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COVER LETTER 

19:GT-REK-1004 

29 JUL 2019 

 

Attention: National Cooperative Purchasing Alliance (NCPA) 

Subject: Telecommunication Services 

Reference: RFP #14-19 

Granite Telecommunications, LLC (“Granite”) is pleased to provide its quotation in response to 

RFP #14-19 for Telecommunication Services. Granite has the experience, capability, and 

resources necessary to provide the requested telecommunications services as a Competitive 

Local Exchange Carrier (CLEC). Within this response, Granite recognizes, understands, and 

clarifies that: 

1. Granite’s annual representations and certifications have been completed electronically 

at https://sam.gov. 

2. Granite is a registered reseller of telecommunications services and enters into 

agreements with underlying carriers for the services. In the event the Customer 

terminates a service prior to the expiration of the term, then Granite shall waive all 

early termination fees typically assessed by Granite, but reserves the right to pass 

through any direct and verifiable cancellation fees assessed by the underlying 

carrier. 

3. All pricing provided is Firm-Fixed Pricing (FFP) and includes only applicable Taxes, 

Fees, and Surcharges.  

4. If it is determined that special construction charges apply, due to unforeseen 

conditions that could not reasonably be anticipated at the time of the proposal (e.g., 

structural changes made to the facilities where work is to be performed, Unforeseen 

Special Construction); additional charges may apply and shall be mutually agreed to 

by Granite and NCPA at the time of identification. 

5. Granite takes exception to the Customer’s right to terminate the service at any time 

https://sam.gov/
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without financial penalty. Granite is a registered reseller of telecommunication 

services and enters into agreements with underlying carriers for the services. In the 

event the Customer terminates a service prior to the expiration of the term, then 

Granite shall waive all early termination fees typically assessed by Granite, but 

reserves the right to pass through any direct and verifiable cancellation fees assessed 

by the underlying carrier. 

6. No amount for after-imposed federal, state, or local tax, duty or rate increase was 

included in the contract prices as a contingency reserve or otherwise.  

7. Prices are subject to pre‐qualification of sites to determine service availability. Pricing 

is listed as nationwide unless otherwise noted in the pricing schedule. 

8. This quote shall remain valid for a period of 120 days from the date of this letter. 

If you have any questions or require additional information, please contact Rachel Knotts at 

(571) 378-2357 or via email at Govtproposals@granitenet.com. We look forward to working 

with you. 

 

Regards, 

 

Rachel Knotts | Government Proposal Specialist 

  

mailto:Govtproposals@granitenet.com


 

Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	
	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

	
¨ Renewal	of	Contract	

Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	
renew	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	2	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

	
¨ Funding	Out	Clause	

Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	
contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

	
¨ Shipments	(if	applicable)	

Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	
available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	
	
	



 

¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers		

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.		

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.		

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	
	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposals	should	address	each	of	the	following:	

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including	
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components	
during	the	warranty	period.	

§ Availability	of	replacement	parts	
§ Life	expectancy	of	equipment	under	normal	use	
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment		

¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	and	
expenses	arising	out	of	or	resulting	from	the	actions	of	the	vendor,	vendor	employees	or	
vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	later	execution	of	the	
contract.		
	

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	
	



 

¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		
	

¨ Certificates	of	Insurance	 	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester	
§ Original	signature	of	protester	or	its	representative	
§ Identification	of	the	solicitation	by	RFP	number	
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant	

documents	and	the	form	of	relief	requested	
Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	

considered.	
	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	of	any	kind	of	government	of	the	



 

United	States	or	any	civil	or	military	authority;	insurrections;	riots;	epidemics;	landslides;	
lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	washouts;	droughts;	arrests;	
restraint	of	government	and	people;	civil	disturbances;	explosions,	breakage	or	accidents	
to	machinery,	pipelines	or	canals,	or	other	causes	not	reasonably	within	the	control	of	the	
party	claiming	such	inability.	It	is	understood	and	agreed	that	the	settlement	of	strikes	and	
lockouts	shall	be	entirely	within	the	discretion	of	the	party	having	the	difficulty,	and	that	
the	above	requirement	that	any	Force	Majeure	shall	be	remedied	with	all	reasonable	
dispatch	shall	not	require	the	settlement	of	strikes	and	lockouts	by	acceding	to	the	
demands	of	the	opposing	party	or	parties	when	such	settlement	is	unfavorable	in	the	
judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Miscellaneous	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	
the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information. 
	

	
	



 

Process	
Region	14	ESC	will	evaluate	proposals	in	accordance	with,	and	subject	to,	the	relevant	statutes,	
ordinances,	rules,	and	regulations	that	govern	its	procurement	practices.		NCPA	will	assist	Region	14	ESC	
in	evaluating	proposals.		Award(s)	will	be	made	to	the	prospective	vendor	whose	response	is	determined	
to	be	the	most	advantageous	to	Region	14	ESC,	NCPA,	and	its	participating	agencies.		To	qualify	for	
evaluation,	response	must	have	been	submitted	on	time,	and	satisfy	all	mandatory	requirements	
identified	in	this	document.	
	

¨ Contract	Administration	
Ø The	contract	will	be	administered	by	Region	14	ESC.		The	National	Program	will	be	

administered	by	NCPA	on	behalf	of	Region	14	ESC.	
¨ Contract	Term	

Ø The	contract	term	will	be	for	three	(3)	year	starting	from	the	date	of	the	award.		The	
contract	may	be	renewed	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	
of	time	equally	not	more	than	2	years.		

Ø It	should	be	noted	that	maintenance/service	agreements	may	be	issued	for	up	to	(5)	years	
under	this	contract	even	if	the	contract	only	lasts	for	the	initial	term	of	the	contract.	NCPA	
will	monitor	any	maintenance	agreements	for	the	term	of	the	agreement	provided	they	are	
signed	prior	to	the	termination	or	expiration	of	this	contract.	

¨ Contract	Waiver	
Ø Any	waiver	of	any	provision	of	this	contract	shall	be	in	writing	and	shall	be	signed	by	the	

duly	authorized	agent	of	Region	14	ESC.		The	waiver	by	either	party	of	any	term	or	
condition	of	this	contract	shall	not	be	deemed	to	constitute	waiver	thereof	nor	a	waiver	of	
any	further	or	additional	right	that	such	party	may	hold	under	this	contract.	

¨ Products	and	Services	additions	
Ø Products	and	Services	may	be	added	to	the	resulting	contract	during	the	term	of	the	

contract	by	written	amendment,	to	the	extent	that	those	products	and	services	are	within	
the	scope	of	this	RFP.	

¨ Competitive	Range	
Ø It	may	be	necessary	for	Region	14	ESC	to	establish	a	competitive	range.		Responses	not	in	

the	competitive	range	are	unacceptable	and	do	not	receive	further	award	consideration.	
¨ Deviations	and	Exceptions	

Ø Deviations	or	exceptions	stipulated	in	response	may	result	in	disqualification.		It	is	the	
intent	of	Region	14	ESC	to	award	a	vendor’s	complete	line	of	products	and/or	services,	
when	possible.	

¨ Estimated	Quantities	
Ø The	estimated	dollar	volume	of	Products	and	Services	purchased	under	the	proposed	

Master	Agreement	is	$35	million	dollars	annually.		This	estimate	is	based	on	the	anticipated	
volume	of	Region	14	ESC	and	current	sales	within	the	NCPA	program.		There	is	no	
guarantee	or	commitment	of	any	kind	regarding	usage	of	any	contracts	resulting	from	this	
solicitation	
	



 

¨ Evaluation	
Ø Region	14	ESC	will	review	and	evaluate	all	responses	in	accordance	with,	and	subject	to,	

the	relevant	statutes,	ordinances,	rules	and	regulations	that	govern	its	procurement	
practices.		NCPA	will	assist	the	lead	agency	in	evaluating	proposals.		Recommendations	for	
contract	awards	will	be	based	on	multiple	factors,	each	factor	being	assigned	a	point	value	
based	on	its	importance.	

¨ Formation	of	Contract	
Ø A	response	to	this	solicitation	is	an	offer	to	contract	with	Region	14	ESC	based	upon	the	

terms,	conditions,	scope	of	work,	and	specifications	contained	in	this	request.	A	solicitation	
does	not	become	a	contract	until	it	is	accepted	by	Region	14	ESC.	The	prospective	vendor	
must	submit	a	signed	Signature	Form	with	the	response	thus,	eliminating	the	need	for	a	
formal	signing	process.	

¨ NCPA	Administrative	Agreement	
Ø The	vendor	will	be	required	to	enter	and	execute	the	National	Cooperative	Purchasing	

Alliance	Administration	Agreement	with	NCPA	upon	award	with	Region	14	ESC.		The	
agreement	establishes	the	requirements	of	the	vendor	with	respect	to	a	nationwide	
contract	effort.		

¨ Clarifications	/	Discussions	

Ø Region	14	ESC	may	request	additional	information	or	clarification	from	any	of	the	
respondents	after	review	of	the	proposals	received	for	the	sole	purpose	of	elimination	
minor	irregularities,	informalities,	or	apparent	clerical	mistakes	in	the	proposal.		
Clarification	does	not	give	respondent	an	opportunity	to	revise	or	modify	its	proposal,	
except	to	the	extent	that	correction	of	apparent	clerical	mistakes	results	in	a	revision.		After	
the	initial	receipt	of	proposals,		Region	14	ESC	reserves	the	right	to	conduct	discussions	
with	those	respondent’s	whose	proposals	are	determined	to	be	reasonably	susceptible	of	
being	selected	for	award.		Discussions	occur	when	oral	or	written	communications	
between	Region	14	ESC	and	respondent’s	are	conducted	for	the	purpose	clarifications	
involving	information	essential	for	determining	the	acceptability	of	a	proposal	or	that	
provides	respondent	an	opportunity	to	revise	or	modify	its	proposal.		Region	14	ESC	will	
not	assist	respondent	bring	its	proposal	up	to	the	level	of	other	proposals	through	
discussions.		Region	14	ESC	will	not	indicate	to	respondent	a	cost	or	price	that	it	must	meet	
to	neither	obtain	further	consideration	nor	will	it	provide	any	information	about	other	
respondents’	proposals	or	prices.	

¨ Multiple	Awards	

Ø Multiple	Contracts	may	be	awarded	as	a	result	of	the	solicitation.	Multiple	Awards	will	
ensure	that	any	ensuing	contracts	fulfill	current	and	future	requirements	of	the	diverse	and	
large	number	of	participating	public	agencies.		

¨ Past	Performance	
Ø Past	performance	is	relevant	information	regarding	a	vendor’s	actions	under	previously	

awarded	contracts;	including	the	administrative	aspects	of	performance;	the	vendor’s	
history	of	reasonable	and	cooperative	behavior	and	commitment	to	customer	satisfaction;	
and	generally,	the	vendor’s	businesslike	concern	for	the	interests	of	the	customer.	



 

Evaluation	Criteria	
	

¨ Pricing	(40	points)	
Ø Electronic	Price	Lists	

§ Products,	Services,	Warranties,	etc.	price	list	
§ Prices	listed	will	be	used	to	establish	both	the	extent	of	a	vendor’s	product	lines,	

services,	warranties,	etc.	available	from	a	particular	bidder	and	the	pricing	per	item.	
	

¨ Ability	to	Provide	and	Perform	the	Required	Services	for	the	Contract	(25	points)	
Ø Product	Delivery	within	participating	entities	specified	parameters	
Ø Number	of	line	items	delivered	complete	within	the	normal	delivery	time	as	a	percentage	

of	line	items	ordered.	
Ø Vendor’s	ability	to	perform	towards	above	requirements	and	desired	specifications.	
Ø Past	Cooperative	Program	Performance	
Ø Quantity	of	line	items	available	that	are	commonly	purchased	by	the	entity.	
Ø Quality	of	line	items	available	compared	to	normal	participating	entity	standards.	

	
¨ References	(15	points)	

Ø A	minimum	of	ten	(10)	customer	references	for	product	and/or	services	of	similar	scope	
dating	within	past	3	years	
	

¨ Technology	for	Supporting	the	Program	(10	points)	
Ø Electronic	on-line	catalog,	order	entry	use	by	and	suitability	for	the	entity’s	needs	
Ø Quality	of	vendor’s	on-line	resources	for	NCPA	members.	
Ø Specifications	and	features	offered	by	respondent’s	products	and/or	services	

	
¨ Value	Added	Services	Description,	Products	and/or	Services	(10	points)	

Ø Marketing	and	Training	
Ø Minority	and	Women	Business	Enterprise	(MWBE)	and	(HUB)	Participation	
Ø Customer	Service	
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TAB 1 – MASTER AGREEMENT / SIGNATURE FORM 
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~· SOLUTIONS 

Signature Form 

The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance with 
the terms, specifications and conditions at the prices proposed within response unless noted in writing. 

The undersigned further certifies that he/she is an officer of the company and has authority to negotiate 
and bind the company named below and has not prepared this bid in collusion with any other Respondent 
and that the contents of this proposal as to prices, terms or conditions of said bid have not been 
communicated by the undersigned nor by any employee or agent to any person engaged in this type of 

business prior to the official opening of this propos;~ I. 

Prices are guaranteed: 120 days 

Company name Granite Telecommunications, LLC 

Address 100 Newport Ave. Ext 

City /State/Zip Quincy, MA 02171 

Telephone No. (866) 847-1500 

Fax No. (833) 871-8320 

Email address 

Printed name 

Position with company 

Authorized signature 
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TAB 2 – NCPA ADMINISTRATION AGREEMENT 

 

(~~~ Gr~anite ~......_~GOVERNMENT 
~· SOLUTIONS 

Tab 2 - NCPA Administration Agreement 

This Administration Agreement is made as of by and between National 
Cooperative Purchasing Alliance ("NCPA") and Granite Telecommunications, ("Vendor"). 

LLC 
Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated-------~ 
referenced as Contract Number by and between Region 14 ESC and Vendor, as may 

be amended from time to time in accordance with the terms thereof (the "Master Agreement"), for the 

purchase of Telecommunication Services; 

WHEREAS, said Master Agreement provides that any state, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution, other 
government agency or nonprofit organization (hereinafter referred to as "public agency" or collectively, 
"public agencies") may purchase products and services at the prices indicated in the Master Agreement; 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 
Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration ofthe payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

• General Terms and Conditions 
}> The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as 

though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 

}> NCPA shall be afforded all of the rights, privileges and indemnificat ions afforded to Region 
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall 
accrue and apply with equal effect to NCPA under this Agreement including, but not limited 
to, the Vendor's obligation to provide appropriate insurance and certain indemnifications 
to Region 14 ESC. 

}> Vendor shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 

}> NCPA shall perform all of its duties, responsibilities, and obligations as administrator of 
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that 
NCPA shall act in the capacity of administrator of purchases under the Master Agreement. 

}> With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to 
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer, 
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public 
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 

August 1, 2019

August 1, 2019

01-99
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14 ESC, any 'Public Agency or any employee· of Regioh 14 ESC or Public Agency under the 
Master Agreement, or (ii) for any payments required to be made with respect.to such 
order, and{c) shall not be-obligated, liable or responsible for any failure by the Public 
Agency to (i) complywith procedures orrequirements of applicable law, or (ii) obtain the 
due authorization and approval necessary to purchase under the Master Agreement. NCPA 
makes no r~pi·esentations or guaranties wit)l respect to any minimum purchases reql.lired 
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC ot 
Public .A,gency under this Agreement or the Master Agre~ment 

):;- The Public Agency participating in the NCPA .contract and Vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above 
the minimum defined· in this COil tract i.e. invoice requirements, ordering-requirements; 
specialized delivery, etc~Ahy s upplemental agreement developed as a result of this contract 
is exclusively between the Public Agency· and Vendor. NCP,A, its agents, members-and· 
employees shall not be made party to any claim for breach of such agreement. 

+ Term of Agree·ment 
)- This Agreement shall be il1 effect so long as the Master Agreement remains ·in effect, 

provided, however, thaUhe obligation to pay all amounts owed by Vendor to NCPA through 
the term."ination of this Agreement and all indemnifications affordedbyVendor to NCPA 
shall .sutvive the term -of this Agreement. 

+ Fees and Reporting 
> The awarded vendor shall electronically previAe NCPAwith a detailedmonthly or 

quarterly report showing the doUar volume of all sales under the contract for the previous 
month or quarter. Reports shall be sent via e-mail to NCI' A offices at reporting@incpa.us. 
Reports are due on the fifteenth (15 th) day after the close of the previous.month or quarter. 
It is the responsibility ·Qf tile awarded vendor to coilect <!nd compile all .sales under the 
contract from participating members and submit one fl) report The report shall include 
at least the toll owing information as listed in the example below: 

Entity Name Zip Code State PO or Job# Sale Amount 

Total ____ _ 

~ Each quarter NCPAWill il)voicethe ve\ldor based on the. total of sale amount(s) reported. 
From the invoice the. vendor shall pay to NCPA an.administratlve fee based upon the tiered 
fee schedule below. Vendor's annuaLsales shall be measured on a. calendar year basis. 
Deadline for term of payment will be included in the invoice NCPA provides. 

Annuiil Sales ThrQY&b Contract Administrativ!:l flil!:l 

0 - $30',000,000 2% 

$30,000,001- $50,000,000 1.5% 

$50!000,001 + 1% 

----------- ·--··· ..... 
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> Suppli~r shall maintain an accounting of all purchases. made by Public Agencies under the 
Master Agreement NCPA ahd ·Region 14 ESC reserve the right to .audit the accounting for a 
perjod offour ( 4) years from the date NCPA receives the accounting. In the event of Sl.lch 
an audit, the requested materials shall be provided at the location designated by Region 14 
ESC or NCPA- In the event such audit reveals an underrep.orting of Contract Sales and .a 
resulthig underpayment of admi.nistrative fees; Vendor shall promptly pay N'CPA the 
amount of such underpayment, together with int.ereston such amo1,1nt ;,1nd shall be 
obligated to reimburse NCPA's costs and expenses for such audit. 

+ General Provjsioris 

~ This Agreement supersedes any and all other agreements, either oral or in Writing, 
between the parties hereto with respect to the si.tbjett ~a:tter hereof, and no other 
agreement, statement, or promise relating to the subject matter ofthis Agreement which is 
notcoritained herein shall be valid or binding. 

> Awarded. vendor agrees to allow NCPA to use their name and logo within websjte, 
marketing materials and advertisement Any use ofNCPA name and logo or. any form of 
publicity regarding this contract by awarded vendor musthave prior approval from NCPA. 

> lfany action at law or in equi.ty is brought to enforce or interpret the provisions of this 
Agreement or to recover any administrative fee and. accrued interest, the prevailing party 
shall be entitled to teasohable attorney's. fees arrd costs in addition to any other relief to 
whiCh sl!ch party may be entitl,ed. 

)· Ne.ither this Agreement .nor any rights or obligations .hereunder shall be· assignable by 
Vendor without j:frior written .consent of N CPA, provided, however, that the Vendor may, 
withoui.such written consent, assign this Agreemehtand its rights and delegate tts 
obligat1tms hereunder in connection with the transfer or sale of all or substantially all of its 
ass.ets or business related to this Agreement, or in the event of its merger, consolidation, 
change in control or similar tr.ansaction. Any permitted assignee s,!lall assume all assigned 
obligations of-its assignor under this Agreement. 

~ This Agreement. and NCPA's rights and obligations hereunder may be assigned at NCPA's 
sote ·discretion, to an existing or newly .established legal-entity tbat has the authority and 
capacity to perform NCPA's obligations hereunder 

·~ All writt:en communications given hereundershall.be.delivered to the addresses as set 
forth below. 

National Cooperative Pur:chashtg Alliance: Vendor: Granite Telecommunications; LLC 

Name: .Name:. Rand Currier 

Title: 

Address: Address: 

Signature: Signature: 

Date: Date·: 

Matthew Mackel 

Director, Business Development

PO Box 701273

Houston, TX  77270

August 1, 2019
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TAB 3 – VENDOR QUESTIONNAIRE 
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Tab 3 - Vendor Quest ionnaire 

Please provide l\esponses to the following questions that address your company's operations, 
organization. structure, and processes for providing products and services. 

+ States Covelled 
) Bidder must indicate· any and all states where products and services can be offered. 
) Please indicat e the price co-efficient for each state if it varies. 

~SO Stales & District of Columbia (Selecting this box is equal to checkin,g all boxe.s below) 

O AJ.iba.ma D Maryland D South Carolina 

O AJ.uk.a D Massachusetts D South Dakota 

O Ari:zona D Michigan D Tennessee 

0 Arkaruas D Minnesota D Texas 

D California D Missis.sippi D ut.ah 

O eolorado D Missouri D Vermont 

D Connecti.cut D Montana D Virgjnia 

0 Delaware D Nebraska D 1Nasbington 

D Dist:J."<i.ct of Columbia D Nevada D '!;Vest Virginia 

D fllorida. D New Hamp.shire D Wiscon.sin 

0 Georgia D New jersey D wyoming 

0 Hawaii D New Me..'!ico 

D rdaho 0 NewYork 

O lllinois D North Carolina 

D rnd:idna D North Dakota 

O rowa O obio 

o~as D Oldaho·.ma 

D Kentud .. "}' D Oregon 

O t ouisiana D Pennsylvania 

0 Maine D Rhode Island 
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D All US Territories and Outlyln,g Ar·l!as (Selecting this box i.s equal to checkin,g all box.e.s b elo.w) 

D American Somoa D Norttlem Marina Lslands 

D federated States of M icronesia D Puerto Rico 

0 Guam D U.S. Virg in Islands 

0 M idway Islands 

+ M:inortty and Women 
Business Enterprise (t-1WBE) and (HUB) Participation 

)- It is the policy of some entities participating in NCPA to involve minority and women 
business ·enterprt.ses {1'-tWBE) and historically underutili2ed businesses (HUB) in the 
purchase of goods and services. Respondent~ shall indicat~ below whether or not they are 
an M/ WBE or HUB certified. 

• Minority I Women Business· Enterprise 
• Respondent Certifies that this firm is a MI WBE D 

• Historically Underutilized Business 
• Respondent Certifies that this firm is a HUB D 

+ Residency 
"> Responding Company's principal place of business is in the city of __ Q_u_in_cy_ · __ ___J 

State of ...!.~~tA~-
+ Felony Conviction Notice 

Jo- Please Check Applicable BoX; 
D 
[5;1 
D 

A publically held corpora1ion; tbel'efore, thi.s reportiD,g requirem ent is not applicable. 

ls not owned or operate d by anyon e who has been convicted of a felony. 

ls owned or operated by the following individual(s) \vho has/ have b een convicted of 

a felony 

)> If the 3rd box is checked, a detailed explanation of the names and convictions must be 
attached . 

+ Distribution Channel 
)- Which best describes your company's position in the distribution channel: 

D Manufacturer Direct D Certified. educationf governmentre.seiier 

D Aut h orized Distributor D Manufacturer marketing thro~b reseller 
D Value-added reseUer 5!:j Other: Competiti.ve Local Ex.change Ca.tTier 

+ Prooessing Information 
)- Pl·ovide company contact infom1ation for the following: 

• Sales Reports I Accounts Paya~le . 
Contact Person: Melanie HaiTlS 

--------------------------~------------------Title: Senior Govemment& Premier Account Analyst 

Company: Granite T'elecommunica:tions LL.C 
Address: 462 Seventh Ave. 7th Floor 

City: NewYork State: NY Zip: 10018 
Phone: 212-377-5218 Email·: mharris@granitenet.com 
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• Purchase Orders 
Contact Person: r.telanie Hams ---------------------------------------------
Title: Senior Government & Pr emier Account Analyst 
CompallY: Granite Telecommunications LLC 
Address: 462 Seventh Ave. 7th Floor 

City: NewYork state: NY Zip: 10018 
Ph one: 212-377-5218 Email: mhartis@granitenet.com 

Sales and Marketing 
Contact Person: Greg Giambalvo 

• 

+ Pricing Information 

Title: Regional VP of Sales & Senior Director of Government Sales 

compa11y: Granite Telecommunications LLC 

Address: 444 W. Railroad Ave, Suite 200 
City: West Palm Beach state: FL Zip: 33401 
Phone: 561-868-8114 Email: gg]ambalvo@granitenet.com 

'J;> In addition to t he current typical unit pricing furnished herein. the Vendor agrees to offer 
ail future product introductions at prices that are proportionate to C ontraot Pricing. 

• If answer is no, attach a statement detailing how pricing for NCPA participants 
would be calculated for future product introductions. 

~ Ye.s D No 

:> Pricing submitted includes the required NCPA administrative fee. The NCPAfee is 
calculated based on the invoice ptice to the custt~mer. 

[2il Ye.s D No 

'J;> Vendor-will pllovid,e add:ttional discounts for purchase of a guaranteed quantity. 
5!l Ye.s D No 
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TAB 4 – VENDOR PROFILE 

 

Company’s official registered name: 

Granite Telecommunications, LLC 

Brief history of your company, including the year it was established: 

Granite is the largest and fastest growing competitive local exchange carrier in the United 

States. Since 2002, has grown to achieve $1.4 billion in annualized revenue as of December 

2017. Granite supports more than 25 federal 500,000 locations. Granite manages over 1.35 

million phone lines and 115,000 data lines with offices in Quincy, MA; Lincoln, RI; West Palm 

Beach, FL; McLean, VA; New York, NY; Philadelphia, PA; Atlanta, GA; Dallas, TX; and 

Chicago, IL. 

Granite provides enterprise-wide telecommunications solutions using an industry-leading 

support platform with dedicated program management and support teams and a single, 

customizable invoice. For the past 17 years, Granite has been providing comprehensive 

telecommunications solutions to the 

largest multi-location enterprises 

throughout the United States and 

Canada. Granite’s customers include 

more than 70 of the Fortune 100 and 18 

of the top 20 largest retailers in the 

United States. Presently, Granite 

provides services for over 11,000 commercial and government customers across more than 

500,000 locations, including the United States Air Force (USAF), US Army (USA), United 

States Postal Service (USPS), Defense Information Systems Agency (DISA), General Services 

Administration (GSA), Environmental Protection Agency (EPA), Walgreen’s, and PNC Bank. 

Company’s Dun & Bradstreet (D&B) number: 

111777939 
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Company’s organizational chart of those individuals that would be involved in the 

contract: 

Corporate office location: 

• List the number of sales and services offices for states being bid in solicitation. 

• List the names of key contacts at each with title, address, phone and e-mail 

address. 

Below is the list of Granite’s corporate and sales office locations. Along with our physical office 

locations, Granite contracts with certified technicians that can service all 50 states ensuring our 

ability to uphold our SLA guarantees at any location that we service. 

 

MASSACHUSETTS GEORGIA RHODE ISLAND 

Headquarters 

100 Newport Ave. Ext. 

Quincy, MA 02171 

P: 617.933.5500 

F: 617.328.0312 

900 Circle 75 Pkwy 

Suite 450 

Atlanta, GA 30339 

P: 888.984.0055 x1200 

F: 888.984.0050 

1 Albion Road 

Suite 200 

Lincoln, RI 02865 

P: 401.334.3023 

F: 401.334.3121 
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NEW YORK TEXAS ILLINOIS 

462 Seventh Ave. 

7th Floor 

New York, NY 10018 

P: 212.674.7166 

F: 212.674.6754 

4500 Ratliff Lane 

Suite 108 

Addison, TX 75001 

P: 866.847.1500 

F: 972.735.9627 

1810 Jarvis Ln 

Elk Grove Village, IL 60007 

  

P: 866.847.1500 

F: 630.323.4820 

ORLANDO, FL WEST PALM BEACH, FL WEST PALM BEACH, FL 

3504 Lake Lynda Drive 

Suite 210 

Orlando, FL 32817 

P: 321.558.1960 

F: 321.558.1620 

400 S. Australian Ave. 

Suite 200 

West Palm Beach, FL 33401 

P: 561.868.8100 

F: 561.835.1327 

444 W. Railroad Ave. 

Suite 200 

West Palm Beach, FL 33401 

P: 561.868.8100 

F: 561.514.0285 

PENNSYLVANIA VIRGINIA 

450 Plymouth Rd. 

Suite 102 

Plymouth Meeting, PA 19462 

P: 484.539.9500 

F: 610.825.2125 

8255 Greensboro Drive 

Suite 450 

Tysons Corner, VA 22102 

P: 571.341.9089 

F: 703.356.1054 
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Key contacts for this project are as follows:  

 

Additional information regarding other Granite locations is available upon award. 

Define your standard terms of payment: 

Our typical payments terms are net thirty (30) days, but can be altered to fit customers’ needs 

in certain instances. Granite produces its custom invoices in-house with accuracy unmatched 

in the industry. The advanced project management control Granite exhibits throughout the 

transition process and its contractual relationships with underlying providers and carriers, act 

as safeguards to avoid double-billing inaccuracies. Granite’s advanced consolidated billing 

platform will provide NCPA customers with alternatives for immediate improvements for billing, 

payment, auditing, and the reconciliation of invoices.  Granite is able to customize the invoice 

distribution in two primary fashions:  

A.) One consolidated bill for all services and all locations and;  

B.) Dispersing the invoices among individual locations, regions, or facilities.  Central 

locations (“Parent Accounts”) may receive a detailed or summary bill for payment or 

information purposes.  Likewise, individual locations (“Child Accounts”) may also 

receive either detailed or summary bills for payment or information purposes.   

Granite’s invoices are itemized and detailed, so there are no hidden charges.  Invoices present 

all charges in a clear and concise manner, with options to receive all requested services, 
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features, and their expenses per location in one easily identifiable and consolidated 

invoice.  Granite is able to provide NCPA invoices in a medium of their choosing; through our 

electronic portal Rock Reports; printed paper invoice; EDI; WAWF, IPP, or other means of 

delivery including e-mail.  

 

Figure 1. Granite’s Detailed Bill. While many providers bundle their fees into a single line 

item, Granites’ bills are broken out into meticulous detail such that each itemized charge for 

each location served is detailed, including all taxes, surcharges and fees.  

Who is your competition in the marketplace? 

As a Competitive Local Exchange Carrier (CLEC), Granite works in conjunction with other 

telecommunication providers. Although Granite works with other providers to create the best 

possible solution for our customers, this also means that Granite competes with many of the 

providers that we also partner with. Granite’s CLEC relationship with competitors allows for us 

to come up with personalized solutions that are both reliable and affordable. Because Granite 

is electronically bonded with all carriers, our backbone unifies all networks into a logical single 

network, using the best elements from each provider. 
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Provide Annual Sales for last 3 years broken out into the following categories: 

• Cities / Counties 

• K-12 

• Higher Education 

• Other government agencies or nonprofit organizations 

Granite Telecommunications, LLC is a privately held company. As such, we do not share our 

audited financials without the execution of a Mutual Non-Disclosure Agreement (“NDA”). 

Granite has submitted a sample copy of our NDA with our proposal in Attachment A. Upon 

receipt of a signed NDA, Granite will promptly deliver hard-copies of Granite’s audited financial 

statements, as requested. 

What differentiates your company from competitors? 

Granite excels at providing unified services to dispersed enterprises across the United States. 

NCPA will receive a service provider who is well versed in providing telecommunication 

services to cost-conscious organizations who want to deliver innovative solutions to their 

customers. For example, when T-Mobile wanted to distinguish their network as the fastest in 

the nation, they tapped Granite to provide high-speed Internet access in all of their stores. T-

Mobile was very happy with Granite’s enterprise-wide single bill and appreciated our U.S. 

based customer service representatives and technicians. 

Describe how your company will market this contract if awarded: 

Granite will market to the full extent allowable by NCPA including but not limited to website, 

email, and marketing materials (brochures, hand-outs, flyers, etc.). 

Describe how you intend to introduce NCPA to your company: 

Granite will invite representatives from NCPA to provide training classes to relevant contracting 

staff and employees. Granite will also host internal training seminars to ensure that staff are 

fully read-in on the depth and range of services offered under the NCPA purchasing 

agreement. 
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Describe your firm’s capabilities and functionality of your on-line catalog / ordering 

website: 

Granite is offering pricing based on the GSA Schedule 70 referenced in Attachment B. 

Granite does not have a commercial pricing catalog, however for this submission Granite is 

using the preapproved GSA Schedule 70 pricelist that is available to all federal agencies. The 

only change or alteration to pricing is to account for NCPA’s administrative fee into each line 

item. 

Describe your company’s Customer Service Department (hours of operation, number of 

service centers, etc.): 

Granite provides industry-leading customer support; including its established single point of 

contact “Premier” project management model and Granite’s Helpdesk, our trained in-house 

customer service team that is available 24x7x365. Granite’s Premier program management 

model has been a keystone commercial practice for over a decade. Granite’s Premier program 

is designed to perform an analysis of a customer’s telecommunications solutions and assign a 

dedicated Premier Account Representative who will work with the customer on any and all 

matters for the duration of the contract.  

Similarly, Granite’s Helpdesk has been designed with customers’ needs in mind. Unlike the 

arduous touch tone menus, extended hold times, and offshore call centers of other carriers, a 

member of Granite’s customer service team will answer the phone on average in less than ten 

(10) seconds. Members of the source selection team are encouraged to call us at (866) 847-

5500 at any time to verify this unmatched availability. 

Green Initiatives 

In our continued effort toward good corporate citizenship, Granite is committed to evaluating all 

business practices in search of ways to meaningfully reduce our consumption of energy and 

other valuable natural resources. 

The teamwork and dedication of Granite’s employees has always been the Company’s most 

valuable natural resource. With Granite Goes Green (“G3”), Granite is committed to 

harnessing the power of all of us to help make our Company and the world a better, greener 
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place. Our mission is to meaningfully reduce Granite’s consumption of energy and natural 

resources through the implementation of the most environmentally friendly business practices 

available. 

Granite’s positive environmental impact stems from the encouragement of carpooling with 

dedicated “Greening Spots” available only to vehicles with two or more commuters, hybrid car 

parking, and our T-Pass program that allows employees to save taxes on the cost of 

commuting as well as help the environment. 

Vendor Certifications (if applicable) 

In lieu of physical copies of all state licenses, Granite has included a table referencing our 

licenses from the Public Service Commission, Department of Revenue, and Secretary of State. 

If a hard copy is needed before the commencement of work in a given state, Granite will 

provide the license as requested. Please see Attachment C for more information. 
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TAB 5 – PRODUCTS AND SERVICES 

Granite provides enterprise-wide telecommunications solutions using an industry-leading 

support platform, a single customizable invoice, and a well-established customer service team, 

which includes a single point of contact and a dedicated Premier Manager (PM).  

Granite provides telecommunications services, including voice services (POTS and ISDN PRI), 

VoIP services (Hosted Voice, SIP Trunking, and EPRI), Broadband (DSL, Cable Modem, 

Satellite, and Mobility), managed services (such as WiFi, Firewall, Switch, Router/Router and 

VPN, and SD WAN), Dish television, and Cellular. Granite can provide dedicated Internet (T1, 

EoC, FE, GE), long distance (both switched and dedicated), inside wiring, alarm, and other 

related services to multi-location commercial businesses and Government agencies.  

Granite provides services through wholesale commercial agreements with the Incumbent Local 

Exchange Carriers (ILECs) (e.g., Verizon, AT&T, and T-Mobile), and has arrangements to 

provide service through major independent telephone operating companies (ITOCs). 

5.1   INTERNET ACCESS SOLUTIONS 
Granite offers Dedicated Internet Access (“DIA”) utilizing a broad range of technologies and 

solutions offering scalable bandwidth options. Granite offers these services over the following 

networking technologies: 

• Cable 

• Ethernet 

• T1 / DS1 

5.1.1  CABLE ACCESS 
Granite’s cable service provides customers with a fast, reliable, always-on high-speed access. 

The cable service is a type of network bridge and modem that provides bi-directional data 

communication via radio frequency (RF) channels on a hybrid fiber-coaxial (HFC) or radio 

frequency over glass (RFoG) infrastructure. Cable services are used to deliver Internet access, 

taking advantage of the high bandwidth of a HFC and RF networks. 
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5.1.2  ETHERNET 
Ethernet is the standard for high speed internet allowing for fast, reliable, plug-and-play access 

to the Internet. Ethernet provides this standard over fiber optic cable or existing copper 

facilities. 

5.1.3  T1 / DS1 
Digital Signal 1 (DS1, sometimes DS-1) is a T-carrier signaling scheme. DS1 is a widely used 

standard in telecommunications in North America to transmit data between devices. DS1 is the 

logical bit pattern used over a physical T1 line. A DS1 circuit is made up of twenty-four 8-bit 

channels (also known as timeslots or DS0s), each channel being a 64 Kbps DS0 multiplexed 

carrier circuit. A DS1 is also a full-duplex circuit, which means the circuit transmits and 

receives 1.544 Mbps concurrently. A total of 1.536 Mbps of bandwidth is achieved by sampling 

each of the twenty-four 8-bit DS0s 8000 times per second. This sampling is referred to as 8-

kHz sampling. An additional 8 Kbps of overhead is obtained from the placement of one framing 

bit, for a total of 1.544 Mbps. 

5.2  VOICE SERVICES - INTEGRATED SERVICES DIGITAL NETWORK (ISDN) PRIMARY RATE 

INTERFACE (PRI) 
Granite’s ISDN PRI is an all-digital networking service that provides a high-speed, intelligent 

connection to the network. 

Dedicated Local T-1/PRI consists of dedicated digital loop access between the local switching 

facility and your premise using Local Access transport facilities. There are multiple trunk 

configurations available and all include local dial tone and unlimited local calling, and where 

facilities permit, calling party number identification is provided on outbound calls. ISDN PRIs 

provides is exceptional voice and data communications service without the additional expense 

of multiple dedicated circuits with benefits that include: 

• High-speed, high-capacity digital connectivity  

• Intelligent call handling and caller ID functionality 

• Exceptionally clear voice communications and quality video 

• Fully compatible with today’s PBX systems. 

• Allocate channels to improve network efficiency on a per-call basis as needed. 
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• Multi-State ISDN PRI for customers with locations in multiple states and offers a 

simplified rate structure. 

5.3  OTHER SERVICES AND BENEFITS 
As part of Granite’s value proposition, customers receive the following ancillary services at no 

additional charge. 

5.3.1  PREMIER SUPPORT 
Granite will assign a dedicated Premier Account Team to each customer. Each member of the 

Premier Account Team has considerable experience and will effectively serve the customer in 

their designated area of expertise. The team will generally consist of the following members: 

(1) Premier Account Manager – single point of contact for all support issues; (2) Provisioning 

Manager - coordinates and manages the transfer or installation of services to Granite’s 

platform; (3) MAC Manager - completes all orders for new service, moves, or changes; (4) 

Customer Service Manager - assists to manage repair issues on services; (5) Billing Analyst - 

available to review and resolve any problems that may arise with customer billing; and (6) 

National Account Sales Executive - initial point of contact with Granite. 

5.3.2  ONLINE PORTAL AND SERVICES 
Granite provides its customers with unlimited, free access to customer information through 

Rock Reports, Granite’s proprietary web-based software system. Rock Reports can be 

accessed 24 hours per day, 7 days per week through Granite’s website (www.granitenet.com), 

except during scheduled maintenance. Granite will provide a web demo and training in the use 

of the website to download billing and run reports, at no additional cost. Customers can use 

Rock Reports to access the following types of information: (1) invoices in multiple formats; (2) 

payment history; (3) services inventory; (4) charges (including features, regulatory fees, etc.); 

(5) usage reports (if applicable); and (6) trouble, repair and move/add/change tickets. Granite 

will also provide any and all customized reports based on customer requests. 

5.3.3  PROJECT MANAGEMENT 
Granite utilizes best practices project management processes to ensure a smooth installation, 

migration, and transition to Granite’s services. Best practices include complete installation and 

testing of the service elements well in advance of any scheduled cut-over to the new services 

provided by Granite. The actual activation of service is a coordinate event in which Granite 
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Additional Notes: 

1. Speeds are listed by download speed / upload speed  

2. Prices are subject to change if construction is necessary to deliver the requested service.  

3. Granite will waive its Carrier Surcharge Recovery Fee for all Hi-CAP circuits/services 
delivered by Covad, Verizon, AT&T, or CenturyLink.  

4. Prices exclude modem and router costs, which vary based on customer specifications and 
models.  

5. Prices exclude applicable taxes, fees, and surcharges in accordance with applicable law, 
tariff or regulatory provisions. 

Some services may be subject to early termination fees if the service is terminated prior to the 

end of the service term (which is usually a minimum of twelve months) and will be assessed on 

a per order basis. In the event the Customer terminates a service prior to the expiration of the 

term, then Granite shall waive all early termination fees typically assessed by Granite, but 

reserves the right to pass through any direct and verifiable cancellation fees assessed by the 

underlying carrier. 
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TAB 8 – VALUE ADDED PRODUCTS AND SERVICES 

With its nationwide service area and extensive experience implementing service solutions in a 

variety of industry applications, Granite is well positioned to provide telecommunication 

services to the NCPA. Granite will deliver the requested services through its agreements with a 

variety of Local Exchange Carriers (LECs) across the United States in addition to its own 

proprietary network, allowing for unsurpassed network to network integration across the United 

States. The telecommunication services that Granite can provide include as a minimum (but 

are not limited to): 

✓ Dedicated Internet Access ✓ Broadband Internet Access 

✓ Wi-Fi Services ✓ Plain Old Telephone Service (POTS) 

✓ Mobility ✓ IP-Based Voice Solutions 

✓ Managed Services ✓ SD-WAN 

✓ MPLS ✓ Inside Wiring 

 

Because Granite provides both TDM-based Services and IP-based services, Granite’s support 

platform is set up to facilitate a “like-for-like” transition of services or a transformation to next-

generation services at the schedule and pace dictated by the NCPA as time and budget allow. 

The value of this level of transition-transformation support is unsurpassed in the industry.  

Granite also owns and operates a nationwide SIP-based platform that supports our SIP 

trunking services.  The platform is based on the carrier-grade Metaswitch product line 

suite. Granite has deployed a complete voice switch cluster on both the East and West Coast. 

Our network design and geographically diverse data centers ensures that our proposed 

solution will provide an excellent service level by reducing hop counts and providing lower 

latency while minimizing packet loss. SIP service provided by Granite can be provisioned to 

support voice and data applications, fax, and alarms. Direct Trunk Overflow is available to 

redirect inbound calls should the primary SIP trunk be unavailable or full. 
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Granite will provide all necessary instruments and infrastructure needed to perform and 

provide service to requesting locations. Granite will provide and install transmission equipment 

and cables for local exchange access and transport service circuits to the Government-

provided floor at the base demarcation locations. Granite will connect to the Government-

provided power connection points and termination frame, coordinate with the COR prior to any 

installation, and ensure compatibility with the Government’s current infrastructure. Granite 

acknowledges that the Government does not authorize aerial cable installations. 

8.1  GRANITE’S LAYER 2 AND 3 BACKBONE NETWORK 
Granite’s backbone network features geographically diverse network Points-of-Presence 

(POPs) housed in secure SSAE 16-compliant data centers. Granite’s POPs are connected by 

redundant and carrier-diverse multi-gigabit per second (Gbps) DWDM optical circuits to ensure 

maximum network availability. Granite has implemented full equipment redundancy throughout 

our core network to eliminate single points of failure. Adding to our capacity, Granite’s 

backbone network is joined through Network-to-Network Interfaces (NNIs) with the Layer 2 and 

Layer 3 networks of more than 30 different carrier partners, including AT&T, Verizon, 

CenturyLink, Global Capacity, and Windstream. This fully integrated network enables Granite 

to deliver on-net Layer 2 and Layer 3 services transparently across a truly nationwide footprint, 

regardless of carrier.  
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Similar to its NNI agreements with national Layer 3 providers, Granite has formalized 

contractual agreements with SIP-based VoIP carriers such as Verizon, CenturyLink and 

Inteliquent (formerly Broadvox/Onvoy) that allow it to deliver next-generation voice services 

across its national footprint. As a certified CLEC, Granite fully complies with all federal and 

state mandates for number portability, and Granites’ solutions provide full and transparent 

access and interoperability with the Public Switched Telephone Network. 
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8.2 CUSTOMER SERVICE 
Granite provides superior customer support through our dedicated program management 

model, our Helpdesk, and our trained in-house customer service team available 24x7x365. 

Granite’s “Premier” program management model has been a keystone commercial practice for 

over a decade and seamlessly fits the requirements and expectations of NCPA. Granite’s 

Premier program first analyzes a 

customer’s unique needs and 

telecommunications solutions and then 

assign a dedicated Account Manager for 

the duration of the contract. Granite also 

provides transparent, proactive support 

rather than the reactive, out-of-touch 

support provided by most service providers. Unlike the arduous touch tone menus, extended 

hold times, and off-shore call centers of other carriers, a member of Granite’s college-educated 

customer service team based in Quincy, MA will answer the phone on average in less than ten 

(10) seconds. Representatives from NCPA are encouraged to call us at 866-847-5500 at any 

time to verify this unmatched availability. 

8.3 SUPPORT SYSTEMS 
Granite developed, owns, and operates a customer support system called Rock Reports. This 

proprietary portal is specifically designed to be user-friendly with our customers’ needs in mind. 

The Rock Reports dashboard helps you see your most important data upfront while also 

allowing you to easily navigate to other valuable features, such as: 

• Products – View your complete inventory by line item to include usage, charges, and 

discounts in a simplified and exportable format. 

• Documents – An easy-to-use invoice management system that offers fully customizable 

reports, from broad, high-level summaries to granular reports on management or 

financial reporting needs. Want a different view? Granite will customize your billing free 

of charge.  
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• Trouble Tickets – Generate a trouble ticket online that is immediately directed to your 

dedicated Account Manager and Repair Team, who will begin working the issue 

immediately and keep you seamlessly informed during the resolution. 
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TAB 9 – REQUIRED DOCUMENTS 

9.1 CLEAN AIR AND WATER ACT / DEBARMENT NOTICE 

 

Clean Air and Water Act & Debarment Notice 

[. the Vendor. am in. r.nmpliance with all applicable standards, orders or ·regulations issued pursu;mt to· 
the Clean Air ,f'lctof 19 70,a s Amended (42 U.S. C. 18S7(h), Section 508 of the Clean Water Act, as 
am~nded (33 O.S.C. 1368), Executive Order 117389 and ·Environmental Protection Agency Regulation, 40 
CFR Part 15 us required under OMB .Circular A-1 02, Attachmell.t 0 , Paragraph 14 (1) regarding .reporting 
violations to th.e·grantor·agenc;yand to the u'nited States Environment 'Protection ,Agency N;sistant 
Administrator ror the Enforcement. 

I hereby further certify that rny company has not peen debarred, suspended or otherwise ineligible for 
partiCipation in, Federal Assistance programs under 'Executive .Order 12549, "Debarment and 
Suspen~ioh"., as .described in the Federal Regist er and Rules a rid Regulations 

Potential Vendor Granite Telecommunications, LLG 

PrintNC)me Rand Currier 

Address 

City, Sate, Zip 

Authorized·sigmiture 

Date 
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9.2 CONTRACTORS REQUIREMENTS 

 

(~,_,~ Gr~anite ~......_~GOVERNMENT 
..,.. .. SOLliTIONS 

Contractor Requirements 

Contractor Certification 
Contractor's EinplQyment Eligiblltty 

By entering the contract. Contractor warrants compliance with the F~4eral Immigration and Nationaiity 
Act (FINA), and all other federal and state immigration laws and regulations. The Contractor further 
warrants that it is in compliance with the various state. statues of the states it is will operate tbis contract 
in. 

Participating GovernmentEntities including School DistriCts may request verification of compliance from 
any C:ontractor or subcontractor perfonningwork under this Contract. 'These Entities reserve the right to 
confirm compliance in accordance with ~pplicablelaws. 

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors ate not in 
compliance, they may pursue any and all remedies allowed by law1 including, but not limited to: 
suspension of work, tehnination of the Contract for-default, and suspension and/or debarment ofthe 
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor. 

The offeror complies and maintains compliance with the appropriate statutes which requires torilpli"ance 
with federal immigration laws by State employers; State contractors and State subcontractors in 
accordance. with theE-Verify t;:mployee Eligibility Verification Program. 

Contractor shall comply with governing board policy ofthe NCPA Partlclpatlhg entities in which work is being performed. 

Fingerprint & Background Checkso 

if required to provide services on s_chool district property at least five (5) times during a month, contractor shallsu_bmit a 

full set of fingerprintsto the school district if requested of each person or employee who may provide such service. 

Alternately, the school district mayfingerprint.those persons or employees. An exception to this requirement may .be 

made as aut horized lri Governing s·oard policy. The district shati conduct a. fingerprint check in accordance With the 

appro·priate state and federal laws .of all contractors, subcontractors or vendors and their-employees for-which 

f ingerprints are submitted to the district. Contractor, subContractors, vendors and their emplo.yees shall not provide­

services on school district properties until authorized by the District. 

·The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in which 

the work is being performed unless otherwise exempted. 

Contractor shall comply with governing poard policy it~ the school district or Participating Ehtity In which work is being_ 

performed 

Business Operations in Sudan, Iran 

In· accordance with A.R.S. 35-391 and A.R.S. 35 ntractor hereby certifies that the contractor does not have 

Authorized signatttre 

Date 
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9.3 ANTITRUST CERTIFICATION STATEMENTS 

 

r~, 
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~· SOLUTIONS 

Antitrust Certification Statements (Tex. Government Code§ 2155.005) 

I affirm under penalty of perjury of the laWs of the State of Texas that: 

(1) 1 am duly authorized to execute this col)tract on ·my· own. behalf or on behalf of the company, corporijtion, ffrm, 

partnership or individual (Company) listed below; 

(2) In connection with this bid; neither I nor any r~presentative. of. the Company has v iolated any provision of the Texas 

Free Enterprise and AntitrustAct, Tex. Bus. & Comm. C()de Chapter 15; 

(3) In connection wli:h thi~ bid_; neither.l nor any representat ive .of th.e Company has violated any federal antitrust 'law; 

and 

(4) Neither I nor any representative of the Company has directly o r indirectly communicated any of the contents of this 

bid. to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the 

same. line of business as the Company. 

Company name Granite Telecommunications, LLC 

Address· 100 NewportAve. Ext 

City /State/Zip Quincy, MA 02171 

Telephone No. (866) 847-1500 

Fax No. (833) 871-8320 

Email address 

Printed name 

.Positionw ith company 

Authorized signature 
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9.4 FEMA STANDARD TERMS AND CONDITIONS ADDENDUM FOR CONTRACTS AND GRANTS 

 

(~~"'" Gr~anite ~......__~GOVERNMENT 
....._-. SOLUfiONS 

.FEMA Standard Terms and Conditions Addendum for Contracts and Grants 

.lf.any purchas.e made under the Master Agreement is funded in whole or in part by· Federal Emergency Management 

Agency ("FEMA") grants, Contractor shall comply with all federal Jaws. and regulations applicable to" the receipt of FEMA 

grants, including, but not limited to the contractual proc.edures set forth in ntle 44 ofthe Code-of Federal Regulations, 

Part 13 r44 CFR 13" ). 

In addition, Contractor agrees to the following specific provisions: 

1) Pursuant to 44 CFR 13.36(1)(1), University is entit l.ed to exercise alh1dminlstrative, contractual, or other remedies 
permitt~d by law to enforce Contractor's compliance w ith the terms of this Master Agreement, including but not 

limited to those remedies.set forth at 44 CFR 13.43. 
2) Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for cause or convenience in 

accordance with the procedu~es set forth 111 the Master Agreement and. th.ose provided by44 CFR 13.44. 
3) Pursuant to 44 CFR 13.36(i)(3)-{6)(12), and (13), Contractor shall comply with tbe following federal laws: 

a. Executive Order 11246 of September 24, 1965, entitled "Equal Employment Opportunity,# as amended 
by Executive Order 11375 of October 13,1967, and as supplemented In Department" of Labor (" DOL") 
regulations (41 CFR Ch. 60}; 

b. Copelan(:'l "Anti-Kickback'' Act (18 U.s.c. &74i, as supplemented In DOL regulations (29 CFR Part 3}; 
c. Davis-Bacon Act (40 U.S.C. 276a-276a·-7) as supplemented by DOL regulations {29 CFR Part 5); 
d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-30) as 

supplemented by DOL regulations (29 CFR Part 5); 
.e. Section 306 of the Clean Air Act (42 U.S.c. 1857(h), section 508 of1he Clean Water Act (33 U.S.t. 1368), 

Executive·Order 11738, and Environmental Protection Agency regufations (40 CFR part 15); and 
f: Mandatory standards and policies relating to energy efficiency which are contained in the state energy 

conservation play· issued in compliance with the Energy Policy and Conservation Act (Pub. L94-163, 89 
Stat. 871). 

4) Pursuant to 44 CFR 13.36(1)(7), Contractor shall comply· with FEMA requirements and regulations pertaining to 
reporting. in.cludlng but not limited to those set forth at 44 CFR 40 and 41. 

5) Pursuant to 44 CFR 13.36(1)(8), Contractor agrees to the following provisions 72 regarding patents: 
:a. All rights to inventions and/or discoveries that arise-or are developed, in the course-of or under this 

Agreement; shall belong to the participating agency and be disposed of in a.ccord;mce with t he. 

partidpating_agencies policy. The participating agency, at its own discretion, may file for patents in 
connection with all rights to any such inventions and/or.discoveries. 

6) Pursuant to 44 CFR 13.36(1)(9), Contractor agrees to the following provisions, regarding copyrights: 
a. If this Agreement results in any copyrightable material c;~r inventions, .in accordance with 44 CFR 13.34, FEMA 

·reserves a rdyalty-free, nonexclusive, and irrevocable license to ·reproduce, publish or otherwise use, for 
Federal Government purposes:_ 
1) The copyright in any work developed'u nder a grant or contract; and 

2) Any rights of copyright to which a grantee or a contactor purchases ownership with grC~nt support. 
7) Pursuant to 44 CFR 13.36{i)(10), Contractor sh<jll maintain any books, documents; papers, a·nd records of the 

Contractor which are dirl'!ctly pertinent to this·Master Agreement At any time during normal business hours and as 
often as the' participating agency deems necessary, Contractor·shallpermit participating age.ncy, FEMA, the . 
Comptroller General of United St<1tes, or any of their duly authorized representatives to Inspect and photocopy such 
records for the purpose' of making audit, examination, excerpts, arid transcriptions. 

8) Pursuant to 44 CFR J,3.3G(f)(ll), Contractor' shall retain all required· reco'rd~ .for three years after FEMA o r· 
participating agency makes final payments and all other pending matters are closed. In addition, Contractor shall 
comply witn record retention requ irements set·forth in 44 CFR 13.42. 
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9.5 REQUIRED CLAUSES FOR FEDERAL ASSISTANCE BY FTA 

 

(~~"'" Gr~anite ~......__~GOVERNMENT 
....._-. SOLUfiONS 

Required Clauses for Federal Assistance provided by FTA 

ACCESS TO RECORDS AND R.EPORTS 

Contractor al!rees to: 

a) Maintain all books, records, accounts and reports required under this'Contract for a period of not less 

than three (3) years after the date of termination or expiration of this Contract .. or any fi!xtehsions thereof 

except in the event of litig~tion or settlement of clal.ms arising from the perfocmance of this Contr<:~ct, in 

which case Contractor agrees to maintain same until Pu.blic Agency, t he FTA Administrator, the 

Comptroller General, or any of their duly authorized representatives, have disposed of all such litigation, 

appeals, claims or exceptions related thereto, 

b) ~any of the foregoing parties to inspect all work, materials, payrolls, and ot her· data and records 

with regard to the Project, and to audit the books, records, and accounts with regard to the Project and to 

reproduce by any means w hatsoever or to copy excerpts and transcriptions as reasonably needed for the 

purpose of audit and examination .. 

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. Reference 49 CFR 18.39 (i)(11). 

CIVIL RIGHTS/ TITLE VI REQUIREMENTS 

~) Non-discrimination. In accordance with Tit le VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 

'2000d, Section 303 of the Age Discrimination Act of 1975, as amended,.42 U.S.C. § 6102, Section 202 of the 
Americans with Disabilities Act of 1990, as amended, 42 _lJ.S.C. § 12132, and Federal Transit Law at 49 U.S.C. 
§ 5332, Contractor or subcontractor agrees that it will not discriminate against any employee or apj:llica.nt for 
employment because of race, color; creed, national origin, sex, marital status age, or disability. In addition, 
Contractor agrees to comply with applicable Federal implementing regulations and-other implementing, 
requirements FTA may issue. 

2) Equal Employment Opportunity. The fo llowing Equal Employment Opportunity requirements apply to this. 
Contract: 

a. Race. Color. Creed. National Origin. Sex. In accordance with Title VII of the Civil Rights Act, as amended, 

42 U:S.C. § 2000e, and Federal Transit law at 49 U.S.C. § 5332, the Contractor agrees to comply With all 
applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor regulations, "Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR, 
Parts 60 et seq., and with any applicable "Federal statutes, executive orders, reguiations, and Federal 
policies that may In the future affect construction activities undertaken in the course ofthis ·Project. 
Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees 
are treated d.u ri~g employ.ment, wfthout regard to their ra.ce, color, creed, national-origin, sex, marital 
sta.tus, or age. Such action shall include, but not "be limited to, the following: el'l1ploymerit, upgrading, 
demotion or transfer, ·recruitment or recruitment advertising, layoff or t ermination, rates of p;~y or other 
forms of compensation; and selection for training, including apprenticeship. In addition, Contractor 
agrees to comply with any implem¢nting requirements FTA may issue. 

b. ~· lrl i!CCordance w ith the Age Discrimination in Employment Act (ADEA) of J967, as amen(!ed, 29 
U.S.C. Sections 621 t hrough 634, and Equal Employment Opportunity Commission (EEOC) implementing 
regulations, "Age Discrimination in Employment Act:', 29 CFR Part 1625, prohibit employment 
discrimirlation by Contractor against fiidividua)s on the basis of age, inCluding present and prospective 
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employees. rn addition, Contractor agrees to compiy with a r:~y jmplementir:~g .requirements FTA'may 
Issue.-

c. Disabilities. In accordance with Se<;tion 102 of the Americans with Disabi lities Act of 1990, as amended 
(ADA), 42: U,S.C. Sections 12101 et seq., prohibits discrimination:against qualified individuals with 
disabilities in programs, activities, and servlces, .a·nd Imposes .sp.edflc requirements on public and private 
entit.ies. Contractor- agrees that it will comply with the requirements of the Equal Employment 
Opportunity Commission (EEOC), "Regulations to Implement the Equal Employment Provisions of the 
Americans with Disabilities Act," 29-cFR, Part 1630, pertaining to employment of persons with 
di_sabilities and with their responsibilities under Titles I t hrough Vof the ADA in employment, public 
ser\lic:es; public accommodations, telecommunications, and other provisions. 

d. Segregated Facilities. Contractor certifies that their company does not and will not maintain or provide 
for th~ir employees any segregated facilities at.ariy of their establishments, and that they do not and will 
hot permit their employees to perform their services.at .any location under the Contractor's control 
where segregated facilit ies are maintained. As u.sed in this certific!Jtion the term "segregated facilities" 
mean:; a.ny waiting toorns, work areas, restroo:ms.and washrooms, restaurants and other eating areas, 
parking lots, drinking fountains, recreation or entertainment areas, transportation, a.nd housing facilit ies 
provided for employees which are segregated by explicit.direetive or are in fact segregated on the basis 
of race; coior, teiigion or national origin beta use of habit, .Jocal custom, or ·otherwise. Contractor agrees 
that a breach of this. certification will be a violation of this Ciliil Rights dause. 

3) 'Solicitations :for Subcontracts. Including Procurements of Mafe'rials and Equipment. In all solicitations, 
.either bycori1petitive bidding or negotiation, made by.Contractoi' for work to be perfprmed under a 
subcontract, including procurements of materials or ieases of equipment, each potentia.! subcontractor or 
supplier shall ~e not ified by Contractor of Contractor's obligations under-this Contract and the regulations 
relative to non-discrimination.cin the grounds of race,. color, creed,. sex, disability,.age or na.tio.nal origin. 

4) SanctiOns. of Non-Compliance. In the event of Contractor's non~compliance ·wit fi the non-'discdinination 
provisio'nS·of this Contract, Public Agei)cy.shall impose such Contract sanctions as it or the .FTA may· 
determine to be appropriate, including, but not limited to: 1) Withholding· of. payments to, Contractor under 
the Cqntracf until Cpntractor complies, and/or; 2) Cancellation, termination otsuspensloh of the Contract; in 
woole -or In part. . 

Contractor agrees to include the .requirements· of this clause in each subcontract financed in whole or in part with· Federal 
ossistqnce provided by FTA, modified only if necessary to identify the affected parties. 

DISADVANTAGED BUSINESS PARTICIPATION 

This Contract is subject tci the requirements of Title 49, Code of Federal Regulations, Part 26, ."Participation by 

Disadvantaged Business Enterprises in Deparlm(mt of Transportation Financiof Assistance Programs", therefore, It is the·. 

policy of the Department of Transportation (DOT) to ensure t hat Disadvantage·d Business Enterprises (DBEs), as defined in 

49 CFR Par:t 26, have an·egual opportunity to receive and participate in the performance .of DOT-assisted contracts. 

1) Non-Discrimination Assurances. Contractor or subcontractor Shilll not discriminate·on the,basls of race,. 
color; national origin,-or sex in th.e performan-ce of this Contract. Contractor shall carr'{ out all 
appficablerequirements oM9 CFR Part 26in the award and administration of DOT-assisted contracts. Failure 
by Contractor to carry out these requirements fs ~material breach of this Contract, which may result in the 
termination, of this Contract_.or other s~ch. remedy ~s public. agency deems appropriate. Each subcontract 
Contractor signs ~to~ith a subcontractor must inClude the·assurance in t his paragrclph. (See 49 CFR 26.13(b))~ 
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2) Prompt Payment. Contractor ls required to pay each subcontractor -performing Work under this prime 
Contract for-satisfactory performance of that work no later than· thirty (30) days after Contractor's receipt of 
payment f or that Work from public. agency. In addit ion, Contractor is required to return any..retainage 
payments to those sub<;ontractors within thirty (30) days after the subcontractor's worktelatedto this 
Contract is satisfactorily completed and any liens have been secured. -Any delay or ·postponement of 
payment.from the above time fr.ames may occur: only for good cause following-written approval of public 
agency. This clause applies to.- both DBEand hon-DBE subcontractors. Contractor must promptly notify 
public agency whenever a DBE subcontractor performing Work related to this Contract is terminated or fails 
to complete-its Work, and must make good faith efforts to-engage another DBE subcontractor to perform at 
least the same amount of work. COntractor may not terminate aoy DBE subcontractor and perform that 
Work through its _own forces, or those of an affiliate, without prior written consent of public-agency. 

3) DBE Program. In connection with the performance of this Contr.act, Contractor will cooperate with public 
agency in meeting its commitments and goals to ensure that DBEs· shall havethe maximum practicable 
opportunity to compete for subcontract work, regardless of whether a contract .goj!l is set for t_hls Contract. 
Contr<!ctorag~ees to use go0ci fai.th efforts to r;.arry out -a policy in the award. of .its· subcontracts, agent 
agr.eemerit s, and procurement contracts which will, to the fullest extent , utilize DBEs consistent with the 
efflderit performa.nce of t he Contract. 

ENERGY CONSERVATION REQUIREMENTS 

Contractor agrees to comply with man~atory standards and policies relating to energy efficiency which are contained in 

the State energy conservation plans iss1,1.ed !Jncjer t'he Energy Policy and Conser_vation Att, asarnen.ded, 42 U.S.C. 

Sections 6321 et seq. and41 CFR Part 301~10 .. 

FEDERAL CHANGES 

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including 

w ithout limitation those listed directly or by reference in the Contract between public agency and the FT.A, as they may 

'be arnend.ed or promulgated rrom time to time during the' term of this contract, C'Ontractor's f!lilure to so comply ~ha ll 

-constitute a material breac.h.of this Contrac~. 

11\ICQRPORATiON OF FEDERALTRANSiT ADMINiSTI:{ATION (FTA) TERMS 

The.provislons include, in part, certain Standard Te~ms ·and Conditions required by the U.S. Department of 

Transportat ion (DOT), whet her or not expressly set"forth in the preceding Contract provisions. All contractual provisions 

required by the DOT, as set.forth In the most current FTA Ci rcular 4220.1F, dated November 1, 2008, are hereby 

incorporated by reference·. Anything t o t he cont rary herein notwithstanding, all FTA mandated terms shall be deemed 

to q :mtrol in the event ofa con filet with other provisions contained in this Contract. Contractoragrees n0Uo pelform 

-any act, fal l to perform any act, ·or refuse t o comply with a11y public agency requests that would cause public agency to 

be in violation of the FrAterms and conditions, 

NO FEDERAL GOVERNMENT OBUGATIONS TO THIRD PARTIES 

Agency and Contractor~cknowledge and agree that, ·absent the Federal Government's express written consent and 

notWithstanding any concurrence ~Y- the Federal Government In or approva-l of the solicitation or award ofthe 

underlying Contr.act1 the Federa l Government is not a party to this -Contract and shall not be subje,ct to any obligation~ or 

liabilities to agency~ Contractor, or any ot~er party (whe~her or not a party to that contr!lcti pertaining toa(ly matter 

·resultlng.from the uhderlying Contract. 

___ _____ _________ , ________ _____ ·-·-...... 0'' 
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Corytractoragrees to include the above c/aqse in each-subcontract financed-In whole or in part with federal assistance 
provided by the FTA. It Is further agreed that the douse shall hot be modified, except to identify the sub·cohttacto'r who 
will be sul)ject to its· provisions, 

PROGRAI\II fRAUD AND FALSE OR FRAUDU~ENT STATEMENTS 

Contractor acknowledge.s ti)at the provisions 6f the Program Fraud Civil Remedies Act of 1986; as amended, 31 U.S.C. §§ 

~801 et seq. and U.S. DOT regulations, ;'Program -Fraud Civil Remedies," 49 CFR Part 31, apply to its actions pertaining to 

this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness.and accuracy of 

any statemeofit has made, it makes, it may make, or causes to me made, perti!ining to the uhderlyl'ng Contract or the 

FTA assisted project for whiCh this Contract Work is being performed. 

In addition to other penalties that may be applicable, Contra~or further acknowledges that ifit makes, or causes to be 

r:nade, a false,Jlctitlous, or fraudulent claim, statement, submission, or Certifiq~tioh, 'the Federal Gover_nment-reserves.the 

right to Impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal 

Government.<;leems appropriate. 

Contractor also acknowledges that ifitmakes, or causes to-me made, a false1 fictitious, or fraudulent clahri, statement, 
submission._ or certification to the Federal Government under a contract connected with a project that .is financed in w-hole 
or in part with Federal assistance originally awarded by FTA under-the authority of 49 U.S.C. § 5307, the Government 
-reserves the right to Impose the penaltie.s of 18· U.S.C. § 1001 and 49 U.S;C ~ 5307 (n)(l).on the Contractor, to the extent 
the Federal Government·deems.appropriate.-

Contrdctor agrees to incfude·the above Clauses in each subcontraetfi'nancedin whole or-in part with Federal assistance 
provided by FTA. It is fwther agreed that the clauses shall not be modified, except to identify the subcontractor who-w_i/1 
be subject to thepr:ovisians_. 
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State Notice Addendum 

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential participants to 

include all county, city, special district, local government, school district, private K-12 school, higher education 

institution, state, tribal government, other government agency, healthcare organization, nonprofit organization and all 

other Public Agencies located nationally in all fifty states, issues this Request for Proposal (RFP) to resu lt in a national 

contract. 

For your reference, the links below include some, but not all, of the entities included in this proposal: 

http://www.usa.gov/Agencies/l ocal Government/Cities.shtml 
http://nces.ed.gov/globallocator/ 
https://harvester.census.gov/imls/search/index.asp 
http:ljnccsweb.urban.org/PubApps/search.php 

http://www.usa.gov/Government/Tribai-Sites/index.shtml 
http:ljwww.usa.gov/Agencies/State-and-Territories.shtml 
http:ljwww .nreca.coop/about-electric-cooperatives/member-directory/ 
https:ljsos.oregon.gov/blue-book/Pages/state.aspx 
https://portal.ehawaii.gov/government/ 

https://access.wa.gov/governmentagencies.html 
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GRA.!."'llTE TELECO:\!ML"NJ!CATIONS, LL<C 

N O::'IDISCLOS.URE AGREEME.Nl' 

This ::-.Tondisdoame _.!t.g:I:B"'-l:lllEllt (ilfle " . .!t.g:l:eemenf') is made :md emaed mto by al:ld. be.m'E!en G:r:mite 
Te,Jecommmricatio!!l!', llC, a Delaware .l:imiJ:ed liabilliy company (referred to ku~:in as ' 'Grmitej and 
__________ (ref'ened to ilereiim as «Camp :my") (Granite li.Ild Col!tlpSl!ly eac:ih being referred ta as a 
•'Party" or tog~:ther as the "Partie:;")- The term5 .. llecip.i'enl"' Sll!ld " Di9do5Br" used thrOlllgboW: thi::; 

Agreement. rete! to eimer Granite or Cam:pall!ly, a; the cage may be. The ,effean·e dste oftm; Agreement 
sh.a!l be th-e hila oftihe dl.ays set forth b<y th.e unden:iglled below (th-e " Effectiv e Date"). 

RECITALS 

\Vherea!!, the Partie; iimtl!rul. to agage m .:liscussions Ctm.C.emin;g a potential busmess Ielat.i0Il!3hip (tihe 
~a~o3ed Relatio!L<lhip'"'); and. 

Where a!!, in coWJ:ecti.o:n 'i.'.rith tihe Proposed Re,Ja.rtion>hlp it may be 11.ec:ess:uy for eadL Party, as D:i>closer, to 
pwvide to 1ill.e other, as R edpi-ew, certain information (the "11lformation"), includmg trade secret. 
information,, consid'ered to be com«<'ential, \7a.lusble an-d proprietary b<y Di9dos&,. for me pmpose of 
<2'\cO!l~ th-e Pwposed R.elmomhip; 

Now tiherefore, in call!iidera.tion oflhe muma~l promise; a.:nd obligati.a:as cD.I:W!in-e.d h-erem ::md for o:ther good 
and valuable comsi'd:&.uion, l!b.e Jeceipt and su.ffidency of which are a.d:nowledged, the p:utres. .agree as 
fo lf!n'.l"9: 

lL Disdosu's Informa·fion. fufum~.mo.nmay i:n;clude, b.ut is 11.0.t llimited to, i!mtellectual property, trade 
sem:ts, techlltit:a~ fula:J!Icial., muke,ting, !U!ffing and busine3~ phms and mformation, ;trategic. mformation, 
proposals., requ'l!sts for proposals. spedfu::atio:ns, dr.a.tving:>, pric.es, c asts, cwtomer info.rmation,. proc,edmes, 
propose d product3, processe;., lru!rill.-e.ss ~tems,. mfuvare pr·ogrsms,, tec:l!!D.fques, servioes .md like 
:i.!l.fo:rmstio:m o f;, or pro\"icfed by, Disclo!s, it3 Affiliates or any o.fth-eir lli.ird party mppl~ers or ~.ent3., Sll!ld 
also include; me fact tbat su.ch infomJAition has iileen !J'rovided by theDisclo;er, the fscttha.Ith1! puties are 
di:.cuss~ th1! Proposed Relatiomhip md m y terms, COJ!lditiOl!ls or oth-er fads 1:\rinh re3pect to the. Propose d 
Re!anoll!ihip (colJ~·ely "DisclO"~'s Info.rmatfon' '). Illtform.:mo.nprovfded by ~me party ro lhe other before 
exeClll!tion of ibis Agreem1!.!l.t and in COllll!lection '1>ith 1ill.e Pmposed Rei:Woll!irup is also rubj ect to the temils 
oftbi.s _.!t.greement. "Affil!iates" means Sll!l}" company !n'.llled m n·l!.ofe or m p2!It, II.OW OI m the future , direcdy 
or ind!irectly lhmugb. a s:ubsidiazy, by a paty her·l!lo or u.nder common O·WD&3hip,. m wh.ole or in part, with 
a p arty, 1mless such .ltifiliate is m co.mpeti.ti.an with tihe D iscloser. 

1 . NoD-DisCllorure Obliga-lion. t:nless otherwise agre.ed t o in writimg by tihe Disclos&, Recipient '1\iill 
protect. Informarion p.ra1.oi.ded to' Recipiem. by or o.n benalf of Discloser :from any lll.!!e,. distribution or 
di::dosure except as pemi!itted. in iliis Agreemenl. Recipiat a;gr~:es: 

(a) not to dusclose the Information for .a. period of mree (3) year~ follo"'!.\llng th1! Term of Ibis 
Agreement (exc,~ti:tlg tr,ade secree whfcb. R.ec.ipient 'i'.rill not .:lisdo5!! at any time dllll"i!mg 
tihe TEml ofthls Ag.reemmt ·or fallowfu;g me Term of this Agreeme:nt); 

(b) to lll.!!e the, same degree of care ::md. diligence co protect Info:rma!ion from use, dimil:ruti~m. 

or di;closure to oth-er3 a3 DiKloser empl.Gy3 ar SJhoold reasonably employ to so protect its 
I:nformatia!l. (lirut m no e>·ent less than rea30Dalble cue); 

(c) not to use, rep.radut:e oi cop;y lhe lnfo:Jmatio~:~, in whore, or in part, except as nece.sssry for 
tihe e \13luwon or condluct of the Piopo~ed Relatiall!iillp; 

(91'1'107..ro7oOtOI0137-11 hge 1 of4 
G...-...: C..npan\' Wulwll'oiur:.liililot.~ ,\f~itt-rac:.nl 
C <iiUm~ Tc:la=-run~.~h&•~ LLC Drc.:dabcr 20 1-&- A.lll ro.cr-•"CC.-
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(d) to im:mediat~ :mot~· tlte Disd o.:;oo..r liJPOll ctisco>'ery of any loss or 11lli3.1l~Iiized disclosure 
of tale Infonnation b~· the .!ted pienrt 

Non\it!h::tandicg tile foregoilli,g,, th~ Recipi.ent may d.isdose th~ ll!lfi:Jrmmalll:o Slll'Ch of the Recipiem. 
Party ' s employe.e s, conmltants and agems (collecnvely "R.ecipiem~2. Re~l!eema;m:e,) which tli.e Recipiem 
re;aso.nably :md in good faith ibeli:e:~J-es are needed to, be, involt·e.d in the evaluation or pl!lfarmance of tlle 
Proposed. Relatio:whip, pro\:ided such Re.cipi-mt's Representative L:: illiformed ofiliis Ageememt :md. agrees 
to be boU!!ld by fue tams hereof; and me Recipient use~ be3t mort;; to cam::~ ihe Recipient''s Repre?Ellative 
to obsm7e. the te.•nu and condillons ofthi.::; Agreemem. The Rec.ipie:mtagrees thll!t a bream ofthi.::; Agreemem 
by a Recipient' s Rep.resentatirt•e man COIUtilu.te a U!BS.ch of Wis Agref'm<'_nl by ~e Redpie.M. 

l. Des~gnation of blform1tioD. An w ol'll!latioo. will be pro••ided to Redpie:mt in "t'trritten -or other 
tangible or electronic form and. must be· marked! with a co:n.fide:ntisl andlar proprietazy notice. lnfo:nnation 
orally ai ' 'i51l:illy pro"t".idl!.d to Rec.ipie:mt ml!Lot be de;;ign:atall by Di!!do;;l!l as coJ:Jfuiemial and/or propdetazy 
.n me time o f gu:dJ. d i-;;do9me. and m1.1st be reduced. to tniting .marlced \l-ital a <:.o:nfidB!l.ti.al. an-dl•'or prop::-ietazy 
notice and pro•¥ided i:o Rec.ipiemt l'.rithin Wirty {30) cale.ndal days after sud!. disdo!!m·e.. Non\ithstanding t!he 
foregoing. tli.e IPa."<ties agree that amy failure to mart: documems or Ieduce oral disc.loSW"es ro writing !hall 
not alle"t"i.at.e tli.-e Recei\·mg Party of its obligauiom un-dl!l this .Agr-eement if me disc.lo~ed Imormmo:n wo1.1ld 
IBSSOnabiy be CO.nsidered C·Onfidem~al based illpolll me ll.atW:"e of ili.e infmmation O.r the cirCIIlDIS't:m.C.eS 
~·UIIO.Ull.di!I!Jg irt:9 d i3dO!!"IIIJ'I!c. 

4.. Public ]Dfo:rmatioo. Di9clo;;l!l' s Information does ill.Ot i:mdud.'e: 

(a) any in!formwon p~.~bli:cly di!c.losed by Dudoser; 
(b) any illlformanon D is d o.:& m writimg awhoriz:.e::; Recip i.ent to d.Lo-dose willl.out restri.c.tiaill; 
(c) any imformatianRecipient alregdy lawfully knOW"9 attb.e lime it i9 disd o.::ed byDisdo!E!l", 

witli.out an oblii....~ion to .lceep it co:mfidential:; 
(d) any mtonnatio:m Redpie;nt Lmrfully oblllim :ftom. any somce ofu.er lham Di9dos&, provided 

1!h.n such ;:omce lawm.lly d/i;:dosed! 9'!1Ch infonn.atfo:m; or 
(e) any information Recipient mdepB!l.demly de\:elop; wi'lhout l.ISe of ,or refere.nt:e to 

Di!da9er' s mform.a:tiol!L 

5.. Maa.dat-ory Disdo3ure. IfRecipiem is reql!Lired to provide Informatfoo.t o amy coort or go,vemment 
agel!l.c.y pl.II2'1Wlt. ro writt.en c.o.mt orde;r,. :3ubpoena., reg.mhtion or proce..:rs oflat\r, Recipient must fun provide 
Diisdoser uit!h pro.mp~ "t\rrltte:n no.tic,e· of such requiremm t and Ciooperate wUh Discloser to 9eelt an. 
appropriate protecmre order or to takE! step;; to protect against or limit tli!e scope of such. di;;closme. To t!he 
fulfest ettent permitted by IaN, Redpiemt w ill continue to protect ll3 co:mfidemilal and propiie,tary .all 
Information di;;c.losed in .respotlSe ro a "'1\i"til:te:n com order, 51lb~oetl3, re_gui:Wan ai proce;;s of law. 

6. Copies, etc Rec.ipiemt may make tangible or electronic copie;;, DOt€5, !lml!marie9 or extra.ct3 of 
Iuformatioi:l. awy a;: necesgary for use a; autharize.<l I!J.erei:m. All t angible oi el'ectrollic: copi.€5, D.otes, 
s-ummaries or elW'.arn .must be m :uke.<l uit!h the game confidential and pmprie.iEry Dotic.e as .appears on t!he 
original 

7.. Oml~hip.; Refum of blformatioD. Itlformation remams at all times the property of D isd o=-_.e:r_ 
Upoll Disc.lo=-_.e:r' ~ request, all. oz· any requested portion of me llilformatio1!1 (inclttdilllg, but not limited to, 
tangibl.e a.nd electronic co~ies, D.Ot€5, 3"111mm:aries or e:xtrm~ of any Imo.rmatiOlll) will be promptly retlmled 
to D L::doser ai destroyed, and Re.dpimt u-ill. pro\·i1fe Disc!osl!l with '"'lritten c ertmc:ation st.lllillg tli!at sm.ch. 
:Wfonnation ha;; bee;n retlml.ed. or d~troye.<l . 

CWlllfi7..(1)7~19Jll7-ll hge1 of4 
G- C..,fW,~ llluh .. l Wu'*'t:loliurc: A!llttrao: .. 
0 G .. m~ Tck.:a.uu.-.ouuh:l, LLC O..:ca.bct 201~ A.l01 rc.crl"o-. 
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3. iPrincy. Redp[ent ·will no~ identify Disc:lo-3P..r, it! Affiliates or any olher owner of Information m 
any :advertiring,. 2afes material,, pre3S rele~.e, pub![t: di!ldo3m:e .or public[ty without prior 't\Tl[tten 

authorization lby Di~c.lo!!er. No lfc.ense Wl1fer any lrademuk, p-atent, c.opyright, ttade ~e.cret or other· 
intellec:t"!W property right i3 eilher gii11:ltE<i o~ implied by discJ.o:gme oflnfO:rm:ation to Recipient 

9. Tum.. The t:eml! of 1!hi! Agre.ement and me Partie!!' o'blig.ation~ hereunder t:.ommence OD t!he 
Effective lhlte Sl!ld extend wit!h re;:...ard to :aD InfOitDation util iliree (3) year!! 3!fter the date of 5nail d!isdosure 
oflnfom:uttion hereunder. Thereafter, the puties' Ocblig;ations herelmder 51ll'lO"LVe :and. cmrtilliUle in effect m. 
:accord ance wirth Sectio11 2 ofthi; -~·eemmt amdfor indefu:Litely with re3pect to my Information mat is a 
trade !:.ecret Wlder ap,plica~le lsw. 

IO. No Commitmmt. TIU!! Agreement E. not a cmnm:[tment by eit!her Party to enter into any tr:ansaction. 
or busma:; ~elatiomht[p, .nor is it a.n inducement for •either Party to spend fund; or re3ourcs. N o such. 
:agreement wiR be binding lllllless :and 1mti1 stated in a '1\ilitbl.g signed by oo1!h P uties. 

ll. .No AddiiionaJ ~ The RECip[ent 5hall not ~·e any rights ar obligations respectimg t!he 
Informatio11 other th3ll tl!lose speci!fically set forth m liJis Agreeme:nt. W~thout limitimg the generality of Sl!l}" 

othH pra'l'ision of 1:lill. Agreement: no licen~e. is hereby ·or olhem·L:r.e gramed, mrectly or mdirectJy, 1m1d.er 
any patent, copy"right .or otl!lM tPIOprieta.:l]' tight of lhe m~closer or [ts third party \"endon. 

U. lnjnlKtive Retie.f. R£cip:[-e!l!t ackl!IO't'orledge:; and a.grees tlW. any breach or tiliJ:eate:ned. breach of mis 
Agreement i; litely to cause Di3Cioser and i1S • .lj"fj]jates irreparable l:im:n. for wmcb money df3.!ID:IgB3 WS)" 
not be an approprW:e or suffident remedy. Redpient tberefo:re agree:; that Di~clo!!er or its Affiliates are 
entitled to recei\•e iinjuncti¥-e or o1!her equitable reli'ef to ~emedy or pre<.7iill!t .:my breach or th:raateni!d breach. 
of mis A,greement. Si!lch ~·emedy is not the exclu~ve remedy fo:r any breach. or threatened breach of iliis 
Agreement, bnt i ; in addition to sl!l. other tights and reme.dies ava:ilabfe at law or in eqlllity. 

13. Asg,igDment. The tiglru; and o'bl.igations ·of eacb Party lllll"d.'er tflri9. Agreement may nat be asS>igJaed 
or delegSJted, by operation of law {)f o!hP..:rwi..:r.e, witJJ.Dllt the, consent ofthe otiher Party. Thi~ AgJ"eement is 
binding upon and iimlres to th-e benefit of the P arties S!llld ilieir hek~ ex·e.art.on, leg,al and per2.0nal 

recprBellta.tit·es,, succe;3ors .mel. a.:::;ignr5, .as ilie case .ma.y be. 

14. W1iver. N o fortlearmce, f:ailm:e or delay in. exercising any tight.,, powM {)! pri\ilege is waiver 
1!hereof, nor doe; ati}' ringfe or partial exercise tb.ereofpreclu.de any ather {)I futm·e exeKise thereof;. or 1!he 
a ercise of .:my otller right, power ar pri\:ilege. A P.art}· may waive any righls under 1W9 Agreement oW}· 
by written "!tvs[..;·er duly signed! bey su.c:h Party. 

15. Severability. Ifmd to th-e •ex11:el!it :any provision ofthis Agreement is hleld im;;alid arunenforc.eable 
st law ,, ~ut:h pra\;isio:n will. !be deemed strid:Bn from 1!h-e Agreemem and ilie remainder of tl!le Agreement. 
will col!Jtintte m effect ad be >alid and ell!forceable to• tbe fullen eA'tent pemtitted by laC\\'. 

loiS. Headinr;s. Headings used herem are for referenc.e and un,.-BnieD.c.e only, and Sihaii DOt be part of 
1lhis Ag,eemmt and shall not deliitle or limit any of the tem:u or conditiol!rs oftl:lis Agreeme:m,, .or be used m. 
1!he interpre,mtion hereof. 

17. Choice o.f Law. T-nis Agreemmt s~ll be d'eem-ed exeCilted i1!l lb.e Commo:trnrealth of 
:t ... 1assa'dll!l2.ett3, and is to be go..-emed :and. col!rmuedl by Mas!!:::chmett; law, without. regard to ii!l choit:e of 
law provirions. Th-e partie!! :ll,gree tbat jnri!dicti01!1 and \"ew:J.e for ;my a~on to enforce this Agreement are 
properly in me applicable federal o.r state court far 1Lilssacbm...o.etts. 

('it'111!1J..(J)70:0l!ll37-LI Pi!!~ 3 of4 
a ,_ C...npu•y r.lu1uol l<urolioi&:'looure AF_,. 
Cl {j•mk Tc:la».:am~hunl.. LLC Db.:nnbcr 20 1~ A n roan:~ .. 
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IS. O~her Pra\•isions. Tl!.e P.arti.es ifillrthl!l' agre.e that: (s) no pra•oi!ii.a.n of thu Agree:mem sball :!lffect, 
limit or ~estti.ct either Party' s d:gll.t to ecg_age m an}' bume!39 in any pbce amd at my time,. wfl.at;;oever, 
provided me Recipient doe; l!!Dt l!l!!e,, :reprodu-ce, copy or diisc:lose the lruonnztion in ·tiohttiDl!l. of fuis 
Agreement, and (b) .neitl!.er Party ma!kes any re:pre;;emti.an; or " .rarmtie;; as to the. sc:.rurac.y or 
completm~ of Slfl}·lnfmmati.Qn ctisc:lo.red lrlee.und &; 

19. Notirts . . All motfce;;, :requem or olher c.omm.llll!iuti.on;; gh;el!l. li&ewtd.& shan be in writing S!l!ld 
ad&·essed ro tlile .P.ames ss foi!Dl\T'!i: 

If to Gr:mitre: Gr.mite Telec.ommllll!iuti.on~ LLC 
10 0 Newport Av emJ.e iE-xt. 
Qumc.y, r..t.~ 02171 
Attn: Legal Department 

If to• Company: 

E·ither P.arty may change its den;gna[ed addre;s ;md/Qr .addre;see by gn:mg no~ce u piO\rided 
h&eii:L ."'-!ll!l.otires,. requ'i!!its or otli& CQmmunicati.Q:J.S ad.~essed m accord21!1ce wiili iihjs Agree.m.~t 3hall 
be e.ffec:th:e wh-en rec:eU\·e.d. 

10. Ea.tirt Agreement. Tws A.greement :i.9.1ile en tile: agreement between the Partie;; liuew:Lder and may 
not be modified or :!tm.ended exoept by s u;xitten in;;trument :;igl!led by both p:!!Itie.. Each Party has read fuis 
Agreement, un.dersta.nd s it S!l!ld sgree to be bQ1lll.d by its terms .md conditio~ Th&e are no undersmdmgs 
or representstiDl!l..s "'rith respea to the robject matter hHeof, express or implied, that are no~ !itated h.e-rein. 
Thtirs Agr•eeme.nt msy be e,xecuted in counterp:!!Its, :md rignsrures ~~.ed l:ry f.acrimi.le or oth-er electronic 
means sre effecti.•-e for :ill pu!J)Ose.s here;und& to tlrle same extent ss o~i:gill;al :sig~Wures. 

By: ______________________ _ 

N~e: ______________________ __ 
(Primt) 

Title:----------

Date: ____________________ __ 

(lft9'>~1..(1)7'tJIOI ~lj7.t 1 Page 4 of 4 
G-C6mpmV YUIUII l"~<~ioollm: Aptt!Xnl 
0 o,..nllc Tcla»mm.-::.~ .. ni, LLC Da:anbtr 201~ A n rc.cr...,_ 

Gruite Telecommura.icati.oDs, LLC 

.By: ------------

Name: R.amd Currier 
(P.rint) 

Titfec: ChiefOpersti.ng Offi.c& 

D..te:: 05 March201S 
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In lieu of a pricing catalog, Granite has provided the GSA Schedule 70 price list. Variations in pricing 
from this schedule is due to the additional administrative fee as required by NCPA. 
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GSA PRICELIST 

NetVmta 1 140 

SERUCES· 13'-5" -·-SERVICE 
SAME SER\"'CE DESCRJPTION 

SIP Call Paths :rre dte logi~ col!meCmity for 3.ll i:D.di~dual nil, eith~~ illboWld or 
on."bonnd., to be e..-mbllihed n !]tb :m. el!ld user of 3 Se-.;sjon llll:iriated Proroco! Voke 
OYer mtaJJ.e: ~otocol s.enice pro'iidfr ;md th~ ca.llingi'called p arty acros; dJ.e Public 
S\\i tchecl T,eJephone N erwo:rk. The5e Cl!.D be reques ted in qu.:mrities of one \\i tb 1110 

predetermiol!d m.:!!."timum limi.r. \\fben ord~d to a s~e custom& and co:nfigured 
Oil the CllSiomer's IP PBX, iJ· is lmo'II<-:D :1.5 a SIP Tnml; witb the quamiry SIP Call 

SIP C all P'aith5: Pafus, :;.l;o known :D Co!!lCllirel!Ll Call Paths, configwed for mat iindhidual cus..tom.er. 
0-100 ••IDdudes loca l call~ 

SIP Call Paths :rre dte logic~ co!!meCihity for u :iodhidual caiL e]tb& moou:nrl or 
oofuonnd., to be e..-mbli3hed \\T]tb :m. el!ld user of 3 S!!'s.;jon llll:iriated Prorocol Voice 
oYer mtaJJ.e: P'r'otocol sen.'ice pro'i.id& 3illd t!ie calliog.lcalled. pa..-rty x ro.;s tbe i>ubtic 
S\\i tchecl T,eJephone N erwom . Tb6e Cl!.D be requested iD qwmrities of one v.T]tb. no 
predetermioed m.:l!Ximum timiL W ben ord~d to 3 s~e custom<>.r and co:nfigured 
Oil the CllSiomer's IP PBX, iJ· is lmov.-u a.; a SIP I'nmt with dte qumlity S.1P Call 

SIP C all P'ath.>: Pafus, :;.l;o k!W'~~<-:D :D Coi!I.Cilirem Call Paths, coufigwed fur mat iindi'i.'idwl customer. 
101-20 0 .,.lDd'udes loca l call~ 

SIP Call Paths are dte logi~ connecli-rlty for u i:D.di'l.i.dual call, either illboWld or 
on."bowul, to bl!' e..-mbllihed \\<itb :m el!ld user of 3 Ses.;jon llliliated Prorocol Voice 
oYer mtaJJ.e: Protocol senice pro'i.id& 3illd t!ie ~·'called. party xro.>s lbe Public 
S\\i tchecl T,eJeplicne N em•om . The5e Cl!.D be requested in qu.:mrities of one \\i tb 1110 

pred.eter:mined ma.'Cimum limiL W ben ord~d to 3 5~e cmtomer and co.nfigured 
on the CllStomer's .IP PB.."'<, il is lmov.-:u. a.; a SIP Tnml; 'i!.<itb t!ie quaoriry SIP Call 

SIP Call Paths: Pafus, :;.l;o kno'II<-:D :D Coi!I.Cilirem Call Palhs, coufigwed fur mat iodi'i.idual cus~omer. 

201-30 0 ...,lDd'udes loca l call_~ 
SIP Call Paths are me logi~ co=ecli>ity for 3.D :iodi'i.idual call. e]tb& i.nbcJwl<l or 
ou."boWld, to be e..-mbli;hed \\T]tb :m. el!ld user of 3 S.e-s.;jo:n llll:iriated Prorocol Voice 
o'\·er IotaJJ.e: P'r'o toc.ol sen.-ice- pro'i.id& 3illd t!ie c~.'called party x ross tbe Public 
S\\i tchecl T,eJeplicne N emoorlL The5e Cl!.D be requested in qwmtities of one 'i!.'ltb. no 
p redetermined ma.'Cimum li:mil_ \Vben ord ered to 3 5~e cmmmer and configured 
on the c llSromer's IP PBX, il is lmo'l!<-u a.; a SIP Ti:mJJ; 'i!.itb lhe qUISil.lity SIP C all 

SIP Call Paths: Pafus, also knoWD 35 Co~ Call Palhs, coufigwed fur lbat ii!ldl\']cilul clb-tomer. 
lOl-400 ••lndudes loca l ~ 

SIP Call Paths are dte logj~ co!!meCii>ity for u i:D.di~dual call, either :ioboWld or 
ou."boWld, to be- e..-mbli;hed BT]tb :m. el!ld user of 3 Session llll:iriated Prorocol Voi ce 
O'\'er Ioteme; Protocol sen ice pro'i.ider 3illd t!ie call~lcalled party 31Cl'055 ibe Public 
S\\i tched T,eJeplicne N em•o:rt. 'Ib!!se Cl!.D be requested in quamities of one \\i tb 1110 

p redeterm:ioed m.:l!Ximum li:mil_ Wben ord ered to 3 5il!lg:le customer and collfigured 
Oil the CllStomer's IP PBX, ir is. known a.; a SIP Tnmk >witb the quaolity SIP C all 

SIP Call Paths: Pafus, also k!IO'Ml ti ColiCUm!m Call Palhs, configwed for lbat iodi'i.idual cusromer. 
500+ ""lnd'udes loca l call~ 
line loiliatio:n L:iol!- Iniriatio:n Cbal"g~ ii a one· time fel!' charged for estab!is~ a SIP Tru:nk 
•Charge bem:een :1 custom& 3illd Gr.mlte. 

GSA 
UOI Price 

EA $ 15.72 

EA $ 14 .74 

EA $B.75 

EA $11 .79 

E..~ S9~82 

EA $"24..56 

18 
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SER.\"'CE 
SAME SER\'IC:E DESCRIPTION 

Direc.t Inward D:ial number!; arl!' t e-lephone ~ t!iart c:m be :mi.~d to end. 1E:er!i 

•On a Piil .. -aie Br:mch Excha:D.ge of a C115rDmer that subscribes ro a II1I1lWng senic e to 
access me PSTN. These numbers are globally u:niqu;! :md :illow i.nbou:nd calling ~o 
be deli\--e:red to ~~Sets of a PBX inc:tividlllaDy or as a ptimaJy pilo1numbe1 'l'i"i.dlill the 
PBX to reach 31 h1mt group o~ :m auto :1tte!ldant. D ID numbets am be or~!"ed. 

DID mdhiduall}' but :!re nsu:illy •oro ~!'red m blocks of 20 o~ 100. 
Gm!!lirP' s SIP Portal is l!JI. •Onl:i:ce tool illat can be accessed from31 web browsBl' by a 

SIP SIP ~ cnstol!ll&, usually a tB!epbon.y sy.>tl!llll administrator, lfor DID 
CommPonaJ configuration :md routinE and C3ill anal'ytics on lhe SIP T~ senice. 

A Burnable C:!ll Path is th"i! same :>.> :JJ regnhr c :!ll path in dl.e se!l5e lhar it prorides a 
·Gmniti! SIP I'nmting cnsromer a ce e.;.; ro me PSTN O\-er a SIP b:;..;ed VoiP· 
•Conn"i!ction. The differe;nce is BwsDng allov;'!l a customer to iempor.!Ill}' use more 
·ful!JI. tbe predetermil!led base 11Wilbu of collCUI1'elll call p:uhs (CCP) , at a rare up to 
:501!-o llllOre. For ~le, ifa customer subscn~to 10 CCP.;, me llthca.ll, mb oUild 
·o~ onmoWJ.d, \\ill receh ;e a l:ms.y tone. WbBn a customer subscn~ to bUISti.ng the}' 
are b illed Eo~ lbe rose qu.:mtiry olflO lllll.ess !he)• h:n:e m ennt of biglm di3D. :nor:mal 
ull volmne. Tbt I lib c:ill, :md up 10 50% llllOre man dl.e base for a tot:!tl of 15 
•CCPs, v.·ill be COliD.Kted. '1\ithout tbe ll.eed feu" Gl:a.nUe' s inten-e:Dtion. The :!lll!OU!ll of 
·call P:JJI:hs lilllt bmst abcm! the base numbe~ v.ill be billed for the llliODth ill wbich 
tbey are used (m the example a bon a tota! olf 11 \\ill be billed) and rerum t o the 

SIP BD!S1i!lg nom13ll.v bil.led amo1mttbe fuiJcni"il!l!!; mom 
A Truck RolJ Fee is a one -time fee charged to il!l5f,a]] any llf<e.>.sary bardv.-are needed 
t o termina:Je me Gnmi.te pror.<id!!d SIP Tnmkmg s:e!!l..ice. Tbi.s fee is optional :md ollly 

Truck Roll needed whei:J. a Clb""tomer requesl!l a d edicrued access tircui1 for the b:md'l\i dth 
Setup Fee needed for SIP iiW!kme: s i!I\i<:e. 

Direc.tTnmk Ol:erllo~r [; a fe:1rure ofGraniiP' s S.IP ·OU!lking senice 1!!3t allows 
mllltiple c:us1o~1 PB..X's tbe abilil)' to act as primary :md tnld:up. load b:ilimced 
pain: or separate il!ldhidual obj ects '1\ith DID w lo\·er up abilities. DTO will allow 
tbe total number of c.an paths across ail PBXs t!!at h:n·e a configured SIP Tnmk to 
be :lt'..">lilable ro a single customer PBX i:f one s.bould w l or lose acce» to the PSTN. 

Direct Trunk Also, if one PBX fails or lo-..es acces.s to the P!> TN, DID fru.loll& to the customer's 
(h·erfl.ow •Oiber PBX [; atrtOlllatic ~<ithout :my inten·emion from Gr:mi1e or the Cll5:omer. 

L ong Dismmce is offered in nm sep:!!mte m:lllllli!IS for SIP sen i ces. If :!1 u;.e:r pllll!S to 
use clll}' local c.alling, they may pay for l..oDg D~"tmce on 3 per minute rate. If the 

futral.at:ll Long user pl:ms on nsi~~g their SIP sen ice fo~ both locsl. :md lollg d ista!lce calling, the)• 
Di.stl!JI.C•e (per may op1 to pu:cb:aie 81!1 LD package that allot; a certa.m number of mfllutes FBl' 
mmtrte) mo!lth. 

L ong DisilliJI.ce is offered in two se-p:llr3.te Dl3illll.I!'IS for SIP sen i ces. If a user plaD5 to 
usecnly local calling, they may pay lforl..ollg D~"tmce em 3 pe1 rumute rate. Ifd!.e 

ln.retstMe Long user pl:ms on using their SIP ser\it.e for bom local :md long cfutmce calling, they 
Di.stl!JI.C•e (per may op1 to pnK!J:ose 81!1 LD pack::;.ge that allot> 3J certain number of minn:es per 
mmtrte) month. 

Long D ismmce is offered in tl\·o sep-.:~rate m:lllllli!IS for s.IP sen i ces. If a u.;er p llll!S to 
use clll}' local c.alling, they llll!l)' pay lfor Loog D i.>"t:mce on 31 per minute rate. If the 

L.cngDistl!JI.Ce user pl:ms on nsi~~g the ir SIP ser\i ce for bom local :md loog cfutmce calling, they 
(LD) P.ackage may opl to pn.."Chaoe an LD pack:~:ge that allot.> :~o ce,."1ain number of mimnes pBl' 

- 500 mmtrtes month. 
L ong D ismce is offered il!l m ·o separ:ne mal!lll.eiS for SIP sen ices. If a m:er pl9.1l5 eo 
use cnly local c.alling, they may pay for Loog D~"t:mc.e on 3 per minute rate. If the 

l.cng Di.stall.ce user pl:ms on usimg their SIP seT\ i ce for bom local :md loog cfutmce calling, they 
(LD) Package may opi to pDKh:>.>e 81!1 LD pack:;;ge thai allots :J certa.m number of llllinnt5 per 
- 1000 minutes month. 

GSA 
UOI Price 

EA $0.2 9 

E."t $3.93 

E."t S9.82 

E."t $19.65 

E."t $195 .49 

E."t $ 0.0 19 

EA $0.048 

E."t 11:5.72 

E.l\ $"29.41 

19 
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SER\"ICE 
SAME S:ER\"'CE DESC1UP110N 

Lo:~g Disv:mc!! is omred in two separate m:moers for SIP seni ces. If a mer plll.ll.i to 

Lol!lg Dista:n.c e use ollly locAl calling. they may pay for Lo~ Di:."t!!D.Ce on a per milln:e mtl!.. If the 
(I.D) Package user phns em nsing their SIP senic.e for bom local :md lo:og di,"t:mm:e cal.IID;;, !he) • 
- 2,.500 may •opt to pmcba;e am. LD pack:!•[!;!! that allot.> :!1 certain. number of mmutes per 
minutes monfb. 

Lo:~g DisWKE! is offered in rn.·o separate m:moers for SIP senic.es. If a mer plll.ll.i to 
L.ol!lg Distuce USE! only locAl calling, they may pay for Lo~ Di.."t!!D.Ce on a per minute mte. If the 
(I.D) Package user plans on nsing their SIP senic.e for bom local :md lo:og di,""':me.e callimg, die} ' 
- 5,000 may •opt to pn.'"CM>e am. LD packl!![!;E! that allots :!1 certain. numb& of mioutes per 
min lites monfb. 

Lo:~,g Discmce is omred in two separate m:moers for SIP seni c.es. If a mer p!ll.ll.i to 

Lol!lg Dista:n.ce use ollly local c.allinrg, they may pay for L.o:og Dista!lCE! oo. a p& mioute mte. If the 
(I.D) Package user plans on nsing their SIP senic.e for bom local :md lo:og di,""':me.e callimg, diey 
- 10,000 may ·op;· to pmcba.>e am. LD pack3,ge that al!oti :!1 certain. number of mioutes per 
min lites monfb. 

Lo:~,g Disv:mce is omred in m·o separate IWmDers for SIP seni c.es. If a mer p!ll.ll..i to 
Lol!lg Dista:n.ce use ollly local c.aiJ.in,g, ·they may pay for Lo~ Di.."t!!D.Ce on a per minute mte. If the 
(I.D) Package user plaus on nsing their SIP seni c.e for bom local :md long distancE! calling, ~J' 
- 20,000 may •opl· to pmcbase an LD pack3,ge tha~ al!ou 3 certain. number of IIIDnnes per 
min lites monfb. 

Lo:~,g Disv:mc!! is offered in m·o separate m:moers for SIP seni c.es. If a mer p! ll.ll..i to 
Lol!lg Dista:n.c e use o1nly local c.allinrg, ·they may pay Eor Lo~ Di.."tmee on a per minute mte. If the 
(I.D) Package user plans on IJSing their SIP senic.e for bom local :md lo:og cfut.!Jl[e cal.limg, me}' 
- 50,000 may •opl to pmcbase am. LD pack3ge tha~ al!oti 3 cl!ll'tafn number of IIIDnnes per 
minutes monfb. 

Long Discmce is offered i.lll. m·o separate m:moers for SIP senic.es. If a ruer p!ll.ll..i to 
Lol!lg Distuce use ollly local c.alling. they may pay for Lo~ Di.."tmee on a pe1 minute mte. If the 
(I.D) Paw ge user plaus em nsing their SIP sen i ce for both local and long distance c3llimg, t!le} ' 
- 75,000 may •op: to pn.'Ch:l5e am.ID pack3,[!;e tha~ al!oti 3 certain. number of mioutes per 
min lites month. 

Lo:~g Dismce is offered in rn.·o separate m.:mners for SIP sen i ces, If a use1 plms to 
Lol!lg Distuce use ollly local callinrg. they may pay for Lo~ Di.."t!!D.Ce on 3 per minute mte. If die 
(I.D) Pawge user plaos em nsing their SIP sen ice for bom local :md lo:og cfutmc.e cal.IID;;, diey 
- 100,000 may •opt to pn.'Ch:l5e am. LD packa:ge that al!oti 3 certain. number of minii!E per 
minmes lliiOnfb. 

Lo:~g Discmce is omred in m·o separate m:moers for SIP seni c.es. If a mer plll.ll.i to 
L.ol!lg Distuce use ollly locAl callinrg. ·they may pay for Lo~ Di:."t!!D.C.e on 3 pel minute mte. If the 
(I.D) Package user plans on nsing their SIP seni c.e for bom local :md lo:og di,"t:mm:e cal.limg, diey 
- 150,000 may •opt to pW'Cha>e am. ID pack3,ge tha~ al!oti 3 certain. number of mioutes per 
minutes monfb. 

Long Disv:mce is offered in two separate m:moers for SIP seni c.es. If 3 u;er plll.ll.i ·to 
L.ol!lg Distuc e use ollly local callinrg. they may pay for Lo~ Di.."t!!D.Ce on 3 per minute mte. If the 
(I.D) Package user plaos on nsing their SIP senic.e for bom local :md lo:og di,""':me.e callimg, diey 
- 200,000 may •opt to pn."C.ba6e am. LD prll!![!;E! thal allots 3 certain. numb& of mmutes per 
minutes monfb. 

Long Discmce is omred in m·o separate m.:mners for SIP seni c.es. If a u;er p!BJlS to 
Lol!lg Dista:n.ce use ollly local c.alling, they may pay for L.o:og Dista!lCE! oo. a p& mimlie mte. If the 
(I.D) Package user phns on nsing their SIP seni c.e for bom local :md lo:og di,"'"!:mce callimg, die} ' 
-Own,ges may •opl to pn."Cba;.e am. LD pack3,ge that al!ou a certain. numbe~ of mfoutes per 
(per minute) monfb. 

GSA 
UOI Price 

EA l 6S.n 

EA. Sl 21.80 

EA. S235 .71 

EA S392.95 

EA 5835 .0 1 

EA $1.105.16 

EA. 51.277.08 

EA $ 1.719.14 

EA . s·J 112.09 

EA $0.644 
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Senice sa-... Jkscriptioa 
N atiollwide lnte,.'IW Tl~r 1 ~finfmum 
Dov."llload. Speed = 3:b.1bp.; ~finimum 
Ullload Soeed = 500 Kb1115 
N atio:nv.dde! l'D:tl!mfi Tii!r 2 ~ficirmm:t 
Dov."llload Speed = 10l\1bps :\fullmum 
Upload SpeEd = l rYfbps 
N ationv.,.de ID:tema Ti~r 3 ~finimum 
Dov.,Uoad Speed = 15Mbps :\finim.um 
Upload Speed = 5Mbps 
N ationv.,.de l'D:tenlli I i~r 4 :\finimum 
Dov."llload Speed = 25Mbps ~finimum 
Upload SpeEd= 1Q~{bps 
N ationwide! ID:tem& Til!r 5 ~finimum 
Download Speed = 50Mbps :\fimmum 
Upload SpeEd = 1Q:\ibp5 
Nationv.~e ID:tema Tl~r 6 ~finimum 
Download Speed = 100Mbps ~fulimum 
Ul)!oad SpeEd = 1Q Mibps 
Seni ce Relocation Non-~ Cbrge 
(No more dim 50 miles) 
Senic.e Ac:tn:ati.on FI!E! 
EquipW!m- :\f odem (:b.iodel V:irie.; by 
Cmier) 

Lo~ DistaiKe Ollly PRis 

Long Dismoce Olll}' PRis 

Per PRI - TDM- DID 

Per PRI - TDM- DID 

Point T·o Poim Cirruits - 1.5mb 

Poim T·o Poim Circuits - 50mb 

PRI-TD~f 

PRI - TD:\t 

" IDdic:ates Dtwly updated C omcast speeds 

S.nice 
C~e 

~fontl!lv 

~fontlllv 

~onthly 

~fonthly 

~onthly 

~fontlllv 

Each 
Each 

Each 

:\fonthly 

~fontl!ly 

:\fonthlv 

~fonthly 

~~ontlllv 

:\fonthly 

~fonthly 

:\fonthly 

SenictUJM Senict Ikscriptioa/Senict Ana 

DL~ Eth~m~1 l OA 10 :Mbps - AT&T S m.ice Area 

DL'I. Eth~m~1 l OC 1 0 Mb"Ps - CemmvLmk Sen i ce Are3 

D~ Ethem~ l OF 10 Mbps - Frollli!!r Sm. ice Area 

DL~ Ethem~ l OV 10 Mbps - Verizolt Sm.ice Area 

DL~ Ethemet l OX 1 0 Mbps - Olhe:r Sen i ce Area 

DLI\. Eth2met 20A 10 :Mbps - AT&T Sm.i ce Area 

DLI\. Ethemet 20C 10 lwfbps - CemwyUDk Seni ce Area 

DLI\. Ethem~t 20F 10 Mbps - Froi!!Jil!r Sm.ice Area 

DLI\. Ethemet 20V 1 0 Mb:J.l.s - VerimD Senice Area 

DL~ Ethem~ 20X 2 0 :Mbps - Omer Seni c.e .~a 

DLI\. Ethem~t 30A lO :Mbps - AT&T Sm.i ce Area 

Senice Areas TtnD GSAPrict 

Katiollv.,.de 12 months: $82.94 

Kationv.~e 12 month.> $ ll l.58 

Katio:nv.,.de 12 month5 $133.30 

Katio:nv.,_de! 12 month.> $182.6~ 

Katio:nv.,.de 12 month.> $185.63 

Kationwide 12 months: $247.84 

Nationv.,_de! Oi!le l'ime $ 180.45 
Kationv.,.de Oi!le l'ime $180.45 

Kationv.~e Oi!le l'ime S89.77 

Lowl!r 4! S tares 12 ~iolllhs $293.20 

Lowi!r 4! S ta r.e> 36 ~folllhs $291.69 

Lcm;l!r 4! S tates 12 ~iolllhs $0.28 

Lowe,r 4! S tate> 36 ~~olllhs 10.27 

LDWI!r 4! Stat~.; 12 ~~ollths $459.35 

Lowe,r 4! S ta.r.e> 12 ~tolllhs $1.6·58.34 

Lowi!r 4! S ta r.e> 12 ~~olllhs S383.12 

Lcm·i!r 4! S tates 36 ~iolllhs $379.20 

Senict Cllaarp Tena GSAPrict 

Monthly 12 Mol!libs $1, 421.78 

Monthly 12 Mol!libs $1,0®.24 

Monthly 12 Mollllbs $1,238.54 

Monthly 12 Mollllbs $1,080 .62 

Monthly 12 Mollllbs $1.682 .02 

Monthly 12 M ollllbs Sl,771.15 

Monthly 12 M ollllbs $1,599.12 

Monthly 12 M ollllbs $1,583 .91 

Monthly 12 M olll4bs $1,345 .99 

Monthly 12 Molll4bs S2,220.99 

Monthly 12 Molll4bs $2,096 .43 
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Serric• UIIH 

DIA Eth~m~t 30C 

DIA Ethernet 30F 

DLilo. Eth~m~ 30V 

D Lilo. Eth~m~t 30X 

DLilo. Eth~m~ 50A 

DIA Eth~m~ 50C 

DIA Eth~m~t 50F 

DIA Eth~m~t 50V 

DLilo. Ethem~t 50X 

DLilo. Etheme> lOOA 

DIA Ethem~t lOOC 

DLilo. Ethernet lOOF 

DLilo. Ethernet lOOV 

DIA Eth~m~t lOOX 

DLilo. Eth~met lOOOA 

DLilo. Ethernet lOOOC 

DLilo. Eth<i!m~t lOOOF 

DIA Eth<i!m~t lOOOV 

DIA Eth<i!m'!t lOOOX 

Ememe:t Actb;iition 

T-1 (1.5mb) 

T-1 mileage 

DIA Ethem~t lOA 

DIA Ethernet lOC 

DL.Il,. Ethernet lOF 

D Lilo. Eth'!m'!t lOV 

D Lilo. Eth'!m~ lOX 

D Lilo. Eth'!m~ 20A 

DIA Eth~m~t 20C 

DIA Eth~m~t 20F 

DIA Ethem~t 20V 

DLilo. Eth~m~t 20X 

DIA Ethem~t 30A 

DIA Ethernet 30C 

DIA Ethem~ 30F 

DIA Eth<i!m'!t 30V 

DLilo. Eth<i!m~ 30X 

DIA Ethernet 50A 

- ,-

S.ITic• Descriptioii/Senic. ARI 

lO l\1:bps - Ce:nm.ryLfllk Sen•il:e Area 

l O l\1:bps - Ffiolliier Smice Are.a 

lO ~1:bps -V eri:roll ~mice .I\Ia1 

lO ~1:bps - Oiher Sm':ice Area 

50 :h1bps - AT&T Sm ice .o.re.a 
50 11;1bps - CemmyLfllk Seni c.e Area 

50 l\1:bps - Frollllie,r Smice Are.a 

50 Mbps - Veri:roll Smice Are.a 

50 Mbps - Omer Ser\"ic.e .1\rea 

100 l\1:bps - AT&T Smice Are.a 

100 l\1:bps - Cenmryiick Senice Area 

100 l\1:bps - Frontier Smice Area 

100 :Mbps - Verimn. Smic.e Area 

100 1>1:bps - Other Sen ice .i!uea 

1 Gbps - AT&T Sen.ic.e .1\rea 

1 Gbps - Centnrylillk Senice Area 

I Gbps - Frontier Sennic.e . .1\rea 

I Gbps - Verizon. Sennic.e Area 

I Gbps - Oth'!I' Sen-ice .i!uea 

Eth.ema< Sen!]ce Ac:tn-:oti.on Fee 

T-1 Se.n.ice-AII Sen!]c.e area.;; (mileage rat5 

may apply) 

MoDl'hly Per :Mile Charge 

10 l\1:bps - AT&T Senice -~ 

10 l\1:bps - Ce:nm.ryLfllk Sen i ce Area 

10 l\1:bps - Ffioniier Smice Area 

1 0 l\1:bps - V eri:roJl ~I!I\ic e Are.a 

10 l\1bps - Other Sen':ic.e • .uea 

20 l\1bps - AT&T Senice .o.re.a 
20 Mbps - CemmyLfllk Senic.e Area 

20 Mbps - Frollllier SI!I\ice Are.a 

20 lr.1:bps - Veri:roll SI!I\ice AreJ 

20 Mbps - Omer Senic.e .1\rea 

lO A1:bps - AT&T Smice .OJe..a 

lO Mbps - ·CemwyLfllk Seni ce .'\rea 

lO Mbps - Fr·oniier Smice Area 

lO A1:bps - V erizon SI!I\ice Area 

lO A1:bps - Other Sen"ice • .uea 

50 A1:bps - AT&T ~mice-~ 

s.ITic• Cll~ T..-.. GSAPric• 

Monthly 12 Mo:n.lhs $1,758.78 

Monthly 12 Mo:n.lhs $1899•.46 

Monthly 12 Mo:nilis $1,562.20 

Monthly 12 M o:nilis $2,715.71 

Monthly 12 M o:nilis $2..426.48 

Monthly 12 Molllibs $1,922.82 

Monthly 12 Molllibs $2,596.14 

Monthly 12 Molllibs $2,071.78 

Monthly 12 Molllibs $4,21735 

Monthly 12 Mo:nilis $2,912.52 

Monthly 12 Mo:nilis $2,503.20 

Monthly 12 Mo:nilis $3.225.ll 

Monthly 12 Moi!Uhs S2,851.8l 

Monthly 12 Moi!Uhs $4,216.89 

Monthly 12 Moi!Uhs $'7,709• .. 75 

Monthly 12 Moi!Uhs $8.382.98 

Monthly 12 M o:n.lhs $8, 042 .54 

Monthly 12 M o:nilis $8.806.48 

Monthly 12 M o:n.lhs $8. 747.61 

011e-<i:me Charge N/A $ 1,259•.37 

Monthly 12 M oi!Uhs $403.14 

Monthly 12 M oi!Uhs $5.03 

Monthly 36 Mo:n.lhs $790.14 

Monthly 36Mo:n.lhs $5&11.01 

Monthly 36Mo:n.lhs $638.07 

Monthly 36 M o:nilis $807.46 

Monthly 36 M onfus $934.45 

Monthly 36 M o:nilis $983.97 

hilonthly 36 Molllibs $797. 51 

Monthly 36 Molllibs $845.93 

Monthly 36 Mo:n.lhs $9'74.84 

Monthly 36 Mo:n.lhs $ 1,233.68 

Monthly 36 Mo:nilis $1,165.52 

Monthly 36 M o:nilis $930.60 

Monthly 36 Mo:nilis $1,031.16 

Monthly 36 Moi!Uhs $980.94 

Monthly 36 Moi!Uhs $ 1,508.73 

Monthly 36 Moi!Uhs $ 1,349•.02 
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SerlX•ume 

DL'\. Eiliem:t SOC 

DIA Ethem:t SOF 

DIA Ethemet 50V 

DIA Etheme1 SOX 

DL!l,. Eiliem:t 100A 

DL!l,. Ethemet 100C 

DIA Ethemet 100F 

DL!l,. Ethemet 100V 

DL!l,. Ethemet 100X 

DIA Ethemet 10001\ .. 

DL!l,. Ethem:t 1000C 

DL!l,. Ethem:t 1000F 

D L!l,. Ethe:met 1000V 

DIA Etheme:t 1000X 

IP Block 

CR. 192 l .B wilhA 

CR. 4331 

CR. 4l21 

CR. 1921.B 

MGSVC 

,-

Senic• DescriptiDIIISenic• Ana 

50 lv!bps - CeJNWyLWk Senice Are3 

50 lv!bps - Frolliler Senice .~ea 

50 :Mbps - Verizcm Senice AreJ 

50 :Mbps - Other Servic.e Area 

100 l\1bps - AT&T Senice Area 

100 l\1bps - Cenro;•liDk Sen ice .Area 

100 Mbps - Frolllier Sen ice .I'Uea 

I 00 l\1bps - Verizon Sen ice Area 

100 lvrbps - Other Service Area 

1 Gbps - AT&T Senice Area 

1 Gbps - Cenm.ryliDk Senlice .l\rea 

I Gbps - Frontier Senice .Area 

1 Gbps - Verizon. Senic.e .Area 

1 Gbps - Other Seni.ce Area 

Block of S IP' Ad.dresses 

Cisco 192l .B Router iWIIal wilhadd o111.A 

Cisco 4331 Romer Rental 

Cisco 4321 R.octter Rectal 

Cisco 192J .B Router R~al 

M3.ll3ged Semces 

SalioDlridt Stnins Not.s : 

Senic• Claarp 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

1. Prices are subject to pre-qualification ,of5ites to determine senice ~n":llilability. 

Tum 

36Mombs 

36Monms 

36Mombs 

36Moi!l.lhs 

36Moi!l.lhs 

36Mombs 

36Mombs 

36Mon!hs 

36Monfus 

36Mombs 

36Molll.fus 

36Mon!hs 

36Moi!l.lhs 

36Moi!l.lhs 

12Moi!l.lhs 

12 Monlbs 

12Mombs 

12 Mombs 

12 Mombs 

12 Mombs 

2. l:oteme.l Sen ice "l!.ill be delh.~1ed. 1.ia Digital Subscriber Line (DSL). Cable Broadb:md, or FTTX. 

CSAPrK• 

$1,071.22 

$ 1,383.29 

Sl, HH.51 

Sl,962 .10 

$1,619 .. 03 

$1,39231 

$ 1,839.57 

Sl,49'7 .. 47 

$2.342.94 

$4,282.74 

$6,393 .44 

$6,15 1.34 

$4, 116.14 

$4,859.67 

$25.19 

~35.13 

$43.75 

1'26.41 

$21.87 

$2821 

3. The follo~ing minimliDl reqnirements for qumltity and cO\·erage area apply 10 be eligmb.le to order the Kanonv.i de Senlic.e. 
A. Mim:imnm order quantity: 200 CErcuit> 
B. :\fini:mum co1.·erage area: 11 St2tes 

4. Minimnm col! tract ta:m is 1 year. 
5. Maximum allowable SE!1.i.ce relocations v.ithin 11 months sba.l.l b e Limited to 10'• oftoi:al m\"eltory . 
. ~ddilional S otes: 
1. Speem are Listed. by do'I\'Dl'oad speed I upload speed 
2. Prices are subject to ~e if con.sirurnon is nee~ io cfem;er the ~eqnested sen'ice. 
3 . Granite will v."ain its Ca:rrier Surcharge Rec0\'1!!)' Fee for :ill to all Hi .CAP drcuits.'senlices a'eli1.·ered by Cm'lld., V,eriz.o:J., 
AT&T orOmturyLillk. 
4. Prices exdude modem :md router com , which \'U}' base d on customer specificaaom a:od ll!IOC!els. 
5. Prices exclude :!.pplicable tal!e.s:, fees and surt!hiiUges in accordanc.e "l!.'ith :!.ppLicable law, !miff or ~egnlator;• pro virions. 
Seni ce Areas: 
A T& T 

CENTiiRYLJKK 

FRONTIER 

\t'BRIZON 

O THER 

~~~~~~~~~~~~~~~~~~~~~~~ 
~~~~~~~~~~~~~~~~~~~~~~ 
V.lY, AZ, ND, NE, SD, UT , Fl., KS, NC, KJ, PA, &C, VA 
~~~~~~~~~~~~~~~~~~~~~~~ 
OH, SC, TX, WA., WV 
CA. FL, HI, ID, n., IN. MI, NC, NV, OH, OR, PA, ~C, TX, WA, \\11, C1', DC, Da G..'\, :\fA, MD, NJ, 
NY, RI, V.'\., WV 

~~~~~Nn~~~~NE,~~~~~~~~~~ 
VT, HI 
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Ttrms and Co:nditons: 
Prices ar~ subject ro pre-q11!3lifi:c:.tion of sites to determine sen ice a\-aibbility. 
l if appllc:able, T -1 MJ.1eage shall be the total miles ~m-eeo me set'\ i ce location and me seni m.g ceo1ral office. 

C:a bJ.ermon Foot Prill!- Colo:mdo, CollllKticut, Montllll3, New Je,rsey, New York, Utili, Wiscomm 
Cluirter- Foo t Prin l - ALalnma., C:ilifomia., Connecticut , Georgia, lliinoi;., Louisiana, Micb.igau, Milme.;ota, !>.us so uri, N ebras.b. 
Nev-:1.da., Kew Hamps!Ure, Nonh CaroLina, Or~gon, South Carol.ima. Tennes~, Te."Ui, Vemront, Virgi.nia,Was~gton, Wiscom.:i 
Comcast Foot Prillt - Alab:!.lll.a, Alma., .Ariz.cma, • .uk8ll53s, California., Colorado, Connectirut, Deb v.'"2re. Fl.oridla, Georgia, 
Ha~-an, Id3ho, illinois, Im.diaoa., Kms:as, Kenrud:y, L~uisi.a.n3J, Maim.e, M:uylam.d, ?t.<fassachnsetts, Michig3.I1,-\.1inna;ota., 
~fi.ssissippi. ~fu.;ouri, Neb raska.. Kel.--.:!lb, NewB.am.p5hlle .. Kew Jersey, N~w Mexk o, Ne\\· Yo:rt, Konh Carolima. Ohio, 
Ore,gon, PemJSyh -:mia, Souili C-:m~llna., TemJe.»ee, T•e:xas, Utah, Vermoill!, Virginia, Was!J.iug;oll, West Vi.rginia, Wiscoosm .. 
Co:x Foot Print - Arizoll3, .~kansa.;, Calli'omia, Con.neclicnt, Fllorida, Geo~gia, Idaho, Iowa, :Ka.n>as, Lorusiallal, 
~f.assadm~m, Nebraska, N&ad.a, Ohlo, Oklahcma Rhode Island, Virgim.ia 
Time War.ner F oot Print - Kentnc:J:,.-y, ~tuue, New Yo1k, Nonh Carolma, Ohio, South CuoVi:Da, Tex.:u, Wi.>c-ollSiD 
AT&T Ethemet CLLis 
Veiiz.on Etheme~ CLLis 
Cov:.d Seni c.e }\rea 

DefillitioDS aDd Abbre\Uti.ClDS 
"DIA • - Deilic:are<l Internet Access 
"DID" - DiiKt limrard Diali.og, ability •oif a caller onmd~ oif comp:my to call :m. e.n~mion dm!c:tly 
Dynamic - lotemet Protocal ad.cfress that c~s each time }'OU. c•ollll.edl to me llltemet 
"PRJ• - Prmw-j• R:l.te Inted!ce, ISDN \·er5ion of a Tl 
Sta.1ic: - lllteme[ Protocal a.ddreis tha.l does DOl chmge mel that i5 wrique 10 the use 
"TD~f' - Time-divi..'ion lllllltiple:ti:ng 

POTS SERHCIS 

STATE MRC STATE MRC STATE MR.C 

AL 546.05 II.. S42.86 ~c ~. 76 

~-\RJ S45.531 1XJ S43.01 I NDJ 525.21 

A.Z 5~0.30 ~ 540.94 NE SJ2. 7:: 

C.-\ I 538.67 1\.l.' I 549.03 I ~"H I 521.8:: 

co 5~3 .57 L -\ 543.49 ]'\J 523.76 

CT I 538.46 i\L-\ I 527.31 I ~~~ I SJ1. 23 

DC 5~0 .69 ~ID 5~3 .67 l'IT S.39.0l 

DE I 5! 5.56 ~IT I 5Zl.96 I N\ . I S27.21 

FL 542.46 MI 542.::7 OH ~7. 26 

I 
I 

I 

I 

G.;_j S44.95 _1. i\~_j 5Z7,·B _i 0~ W .27 _j 
MO 543.::2 OR S! -1.::6 WY ~Ul 

MS I S4U3 PA I S3l.l5 I WY I SJ6.ll I 
Ji..IT 537.~ 8 

STATE 

Rl 

SCJ 
SD 

'D I 
'IX 

UT I 
Y.\ 

YT I 
W.-\ 

":J. 
1-\. 

ID I 

MR.C 

527.::9· 

S-l!.9l 

S! 9.09· 

S47.08 

S-B-34 

S! US 

530.61 

Sl 0.17 

516.13 

'S-47.0-t 

5!3.89:--

S35.71 
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tJ)llJM]TED LONG DISTANCE PACKAGE 

1-3 Liot~ 

AT&T S177.08 

$114.86 

'59::.7.: 

$57.-JJ 

Sl48.36 

POn ~IRYICE TI.R...i\f.S. Al\D COI'<-:DITIOr\~ 

$6.48 per month 

+10 Lme~ 

$3.82.87 

$!48.87 

$191.44 

$196.!! 

$368.94 

1. Locations are s!llbjed to pre-qual:Wc:alion to deternrilll.e sen i ce a\-ai.l::lbility. 
2 . Prices do 1101 include I :l!ltes, Fees, and Surcb:!rge;_ 

ll+Lm•~ 

$670.03 

$478.£:9 

$! 63.!2 

S335.01 

$.178.£:9 

3 . Prices :usume Plain Old Telephone Sen 'ice (POTS) onGT:!.ni.tes wholesale platfo:n:n and im.dllde all S1:lindani 
Ei!.arures (Le ., Alloiijmous Call Rejectio:n, Bifil!d Nmnber Screl!lililg,. lnte:rna.lional CaH Blod.ing. Busy Lin<> Call 

Transfer, Call Blo<:king, Call Fomr:mliog. Call RetumJbpeatDial, Call Selector, Call Trace, C:Ul Wait:i.D!g, 
Caller ID, Call eo! ID Name deii\·e,.ry, Bmmng, Repe:.;t Di21lillg, T!Jree.-v.-ay Calling, Toud!.tone , Ulll.imjtl!d *66> 
Repeat Dia~)-

4. N ol!l publiihed or additiolL:l.llistim.g.; may be added for an additional month!~· reaming char,ge o[ $4.50 per line. 

5. Voicema.il may be added. !Dr :.;n additional monthly recmring dwge ofS7.00 per lilll.e. 
6. For sen i ces in resale or remo~e areas, additional smdlarges m an amount of $9.99 exh may apply . 
1. For Centrex Se,......-ic•e, additional surcharge; iD an amoWI.I of$8.99 each. Dl3}' :1.ppl)'. 

8. V olum.t> and loc:alioc. di.>coums may apply and shall b e determic.ed on an i:o.dhidual case basis (ICB) . 
9 . Forsenices ollliide o[Gt:mite 's .seni ce area, Gr.mite may 1!1!-biH :md~ge the lilll.e at :JJ mon1hly fee •of$9.95 

p!!o! line. 
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ATTACHMENT C 

 

State 
Public Service 
Commission 

Department of 
Revenue 

Secretary of State 

AL 04-3643290 UGR720002261 N/A 

AK N/A N/A File# 800015356 

AZ 04-3643290 07-692165-Z File# R-1089020-0 

AR 04-3643290 00264382SLS File# 002228 

CA 
U-6842 (Non Wireless),  
U-4353 (Wireless), U-
1354 (VoIP) 

SCOHB101-272386 File# 200317210213 

CO 07-73622 07-73622-0000 Entity# 20031251932 

CT 04-3643290 0534743-000 Business# 756340 

DC 04-3643290 350000063105 File# L15776 

DE 04-3643290 04-3643290 File# 3509271 

FL TX685 788-013891359-8 
Document# 
M02000001098 

GA 04-3643290 20014441368 Control# 0220666 

HI 04-3643290 GE-150-616-6784-01 File# 25950C6 

ID 04-3643290 002701116-S W54181 

IL 04-3643290 39615871 File# 00979422 

IN 04-3643290 116971754001 File# 2003080500409 

IA 04-3643290 2-00-148331 ID# 282858 

KS 04-3643290 004-043643290F-01 ID# 3506227 

KY 04-3643290 243871 ID# 0576185 

LA 04-3643290 0023748 Charter# 35260111 Q 

MA 04-3643290 043-643-290 ID# D23H90  

MD 04-3643290 12332083 ID# z06808968 

ME 04-3643290 3001516 Charter# 20020294FC 

MI 04-3643290 U043643290 ID# B9378F 

MN 04-3643290 6741716 File# 588959-2 

MS 04-3643290 041-24747-9 ID# 716471 
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MO 04-3643290 18653201 Charter# FL0534647 

MT 04-3643290 4191404 Document# 422025 

NE 04-3643290 001-009214208 N/A 

NV 04-3643290 1001337492 File# 11698-0 

NH 04-3643290 04-3643290 ID# 400954 

NM 04-3643290 02-966655-00-4 File# 2368660 

NC 04-3643290 600374573 ID# 0629316 

ND 04-3643290 17189200 ID# 19529700 

NY 04-3643290 043643290 ID# 3bt-taf 

NJ 04-3643290 043-643-290-000 File# 0600139584 

OH 04-3643290 89479394 N/A 

OK STT-10272908-05 521054 File# 3712013663 

OR 04-3643290 164838-93 Registry# 164838-93 

PA 04-3643290 82915848 ID# A311204 

RI 04-3643290 04364329000 ID# 000124418 

SC 04-3643290 099325484 ID# 07179 

SD 04-3643290 1010-6087-ST ID# FL001736 

TN 04-3643290 785167400 Control# 431411 

TX 04-3643290 1-04-3643290-9 ID# 60559 

UT 04-3643290 11797841-002-STC Entity# 6172955-0161 

VA 04-3643290 12-043643290F-001 ID# T021000-7 

VT 04-3643290 450-043643290F-01 File# L0005695 

WA 04-3643290 A09330217 UBI # 602317033 

WI 2312 456-0001401434-02 ID# g038437 

WV 04-3643290 43643290001 ID# 209745 

WY 04-3643290 24014482 ID# 2012000593439 

 




