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¢ What differentiates your company from competitors?
Our engineering-centric engagement model. Each customer works with a dedicated local team who
understands their business, their infrastructure, and their goals. This team takes ownership for the entire
project lifecycle, from discovery and design through deployment, training, and handoff.

Our engineering-led culture means that our engineers make decisions based on good engineering and design
principles, not sales quotas. Decisions to bring in products and services to our customers are made by
experienced and certified engineers who listen to customer demand. It is not driven by sales or by
manufacturer pressures. This autonomy of our engineers and our cultural respect for excellent engineering
sets us apart from many of our sales-led competitors. This innovative company structure makes for happy
employees and happy customers.

Our people. Our team consists of highly skilled IT architects and enterprise engineers with a long history
designing IT solutions that solve real-world business problems and improve operational efficiency. Our Account
Managers all have a consistent thread of; experience with long-term relationship first mentalities and who do
not carry sales quotas Our track record. Because of our absolute commitment to helping customers achieve
success, many of our engagements become long-term relationships. We are proud that our customers across
many industries see us as a trusted advisor.

Our relationships. Our partnerships bring you a broad ecosystem of technologies and solutions that can meet
your business and technical requirements. Plus, we hold some of the industry’s most elite partner
certifications.

Our track record. Because of our absolute commitment to helping customers achieve success, many of our
engagements become long-term relationships. We are proud that our customers across many industries see us
as a trusted advisor.

Our approach. While we know perfection is tough to achieve, we always have it in our sights. Every day we
work to design, deliver, and support IT solutions that help our customers succeed, whether they need to cut
costs, boost productivity, reach new markets, or all of the above.
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