
• Retail
• Grocery
• Residential
• Airports
• Arenas
• Stadiums

Some of the Verticals
We Serve Include:

• O�ce
• Hospitality
• Education
• Healthcare
• Senior Living
• Financial

Identity Group is your full-service design & build graphics provider, 
supporting all of your interior signage and visual decor needs from 
the initial concept through installation, backing it up with long-term 
service and support assurance. We o�er custom designs, innovative 
materials, unique visual impact and appeal, plus full ADA and 
building code compliance assurance - all in one place.

We’ve been creating and manufacturing interior signs for over 68 
years. Founded in the 1950s, we have spent decades 
perfecting our process and forming partnerships with 
some of the biggest brands in the industry; cementing 
ourselves as the largest interior sign manufacturer in the 
United States. Headquartered in Nashville, TN, we have 
more than 200,000 square feet of manufacturing space in 
Cookeville, TN, and Brunswick, ME. Our design and 
way�nding center is located in Wichita, KS, with additional 
sales and support locations nationwide. Our unique 
approach to sign creation makes us an invaluable partner 
for some of the world’s most iconic brands, such as 
Marriott Bonvoy, Ahold, Truist, and the NFL. In an industry 
that’s rapidly evolving, our team is committed to creating 
innovative and timeless solutions for our clients.

The Identity Group Advantage

Let’s build something great together!
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Pre-Designed
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Our talented designers work side-by-side 
with interior designers, architects, 

companies to create unique, innovative 
sign solutions that are perfectly suited to 

packages to a fully developed brand 
standard to be used for years to come, 
our extensive knowledge of ADA and 
other code requirements ensure that the 
signs are not only beautiful, but 
functional and compliant as well. 

where they need to go. Working from 

develop a comprehensive document 
detailing where each sign is located 
along with the exact messaging 
required for each sign. We strive to 
ensure that all code requirements are 
met so you don’t have to come back 
later for more signs. 

When a site visit is required, we utilize 
both traditional and cutting-edge 
technology methods, such as 
Matterport surveys, to assist in planning 

signage and visual décor projects. Our 
Matterport surveys allow you to see and 
measure the space (within 1% accuracy), 
reducing the need for travel by the 
customer but also 3rd party vendors 
such as painters and carpet suppliers as 
they can measure the space remotely.

Our Services

life using our extensive array of 
machinery and processes, guided by our 
highly-skilled and dedicated personnel. 
No matter the complexity, our two 
manufacturing facilities can bring your 
idea from the page to the real world. 
Learn more about our manufacturing 
capabilities in this catalog or by visiting 
identitygroup.com.

Identity Group has a network of 
professional installers available across the 
country to ensure your signs are installed 
securely, in the proper locations, and on 
schedule. We can supply location plans 
and instructions for any instances that do 
not require professional installation. 

We want to make sure that your sign 
system stays in service for years to come.  
All Identity Group products and services 
include a backed warranty, so don’t 
hesitate to contact us if you have any 
issues. We will also securely store your 
design documents and job details for 10 
years to ensure matching replacements 
and reorders in the future. 

If a customer requires quick turn around 
times on commonly ordered stock items, 
Identity Group can warehouse those 
products and have them ready for 
shipment at a moment’s notice. For one 
such customer, we warehouse over 1,200 
unique items. This ensures that the end 
user can receive their new signage within 
5 days of their order!

From concept to completion, we are proud 

complete turnkey service
  for all of your signage 
 and visual décor needs.

Whether it’s a nationwide corporate 
rebrand or a handful of signs at a local 

will guide you through the process with 
excellent communication and attention 
to detail every step of the way. When 
required, we can go beyond signage and 
spearhead an entire facility rebrand 

more. We will help you establish and 
manage project timelines, ensuring 
projects stay on time and within budget.

Project
Management

WarehousingInstallation

Manufacturing
Matterport
Site Surveys

Design

Service

Intro - Our Services
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Intro - Website Solutions

Shop for hotel signs by brand or sign 
type. You can customize your sign in real 
time to meet the needs of the property, 
including accurate ADA Braille 
translation. Identity Group has been an 
approved vendor for the world’s largest 
hotel brands for decades, working 
hand-in-hand with them to develop 
their sign systems. Now you can access 
that experience with the click of a 
mouse. 

If your project doesn’t require adhering 

requirement, you can choose from  
several pre-designed “semi-custom” 
sign lines, and customize them to your 
needs. Select a style, background color, 
and accent color, then set your text live 
online. You can see a live preview of 
your creation, and order it with just a 
few clicks.

Quite simply, our online 3D printed sign 

get custom ADA signage or quick 
temporary signs. Download templates, 
upload your completed designs, or just 
upload your own background image and 
let our website handle the ADA portion.
Get your signs in as little as 5 days!

Are you getting ready to launch your next 
signage project, but you’re not quite sure 
where to start? Our online quote request 
form asks you several questions about 
the project, and allows you to upload 

pertinent info. Our project managers can 
then determine the best course of action 
for your project.

We have done so many amazing sign and 
visual decor projects over the years, and 
we’d like to share them with you!
We have compiled several video case 

viewing pleasure. Get inspired, get 

Group can do for you.

expanding and evolving the capabilities of our website to 
make it more user-friendly, convenient, and fast for you to 
acquire your new or replacement sign products.

Below are just a few of the exciting features of our 
e-commerce platform.

Website Solutions
Shop for architectural sign and visual décor products 
online, create your own signage, and get inspired at 
identitygroup.com.

Case Studies
Fast 3D Printed
Sign Solutions

Online 
Quote Request

Hospitality
Signage

With identitygroup.com, we bring the solutions 
to you, wherever you may need them!

Custom Sign
Solutions Features

Our turnkey, transactional site

•  Dynamic Customization of Products

•  User Accounts with Multiple
    Payment Options

•  Thousands of Products

•  Save and Share Cart

•  Custom Shopping Filters

•  Realtime Customer Service with
   IdG Employees
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Visual Décor and
Experiential Graphics
Don’t stop at signs. Make your entire environment 
communicate with high quality visual décor elements 
from Identity Group.

Our goal is to bridge the gap between communication and the built 
environment with products designed to direct, identity, inform, and captivate 
guests as they navigate their interior spaces. 

components that meet brand standards and enhance the brand experience. 

Combined with our thorough planning, construction drawings, renderings, 
and installation instructions, we have your project covered.

Products
We manufacture an extensive array of 
signage and decor products to enhance
your environment, including:

•  Full Color Printed Graphics/Murals

•  Dimensional Lettering and Logos

•  Halo Lit and Backlit Signage

•  Decorative Structures & Awnings

•  Window Graphics

•  Floor Graphics

•  Aisle Markers

Ask your Identity Group representative
about developing your complete
experiential graphics program.
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Intro - Our Products
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One Source
for all of your visual 
décor & signage needs.

@IdentityGroupOfficial

www.identitygroup.com

Interior + Exterior Signage Décor Elements Letters + Logos Specialty Elements

Exit - Our Contact Info

Watch Our Videos Or Visit Us Online & Start Shopping

800-325-7409
help@identitygroup.com

CONTACT 
TO LEARN MORE


