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25-05 Addendum 1

Learning Management System

Request for Proposal - Region 4 ESC

4/16/2025

5/2/2025 05:00 PM (CT)

5/29/2025 02:00 PM (CT)

Oral communications concerning this RFP shall not be binding and shall in no way
excuse an Offeror of the obligations set forth in this proposal.

Only online proposals will be accepted. Proposals must be submitted via Region 4
ESC's online procurement system: region4esc.ionwave.net.

No manual, emailed, or faxed proposals will be accepted.
NON-MANDATORY PRE-PROPOSAL CONFERENCE
Meeting to be held on

Thursday, May 1, 2025 at 11:00 am CST

via ZOOM at https://esc4.zoom.us/j/95103137504?from=addon

Offerors are strongly encouraged, but not required to participate in a pre-proposal
conference with the Procurement Contract Specialist.

Recorded pre-proposal conference Click Here

Published Questions

Question: Does the LMS need to support cooperative purchasing capabilities for multiple agencies under
OMNIA partners?

Answer:  This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

Asked: 5/2/2025 11:46 AM (CT)

Question: Are there any additional documents, data, or stakeholder input Region 4 ESC can provide to help
Offerors better understand the scope and needs?

Answer:  This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

Asked: 5/2/2025 11:46 AM (CT)
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Asked:

Does Region 4 ESC have preferences for Offerors with prior experience working with educational
service centers, school districts, or cooperative purchasing agreements?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:45 AM (CT)

Are there any unique challenges or considerations specific to the seven-county area or the diverse
needs of public school districts and charter schools that the Offeror should address?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:45 AM (CT)

Are there specific milestones or phases for LMS implementation that Region 4 ESC expects the
Offeror to meet?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:45 AM (CT)

What emerging technologies or trends (e.g., Al-driven learning, virtual reality) does Region 4 ESC
want the LMS to support or be adaptable to in the long term?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:45 AM (CT)

Are there plans to expand the LMS’s use to new areas (e.g., adult education, community
programs) in the future, and how should the system support this?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:44 AM (CT)

How does Region 4 ESC foresee the LMS scaling to accommodate potential growth in users or
new Participating Public Agencies through OMNIA Partners?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:44 AM (CT)

Are there any additional value-added services (e.g., consulting, implementation support, custom
development) that Region 4 ESC expects from the Offeror?

You will find all the expectations within the Scope of Work
5/2/2025 11:44 AM (CT)
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Does we have a preference for Offerors that allow unrestricted sales to all Participating Public
Agencies, and are there any specific agencies or regions that should be prioritized?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:44 AM (CT)

Are there specific requirements or preferences for working with distributors, dealers, or
subcontractors, and how should these relationships be structured?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:43 AM (CT)

How does define “not to exceed” pricing in practice, and are there expectations for volume
discounts or tiered pricing based on the number of users or Participating Public Agencies?

Not to exceed pricing is defined as pricing for this contract will not exceed a certain dollar amount
but additional discounts may be offered for lower pricing than what is offered on the awarded
contract.

5/2/2025 11:43 AM (CT)

What is the anticipated contract duration, and are there preferences for renewal terms or pricing
adjustments over time?

Please read the RFP.
5/2/2025 11:43 AM (CT)

What are the expectations for ongoing technical support and response times beyond the one-
working-day requirement for inquiries? (e.g., 24/7 support, dedicated account manager)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:43 AM (CT)

What training and onboarding support does expect for educators, administrators, and other users
during and after implementation?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:43 AM (CT)

What level of customization is required for the LMS interface to align with Region 4 ESC’s
branding or user preferences?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:42 AM (CT)
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Who are the primary user groups for the LMS (e.g., students, teachers, administrators), and what
are their specific needs or preferences for usability?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:42 AM (CT)

Are there specific accessibility standards (e.g., WCAG 2.1) the LMS must meet to ensure
inclusivity for all users?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:42 AM (CT)

What are the uptime and performance expectations for the LMS to support large-scale usage
across multiple agencies?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:41 AM (CT)

What are the security and data privacy requirements for the LMS, especially given the involvement
of public school districts and student data? (e.g., FERPA, GDPR compliance)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:41 AM (CT)
Do you want the platform to be available in multiple languages for learners? If yes, which ones?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:41 AM (CT)

What reporting and analytics capabilities are needed for proficiency testing and overall LMS
performance? (e.g., customizable dashboards, real-time data, exportable reports)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:41 AM (CT)

What are the expectations for mobile learning? (e.g., native apps, responsive design, offline
access)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:40 AM (CT)
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Does LMS require a pre-existing course library, and if so, what subject areas or types of courses
are most relevant? (e.g., professional development, K-12 curriculum, compliance training)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:40 AM (CT)

How important is social learning, and what specific features are desired? (e.g., discussion forums,
peer reviews, gamification)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:40 AM (CT)

What types of content authoring capabilities are needed? (e.g., support for SCORM, xAPI,
multimedia, interactive assessments)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:40 AM (CT)

Are there specific certification or compliance requirements (e.g., state or federal education
standards) the LMS must support for schools and charter schools?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:36 AM (CT)

What specific workflows does expect the LMS to automate from start to finish? (e.g., course
creation, enrollment, tracking, reporting)

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:36 AM (CT)

Which of the listed functionalities (e.g., Certification & Compliance Management, Virtual
Classroom, Mobile Learning) are highest priority, and are there additional functionalities considers
critical?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 11:36 AM (CT)

Do we create our own document for responses to V. EVALUATION PROCESS AND CRITERIA,
Sections 2.a. through 2.e? And do we attach these as an "Other Attachment" in the Response
Attachments tab?

Yes you can create your own document and yes it can be attached as an Other Attachment. Most of
these questions can be found on the Attributes tab.

5/2/2025 11:11 AM (CT)
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Is item #4 under the Response Attachments "Products and Pricing" where we include on our own
template information related to our offerings and pricing? | don't see an RFP attachment that aligns
to this item.

Yes
5/2/2025 10:56 AM (CT)

May we put Attachment A on our template and .pdf for upload or would you prefer it stays formatted
as is?

Yes
5/2/2025 10:53 AM (CT)

If we are not selected. Who will we contact (name, email, phone) to debrief on our bid? When to
contact? If we are not selected. Who will we contact (name, email, phone) to receive the written
scoring/evaluation of our bid? When to contact?

Any non-awarded vendor will receive an email notification, and we do not offer debriefs for non-
awards.

5/2/2025 01:32 AM (CT)

Do you have any option years remaining on your existing contract?

No

5/2/2025 01:31 AM (CT)

What was the dollar amount and user limit/timeline/scope of work for the current service provider?
This is not being provided

5/2/2025 01:31 AM (CT)

What was the purchase order number/contract number of the current service provider?
R201402

5/2/2025 01:31 AM (CT)

Who is the incumbent learning management system provider?

Instructure

5/2/2025 01:30 AM (CT)

How many internal and external users of the learning management system?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

5/2/2025 01:29 AM (CT)

Would you please list each Exhibit within the RFP document that needs to be completed and
returned that does not already have a dedicated upload area in the Response Attachments Tab?
Thank you.

All uploads are listed on the Response Attachments tab
5/1/2025 11:45 AM (CT)
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Similarly to the way the Questions Tab document is accessible in lonwave in the upper right hand
corner, is there any way to get a pdf document made available of the attributes tab?

No

5/1/2025 11:25 AM (CT)

Are electronic signatures for forms acceptable?

Yes

5/1/2025 10:46 AM (CT)

Is data residency in the U.S. mandatory for hosting the LMS?
No

5/1/2025 05:12 AM (CT)

As a non-U.S. vendor with a registered U.S. office, are we required to submit a New Jersey
Business Registration Certificate?

This is recommended but not required.
5/1/2025 05:10 AM (CT)

13.Customization Requests: o Will Participating Public Agencies be allowed to request agency-
specific features, integrations, or custom reports, and should vendors plan for ad hoc custom
development during the contract?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:10 PM (CT)

12. Ongoing Support Requirements: o What are the expectations for ongoing L2 support — e.g.,
hours of operation, dedicated support teams, Service Level Agreement (SLA) response times,
and escalation paths? o What are the expectations and definitions for ‘responding to
emergencies’?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements. If Supplier requires an SLA, example must be submitted with proposal.

4/29/2025 03:10 PM (CT)

12. Data Migration Support: o Will any Participating Public Agencies require migration of legacy
course content, user data, or certifications into the new LMS?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:10 PM (CT)

11. Training Services Expectations: o Will Region 4 ESC or each Participating Public Agency
require train-the-trainer programs, end-user training, custom documentation, or on-site training
services?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:10 PM (CT)
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10. Configuration & Customization Scope: o Are there expectations around the level of site
configuration, branding, and administrative customization needed per Participating Public
Agency?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:09 PM (CT)

9. Agency Onboarding: o Will each Participating Public Agency require an individual onboarding
and configuration process, or will there be a standard baseline setup with optional customization?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:09 PM (CT)

8.Peak Usage Expectations: o Does Region 4 ESC have estimated peak concurrent user
numbers that the LMS must support for performance and scalability planning?

No
4/29/2025 03:09 PM (CT)

7. Data Portability: o Upon contract expiration or agency withdrawal, is the LMS required to
support full export of user accounts, course content, audit logs, and learning records?

Contract Expiration: Refer to Survivability Clause.
4/29/2025 03:09 PM (CT)

6.LTI Compliance: o Is compliance with LTI 1.3 and LTI Advantage standards mandatory for
integration with third-party learning tools and content providers?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:09 PM (CT)

5. System Integration Requirements: o Are there any required integrations with Student Information
Systems (SIS), Human Resources Information Systems (HRIS), or Enterprise Resource Planning
(ERP) systems (e.g., Workday, Banner, PeopleSoft)?

This is not known. It will be determined by the individual agencies that wish to utilize the contract.

4/29/2025 03:08 PM (CT)

4. Accessibility Requirements: o Is real-time captioning or transcription service integration
required for virtual classroom sessions to meet accessibility standards?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:08 PM (CT)

3. Security Certifications: o Besides general cybersecurity measures, are there specific required
certifications (e.g., SOC 2 Type 2, FedRAMP, NIST 800-53, CMMC Level 2)?

No
4/29/2025 03:08 PM (CT)
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2. Disaster Recovery Expectations: o Beyond nightly/weekly/monthly backup requirements, can
Region 4 ESC clarify the required Recovery Point Objective (RPO) and Recovery Time Objective
(RTO) for disaster recovery?

The RPO will be determined by the Participating Agency's own requirement.
4/29/2025 03:08 PM (CT)

1. Hosting Requirements: o Will Region 4 ESC require the LMS solution to be hosted with any
specific environment requirements?

This is a national cooperative contract and will be based in the individual Participating Agency
needs and requirements.

4/29/2025 03:08 PM (CT)

We from Instructure would like to formally request an extension through July 15. We are currently
transitioning our pricing model and approach. This additional time would enable us to deliver the
best possible value and structure to Region 4 and OMNIA Partners. Can we please have the
deadline extended to July 157?

Not at this time.
4/28/2025 10:51 AM (CT)
Are you currently using an LMS? If so, who is the vendor?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 05:00 AM (CT)
Do you have any coaching or mentorship programs as part of your learning initiatives?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:59 AM (CT)
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What is your current onboarding process for new hires and is the onboarding training something
you want to incorporate in your LMS as a part of onboarding?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:59 AM (CT)
Are all employees on-site, or do you have a hybrid work model?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:59 AM (CT)

Do you have a document management system like SharePoint? Where do you store important
documents and SOPs?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:58 AM (CT)
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What tools do you use for company communication? (e.g., Slack, Teams, email)

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:58 AM (CT)
What is your budget for this LMS project?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:54 AM (CT)
Are there any language requirements for the content?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’'s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:54 AM (CT)
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What external authoring tools are you using currently? What has been your experience with these
tools?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:53 AM (CT)

Why are you looking to change your LMS now? What are the top three issues you are currently
facing that we can help address?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:53 AM (CT)
What are your main goals for the LMS platform?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:53 AM (CT)
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How many team members are dedicated to this project?Will the LMS be managed by the HR or
Operations team? Who will be the system owner?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:53 AM (CT)
Who will be in charge of the LMS implementation on your team?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:52 AM (CT)
Who will be our primary contact for this RFP?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:52 AM (CT)
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How many years of historical data need to be migrated? How many courses need to be migrated
from your current system on average?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:52 AM (CT)
Who will be responsible for creating company-specific content?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:52 AM (CT)
Is pre-built content important to you? If so, what topics are you interested in?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:52 AM (CT)
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Question:

Answer:

Asked:

Question:

Answer:

Asked:

Question:

Answer:

Asked:

How many team members will be involved in creating content, and do you have a designated
administrator?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:51 AM (CT)

What is your plan for launching the LMS?Who will be responsible for ensuring the LMS is properly
implemented? Do you have a dedicated LMS Administrator?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:51 AM (CT)

What systems do you currently use for HRIS, performance management, ATS, etc.? Please
provide the names of these systems. What are your essential integration needs for the LMS?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier's products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:51 AM (CT)
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Question:

Answer:

Asked:

Question:

Answer:

Asked:

Question:

Answer:
Asked:

Question:

Answer:

Asked:

Is the LMS intended solely for internal use, or will it be accessible to a broader audience?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:50 AM (CT)
Who will be using the LMS? (Internal employees, external users, partners, etc.)

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:50 AM (CT)

When do you plan to make a decision on the LMS vendor? What is your target date for having the
new LMS live and accessible to users?

Please refer to the Activities tab. The final decision for awarded vendor(s) will be on 8/26/2025.
4/22/2025 04:50 AM (CT)
How many total number of active licenses required?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:50 AM (CT)
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Question:

Answer:

Asked:
Question:

Answer:

Asked:

Can you provide an overview of your technical environment, including current systems and
software?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:49 AM (CT)
What integration capabilities are required for the LMS?

Information unavailable as this is for any educational and governmental entity as needed. Please
refer to the Scope of Work. "OMNIA Partners provides shared services and supply chain
optimization to government, education and the private sector. With corporate, pricing and sales
commitments from the Supplier OMNIA Partners provides marketing and administrative support for
the Supplier that directly promotes the Supplier’s products and services to Participating Public
Agencies through multiple channels, each designed to promote specific products and services to
Public Agencies on a national basis. Participating Public Agencies benefit from pricing based on
aggregate spend and the convenience of a contract that has already been advertised and publicly
competed".

4/22/2025 04:49 AM (CT)
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