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The Operational Experts for Workday 
It’s time to leave the inefficiency and complexity of legacy 
BPO in the past.

As a pioneer of the Business Process as a Service — 

or BPaaS — model, OneSource Virtual (OSV)

innovates how we use technology to deliver business 

services within a single application. For us,

that application is Workday.

Services to enhance your 
business continuity

Trapped in the antiquated lift-and-shift model of business 

process outsourcing (BPO)? Find out what’s possible with 

BPaaS services that automate transactional tasks, reducing 

time and money spent on administration and allowing you 

to optimize in-house resources supporting your business.

Services include:

• Payroll

• Garnishments

• COBRA

• Benefits Administration

• AP Automation

• Payroll Tax

• Workforce
Administration

1 Application + 1 Service provider =
Greater simplicity and business 
continuity for your success

“With our enhanced process, we are more 

scalable for growth within our company.”

Director of Accounting Operations, 

TripAdvisor

“Partnering with OSV allowed 2U to maintain 

control over our payroll process and data, while 

being able to scale resources during our hyper-

growth phase. ”

Roehl Navarro, Sr. Director, Financial Business 

Processes and Systems, 2U



Go beyond traditional BPO... To OSV’s comprehensive 
BPaaS solution
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Say goodbye to:

• Complexity - BPO services exist outside your
organization’s processes

• Lack of transparency - BPO forces you to give up
control of your data

• Restrictive approach - requires costly coding and
integration modifications

• Increased risk of error - manual processes
constantly exposed to human error

• Rigid infrastructure - traditional business
outsourcing can restrict your growth

Say hello to:

• Efficiency - BPaaS services delivered inside your
existing Workday environment

• Complete data control & immediate access -
through cloud-hosted networks

• Flexibility - built-to-order service that lets you
choose what to turn on

• Automated processes - free your people to focus
on moving your business forward

• Adaptive infrastructure - designed to scale with
your organization and support change
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Learn more about how OSV’s BPaaS 
will create a higher return on your 
Workday investment by visiting 
www.onesourcevirtual.com.




