapshot
CLEAN HARBORS ENVIRONMENTAL SERVICES

INC
USDOT Number: 180743

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

Carriers: If you would like to update the following ID/Operations information, please complete and submit form MCS-150 which can
be obtained online or from your State FMCSA office. If you would like to challenge the accuracy of your company's safety data, you
can do so using FMCSA's DataQs system.

Carrier and other users: FMCSA provides the Company Safety Profile (CSP) to motor carriers and the general public interested in
obtaining greater detail on a particular motor carrier's safety performance then what is captured in the Company Snapshot. To obtain a CSP please visit the CSP
order page or call (800)832-5660 or (703)280-4001 (Fee Required).

For help on the explanation of individual data fields, click on any field name or for help of a general nature go to SAFER General Help.

The information below reflects the content of the FMCSA management information systems as of 05/25/2023.

To find out if this entity has a pending insurance cancellation, please click here.

Entity Type: CARRIER/SHIPPER/CARGO TANK  

Operating Status: AUTHORIZED FOR Property Out of Service Date: None

Legal Name: CLEAN HARBORS ENVIRONMENTAL SERVICES INC 

DBA Name:  

Physical Address: 42 LONGWATER DRIVE
NORWELL, MA   02061  

Phone: (800) 645-8265  

Mailing Address: PO BOX 9149
NORWELL, MA   02061  

USDOT Number: 180743  State Carrier ID Number:  

MC/MX/FF Number(s): MC-152120
 

DUNS Number: 15-779-3639 

Power Units: 2,763  Drivers: 2,114 
MCS-150 Form Date: 04/17/2023  MCS-150 Mileage (Year): 79,600,144 (2022) 

Operation Classification:

X Auth. For Hire
Exempt For Hire

X Private(Property)
Priv. Pass. (Business)

Priv. Pass.(Non-business)
Migrant
U.S. Mail
Fed. Gov't

State Gov't
Local Gov't
Indian Nation

Carrier Operation:

X Interstate Intrastate Only (HM) Intrastate Only (Non-HM)

HM Shipper Operation:

X Interstate Intrastate

Cargo Carried:

X General Freight
Household Goods
Metal: sheets, coils, rolls
Motor Vehicles
Drive/Tow away
Logs, Poles, Beams, Lumber
Building Materials
Mobile Homes

X Machinery, Large Objects
Fresh Produce

X Liquids/Gases
X Intermodal Cont.
X Passengers
X Oilfield Equipment

Livestock
Grain, Feed, Hay
Coal/Coke
Meat
Garbage/Refuse
US Mail

X Chemicals
Commodities Dry Bulk
Refrigerated Food
Beverages
Paper Products
Utilities
Agricultural/Farm Supplies
Construction
Water Well

X HAZARDOUS AND SO

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

http://ai.fmcsa.dot.gov/sms/safer_xfr.aspx?DOT=180743&Form=SAFER
http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist?n_dotno=180743&s_prefix=MC&n_docketno=&s_legalname=&s_dbaname=&s_state=
http://li-public.fmcsa.dot.gov/LIVIEW/PKG_REGISTRATION.prc_option
http://www.fmcsa.dot.gov/forms/print/r-l-forms.htm
http://dataqs.fmcsa.dot.gov/
https://ask.fmcsa.dot.gov/app/mcmiscatalog/c_chap4#csp
https://safer.fmcsa.dot.gov/saferhelp.aspx#General
http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist?pv_vpath=LIVIEW&n_dotno=180743
https://safer.fmcsa.dot.gov/saferhelp.aspx#EntityType
https://safer.fmcsa.dot.gov/saferhelp.aspx#OOS
https://safer.fmcsa.dot.gov/saferhelp.aspx#OOSDate
https://safer.fmcsa.dot.gov/saferhelp.aspx#Carrier
https://safer.fmcsa.dot.gov/saferhelp.aspx#DBAName
https://safer.fmcsa.dot.gov/saferhelp.aspx#PhysicalAddress
https://safer.fmcsa.dot.gov/saferhelp.aspx#Phone
https://safer.fmcsa.dot.gov/saferhelp.aspx#MailingAddress
https://safer.fmcsa.dot.gov/saferhelp.aspx#USDOTID
https://safer.fmcsa.dot.gov/saferhelp.aspx#StateID
https://safer.fmcsa.dot.gov/saferhelp.aspx#ICCNumbers
http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist?n_dotno=180743&s_prefix=MC&n_docketno=152120&s_legalname=&s_dbaname=&s_state=
https://safer.fmcsa.dot.gov/saferhelp.aspx#DUNSNumber
https://safer.fmcsa.dot.gov/saferhelp.aspx#PowerUnits
https://safer.fmcsa.dot.gov/saferhelp.aspx#Drivers
https://safer.fmcsa.dot.gov/saferhelp.aspx#
https://safer.fmcsa.dot.gov/saferhelp.aspx#
https://safer.fmcsa.dot.gov/saferhelp.aspx#Class
https://safer.fmcsa.dot.gov/saferhelp.aspx#CarrierOP
https://safer.fmcsa.dot.gov/saferhelp.aspx#ShipperOP
https://safer.fmcsa.dot.gov/saferhelp.aspx#Cargo
kestek1
Highlight



US Inspection results for 24 months prior to: 05/25/2023

Total Inspections: 3108
Total IEP Inspections: 0

Note: Total inspections may be less than the sum of vehicle, driver, and hazmat inspections. Go to Inspections Help for further information.

Inspections:
Inspection Type Vehicle Driver Hazmat IEP

Inspections 2586 3038 1603 0

Out of Service 285 35 62 0

Out of Service % 11% 1.2% 3.9% 0%

Nat'l Average %
as of DATE 04/28/2023* 22.15% 6.65% 4.47% N/A

*OOS rates calculated based on the most recent 24 months of inspection data per the latest monthly SAFER Snapshot.

Crashes reported to FMCSA by states for 24 months prior to: 05/25/2023

Note: Crashes listed represent a motor carrierâ€™s involvement in reportable crashes, without any determination as to responsibility.

Crashes:
Type Fatal Injury Tow Total

Crashes 3 14 52 69

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

Canadian Inspection results for 24 months prior to: 05/25/2023

Total inspections: 0
Note: Total inspections may be less than the sum of vehicle and driver inspections. Go to Inspections Help for further information.

Inspections:
Inspection Type Vehicle Driver

Inspections 0 0

Out of Service 0 0

Out of Service % 0% 0%

Crashes results for 24 months prior to: 05/25/2023

Note: Crashes listed represent a motor carrierâ€™s involvement in reportable crashes, without any determination as to responsibility.

Crashes:
Type Fatal Injury Tow Total

Crashes 0 0 0 0

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

The Federal safety rating does not necessarily reflect the safety of the carrier when operating in intrastate commerce.

Carrier Safety Rating:

The rating below is current as of: 05/25/2023

Review Information:

Rating Date: 11/08/1994 Review Date: 01/30/2023

Rating: Satisfactory Type: Non-Ratable
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Federal Motor Carrier Safety Administration
1200 New Jersey Avenue SE, Washington, DC 20590 • 1-800-832-5660 • TTY: 1-800-877-8339 • Field Office Contacts

 

http://www.fmcsa.dot.gov/about/contact/offices/displayfieldroster.asp
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