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Company’s Official Register Name 
   
  InterClean Equipment, LLC  
 
Brief history of your company, including the year it was established: 
 
InterClean Company Introduction 
InterClean Equipment, established in 1985, is headquartered in Ypsilanti, Michigan, approximately 35 
miles southwest of Detroit.  We are proud of our Midwestern heritage and continue to design and 
manufacture all equipment at our 45,000 ft2 facility in southeastern Michigan. 
 
InterClean has more than thirty years of history of designing, manufacturing, and commissioning heavy 
duty bus, truck and train washing systems for transit, municipal, and commercial fleet markets, as well 
as other, more specialized products for markets such as mining, aerospace, and military/defense. 
 
InterClean is unique in the heavy‐duty vehicle wash industry due to the wide variety of products 
available.  The company offers systems for 

 Touchless and friction (brush) drive thru cleaning 

 Touchless and friction gantry (vehicle stationary) cleaning 

 Chassis and wheel cleaning systems 

 Manual washing with monitor nozzles and pressure wands 

 Specialized systems such as aircraft rinses and mining haul truck washes 

 Water recycling and treatment available for all systems 
The InterClean engineering team is experienced in civil, mechanical, electrical and controls 
engineering disciplines.  This broad range of capabilities allows us to control every facet of the design, 
build, and operation of our wash systems.  Engineering maintains a database of all wash system 
designs providing ready access to a broad range of standard systems that can be customized and 
configured to meet the specific cleaning needs of individual customers.   
 

InterClean has installed over 1000 wash systems in North America.  We continue to implement 
product improvement ideas generated from this installed base to ensure our designs achieve peak 
performance and operate with minimal maintenance requirements and expense.   
 
Our customer service team supports this installed base offering technical support, on‐site 
maintenance visits, and an inventory of service parts and chemicals to maximize our customers’ 
uptime.  In addition to our internal service team, InterClean has a large Distributor network 
comprised of InterClean‐trained and certified Service Technicians.  This ability to provide timely, on‐
site technical service is second to none in the heavy‐duty wash industry. 
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Company’s Dun & Bradstreet (D&B) number: 
 

11‐872‐7122	

 
Company’s organizational chart of those individuals that would be involved in the contract. 
 
InterClean is led by an experienced management team demonstrated in Figure 1. 
 

Figure 1 – InterClean Management Team 
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This management team is focused on our Project Execution Approach and overseeing the Stage Gate 
Process.  Our regimented process is key to delivering projects on‐time and on‐budget. 
 

 
Figure 2 – InterClean Project Execution Approach 

 
 
 
 

Figure 3 – InterClean Project Stage Gate Process 

 
 
 
 
 
 
 
 
 
 

Phase 
Stage Gate 
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Corporate office location 
 
InterClean is headquarter 709 James L. Hart Parkway, Ypsilanti Michigan 04917 
 
We have direct employees located in the following states:  California, Florida, Maine, and Ohio. 
California, Mr. Kirk Ylinen 65 Via Athena, Aliso Viejo, CA  92656  - 949‐689‐7352  
kirk.ylinen@interclean.com 
Florida, Mr. Steve Keene 5483 Inwood Dr, Pace, FL  32571 - 214‐998‐0925 steve.keene@interclean.com 
Maine, Mr. Les Gale 81 Tilden Way, Belmont ME  04952 ‐ 207‐322‐3412 les.gale@interclean.com 
Ohio, Mr. Mike Lacey 7525 Hudson Park Drive, Hudson, OH  44236 ‐ 720‐827‐2984 
michael.lacey@interclean.com 
 
We also have a network of over 12 distributors and representatives across North America 

 
 
 
Define your standard Terms: 
 

25% Payment at order placement (purchase order)
25% Due after approval of drawings
note manufacturing will not commence until
drawing approval and payment due is received
Equipment balance due before shipment
Any field work due at completion of work
See attached terms and conditions

 
     
Who is your competition in the marketplace? 
 
Ross and White   NS Wash Systems  Westmatic  Whiting Systems 
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What differentiates your company from competitors? 
 
One of the greatest strengths of InterClean is our people, our people have more years of service in the 
industry than any of our competitors.   Our corporate culture allows employees to thrive and reach their 
full potential.  We tend to promote from within, allowing for our employees to advance their career 
while the company retains the experience of those employees.  We have many employees who have 
over 10 years employment here at InterClean. 
 
Our approach to each and every project is unique, we understand that the one size (product) fits all 
approach is not what customers are looking for.  We act as consultants listening to the customer and the 
issue or problem that they are looking to resolve and are able to design and engineer systems that will 
meet our customers requirements.   We adhere to the stage gate process from start to finish and after 
commissioning.  We have one of the largest customer service and field support groups in the industry. 
 
 
Describe how your company will market this contract if awarded. 
 
InterClean has been a NCPA vendor since 2017, we feel we have been successful in promoting municipal 
groups to consider and use the NCPA contract.  This takes a good understanding of the benefits that 
utilizing the contract gives our customers.  Having the experience and knowledge of the benefits allows 
us to be successful.  We attend major trade shows, where we promote the NCPA contract with banners, 
and are always thinking of better ways to promote the opportunity that the NCPA provides.  We have 
promoted the NCPA contract on our web site in the past and have just launched a new web site and will 
be adding information on NCPA in the near future. 
We will also update our social media platforms with the NCPA contract information.  We do several 
Lunch and Learns with architectural and engineering companies and during our session we promote the 
benefits to the customer of utilizing the NCPA contract. 
 
Describe how you intend to introduce NCPA to your company. 
 
Since we have been a NCPA vendor since 2017 we will be re‐empathizing the advantages and benefits 
with all of our sales and marketing people.  We have a bi‐weekly sales conference call with our outside 
distributors and representatives and the NCPA is always a topic for discussion.   
 
Describe your firm’s capabilities and functionality of your on‐line catalog / ordering website. 
 
Due to the site‐specific nature and customization of each of our systems, we do not have an online 
catalog or ordering website.   This is one of the reasons we have such a large sales and customer service 
group, allowing for us to respond to our customers inquires.  We do utilize technology such as remote 
connections to the customers sites to assist in trouble shooting.   
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Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc.) 
 
The customer service department here at the InterClean headquarters is staffed Monday through Friday 
8:00 AM to 5:00 PM excluding holidays.  We offer an 800 number (800‐468‐3725) for our customers 
convenience.   We also offer a 24‐hour emergency call line, that is rotated between our customer 
service and tech support group.  We also have a direct email to our tech support customer service 
department.  techsupport@interclean.com 
 
Our distributor network in North America consists of over 40 service technicians.  Parts are stocked by 
our distributors. 
 
InterClean has also instituted our Technical Development Program (TDP).  We have structured training 
for field technicians.  Training is conducted both at the factory and in the field.  The program has four 
levels of certification.  More info can be found on the attached TDP document.  
 
Green Initiatives 
Oakland Industries and our subsidiaries InterClean Equipment, AutoTac and Oakland Automation are 
committed to managing environmental impact as an integral part of our operations. In particular, it is 
our policy to assure the environmental integrity of our processes and facilities at all times. We will do so 
by adhering to the following principles: We will employ management systems and procedures 
specifically designed to minimize the use of hazardous materials, energy and other natural resources, to 
minimize the generation of waste, and to enable recycling and reuse of materials. We will continually 
seek opportunities to improve our environmental performance by establishing objectives and targets, 
measuring progress, and reporting our results; including but not limited to energy, water, paper and fuel 
consumption and vehicle miles traveled. We will promote participation and communicate our 
commitment to responsible environmental management by promoting environmental responsibility 
among our employees; by providing the necessary training and support to enable them to implement 
this policy; by informing suppliers of our environmental policy and encouraging them to adopt effective 
environmental management practices; and by soliciting input from our employees, suppliers, customers 
and board members in meeting our environmental goals. 
 
Please see attached Corporate Social Responsibility Policy. 
 
 
Vendor Certificates 

N/A 
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Oakland Industries 
709 James L. Hart Parkway 

Ypsilanti, MI 48197 
734‐961‐3300 

 

 

Corporate social responsibility company policy 

Policy brief & purpose 

Our Corporate Social Responsibility (CSR) company policy refers to our responsibility toward our 
environment. Our company’s existence is not lonely. It's part of a bigger system of people, values, other 
organizations and nature. The social responsibility of a business is to give back to the world just as it 
gives to us. 

What is corporate social responsibility? 

Our Corporate Social Responsibility (CSR) company policy outlines our efforts to give back to the world 
as it gives to us. 

Scope 

This policy applies to our company and its subsidiaries. It may also refer to suppliers and partners. 

Policy elements 

We want to be a responsible business that meets the highest standards of ethics and professionalism. 

Our company’s social responsibility falls under two categories: compliance and proactiveness. 
Compliance refers to our company’s commitment to legality and willingness to observe community 
values. Proactiveness is every initiative to promote human rights, help communities and protect our 
natural environment. 

Compliance 

Legality 

Our company will: 

● Respect the law 
● Honor its internal policies 
● Ensure that all its business operations are legitimate 
● Keep every partnership and collaboration open and transparent 
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Business ethics 

We'll always conduct business with integrity and respect to human rights. We'll promote: 

● Safety and fair dealing 
● Respect toward the consumer 
● Anti-bribery and anti-corruption practices 

Examples of Corporate Social Responsibility 

Protecting the environment 

Our company recognizes the need to protect the natural environment. Keeping our environment clean 
and unpolluted is a benefit to all. We'll always follow best practices when disposing garbage and using 
chemical substances. Stewardship will also play an important role. 

Protecting people 

We'll ensure that we: 

● Don't risk the health and safety of our employees and community. 
● Avoid harming the lives of local and indigenous people. 
● Support diversity and inclusion. 

Human rights 

Our company is dedicated to protecting human rights. We are a committed equal opportunity employer 
and will abide by all fair labor practices. We’ll ensure that our activities do not directly or indirectly violate 
human rights in any country (e.g. forced labor). 

Proactiveness 

Donations and aid 

Our company may preserve a budget to make monetary donations. These donations will aim to: 

● Advance the arts, education and community events. 
● Alleviate those in need. 

Volunteering 

Our company will encourage its employees to volunteer. They can volunteer through programs 
organized internally or externally. Our company may sponsor volunteering events from other 
organizations. 
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Preserving the environment 

Apart from legal obligations, our company will proactively protect the environment. Examples of relevant 
activities include: 

● Recycling 
● Conserving energy 
● Organizing reforestation excursions 
● Using environmentally-friendly technologies 

Supporting the community 

Our company may initiate and support community investment and educational programs. For example, it 
may begin partnerships with vendors for constructing public buildings. It can provide support to nonprofit 
organizations or movements to promote cultural and economic development of global and local 
communities. 

Learning 

We will actively invest in R&D. We will be open to suggestions and listen carefully to ideas. Our 
company will try to continuously improve the way it operates. 

Our company is committed to the United Nations Global Compact. We'll readily act to promote our 
identity as a socially aware and responsible business. Management must communicate this policy on all 
levels. Managers are also responsible for resolving any CSR issues. 

  



t
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TECHNICIAN DEVELOPMENT 
PROGRAM (TDP)

 
Developing elite InterClean Certified technicians to provide the best 
service and support for your industry-leading InterClean wash system.



           2

DEDICATION TO SERVICE 
AND SUPPORT
ONE TEAM, ONE MISSION
At InterClean Equipment we are driven to keep our wash equipment operating in peak condition 
throughout the useful life of the equipment.  Wash systems are designed for extended lifespans, 
but the wash quality and system effectiveness will suffer if not maintained properly.  We recognize 
that highly trained service technicians are the key to ensuring our customers’ equipment is well 
maintained.  InterClean has developed an extensive training program to ensure our technicians and 
the technicians of our certified Distributors receive the training and knowledge required to properly 
service the wide array of wash systems offer by InterClean.  This commitment coupled with the can-
do attitude of our technicians allows InterClean to offer the best service support in the heavy duty 
wash industry.

OUR GOAL
Through our TDP we aim to:
•	 Ensure our customers receive valuable, expert technical support from certified and experienced 

technicians
•	 Ensure our systems operate in peak condition throughout the entire useful life of the equipment.
•	 Increase the speed of development of our certified Technicians
•	 Ensure on-going training of new products as well as changes to existing products
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LEARNING METHODS
Our content is offered in a variety of forms to deliver a mix of virtual, classroom, and hands on experience. 
This also helps technicians progress at a pace that meets their needs. Our typical formats include:

TECHNICIAN TIERS

Tier 1 - Entry Apprentice Technician:
Entry level technicians will have basic plumbing and electrical knowledge, but little to 
no wash system experience.

Tier 2 -  Service Technician:
Service Technicians will have developed their understanding of the basic components of 
InterClean wash systems. Technicians will be able to install, maintain, and troubleshoot 
basic InterClean systems with some support from more experienced technicians.

Tier 3 -  Senior Service Technician:
Senior Technicians will have a thorough understanding of all components of InterClean 
wash systems.  Senior Technicians will be able to install, start-up, maintain, and 
troubleshoot any standard InterClean system with minimal support from more 
experienced technicians.  Senior Technicians are expected to work their way through 
complex troubleshooting problems with minimal support from others.

Tier 4 -  Master Service Technician:
Master Technicians will have substantial experience working on all types of InterClean 
wash systems.  Master Technicans will be fully autonomous and able to install, start-up, 
maintain, and troubleshoot any type of InterClean wash system.  Master Technicians 
will be able to quickly troubleshoot complex problems without the support of 
others.  Master Technicians will be consulted upon to teach and develop more junior 
technicians.

•	 Manuals and other offline reading
•	 Online content
•	 Group learning at customer location
•	 Group learning at InterClean
•	 Wash Site



Contact
InterClean Equipment, LLC

709 James L. Hart Parkway
Ypsilanti, MI 48197

USA

734-961-3300

Sales@InterClean.com
techsupp@InterClean.com

www.InterClean.com

About InterClean
InterClean Equipment, established in 1985, is 
headquartered in Ypsilanti, Michigan, approximately 
35 miles southwest of Detroit.

InterClean has more than thirty years of history of 
designing, manufacturing, and commissioning heavy 
duty bus, truck and train washing systems for transit, 
municipal, and commercial fleet markets, as well as 
other, more specialized products for markets such as 
mining, aerospace, and military/defense.

InterClean Equipment, LLC is a wholly owned 
subsidiary of Oakland Industries and committed 
to developing new and innovative solutions for the 
Heavy Duty Vehicle Wash market.
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 Respondent shall perform and provide these products and/or services under the terms of this 
agreement. The supplier shall assist the end user with making a determination of their individual 
needs. 

 
 The following is a list of suggested (but not limited to) Vehicle Wash Systems and Related Services 

requirements. The successful respondent(s) will provide consulting services that include, but are 
not limited to the following. Please respond to each bullet point individually. 

 
All system prices are on the attached pricing sheet and includes the full list of InterClean Product 
offering. 

 
 Services for large vehicle wash systems. Please describe your abilities to provide the following: 

 
Y  School	Bus	Wash	System	See	attached	pricing	sheets 

 Up to 12 feet in height, control systems, air compressor, one chemical arch, high 
pressure spray arch, under chassis wash, tire guides, and any other items needed for 
system operation. 

 Options for recycled water, water heater, water softener, and blowers 
 

 
Y Municipal	Wash	System	See	attached	pricing	sheets 

 Up to 14 feet in height, control systems, air compressor, one chemical arch, high 
pressure spray arch, under chassis wash, tire guides, and any other items needed for 
system operation. 

 Options for second chemical arch, recycled water, water heater, water softener, and 
blowers 

 
Y  Transit	Bus	Wash	System	See	attached	pricing	sheets 

 Friction front sides and rear, control panels and traffic control lights, one chemical 
arch, rinse arch, tire guides, chassis wash, and any other items needed for system 
operation 

 Options for second chemical arch, high pressure front arch, roof mop, water heater, 
water softener, Reverse Osmosis Systems (spot free rinse), and blowers 

 Hybrid, friction sides (brushes), one chemical arch, rinse arch, tire guides, chassis 
wash, high pressure front and rear cleaning, and any other item needed for system 
operation. 

 
Y Chassis	Wash	System	See	attached	pricing	sheets 

 Automated drive through chassis wash, pumping station, electric control panel, 
activators, water storage tanks, selector switch, and any other item needed for 
system operation § Option for tire guides 

 
Y Manual	Wash	System	See	attached	pricing	sheets 



 Fire hose, high volume/low pressure, full water recycle, electric control package, 
two hose reels nozzles, start/stop buttons 

 
 High pressure 100% recycled water, two hose reels, guns, start/stop buttons, control package 

 
Y  Touch‐less	School	Bus	Wash	System		See	attached	pricing	sheets 
	
Y  Please	describe	your	water	conservation	policy.	
 
We reduce the overall water usage by incorporating low flow nozzles for the chemical application.  The 
high-pressure nozzles use our Centri Spinners as much as possible.  The Centri Spinner design allows for 
twice the amount of cleaning verses a static nozzle, reducing the overall water usage and power 
requirements.  We also strongly encourage customers to incorporate water recycling to further reduce the 
overall fresh water usage. 
	
Y  Please	describe	how	you	reduce	the	impact	of	chemical	runoff. 

 
 
Chemical run off is not a issue with automated washing systems.    Chemicals are contained withing the wash 
process and are discharged to a sanitary sewer connection.  Chemicals are rinsed off the vehicle prior to exiting the 
wash bay
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 Include any additional products and/or services available that vendor currently performs in their 
normal course of business that is not included in the scope of the solicitation that you think will 
enhance and add value to this contract for Region 14 ESC and all NCPA participating entities. 

  

We have included all of our standard system offering on this solicitation, and a full list of options that 
should enhance the product offering. 

We do develop new products and services and as we do we would add them to the contract at the 
same discount level of this proposal. 



♦

♦

♦

♦

♦

♦



InterClean Equipment, LLC

Les Gale 

709 James L Hart Parkway

Ypsilanti, MI  48197

11/15/2021
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InterClean Equipment, LLC

709 James L Hart Parkway

Ypsilanti, MI  48197

734-961-3300

734-961-0092

les.gale@interclean.com

Les Gale

Director of Sales
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