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Clarification Questions 
2. Propose the frequency of updates to the supplier’s pricing structure. Describe any proposed indices to guide price

adjustments. If offering a catalog contract with discounts by category, while changes in individual pricing may change, the

category discounts should not change over the term of the contract.

EUNA RESPONSE 

Pricing and SKU updates will typically be provided in an aggregated manner on a twice annual basis. 

This will include material updates, including but not limited to, a historical look back at prior 

performance of the business, a review of competitive pressures, and a review of market sentiment 

including micro and macro-economic trends. We aim to be responsive, transparent, and fair through 

this process. 

3. Describe any shipping charges. All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing

offered unless otherwise clearly stated in writing.

EUNA RESPONSE 

As a SaaS company, Euna does not ship physical goods. All products and services are delivered 

electronically, and there are no freight or shipping charges associated with our offerings. 

4. Describe any delivery or installation services provided by Offeror and how these services are priced. Include any fees such

as setup/cleaning, design/layout, special orders, etc. Supplier may enter into additional negotiations with a purchasing agency

for additional delivery or installation charges based on onerous conditions. Additional delivery and/or installation charges may

only be charged if mutually agreed upon by the purchasing agency and Supplier.

EUNA RESPONSE 

This is part of the price list. Professional Services Pricing is included in the offer. 

5. Describe any return and restocking fees.

EUNA RESPONSE 

As a provider of cloud-based software solutions, Euna does not deal in physical inventory and therefore 

does not apply return or restocking fees. 

6. Describe if distributors/dealers/resellers/subsidiaries/partners (“affiliates”) will be used to fulfill the contract. Submit a list of

those affiliates authorized to sell under the proposed contract. Where and how does Offeror propose to maintain an authorized

affiliate list so it may be accessed by Participating Agencies? How often does the supplier propose to update the affiliate list?

Confirm the Offeror reviews the financial health, debarment status and overall general capacity of authorized affiliates.

Purchase orders and payment can only be made to the awarded supplier or an approved affiliate and pricing must be less than

or equal to the pricing stated herein. Offerors who use authorized affiliates are responsible for ensuring authorized affiliates

are performing in accordance with the contract.

EUNA RESPONSE  

Under the forthcoming contract with OMNIA, Euna would not outsource. 
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7. Describe any special offers, promotions, additional discounts or rebates offered. Additional discount or rebates may be

offered for large quantity purchases, single ship to location programs, growth, annual spend, guaranteed quantity, etc.

EUNA RESPONSE  

Euna evaluates special pricing considerations on a case-by-case basis. 

8. Describe any Leasing/Financing programs.

EUNA RESPONSE  

Euna does not offer leasing/financing. 

9. Describe how customers verify they are receiving the correct contract pricing.

EUNA RESPONSE 

All OMNIA Partners contract pricing will be reviewed and verified by Euna Solutions’ designated 

Partner Success Manager: 

Name Title Email Phone Number 

Nikki Keeter Partner Success 

Manager 

nikki.keeter@eunasolutions.com (844) 226-3862

10. Describe supplier’s invoicing process. Include payment terms and acceptable methods of payments. Suppliers shall

describe any associated fees pertaining to credit cards/p-cards.

EUNA RESPONSE 

Euna does not accept credit cards or p-cards. Terms are net 30 days. We prefer electronic payments 

but will also accept checks. 

11. Describe how future product introductions will be priced and align with contracting pricing proposed.

EUNA RESPONSE 

All OMNIA Partners contract pricing will be reviewed and verified by Euna Solutions’ designated 

Partner Success Manager: 

Name Title Email Phone Number 

Nikki Keeter Partner Success 

Manager 

nikki.keeter@eunasolutions.com (844) 226-3862

Pricing 
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