
iParq’s permit management and enforcement system provides a virtual front 
counter for permit sales and an administrative system for complete back-end 
control. 

Permit Management Module
Access granted-anywhere, anytime.
iParq’s cloud-based permit management module gives community managers full 
control of the property’s parking, including individualized permission-based 
permitting. 

Parking Managers will receive a customized online portal, specific to their 
operation, that allows for permit applications and pre-approved permit orders. 
All permit information is automatically communicated to the enforcement devices.

Parkers can glide through an easy-to-use online portal to request access and 
receive digital parking permits. Physical parking permits will be 
automatically mailed if necessary, whereas virtual permits will be assigned and 
ready to use, in real-time.

Permits Managed.
Enforcement Solved.
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Features
• Manage all virtual and physical permit sales online
• Sell an unlimited variety of permits
• Accept online payments through a PCI-Compliant portal
• Permit inventory tracking and control
• Secure online administrative access
• Unlimited number of administrators
• Detailed audit trail/permit tracking
• Easily integrated with existing systems
• Robust and easy-to-use reporting tools
• Custom branded landing pages
• Intuitive design for self-service
• Dedicated customer support
• Average 99.9% uptime
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Enforcement Management Module
No Questions. Just Answers.
The powerful combination of permit and citation data, coupled with the tools 
necessary to ensure parking compliance for residential communities.

Easy to Use Tools:
iParq will equip your team with the following:

• Android Samsung Phone (handheld device)
• Bluetooth enabled printer
• iParq’s app rITD, provides enforcement information to make the right decision 

at the right time. rITD includes LPR software to allow enforcement teams to 
have access to quick and accurate citation issuance and permit compliance.

 

Features:
• Citation lifecycle tracking 
• Secure online citation payment and appeals for parking customers (violators)
• Automated citations notifications and fulfillment sent to the customer via 

email or US Postal Service
• Handheld notifications alert enforcement team of repeat offenders (scofflaw) 
• Unlimited storage
• Secure online administrative access 
• Flexible and easy-to-use reporting tools

Information 
at your 

fingertips.

Permits Managed.
Enforcement Solved.


