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2 unused nights  
have been refunded!

Flex

Ultimate 
 

with engine.

hotel 
flexibility
Plans change. FlexPro helps portfolio companies reduce sunk 
travel costs when trips are modified, shortened, or canceled.

OMNIA Members get 6 months of FlexPro FREE

OMNIA Member Exclusive Benefit

On most hotel bookings (excluding same-day, single-night stays), 
FlexPro allows teams to:



Cancel hotel reservations up until noon on the day of check-in


Shorten a stay by modifying the reservation by noon on the day of 
check-out and receive refunds for unused nights


Receive refunds to the original payment method when cancellations 
follow the hotel’s refund policy


Recover value as Engine travel credits when cancellations fall 
outside the hotel’s refund policy, including non-refundable rates or 
last-minute changes

Questions about FlexPro or getting started?  Contact the your OMNIA rep to learn more.

Here’s how traveling 
with  works:flexpro

Modify or Cancel

Late Check-In

Extend Reservation

Book Again

Cancellation confirmed

Guests will receive a notification email 
and their itinerary will be updated.

Refund applied

Due to your cancellation, we 

automatically refunded the value of 

your stay to your original payment 

method.

Total refund: $837.01

Got it

Navigate to “Trips” in your browser or the mobile app


If the trip is in the cancellation window you will see the option 

to “Manage trip” 


From there you can select to Cancel, Modify, or Extend your 

reservation

to cancel or modify a reservation:

TM


