
CHALLENGE: The organization struggled with Concur due to failed implementation, poor 
support, and inability to deliver on promised GSA functionality. Manual, paper-based 
processes across expenses, AP, and reimbursements created inefficiency and 
compliance risks.

SOLUTION: Emburse Enterprise Expense + AP + TripLog add-on provided a TX-RAMP 
certified, single-vendor solution covering travel, expense, AP automation, mileage 
tracking, and compliance management.

RESULTS: The solution streamlined reimbursement, approval workflows, and AP 
processes, while enforcing GSA per diem rates, enabling GPS and Google Maps mileage 
tracking, and supporting custom 20-digit coding for grant compliance.

WHY THEY CHOSE EMBURSE: We highlighted our TX-RAMP certification, OMNIA 
partnership (bypassing RFPs), flexible approval routing, superior customer support, and 
ability to automate compliance and fund tracking – all areas where Concur had failed.

SUPPLIER PARTNER SPOTLIGHT: 
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A regional education service center in Texas supporting school 
districts with professional development, administrative services, and 

operational efficiency initiatives.


