
CloroxPro® asked Facility Managers and Building Service 
Contractors (BSCs) to let us know what they were facing 
since the pandemic started and to evaluate their current 
training programs. Here’s what they said: 

Cleaning Professionals Are EXPECTED TO DO MORE 
in Their Jobs to Help Protect Public Health

However, Current Training Programs Are NOT DOING ENOUGH
Most facility managers and BSCs agree training is important for staff to understand 

how to reduce the spread of germs, how to use products correctly and how to do their job safely. 

When asked to describe their current training programs, many felt they are falling short.

96% say they are being asked 
to do more cleaning and 
disinfecting to provide confidence 
to occupants and visitors

91% say their staff has 
had to learn new cleaning 
and disinfecting protocols

79% have had to hire 
and train new janitorial 
staff in the past six months

Describe their 
training program 

as helpful

47%

Describe their 
training program 
as high quality 

32%

Commercial Cleaners Deserve to GET AN             EDUCATION A+

✓ON-DEMAND, 
SELF-PACED

✓DESIGNED FOR 
OPTIMAL LEARNING

✓ PROVEN SCIENCE-
BASED APPROACH ✓3RD-PARTY ACCREDITED 

CERTIFICATE COURSE

If you are interested in learning more 
about the CloroxPro™ HealthyClean™ 
certificate courses, please visit 
www.CloroxPro.com/healthyclean.

Source for Statistics: Clorox Professional Online Facility Manager/BSC Study, October 2021
NI-56722

Describe their 
training program as 
easy to understand

46%

Introducing CloroxPro™ HealthyClean™ — a new online learning platform that offers high quality, 
interactive certificate courses and sets a new standard of excellence in education and training.  
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Only Only Only

Commercial Cleaning Has Evolved. 
Training Needs to Catch Up! 


