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e C O M M E R C E

eCOMMERCE SOLUTIONS

Efficient Solutions For  
Your Purchasing Needs
> �Shop quickly and easily using the convenient tools  

with Grainger.com, the mobile app and/or  
eProcurement technology

> �Manage compliance and eliminate unauthorized  
spending

> Streamline your ordering and approval processes

> Control your spending with budgets and order-level 
spend limits

> �Convenient auto-reorder management to replenish  
your inventory

> �Access online resources to help you create a safe,  
sustainable and compliant workplace

> Access over 1.5 million products online

> User-friendly shopping tools to find products quickly and easily

> Access item details, technical specifications, MSDS

> Compare products and specifications 

> View real-time pricing with product availability

> Quick access to personal and shared item lists

> Replenish your inventory with auto-reorder

> Create quotes for internal requisitions

> View pending orders and order history

> View and download invoice history

> Manage payment methods and shipping addresses

> Online help with Click-to-Chat Support

Apple, the Apple logo and iPhone are trademarks of Apple Inc.  
App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc.

Utilize one or more eCommerce Solutions to meet your business needs.
Contact your Account Manager, email or call1-800-GRAINGER today!

FEATURES & FUNCTIONALITY

ORDER MANAGEMENT WITH MULTI-USER WORKFLOW

> Multi-user management with standard or admin rights

> Manage user approvals and spend limits

> Manage user access to item lists and order history

> Manage user order approval routing

MOBILE APP
DOWNLOAD TODAY

• �Reorder using  
barcode scanner

• �Find products with  
voice search

• �Get help using  
Click-to-Chat

ePROCUREMENT
INTEGRATION OPTIONS

• KeepStock® integration

• ERP integration

• 3rd-party integration

• API

• Punch-Out Catalog

• XML, cXML, xCRL

• EDI

®

GRAINGER.COM®
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e C O M M E R C E

eCOMMERCE SOLUTIONS 
AT A GLANCE

FEATURES & FUNCTIONALITY Grainger.com Mobile App ePro Integration

Access over 1.5 million products online 3 3 3

User-friendly shopping tools to find products quickly and easily 3 3 3

Robust search engine with type-ahead search functionality 3 3 3

Access item details, technical specifications, MSDS 3 3 3

Compare products and specifications 3 3

View real-time pricing with product availability 3 3 3

Customer special pricing (CSP) indicators 3 3

Request/View special order quotes (non-cataloged products) 3 3 3

Drive compliance with custom catalogs 3 3 3

View consumer product reviews 3 3

View new products, hot buys and clearance items 3

Online help with Click-to-Chat Support 3 3 3

Find products with voice search and scanning 3

Quick access to personal item lists 3 3 3

Quick access to shared user item lists 3 3 3

Access previously purchased products by item 3 3

Replenish your inventory with auto-reorder 3

Create quotes for internal requisitions 3

Reorder products using convenient barcode scanner 3

Manage payment methods and shipping addresses 3

Streamline checkout process with account/user defaults 3 3

Customize order/item level fields and checkout requirements 3 3

Custom homepage options 3 3

View pending orders and order history 3 3

View/Download order and invoice history and packing lists 3

Manage purchasing using part numbers 3 3 3

Order Management (OMS)

Replenish your inventory with auto-reorder 3

Multi-user management with standard or admin rights 3

Manage user approvals and spend limits by order 3 3

Manage user access to item lists and order history 3 3

Manage user order approval routing 3 3

Manage budgets (monthly, annually, quarterly) 3 3

KeepStock integration 3 3 3

ERP integration 3

3rd-party integration 3

Punch-Out Catalog (OCI, CXML) 3

Transaction documents (XML, cXML, xCBL, EDI) 3
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