
Why the Right Connection Makes All the Difference
Built from the ground up to simplify your technology lifecycle, Connection’s Technology 
Integration and Distribution Center (TIDC) offers everything you need to integrate 
technology into your organization seamlessly and affordably. Optimize your end-user 
experience with custom configuration services, convenient deployment options, and 
advanced inventory planning and rollout management—all backed by exceptional 
customer service and support.

TECHNOLOGY INTEGRATION 
AND DISTRIBUTION CENTER
Quick Facts

Business Solutions

1.800.800.0014
Enterprise Solutions

1.800.369.1047
Public Sector Solutions

1.800.800.0019 www.connection.com/TIDC

Need assistance integrating technology into your organization?  
Let our experts help streamline the configuration, deployment, and support of your IT today. 

Facility Specifications
•	 Located in 

Wilmington, Ohio

•	 300,000 sq-ft facility

•	 200,000 sq-ft 
warehouse space

•	 45,000 sq-ft state-of-
art integration lab

•	 ISO 9001:2015 certified 
configuration lab

•	 20GB Fiber Optic line

•	 3,000+ unit-per-
day capacity

•	 275 employees

Key Stats
•	 1.4-million cartons 

shipped per year

•	 450,000 units 
configured per year

•	 On-time order fulfillment: 
>98% / 48 Hours

•	 Inventory accuracy 
of 99.99%

Select Services
•	 Configuration services

•	 Inventory management

•	 Asset management

•	 Remote management

•	 Depot services

•	 Location-in-a-box

•	 �Value-added services 
...and MUCH more.
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Located in Wilmington,  
Ohio Air Park

https://www.connection.com/it-services/managed-services/distribution-and-configuration-services

