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Cover Letter 
July 20, 2021 

 

Region 14 Education Service Center and the National Cooperative Purchasing Alliance 
Attn: Review Committee 
P.O. Box 701273   
Houston, TX 77270   
 

Dear Review Committee: 

We appreciate the opportunity to continue to partner with Region 14 Education Service Center and the 
National Cooperative Purchasing Alliance on the Safe E-mail and Storage Accounts project. Your education 
organizations have been valued Intrado SchoolMessenger partners since 2016, and by extending your 
partnership, your participating schools and districts will continue to be among leading education 
organizations from across the country who count on us for their communication needs. 

At Intrado Interactive Services Corporation (formerly West Interactive Services Corporation), our goal with 
SchoolMessenger solutions has always been to ensure educators are able to quickly and easily connect 
with their communities in any language and on any device. Our platforms, features, and functions 
consistently set the standard for the industry. Similarly, our commitment to being highly responsive and 
proactive in supporting our customers has pushed the overall market forward.  

Moreover, we fully understand that it’s important to know that the company you trust for communications 
solutions is experienced and well-placed to deliver. As evidence of our qualifications, note that we provide 
SchoolMessenger SafeMail services to over 100 districts across the country. The solution we’re proposing 
directly integrates into your Office 365 or G Suite platform and offers your participating schools and districts 
a powerful way to:  

• Facilitate legal compliance with child internet safety laws, such as CIPA and COPPA, beyond the 
tools offered by Office 365 / G Suite.  

• Filter content that may be harmful for your students.  
• Identify potentially risky or unsafe situations, and help recognize and prevent bullying, suicide, and 

illegal activities with our preventative technology.  
I believe that our SchoolMessenger solutions are perfectly positioned to deliver on your scope of work 
outlined in RFP No. 14-21, while providing numerous value adds. In fact, our full service offering has been 
tested and refined over many years and is ready to assist your participating schools and districts. We are 
committed to the success of schools and school districts. We look forward to carrying this vision forward and 
continuing to serve Region 14 ESC and NCPA. 

Sincerely, 
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RFP Contact 

 

Sabrina Pierce, Head of Accounts 
Intrado Interactive Services Corporation 
1027 South Main Street, Suite 503 
Joplin, MO 64801 
Desk: 1-888-527-5225 ext. 1224 
Mobile: 1-417-2914-6780 
Email: sapierce@intrado.com  
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Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	
	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

	
¨ Renewal	of	Contract	

Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	
renew	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	2	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

	
¨ Funding	Out	Clause	

Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	
contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

	
¨ Shipments	(if	applicable)	

Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	
available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	
	
	



 

¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers		

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.		

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.		

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	
	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposals	should	address	each	of	the	following:	

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including	
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components	
during	the	warranty	period.	

§ Availability	of	replacement	parts	
§ Life	expectancy	of	equipment	under	normal	use	
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment		

¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	and	
expenses	arising	out	of	or	resulting	from	the	actions	of	the	vendor,	vendor	employees	or	
vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	later	execution	of	the	
contract.		
	

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	
	



 

¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		
	

¨ Certificates	of	Insurance	 	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester	
§ Original	signature	of	protester	or	its	representative	
§ Identification	of	the	solicitation	by	RFP	number	
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant	

documents	and	the	form	of	relief	requested	
Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	

considered.	
	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	of	any	kind	of	government	of	the	



 

United	States	or	any	civil	or	military	authority;	insurrections;	riots;	epidemics;	landslides;	
lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	washouts;	droughts;	arrests;	
restraint	of	government	and	people;	civil	disturbances;	explosions,	breakage	or	accidents	
to	machinery,	pipelines	or	canals,	or	other	causes	not	reasonably	within	the	control	of	the	
party	claiming	such	inability.	It	is	understood	and	agreed	that	the	settlement	of	strikes	and	
lockouts	shall	be	entirely	within	the	discretion	of	the	party	having	the	difficulty,	and	that	
the	above	requirement	that	any	Force	Majeure	shall	be	remedied	with	all	reasonable	
dispatch	shall	not	require	the	settlement	of	strikes	and	lockouts	by	acceding	to	the	
demands	of	the	opposing	party	or	parties	when	such	settlement	is	unfavorable	in	the	
judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Miscellaneous	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	
the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information. 
	

	
	



 

Process	
Region	14	ESC	will	evaluate	proposals	in	accordance	with,	and	subject	to,	the	relevant	statutes,	
ordinances,	rules,	and	regulations	that	govern	its	procurement	practices.		NCPA	will	assist	Region	14	ESC	
in	evaluating	proposals.		Award(s)	will	be	made	to	the	prospective	vendor	whose	response	is	determined	
to	be	the	most	advantageous	to	Region	14	ESC,	NCPA,	and	its	participating	agencies.		To	qualify	for	
evaluation,	response	must	have	been	submitted	on	time,	and	satisfy	all	mandatory	requirements	
identified	in	this	document.	
	

¨ Contract	Administration	
Ø The	contract	will	be	administered	by	Region	14	ESC.		The	National	Program	will	be	

administered	by	NCPA	on	behalf	of	Region	14	ESC.	
¨ Contract	Term	

Ø The	contract	term	will	be	for	three	(3)	year	starting	from	the	date	of	the	award.		The	
contract	may	be	renewed	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	
of	time	equally	not	more	than	2	years.		

Ø It	should	be	noted	that	maintenance/service	agreements	may	be	issued	for	up	to	(5)	years	
under	this	contract	even	if	the	contract	only	lasts	for	the	initial	term	of	the	contract.	NCPA	
will	monitor	any	maintenance	agreements	for	the	term	of	the	agreement	provided	they	are	
signed	prior	to	the	termination	or	expiration	of	this	contract.	

¨ Contract	Waiver	
Ø Any	waiver	of	any	provision	of	this	contract	shall	be	in	writing	and	shall	be	signed	by	the	

duly	authorized	agent	of	Region	14	ESC.		The	waiver	by	either	party	of	any	term	or	
condition	of	this	contract	shall	not	be	deemed	to	constitute	waiver	thereof	nor	a	waiver	of	
any	further	or	additional	right	that	such	party	may	hold	under	this	contract.	

¨ Products	and	Services	additions	
Ø Products	and	Services	may	be	added	to	the	resulting	contract	during	the	term	of	the	

contract	by	written	amendment,	to	the	extent	that	those	products	and	services	are	within	
the	scope	of	this	RFP.	

¨ Competitive	Range	
Ø It	may	be	necessary	for	Region	14	ESC	to	establish	a	competitive	range.		Responses	not	in	

the	competitive	range	are	unacceptable	and	do	not	receive	further	award	consideration.	
¨ Deviations	and	Exceptions	

Ø Deviations	or	exceptions	stipulated	in	response	may	result	in	disqualification.		It	is	the	
intent	of	Region	14	ESC	to	award	a	vendor’s	complete	line	of	products	and/or	services,	
when	possible.	

¨ Estimated	Quantities	
Ø The	estimated	dollar	volume	of	Products	and	Services	purchased	under	the	proposed	

Master	Agreement	is	$15	million	dollars	annually.		This	estimate	is	based	on	the	anticipated	
volume	of	Region	14	ESC	and	current	sales	within	the	NCPA	program.		There	is	no	
guarantee	or	commitment	of	any	kind	regarding	usage	of	any	contracts	resulting	from	this	
solicitation	
	



 

¨ Evaluation	
Ø Region	14	ESC	will	review	and	evaluate	all	responses	in	accordance	with,	and	subject	to,	

the	relevant	statutes,	ordinances,	rules	and	regulations	that	govern	its	procurement	
practices.		NCPA	will	assist	the	lead	agency	in	evaluating	proposals.		Recommendations	for	
contract	awards	will	be	based	on	multiple	factors,	each	factor	being	assigned	a	point	value	
based	on	its	importance.	

¨ Formation	of	Contract	
Ø A	response	to	this	solicitation	is	an	offer	to	contract	with	Region	14	ESC	based	upon	the	

terms,	conditions,	scope	of	work,	and	specifications	contained	in	this	request.	A	solicitation	
does	not	become	a	contract	until	it	is	accepted	by	Region	14	ESC.	The	prospective	vendor	
must	submit	a	signed	Signature	Form	with	the	response	thus,	eliminating	the	need	for	a	
formal	signing	process.	

¨ NCPA	Administrative	Agreement	
Ø The	vendor	will	be	required	to	enter	and	execute	the	National	Cooperative	Purchasing	

Alliance	Administration	Agreement	with	NCPA	upon	award	with	Region	14	ESC.		The	
agreement	establishes	the	requirements	of	the	vendor	with	respect	to	a	nationwide	
contract	effort.		

¨ Clarifications	/	Discussions	

Ø Region	14	ESC	may	request	additional	information	or	clarification	from	any	of	the	
respondents	after	review	of	the	proposals	received	for	the	sole	purpose	of	elimination	
minor	irregularities,	informalities,	or	apparent	clerical	mistakes	in	the	proposal.		
Clarification	does	not	give	respondent	an	opportunity	to	revise	or	modify	its	proposal,	
except	to	the	extent	that	correction	of	apparent	clerical	mistakes	results	in	a	revision.		After	
the	initial	receipt	of	proposals,		Region	14	ESC	reserves	the	right	to	conduct	discussions	
with	those	respondent’s	whose	proposals	are	determined	to	be	reasonably	susceptible	of	
being	selected	for	award.		Discussions	occur	when	oral	or	written	communications	
between	Region	14	ESC	and	respondent’s	are	conducted	for	the	purpose	clarifications	
involving	information	essential	for	determining	the	acceptability	of	a	proposal	or	that	
provides	respondent	an	opportunity	to	revise	or	modify	its	proposal.		Region	14	ESC	will	
not	assist	respondent	bring	its	proposal	up	to	the	level	of	other	proposals	through	
discussions.		Region	14	ESC	will	not	indicate	to	respondent	a	cost	or	price	that	it	must	meet	
to	neither	obtain	further	consideration	nor	will	it	provide	any	information	about	other	
respondents’	proposals	or	prices.	

¨ Multiple	Awards	

Ø Multiple	Contracts	may	be	awarded	as	a	result	of	the	solicitation.	Multiple	Awards	will	
ensure	that	any	ensuing	contracts	fulfill	current	and	future	requirements	of	the	diverse	and	
large	number	of	participating	public	agencies.		

¨ Past	Performance	
Ø Past	performance	is	relevant	information	regarding	a	vendor’s	actions	under	previously	

awarded	contracts;	including	the	administrative	aspects	of	performance;	the	vendor’s	
history	of	reasonable	and	cooperative	behavior	and	commitment	to	customer	satisfaction;	
and	generally,	the	vendor’s	businesslike	concern	for	the	interests	of	the	customer.	



 

Evaluation	Criteria	
	

¨ Pricing	(40	points)	
Ø Electronic	Price	Lists	

§ Products,	Services,	Warranties,	etc.	price	list	
§ Prices	listed	will	be	used	to	establish	both	the	extent	of	a	vendor’s	product	lines,	

services,	warranties,	etc.	available	from	a	particular	bidder	and	the	pricing	per	item.	
	

¨ Ability	to	Provide	and	Perform	the	Required	Services	for	the	Contract	(25	points)	
Ø Product	Delivery	within	participating	entities	specified	parameters	
Ø Number	of	line	items	delivered	complete	within	the	normal	delivery	time	as	a	percentage	

of	line	items	ordered.	
Ø Vendor’s	ability	to	perform	towards	above	requirements	and	desired	specifications.	
Ø Past	Cooperative	Program	Performance	
Ø Quantity	of	line	items	available	that	are	commonly	purchased	by	the	entity.	
Ø Quality	of	line	items	available	compared	to	normal	participating	entity	standards.	
Ø Provide	both	On-premise	solutions	as	well	as	Cloud	based	solutions.	

	
¨ References	(15	points)	

Ø A	minimum	of	ten	(10)	customer	references	for	product	and/or	services	of	similar	scope	
dating	within	past	3	years	
	

¨ Technology	for	Supporting	the	Program	(10	points)	
Ø Electronic	on-line	catalog,	order	entry	use	by	and	suitability	for	the	entity’s	needs	
Ø Quality	of	vendor’s	on-line	resources	for	NCPA	members.	
Ø Specifications	and	features	offered	by	respondent’s	products	and/or	services	

	
¨ Value	Added	Services	Description,	Products	and/or	Services	(10	points)	

Ø Marketing	and	Training	
Ø Minority	and	Women	Business	Enterprise	(MWBE)	and	(HUB)	Participation	
Ø Customer	Service	

	
	
	
	
	
	
	
	
	
	



 

Signature	Form	
	

The	undersigned	hereby	proposes	and	agrees	to	furnish	goods	and/or	services	in	strict	compliance	with	
the	terms,	specifications	and	conditions	at	the	prices	proposed	within	response	unless	noted	in	writing.		
The	undersigned	further	certifies	that	he/she	is	an	officer	of	the	company	and	has	authority	to	negotiate	
and	bind	the	company	named	below	and	has	not	prepared	this	bid	in	collusion	with	any	other	Respondent	
and	 that	 the	 contents	 of	 this	 proposal	 as	 to	 prices,	 terms	 or	 conditions	 of	 said	 bid	 have	 not	 been	
communicated	by	the	undersigned	nor	by	any	employee	or	agent	to	any	person	engaged	in	this	type	of	
business	prior	to	the	official	opening	of	this	proposal.	

	
Prices	are	guaranteed:	120	days	 	

	

																		Company	name	 	

																														Address	 	

																					City/State/Zip	 	

																			Telephone	No.	 	

																														Fax	No.	 	

																			Email	address	 	

																			Printed	name	 	

							Position	with	company		 	

										Authorized	signature	 	
	

	

	

	

	

	

	

	

	

Intrado Interactive Services Corporation

1027 South Main Street, Suite 503

Joplin, MO 64801

1-800-360-7732

  

Vikram V. Krishnan

General Manager

vik.krishnan@intrado.com

617-459-4573





 

Tab	2	–	NCPA	Administration	Agreement	
This	Administration	Agreement	is	made	as	of	 ,	by	and	between	National	

Cooperative	Purchasing	Alliance	(“NCPA”)	and	 	(“Vendor”).	

Recitals	

WHEREAS,	Region	14	ESC	has	entered	into	a	certain	Master	Agreement	dated	 ,	
referenced	as	Contract	Number	 ,	by	and	between	Region	14	ESC	and	Vendor,	as	may	
be	amended	from	time	to	time	in	accordance	with	the	terms	thereof	(the	“Master	Agreement”),	for	the	
purchase	of	Safe	E-mail	and	Storage	Accounts;	

WHEREAS,	said	Master	Agreement	provides	that	any	state,	city,	special	district,	local	government,	
school	district,	private	K-12	school,	technical	or	vocational	school,	higher	education	institution,	other	
government	agency	or	nonprofit	organization	(hereinafter	referred	to	as	“public	agency”	or	collectively,	
“public	agencies”)	may	purchase	products	and	services	at	the	prices	indicated	in	the	Master	Agreement;	

WHEREAS,	NCPA	has	the	administrative	and	legal	capacity	to	administer	purchases	under	the	
Master	Agreement	to	public	agencies;	

WHEREAS,	NCPA	serves	as	the	administrative	agent	for	Region	14	ESC	in	connection	with	other	
master	agreements	offered	by	NCPA	

WHEREAS,	Region	14	ESC	desires	NCPA	to	proceed	with	administration	of	the	Master	Agreement;	

WHEREAS,	NCPA	and	Vendor	desire	to	enter	into	this	Agreement	to	make	available	the	Master	
Agreement	to	public	agencies	on	a	national	basis;	

NOW,	THEREFORE,	in	consideration	of	the	payments	to	be	made	hereunder	and	the	mutual	
covenants	contained	in	this	Agreement,	NCPA	and	Vendor	hereby	agree	as	follows:	

¨ General	Terms	and	Conditions	
Ø The	Master	Agreement,	attached	hereto	as	Tab	1	and	incorporated	herein	by	reference	as	

though	fully	set	forth	herein,	and	the	terms	and	conditions	contained	therein	shall	apply	to	
this	Agreement	except	as	expressly	changed	or	modified	by	this	Agreement.			

Ø NCPA	shall	be	afforded	all	of	the	rights,	privileges	and	indemnifications	afforded	to	Region	
14	ESC	under	the	Master	Agreement,	and	such	rights,	privileges	and	indemnifications	shall	
accrue	and	apply	with	equal	effect	to	NCPA	under	this	Agreement	including,	but	not	limited	
to,	the	Vendor’s	obligation	to	provide	appropriate	insurance	and	certain	indemnifications	
to	Region	14	ESC.	

Ø Vendor	shall	perform	all	duties,	responsibilities	and	obligations	required	under	the	Master	
Agreement	in	the	time	and	manner	specified	by	the	Master	Agreement.			

Ø NCPA	shall	perform	all	of	its	duties,	responsibilities,	and	obligations	as	administrator	of	
purchases	under	the	Master	Agreement	as	set	forth	herein,	and	Vendor	acknowledges	that	
NCPA	shall	act	in	the	capacity	of	administrator	of	purchases	under	the	Master	Agreement.	

Ø With	respect	to	any	purchases	made	by	Region	14	ESC	or	any	Public	Agency	pursuant	to	
the	Master	Agreement,	NCPA	(a)	shall	not	be	construed	as	a	dealer,	re-marketer,	
representative,	partner,	or	agent	of	any	type	of	Vendor,	Region	14	ESC,	or	such	Public	
Agency,	(b)	shall	not	be	obligated,	liable	or	responsible	(i)	for	any	orders	made	by	Region	
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Intrado Interactive Services 
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14	ESC,	any	Public	Agency	or	any	employee	of	Region	14	ESC	or	Public	Agency	under	the	
Master	Agreement,	or	(ii)	for	any	payments	required	to	be	made	with	respect	to	such	
order,	and	(c)	shall	not	be	obligated,	liable	or	responsible	for	any	failure	by	the	Public	
Agency	to	(i)	comply	with	procedures	or	requirements	of	applicable	law,	or	(ii)	obtain	the	
due	authorization	and	approval	necessary	to	purchase	under	the	Master	Agreement.		NCPA	
makes	no	representations	or	guaranties	with	respect	to	any	minimum	purchases	required	
to	be	made	by	Region	14	ESC,	any	Public	Agency,	or	any	employee	of	Region	14	ESC	or	
Public	Agency	under	this	Agreement	or	the	Master	Agreement.	

Ø The	Public	Agency	participating	in	the	NCPA	contract	and	Vendor	may	enter	into	a	separate	
supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	Public	Agency	and	Vendor.	NCPA,	its	agents,	members	and	
employees	shall	not	be	made	party	to	any	claim	for	breach	of	such	agreement.	

¨ Term	of	Agreement	
Ø 	This	Agreement	shall	be	in	effect	so	long	as	the	Master	Agreement	remains	in	effect,	

provided,	however,	that	the	obligation	to	pay	all	amounts	owed	by	Vendor	to	NCPA	through	
the	termination	of	this	Agreement	and	all	indemnifications	afforded	by	Vendor	to	NCPA	
shall	survive	the	term	of	this	Agreement.	
	

¨ Fees	and	Reporting	
Ø The	awarded	vendor	shall	electronically	provide	NCPA	with	a	detailed	quarterly	report	

showing	the	dollar	volume	of	all	sales	under	the	contract	for	the	previous	quarter.		Reports	
are	due	on	the	fifteenth	(15th)	day	after	the	close	of	the	previous	quarter.		It	is	the	
responsibility	of	the	awarded	vendor	to	collect	and	compile	all	sales	under	the	contract	
from	participating	members	and	submit	one	(1)	report.		The	report	shall	include	at	least	
the	following	information	as	listed	in	the	example	below:	

Entity	Name	 Zip	Code	 State	 PO	or	Job	#	 Sale	Amount	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 					Total		 	

	
Ø Each	quarter	NCPA	will	invoice	the	vendor	based	on	the	total	of	sale	amount(s)	reported.	

From	the	invoice	the	vendor	shall	pay	to	NCPA	an	administrative	fee	based	upon	the	tiered	
fee	schedule	below.		Vendor’s	annual	sales	shall	be	measured	on	a	calendar	year	basis.		
Deadline	for	term	of	payment	will	be	included	in	the	invoice	NCPA	provides.	

Annual	Sales	Through	Contract	 Administrative	Fee	

0	-	$30,000,000	 2%	

$30,000,001	-	$50,000,000	 1.5%	

$50,000,001+	 1%	
Ø 	Supplier	shall	maintain	an	accounting	of	all	purchases	made	by	Public	Agencies	under	the	

Master	Agreement.		NCPA	and	Region	14	ESC	reserve	the	right	to	audit	the	accounting	for	a	



period of four (4) years from the date NCPA receives the accounting. In the event of such 
an audit, the requested materials shall be provided at the location designated by Region 14 
ESC or NCPA. In the event such audit reveals an under reporting of Contract Sales and a 
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the 
amount of such underpayment, together with interest on such amount and shall be 
obligated to reimburse NCPA’s costs and expenses for such audit. 

♦ General Provisions
► This Agreement supersedes any and all other agreements, either oral or in writing, 

between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is 
not contained herein shall be valid or binding.

► Awarded vendor agrees to allow NCPA to use their name and logo within website, 
marketing materials and advertisement. Any use of NCPA name and logo or any form of 
publicity regarding this contract by awarded vendor must have prior approval from NCPA.

► If any action at law or in equity is brought to enforce or interpret the provisions of this 
Agreement or to recover any administrative fee and accrued interest, the prevailing party 
shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to 
which such party may be entitled.

► Neither this Agreement nor any rights or obligations hereunder shall be assignable by 
Vendor without prior written consent of NCPA, provided, however, that the Vendor may, 
without such written consent, assign this Agreement and its rights and delegate its 
obligations hereunder in connection with the transfer or sale of all or substantially all of its 
assets or business related to this Agreement, or in the event of its merger, consolidation, 
change in control or similar transaction. Any permitted assignee shall assume all assigned 
obligations of its assignor under this Agreement.

► This Agreement and NCPA’s rights and obligations hereunder may be assigned at NCPA’s 
sole discretion, to an existing or newly established legal entity that has the authority and 
capacity to perform NCPA’s obligations hereunder

► All written communications given hereunder shall be delivered to the addresses as set 
forth below.

Vendor: Intrado Interactive Services Corporation 

Title: 

Address: 

National Cooperative Purchasing Alliance: 

Name:  Matthew Mackel 

 Director, Business Development 

 PO Box 701273 

 Houston, TX 77270 

Name: 

Title: 

Address: 

 Vikram V. Krishnan 

 General Manager 

 1027 South Main Street, Suite 503 

 Joplin, MO 64801 

Signature: Signature: 

Date:  August 16, 2021 Date: August  18, 2021  
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Intrado’s Legal Exceptions 
It is our aim to execute a mutually beneficial agreement. Accordingly, the following has been included in the 
hopes that it may be reviewed and discussed.  

We ask that the Agreement be expanded to include the following: 

EXCEPT AS EXPRESSLY PROVIDED HEREIN, PROVIDER MAKES NO EXPRESS OR IMPLIED 
REPRESENTATIONS OR WARRANTIES, AND PROVIDER EXPRESSLY DISCLAIMS ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 
NON-INFRINGEMENT. PROVIDER EXPRESSLY DENIES ANY REPRESENTATION OR 
WARRANTY ABOUT THE ACCURACY OR CONDITION OF DATA OR THAT THE SERVICES OR 
RELATED SYSTEMS WILL OPERATE UNINTERRUPTED OR ERROR-FREE. 

NO CAUSE OR ACTION WHICH ACCRUED MORE THAN TWO (2) YEARS PRIOR TO THE 
FILING OF A SUIT ALLEGING SUCH CAUSE OF ACTION MAY BE ASSERTED UNDER THIS 
AGREEMENT BY EITHER PARTY. 

EXCEPT FOR THE PARTIES’ PAYMENT OBLIGATIONS, NEITHER PARTY WILL BE LIABLE TO 
THE OTHER FOR ANY INDIRECT, EXEMPLARY, SPECIAL, PUNITIVE, CONSEQUENTIAL, OR 
INCIDENTAL DAMAGES OR LOSS OF GOODWILL, DATA OR PROFITS, OR COST OF COVER.  
THE TOTAL LIABILITY OF PROVIDER FOR ANY REASON, SHALL BE LIMITED TO THE 
AMOUNT ACTUALLY PAID TO PROVIDER BY CLIENT UNDER THE Order APPLICABLE TO THE 
EVENT GIVING RISE TO SUCH ACTION DURING THE SIX (6) MONTH PERIOD PRECEDING 
THE EVENT GIVING RISE TO SUCH LIABILITY. THE LIMITS ON LIABILITY IN THIS SECTION 
SHALL APPLY IN ALL CASES INCLUDING IF THE APPLICABLE CLAIM ARISES OUT OF 
BREACH OF EXPRESS OR IMPLIED WARRANTY, CONTRACT, TORT (INCLUDING 
NEGLIGENCE), OR STRICT PRODUCT LIABILITY, AND EVEN IF THE PARTY HAS BEEN 
ADVISED THAT SUCH DAMAGES ARE POSSIBLE OR FORESEEABLE.  

  





 

Tab	3	–	Vendor	Questionnaire	
Please	provide	responses	to	the	following	questions	that	address	your	company’s	operations,	
organization,	structure,	and	processes	for	providing	products	and	services.	

¨ States	Covered	
Ø Bidder	must	indicate	any	and	all	states	where	products	and	services	can	be	offered.	
Ø Please	indicate	the	price	co-efficient	for	each	state	if	it	varies.	

	50	States	&	District	of	Columbia	(Selecting	this	box	is	equal	to	checking	all	boxes	below)		

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

				 	Alabama				 	 	Maryland	 	 	 	South	Carolina	

				 	Alaska	 	 	Massachusetts	 	 	 	South	Dakota	

				 	Arizona	 	 	Michigan	 	 	 	Tennessee	

				 	Arkansas	 	 	Minnesota	 	 	 	Texas	

				 	California	 	 	Mississippi	 	 	 	Utah	

				 	Colorado	 	 	Missouri	 	 	 	Vermont	

				 	Connecticut	 	 	Montana	 	 	 	Virginia	

				 	Delaware	

				 	District	of	Columbia																										

	 	Nebraska	

	Nevada	

	 	 	Washington	

	West	Virginia	

				 	Florida	 	 	New	Hampshire	 	 	 	Wisconsin	

				 	Georgia	 	 	New	Jersey	 	 	 	Wyoming	

				 	Hawaii	 	 	New	Mexico	 	 	 	

				 	Idaho	 	 	New	York	 	 	 	

				 	Illinois	 	 	North	Carolina	 	 	 	

				 	Indiana	 	 	North	Dakota	 	 	 	

				 	Iowa	 	 	Ohio	 	 	 	

				 	Kansas	 	 	Oklahoma	 	 	 	

				 	Kentucky	 	 	Oregon	 	 	 	

				 	Louisiana	 	 	Pennsylvania	 	 	 	

				 	Maine	 	 	Rhode	Island	 	 	 	

	 	 	

	 	 	

	 	



 

		All	US	Territories	and	Outlying	Areas	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

 

 

 

¨ Minority	 and	Women	
Business	Enterprise	(MWBE)	and	(HUB)	Participation	

Ø It	is	the	policy	of	some	entities	participating	in	NCPA	to	involve	minority	and	women	
business	enterprises	(MWBE)	and	historically	underutilized	businesses	(HUB)	in	the	
purchase	of	goods	and	services.		Respondents	shall	indicate	below	whether	or	not	they	are	
an	M/WBE	or	HUB	certified.	

§ Minority	/	Women	Business	Enterprise	
• Respondent	Certifies	that	this	firm	is	a	M/WBE	 	 	 	 	

§ Historically	Underutilized	Business	
• Respondent	Certifies	that	this	firm	is	a	HUB		 	 	 	 	

¨ Residency		
Ø Responding	Company’s	principal	place	of	business	is	in	the	city	of	 ,	

State	of	 	
¨ Felony	Conviction	Notice	

Ø Please	Check	Applicable	Box;	
								A	publically	held	corporation;	therefore,	this	reporting	requirement	is	not	applicable.	
								Is	not	owned	or	operated	by	anyone	who	has	been	convicted	of	a	felony.	
								Is	owned	or	operated	by	the	following	individual(s)	who	has/have	been	convicted	of							

a	felony			
Ø If	the	3rd	box	is	checked,	a	detailed	explanation	of	the	names	and	convictions	must	be	

attached.	
¨ Distribution	Channel	

Ø Which	best	describes	your	company’s	position	in	the	distribution	channel:	
		Manufacturer	Direct	 		Certified	education/government	reseller	
		Authorized	Distributor	 		Manufacturer	marketing	through	reseller	
		Value-added	reseller	 		Other:		 	

¨ Processing	Information	
Ø Provide	company	contact	information	for	the	following:	

§ Sales	Reports	/	Accounts	Payable	
Contact	Person:		 	
Title:		 	
Company:		 	
Address:		 	
City:		 		State:		 		Zip:		 	
Phone:		 		Email:		 	
	

     American Somoa      Northern Marina Islands 

     Federated States of Micronesia   Puerto Rico 

     Guam   U.S. Virgin Islands 

     Midway Islands  

Omaha
NE

Michelle Koebel
Finance Manager

Intrado Interactive Services Corporation
11808 Miracle Hill Drive

Omaha NE 68154
402-716-2023 mskoebel@intrado.com



 

§ Purchase	Orders	
Contact	Person:		 	
Title:		 	
Company:		 	
Address:		 	
City:		 		State:		 		Zip:		 	
Phone:		 		Email:		 	

§ Sales	and	Marketing	
Contact	Person:		 	
Title:		 	
Company:		 	
Address:		 	
City:		 		State:		 		Zip:		 	
Phone:		 		Email:		 	

	
¨ Pricing	Information	

Ø In	addition	to	the	current	typical	unit	pricing	furnished	herein,	the	Vendor	agrees	to	offer	
all	future	product	introductions	at	prices	that	are	proportionate	to	Contract	Pricing.	

§ If	answer	is	no,	attach	a	statement	detailing	how	pricing	for	NCPA	participants	
would	be	calculated	for	future	product	introductions.	

		Yes		 		No	
Ø Pricing	submitted	includes	the	required	NCPA	administrative	fee.		The	NCPA	fee	is	

calculated	based	on	the	invoice	price	to	the	customer.	
		Yes		 		No	

Ø Vendor	will	provide	additional	discounts	for	purchase	of	a	guaranteed	quantity.	
		Yes		 		No	

	

	

Michael Goulet
Vice President Sales

Intrado Interactive Services Corporation
1027 South Main Street, Suite 503

Joplin MO 64801
1-888-527-5225 ext. 1638

Sabrina Pierce
Head of Accounts

Intrado Interactive Services Corporation
1027 South Main Street, Suite 503

Joplin MO 64801
1-888-527-5225 ext. 1224 sapierce@intrado.com

mgoulet@intrado.com
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Tab 4 – Vendor Profile 
Please provide the following information about your company: 

• Company’s official registered name. 

Intrado Interactive Services Corporation. 

 

• Brief history of your company, including the year it was established. 

The Intrado SchoolMessenger story begins back in 1984 with the first automated calling system 
for schools. Then, in 1999, the team from this earlier generation formed SchoolMessenger to 
create the next era of school communications technology. As former educators, the leadership at 
SchoolMessenger took their deep respect for the institution of education and built it into every 
product. Today, SchoolMessenger solutions have become the trusted platform for 
communication in more than half of all schools in the country. 

Over the years, as technology has continued to evolve, we have remained firm in our mission: 
To ensure educators are able to quickly and easily connect with their communities in any 
language and at any device. To continue meeting that goal, we’ve constantly innovated and 
grown. Our company has multiplied from a small group of entrepreneurs to a corporation – 
staffed by a team that remains highly committed to the success of K-12 schools and districts. 
And, our technology has evolved from that original concept to a patented, highly distributed 
architecture that’s able to deliver extremely large volumes of notifications originating from many 
locations nearly instantaneously. We’ve also developed our full-service, custom mobile app 
platform exclusively for school districts. In 2015, we brought the SharpSchool website and 
content management system into the SchoolMessenger family, further delivering on our promise 
to be the trusted provider of comprehensive communication systems for K-12 institutions.  

In 2014, SchoolMessenger became part of Intrado 
Corporation (formerly known as West Corporation), one of 
the world’s largest communication companies. For more 
than 30 years, Intrado has provided reliable, high-quality 
voice and data services. Intrado serves clients in a variety 
of industries including telecommunications, public safety, technology, healthcare, financial 
services, and retail. Intrado operates worldwide, in the United States, Canada, and many other 
countries. And, Intrado manages more than 90% of the United States’ emergency 911 systems, 
owns and operates approximately 750,000 telecom ports and provides tremendous scale, 
stability, and resources.  
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Intrado SchoolMessenger products run on the world’s largest K-12 communications network. 
Thanks to patented technology and rock-solid infrastructure, those products successfully deliver 
more than one billion notifications per year and effortlessly handle the most complex voice, text, 
email, mobile app, social media, and website communications.  

Intrado SchoolMessenger products and services are selected in rigorous reviews by some of the 
largest school districts and school boards across North America. For example: 

• The award-winning notification service is trusted by more K-12 schools than any other; 
• The most flexible website content management system in K-12 education, is relied upon 

by more than 13,000 schools and districts;  
• Safe student email services, trusted to filter and monitor students’ daily communications; 

and, 
• Custom mobile apps, a key part of the communications efforts of over 1,000 top K-12 

districts. 

 

• Company’s Dun & Bradstreet (D&B) number. 

Our DUNS number is 83-812-4923. 

 

• Company’s organizational chart of those individuals that would be involved in the contract. 

Developed over numerous implementations, the close working relationships between our 
account team will ensure a smooth deployment of any project. See the following page for an 
organizational chart of the account team assigned to your project. 
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Michael Goulet, Vice President of Sales 
Intrado Interactive Services Corporation 
1027 South Main Street, Suite 503 
Joplin, MO 64801 
Desk: 1-888-527-5225 ext. 1638 
Email: mgoulet@intrado.com  

 

• Define your standard terms of payment. 

We can be flexible in working within payment term arrangements that work best for the 
participating school or district. Most commonly, the annual amount is invoiced at the start of each 
annual term with payment due net 30 of invoice. 

 

• Who is your competition in the marketplace? 

The unique nature of student internet safety laws in the K-12 industry makes student email 
monitoring a niche market. Intrado SchoolMessenger and Gaggle are the two well-known players 
in this market. More broadly, student email filtering services are numerous, with a few K-12-
specific firms such as Securly providing this functionality. 
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• What differentiates your company from competitors? 

With the options available to school districts for student email filtering, Intrado’s 
SchoolMessenger SafeMail exclusively offers you the following:  

• High quality referrals. Schools tell us that our flagged email referrals are more accurate 
than our competitors. SchoolMessenger SafeMail better helps identify potentially harmful 
situations from a broader base of filtered emails—thanks to our extensive filtering list of 
over 1,000 words and phrases—and our Human Monitors who examine flagged emails in 
context to prevent a high instance of false positives;  

• Competitive price point. With professional setup, technical support, and extensive 
training included, SchoolMessenger SafeMail provides your participating schools and 
districts with a complete filtering and monitoring solution at an unbeatable price; 

• Seamless G Suite/Office 365 Education integration. Leverage the power of the email 
platforms offered by Google and Microsoft with the peace of mind of filtering and 
monitoring through SchoolMessenger SafeMail; and,  

• Diverse media filtering. SchoolMessenger SafeMail offers a wide selection of media 
filtering including videos! 
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And, best of all, when your districts and schools choose SchoolMessenger SafeMail, you benefit 
from our years of experience and market leadership in the K-12 communications market. Below 
are some distinguishing features: 

• A passion for K-12 education. We work exclusively with the K-12 education market, so 
we have a unique understanding of the needs of educators and administrators. Unlike 
other providers who might serve various markets, you can depend on the Intrado 
SchoolMessenger team to understand your unique needs and support you all the way; 

• Lessons learned through experience. We are a leading provider of communication 
solutions for the education market. Intrado SchoolMessenger solutions are counted on 
by thousands of school districts, colleges, private schools, and other institutions to keep 
parents, staff and students informed in both emergency and non-emergency situations. 
So, to ensure project success, we always operate under some “lessons learned” from 20 
years of implementing communications solutions across North America; and,  

• Award-winning support. 24/7/365 (North America-based) support is always on hand to 
help.  

These are just some of the hundreds of ways we’ve taken our products and services and figured 
out how to do it better than any other provider. 

 

• Describe how your company will market this contract if awarded. 

Through a collaborative partnership with NCPA, Intrado is committed to providing K-12 
institutions with access to the nation’s premiere safe student email services. We look forward to 
working with the NCPA team to tailor our marketing efforts.  

Our methods can include, but are not limited to: 

• Email marketing 
• Professional Development webinars 
• NCPA / Intrado SchoolMessenger co-branded webinars 
• Intrado SchoolMessenger customer webinars 
• Events / tradeshows 
• Personal outreach 
• Newsletters 
• Press releases 
• Online advertising 
• Social media 
• Customer center communications 
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A sample marketing schedule is included on the following page. All events and dates are 
samples only and vary based on the project commencement date and verification of NCPA 
goals. 



TACTIC July August September October November December January February March April May June

Email Marketing Customer Comm

Customer Comm, 

Webinar Invite

Customer Comm, 

Product Updates

Customer Comm, 

Fall Campaign

Customer Comm, 

Webinar Invite Customer Comm

Customer Comm, 

Winter Campaign

Customer Comm, 

Webinar Invite

Customer Comm, 

Spring Campaign

Customer Comm, 

Webinar Invite

Customer Comm, 

Year End 

Campaign Customer Comm

Professional Development 

Webinars

Restarting 

School With 

Confidence

Getting Parents' 

Approval
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• Describe how you intend to introduce NCPA to your company. 

As we have partnered with numerous consortia throughout the country, we already know that 
working with an organization such as Region 14 ESC and NCPA requires special consideration 
including the above-mentioned services and marketing initiatives. With over 100 
SchoolMessenger SafeMail client districts, and over 63,000 schools and districts across all our 
SchoolMessenger products, we are extremely familiar with the rigors of providing 
communications solutions that meet the unique needs of educators. With our consortium 
experience, in-house legal counsel, seasoned sales team, extensive in-house training programs 
for sales initiatives, and the implementation and support teams that have made us a household 
name in K-12 communication solutions, Intrado is well-prepared to partner with Region 14 ESC 
and NCPA for student email filtering and monitoring solutions. 

 

• Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 

Intrado has extended best-in-nation pricing. 

• Unlimited service included; 
• Professional setup and data integration included; 
• Technical support included; and, 
• Extensive training included. 

For quotes, please contact Michael Goulet, Vice President of Sales or Sabrina Pierce, Head of 
Accounts via sales@schoolmessenger.com and a custom quote will be provided tailored to each 
customers unique needs.  

 

• Describe your company’s Customer Service Department (hours of operation, number of 
service centers, etc.) 

Unlike some solutions, our products and services come with truly unlimited, 24 / 7 / 
365 support – at no extra charge. There’s no limit on the number of support cases 
you can submit and no cost for “premium” support. In addition, we never place 
restrictions on the number of people in your organization who can contact our 
support team. Any teacher, administrator, or support staff can contact us anytime 
with questions on any type of issue. 

Support services are available through a toll-free 800 number, e-mail, live chat, and 
web-form for all users for all issue types at no additional cost.  

Additionally, all Customer Service is:   
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• Supplied by the Intrado Customer Service Team (never subcontracted or outsourced); 
• North American based; and, 
• Designed for the unique needs of educators. 

And, with SchoolMessenger SafeMail, your participating schools and district benefits from 
24/7/365 human monitoring of student emails, placing the burden on reviewing student emails in 
the hands of our trained experts. 

 

• Green Initiatives 

• As our business grows, we want to make sure we minimize our impact on the Earth’s climate. 
We are taking every step we can to implement innovative and responsible environmental 
practices throughout NCPA to reduce our carbon footprint, reduce waste, energy 
conservation, ensure efficient computing and much more. To that effort we ask respondents 
to provide their companies environmental policy and/or green initiative. 

We understand your organization’s commitment to empowering recycling and green initiatives. 
We share your values and commitment to sustainability. 

At Intrado, we strive to practice responsible environmental stewardship and are committed to 
continually improving our business strategy and operating methods to reflect this. 

 

INTRADO GREEN FOCUS 

Intrado has implemented several environment programs, practices, and initiatives within each of 
the regions where we do business. These initiatives encompass, but are not limited to: 

• Sourcing local suppliers (whenever possible);  
• Office recycling programs (such as those for printer ink, aluminum, paper, and 

cardboard); 
• Ride share and encouraging use of public transportation; 
• Use of green products in offices; 
• Reducing energy consumption (including policies on electrical usage such as monitor 

standby, after-hours, etc.); and, 
• Intrado has also “virtualized” our servers and reduced our hardware footprint and power 

consumption.  
• Furthermore, Intrado continues to expand our green programs worldwide. Current 

activities for internal promotion of higher standards are enforced at departmental levels 
or specific locations. This includes:  
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• Intrado applies standards of IT management, facilities management, and general 
business practices designed to eliminate excess use of resources;  

• Intrado strives for "paperless" processes by using and further developing network 
systems for record-keeping and connectivity between groups; 

• Sales and Marketing teams practice teleworking. Home offices are supported for 
employees distant from Intrado locations, and teleworking is encouraged in times of 
inclement weather and to help teams achieve better work-life balance in their lives; and, 

• Training is 90% remote, conducted through web, video, and audio conferencing. 

 

SELF-MOTIVATED STAFF PURSUING GREEN INITIATIVES 

Intrado local offices proactively work to ensure we are operating in a green manner. Our offices 
follow the ISO 14001 guidelines:  

• Monitoring environmental legislation (for any changes/updates); 
• Recycling processes; 
• Indicator updates; 
• Tracking of energy consumption; 
• Tracking of waste consumption; and, 
• Tracking of paper consumption. 

Additional supporting documents can easily be provided upon request.  

 

• Vendor Certifications (if applicable) 

• Provide a copy of all current licenses, registrations and certifications issued by federal, state 
and local agencies, and any other licenses, registrations or certifications from any other 
governmental entity with jurisdiction, allowing respondent to perform the covered services 
including, but not limited to, licenses, registrations, or certifications. Certifications can 
include M/WBE, HUB, and manufacturer certifications for sales and service. 

Intrado holds numerous licenses, registrations, and certifications and is authorized to do 
business in every state, district, and territory. Individual state licenses can be provided upon 
demand. 
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 Stay ahead of issues – Proactively deal with potential threats to school and student safety or 
behavioral issues with the help of SchoolMessenger SafeMail’s automatic filtering and human review 
of content. 

 

FEATURES TO HELP KEEP STUDENTS PROTECTED 
 Walled Garden Filter for advanced control over student email – Limit emailing to within the 

school domain for students and reject all emails sent to external sources – or configure so students 
can send or receive emails from sources on a predefined safe list, preventing them from sending 
personal information to outsiders while using school-provided educational tools and protecting them 
when accessing email outside of school; and, 

 Meet legal requirements for data retention with archiving configuration services – Our team 
consults, determines, and configures archiving of both incoming and outgoing email to ensure each 
school’s unique legal retention compliance requirements are met. 

 

Tested, Trusted, and Reliable Technology 
Intrado SchoolMessenger products run on the world’s largest K-12 communications network. Many of 
the nation's most demanding school districts – as well as three branches of the U.S. military, numerous first 
responders, and leading colleges and universities – trust their important communications to Intrado 
SchoolMessenger products. 

Intrado SchoolMessenger products are also recognized 
by leading edtech organizations and industry 
publications. 

In addition, we were an early signatory of the Student 
Privacy Pledge, which was created by The Future of Privacy Forum (FPF) and the Software and 
Information Industry Association (SIIA) to encourage school service providers to 
affirm that K-12 student information is kept private and secure. We adhere to the 
Pledge’s twelve stringent standards as part of a complete commitment to protecting 
student data. 

 

SUPPORT THAT EXCEEDS EXPECTATIONS 
Unlike other school communications products, Intrado SchoolMessenger solutions come with truly 
unlimited, 24/7/365 support – at no extra charge. There’s no limit on the number of support cases you 
can submit and no cost for “premium” support. Plus, we never place restrictions on the number of people in 
your school or district who can contact our support team. Any teacher, administrator, or support staffer who 
has been trained on the system can contact us anytime with questions on any type of issue. 
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What’s more, we realize that switching communications providers can pose a challenge. That’s why we 
make the process as painless as possible with free implementation support. Our team will help you get up 
to speed on your email system quickly, configuring the platform to meet your specific needs. And, whether 
you call our toll-free 800 number, submit a support ticket via email, live chat, or contact us via web form, 
you’ll discover the difference that world-class service can make. 

 

TOP NOTCH TRAINING 
We offer a range of customizable training options to get your users confident and ready to use our system 
to its fullest potential. Let our experienced trainers help ensure your users are trained effectively on the 
system. Additionally, the learning resources available through our Resource Central offer product news, tips 
and tricks, training modules and more. 

 

ABOUT THIS PROPOSAL 
We’re confident that this project proposal demonstrates the capabilities of our communications solution and 
a commitment to excellence that will help ensure the success of your participating districts. We look forward 
to working with the participating schools and districts within Region 14 ESC and NCPA on this important and 
visible project.  
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Response to Scope of Work 
Respondent shall perform and provide these products and/or services under the terms of this 
agreement. The supplier shall assist the end user with making a determination of their individual 
needs. 

Yes. As summarized above, SchoolMessenger SafeMail is a unified service offering that 
encompasses the product, configuration, implementation, and training, all tailored to the unique 
needs of each customer. 

 

The following is a list of suggested (but not limited to) Safe E-mail and Storage Accounts categories. 
List all categories along with manufacturer that you are responding with: 

Intrado has reviewed your list of suggested services and has limited the scope of our response 
to the Safety Management Services for Google and/or Microsoft Office 365.  

Over the following pages, every effort has been made to respond clearly and concisely to the 
requirements of this RFP. If there are questions, we are happy to answer them. We also 
welcome the opportunity to demonstrate why SchoolMessenger is the nation’s choice for 
dependable, feature rich, easy to use communication solutions backed by the best support. For 
more information on our products, please visit our website at www.schoolmessenger.com. 

 

Safety Management Services for Google and/or Microsoft 365 
Anti-Pornography Scanner 

Yes. The system’s image filtering scans emails for content that is obscene, pornographic, 
sexually explicit, or harmful to minors. While many other services only filter text, 
SchoolMessenger’s advanced system also flags inappropriate images (e.g., BMP, JPG, TIF, 
PNG, GIF, WBMP, TGA, and PCX formats), internal and external attachments (e.g., ZIP, DOCX, 
XLSX, and PPTX), and video content (e.g. AVI, WMV, 3GP, 3GPP, MOV, MPG, and MP4). 

Image filtering also covers embedded and attached images, Google Drive/OneDrive documents, 
attached Microsoft Office, PDF, or video files. Images on linked websites are not filtered. Any 
item that is flagged is immediately sent to our HMS team for individual review. Any messages 
that contain harmful material are then sent along to your District for appropriate action. 
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Analyzed and Reviewed Content 

Yes. Our Human Monitoring System (HMS) is designed to rapidly review flagged 
communications and act on content that requires follow up. Content that has been flagged is 
automatically routed to our dedicated team of monitors, who evaluate the content for potentially 
harmful behavior or situations. The Human Monitoring team forwards content that has been 
flagged and evaluated as a potential threat system administrator to be addressed by the District. 

 

 

 

 

 

 

 

 

The service combines sophisticated content filters with a resolute team of Human Monitoring 
specialists to review student communication and flag issues of concern including bullying, 
threats, and inappropriate communications. After sent and received emails go through 
Microsoft’s virus and spam filtering system, they are passed through SchoolMessenger’s filters. 
These filters scan incoming and outgoing emails against an in-depth database of almost 1,000 
predefined keywords and phrases, working proactively to identify profanity, verbal abuse, and 
potential harassment. In addition to emails, Yammer, student calendars, and attachments 
(including Google Drive/OneDrive documents, Microsoft Office documents, PDFs, and .txt files) 
are filtered. Image filtering covers embedded and attached images, Google Drive/OneDrive 
documents, attached Microsoft Office, PDF, or video files.  

To ensure that critical issues, like self-harm, threats, and violence, are addressed immediately, 
SchoolMessenger monitors student email 24 hours a day 7 days a week. If a critical issue has 
been found, we will contact your primary and/or emergency contacts without delay so that you 
are able to address and resolve any such issues as soon as possible, and to the extent possible, 
in advance of further harm to your students. Our dedicated Human Monitoring System (HMS) 
specialists provide coverage 24 hours a day, 7 days a week, excluding the following: December 
24 at 5 PM (Eastern Time Zone) to December 26 at 8 AM (Eastern Time Zone). They review any 
flagged content and direct relevant information to your District. 
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Online Dashboard and Interface to view/track trends in student behavior 

Yes. Every customer has access to our web-
based reporting feature that details the number 
and categories of reported incidents. Dubbed the 
“Daily Spotlight,” this feature includes six core 
reports, all of which can be customized to deliver 
targeted information. Key information captured 
includes reports summarizing the nature of content 
flagged and reviewed, average review time, top 
referred users, and referred issues of concern. 

In addition to the dashboard and detailed reporting 
described above, each month you will receive an 
email summary of the emails and content that 
have been flagged and reviewed over the course of the previous month. The emails will be 
broken down to show how many emails have been 
flagged and how many emails have been referred to 
the District. For cases that have been referred to the 
District, you will also be able to see how many 
referrals were part of each issue category. 

In the example above, you can see which emails 
were flagged and which were of concern. In most 
instances our Human Monitoring team will 
determine that the email that has been flagged is 
not something that needs to be forwarded to the 
District. In the cases that referrals are necessary, 
there are a wide range of possible issues that might 
be worthy of referral. 

Every customer has access to our web-based reporting feature that details the number and 
categories of reported incidents. Dubbed the “Daily Spotlight,” this feature includes six core 
reports, all of which can be customized to deliver targeted information. Key information captured 
includes reports summarizing the nature of content flagged and reviewed, average review time, 
top referred users, and referred issues of concern.  
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Safety Services available for Google Email, Drive, and Hangouts Chat 

Safety Services available for Microsoft Office 365 Email, OneDrive, Yammer, and Teams 

SchoolMessenger SafeMail builds its CIPA-compliant filters and HMS services on top of G Suite 
for Education and Office 365 for Education. This also includes Yammer (O365), student 
calendars, and attachments (including Google Drive/OneDrive documents, Microsoft Office 
documents, PDFs, and .txt files). Image filtering covers embedded and attached images, 
Drive/OneDrive documents, attached Microsoft Office, PDF, or video files. 

 

U.S. based, specially trained representatives that review all suspicious content 24x7x365 

In addition to the account team described Tab 4 – Vendor Profile (page 17), our dedicated, 
qualified team of Human Monitoring Specialists work diligently to ensure that your students are 
not exposed to harmful content or involved in dangerous situations. 

 

All data stored in the United States 

Yes. All data is stored in the United States. 

  















Schedule an Intrado SchoolMessenger 
Communicate Demo Today
For more information, call 1-888-527-5225 or 
email sales@schoolmessenger.com.

Easy cross-platform communication. Send notifications 
from Communicate and automatically update 
your website and mobile app. Keep all of your 
communications portals up-to-date with minimal time 
and effort. 

Instant translation to more than 50 languages. Simply 
type your message in English and have it automatically 
delivered to each recipient in his or her preferred 
language. And our innovative quality-assurance tool 
helps you avoid the downsides of online translation 
tools and fine tunes your translation content. 

Classroom messaging. Communicate addresses 
the pitfalls of group texting solutions by offering 
central office visibility into, and granular control over, 
classroom communications. Empower teachers and 
other frontline staff to communicate on student- or 
parent-specific issues, in a broad range of languages, 
while controlling message frequency and content. 

Complex scenario handling. Control how messages 
are delivered based on the notification type (e.g. 
early morning closures calling home phones versus 
afternoon dismissals calling mobile and work phones). 
Set district-wide defaults and even configure individual 
rules to handle student-specific scenarios. 

Powerful yet simple interface. Staff of all skill levels find 
Communicate to be amazingly easy to learn and use. 
“It just works” is one of the most frequent comments 
we hear from satisfied customers. 

Powerful reporting. Select from dozens of standard 
reports or build your own. Save and schedule reports 
to automate processes such as “bad number” clean up. 
Monitor system activity in real time. 

Facebook and Twitter integration. Our innovative social 
publishing capabilities allow you to post text and audio 
to multiple Facebook and Twitter profiles at once. 

Interactive notification features. Capture voice 
responses. Send surveys through phone and web with 
an unlimited number of questions. 

Access anywhere. Use our secure message 
broadcasting apps on your iPhone or Android device to 
quickly contact parents, even when you’re away from 
the office. And ask about the SchoolMessenger app, 
which allows parents to review all school messages in 
one place. 

Flexible management tools. Streamline deployment and 
support, even for districts with hundreds of schools and 
thousands of users. Authenticate against LDAP-aware 
data sources. Securely publish list definitions and 
messages between users. 

Safely email important documents to parents. With 
SchoolMessenger SecureFile, our electronic file delivery 
application, you can safely and securely send home 
everything from everyday school flyers to sensitive 
documents like report cards and progress results. Save 
huge amounts of money on printing and mailing and 
countless hours of staff time. (SecureFile is an optional, 
fully integrated add-on to Communicate.)

© 2019 Intrado Corporation. All rights reserved. 
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Design Options

Option(s) Premium Custom Template

Layout Type

One-of-a-kind mockups 
utilizing our most 
advanced content 
modules

Mix and match site 
elements from 30 
responsive templates

Choose from 30 preset 
and out-of-the-box 
responsive templates

School Format

Apply premium layout to 
all child/individual school 
sites

OR

Create 1 alternate layout 
for child/individual 
school sites based off of 
the premium layout

OR

Select a template for 
each school type – i.e. 
Elementary, Middle, High 
(max. of 4)

Apply the customized 
site layout to all child/
individual school sites

OR

Select a template for 
each school type – i.e. 
Elementary, Middle, High 
(max. of 4)

Select a template for 
each school type – i.e. 
Elementary, Middle, 
High (max. of 4)

Page Themes Maximum 4 (Home, Sub, 
Department, Intranet) 2 2

Responsive   

ADA Compliant (AA 
Compliance) and Web 
Accessible

  

Remote Design 
Consultation   

Wireframe/Mockup   

Exclusive Design   

Different Logo for School 
Sites and Branding 
Application

  

Branded Colors 2+ 2 2

5







Supported Browsers
• Firefox, Google Chrome, Edge (a different browser from Internet Explorer), IE 11**, and Safari. 

• SchoolMessenger supports the latest two major updates/versions of a supported browser. All browsers with 
less than 5% market share worldwide are freely supported for essential site functionality only. Any aesthetic 
rework to accommodate a browser with a market share of less than 5% may incur additional costs.

• **Specifically for Internet Explorer, it should be noted that:

• Beginning November 30, 2020, the Microsoft Teams web app will no longer support IE 11

• Beginning August 17, 2021, the remaining Microsoft 365 apps and services will no longer support IE 11 

• As of 2019, approximately 2% of worldwide website visitors use Internet Explorer

© 2020 Intrado Corporation. All rights reserved. 
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Using K12 Social to Address Your District’s 
Biggest Challenges
K12 Social is about more than posting status updates 
and school pictures. Its alert, monitoring, and 
engagement capabilities make it the ideal application 
for maintaining school safety, mobilizing community 
support, managing your district’s brand, and much 
more. Learn more about how K12 Social is an essential 
tool for achieving your communications goals in today’s 
mobile, social world. 

School Safety and Emergency Management 

Online chatter can alert school officials to real safety 
threats. K12 Social allows you to monitor the web for 
specific threats being made against your district to 
help keep your students and staff safe. K12 Social also 
makes it easy to respond when emergencies happen, 
helping you communicate accurate, up-to-date 
information across all of your social channels quickly, 
while monitoring the web for rumors or inaccurate 
information being spread through various social 
networks. 

Building Coalitions of Support for Major Initiatives 

Whether you want to pass a new tax levy, implement a 
new program, or make any other kind of major change, 
you need to identify your supporters and help them 
take action. K12 Social can help you find influential 
advocates on social media, amplify your message 

across platforms, and mobilize supporters when 
needed. 

Improving Parent and Community Engagement 

Many districts are pushing out news and information 
on social media, but those that don’t post consistently 
often get lost in the shuffle of activity. K12 Social is 
built to help you create rich content quickly, publish 
it or schedule it in advance, and even identify specific 
supporters who can help amplify your message. These 
tools can help make your district more visible on social 
and tell your district’s unique story. 

Customer Service 

Many of us have turned to social media to complain 
about bad customer service experiences or to try 
and get a company’s attention when we’re having a 
problem. If parents or community members approach 
you in this way through your district’s social channels, 
you must be ready to respond. K12 Social helps you 
provide the level of customer service your community 
expects.

Schedule an Intrado SchoolMessenger 
K12 Social Demo Today
See K12 Social in action by calling 1-888-527-5225  
or e-mailing us at sales@schoolmessenger.com.

© 2019 Intrado Corporation. All rights reserved. 
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About Intrado SchoolMessenger

Intrado (formerly West) powers the school-to-home messaging needs for 
more K-12 schools, districts, and school boards than any other provider  
across North America. Over 63,000 schools and some of the largest and 
most demanding school districts trust Intrado SchoolMessenger solutions 
to keep parents and community members informed. From notifications and 
websites to custom mobile apps, social media management tools, school 
safety solutions, and more, K-12 leaders rely on Intrado SchoolMessenger 
solutions to engage in multiple languages and on any device. 

Intrado has sales and/or operations in the United States, Canada, Europe, 
the Middle East, Asia Pacific, Latin America and South America. Intrado 
is controlled by affiliates of certain funds managed by Apollo Global 
Management, LLC (NYSE: APO).

For more information, please call 1-800-920-3897 
or visit www.intrado.com/safetyshieldforschools









© 2020 Intrado Corporation. All rights reserved. 
 201009NS-03-FL-Intrado Revolution-K-12

About Intrado SchoolMessenger

Intrado (formerly West) powers the school-to-home messaging needs for 
more K-12 schools, districts, and school boards than any other provider  
across North America. Over 63,000 schools and some of the largest and 
most demanding school districts trust Intrado SchoolMessenger solutions 
to keep parents and community members informed. From notifications and 
websites to custom mobile apps, social media management tools, school 
safety solutions, and more, K-12 leaders rely on Intrado SchoolMessenger 
solutions to engage in multiple languages and on any device. 

Intrado has sales and/or operations in the United States, Canada, Europe, 
the Middle East, Asia Pacific, Latin America and South America. Intrado 
is controlled by affiliates of certain funds managed by Apollo Global 
Management, LLC (NYSE: APO).

For more information, please call 1-888-527-5225 
or visit www.intrado.com/revolution-k12.
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Tab 9 – Required Documents 
Precision and excellence in all we do is a fundamental part of the Intrado culture. As such, we take great 
care to ensure every “i” is dotted and every “t” crossed. To that end, we’ve made every effort to fully execute 
the appropriate forms as required by the RFP specifications. These include: 

• Clean Air and Water Act / Debarment Notice 
• Contractors Requirements 
• Antitrust Certification Statements 
• Required Clauses for Federal Funds Certifications 
• Required Clauses for Federal Assistance by FTA 
• State Notice Addendum 

If there are any additional forms required, please do not hesitate to let us know and we will gladly take care 
of them. 

  



 

Clean	Air	and	Water	Act	&	Debarment	Notice	

I,	the	Vendor,	am	in	compliance	with	all	applicable	standards,	orders	or	regulations	issued	pursuant	to	
the	Clean	Air	Act	of	1970,	as	Amended	(42	U.S.	C.	1857	(h),	Section	508	of	the	Clean	Water	Act,	as	
amended	(33	U.S.C.	1368),	Executive	Order	117389	and	Environmental	Protection	Agency	Regulation,	40	
CFR	Part	15	as	required	under	OMB	Circular	A-102,	Attachment	O,	Paragraph	14	(1)	regarding	reporting	
violations	to	the	grantor	agency	and	to	the	United	States	Environment	Protection	Agency	Assistant	
Administrator	for	the	Enforcement.	

I	hereby	further	certify	that	my	company	has	not	been	debarred,	suspended	or	otherwise	ineligible	for	
participation	in	Federal	Assistance	programs	under	Executive	Order	12549,	“Debarment	and	
Suspension”,	as	described	in	the	Federal	Register	and	Rules	and	Regulations	
	

										Potential	Vendor	 	

										Print	Name	 	

										Address	 	

										City,	Sate,	Zip	 	

										Authorized	signature	 	

										Date	 	

	
	

	

	
	

	
	

	

	
	

	

	
	

	
	

	

	

Intrado Interactive Services Corporation

1027 South Main Street, Suite 503

Vikram V. Krishnan, General Manager

Joplin, MO 64801

July 20, 2021



 

Contractor	Requirements	

Contractor	Certification	
Contractor’s	Employment	Eligibility	

By	entering	the	contract,	Contractor	warrants	compliance	with	the	Federal	Immigration	and	Nationality	
Act	(FINA),	and	all	other	federal	and	state	immigration	laws	and	regulations.	The	Contractor	further	
warrants	that	it	is	in	compliance	with	the	various	state	statues	of	the	states	it	is	will	operate	this	contract	
in.	

Participating	Government	Entities	including	School	Districts	may	request	verification	of	compliance	from	
any	Contractor	or	subcontractor	performing	work	under	this	Contract.		These	Entities	reserve	the	right	to	
confirm	compliance	in	accordance	with	applicable	laws.	

Should	the	Participating	Entities	suspect	or	find	that	the	Contractor	or	any	of	its	subcontractors	are	not	in	
compliance,	they	may	pursue	any	and	all	remedies	allowed	by	law,	including,	but	not	limited	to:		
suspension	of	work,	termination	of	the	Contract	for	default,	and	suspension	and/or	debarment	of	the	
Contractor.		All	costs	necessary	to	verify	compliance	are	the	responsibility	of	the	Contractor.	

The	offeror	complies	and	maintains	compliance	with	the	appropriate	statutes	which	requires	compliance	
with	federal	immigration	laws	by	State	employers,	State	contractors	and	State	subcontractors	in	
accordance	with	the	E-Verify	Employee	Eligibility	Verification	Program.	

Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being performed 

Fingerprint & Background Checks 

If required to provide services on school district property at least five (5) times during a month, contractor shall submit a 
full set of fingerprints to the school district if requested of each person or employee who may provide such service. 
Alternately, the school district may fingerprint those persons or employees. An exception to this requirement may be 
made as authorized in Governing Board policy.   The district shall conduct a fingerprint check in accordance with the 
appropriate state and federal laws of all contractors, subcontractors or vendors and their employees for which 
fingerprints are submitted to the district.  Contractor, subcontractors, vendors and their employees shall not provide 
services on school district properties until authorized by the District. 

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in which 
the work is being performed unless otherwise exempted. 

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is being 
performed 

Business Operations in Sudan, Iran 
In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not have 
scrutinized business operations in Sudan and/or Iran. 

										Authorized	signature	 	

										Date	 	July 20, 2021



 

Antitrust Certification Statements (Tex. Government Code § 2155.005) 

I affirm under penalty of perjury of the laws of the State of Texas that: 

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm, 
partnership or individual (Company) listed below; 

(2) In connection with this bid, neither I nor any representative of the Company has violated any provision of the Texas 
Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15; 

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal antitrust law; 
and 

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the contents of this 
bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the 
same line of business as the Company. 
 
 
 

																		Company	name	 	

																														Address	 	

																					City/State/Zip	 	

																			Telephone	No.	 	

																														Fax	No.	 	

																			Email	address	 	

																			Printed	name	 	

							Position	with	company		 	

										Authorized	signature	 	
	

 

 

 

 

 

Intrado Interactive Services Corporation

1027 South Main Street, Suite 503

Joplin, MO 64801

617-459-4573

1-800-360-7732

vik.krishnan@intrado.com  

Vikram V. Krishnan

General Manager



 

Required Clauses for Federal Funds Certifications 

 

 

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The following 
certifications and provisions may be required and apply when a Participating Agency expends federal funds for any 
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small 
purchases, awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the 
procurement provisions of Appendix II to Part 200, as applicable.  

 

APPENDIX II TO 2 CFR PART 200 

 
(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation adjusted 
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances 
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate. 

 
(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be 
effected and the basis for settlement. (All contracts in excess of $10,000)  

 
(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the 
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause 
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 CFR 
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”  

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted 
construction contract, the equal opportunity clause is incorporated by reference herein.  

 
(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime 
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance with 
the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR 
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In 
accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less 
than the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors 
must be required to pay wages not less than once a week. The non-Federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The decision to award a contract 
or subcontract must be conditioned upon the acceptance of the wage determination. The non- Federal entity must 
report all suspected or reported violations to the Federal awarding agency. The contracts must also include a provision 



 

for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor 
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in 
Part by Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be 
prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work, 
to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must report all 
suspected or reported violations to the Federal awarding agency.  

 
(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the 
non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a provision 
for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). 
Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer 
on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided 
that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked 
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and 
provide that no laborer or mechanic must be required to work in surroundings or under working conditions which are 
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or 
articles ordinarily available on the open market, or contracts for transportation or transmission of intelligence.  

 
(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding 
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must 
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations 
issued by the awarding agency.  

 
(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as 
amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non- 
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air 
Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).  

 
(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be 
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance 
with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties 
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or 
regulatory authority other than Executive Order 12549.  

 
(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee 



 

of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in 
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also 
disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such 
disclosures are forwarded from tier to tier up to the non-Federal award.  

 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 

 

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, 
offeror certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror 
further certifies that offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, as applicable, and all 
other pending matters are closed.  

 

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 

 

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror 
certifies that it will comply with the mandatory standards and policies relating to energy efficiency which are contained 
in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321 
et seq.; 49 C.F.R. Part 18).  

 

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 
 

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal 
Transit Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America 
Act and agrees to provide such certification or applicable waiver with respect to specific products to any Participating 
Agency upon request. Purchases made in accordance with the Buy America Act must still follow the applicable 
procurement rules calling for free and open competition. 

 

 
 
 
 
 
 
 
 
 

 



 

Required Clauses for Federal Assistance provided by FTA 

ACCESS TO RECORDS AND REPORTS 

Contractor agrees to: 

a)  Maintain all books, records, accounts and reports required under this Contract for a period of not less 
than three (3) years after the date of termination or expiration of this Contract or any extensions thereof 
except in the event of litigation or settlement of claims arising from the performance of this Contract, in 
which case Contractor agrees to maintain same until Public Agency, the FTA Administrator, the 
Comptroller General, or any of their duly authorized representatives, have disposed of all such litigation, 
appeals, claims or exceptions related thereto. 

b) Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data and records 
with regard to the Project, and to audit the books, records, and accounts with regard to the Project and to 
reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed for the 
purpose of audit and examination. 

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts.  Reference 49 CFR 18.39 (i)(11). 

CIVIL RIGHTS / TITLE VI REQUIREMENTS 

1) Non-discrimination.  In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of the 
Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at 49 U.S.C. 
§ 5332, Contractor or subcontractor agrees that it will not discriminate against any employee or applicant for 
employment because of race, color, creed, national origin, sex, marital status age, or disability.  In addition, 
Contractor agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue. 

2) Equal Employment Opportunity.  The following Equal Employment Opportunity requirements apply to this 
Contract: 

a. Race, Color, Creed, National Origin, Sex.  In accordance with Title VII of the Civil Rights Act, as amended, 
42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor regulations, “Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR, 
Parts 60 et seq., and with any applicable Federal statutes, executive orders, regulations, and Federal 
policies that may in the future affect construction activities undertaken in the course of this Project.  
Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, creed, national origin, sex, marital 
status, or age.  Such action shall include, but not be limited to, the following:  employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other 
forms of compensation; and selection for training, including apprenticeship.  In addition, Contractor 
agrees to comply with any implementing requirements FTA may issue. 

b. Age.  In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended, 29 
U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC) implementing 
regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit employment 
discrimination by Contractor against individuals on the basis of age, including present and prospective 



 

employees.  In addition, Contractor agrees to comply with any implementing requirements FTA may 
issue. 

c. Disabilities.  In accordance with Section 102 of the Americans with Disabilities Act of 1990, as amended 
(ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified individuals with 
disabilities in programs, activities, and services, and imposes specific requirements on public and private 
entities.  Contractor agrees that it will comply with the requirements of the Equal Employment 
Opportunity Commission (EEOC), “Regulations to Implement the Equal Employment Provisions of the 
Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to employment of persons with 
disabilities and with their responsibilities under Titles I through V of the ADA in employment, public 
services, public accommodations, telecommunications, and other provisions. 

d. Segregated Facilities.  Contractor certifies that their company does not and will not maintain or provide 
for their employees any segregated facilities at any of their establishments, and that they do not and will 
not permit their employees to perform their services at any location under the Contractor’s control 
where segregated facilities are maintained.  As used in this certification the term “segregated facilities” 
means any waiting rooms, work areas, restrooms and washrooms, restaurants and other eating areas, 
parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities 
provided for employees which are segregated by explicit directive or are in fact segregated on the basis 
of race, color, religion or national origin because of habit, local custom, or otherwise.  Contractor agrees 
that a breach of this certification will be a violation of this Civil Rights clause. 

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment.  In all solicitations, 
either by competitive bidding or negotiation, made by Contractor for work to be performed under a 
subcontract, including procurements of materials or leases of equipment, each potential subcontractor or 
supplier shall be notified by Contractor of Contractor's obligations under this Contract and the regulations 
relative to non-discrimination on the grounds of race, color, creed, sex, disability, age or national origin. 

4) Sanctions of Non-Compliance.  In the event of Contractor's non-compliance with the non-discrimination 
provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may 
determine to be appropriate, including, but not limited to:  1) Withholding of payments to Contractor under 
the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the Contract, in 
whole or in part. 

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with Federal 
assistance provided by FTA, modified only if necessary to identify the affected parties. 

DISADVANTAGED BUSINESS PARTICIPATION 

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by 
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is the 
policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as defined in 
49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted contracts. 

1) Non-Discrimination Assurances.  Contractor or subcontractor shall not discriminate on the basis of race, 
color, national origin, or sex in the performance of this Contract.  Contractor shall carry out all 
applicablerequirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.  Failure 
by Contractor to carry out these requirements is a material breach of this Contract, which may result in the 
termination of this Contract or other such remedy as public agency deems appropriate.  Each subcontract 
Contractor signs with a subcontractor must include the assurance in this paragraph. (See 49 CFR 26.13(b)). 



 

2) Prompt Payment.  Contractor is required to pay each subcontractor performing Work under this prime 
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s receipt of 
payment for that Work from public agency.  In addition, Contractor is required to return any retainage 
payments to those subcontractors within thirty (30) days after the subcontractor’s work related to this 
Contract is satisfactorily completed and any liens have been secured.  Any delay or postponement of 
payment from the above time frames may occur only for good cause following written approval of public 
agency.  This clause applies to both DBE and non-DBE subcontractors.  Contractor must promptly notify 
public agency whenever a DBE subcontractor performing Work related to this Contract is terminated or fails 
to complete its Work, and must make good faith efforts to engage another DBE subcontractor to perform at 
least the same amount of work.  Contractor may not terminate any DBE subcontractor and perform that 
Work through its own forces, or those of an affiliate, without prior written consent of public agency. 

3) DBE Program.  In connection with the performance of this Contract, Contractor will cooperate with public 
agency in meeting its commitments and goals to ensure that DBEs shall have the maximum practicable 
opportunity to compete for subcontract work, regardless of whether a contract goal is set for this Contract.  
Contractor agrees to use good faith efforts to carry out a policy in the award of its subcontracts, agent 
agreements, and procurement contracts which will, to the fullest extent, utilize DBEs consistent with the 
efficient performance of the Contract. 

ENERGY CONSERVATION REQUIREMENTS 

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in 
the State energy conservation plans issued under the Energy Policy and Conservation Act, as amended, 42 U.S.C. 
Sections 6321 et seq. and 41 CFR Part 301-10. 

FEDERAL CHANGES 

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including 
without limitation those listed directly or by reference in the Contract between public agency and the FTA, as they may 
be amended or promulgated from time to time during the term of this contract.  Contractor’s failure to so comply shall 
constitute a material breach of this Contract. 

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of 
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions.  All contractual provisions 
required by the DOT, as set forth in the most current FTA Circular 4220.1F, dated November 1, 2008, are hereby 
incorporated by reference.  Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed 
to control in the event of a conflict with other provisions contained in this Contract.  Contractor agrees not to perform 
any act, fail to perform any act, or refuse to comply with any public agency requests that would cause public agency to 
be in violation of the FTA terms and conditions. 

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES 

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and 
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the 
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any obligations or 
liabilities to agency, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter 
resulting from the underlying Contract. 



 

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance 
provided by the FTA.  It is further agreed that the clause shall not be modified, except to identify the subcontractor who 
will be subject to its provisions. 

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS 

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. §§ 
3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its actions pertaining to 
this Contract.  Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness and accuracy of 
any statement it has made, it makes, it may make, or causes to me made, pertaining to the underlying Contract or the 
FTA assisted project for which this Contract Work is being performed. 

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be 
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the 
right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal 
Government deems appropriate. 

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification to the Federal Government under a contract connected with a project that is financed in whole 
or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government 
reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the Contractor, to the extent 
the Federal Government deems appropriate. 

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal assistance 
provided by FTA.  It is further agreed that the clauses shall not be modified, except to identify the subcontractor who will 
be subject to the provisions. 

 

 

 

 

 

 

 

 

 

 



 

State Notice Addendum 

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential participants to 
include all county, city, special district, local government, school district, private K-12 school, higher education 
institution, state, tribal government, other government agency, healthcare organization, nonprofit organization and all 
other Public Agencies located nationally in all fifty states, issues this Request for Proposal (RFP) to result in a national 
contract.   

For your reference, the links below include some, but not all, of the entities included in this proposal: 

http://www.usa.gov/Agencies/State and Territories.shtml 

https://www.usa.gov/local-governments 
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Attachments 
Please see the following pages for additional information on our product offering. We’ve included the 
following flyers and attachments: 

• Sample Contract for End-Users 

• Sample SchoolMessenger SafeMail Service Level Agreement 
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Sample SchoolMessenger SafeMail Human Monitoring 
Service: Service Level Agreement 
This Service Level Agreement (SLA) for SchoolMessenger Safemail Human Monitoring Service is made by 
Intrado Interactive Services Corporation dba SchoolMessenger (“SchoolMessenger”) in connection with, and 
is part of, the Client’s underlying Agreement, the terms of which are hereby incorporated by reference into 
this SLA and vice versa. 

This SLA establishes the understanding for SchoolMessenger to provide Human Monitoring Services. 

1. Scope of Services 

a. SchoolMessenger shall monitor email communications to and from students within the 
Client’s SchoolMessenger network during the hours of coverage indicated in section 5 of this 
SLA.  

b. For Google Apps for Education Clients, SchoolMessenger shall monitor student Google 
Drive files and edits within the Client’s system during the hours of coverage indicated in 
section 5 of this SLA.  

c. A SchoolMessenger Human Monitor (“Monitor”) shall notify the Client’s HMS 
Administrator and/or Designated Emergency Contacts regarding any reportable content in 
accordance with this SLA. 

d. Use of student email accounts shall be limited to those individuals granted 
access/permissions by the Client. The Client shall be solely responsible for the assignment 
of email accounts, passwords or access codes, and the enforcement of user access security. 

e. SchoolMessenger shall use commercially reasonable efforts to assist the Client in identifying 
any known security breach, but SchoolMessenger shall not be liable to the Client or to any 
user for any inability, failure, or mistake in connection with such assistance. 

f. SchoolMessenger shall not make this Human Monitoring Service available until the Client 
has provided SchoolMessenger with the identity of and contact information for their HMS 
Administrator and Designated Emergency Contacts, pursuant to a completed and 
submitted HMS Service Configuration Form. 

g. SchoolMessenger provides this Human Monitoring Service to the Client in order to assist it in 
the protection of their students.  To that end, SchoolMessenger shall undertake every 
commercially reasonable effort to update its monitoring services to maximize detection of 
unsafe, graphic and/or obscene communications to or from the Client’s students. However, 
SchoolMessenger does not warrant, represent and/or guarantee that all unsafe 
communications can or will be detected through the monitoring of these student 
communications. 

 

2. Definitions 

a. HMS Administrator/ Primary Contact: the individual designated by the Client as the primary 
communication contact between SchoolMessenger and the Client and who shall manage 
and operate the SchoolMessenger accounts, security, and access on behalf of the Client’s 
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email account users. This individual will also receive SchoolMessenger’s HMS email 
referrals concerning flagged content in accordance with this SLA. 

b. Designated Emergency Contacts: individuals designated by the Client to be contacted in 
cases where an imminent threat to student safety has been reported in accordance with this 
SLA and the primary contact cannot be reached. 

c. SchoolMessenger Human Monitors: SchoolMessenger representatives trained in monitoring 
email communication and student Google Drive content though the HMS. 

d. Working Hours: 24 (twenty-four) hours a day, 7 (seven) days a week, excluding the following: 
December 24th at 5pm (Eastern Time Zone) to December 26th at 8am (Eastern Time Zone). 

 

3. Administrative Access Permissions 

a. SchoolMessenger’s Human Monitoring Service is provided to the Client in accordance with 
the tiered administrator access permissions selected and configured by the Client pursuant 
to their access and security needs. All such access permissions, and any changes to same, 
shall be controlled by the Client. 

 

4. HMS Administrator/ Primary Contact 

a. Prior to initiating Human Monitoring Services, SchoolMessenger requires that the Client 
identify and provide contact information for their designated HMS Administrator, as defined in 
paragraph 2. 

 

5. Designated Secondary Emergency Contacts 

a. Prior to initiating Human Monitoring Services, SchoolMessenger requires that the Client 
identify at least two (2) Designated Secondary Contacts, including their after-hours contact 
information and order of precedence.  

b. If there is a change in any of this information, the Client must immediately notify 
SchoolMessenger of any such changes. The Client’s failure to do so may result in a delay or 
inability of SchoolMessenger to comply with this SLA. 

 

6. Human Monitoring Service Levels 

a. Scope of Monitoring 

i. Emails Filtered 

1. All emails to or from student email accounts will be monitored and filtered. 

2. SchoolMessenger’s HMS provides passive filtering whereby emails are 
reviewed after the fact and there is no interference with the delivery of the 
message. 
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3. Emails will be initially monitored by an automated word-based filtering 
system. Only emails that are flagged by the automated system will be 
subsequently reviewed by human monitors. 

a. This filtering system is internally and actively maintained by 
SchoolMessenger’s HMS staff; however, some arguably relevant 
emails may be missed if they do not contain a relevant 
keyword/phrase currently in the list. 

4. Emails will also be monitored by Google Cloud Natural Language API, an 
automated third-party text filtering system.  

5. Emails and attachments will be sent to an automated image filter. Images 
characterized by this filter as being possibly pornographic in nature will be 
referred to a human monitor for further review. 

6. Emails flagged as SPAM by the Client’s SPAM filters will not be subject to 
further review. 

 

ii. Google Drive Content Filtered 

1. All files within students Google Drive will be passively filtered. 

2. Only Google Docs, Sheets, Slides, Microsoft Office Documents, Text Files, 
and Images that have been modified since the last scan will be filtered. 

3. SchoolMessenger’s HMS provides passive filtering whereby documents are 
reviewed after the fact and there is no interference with them. 

4. Document content will be initially monitored by an automated word-based 
filtering system. Only emails that are flagged by the automated system will be 
subsequently reviewed by human monitors. 

a. This filtering system is internally and actively maintained by 
SchoolMessenger’s HMS staff; however, some arguably relevant files 
may be missed if they do not contain a relevant keyword/phrase 
currently in the list. 

5. Document content will also be monitored by Google Cloud Natural Language 
API, an automated third-party text filtering system.  

6. Emails and attachments will be sent to an automated image filter. Images 
characterized by this filter as being possibly pornographic in nature will be 
referred to a human monitor for further review. 

7. Students will identified as belonging to an Organizational Unit that HMS 
filtering rules have been setup as instructed by the client. 

 

iii. Content Review 

1. Content will be reviewed by SchoolMessenger Human Monitors 24 (twenty-
four) hours a day, 7 (seven) days a week, excluding the following: 
December 24th at 5pm (Eastern Time Zone) to December 26th at 8am 
(Eastern Time Zone). 
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2. Monitors will review a message within 24 hrs of receipt. 

3. In the case of extraordinary circumstances, as described in 
section Limitations, emails will be reviewed by SchoolMessenger human 
monitors within 48 hours. 

 

iv. Human Monitoring Process and Action Plan 

1. Upon review, if an email is determined to be of concern, the human monitor 
will classify the content as follows: 

a. Urgent / Time Critical; 

i. Threat of Imminent Violence 

ii. Threat of Imminent Suicide / Suicidal Ideation 

b. Non-Urgent 

2. Once classified in accordance with the above, the Human Monitor will take 
the following actions: 

a. Urgent / Time Critical 

i. The human monitor will immediately email and phone the 
HMS Administrator, identifying the matter as of the highest 
importance; 

ii. If unable to confirm contact with the HMS Administrator, 
whether by email or by phone, the human monitor will resend 
the above noted email and cc the Designated Emergency 
Contacts, and will continue to attempt phone contact with the 
HMS Administrator; 

iii. If the human monitor is still unable to confirm contact with the 
HMS Administrator or Designated Emergency Contacts, he or 
she will also contact the Client’s Designated Emergency 
Contacts by phone and will leave a voicemail if unable to 
make contact. 

b. Non-Urgent 

i. Email the Client’s HMS Administrator. 

3. Any such emails will include a copy of the relevant content along with the 
category classification and contact information for the assigned human 
monitor. If the Client has any questions or concerns regarding a given email, 
they should contact the assigned human monitor as soon as possible. 

4. If a human monitor determines that a flagged content is not reportable, it will 
be categorized and resolved/closed without further review or referral. 

5. Content identified as SPAM will be deleted. 

6. If required by law, School Messenger Solutions will report content to the 
appropriate authorities. 
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v. Email Notifications Requiring Log-in Credentials to View Content 

1. Reviewed content that requires log-in credentials in order to view content 
and/or attachments will NOT be reviewed by a human monitor. For example: 
Facebook, YouTube, Google Docs, etc. 

 

vi. Retention 

1. All content that have been reviewed by a human monitor will be recorded and 
tracked though SchoolMessenger’s ticket tracking system. This does not 
include any content identified by a human monitor as SPAM and deleted. 

2. Records of messages that were reported to the Client will be archived and 
retained by SchoolMessenger for 7 (seven) years. 

 

vii. Client Escalation 

1. If the Client has any questions or concerns regarding the classification of any 
particular referral, the Client should direct their initial inquiry to the assigned 
human monitor. 

2. If the Client is unsatisfied with the response given and/or the resolution 
proposed by the human monitor, they can escalate the matter further using 
the escalation process set out in paragraph 11(b) of this SLA. 

 

7. Client Feedback 

a. If the Client feels that a message was missed or mischaracterized by SchoolMessenger’s 
human monitoring team, or if they have any other feedback, whether general or specific, 
regarding their Human Monitoring Service, they can send an email the SchoolMessenger 
HMS team at info@SchoolMessenger.com with any such suggestions and examples of 
same. 

 

8. Family Educational Rights and Privacy Act (FERPA) 

a. In accordance with FERPA, SchoolMessenger shall not disclose any student’s education 
records, personal identifiable information, or other related records monitored, maintained and 
retained by SchoolMessenger through the Human Monitoring Service without prior authority, 
or as required under applicable law. SchoolMessenger shall maintain the privacy and 
confidentiality of all student education records and shall allow the Client’s legal designates to 
inspect and review the student education records upon request. SchoolMessenger shall not 
disclose or transmit student education records or information to any unauthorized party 
without the prior consent of the student, guardian and/or the Client’s legal designates, or by 
court order, administrative order, or subpoena. SchoolMessenger shall not be responsible for 
any violations of FERPA unless such violation is the result of the intentional and willful act of 
SchoolMessenger. 
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9. Maintenance & Downtime 

a. SchoolMessenger guarantees that the SchoolMessenger HMS platform shall be available 
98% of the time, excluding scheduled downtime for maintenance and unscheduled 
emergency downtime. 

b. SchoolMessenger will provide notice in advance of any maintenance and/or updates to the 
platform which may require an interruption of service and will undertake commercially 
reasonable efforts to schedule such downtime during off-peak hours. 

 

10. Technical Support & Escalation 

a. SchoolMessenger ‘s technical support team is available from 8am to 9pm EST/EDT by 
phone, email and live chat, as well as 24/7 emergency pager support. 

b. The following SchoolMessenger contacts are available if an issue or inquiry requires 
escalation beyond any given human monitor or technical support representative: 

 

11. Limitations 

a. This SLA and any applicable service, performance or availability guarantees do not apply in 
the following circumstances: 

i. Due to factors outside of SchoolMessenger’s control, including but not limited to 
natural acts of God, acts of any governmental body, unavailability of or interruption or 
delay in telecommunications or third-party services, virus attack or hackers, failure of 
third-party software of inability to obtain raw materials, supplies or power used in or 
equipment needed for provision of this SLA; 

ii. That result from the Client’s and/or third-party hardware or software;  

iii. Resulting from outages between SchoolMessenger’s Internet Connectivity Provider 
and SchoolMessenger’s web and/or email servers; 

iv. Relating to Domain Name Server (DNS) issues outside the control of 
SchoolMessenger; 

v. Due to scheduled downtime, including upgrades and emergency maintenance; or 

vi. Due to any negligence, willful misconduct, or use of the services in breach of this 
SLA or related service contract. 

 

12. Severability 

a. In the event that any part of this Agreement is deemed void, invalid, illegal or unenforceable, 
in whole or in part, the remaining provisions or parts shall continue in full force and effect. 

 

13. Termination of Human Monitoring Services 

a. Either party may terminate the Human Monitoring Services provided under this SLA at any 
time by providing thirty (30) day notice of the intent to terminate. SchoolMessenger may also 



 

 
113 | P a g e  

terminate or suspend any and all such services immediately, without prior notice or liability, if 
the Client is in breach of any of the terms or conditions of this SLA. 

 

  






