Optimize performance &
streamline security operations

with a cloud-based system conve rgint

monitoring service

Convergint value

Convergint offers cloud-based monitoring as a proactive approach to system maintenance.
By continuously monitoring system health status for early detection of abnormalities, this
service minimizes downtime and ensures optimum performance. Convergint uses
Microsoft Azure cloud to connect security systems and devices to the cloud-based
platform. By monitoring regional client sites in a secure, centralized location, dedicated
professionals are prepared to carry out remote troubleshooting or immediately dispatch
engineers to solve system issues.

Convergint solutions & services

@ Real-time monitoring @ Proactive system maintenance ® Remote support

® Reduced on-site visits ® Flexible & scalable design

® Increased system & device stability

@ Predictable budgetary planning

® Fastresponse

Data insights
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