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Tab 1 - Master Agreement
General Terms and Conditions

¢ Customer Support
» The vendor shall provide timely and accurate technical advice and sales support. The
vendor shall respond to such requests within one (1) working day after receipt of the
request.

¢ Disclosures

» Respondent affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor or service to a public servant in connection with this contract.

» The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

¢ Renewal of Contract
» Unless otherwise stated, all contracts are for a period of three (3) years with an option to
renew for up to two (2) additional one-year terms or any combination of time equally not
more than 2 years if agreed to by Region 14 ESC and the vendor.

¢ Funding Out Clause

» Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A
contract for the acquisition, including lease, of real or personal property is a commitment
of the entity’s current revenue only, provided the contract contains either or both of the
following provisions:

» Retains to the entity the continuing right to terminate the contract at the expiration of each
budget period during the term of the contract and is conditioned on a best efforts attempt
by the entity to obtain appropriate funds for payment of the contract.

¢ Shipments (if applicable)

» The awarded vendor shall ship ordered products within seven (7) working days for goods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendor shall notify the entity placing the order as to why the product has not shipped and
shall provide an estimated shipping date. At this point the participating entity may cancel
the order if estimated shipping time is not acceptable.

¢ Tax Exempt Status

» Since this is a national contract, knowing the tax laws in each state is the sole responsibility

of the vendor.



¢ Payments
» The entity using the contract will make payments directly to the awarded vendor or their
affiliates (distributors/business partners/resellers) as long as written request and
approval by NCPA is provided to the awarded vendor.

¢ Adding authorized distributors/dealers

» Awarded vendors may submit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

» Purchase orders and payment can only be made to awarded vendor or
distributors/business partners/resellers previously approved by NCPA.

» Pricing provided to members by added distributors or dealers must also be less than or
equal to the pricing offered by the awarded contract holder.

» All distributors/partners/resellers are required to abide by the Terms and Conditions of
the vendor's agreement with NCPA.

¢ Pricing

» All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. It is the awarded vendor’s responsibility to keep all pricing up to date
and on file with NCPA.

» All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing

¢ Warranty
» Proposal should address the following warranty information:
= Applicable warranty and/or guarantees of equipment and installations including
any conditions and response time for repair and/or replacement of any components
during the warranty period.
= Availability of replacement parts
= Life expectancy of equipment under normal use
* Detailed information as to proposed return policy on all equipment
» Products
= Vendor shall provide equipment, materials and products that are new unless
otherwise specified, of good quality and free of defects
» Construction
= Vendor shall perform services in a good and workmanlike manner and in
accordance with industry standards for the service provided.

¢ Safety
» Vendors performing services shall comply with occupational safety and health rules and
regulations. Also all vendors and subcontractors shall be held responsible for the safety of
their employees and any conditions that may cause injury or damage to persons or

property.



¢ Permits
» Since this is a national contract, knowing the permit laws in each state is the sole
responsibility of the vendor.
¢ Indemnity

» The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its
participants, administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the vendor, vendor employees or
vendor subcontractors in the preparation of the solicitation and the later execution of the
contract.

¢ Franchise Tax
» The respondent hereby certifies that he/she is not currently delinquent in the payment of
any franchise taxes.

¢ Supplemental Agreements
» The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the participating entity and awarded vendor.

¢ Certificates of Insurance

» Certificates of insurance shall be delivered to the Public Agency prior to commencement of
work. The insurance company shall be licensed in the applicable state in which work is
being conducted. The awarded vendor shall give the participating entity a minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor
shall require all subcontractors performing any work to maintain coverage as specified.

¢ Legal Obligations
» Itis the Respondent’s responsibility to be aware of and comply with all local, state, and
federal laws governing the sale of products/services identified in this RFP and any
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and
regulation must be followed even if not specifically identified herein.
¢ Protest

» A protest of an award or proposed award must be filed in writing within ten (10) days from
the date of the official award notification and must be received by 5:00 pm CST. Protests
shall be filed with Region 14 ESC and shall include the following:

= Name, address and telephone number of protester

= Original signature of protester or its representative

= Identification of the solicitation by RFP number

» Detailed statement of legal and factual grounds including copies of relevant
documents and the form of relief requested



» Any protest review and action shall be considered final with no further formalities being
considered.

¢ Force Majeure

» If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in
part to carry out its obligations under this Agreement then such party shall give notice and
full particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such
notice, so far as it is affected by such Force Majeure, shall be suspended during the
continuance of the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with all
reasonable dispatch.

» The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders and regulation of any kind of
government of the United States or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty

¢ Prevailing Wage

» It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the
responsibility of the Vendor to monitor the prevailing wage rates as established by the
appropriate department of labor for any increase in rates during the term of this contract
and adjust wage rates accordingly.

¢ Termination

» Either party may cancel this contract in whole or in part by providing written notice. The
cancellation will take effect 30 business days after the other party receives the notice of
cancellation. After the 30th business day all work will cease following completion of final
purchase order.

¢ Open Records Policy
» Because Region 14 ESC is a governmental entity responses submitted are subject to release
as public information after contracts are executed. If a vendor believes that its response, or
parts of its response, may be exempted from disclosure, the vendor must specify page-by-
page and line-by-line the parts of the response, which it believes, are exempt. In addition,



the respondent must specify which exception(s) are applicable and provide detailed
reasons to substantiate the exception(s).

The determination of whether information is confidential and not subject to disclosure is
the duty of the Office of Attorney General (OAG). Region 14 ESC must provide the OAG
sufficient information to render an opinion and therefore, vague and general claims to
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal
arguments on behalf of any vendor. Respondent are advised to consult with their legal
counsel concerning disclosure issues resulting from this procurement process and to take
precautions to safeguard trade secrets and other proprietary information.



Process

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for
evaluation, response must have been submitted on time, and satisfy all mandatory requirements
identified in this document.

¢ Contract Administration

» The contract will be administered by Region 14 ESC. The National Program will be
administered by NCPA on behalf of Region 14 ESC.

¢ Contract Term

» The contract term will be for three (3) year starting from the date of the award. The
contract may be renewed for up to two (2) additional one-year terms or any combination
of time equally not more than 2 years.

» It should be noted that maintenance/service agreements may be issued for up to (5) years
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreements for the term of the agreement provided they are
signed prior to the termination or expiration of this contract.

¢ Contract Waiver
» Any waiver of any provision of this contract shall be in writing and shall be signed by the
duly authorized agent of Region 14 ESC. The waiver by either party of any term or
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of
any further or additional right that such party may hold under this contract.
¢ Products and Services additions
» Products and Services may be added to the resulting contract during the term of the
contract by written amendment, to the extent that those products and services are within
the scope of this RFP.
¢ Competitive Range
» It may be necessary for Region 14 ESC to establish a competitive range. Responses notin
the competitive range are unacceptable and do not receive further award consideration.
¢ Deviations and Exceptions
» Deviations or exceptions stipulated in response may result in disqualification. Itis the
intent of Region 14 ESC to award a vendor’s complete line of products and/or services,
when possible.
¢ Estimated Quantities
» The estimated dollar volume of Products and Services purchased under the proposed
Master Agreement is $30 million dollars annually. This estimate is based on the anticipated
volume of Region 14 ESC and current sales within the NCPA program. There is no
guarantee or commitment of any kind regarding usage of any contracts resulting from this
solicitation



¢ Evaluation
» Region 14 ESC will review and evaluate all responses in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices. NCPA will assist the lead agency in evaluating proposals. Recommendations for
contract awards will be based on multiple factors, each factor being assigned a point value
based on its importance.
¢ Formation of Contract
» Aresponse to this solicitation is an offer to contract with Region 14 ESC based upon the
terms, conditions, scope of work, and specifications contained in this request. A solicitation
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor
must submit a signed Signature Form with the response thus, eliminating the need for a
formal signing process. Contract award letter issued by Region 14 ESC is the counter-
signature document establishing acceptance of the contract.
¢ NCPA Administrative Agreement
» The vendor will be required to enter and execute the National Cooperative Purchasing
Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The
agreement establishes the requirements of the vendor with respect to a nationwide
contract effort.
¢ Clarifications / Discussions

» Region 14 ESC may request additional information or clarification from any of the
respondents after review of the proposals received for the sole purpose of elimination
minor irregularities, informalities, or apparent clerical mistakes in the proposal.
Clarification does not give respondent an opportunity to revise or modify its proposal,
except to the extent that correction of apparent clerical mistakes results in a revision. After
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions
with those respondent’s whose proposals are determined to be reasonably susceptible of
being selected for award. Discussions occur when oral or written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications
involving information essential for determining the acceptability of a proposal or that
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will
not assist respondent bring its proposal up to the level of other proposals through
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet
to neither obtain further consideration nor will it provide any information about other
respondents’ proposals or prices.

¢ Multiple Awards

» Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will
ensure that any ensuing contracts fulfill current and future requirements of the diverse and
large number of participating public agencies.

¢ Past Performance
» Past performance is relevant information regarding a vendor’s actions under previously
awarded contracts; including the administrative aspects of performance; the vendor’s



history of reasonable and cooperative behavior and commitment to customer satisfaction;
and generally, the vendor’s businesslike concern for the interests of the customer.

Evaluation Criteria

¢ Pricing (40 points)
» Electronic Price Lists
* Products, Services, Warranties, etc. price list
= Prices listed will be used to establish both the extent of a vendor’s product lines,
services, warranties, etc. available from a particular bidder and the pricing per item.

¢ Ability to Provide and Perform the Required Services for the Contract (25 points)
» Product Delivery within participating entities specified parameters
» Number of line items delivered complete within the normal delivery time as a percentage
of line items ordered.
Vendor’s ability to perform towards above requirements and desired specifications.
Past Cooperative Program Performance
Quantity of line items available that are commonly purchased by the entity.

YV VV V

Quality of line items available compared to normal participating entity standards.

¢ References and Experience (20 points)
» A minimum of ten (10) customer references for product and/or services of similar scope
dating within past 3 years
» Respondent Reputation in marketplace
» Past Experience working with public sector.
» Exhibited understanding of cooperative purchasing

¢ Value Added Products/Services Description, (8 points)
» Additional Products/Services related to the scope of RFP
» Marketing and Training
» Minority and Women Business Enterprise (MWBE) and (HUB) Participation
» Customer Service

¢ Technology for Supporting the Program (7 points)
» Electronic on-line catalog, order entry use by and suitability for the entity’s needs
» Quality of vendor’s on-line resources for NCPA members.
» Specifications and features offered by respondent’s products and/or services
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14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the
Master Agreement, or (ii) for any payments required to be made with respect to such
order, and (c) shall not be ohligated, liable or responsible for any failure by the Public
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the
due authorization and approval necessary to purchase under the Master Agreement. NCPA
makes no representations or guaranties with respect to any minimum purchases required
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or
Public Agency under this Agreement or the Master Agreement.

The Public Agency participating in the NCPA contract and Vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and
employees shall not be made party to any claim for breach of such agreement.

4+ Term of Agreement
» This Agreement shall be in effect so long as the Master Agreement remains in effect,

provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA
shall survive the term of this Agreement.

¢ Fees and Reporting
» The awarded vendor shall electronically provide NCPA with a detailed quarterly report

showing the dollar volume of all sales under the contract for the previous quarter. Reports
are due on the fifteenth (15t%) day after the close of the previous quarter. Itis the
responsibility of the awarded vendor to collect and compile all sales under the contract
from participating members and submit one (1) report. The report shall include at least
the following information as listed in the example below:

Entity Name Zip Code State PO or Job # Sale Amount

Total

» Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported.

From the invoice the vendor shall pay to NCPA an administrative fee based upon the tiered
fee schedule below. Vendor's annual sales shall be measured on a calendar year basis.
Deadline for term of payment will be included in the invoice NCPA provides.

Annual Sales Through Contract Administrative Fee
0 - $30,000,000 2%
$30,000,001 - $50,000,000 1.5%
$50,000,001+ 1%




Matthew Mackel

Director, Business Development

PO Box 701273
Houston, TX 77270

April 19, 2022
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[V All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below)

[ ] American Somoa [ ] Northern Marina Islands
[ ] Federated States of Micronesia [ ] Puerto Rico
[ ] Guam []u.s. virgin Islands

[ ] mMidway islands
¢ Minority and Women
Business Enterprise (MWBE) and (HUB) Participation N/A

» Itis the policy of some entities participating in NCPA to involve minority and women
business enterprises (MWBE) and historically underutilized businesses (HUB) in the
purchase of goods and services. Respondents shall indicate below whether or not they are
an M/WBE or HUB certified.

»  Minority / Women Business Enterprise

o Respondent Certifies that this firm is a M/WBE L]
= Historically Underutilized Business
» Respondent Certifies that this firm is a HUB []

+ Residency
> Responding Company’s principal place of business is in the city of _Lewisvile
State of _NC
+ Felony Conviction Notice
» Please Check Applicable Box;
[1  Apublically held corporation; therefore, this reporting requirement is not applicable.
[/  Isnot owned or operated by anyone who has been convicted of a felony.
[l  1sowned or operated by the following individual(s) who has/have been convicted of
a felony
3 If the 3 box is checked, a detailed explanation of the names and convictions must be
attached.
¢ Distribution Channel
» Which best describes your company’s position in the distribution channel:
[ ] Manufacturer Direct [ ] Certified education/government reseller
[ Authorized Distributor ~ [_] Manufacturer marketing through reseller
[ ] value-added reseller [ ] Other:
¢ Processing Information
» Provide company contact information for the following:
» Sales Reports / Accounts Payable

Contact Person:  Bennette Roberson
Title: Bid/Contracts Agent

Company: Kaplan Early Learning Company
Address: 1310 Lewisville-Clemmaons Rd

City: Lewisville State: NC Zip‘. 27023
. B00-334-2014 il- bids@kaplanco.com
Phone: Email:




=  Purchase Orders
Contact Person; _ Dareen Shouse

Title: Manager, Order Processing & Assisted Customer Support

Company: Kaplan Early Learning Company

Address: PO Box 609
City: Lewisville State: NC Zip: 27023
Phone: 800-334-2014 Email:  orders@kaplanco.com

» Sales and Marketing
Contact Person; __Shawna Tiner

Title: _ Territory Manager

Company: Kaplan Early Learning Company

AddrESS: PO Box 347
City: __Meridian State; _ TX Zip: _ 76665
Phone: 800-334-2014 Ext. 5280 Email: stiner@kaplanco.com

¢ Pricing Information

» In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer

all future product introductions at prices that are proportionate to Contract Pricing,
= [fanswer is no, attach a statement detailing how pricing for NCPA participants
would be calculated for future product introductions.
m Yes [:| No

> Pricing submitted includes the required NCPA administrative fee. The NCPA fee is

calculated based on the invoice price to the customer.

Yes [:| No
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¢ Green Initiatives (if applicable)
> As our business grows, we want to make sure we minimize our impact on the Earth’s
climate. We are taking every step we can to implement innovative and responsible
environmental practices throughout NCPA to reduce our carbon footprint, reduce waste,
energy conservation, ensure efficient computing and much more. To that effort we ask
respondents to provide their companies environmental policy and /or green initiative.

¢ Anti-Discrimination Policy (if applicable)
» Describe your organizations’ anti-discrimination policy.

¢ Vendor Certifications (if applicable)
> Provide a copy of all current licenses, registrations and certifications issued by federal,
state and local agencies, and any other licenses, registrations or certifications from any
other governmental entity with jurisdiction, allowing respondent to perform the covered
services including, but not limited to, licenses, registrations, or certifications. Certifications
can include M/WBE, HUB, and manufacturer certifications for sales and service.



Tab 4 —~ Vendor Profile

Kaplan Early Learning Company
Brief History

Kaplan Early Learning Company had its beginning in 1949 when Leon Kaplan opened a
toy store in downtown Greensboro, North Carolina, for the holiday buying season. In
1950 he and his wife moved the store, Tiny Town, to West Fifth Street in Winston-
Salem, North Carolina. Tiny Town carried toys, juvenile furniture, and games. It wasn’t
long before the store outgrew the modest space and moved to West Fourth Street. One
of the reasons for the store’s success was that Mr. Kaplan made a point of offering
unigue and out-of-the-ordinary toys. Another Tiny Town opened in the Thruway
Shopping Center in Winston-Salem, North Carolina, in 1955. Mr. Kaplan had several
stores located in Atlanta, Georgia, Boca Raton, Florida, and Washington, DC.

Mr. Kaplan’s interest in educational books and toys led him to form the School Supply
Division (known today as Kaplan Early Learning Company) in 1968. The School Supply
division distributed early childhood educational materials and unigue toys, showing the
learning experience children can get from each one. Kaplan Early Learning Company
sells products to school systems, childcare centers, and federal groups such as military
child development centers and recreational programs, special needs programs and to
private companies as well as the general public. Kaplan Early Learning Company has
become a major distributor of early childhood educational materials in the United
States.

Kaplan Early Learning Company has been a family-oriented business from the very
beginning. The founders, Leon and Renee Kaplan and their five children have all been
involved with the business. Their son Howard Kaplan joined the company in 1969 and is
now Chief Executive Officer. The Forsyth Family Focus awarded Kaplan Early Learning
Company with their Family-Smart Workplace Award in April 2000. This award
recognizes local companies for their work in helping employees balance work and family
life.

Kaplan Early Learning Company creates several catalogs each year along with sales
brochures and pamphlets published periodically throughout the year. Kaplan continually
strives to enhance the quality of early childhood products by offering educators
outstanding materials and training. In 2001, Kaplan created the Professional
Development Team whose focus is to partner with early childhood professionals and
build customer relations through developing and adapting the most appropriate and
current work in assessment, curriculum and training products for educators.

Today, Kaplan Early Learning Company is a leader in the distribution of educational
materials. Kaplan currently has over 40 educational sales consultants located
throughout the United States assisting customers with their educational material
requirements and classroom setups. Kaplan Early Learning Company is a major supplier
for Head Start {a federal program that provides disadvantaged infants and preschoolers









Lakeshore Learning Materials, School Specialty, Community Playthings

Kaplan Early Learning Company creates several catalogs each year along with sales
brochures and pamphlets published periodically throughout the year. Kaplan continually
strives to enhance the quality of early childhood products by offering educators outstanding
materials and training. In 2001, Kaplan created the Professional Development Team whose
focus is to partner with early childhood professionals and build customer relations through
developing and adapting the most appropriate and current work in assessment, curriculum
and training products for educators.

Today, Kaplan Early Learning Company is a leader in the distribution of educational
materials. Kaplan currently has over 40 educational sales consultants located throughout
the United States assisting customers with their educational material requirements and
classroom setups. Kaplan Early Learning Company is a major supplier for Head Start (a
federal program that provides disadvantaged infants and preschoolers with educational,
health, nutritional, and social services). Kaplan is authorized to sell in all 50 states and to
U.S. military bases across the world.

Kaplan Early Learning Company’s philosophy is simple; “We will be the premier resource
and service provider in the childhood development arena, focusing on educational
environments, innovative products, information and services directed toward learning
readiness”. Our success lies in our strong business reputation for quality products, excellent
customer service, and our role as a resource for all current and potential customers. Thanks
to the dedication, loyalty, and hard work of Kaplan employees, the company has tripled in
size since 1980. Kaplan Early Learning Company will continue to grow and prosper through
the continued efforts of our employees working as a customer-focused team. Last year
Kaplan celebrated its 50" year of serving the early childhood educational market.

Kaplan Early Learning Company possesses many unique aspects that set our company apart
from our competitors. Let’s look at three specific examples.

e First, Kaplan’s business philosophy requires a company-wide team appreach to
customer satisfaction. Each Kaplan employee is responsible for our customers’
Kaplan experience. This has allowed our employees to directly increase our
customer base, our market share and our fiscal growth. We are not just employees
of a company — we are the company. And, as such, we have a voice in our success.
In the present world of “business as usual”, Kaplan Early Learning Company core
values promote exceptional customer satisfaction and loyalty.



e Second, Kaplan also is aware that innovative products are required in the
educational world of today. Technology is essential in our schools and Kaplan is
always on the forefront of new technological products for classrooms. We also use
the latest technology to provide an e-market place to allow teachers to download e-
books, music, resource books, and actual lesson plans planned by educational
professionals to expand their teaching resources.

e Finally, Kaplan Early Learning Company has expanded our company’s focus from
simply being a vendor supplying products to providing Professional Development
courses for teachers, educators, and early childhood care providers. These courses
can be customized to meet specific school district requirements.

— Marketing Contract

A co-branded press release within first 30 days - We have capabilities to produce the

press release and distribute among most effective channels

Announcement of award through any applicable social media sites - We have over
10,000 foliowers throughout out Kaplan Early Learning Company social media channels,
including Facebook, Twitter, Pinterest, LinkedIn, Google+ and Instagram

Direct mail campaigns - We have in-house marketing project management and in-house
graphic designers to facilitate these campaignsin a timely manner

Participation in trade shows - Our sales forces attend hundreds of trade shows annually.

Kaplan has a Marketing Department that empioys 10 full-time marketing specialists
supported by a professional photographer and website programmers. The department
is ted by Anna Wilmoth, Vice President/Director of Marketing, has been with Kaplan for
10 years in a leadership capacity. Our commitment to market this contract is supported
by these proposals:

e Marketing team will design and initiate a custom advertising plan that will
incorporate the talent and expertise of multiple departments to achieve the best
promotional outcome.

¢ Marketing pieces advertising the contract with terms will be mailed to all eligible
customers. Quarterly mailing will focus attention on the contract and the
partnership between Omnia and Kaplan.

s Digital promotion of contract using social media outlets.

e Kaplan’s Targeted Sales Team will create a targets-sales plan of contact via
phone contracted customers to ensure they know about the contract, the terms,
and any additional information they may require. Our Targeted Sales Team
supports the marketing campaigns that Kaplan has for many customers.

e Our 48 territory managers will also market the contract by visiting customers,
attending conferences and contacting eligible customers to ensure they have
access to the contract’s information.

We have an in-house digital graphic designer and team to execute specific tanding pages around

these types of opportunities.
— A typical plan includes alignment of both our digital and print efforts for a joint roliout
within the first 90 days of planning. Digital efforts typically include an email blast to the



appropriate audience, social media outreach where applicable, custom landing page and
formatted email blasts for employees to forward to their contacts. Print efforts typically
include a targeted postcard/flyer featuring the announcement, applicable representatives
and cross promoting any digital efforts. Thereafter, our experienced sales force of 50
representatives nation-wide continues to spread the word on the streets through a
combination of in-person visits and phone calls. Our telesales department also has the
ability to conduct larger phone awareness campaigns.

The sales force is notified of the agreement the initial national push from the corporate
office. They are then in conversations with their area managers to determine the best plan
of attach — which normatly consists of tradeshow promotions, in-person visits and phone
calls to all interested parties.

~ Kaplan Early Learning Company offers online ordering via our My Kaplan online ordering
system. Its advantages are:

e My Kaplan website will only allow you to enter valid item/SKU numbers and has the
capability of allowing only certain items to be purchased with your approval.

e My Kaplan website will show current item availability. If an item is out of stock is will
show on our website; drop ship items that ship from the manufacturer are noted on
our website by stating “Ships from Manufacturer”.

e Ability to save orders for future delivery dates.

e Ability to allow you to approve or modify pending orders based on tiered approval
levels unique to your organization.

e User friendly screens

e Ability to check the status of pending orders.

e When transferring and receiving data exchanged with our site we use SSL (Secure
Sockets Layer) — the highest standard in online encryption technology — to ensure
that your personal and credit card information remains secure.

e Ability to enter multiple ship-to addresses for the same order.

e My Kaplan will list retail price and contract price of items on-line.

e Ability for notification of user ID and password if forgotten.

e Ability to pay by credit card or charge your Kaplan account using a purchase order.

e Assistance to user{s) by on-line chat or by phone if needed.

— Kaplan Early Learning Company’s Customer Account Support Department is open Monday-
Friday 8 am to 7 pm EST. The department is manned by 12 customer service professionals
averaging 15 years' experience with Kaplan. Because Kaplan has an integrated PeopleSoft
system, one tolil-free phone call to TCC is all that is required to solve billing issues, tracking
orders, checking on backorders, etc.

— Kaplan Early Learning Company and our affiliated subsidiaries strive as an integral corporate
business objective to support health and safety and environmental conservation in existing
operations.

» We participate in recycling efforts with our packaging and corrugated goods 35% -
45% post-consumer material. We promote the value and critical importance of
minimizing the packaging used with our products and in our office environment. We
have made major significant capital investments in a packaging distribution system



that effectively generates state-of-the-art shipment consolidations to minimize
packaging requirements.

e We conduct continued internal audits to evaluate manufacturing and shipment
practices. We have a deep desire to ensure natural resources for wood
manufacturing are conserved to promote a wildlife habitat. We are good stewards
of natural resources evaluating and monitoring practices.

e Our organization makes every effort to understand and comply with environmental
regulations. We work in close partnership with associated suppliers and vendors to
ensure safety standards are adopted throughout our processes and for our people.
We work in close partnership with associated suppliers and vendors to demonstrate
environmental ethics.

e We use materials and energy efficiently to conserve natural resources. This would
include recycled pallets for all storage and outbound shipments and actively
participate in packaging recycling programs. We monitor energy consumption
through facility thermostat control.

e The health and safety of our employees is a critical and central priority in every
facility. Our policy is to ensure we offer a safe work environment and to comply
with all local, national and international regulations. Employees are educated for
the prevention of job-related injuries, property damage and environmental
accidents through training programs. Our joint safety performance is a measure of
our success.

e We minimize the creation of scrap material and focus on the opportunity to recycle
waste. No hazardous solids or gases are omitted.

e Corporate purchasing includes environmental criteria to support, promote and
maintain environmentally responsible practices.

Diversity at Kaplan Early Learning Company is a business imperative. Just as our customer
base is infinitely diverse, so is our workforce. Our commitment to diversity leads to higher
quality of work by broadening our range of talents and stimulating our creativity. It enriches
the work atmosphere itself. Accordingly, it is the goal of Kaplan Early Learning Company to
foster and maintain a corporate-wide culture that supports and promotes diversity, so that
all employees, regardiess of their background, feel welcome, included, valued, supported,
and able to succeed.

Kaplan Early Learning Company is committed to being an organization where all people
are treated fairly, recognized for their individuality, promoted based on performance and
encouraged to reach their full potential.

Kaplan Early Learning Company is an equal opportunity employer committed to a culturally
diverse workforce. Opportunities for employment and advancement will be available on a
non-discriminatory basis — without regard to race, color, religion, age, gender, gender
identity, sexual orientation, national origin, disability, pregnancy, marital status, veteran
status or any other legally protected status. We work to maintain an environment free from
discrimination and harassment.

We take affirmative action, in accordance with the law, to have minorities and women
represented appropriately throughout the workforce, and to provide qualified physically



challenged persons, disabled veterans, and veterans of the Vietnam era an opportunity for
employment and advancement. Kaplan Early Learning Company is committed to ensuring
compensation is in compliance with all applicable laws and regulations and internally
equitable. All employees will be compensated fairly regardless of race, color, religion, sex,
sexual orientation, national origin, age, disability, veteran status or marital status.

Kaplan is not M/WBE certified; however Kaplan’s merchandise department is committed to
expanding our current M/WBE participation wherever possible. We anticipate more new
minority and/or women owned business opportunities in the future and will continue to
furnish innovative, quality products for our early childhood educational market.

Kaplan Early Learning Company purchases early childhood educational materials from over 625
vendors worldwide. Our approach to business has always been to find the best products for our
customers while promoting diversity vendor purchasing. During the fiscal year of 2021, Kaplan
purchased over 6.6 million dollars of products from Minority and/or Woman-Owned
businesses.
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Tab 8 — Value Added Products and Services

Kaplan Early Learning Company is a provider of early childhood classroom materials, technology
products, curriculum, furniture and furnishings, and other instructional materials. Kaplan is not
an office supplies company but a company that offers early childhood educators the products,
knowledge, and support to meet their unique needs in educating their students. Kaplan Early
Learning Company is pleased to offer the contract terms for our early childhood education
materials to meet the desires of Region 14 ESC members as well as our furniture, carpets, cots
and mats.

Let's review some unique Kaplan added-value offers that will appeal to the Region 14 ESC
members.

Kaplan Online Floor Planner:

Make your classroom vision into a reality with our free online floor planning tool. Enter
the dimensions of your space and then simply drag and drop your favorite Kapian
products into your virtual classroom. You can rearrange your virtual classroom until
you're satisfied with the design, view it in 3-D and estimate the cost.

Customize Classroom Lists & Correlation List:

Selecting appropriate materials has never been simpler! Our customized classroom lists
& curriculum correlations, researched and developed by our education experts, suggest
materials aligned to specific standards, benchmarks, and objectives.

MY KAPLAN, Customizable Online Supply Procurement Solution:
The only full service provider in the early childhood industry, Kaplan Early Learning
Company has a unique perspective. We do more than sell supplies. Our goal is to
streamline your supply procurement process without sacrificing quality or service. My
Kaplan, our customizable e-commerce system, was designed with customers like you in
mind. It offers a sophisticated set of onfine tools that take the complexity out of
purchasing supplies. You'll know exactly who’s ordering what, when and for how much.
It is all at your fingertips!

e Fast, convenient and secure way to order the supplies you need

s View contract pricing and discounts, as applicable

e Track orders and shipments

e \iew order history

e Create shopping lists

« Approve or modify pending orders based using tiered approval levels unigue to

your organization
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Federal Funds Certifications

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The
following certifications and provisions may be required and apply when a Participating Agency expends
federal funds for any purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326,
all contracts, including small purchases, awarded by the Participating Agency and the Participating
Agency's subcontractors shall contain the procurement provisions of Appendix II to Part 200, as
applicahle.

APPENDIX II TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense
Acquisition Regulations Council (Councils) as authorized by 41 U.5.C. 1908, must address administrative,
contractual, or legal remedies in instances where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

« Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the
Participating Agency reserves all rights and privileges under the applicable laws and regulations
with respect to this procurement in the event of breach of contract by either party.

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by
which it will be effected and the basis for settlement. (All contracts in excess of $10,000)

e Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the
Participating Agency reserves the right to immediately terminate any agreement in excess of
$10,000 resulting from this procurement process in the event of a breach or default of the
agreement by Offeror as detailed in the terms of the contract

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts
that meet the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include
the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order
11246, “Equal Employment Opportunity” (30 CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339),
as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor.”

« Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any
federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein,



(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation,
all prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3 144, and 3146-3148) as
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions
Applicable to Contracts Covering Federally Financed and Assisted Construction™). In accordance with the
statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of
the wage determination. The non- Federal entity must report all suspected or reported violations to the
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency.

o Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the
term of an award for all contracts and subgrants for construction or repair, offeror will be in
compliance with all applicable Davis-Bacon Act provisions

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-370 8). Where applicable, all contracts
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or
Jaborers must include a provision for compliance with 40 11.5.C. 3702 and 3704, as supplemented by
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of
40 hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to
the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for
transportation or transmission of intelligence.

e Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror
certifies that offeror will be in compliance with all applicable provisions of the Contract Work
Hours and Safety Standards Act during the term of an award for all contracts by Participating
Agency resulting from this procurement process.

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition
of “funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a
contract with a small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or research work under that “funding
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.



e« Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (F) above

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251~
1387), as amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision
that requires the non- Federal award to agree to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPA).

e Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency member
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (G) above

(H) Debarment and Suspension (Executive Orders 12549 and 12689)-—A contract award (see 2 CFR
180.220) must not be made to parties listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement Executive
Orders 12549 (3 CFR part 1986 Comp,, p. 189) and 12689 (3 CFR part 1989 Comp,, p. 235), “Debarment
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other
than Executive Order 12549,

e Pursuant to Federal Rule (II) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror certifies that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation by any federal department or agency. If at any time during the term of
an award the offeror or its principals becomes debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation by any federal department or
agency, the offeror will notify the Participating Agency

() Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will not
and has not used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U.S.C. 1352, Each tier must also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

¢ Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term and after the awarded term of an award for all contracts by
Participating Agency resulting from this procurement process, the offeror certifies that it is in
compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).
The undersigned further certifies that:
o No Federal appropriated funds have been paid or will be paid for on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or



erployee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of a
Federal contract, grant, loan, or cooperative agreement.

o Ifany funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of congress, or an employee of a Member of
Congress in connection with this Federal grant or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, “Distlosure Form to Report Lobbying”, in
accordance with its instructions.

o The undersigned shall require that the language of this certification be included in the
award documents for all covered sub-awards exceeding $100,000 in Federal funds at all
appropriate tiers and all subrecipients shall certify and disclose accordingly.

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this
procurement process, offeror certifies that it will comply with the record retention requirements detailed
in 2 CFR § 200.333. The offeror further certifies that offeror will retain all records as required by 2 CFR §
200.333 for a period of three years after grantees or subgrantees submit final expenditure reports or
quarterly or annual financial reports, as applicable, and all other pending matters are closed.

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement
process, offeror certifies that it will comply with the mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the
Energy Policy and Conservation Act (42 U.S.C. 6321 etseq.; 49 C.F.R. Part 18).

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad
Administration, or Federal Transit Administration funds, offeror certifies that its products comply with
all applicable provisions of the Buy America Act and agrees to provide such certification or applicable
waiver with respect to specific products to any Participating Agency upon request. Purchases made in
accordance with the Buy America Act must still follow the applicable procurement rules calling for free
and open competition.

CERTIFICATION OF ACCESS TO RECORDS

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives
shall have access to any documents, papers, or other records of offeror that are pertinent to offeror’s
discharge of its obligations under the Contract for the purpose of making audits, examinations, excerpts,















Required Clauses for Federal Assistance provided by FTA

ACCESS TO RECORDS AND REPORTS

Contractor agrees to:

a)

b)

Maintain all books, records, accounts and reports required under this Contract for a period of not less
than three (3) years after the date of termination or expiration of this Contract or any extensions
thereof except in the event of litigation or settlement of claims arising from the performance of this
Contract, in which case Contractor agrees to maintain same until Public Agency, the FTA
Administrator, the Comptroller General, or any of their duly authorized representatives, have
disposed of all such litigation, appeals, claims or exceptions related thereto.

Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data and records
with regard to the Project, and to audit the books, records, and accounts with regard to the Project
and to reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably
needed for the purpose of audit and examination.

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. Reference 49 CFR 18.39

(i)(11).

1)

2)

CIVIL RIGHTS / TITLE VI REQUIREMENTS

Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 US.C. §
20004, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at
49 U.S.C. § 5332, Contractor or subcontractor agrees that it will not discriminate against any employee
or applicant for employment because of race, color, creed, national origin, sex, marital status age, or
disability. In addition, Contractor agrees to comply with applicable Federal implementing regulations
and other implementing requirements FTA may issue.

Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to
this Contract:

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as
amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to
comply with all applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor
regulations, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor, 41 CFR, Parts 60 et seq., and with any applicable Federal statutes, executive
orders, regulations, and Federal policies that may in the future affect construction activities
undertaken in the course of this Project. Contractor agrees to take affirmative action to ensure that
applicants are employed, and that employees are treated during employment, without regard to \
their race, color, creed, national origin, sex, marital status, or age. Such action shall include, but not
be limited to, the following: employment, upgrading, demotion or transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other forms of compensation; and
selection for training, including apprenticeship. In addition, Contractor agrees 1o comply with any
implementing requirements FTA may issue.

b. Age. Inaccordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended,
29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC)
implementing regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit
employment discrimination by Contractor against individuals on the basis of age, including present



3)

4)

and prospective employees. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue.

¢, Disahbilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as
amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified
individuals with disabilities in programs, activities, and services, and imposes specific requirements
on public and private entities. Contractor agrees that it will comply with the requirements of the
Equal Employment Opportunity Commission (EEOC), “Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to
employment of persons with disabilities and with their responsibilities under Titles I through V of
the ADA in employment, public services, public accommodations, telecommunications, and other
provisions.

d. Segregated Facilities. Contractor certifies that their company does not and will not maintain or
provide for their employees any segregated facilities at any of their establishments, and that they do
not and will not permit their employees to perform their services at any location under the
Contractor’s control where segregated facilities are maintained. As used in this certification the
term “segregated facilities” means any waiting rooms, work areas, restrooms and washrooms,
restaurants and other eating areas, parking lots, drinking fountains, recreation or entertainment
areas, transportation, and housing facilities provided for employees which are segregated by
explicit directive or are in fact segregated on the basis of race, color, religion or national origin
because of habit, local custom, or otherwise, Contractor agrees that a breach of this certification
will be a violation of this Civil Rights clause.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all
solicitations, either by competitive bidding or negotiation, made by Contractor for work to be
performed under a subcontract, including procurements of materials or leases of equipment, each
potential subcontractor or supplier shall be notified by Contractor of Contractor's obligations under this
Contract and the regulations relative to non-discrimination on the grounds of race, color, creed, sex,
disability, age or national origin,

Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination
provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may
determine to be appropriate, including, but not limited to: 1) Withholding of payments to Contractor
under the Contract until Contractor complies, and /or; 2) Cancellation, termination or suspension of the
Contract, in whole or in part.

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with
Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

DISADVANTAGED BUSINESS PARTICIPATION

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation hy
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is
the policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as
defined in 49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted

contracts.

1

Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on the basis of race,
color, national origin, or sex in the performance of this Contract. Contractor shall carry out all
applicablerequirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.
Failure by Contractor to carry out these requirements is a material breach of this Contract, which may




result in the termination of this Contract or other such remedy as public agency deems appropriate.
Each subcontract Contractor signs with a subcontractor must include the assurance in this paragraph.
(See 49 CFR 26.13(b)).

2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s
receipt of payment for that Work from public agency. In addition, Contractor is required to return any
retainage payments to those subcontractors within thirty (30) days after the subcontractor’s work
related to this Contract is satisfactorily completed and any liens have been secured. Any delay or
postponement of payment from the above time frames may occur only for good cause following written
approval of public agency. This clause applies to both DBE and non-DBE subcontractors. Contractor
must promptly notify public agency whenever a DBE subcontractor performing Work related to this
Contract is terminated or fails to complete its Work, and must make good faith efforts to engage another
DBE subcontractor to perform at least the same amount of work. Contractor may not terminate any
DBE subcontractor and perform that Work through its own forces, or those of an affiliate, without prior
written consent of public agency.

3) DBE Program. In connection with the performance of this Contract, Contractor will cooperate with
public agency in meeting its commitments and goals to ensure that DBEs shall have the maximum
practicable opportunity to compete for subcontract work, regardless of whether a contract goal is set
for this Contract. Contractor agrees to use good faith efforts to carry out a policy in the award of its
subcontracts, agent agreements, and procurement contracts which will, to the fullest extent, utilize
DBEs consistent with the efficient performance of the Contract.

ENERGY CONSERVATION REQUIREMENTS

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are
contained in the State energy conservation plans issued under the Energy Policy and Conservation Act, as
amended, 42 U.S.C. Sections 6321 et seq. and 41 CFR Part 301-10.

FEDERAL CHANGES

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives,
including without limitation those listed directly or by reference in the Contract between public agency and the
FTA, as they may be amended or promulgated from time to time during the term of this contract. Contractor’s
failure to so comply shall constitute a material breach of this Contract.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual
provisions required by the DOT, as set forth in the most current FTA Circular 4220.1F, dated November 1, 2008,
are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all FTA mandated terms
shall be deemed to control in the event of a conflict with other provisions contained in this Contract. Contractor
agrees not to perform any act, fail to perform any act, or refuse to comply with any public agency requests that
would cause public agency to be in violation of the FTA terms and conditions.

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES

Agency and Contractor acknowledge and agree that, absent the Federal Government's express written consent and
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any



obligations or liabilities to agency, Contractor, or any other party (whether or not a party to that contract)
pertaining to any matter resulting from the underlying Contract.

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor
who will be subject to its provisions.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31
U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its
actions pertaining to this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms the
truthfulness and accuracy of any statement it has made, it makes, it may make, or causes to me made, pertaining to
the underlying Contract or the FTA assisted project for which this Contract Work is being performed.

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves ‘
the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the
Federal Government deems appropriate.

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement,
submission, or certification to the Federal Government under a contract connected with a project that is financed in
whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the
Contractor, to the extent the Federal Government deems appropriate.

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal
assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the
subcontractor who will be subject to the provisions.
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
3/18/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder is an ADDITIONAL INSURED, the palicy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certlficate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUGER

Scott insurance

400 Bellemeade Street, Suite 201
Greensbaro NC 27401

CONTAGT

Name: | Catrle Sowards

PHONE
C,

4 336-510-0073 | FAX oy, 434-455-8540

E#Dﬁléss: csowards@scottins.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Fireman's Fund Insurance Company (A+) 21873
INSURED , KAPLEAR-0T| \super B Hanover Insurance Company (A) 22292
Efg »ﬁ) g)afeliﬂg\%l';f_acr[gwl%.lcog;nﬁ?fy' Inc. msURER ¢ : American Autemobile Insurance Company (A+) 21849
Lewisville NC 27023 msURER b : Markel Insurance Company (A) 38870
WSURER E : Encova (A-) 12372

INSURER F : Travelars

COVERAGES CERTIFICATE NUMBER: 290948861

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR ADDLISUBK POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD L wyD POLICY NUMBER (MMIDDIYYYY) | {MMADDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY USC013422220 31142022 3172023 EACH OCCURRENCE $ 1,000,000
M DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea ogourrence) § 100,000
MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
poucy [ | GBS LOG PRODUGTS - GOMPIOP AGG | § 2,000,000
OTHER: A
. COMBINED SINGLE LIMIT
¢ | AUTOMOBILE LIABILITY SCV012250-22-01 3142022 3/4/2023 {Ea aceyden $ 1 000,000
X | ANY AUTO BODILY {NJURY (Per parson) | §
ALL OWNED SCHEDULED i
AT SoHEe BODILY INJURY (Per accident} | $
% NON-OWNED PROPERTY DAMAGE 3
HIRED AUTOS AUTOS {Per accident)
CompiCollision $ 100011000
A | X | UMBRELLA LIAB X USCO0881222U 34112022 3//2023
D | 2 | OCCUR MKLV2ELE101350 12022 32023 |EACHOCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED | i RETENTION § 10x5 Excess $ 10,000,000
E |WORKERS COMPENSATION WOB1033635 34112022 31/2023 X g%ﬁTUTE | | arr-
AND EMPLOYERS' LIABILETY ‘
ANY PROBRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
If yas, describe under
DESCRIPTION OF OPERATIONS below E,L. DISEASE - PGLICY LIMIT | $ 1,000,000
B | Prof Liab ERO LHR D260318 05 3172022 3M/2023 | Limit 200,000
F | CyberfCrime 106742187 3142022 3M/2023 | Limit 2,000,000

DESGRIPTION OF OPERATIONS { LOCATIONS / VEHIGLES {ACORD t61, Additlonal Rernarks Schedule, may be attached if more space Is required)
WCO28848753444 - Argonaut Insurance - Workers Compensation coverage for the following states: AZ, CA, CQ, CT, FL, LA, NY, OK, TX

$1,000,000/$1,000,000/$1,000,000

CERTIFICATE HOLDER

CANGELLATION

Region 14 Education Service Center

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WiLL BE DELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

1850 State Highway 351
Abilene TX 79601

AUTHORIZED REPRESENTATIVE

!’/}‘:',Lu:."!‘i,c)z.’:mjif‘.,
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