REGION 14 EDUCATION SERVICE CENTER

Contract # 160941
for
Disaster & Non-Disaster Restoration of Operational Services

with
DKI Solutions LLC

Effective: June 1, 2026



The following documents comprise the executed contract
effective: June 1, 2026

l. Signature Form and Award Letter
. Supplier's Response to the RFP

[ll.  Request for Proposal and Any Addenda, incorporated by
reference



VI. SIGNATURE FORM

A response to this solicitation is an offer to contract with Region 14 ESC based upon the terms,
conditions, scope of work, and specifications contained in this request. A solicitation does not
become a contract until it is accepted by Region 14 ESC. The prospective supplier must submit
a signed Signature Form with the response thus, eliminating the need for a formal signing process.
A contract award letter issued by Region 14 ESC is the counter-signature document establishing
acceptance of the contract.

The undersigned hereby proposes and agrees to furnish goods and/or services in strict
compliance with the terms, specifications and conditions at the prices proposed within response
unless conspicuously noted by the supplier following the requirements of Deviations and
Exceptions section in the Instructions to Suppliers. The undersigned further certifies that he/she
is an officer of the company and has authority to negotiate and bind the company named below
and has not prepared this response in collusion with any other supplier and that the contents of
this proposal as to prices, terms or conditions of this response have not been communicated by
the undersigned nor by any employee or agent to any person engaged in this type of business
prior to the official opening of this proposal.

Prices are guaranteed for 120 business days.

DKI SOLUTIONS LLC
Company Name

1720 W. Division St., Ste. 48

Address

Chicago IL 60622
City State Zip

866-277-2977
Telephone Number Fax Number

khelzer@dkiservices.com
Email Address

Katherine C. Helzer COO & CLO of DKI Ventures, LLC, its Manager
Printed Name Position

Authorized Signature ~

Version May 30, 2025



Docusign Envelope ID: 43561C25-7E10-8C27-82C9-28F5C6F458D0

Region XIV Education Service Center

1850 Highway 351
Abilene, TX 79601-4750
325-675-8600

FAX 325-675-8659

May 18, 2026

Katherine C. Helzer

COO & CLO of DKI Ventures, LLC, its Manager
DKI Solutions LLC

1720 W. Division St., Ste. 48

Chicago, IL 60622

Sent via email to: khelzer@dkiservices.com

Re: Award of Contract #160941, Disaster and Non-Disaster Restoration of Operational Services
Dear Ms. Helzer:

Region 14 Education Service Center is happy to announce that DKI Solutions LLC has been awarded
Contract #160941 based on the proposal submitted to Region 14 ESC in response to RFP #26-51110,
Disaster and Non-Disaster Restoration of Operational Services. As stated in the RFP, Article VI.
Signature Form, this contract award letter is the countersignature to DKI Solutions LLC’s

response and provides Region 14’s acceptance of the response and establishes the contract.

The contract is effective June 1, 2026. The contract may be renewed in accordance with the contract
terms and conditions.

We look forward to a long and successful partnership.

If you have any questions or concerns, feel free to contact me at ejeffrey@escl4.net.

Sincerely,

Signed by:
| Emily )uﬁ'}w
4FEB4E70707547B...

Emily Jeffrey
Region 14, Chief Financial Officer


mailto:khelzer@dkiservices.com
mailto:ejeffrey@esc14.net

1720 West Division Street, Ste # 48
Chicago, lllinois 60622

March 12,2026

Region 14 ESC
1850 State Highway 351
Abilene, TX 79601

Dear Sir or Madam:

DKI Solutions LLC (“DKI") is pleased to submit Required Section 3 (“Ability to Perform”)
of our response to Solicitation Number RFP 26-S1110 Request for Proposal (“RFP”) by Region 14
Education Service Center (“Region 14 ESC”) for Disaster and Non-Disaster Restoration of
Operational Services.

To facilitate review of our compliance with the specific requests for information
concerning references and experience posed in Section V and Appendix B, Exhibit A of the RFP,
we have organized our responses with references to both sections of the RFP that request
information and cross-referenced where a response would be duplicative.

Supplier Responses to Section V (Evaluation), Subsection B

Question B.4

All requests for services of any kind can and should be initiated by calling or texting DKI's
24/7/265 hotline at 866-277-2977 or emailing us at claims@dkiservices.com. By channeling all
work requests through our hotline or claims inbox, we ensure that all requests are handled in a
timely manner, whether they are for emergency services or scheduled non-disaster restoration
work.

Question B.5

Delivery dates can vary based on the type of project.

e For scheduled work, service will be defined by the work to be done and the client’s
needed date of completion.

e For Emergency repairs, the response times will be within 2-4 hours, from first
notice of loss, for covering open areas and preventing further damage. Then
repairs to the damaged area will be scheduled for completion based on level of
damage and repairs to be made.



ADKI

e DKl has done very well over the years in meeting our time commitments and levels
of service. The only consideration for delay is the level of weather severity and/or
drive time to a client in remote areas of the country.

Question B.6

DKl is on call to respond with emergency restoration services and is available any time of
day or night to our clients through the DKI toll-free dedicated 24/7/365 emergency response
support center (reachable via call or text at 866-277-2977 and by email at
claims@dkiservices.com), which is staffed by our professional DKI Operations Team. DKI can
immediately dispatch a work crew that has experience in dealing with commercial properties of
all sizes.

Question B.7

Fill rate does not apply to DKI because we are not distributing supplies; however, our
completion rate for work in our core service areas (as required by this RFP) is 100%.

Question B.8

While return and restocking generally does not apply to the type of work we are doing, it
can apply for special order items that may be purchased during the repair stage. All returned
material must be brought back within 30 days of the invoice date and be in resalable condition.
All returned material will be subject to a 20% restock fee.

Question B.9

All warranties for the work done by DKI will apply to the labor and/or materials used in the
mitigation, abatement, and/or repair of the location and will be reviewed on a case-by-case basis.
Warranty on roofing repairs and/or installations will be handled in the same manner, i.e., reviewing
the condition of the replaced and/or repaired roofing at the time of the claim.

All warranty claims will honor claims due to poor workmanship. Warranties on equipment
and/or services related to the installation of replaced equipment, damaged and approved as
being non repairable at an effective cost, will be covered by the manufacturer warranty applied to
the unit.

www.DKlservices.com
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Question B.10

Work that we complete in the areas of mitigation, remediation, and repairs will be covered
on case-by-case basis for failures in proper workmanship throughout the job or related materials
used in repair process. This will all be covered for a period of 36 months following the completion
of the initial work.

Question B.11

DKl's Commercial Restoration Operations are available 24/7/365. Each job has a
dedicated assigned DKI Consultant and that person will handle any customer service concerns
or problems directly, when initiated. The DKI Consultant may escalate as needed to other DKI
personnel — including but not limited to the salespeople responsible for the client relationship
and the COO who oversees DKI Commercial Restoration Operations — all of whom are also
accessible by email and phone directly to our clients if issues arise with any of the work being
performed.

Question B.12

DKI already works with several participating public agencies (“PPAs”) who were
piggybacking onto the prior Contract # R191606 between Region 4 Education Service Center
(ESC) and DKI that was originally effective May 1, 2020. In the event that DKI is awarded a
contract under this RFP by Region 14 ESC, we would reach out proactively to all of the PPAs who
were using #R191606 to facilitate any necessary updates to our contracts with those PPAs. We
would continue reaching out to new potential PPAs, educating them on our capabilities, services,
and track record and working with them as needed to negotiate PPA specific agreements. We
would also continue to work with OMNIA to onboard new PPAs for the provision of services by
DKI, including introducing relevant PPA personnel to our internal Operations Team and local
providers whom DKI expects will service those PPA accounts.

Question B.13

DKI’s financial position remains stable, supported by committed shareholders who have
consistently provided capital to ensure the company’s ongoing operations and growth. We serve
the commercial restoration needs of our clients by engaging a network of pre-vetted DKI Service

Providers.

Our DKI Service Providers must meet rigorous requirements, including:

www.DKlservices.com
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e Minimum $3 million in annual revenue with sufficient liquidity.

e General liability coverage of $2 million, $1 million in auto insurance, and
workers’ compensation coverage.

e Submission of financial information for review to confirm financial stability.

e Additional operational requirements, such as office size and infrastructure.

These measures ensure a reliable and capable network of providers. We also provide
significant insurance coverage (including CGL, Contractor’s Pollution, E&O, and Excess/Umbrella)
to complement and supplement the policies carried by our DKI Service Providers, further
protecting our clients and reinforcing our financial stability.

uestion B.14

Our main website for customers is dkiservices.com and we also maintain a landing page
for our services at https://www.omniapartners.com/suppliers/dkirestoration/public-sector
The main website, dkiservices.com, directs customers to call or text our 24/7 hotline (866-277-
2977) for emergency assistance and all other service requests. We have a dedicated page there
for public sector side customers and those who may use a cooperative purchasing program.

uestion B.15

DKI has an outstanding safety record and, to the best of our present knowledge, has not
been the subject of any state or federal agency safety-related investigations. All our contracted
DKI Service Providers are IICRC-certified to provide restoration services in disaster conditions
where safety, use of appropriate PPE (personal protective equipment), and containment are key
elements of everything they and we do.

Question B.16

DKl uses some of the latest software and platforms for CRM, sales opportunity
management, provider compliance and certification, and job management (including, but not
limited to, HubSpot, Sublynk, Sage Intacct, and Monday Work Management) and we use
Xactimate and related Verisk products for estimating.

www.DKlservices.com
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Question B.17
DKl does not currently utilize any Al tools in any way relevant to data or information related

to this RFP. If this were to change, we would notify all program clients and provide the information
needed at that time.

Question B.18

We have no additional relevant information to provide that is not addressed in other
sections of this RFP response.

Supplier Responses to Appendix B, Exhibit A, “Ability to Perform” Questions in Subsection 3.0

uestion 3.1.J

DKI will maintain reasonable market costs labor and materials for the balance of 2026
and beyond, based on our annual review of market costs in both categories and in our ongoing
program with OMNIA. We typically do not ask for pricing updates more frequently than every 18-
24 months, and when we do request pricing structure updates, they are based on surveys of our
DKl Service Providers regarding changes in costs they may be experiencing, as well as
information from organizations like the National Service Alliance that track market and pricing
indices changes. We consider across-the-board price increases of 3%-5% every 18-24 months on
our standard Rate Schedule to be generally adequate and appropriate’. It is also standard
practice for our team to assess all job-related expenses, on a job-by-job basis, ensuring we are
meeting the contractual commitments with OMNIA and within this RFP.

Question 3.1.K

When a client experiences a loss on their property, DKI and the vast majority of its DKI
Service Providers are able to provide coordinated expert emergency mitigation/remediation
services and post-emergency reconstruction services. When the same provider who provides
emergency mitigation/remediation services is also able to provide the subsequent reconstruction
services (when needed), the customer can benefit from that holistic approach. Often the same
team that handles the emergency response will handle the reconstruction phase of work when

T During the 5-year term of its Region 4 ESC Contract # R191606 (supported by OMNIA Public Partners),
DKI sought approval for one small increase to prices within this 3%-5% range and backed that request with
supporting information concerning increasing costs for labor and certain other categories within our
industry.

www.DKlservices.com
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needed, and that means that the provider can render emergency mitigation/remediation services
with an awareness of how choices made at that stage may affect reconstruction options down
the line, with an eye toward managing costs and finding efficiencies.

Our PPA clients in the past have reported that the process of obtaining DKI's products and
services through cooperative contracts like the one contemplated by this RFP often makes those
products and services more accessible than they would be if the PPA had to organize its own RFP
process. PPAs utilizing a cooperative contract with DKI that goes through a competitively bid
process periodically with the intention of servicing clients nationwide benefit from: (1)
standardized time and materials pricing for emergency services that are calibrated for delivery
across the board in all covered geographic areas despite differing population densities and
exposure to risk factors; (2) the assurance of standardized performance and quality standards
regardless of specific geographic location; and (3) DKI's experience with PPAs in multiple
markets that have a wide range of specific requirements they must satisfy depending on their
jurisdiction and sources of funding.

Finally, a PPA seeking to utilize a cooperative contract with DKI like the ones that DKI has held
previously and seeks to secure under this RFP benefit from DKI's partnerships with its trusted
ProSupply™ partners, DKI's national footprint, and the experience that DKI and its DKI Service
Providers have in mobilizing to respond in areas that may experience large scale CAT-related
losses (please see our response in Section 5 for additional detail).

Question 3.1.L

DKI can offer discounted weekly and monthly rates for equipment rentals and usage when
applicable to emergency projects.

Question 3.2.A

Please see our response to Section V: Questions C.1, C.2, C.3, C.5, and C.8 in our Section
4 (“References and Experience”) submission.

Question 3.2.B

Since DKI’s partnership with OMNIA Partners began in 2020, we have worked closely with
OMNIA's Inside Sales Organization, Marketing, Field Sales, and Partner Development teams to
develop and advance relationships with OMNIA clients, as well as bring to OMNIA relationships
already cultivated by DKI.

www.DKlservices.com
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The DKI Sales Team has decades of combined sales experience, most of it specifically in
the restoration industry. Each of our Sales Representatives is responsible for a specific region of
the country (i.e., West Coast and Pacific Northwest; Southwest and the Rocky Mountain region;
the East Coast; and the Midwest/Gulf Coast region), making our market penetration nationally
comprehensive.

We have a robust CRM system with an extensive database of current and potential clients
which carefully tracks all leads once entered into our system, whether gained from our ongoing
market research, through references from our extensive network of current clients and providers,
or by in-person contacts we make at the many trade shows we regularly attend nationwide. We
diligently follow up with all prospects until either successfully converted to customers or
determined to be unviable. (In the latter case, we still maintain their contact information in our
database for future consideration and analysis.) In addition to contacting new leads, we regularly
market our services via email campaigns and social media posts.

Our Sales Representatives travel throughout the year to make in-person visits to both
prospective and existing clients, and to physically check in with as many members of our
nationwide network of DKI Service Providers as possible to help maintain the strength of each of
these relationships, which form the backbone of our ability to offer our clients coast-to-coast
coverage.

DKI’s entire Sales Team meets on a weekly basis to evaluate progress on major new leads
and accordingly update our sales forecast, as well as meeting on a weekly basis with all the DKI
Commercial Operations Consultants, COO, and CEO to discuss any issues that cross between
client relationship management and operations. Our constant focus is not only on identifying and
winning new clients, but on maintaining our professional relationships and highest possible
standards necessary to maintain the satisfaction of our current clients. We will continue to
communicate regularly with our OMNIA sales partners to ensure “the left hand always knows
what the right hand is doing” so that our efforts are always in coordination with OMNIA's efforts,
and our plans and goals are always aligned.

On every project, a dedicated DKI Consultant works hand-in-hand with (1) DKI's Operations
Team, (2) the chosen DKI Provider and, of course, (3) the client (whether a Participating Public
Agency or other entity) to provide prompt and thorough updates, document and update the status
of the loss and associated services, and ultimately ensure those services are successfully
provided from start to finish (and the client is fully satisfied with the outcome).

www.DKlservices.com
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DKI intends to offer its services under the Master Agreement in the District of Columbia
and all U.S. states except for New Jersey. DKI is unable to comply with the NJ disclosure
requirements outlined in Exhibit G of the RFP because the private equity fund that owns
approximately 45% of DKI's parent company has a policy not to disclose individual owners of its
funds. Unfortunately, DKI is unable to offer services in U.S. territories.

Question 3.2.C

Most of our customers (including PPAs and other public entities) have audit provisions in
their agreements that permit them to audit our billing and books with reasonable notice. We take
great care internally to confirm that current Contract pricing is applied to each public sector
client's work orders and services, and all our invoice packages break down the labor, equipment,
and consumable rates being charged into individual hours, units, time utilized, etc.

Question 3.2.D

Please see Exhibit 1 identifying locations of our contracted DKI Service Providers.

Question 3.2.E
Not applicable.
Question 3.3.A

NONE.

Question 3.3.B

Within 10 days of receiving an award on this RFP, DKI will reach out to the appropriate
stakeholders within OMNIA to review and fine-tune the current strategies we have implemented
over the last four years since inception of the current program. With a mutual plan agreed by both
parties, DKI's leadership team will publicly endorse the renewed relationship between DKI and
OMNIA in support of expanding our presence within the public sector. DKI's Sales Team
Representatives will then proceed to implement our revised plan in all our national regions,
coordinating with the OMNIA Field Sales team. The special focus of these Representatives—
supported by the entire DKI Team and in cooperation with the OMNIA Team—shall be identifying
and marketing to additional public agencies in these geographical areas nationwide who best fit
our restoration, remediation and reconstruction services. Our comprehensive CRM system with
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its extensive database of current and potential clients will carefully track all leads, whether
garnered from our ongoing market research, through references from our extensive network, or
by in-person contacts we make at the various trade shows we regularly attend across the country.
In addition to directly contacting new leads, we will continue to regularly market our services via
email campaigns and social media activity. We will work with our OMNIA counterparts in Partner
Development to identify five target accounts per OMNIA representative and DKI salesperson.

Question 3.3.C

DKI's 90-Day Marketing Plan (with the agreement and participation of the OMNIA
Marketing Team):

1. Day 1-30: Foundation

e Co-Branded Press Release: Draft and obtain approval for a co-branded press
release highlighting the partnership with OMNIA Partners and the benefits of the
Master Agreement. Distribute the press release to our network of service providers
and key clients in the emergency restoration industry. Share the press release on
DKI's social media channels and email newsletter to ensure broad exposure.

e Internal Communication: Conduct internal training sessions for DKI staff on the
Master Agreement to ensure all team members understand its benefits and
details. Share marketing strategies and expectations with franchise locations to
ensure alignment and consistency in messaging.

2. Day 31-60: Strategic Outreach and Promotion

e Marketing Materials: Design, produce, and distribute co-branded marketing
materials (e.g., brochures, flyers, digital assets) that highlight the benefits of the
Master Agreement. Send materials to current Participating Public Agencies,
existing public agency customers, and prospective agencies.

e Event Planning: Coordinate attendance and participation at upcoming national and
regional trade shows, conferences, and meetings (e.g., NIGP Annual Forum, NPI
Conference). Align booth design and staffing plan for conferences with OMNIA
Partners’ reserved area. Plan collaborative promotion strategies with OMNIA
Partners for these events.

3. Day 61-90: Expanding Reach and Enhancing Engagement

www.DKlservices.com
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e Digital Marketing Campaigns: Launch targeted email campaigns to prospective
public agencies, showcasing the value of the Master Agreement and how it aligns
with their procurement needs. Utilize DKI's social media platforms for promotional
posts, case studies, and testimonials to build credibility and generate interest.

e (Case Studies and Collateral: Develop at least one case study showcasing
successful partnerships with public agencies, emphasizing how DKI's services
align with OMNIA Partners’ mission. Create presentations and/or materials to
share with agencies during trade shows, conferences, and direct outreach. Please
see Exhibit 2 attached hereto for examples of DKI marketing materials and the type
of information that would form the structure for case studies.

e Ongoing Collaboration: Actively participate in joint promotional efforts for the
NIGP Annual Forum and other key events. Provide content and resources as
requested by OMNIA Partners to support their overall marketing strategies.

4. Post-90 Day Commitment: DKI is committed to ongoing marketing and promotion of
our program with OMNIA throughout its term, including the following: Regular updates
to the OMNIA Partners website (Connect). Continuous development of new case
studies, marketing collateral, and advertising campaigns. Annual evaluation and
adjustment of marketing strategies to ensure alignment with OMNIA Partners’ goals
and evolving public agency needs. By executing this comprehensive plan, DKI will
ensure maximum exposure and engagement with Participating Public Agencies,
existing customers, and prospective clients nationwide, building on the success of our
OMNIA partnership.

Question 3.3.D

DKl has held cooperative government contracts with Region 4 ESC (Region 4 ESC Contract
#R191606, supported by OMNIA Public Partners) and currently holds a cooperative contract with
the Cooperative Council of Governments, Inc. (“CCOG") for Remediation, Restoration, and Rebuild
Services (Master contract #C0G-2134B, supported by Equalis Group). Virtually all our public
sector clients who were utilizing the prior Master Agreement Region 4 ESC Contract # R191606,
have converted to the Region 10 ESC CCOG Master Agreement #C0OG-2134B in order to continue
working with DKI since the lapse of that master agreement in April 2025. Whenever we have an
opportunity to provide services to a public sector client that is not already participating in the
OMNIA Master Agreement, the member of DKI Sales Team who handles the geographic region
where that public sector client falls will reach out to the client contacts (typically in coordination
with someone from the OMNIA Public Sales Team) to talk to the client about the benefits of being
a PPA piggybacking on a Master Agreement. DKI will continue to follow that approach with the
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new Master Agreement if awarded a contract. We have developed an excellent relationship with
OMNIA in working with public sector clients and the Master Agreement is and will continue to be
our primary focus in the cooperative agreement space.

Question 3.3.E

Acknowledged.

Question 3.3.F

Confirmed.

Question 3.3.G

Confirmed.

Question 3.3.H

Executive Support, Marketing, Sales, and Sales Support:
Lee Shoop, Sr. Vice President, Ishoop@dkiservices.com, (630) 521-4331

Financial Reporting and Accounts Payable:
Deborah Masters, Accounting Director, dmasters@dkiservices.com, (630) 521-4298

Contracts:
Katherine Helzer, COO & Chief Legal Officer, khelzer@dkiservices.com, (630) 521-4284

uestion 3.3.12

DKI's national sales force has three members: Lee Shoop (SVP), Sonia Fuetsch (SVP), and
Rod James (SVP). Lee Shoop has overall responsibility for DKI's OMNIA relationship and the
eastern Midwest region and most of the Southeastern U.S.; Sonia Fuetsch has responsibility for
the West Coast, Southwest, and Mountain West; and Rod James is responsible for the Eastern

2 There were two subsections labeled as “I” in the RFP under Section 3.3, one requesting details regarding the
structure of DKI’s national sales force and the other seeking detail of how DKI's sales team will work with the OMNIA
Partners team to implement, grow, and service the national program. Our answer here responds to the first
question; for detail on our response to the latter question, please see our earlier responses to Questions 3.2.B, 3.3.B,
and 3.3.C above.
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Seaboard states and the western section of the Midwest. The entire sales team reports directly
up to Charles Ebersole, the largest shareholder and CEO of DKI, who can be reached at (630) 521-
4260 and cebersole@dkiservices.com. In addition, John Helzer (Marketing Director) provides
marketing and client administration support to the DKI Sales Team.

Question 3.3.J

Please refer to our response to Questions 3.2.B, 3.3.B, and 3.3.C above.

Question 3.3.K

For the fiscal year ending 12/31/2025, DKI's Public Agency sales totaled $ 2,168,771.97.
Following is the list of DKI’s top 10 Public Agency customers in FY2025, their total purchases, and
a key client contact for each:

1. Allegheny County Housing Authority
Total 2025 Purchases:  $877,022.54
Key Client Contact: Tamara Dudukovich, Manager, Special Real Estate Projects
tdudukovich@achousing.org

2. King County, Washington
Total 2025 Purchases:  $385,098.77
Key Client Contact: Cynthia Lewis, Contract Specialist
Tel: (206) 263-9675
Cynthia.Lewis@kingcounty.gov

3. School Board of Charlotte County, Florida
Total 2025 Purchases:  $233,347.96
Key Client Contact: Debbie Faber, Director of Procurement Services
941-575-5400 ext. 1410
debbie.faber@yourcharlotteschools.net

4. San Carlos Housing Authority
Total 2025 Purchases: $177,042.72
Key Client Contact: Marthalene Interpreter, Executive Director
(928) 475-2346
minterpreter@scazha.org

www.DKlservices.com
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City of Seattle, Washington

Total 2025 Purchases: $168,688.82

Key Client Contact: Jack Nolan, Procurement Strategic Advisor, Purchasing and
Contracting, Department of Finance and Admin. Services
206-684-0452
jack.nolan@seattle.gov

King County Housing Authority

Total 2025 Purchases: $122,159.97

Key Client Contact: Danielle Munroe, Procurement and Contracts Administrator
(206) 919-3267
DanielleM@kcha.org

Salisbury University

Total 2025 Purchases:  $107,209.17

Key Client Contact: Jillian Townsend, Director, Environmental Health & Safety
410-546-6485
jetownsend@salisbury.edu

City of Portland, Oregon

Total 2025 Purchases:  $24,825.00

Key Client Contact: Dean Mobley, City of Portland Capital Project Manager
Facilities Services, Bureau of Fleet and Facilities
503-347-1643
Dean.mobley@portlandoregon.gov

City of Ashland, Oregon

Total 2025 Purchases:  $20,550

Key Client Contact: Tommy Hoak , Maintenance & Safety Supervisor
City of Ashland Public Works
(541) 552-2355
tommy.hoak@ashland.or.us

Multnomah County, Oregon

Total 2025 Purchases: $17,968.72

Key Client Contact: William Reylea, Construction Project Manager
971-469-4199
william.relyea@multco.us
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Question 3.3.L

DKl is on call to respond with emergency restoration services and is available any time of
day or night to our clients through the DKI toll-free dedicated 24/7/365 emergency response
support center (reachable by text or by voice call at 866-277-2977 and by email at
claims@dkiservices.com), which is staffed by our professional DKI Commercial Operations
Team.

Question 3.3.M

Because DKI provides primarily emergency-driven roofing repair and related restoration
services, we are unable to guarantee minimum contract sales.

Question 3.3.N

DKI would respond with the Master Agreement pricing (Contract Sales reported to OMNIA
Partners).

ADDITIONAL INFORMATION AND DOCUMENTS

Please find attached hereto:
Exhibit 1: Locations of our currently contracted DKI Service Providers.
Exhibit 2: DKI Business Resume, Case Studies and Work Examples Typical of Potential Case
Studies for Marketing Purposes, and Examples of OMNIA Public Sector Online Marketing and
dkiservices.com landing page for Public Sector clients.
Sincerely and on behalf of DKI,
I @V-
[ seit™
Katherine C. Helzer

COO & CLO of DKI Ventures, LLC, its Manager
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EXHIBIT 1 TO SECTION 3 OF DKI RESPONSE TO SOLICITATION NUMBER RFP 26-S1110:
DKI CONTRACTED SERVICE PROVIDER LOCATIONS LIST

Service Provider
City Location

Huntsville
Pelham
Fayetteville
Tempe

Tucson

Rancho Cordova
Placentia

Sand City

Irvine

Signal Hill
Pittsburg
Riverside
Murrieta

San Diego
Thousand Palms
Carlsbad

Los Alamitos
San Jose

San Francisco
Carson

Rancho Cucamonga
Pleasant Hill
Long Beach
Petaluma
Hayward
Fremont

Azusa

Denver
Glenwood Springs
Parachute
Grand Junction
Steamboat Springs
Aurora
Centennial

Service Provider
State Location

AL
AL

AR
AZ
AZ
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CO
CcO
CO
6]0)
CO

6]0)
CO

Service Provider

City Location

Englewood
Old Saybrook
Southington
Milford
PompanoBeach
Alachua
Jacksonville
Stuart

Tampa

Ft Myers
Sarasota
Lakeland
Naples
Pensacola
Orlando
Apopka
DeerfieldBeach
Leesburg
PembrokePines
Miami

Davie

Serving

Ball Ground
Columbus
LaGrange
Suwanee
Marietta
Atlanta
StoneMountain
Grimes

Post Falls
Lewiston

Twin Falls
Burley
Bellevue

1of 4

Service Provider
State Location

6]0)
CT
CT
DE
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
GA
GA
GA
GA
GA



EXHIBIT 1 TO SECTION 3 OF DKI RESPONSE TO SOLICITATION NUMBER RFP 26-S1110:
DKI CONTRACTED SERVICE PROVIDER LOCATIONS LIST

Service Provider Service Provider Service Provider Service Provider

City Location

State Location

City Location

State Location

Chubbuck ID St. Charles MO
Meridian ID Olive Branch MS
Boise ID Fayetteville NC
Rockford IL Wilmington NC
Elk GroveVillage IL Shelby NC
ArlingtonHeights IL Charlotte NC
Lake Bluff IL Raleigh NC
Colona IL Portsmouth NH
Winnetka IL Epping NH
Indianapolis IN Salem NH
Fairland IN Secaucus NJ
Servicing IN Kenilworth NJ
Wichita KS Toms River NJ
Olathe KS Clovis NM
Lexington KY North Las Vegas NV
Louisville KY Las Vegas NV
Smiths Grove KY Wappinger Falls NY
Haughton LA New Rochelle NY
Baton Rouge LA Scottsville NY
Canton MA Syracuse NY
Greenfield MA Brooklyn NY
Westfield MA Perrysburg OH
Chelmsford MA Lima OH
Mount Airy MD Sandusky OH
Hampden ME Cleves OH
Westbrook ME North Canton OH
Ann Arbor Mi Groveport OH
Grand Rapids Mi Elyria OH
Troy Mi Grafton OH
Walled Lake Mi Carlisle OH
Southfield Mi Brunswick OH
Roseville MN Lewis Center OH
Plymouth MN Girard OH
Duluth MN Akron OH
Burnsville MN Cleveland OH
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EXHIBIT 1 TO SECTION 3 OF DKI RESPONSE TO SOLICITATION NUMBER RFP 26-S1110:
DKI CONTRACTED SERVICE PROVIDER LOCATIONS LIST

Service Provider Service Provider Service Provider Service Provider
City Location State Location City Location State Location
Mansfield OH Spring TX
Columbus OH McAllen TX
Cincinnati OH Lubbock TX
Tulsa OK Amarillo TX
Tigard OR Odessa TX
Portland OR Prosper TX
Ephrata PA Waco TX
Souderton PA Weatherford TX
Carlisle PA Lumberton TX
York PA Nolanville X
Springdale PA Pflugerville TX
Exton PA Arlington TX
Eynon PA Tyler TX
McKee's Rock PA Salt Lake City uT
Phoenixville PA Springfield VA
Cranston RI Fredericksburg VA
Lincoln RI Wenatchee WA
Myrtle Beach SC Auburn WA
NorthCharleston SC Renton WA
Florence SC Mount Vernon WA
Williamston SC Saint Croix Falls Wi
Columbia SC Mount Pleasant Wi
Sioux Falls SD Neenah Wi
Tullahoma TN Wheeling wv
Clarksville TN Westover wv
Collierville TN Charleston wv
Smyrna TN

Knoxville TN

Memphis TN

Houston X

Austin TX

Corpus Christi TX

Grand Prarie TX

Cypress TX

San Antonio TX

3o0f4



EXHIBIT 1 TO SECTION 3 OF DKI RESPONSE TO SOLICITATION NUMBER RFP 26-S1110:
DKI CONTRACTED SERVICE PROVIDER LOCATIONS LIST

***NOTE THAT THESE
REPRESENT THE BRICK:
AND-MORTAR
LOCATIONS OF DKI'S
CONTRACTED
SERVICE PROVIDERS
ONLY; MOST OF THESE
DKI SERVICE
PROVIDERS

WILL TRAVEL UP

TO 100 MILES FROM
THEIR BRICK-AND-
MORTAR LOCATION TO
SERVICE JOBS,
ANDMANY OF THE MOS
T EXPERIENCED PROVI
DERS WILL MOBILIZE
TO RESPOND TO
NATURAL DISASTERS
OUTSIDE THEIR
PRIMARY SERVICE
AREA IN OTHER PARTS
OF THE UNITED
STATES.
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DKI

DKl is your full-service provider of building restoration services, including disaster restoration, industrial
hygiene services, construction, and renovation. We operate nationwide across commercial, residential, and
public sectors to get our customers back up and running as safely and quickly as possible.

As the largest and longest-tenured restoration provider in the country, DKI has the expertise, manpower,
equipment, and resources for projects of any size. When the unexpected happens, we're there when you need
us: anytime, nationwide.

WHAT
TURNKEY PROPERTY AND BUILDING SERVICES, AVAILABLE 24/7

®=  Water, Fire, Smoke, and Storm Damage Mitigation
and Restoration

®  |ndustrial Hygiene Services

®  Health and Safety Services

®  Remediation and Repairs

B Reconstruction and Renovation ,,,fA
®  Specialty Construction Services /. 1( !w'
®  End-to-End Property Services : 2‘ &
For a comprehensive list of DKI’s services, please S }

refer to the included services overview

WE'RE THERE WHENEVER YOU NEED US

EMERGENCY RESPONSE HOTLINE: Call or Text - 866.277.2977
EMERGENCY RESPONSE EMAIL: DKICSCLAIMS@DKISERVICES.COM
GENERAL INFORMATION: 844.DKI.CALL (844.354.2255) or info@dkicommerical.com

o2
© Restoration Providers ."; ';:
© [HHS Providers ‘J

THIS GRAPHIC IS ONLY A DEPICTION OF MEMBER COVERAGE AS 07/2023

FOR 24-HOUR SERVICES, CALL OR TEXT DKI AT

866-277-2977




ADKI

GETTING YOU BACK TO BUSINESS AS USUAL

With nationwide availability, rapid emergency response time, and a dedicated project consultant who provides

real-time access to job updates, photos, and documents, DKI is your partner in recovery.

SERVICES

MITIGATION

REMEDIATION

RESTORATION

INDUSTRIAL

HYGIENE

ADDITIONAL
RESTORATION
SERVICES

Water Mitigation

Fire Mitigation

Storm Damage
Mitigation

Environmental
Remediation

Mold Remediation
Services

Asbestos Abatement

Lead Abatement

Biohazard / Hazmat
Clean Up

Oil Spill Clean Up

Chemical Spill Clean
Up

Death and Trauma
Clean Up

Drug Lab Clean Up

Disease Management
(Covid, Ebola, MRSA, Legionella, HINT)

OUR PROVIDER NETWORK

Since 1974, we've prided ourselves on bringing the best of the best together to create a nationwide shield of
experts ready to jump into action when emergencies strike. Our DKI PROs team is consistently growing as elite
restoration companies across the country join our cause. With the strength of DKI at their back, members of
our PROs program provide essential services to our residential, commercial, and public customers.

Storm Damage

Fire Damage

Water Damage

Personal Property
Restoration

$documents, electronics, data, fabric,
ine art, pack out and cleaning)

Reconstruction

Industrial Hygiene
Assessments

Health and Safety
Services

Risk Management

Consulting

Environmental
Testing Services

Roofing and
Plumbing

Cleaning and Odor
Control

Board Ups, Roof
Tarps, Cover ups

Tree Removal
and Horticultural
Assessments

DKI PROSUPPLY: THE LARGEST BUYING CO-OP IN THE RESTORATION INDUSTRY

By leveraging the purchasing power of DKI ProSupply, DKI has the advantage to source the best pricing,
equipment, services, and products for our clients—while also decreasing business interruptions.




—————————————
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DKI'S PROMISE

Emergencies happen, disasters strike. And when they do, it is our mission to make sure that individuals and
businesses have the support and expertise they need to recover as quickly as possible. Our guiding principles:

ETHICS: We always do the right thing.

SERVICE: We provide satisfaction on every project.

FOLLOW-THROUGH: We say what we do, and do what we say.

COLLABORATION: We work together and support each other.

PASSION: We love what we do and commit to doing our best.

OUR CERTIFICATIONS

[ICRC Certified Firms and Technicians
RIA Certified Technicians

EPA Lead RRP

ICRA

OSHA 10

OSHA 30

GSA Contract Holder

ISO 9001: 2015

CONTRACT CODES, SINS, AND IDENTIFICATION

GSA Schedule PSS (00Corp) — Contract #47QRAA18D00FW

SIN 899 8 — Remediation, Reclamation and Disposal Services

SIN 899 1 - Environmental Consulting Services

GSA Schedule 84 - Contract #47QSWA19D0063

SIN 426 4F — Emergency Preparedness and First Responder Equipment, Training and Services
CAGE Code: 80LD9

DUNS Number: 080811977

TIN: 27-4429149

LEE SHOOP MOBILE: 630.306.2139

Senior Vice President Customer Relations OFFICE: 630.521 -43_31 ]
EMAIL: Ishoop@dkiservices.com

ADDRESS: 1720 W. Division Street, Ste 48 Chicago, IL 60622




See Attached Salisbury University Case Study

Clayton County — DKI 23-2387-BIO

Clayton County Building and Maintenance Service Manager Guillermo Mendoza contacted DKI
requesting cleanup of their facilities from rodent infestation. The maintenance building facility
had a rodent issue that was exterminated however there was rodent feces and excrements that
needed to be extracted and removed, the area clean and disinfected. A proposal with cost and
scope of work was submitted to Clayton County on 2/1/2023. The proposal was sent to
management for review on 2/15/2023 and approved on 3/10/2023. DKI submitted required
compliance documentation and completed registration as new vendor in their portal that same
month. Clayton County awarded the contract on 6/20/2023. Provider started cleanup on
7/5/2023 and work completed on 7/12/2023.

e DKI Provider: Goldstar Restoration LLC - All work performed in by provider.

e (Client Contract: Clayton County GA

e Contact: Collin Baxter, Service Manager Building and Maintenance

e Email: Collin.Baxter@claytoncountyga.gov

e Phone: 678-414-6694

e Work Start: 7/5/2023

e Work Completion: 7/12/2023

e Scope: Move and cover contents to protect from rodent dropping. Set up temporary shower

to clean off prior to moving into other areas of the building. Removed and bag for disposal
damaged ceiling tiles. Clean 14,560 SF of wall and ceiling. HEPA vacuum 14,560 SF of wall
and ceiling and then wipe down with antimicrobial disinfectant. Set air scrubbers to filter
contaminants in the air during cleaning process.

e Job Order Type: Individual job order, PO 23008165

e Job Cost: $55,533.15

KCHA DKI 24-2424-BIO

KCHA called DKI hotline to request services on 8/15/2024. A tenant passed away in the unit and
needed biohazard cleaning. The tenant was deceased for approximately 2 weeks before they
were discovered. Job was dispatched to CRC and inspection was scheduled for the following day,
8/16/2024 with 9am inspection. At time of inspection, body was decomposed and there were
visible maggots. KCHA provided a PO number for the project. Provider stabilized area with
equipment to assist with odor control. Cost and scope of work was provided to KCHA on
8/19/2024. KCHA reviewed and approved scope for cleaning of the unit only and removing
materials affected with decomposed bodily fluid. On 8/20 KCHA requested disposal of deceased
contents. Cost of contents disposal was provided and approved by KCHA.

e DKI Provider: Commercial Restoration Company. All work performed in by provider.

e (Client Contract: King County Housing Authority



Site Location: Gustaves Manor

Client Contact: Astrid White, Property Manager
Email: AstridW@kcha.org

Work Start: 8/16/2024

Work Completed: 8/26/2024

Scope: Remove and dispose of carpet, carpet pad and underlayment affected with bodily

fluid. The subfloor was disinfected, sanitized and sealed. Furnishings and contents affected
with the deceased fluids was removed and disposed. Equipment was set up for odor
control. Unit was cleared of deceased contents and properly disposed. The remaining areas
where contents were placed was disinfected and sanitized.

Job Order Type: Individual job order, PO# 96847

Job Cost: $22,436.25

Multnomah County DKI 24-2733-WTR
Multnomah County contact DKI on 10/4/2024. The tub in #230 was leaking resulting in a water

loss that affected the lower unit, #130. Provider scheduled an inspection with client and

discovered it was the cartridge on the tub causing the leak.

DKI Provider: Kennedy Restoration

Client Contract: Multnomah County

Site: Days In Shelter

Address: 1530 NE 82nds Ave, Portland OR 97220

Client Contact: Kyle Branche, Property Manager

Email: kyle.branche@multco.us

Work Start: 10/8/2024

Work Completed: 10/11/2024

Scope: Tub leak in #230 affecting unit #130. Wet materials in #230 and #130. Provider set

equipment for drying, tested for ACM prior to removing wet materials for disposal — drywall
and insulation. Drying time was 4 days, and provider was on site for daily monitoring.

Job Order Type: Individual Job, PO 5190773

Job Cost: $6,217.85



Allegheny County Housing Authority

Property Manager in need of repairs for apartment refresh. Client provides Section 8/ HUD
Housing. When a tenant moves out, the Housing Authority will make sure unit is in habitable
conditions before new tenant moves in.

DKI Provider: Panhandle Cleaning & Restoration

Client Contact: Justin Murphy

Email: jumurphy@achousing.org

Site: General Braddock Tower

Address: 620 Sixth Street, North Braddock PA 15104

Work Start: 10/21/2024

Work Completed: 11/22/2024

Scope: Unit 907. Dispose of old tenant’s contents. Remove flooring damaged by animal waste
and seal underlayment with BioShield, which is an antiviral biocide that kills bacteria. Install new
flooring and baseboard throughout unit. Paint entire unit and final cleaning for new tenant.

Job Order Type: Individual Job, PO 602-634

Job Cost: $7,357

Englewood Water District DKI 23-5592-RCS

Englewood Water District request replacement carports and drywall repair at the Drury Street V-
2 station. Proposal submitted and approved by Bee Ling.

e DKl Provider: FP Property Restoration

Client Contact: Bee Ling Wheaton

e Email: bwheaton@englewoodwater.com
e Site: V-2 Drury Street

e Work Start: 8/17/2023

e Work Completed: 12/22/2023

e Scope:
e Job Order Type: Individual Job, PO 57250 & PO 57386
e Job Cost: $27,412.06
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Question C.4

a. Katherine Helzer is the COO and Chief Legal Officer of DKI. She is familiar with public
sector regulatory requirements both in her capacity as DKI's in-house counsel for the past 6 years
and as the person overseeing DKI's commercial restoration operations for the past 3 years. She
works closely with the Operations Team on legal and regulatory requirements for public sector
clients, including preparation and verification of prevailing wages and certified payroll under both
state, HUD, and Davis-Bacon wage requirements, and compliance with public and quasi-public
entity requirements for MBE and WBE hiring and outreach. Ms. Helzer has a Bachelor of Arts
degree from Yale and a J.D. from Harvard Law School. She has 25 years of experience as an
attorney handling complex commercial and construction litigation matters, and is licensed to
practice law in California, New York, and lllinois. Katherine also spent five years as CEO of a
Wyoming-based specialty packaging manufacturing company producing millions of dollars of
product to the United States Mint under IDIQ contracts worth ~§50MM. Katherine is based in
Chicago.

b. Lee Shoop is SVP Account Management & Business Development — Corporate Buying.
Lee joined DKI in April of 2018. His background has always been in the customer service and
service operations industry, with extensive training in refrigeration, electrical, and structural
applications, construction, restoration, and renovation. For the past 35+ years he has been
focused on being a Project, Operations, and Sales Manager with a team-oriented leadership
approach, focused on delivering results on bottom line, with experience in leading teams through
all project phases, from initial planning, analysis, design and development, through testing,
deployment and ongoing support. In his time with DKI, he held roles as Client Project Manager
and Director of Operations prior to becoming SVP of Account Management. Previously he worked
with NBD International as the VP of Operations and with Sara Lee Corporation as the Director of
Service Operations. Lee is based in Ohio.

C. Sonia Fuetsch is SVP of Relationship Management and Business Development. She
joined DKI in late 2023 after working ten years as an Account Manager and National Account
Manager for two major national restoration companies. She has more than 20 years of total
experience in the construction and restoration industries, including experience on the ground as
a project manager and estimator before she made the full-time move into sales and marketing.
Sonia is outstanding at building relationships that last with her clients, providing the highest level
of service and attention to their projects at every stage. Sonia is based in California in the Bay
Area and is responsible for all of our clients on the West Coast.

d. Rod James is SVP of Relationship Management and Business Development, having joined
DKl in early 2024. He has spent over twenty years in the restoration and insurance industries, and
DKI has given him the opportunity to work on both the East and West Coasts where he has
longstanding ties. He believes that DKI's unique internal sales team structure allows our team to

www.DKlservices.com



ADKI

communicate freely and quickly respond to our clients’ and DKI Service Providers’ needs and that
DKI's nationwide provider network provides additional opportunities for restoration industry
businesses to grow while keeping resources in their local communities. Rod is based primarily in
Virginia.

e. Darlene Truong is DKI's Director of Operations Consultants. DKI's Operations Consultants
report up to Darlene, who has been working in the restoration industry for 16+ years. She is IICRC-
certified in WRT and proficient in Xactimate, Xactanalysis, Dash and project scoping in general,
and holds an adjuster's license in the State of Florida. She has a particularly strong customer
service background and has been with DKI Operations since August 2020. she has extensive
experience managing or overseeing complex disaster and non-disaster restoration projects for
public entities and municipalities including: King County, Washington; King County Housing
Authority; the City of Seattle; Allegheny County Housing Authority and the Pittsburgh Urban
Redevelopment Authority; Clayton County, Georgia; Englewood Water District in Englewood,
Florida; and the Charlotte County School Board in Charlotte County, Florida, among others. In
2024, she completed large loss mastery training in Cape Canaveral, Florida. Darlene is based in
Florida.

f. Dan Schroeder is a DKI Operations Consultant. Dan has spent virtually his entire career
working in the restoration industry in mitigation, remediation, and project management. He owned
and operated his own restoration and environmental services company for 17 years. He is IICRC-
certified in FSRT, OCT, WRT, RCT, UFT, and CCT; is EPA-certified for lead renovation work; is an
ICRA certified educator and supervisor; and NADCA-certified in environmental air quality control,
HVAC cleaning, treatment, and restoration. His deep and multi-faceted knowledge of mold
remediation requirements and challenges across multiple states has been extremely valuable to
DKI across hundreds of projects. He is proficient in Xactimate, project scoping, and Gantt chart
preparation. He also has extensive experience managing disaster and non-disaster restoration
services for public entities, public universities, municipalities, and private housing authorities
receiving federal or state funding including: the City of Seattle; the City of Portland; Salisbury
University; San Carlos Housing Authority in Arizona; Agua Fria Union High School District in
Arizona; TriMet; POAH Communities locations in multiple states; Eden Housing developments in
California; and Waypoint Maine, among others. Dan has been with DKI since January 2019 and is
based in lllinois.

g. Sarah Addison is an Associate Operations Consultant with DKI. She holds a bachelor’s
degree from the University of Georgia and a master’s degree from Georgia State University. With
nearly 10 years’ experience in the restoration industry, she directed company-wide operations
including estimating, compliance, quality assurance, financial oversight and cross-functional field
team performance. She is IICRC-certified in WRT and TCST, is proficient in Xactimate,
Xactanalysis, DASH/NextGear, and general project scoping; and possesses strong technical
knowledge in the areas of emergency mitigation, microbial remediation, mold remediation,
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demolition, structural drying, fire restoration, and comprehensive construction/build-back
services. Throughout her career—both within and beyond the property restoration industry—Sarah
has maintained a strong customer service focus, emphasizing clear communication, operational
excellence, and client-centered solutions. Sarah joined the DKI Operations team in October 2025.
She is based in Georgia.

Question C.5

DKI has extensive experience working with the government and quasi-governmental
sector, including under the former Region 4 ESC Contract # R191606 and, since 2022, under its
master cooperative purchasing agreement #CO0G-2143B for Remediation, Restoration, and
Rebuild Services with the Cooperative Council of Governments, Inc. In the past several years we
have provided restoration and reconstruction services to, among others: King County,
Washington; Kind County Housing Authority; Allegheny County Housing Authority; Affordable
Housing Holdings, Inc.; the City of Seattle; the City of Portland; Multnomah County, Oregon; the
City of Palm Bay, Florida; Salisbury University; the School Board of Charlotte County, Florida;
Clayton County, Georgia; Englewood Water District; and the University of West Florida.

Question C.6

DKI has a voluntary Affirmative Action Plan (“AAP”) in place that is compliant with federal
AAP standards and has been following the guidelines of that AAP for several years now. The
implementation of our AAP and DKI's overall commitment to equity in our workplace and among
our workforce has brought us to where we are today, with a previously unprecedented (at DKI)
number of women and members of minority groups now in key leadership roles within the
company (many of them promoted from within our company to increasingly important
supervisory roles).

We are proud of the impact our AAP — in practice and in spirit - has had within our
company. DKI has made a concerted effort over the past five years to ensure that women within
our company have opportunities to mentor other women and give them access to the support
necessary to advance their professional skills and move up the “ladder” at the company. Nearly
70% of our full-time employees are now women, compared to only 40% five years ago.

The impact of this focus is also evident at the leadership level of our company. DKI
currently has 6 board-confirmed officers of our company who constitute our senior leadership
team: of those 6 officers, 3 are women and 2 (including one of the women) are members of
minority groups. Five years ago, all but one member of DKI’s senior leadership team were men
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and none were members of minority groups. DKI's Commercial Operations Team is now run
entirely by women - a rarity in our restoration industry — and staffed overall by 8 women and 1
man. Of the three women who serve as the leadership team within DKI's Operations Team, one is
amember of a minority group and all three have been promoted within our company to increasing
levels of responsibility since joining DKI in 2020. One of those women joined us in an entry-level
Operations position in 2020 and is now responsible for supervising a team of 4-6 people
responsible for more than $4MM in business.

Question C.7

DKI Solutions LLC has not been a party to any litigation or the subject of any bankruptcy,
reorganization, or state investigation. To the best of our knowledge, the company's current
officers have not been individually named in relevant litigation or been the subject of any relevant
state investigations.

Question C.8

a. Reference 1:

King County Housing Authority
600 Andover Park West, Tukwila, WA 98188
Contact: Danielle Munroe, Procurement and Contracts Administrator

(206) 919-3267

DanielleM@kcha.org
Years Serviced: 2022 - Present
Description of Services Provided: Asbestos abatements; mitigation and dry out after water
losses; mold inspections and remediations; mitigation, dry outs, and decontamination
after sewage backups; clean-up of unit following death on premises; multiple bio-trauma
cleanups following deaths of residents on premises; repairs to units damaged by vehicles
driving through exterior walls; repairs and reconstruction; post-homicide property cleanup;
and post-fire cleaning for smoke damage.
Total Revenues Since Inception of Services: $808,000
Revenues Annualized Over Services Period: $202,000/year

b. Reference 2:
King County, Washington
401 Fifth Ave. 3rd Floor, Seattle, WA 98104
Contact: Cynthia Lewis, Contract Specialist
201 S. Jackson Street 7th Floor
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Seattle, WA 98104

(206) 263-9675

Cynthia.Lewis@kingcounty.gov
Years Serviced: 2023 - Present
Description of Services Provided: Asbestos abatements; mitigation and dry out after water
losses; mold remediations; mitigation, dry outs, and decontamination after sewage
backups; debris and drug cleanup following fire caused by cooking methamphetamines;
cleanups in judicial chambers, probation office, and detention centers following supply
line and sprinkler breaks.
Total Revenues Since Inception of Services: $1,545,000
Revenues Annualized Over Services Period: $515,000/year

Reference 3:

Allegheny County Housing Authority

301 Chartiers Ave., McKees Rocks, PA 15136

Contact: Tamara Dudukovich, Manager, Special Real Estate Projects
tdudukovich@achousing.org

Years Serviced: 2021 - Present

Description of Services Provided: Repairs/refreshes of approximately 300 units in

multifamily housing locations; mold remediations in multiple units.

Total Revenues Since Inception of Services: $1,120,810

Revenues Annualized Over Services Period: $249,069/year

Reference 4:
Affordable Housing Holdings, Inc.
301 Chartiers Ave., McKees Rocks, PA 15136

Contact: Frank M. Magliocco, Director, Affordable Housing Holdings, Inc.
(412) 402.2454
fmagliocco@achousing.org

Contact: Justin Murphy, Assistant Director of Facilities

(412) 525-3071

jumurphy@achousing.org
Years Serviced: 2025 - Present
Description of Services Provided: Full building renovation, including full remodel of 12 units,
hallways, and stairways, plumbing, roof replacement, redo of asphalt parking lot, and
masonry repair; install fire rated doors, fire escape ladders, and fire alarm system at
residential buildings, as well as replacing roof, performing electrical work, and removing
old concrete and replacing with new sidewalk.
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Total Revenues Since Inception of Services: $617,925
Revenues Annualized Over Services Period: $617,925/year

Reference 5:
Salisbury University
1101 Camden Ave., Salisbury MD 21801
Contact: Jillian Townsend, Director, Environmental Health & Safety

410-546-6485

jetownsend@salisbury.edu
Years Serviced: 2024 - Present
Description of Services Provided: Mitigation and sanitizations following water losses,
including burst/frozen pipes; subsequent reconstruction of mitigated areas following
water losses; mold remediations; general cleaning of walls and ceilings in food prep areas,
including HEPA vacuuming and degreasing; remediation and subsequent reconstruction
of a dozen dormitory units affected by sprinkler head break.
Total Revenues Since Inception of Services: $418,000
Revenues Annualized Over Services Period: $278,667/year

Reference 6:

City of Seattle

Mailing Address: P.O. Box 94669, Seattle, WA 98124-4669

Office Address: 700 Fifth Ave., Ste. 4350, Seattle, WA 98104-5008

Contact: Jack Nolan, Procurement Strategic Advisor, Purchasing and Contracting,
City of Seattle, Department of Finance and Administrative Services
206-684-0452
jack.nolan@seattle.gov

Description of Services Provided: Water mitigation, dry out, and remediation following burst

pipes and water leaks; mold remediations; reconstruction following water mitigation and

remediation; bio-cleanup, mediation, and reconstruction following sewage water backup

into building.

Total Revenues Since Inception of Services: $455,503

Revenues Annualized Over Services Period: $303,669/year

Reference 7:

City of Portland

1120 SW 5th Ave., Portland OR 97204

Contact: Dean Mobley, City of Portland Capital Project Manager Facilities Services
Bureau of Fleet and Facilities
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503-347-1643
Dean.mobley@portlandoregon.gov
Years Serviced: 2024 - Present
Description of Services Provided: Remove insulation to confirm presence of mold and
remediate mold identified; reconstruction following mold remediation.
Total Revenues Since Inception of Services: $105,167
Revenues Annualized Over Services Period: $52,583.50/year

Question C.9
A letter from Merchant’s Bonding Company is attached hereto as Exhibit 1.

Question C.10

An organizational chart for DKI, as well as resumes for key employees, are attached hereto
as Exhibit 2.

Question C.11

No Additional Information not addressed in other section responses.

Supplier Responses to Appendix B, Exhibit A, “Reference and Experience” Questions in
Subsection 3.0

Question 3.1.A
Please see our responses to Section V: Questions C.1, C.2, C.3, C.5, and C.8 above.
Question 3.1.B

DKl currently employs three salespersons located in Ohio, Virginia, and northern
California.

Question 3.1.C

DKI’s corporate office is located at 1720 W. Division St., Suite 48, Chicago, IL 60622. Our
restoration operations team is based around the country in critical locations spanning all four
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continental time zones, and these team members are intimately involved in client relationship
management as well as actively engaged in soliciting additional work.

Question 3.1.D

2023 Commercial Restoration and Consulting Sales: $10,740,223
2024 Commercial Restoration and Consulting Sales: $10,908,083
2025 Commercial Restoration and Consulting Sales: $10,736,872

Question 3.1.D.a

A WO for DKI reflecting its EIN and a Dun & Bradstreet report for DKI Solutions LLC are
attached here as Exhibits 3 and 4.

Question 3.1.E

Many of DKI's service providers utilize environmentally friendly products whenever
possible in their work. Disposal of material in connection with emergency restoration, disaster
reconstruction, or remediation work is always performed in compliance with applicable local law.

uestion 3.1.F

While DKI does not have diversity programs per se, we do have a voluntary Affirmative
Action Plan that is compliant with federal AAP standards. Although the restoration industry is not
the most diverse, there are a several key DKI Service Provider companies in our network that carry
MBE and WBE certifications, and we have helped several Service Provider companies controlled
by women and minority owners develop their businesses into highly successful local and regional
disaster restoration companies over the years.
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Question 3.1.G

Indicate if supplier holds any of the below certifications in any classified areas and
include proof of such certification in the response:

a. Minority Women Business Enterprise
[ Yes X No
If yes, list certifying agency:

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise
(DBE)
[ Yes No
If yes, list certifying agency:
c. Historically Underutilized Business (HUB)

[ Yes X No
If yes, list certifying agency:

d. Historically Underutilized Business Zone Enterprise (HUB Zone)

[ Yes X No
If yes, list certifying agency:

€. Other recognized diversity certificate holder
[ Yes No

If yes, list certifying agency:

Question 3.1.H

DKI does not have authorized affiliates per se, in that all customer requests for service
and work orders must be run through DKI itself directly for administration. We do not allow our
DKI Service Providers to accept work directly from our customers (including those PPAs utilizing
our former Region 4 ESC Contract # R191606), and we ask our PPAs and private customers to
contact DKI directly with all work requests by calling or texting our 24/7 hotline (866-277-2977),
emailing our 24/7 monitored email claims@dkiservices.com, or reaching out to the DKI
Consultant who is assigned to manage that customer relationship.

DKI does, however, service our clients through our national network of DKI Service
Providers, the independently owned restoration contractors who are vetted, experienced, locally
licensed, and industry certified.

DKI Service Providers and subcontractors are required to maintain insurance and stay
current and in compliance with insurance of the kind and amounts necessary to cover their
responsibilities and liabilities on each DKI client job. DKI requires each DKI Service Provider to
submit a copy of their COI to the DKI corporate office for the purpose of tracking required
insurance policy coverages, limits, and expiration data in our internal compliance system. DKI's

www.DKlservices.com
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Compliance Team tracks the insurance compliance of each of our DKI Service Providers via our
automated tracking database. All DKI Service Providers receive communication from the DKI
Compliance Team 30 days prior to insurance expiration reminding them that DKI must have a
compliant and current COI at our office prior to their COIl expiration date. If the DKI Service
Provider is not in compliance, they are suspended from receiving a DKI client loss until the
compliance issue has been corrected with proof of documentation is obtained by DKI.

DKI Service Providers are also required, as part of DKI's vetting process, to produce copies
of their business and any applicable GC or other contractor licenses, verify that they hold required
EPA Lead Certifications, provide evidence of their ICRC-certification, and identify their IICRC-
certified staff members. To be a contracted DKI Service Provider, a company must have been in
business for 3 years or more, meet an annual $1,000,000 revenue threshold, and establish that
they are financially secure by submitting copies of their financials for the most recent three-year
period.

Question 3.1.1

Please see our response to Section V: Question C.3 above.

uestion 3.1.J

Please see Section 3 (“Ability to Perform”) of our response to Solicitation Number RFP
26-S1110 Request for Proposal (“RFP”).

Question 3.1.K

Please see Section 3 (“Ability to Perform”) of our response to Solicitation Number RFP
26-S1110 Request for Proposal (“RFP”).

Question 3.1.L

Please see Section 3 (“Ability to Perform”) of our response to Solicitation Number RFP
26-S1110 Request for Proposal (“RFP”).

Question 3.1.M

Please see our response to Section V: Question C.7 above.

www.DKlservices.com
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Question 3.1.N
No.
Question 3.1.0
Supplier is not owned or operated by anyone who has been convicted of a felony.

Question 3.1.P
None.

ADDITIONAL INFORMATION AND DOCUMENTS

Please find attached hereto:

Exhibit 1: A letter from Merchant’s Bonding Company.
Exhibit 2: DKI Org Chart and Resumes of Key Personnel
Exhibit 3: W9 DKI reflecting its EIN

Exhibit 4: Dun & Bradstreet report for DKI Solutions LLC

Sincerely and on behalf of DKI,

£ -y
i e
Katherine C. Helzer

COO0 & CLO of DKI Ventures, LLC, its Manager

www.DKlservices.com



MERCHANTS S\

BONDING COMPANY.

February 19, 2026

RE: Principal: DKI Solutions, LLC
Current Bonding Limits: $1,000,000 single, $1,000,000 aggregate
Providing Surety Needs Since: 2025

We are pleased to write to you concerning the above principal. We would anticipate no problems
providing the customary performance and payment bonds for their normal scope of work should they enter
into a written contract.

The surety for this principal, Merchants Bonding Company is an AM Best rated “A IX” company and is an
admitted surety in all states. Merchants Bonding Company also appears on the U.S. Treasury list of
approved companies.

Although this principal has our highest recommendation, execution of any final bonds would be subject to
a review of the contract terms and conditions, including any requested bond forms, and also their current

financial standing at the time of the request.

This letter is written for no consideration and is not a legally binding document or commitment to provide
future bonds.

Please contact us with any concerns or if we can be of further service.

T N

JasorDettbarn Attorney-in-Fact

ACKNOWLEDGMENT OF SURETY

State of lowa )
County of Dallas )

On this_19th day of  February, 2026 | before me personally appeared Jason Dettbarn
of Merchants Bonding Company, who being sworn, stated that he/she is Attorney-In-Fact for the surety
and that he/she signed this instrument for the surety.

Agﬁ“"i Sy PENNI MILLER

& — g .

2 i E Commission Number 787852 Penni Miller , Notary Public

I My Commission Expires o _ I 20. 2027

o January 20, 2027 My commission expires: anuary 24,

street mailing toll free 800.678.8171 email info@merchantsbonding.com
6700 Westown Parkway P.O. Box 14498 local 515.243.8171 website merchantsbonding.com
West Des Moines, 1A 50266-7754 Des Moines, 1A 50306-3498 fax 515.243.3854

SUP 0174 (9/18)



MERCHANTS S\

BONDING COMPANY.
POWER OF ATTORNEY

Know All Persons By These Presents, that MERCHANTS BONDING COMPANY (MUTUAL) and MERCHANTS NATIONAL BONDING, INC.,
both being corporations of the State of lowa, and MERCHANTS NATIONAL INDEMNITY COMPANY , an assumed name of Merchants
National Bonding, Inc., (herein collectively called the “Companies”) do hereby make, constitute and appoint, individually,

JasonDettbarn

their true and lawful Attorney(s)-in-Fact, to sign its name as surety(ies) and to execute, seal and acknowledge any and all bonds, undertakings,
contracts and other written instruments in the nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons,
guaranteeing the performance of contracts and executing or guaranteeing bonds and undertakings required or permitted in any actions or
proceedings allowed by law.

This Power-of-Attorney is granted and is signed and sealed by facsimile under and by authority of the By-Laws adopted by the Board of Directors of
the Companies.

"The President, Secretary, Treasurer, or any Assistant Treasurer or any Assistant Secretary or any Vice President shall have power and authority
to appoint Attorneys-in-Fact, and to authorize them to execute on behalf of the Company, and attach the seal of the Company thereto, bonds and
undertakings, recognizances, contracts of indemnity and other writings obligatory in the nature thereof.”

“The signature of any authorized officer and the seal of the Company may be affixed by facsimile or electronic transmission to any Power of Attorney
or Certification thereof authorizing the execution and delivery of any bond, undertaking, recognizance, or other suretyship obligations of the
Company, and such signature and seal when so used shall have the same force and effect as though manually fixed."

In connection with obligations in favor of the Florida Department of Transportation only, it is agreed that the power and authority hereby given to the
Attorney-in-Fact includes any and all consents for the release of retained percentages and/or final estimates on engineering and construction contracts
required by the State of Florida Department of Transportation. It is fully understood that consenting to the State of Florida Department of
Transportation making payment of the final estimate to the Contractor and/or its assignee, shall not relieve this surety company of any of its
obligations under its bond.

In connection with obligations in favor of the Kentucky Department of Highways only, it is agreed that the power and authority hereby given

to the Attorney-in-Fact cannot be modified or revoked unless prior written personal notice of such intent has been given to the Commissioner -
Department of Highways of the Commonwealth of Kentucky at least thirty (30) days prior to the modification or revocation.

In Witness Whereof, the Companies have caused this instrument to be signed and sealed this 19th  day of February , 2026
...oo.. “Illlll.." PLLLY I
«*OWG Co e, ‘o‘“\o N4, *. ** NALINA® MERCHANTS BONDING COMPANY (MUTUAL)
Q,o“o‘“,o”%?’ .. 3‘@_\’:.‘-@-65._{0'»,‘ ,02\9,‘-‘?6;59&;'. MERCHANTS NATIONAL BONDING, INC.
@O A2 N '-.°¢'-_ ST WMTERY TS MERCHANTS NATIONAL INDEMNITY COMPANY
(£1S tot g/ © 12
13 iSiigi ey gl
% 7% 5 oyl
o', R AN A\
"% O S
..'0...0" "'l., .u"‘ ..'-.% -“‘ .
' - President

STATE OF IOWA

COUNTY OF DALLAS ss.
On this 19th day of February 2026 , before me appeared Larry Taylor, to me personally known, who being by me duly sworn

did say that he is President of MERCHANTS BONDING COMPANY (MUTUAL), MERCHANTS NATIONAL BONDING, INC., and MERCHANTS
NATIONAL INDEMNITY COMPANY; and that the seals affixed to the foregoing instrument are the Corporate Seals of the Companies; and that the
said instrument was signed and sealed in behalf of the Companies by authority of their respective Boards of Directors.

,39‘4‘5;“ Penni Miller
9 AR 2 Commission Number 787952
o I @ My Commission Expires
IOWA January 20, 2027 ¥
Notary Public

(Expiration of notary’s commission

does not invalidate this instrument)
I, Elisabeth Sandersfeld, Secretary of MERCHANTS BONDING COMPANY (MUTUAL), MERCHANTS NATIONAL BONDING, INC., and
MERCHANTS NATIONAL INDEMNITY COMPANY do hereby certify that the above and foregoing is a true and correct copy of the POWER-OF-
ATTORNEY executed by said Companies, which is still in full force and effect and has not been amended or revoked.

In Witness Whereof, | have hereunto set my hand and affixed the seal of the Companies on this 19ty day of February , 2026 -
e®®%0, “.--...
oaCon S OMAL NG,
.o‘o 0“ R 2 : ev:' "?’\'\F OR, 4’/\\%\ “
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Account Mgmt and Business Development

Lee Shoop

SVP, Account Mgmt & Business Dev—-Corporate Buying

Sonia Fuetsch
SVP, Account Mgmt & Business Development

Rodney James

SVP, Account Mgmt & Business Development

President & CEO

Katherine Helzer
COO & Chief Legal Officer

‘Operations Consulting

Darlene Truong
Director, Operations Consulting

Dan Schroeder
Operations Consultant

Sarah Addison
Associate Operations Consultant

‘Operations Coordination

Traci Champion
Director, Operations Coordination

Lori Lemmons
Operations Project Coordinator

Paige Martin
Intern (Temp P/T Employee)

Melinda Bowen
Operations Dispatch Coordinator

Shannon Cecil
Operations Workflow Coordinator

Kathy Gaertner

Manager, Billing & Quality Assurance
Debra McGuinn
Outside HR Consultant

Provider Services

Holly Roth
SVP, Network Development and Engagement

Natalie Ostrega

Manager, Provider Services
Josephine Steriti

Specialist, Provider Services

Lynette Boria
Manager, Sponsor Relations &
Product Marketing

Debbie McKenney
Executive Administrator

Support Services

Joseph Sorce
Acting CFO

Debbie Masters
Director, Accounting

Joseph McElroy
Accounting Generalist

Kelly Wisneski
AP Generalist



KATHERINE C. HELZER

EXPERIENCE

DKI - Chicago, IL

COOQO & Chief Legal Officer | June 2023 - Present
COQO and Chief Legal Officer for the parent company and subsidiaries that form DKI, the largest disaster
restoration contracting organization in North America. Provide legal counsel on all matters relevant to the
business and overseeing all Commercial Restoration Operations and its commercial job management system.
Work closely with the Operations Team on legal and regulatory requirements for public sector clients,
including preparation and verification of prevailing wages and certified payroll under both state, HUD, and
Davis-Bacon wage requirements, and compliance with public and quasi-public entity requirements for MBE
and WBE hiring and outreach.

CAQ & Chief Legal Officer | June 2022 - May 2023

General Counsel | April 2020 - May 2022

UNICOVER CORPORATION, Cheyenne, WY

CEO, Chairman and General Counsel | March 2013 - December 2017

Chairman and General Counsel | January 2010 - March 2013
Led turnaround of closely held packaging/design company with $4M+ in annual revenues (including federal
government IDIQ contracts worth nearly $50MM), resulting in sale of primary business lines in December
2017. Increased annual revenues by 80% and improved EBITDA from $400K loss to $1.4M profit in second
year as CEO by expanding company’s range of packaging solutions, correcting supply chain lags, and
addressing quality issues with outside vendors. Streamlined accounting functions, simplified internal reporting,
and established new P&L centers to achieve cost savings and improved accuracy.

STEPTOE & JOHNSON LLP, Chicago, IL

Litigation Associate | January 2007 - January 2010
Led Steptoe’s expansion to Chicago with eleven other lawyers from Gardner Carton & Douglas. Practice
concentrated on litigation involving tortious interference, restrictive covenants, and theft of trade secrets and
proprietary information. Extensive experience in court, arbitration, and mandatory mediation; drafting
pleadings, briefs, and settlement agreements; and managing discovery including eDiscovery and production of
ESI.

GARDNER CARTON & DOUGLAS LLP (NOw FAEGRE DRINKER BIDDLE & REATH LLP), Chicago, IL

Litigation Associate | July 2005 - December 2006
As a member of the Financial Markets Group, engaged in all aspects of representing major broker-dealers in
adjudications before FINRA-predecessor arbitration panels, including providing legal research and analysis,
managing discovery, arguing motions for temporary injunctive relief, and directing witnesses at hearings.

HELLER EHRMAN LLP, Los Angeles, CA

Litigation Associate | February 2004 - June 2005
Drafted all manner of pleadings, briefs, and discovery for matters in federal and state courts, including
defense of pharmaceutical company in class actions alleging securities law violations, and defense of major
film studio and subsidiary against suit to enjoin blockbuster theatrical release alleging breach of contract and
copyright infringement.

EDUCATION

HARVARD LAW ScHooL - J.D.
YALE UNIVERSITY — B.A.

BAR ADMISSIONS

California (Bar No. 209929)
New York (Reg. No. 4261905)
[llinois (ARDC No. 6289719)












DARLENE TRUONG

PROFESSIONAL SUMMARY

DKI SERVICES ¢ Chicago, IL September 2020 to present

Director, Operations Consultants - February 2023 to present
Operations Consultant - September 2020 to January 2023

e Process Improvement & Standardization: Collaborated to develop standardized processes and operational guidelines
to ensure consistent delivery of client proposals, provider communications, and project documentation.

¢ Project Lifecycle Management: Managed all operational aspects of projects involving commercial property damage
(including apartments, retail spaces, retirement communities, warehouses, colleges and universities, and public
facilities), and managed all aspects of project lifecycle, including site-level project execution; maintenance of clear and
consistent communication between clients and contractors to ensure alignment on project scope, timelines, and

deliverables; and implementation of client terms and conditions from project initiation through completion and post-
project closeout.

¢ Quality Assurance & Compliance: Conducted audits and quality assurance reviews of project documentation

(Xactimate, T&M Pro and MICA) and contractor work to ensure compliance with client requirements, record-keeping
best practices, contractual terms, and operational standards.

e Contractor Network Support: Provided ongoing support to contractor network members before, during, and after
projects to facilitate successful project delivery, as well as training contractors on best practices for Time and Material
estimating for mitigation losses, improving estimate accuracy and consistency.

o Sample Project: 2024 Portland Winter Freeze - Directed four mitigation and reconstruction projects
totaling $450K in damages for public works initiatives. Negotiated project scope with insurance adjusters
and Multnomah County Risk Management. Enforced compliance with prevailing wage laws and Oregon
BOLI certified payroll requirements, ensuring timely submission and contractor accountability.

o Sample Project: AHH Brighton Residence - Directed a URA-funded reconstruction project, ensuring
contractor compliance with program requirements, including MWBE goals, Minority Workforce
Inclusion reporting, Davis-Bacon wage standards, and AIA G703 Schedule of Values and Payment
Applications, while maintaining project quality and timely communication.

PuroClean Corporate « Tamarac, FL March 2015 to July 2020

Director of National Accounts

Led onboarding, organization, and training of franchise network participants for a carrier Emergency Mitigation Services
(EMS) program. Maintained strong service-level performance, generating approximately $4MM in annual revenue for the
franchise network while providing ongoing coaching to help franchisees meet carrier performance standards. Designed



Daniel S. Schroeder
1330 Brook Street, Apt. K

Saint Charles, IL. 60174

Cell: 786-724-5906

E-Mail: dschroeder28@comcast.net

PROFESSIONAL SUMMARY:
Mitigation Manager/Estimator with an extensive career in the mitigation, remediation and project management
Including all phases of training, compliance, Xactimate estimating and Insurance program work requirements.

STRENGTHS:
. Staff development and training.
. Project management and estimating.
. Jobsite efficiency management.
. Technical expertise in the fields of mitigation, remediation, biohazard and Hazmat control.
. Organizational skills.
. Mechanical skills and industry technical knowledge.
. Quality control and assurance.
EXPERIENCE:
e DKI Services, Operations Consultant ~ February 2018 to present
. Mitigation Manager/Supervisor First Priority DKI, June 2008- Dec. 2018
. Owner/ Operator Andy’s Restoration Services/Northern Environmental services 1991- 2008

ACCOMPLISHMENTS/ DUTIES Since Joining DKI Services.

. Manage and coordinate project assignments throughout the United States for multiple DKI clients.
. Established and mandated jobsite quality control as well as continuing project progression communication with the client.
. Endeavor to ensure satisfactory completion results for all DKI client projects in my client portfolio.

. Establish and mandate final project closeout procedure and final document procurement as well as job file documentation.


mailto:dschroeder28@comcast.net

Sarah Addison

Toccoa GA 30577
678-215-6282
saddison@dkiservices.com

Professional Experience

Associate Operations Consultant
DKI | October 2025 — Present

Manage project coordination by communicating job details between clients and DKI network providers.
Evaluate scopes of work and collaborate with providers to develop accurate project proposals.

Ensure compliance with contractual requirements and project guidelines.

Monitor project progress and perform quality assurance reviews throughout the project lifecycle.

Audit estimates and invoices to confirm documentation accuracy and completeness.

Identify and resolve project issues to maintain client satisfaction and successful outcomes.

Owner / Operator
R&R Restaurant — Toccoa, GA | October 2021 — October 2025

Directed all business operations including staffing, financial management, inventory, and customer
service.

Managed payroll, cash flow, and profit-and-loss reporting.

Implemented operational strategies to improve efficiency and business growth.

Ensured compliance with health, safety, and licensing regulations.

Led marketing initiatives and community engagement events.

Trained and supervised management and staff teams.

Co-Owner
PuroClean — Daddison Disaster Restoration — Jefferson, GA | 2015 — 2021

Oversaw company operations including scheduling, financial performance, and team management.
Prepared restoration estimates using Xactimate and coordinated insurance documentation.
Supervised mitigation, mold remediation, demolition, and reconstruction projects.

Maintained quality assurance and ensured timely completion of insurance-related documentation.
Collaborated with subcontractors, adjusters, and property owners during emergency restoration
projects.

Served as on-call crisis response coordinator for residential and commercial losses.

IICRC Certified: WRT & TCST

Clinical Director / Quality Assurance Director
Project Family Counseling — Athens, GA | 2013 — 2022

Directed clinical operations and supervised staff to ensure service quality and regulatory compliance.
Managed internal training programs, scheduling, and quality improvement initiatives.
Coordinated communication with community partners and stakeholders.

Various Roles: Team Lead, Clinician, QA Director, Trainer
Advantage Behavioral Health Systems — Athens, GA | 2004 — 2013

Provided direct care and leadership in behavioral health services.
Delivered new employee training and professional development.

Led quality assurance efforts, enhancing service delivery and compliance.
Built strong partnerships with schools, agencies, and local organizations.
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Form

(Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

DKI Solutions LLC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

|:| Individual/sole proprietor or D C Corporation

single-member LLC

Print or type.

|:| Other (see instructions) »

D S Corporation

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) » P

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see

instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

1720 W. Division Street, Ste. 48

See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code
Chicago, IL 60622

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and

Number To Give the Requester for guidelines on whose number to enter.

| Social security number

or
| Employer identification number |

912 -|10|14]|7|2|5|3]9

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il later.

Slgn Signature of
Here U.S. person >

LAk G

pate» October 10, 2023

General Instructions (-

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1099-INT (interest earned or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual
funds)

e Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

e Form 1099-S (proceeds from real estate transactions)

e Form 1099-K (merchant card and third party network transactions)
e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

® Form 1099-C (canceled debt)

* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=9 (Rev. 10-2018)



Form W-9 (Rev. 10-2018)

Page 2

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners' share of
effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting, is correct. See What is
FATCA reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other
than Form W-9 to request your TIN, you must use the requester’s form if
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

e An individual who is a U.S. citizen or U.S. resident alien;

e A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States;

¢ An estate (other than a foreign estate); or
e A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax under section 1446 on any foreign partners’ share of effectively
connected taxable income from such business. Further, in certain cases
where a Form W-9 has not been received, the rules under section 1446
require a partnership to presume that a partner is a foreign person, and
pay the section 1446 withholding tax. Therefore, if you are a U.S. person
that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish your
U.S. status and avoid section 1446 withholding on your share of
partnership income.

In the cases below, the following person must give Form W-9 to the
partnership for purposes of establishing its U.S. status and avoiding
withholding on its allocable share of net income from the partnership
conducting a trade or business in the United States.

¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the entity;

¢ In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the U.S. grantor or other U.S. owner of the grantor trust and
not the trust; and

e In the case of a U.S. trust (other than a grantor trust), the U.S. trust
(other than a grantor trust) and not the beneficiaries of the trust.

Foreign person. If you are a foreign person or the U.S. branch of a
foreign bank that has elected to be treated as a U.S. person, do not use
Form W-9. Instead, use the appropriate Form W-8 or Form 8233 (see
Pub. 515, Withholding of Tax on Nonresident Aliens and Foreign
Entities).
Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certain types of income. However, most tax
treaties contain a provision known as a “saving clause.” Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption

from U.S. tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows
the provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
protocol) and is relying on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form
W-9 a statement that includes the information described above to
support that exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called “backup withholding.” Payments that may be
subject to backup withholding include interest, tax-exempt interest,
dividends, broker and barter exchange transactions, rents, royalties,
nonemployee pay, payments made in settlement of payment card and
third party network transactions, and certain payments from fishing boat
operators. Real estate transactions are not subject to backup
withholding.

You will not be subject to backup withholding on payments you
receive if you give the requester your correct TIN, make the proper
certifications, and report all your taxable interest and dividends on your
tax return.

Payments you receive will be subject to backup withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the instructions for
Part Il for details),

3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above (for reportable interest and dividend
accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding.
See Exempt payee code, later, and the separate Instructions for the
Requester of Form W-9 for more information.

Also see Special rules for partnerships, earlier.

What is FATCA Reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a
participating foreign financial institution to report all United States
account holders that are specified United States persons. Certain
payees are exempt from FATCA reporting. See Exemption from FATCA
reporting code, later, and the Instructions for the Requester of Form
W-9 for more information.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you no
longer are tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account; for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.
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Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution (FFI)), list first, and then
circle, the name of the person or entity whose number you entered in
Part | of Form W-9. If you are providing Form W-9 to an FFI to document
a joint account, each holder of the account that is a U.S. person must
provide a Form W-9.

a. Individual. Generally, enter the name shown on your tax return. If
you have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note: ITIN applicant: Enter your individual name as it was entered on
your Form W-7 application, line 1a. This should also be the same as the
name you entered on the Form 1040/1040A/1040EZ you filed with your
application.

b. Sole proprietor or single-member LLC. Enter your individual
name as shown on your 1040/1040A/1040EZ on line 1. You may enter
your business, trade, or “doing business as” (DBA) name on line 2.

c. Partnership, LLC that is not a single-member LLC, C
corporation, or S corporation. Enter the entity's name as shown on the
entity's tax return on line 1 and any business, trade, or DBA name on
line 2.

d. Other entities. Enter your name as shown on required U.S. federal
tax documents on line 1. This name should match the name shown on the
charter or other legal document creating the entity. You may enter any
business, trade, or DBA name on line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a
“disregarded entity.” See Regulations section 301.7701-2(c)(2)(jii). Enter
the owner's name on line 1. The name of the entity entered on line 1
should never be a disregarded entity. The name on line 1 should be the
name shown on the income tax return on which the income should be
reported. For example, if a foreign LLC that is treated as a disregarded
entity for U.S. federal tax purposes has a single owner that is a U.S.
person, the U.S. owner's name is required to be provided on line 1. If
the direct owner of the entity is also a disregarded entity, enter the first
owner that is not disregarded for federal tax purposes. Enter the
disregarded entity's name on line 2, “Business name/disregarded entity
name.” If the owner of the disregarded entity is a foreign person, the
owner must complete an appropriate Form W-8 instead of a Form W-9.
This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, trade name, DBA name, or disregarded
entity name, you may enter it on line 2.

Line 3

Check the appropriate box on line 3 for the U.S. federal tax
classification of the person whose name is entered on line 1. Check only
one box on line 3.

IF the entity/person on line 1 is
a(n)...

THEN check the box for. ..

e Corporation

Corporation

e Individual

e Sole proprietorship, or

e Single-member limited liability
company (LLC) owned by an
individual and disregarded for U.S.
federal tax purposes.

Individual/sole proprietor or single-
member LLC

e LLC treated as a partnership for
U.S. federal tax purposes,

e LLC that has filed Form 8832 or

Limited liability company and enter
the appropriate tax classification.
(P= Partnership; C= C corporation;

2553 to be taxed as a corporation, | or S= S corporation)

or
e LLC that is disregarded as an
entity separate from its owner but
the owner is another LLC that is
not disregarded for U.S. federal tax

purposes.
e Partnership Partnership
e Trust/estate Trust/estate

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.

e Generally, individuals (including sole proprietors) are not exempt from
backup withholding.

e Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends.

e Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third party network transactions.

e Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceeds paid to attorneys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or
a custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401()(2)

2—The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.S. commonwealth or
possession, or any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies,
or instrumentalities

5—A corporation

6—A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U.S. commonwealth or
possession

7—A futures commission merchant registered with the Commodity
Futures Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the
Investment Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)
11—A financial institution

12—A middleman known in the investment community as a nominee or
custodian

13—A trust exempt from tax under section 664 or described in section
4947
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The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13.

IF the payment is for. .. THEN the payment is exempt

for...

Interest and dividend payments All exempt payees except

for 7

Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations.
S corporations must not enter an
exempt payee code because they
are exempt only for sales of
noncovered securities acquired

prior to 2012.

Barter exchange transactions and
patronage dividends

Exempt payees 1 through 4

Payments over $600 required to be | Generally, exempt payees
reported and direct sales over 1 through 5°

$5,000'

Payments made in settlement of
payment card or third party network
transactions

Exempt payees 1 through 4

" See Form 1099-MISC, Miscellaneous Income, and its instructions.

2 However, the following payments made to a corporation and
reportable on Form 1099-MISC are not exempt from backup

withholding: medical and health care payments, attorneys’ fees, gross
proceeds paid to an attorney reportable under section 6045(f), and
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reporting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
of the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult with the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with “Not Applicable” (or
any similar indication) written or printed on the line for a FATCA
exemption code.

A—An organization exempt from tax under section 501(a) or any
individual retirement plan as defined in section 7701(a)(37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or
possession, or any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or
more established securities markets, as described in Regulations
section 1.1472-1(c)(1)())

E—A corporation that is a member of the same expanded affiliated
group as a corporation described in Regulations section 1.1472-1(c)(1)(i)

F—A dealer in securities, commodities, or derivative financial
instruments (including notional principal contracts, futures, forwards,
and options) that is registered as such under the laws of the United
States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an
entity registered at all times during the tax year under the Investment
Company Act of 1940

|—A common trust fund as defined in section 584(a)

J—A bank as defined in section 581

K—A broker

L—A trust exempt from tax under section 664 or described in section
4947(a)(1)

M—A tax exempt trust under a section 403(b) plan or section 457(g)
plan

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number).
This is where the requester of this Form W-9 will mail your information
returns. If this address differs from the one the requester already has on
file, write NEW at the top. If a new address is provided, there is still a
chance the old address will be used until the payor changes your
address in their records.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the social
security number box. If you do not have an ITIN, see How to get a TIN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner, enter the owner’s SSN (or EIN, if the owner has
one). Do not enter the disregarded entity’s EIN. If the LLC is classified as
a corporation or partnership, enter the entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form SS-5, Application for a Social Security
Card, from your local SSA office or get this form online at
www.SSA.gov. You may also get this form by calling 1-800-772-1213.
Use Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by accessing the IRS website at www.irs.gov/Businesses and
clicking on Employer Identification Number (EIN) under Starting a
Business. Go to www.irs.gov/Forms to view, download, or print Form
W-7 and/or Form SS-4. Or, you can go to www.irs.gov/OrderForms to
place an order and have Form W-7 and/or SS-4 mailed to you within 10
business days.

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and write “Applied For” in the space for the TIN, sign and date
the form, and give it to the requester. For interest and dividend
payments, and certain payments made with respect to readily tradable
instruments, generally you will have 60 days to get a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments.
You will be subject to backup withholding on all such payments until
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use
the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-9. You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt payee
code, earlier.

Signature requirements. Complete the certification as indicated in
items 1 through 5 below.




































































































































































































































	DKI_ Combined Response.pdf
	1-DKI Response - Section 2 with Exh A Required Pricing.pdf
	Draft Reponse Section 2 to OMNIA Region 14 RFP 03-2026
	Exh A to Section 2 - Code Red Price List 01-2026
	Exhibit A
	T&Cs
	Labor - CS - Standard
	Labor - Provisions
	Materials - Standard
	Additonal Provisions


	4-DKI Response - Section 3 with Exhs 1 and 2.pdf
	Draft Reponse Section 3 to OMNIA Region 14 RFP 03-12-2026
	Exh 1 to Section 3
	Exhibit 2 to Section 3 of 03-12-2026 RFP Response
	DKI-BusinessResume-081523
	Exhibit 2 to Section 3 of 03-12-2026 RFP Response


	3-DKI Response - Section 4 with Exhs 1-4.pdf
	Draft Reponse Section 4 to OMNIA Region 14 RFP 03-12-2026
	Exh 1 to Section 4- DKI Bondability Letter
	Exh 2 to Section 4
	DKI Org Chart 11-19-2025
	KCH DKI Region 14 Resume 03-2026
	Shoop resume for GPO
	Sonia Fuetsch Resume One Page
	Rod James Resume
	Darlene Truong Resume 2026
	SCHROEDER   DANIEL RESUME
	Daniel S. Schroeder
	PROFESSIONAL SUMMARY:
	STRENGTHS:
	EXPERIENCE:
	ACCOMPLISHMENTS/ DUTIES Since Joining DKI Services.


	SarahAddisonResume_2026

	Exh 3 to Sec 4 - W9 - DKI SOLUTIONS LLC KCH Sig
	Exh 4 to Sec 4 - DKI SOLUTIONS LLC DNB Report

	5-DKI Response Section 6 with Form 1295.pdf
	Form 1295 Certificate 101505064
	DKI Response Section 6



	with: DKI Solutions LLC
	for: Disaster & Non-Disaster Restoration of Operational Services
	Text1: 160941
	Date2_af_date: June 1, 2026
	AGENCY: REGION 14 EDUCATION SERVICE CENTER
	Jason Title: Jason Dettbarn, Attorney-in-Fact
	txtMBCStreetState: Iowa
	txtMBCCounty: Dallas
	JasonPrinted: Jason Dettbarn
	Penni: Penni Miller
	Penni's CommisExpDate: January 20, 2027
	SUP 0174: SUP 0174 (9/18)
	txtAttorneyInFact: Jason Dettbarn


