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APPENDIX A
CONTRACT

This Contract (“Contract”) is made as of , 202X by and between Language Line
Services, Inc. (“Contractor”) and Region 4 Education Service Center (“Region 4 ESC")
for the purchase of Interpretation and Translation Services and Related Solutions(“the
products and services”).

RECITALS

WHEREAS, Region 4 ESC issued Request for Proposals Number R210605 for Interpretation
and Translation Services and Related Solutions (“RFP”), to which Contractor provided a
response (“Proposal”); and

WHEREAS, Region 4 ESC selected Contractor’'s Proposal and wishes to engage Contractor
in providing the services/materials described in the RFP and Proposal,

WHEREAS, both parties agree and understand the following pages will constitute the
Contract between the Contractor and Region 4 ESC, having its principal place of business at
7145 West Tidwell Road, Houston, TX 77092.

WHEREAS, Contractor included, in writing, any required exceptions or deviations from
these terms, conditions, and specifications; and it is further understood that, if agreed to by
Region 4 ESC, said exceptions or deviations are incorporated into the Contract.

WHEREAS, this Contract consists of the provisions set forth below, including provisions of
all attachments referenced herein. In the event of a conflict between the provisions set forth
below and those contained in any attachment, the provisions set forth below shall control.

WHEREAS, the Contract will provide that any state and local governmental entities, public
and private primary, secondary and higher education entities, non-profit entities, and agencies
for the public benefit (“Public Agencies”) may purchase products and services at prices
indicated in the Contract upon the Public Agency’s registration with OMNIA Partners.

1) Term of agreement. The term of the Contract is for a period of three (3) years unless
terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region
4 ESC's intent renew the Contract. Contractor may elect not to renew by providing three
hundred sixty-five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may
mutually agree to extend the term of this Agreement. Contractor acknowledges and
understands Region 4 ESC is under no obligation whatsoever to extend the term of this
Agreement.

2) Scope: Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.
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3)

4)

5)

6)

7

8)

9)

Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and
Final Offer(s).

Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted
by Region 4 ESC, the following order of precedence shall prevail:

i.  This Contract

ii.  Offeror's Best and Final Offer
iii.  Offeror’s proposal
iv. RFP and any addenda

Commencement of Work. The Contractor is cautioned not to commence any billable work or
provide any material or service under this Contract until Contractor receives a purchase order
for such work or is otherwise directed to do so in writing by Region 4 ESC.

Entire Agreement (Parol evidence). The Contract, as specified above, represents the final
written expression of agreement. All agreements are contained herein and no other
agreements or representations that materially alter it are acceptable.

Assignment of Contract. No assignment of Contract may be made without the prior written
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.).

Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to
perform this Contract, a successor in interest must guarantee to perform all obligations under
this Contract. Region 4 ESC reserves the right to accept or reject any new party. A change
of name agreement will not change the contractual obligations of Contractor.

Contract Alterations. No alterations to the terms of this Contract shall be valid or binding
unless authorized and signed by Region 4 ESC.

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional

distributors or dealers, other than those identified at the time of submitting their proposal, to
sell under the Contract without notification and prior written approval from Region 4 ESC.
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers
must also be less than or equal to the Contractor’s pricing.

11) TERMINATION OF CONTRACT

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate
the Contract if purchase volume is determined to be low volume in any 12-month period.
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to
failure by Contractor to carry out any obligation, term or condition of the contract. Region
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any
of the following:

i. Providing material that does not meet the specifications of the Contract;

ii. Providing work or material was not awarded under the Contract;

iii. Failing to adequately perform the services set forth in the scope of work and
specifications;
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b)

d)

iv. Failing to complete required work or furnish required materials within a reasonable
amount of time;

v. Failing to make progress in performance of the Contract or giving Region 4 ESC
reason to believe Contractor will not or cannot perform the requirements of the
Contract; or

vi. Performing work or providing services under the Contract prior to receiving an
authorized purchase order.

Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of
concern may result in Contract cancellation. Upon cancellation under this paragraph, all
goods, materials, work, documents, data and reports prepared by Contractor under the
Contract shall immediately become the property of Region 4 ESC.

Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely
manner, or Contractor violates any of the covenants, agreements, or stipulations of this
Contract Region 4 ESC reserves the right to terminate the Contract immediately and
pursue all other applicable remedies afforded by law. Such termination shall be effective
by delivery of notice, to the Contractor, specifying the effective date of termination. In such
event, all documents, data, studies, surveys, drawings, maps, models and reports
prepared by Contractor will become the property of the Region 4 ESC. If such event does
occur, Contractor will be entitled to receive just and equitable compensation for the
satisfactory work completed on such documents.

Delivery/Service Failures. Failure to deliver goods or services within the time specified, or
within a reasonable time period as interpreted by the purchasing agent or failure to make
replacements or corrections of rejected articles/services when so requested shall
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a
reasonable time period, for all expenses incurred.

Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable
wholly or in part to carry out its obligations under this Agreement then such party shall
give notice and full particulars of Force Majeure in writing to the other party within a
reasonable time after occurrence of the event or cause relied upon, and the obligation of
the party giving such notice, so far as it is affected by such Force Majeure, shall be
suspended during the continuance of the inability then claimed, except as hereinafter
provided, but for no longer period, and such party shall endeavor to remove or overcome
such inability with all reasonable dispatch.

The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the
United States or the State of Texas or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty.

Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by
providing written notice. The cancellation will take effect 30 business days after the other
party receives the notice of cancellation. After the 30th business day all work will cease
following completion of final purchase order.

CONTRACT
3



12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds
and permits required for the operation of the business conducted by Contractor. Contractor
shall remain fully informed of and in compliance with all ordinances and regulations pertaining
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or
terminated.

13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the terms and
conditions of the Contract shall survive the expiration or termination of the Contract. All
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of
the Contract.

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If
delivery is not or cannot be made within this time period, the Contractor must receive
authorization for the delayed delivery. The order may be canceled if the estimated shipping
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be
included in all pricing offered unless otherwise clearly stated in writing.

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may
make the determination to return the material to the Contractor at no cost to Region 4 ESC.
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be
responsible for arranging the return of the defective or incorrect material.

16) Payments. Payment shall be made after satisfactory performance, in accordance with all
provisions thereof, and upon receipt of a properly completed invoice.

17) Price Adjustments. Should it become necessary or proper during the term of this Contract to
make any change in design or any alterations that will increase price, Region 4 ESC must be
notified immediately. Price increases must be approved by Region 4 ESC and no payment for
additional materials or services, beyond the amount stipulated in the Contract shall be paid
without prior approval. All price increases must be supported by manufacturer documentation,
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility
to keep all pricing up to date and on file with Region 4 ESC. All price changes must be
provided to Region 4 ESC, using the same format as was provided and accepted in the
Contractor’s proposal.

Price reductions may be offered at any time during Contract. Special, time-limited reductions
are permissible under the following conditions: 1) reduction is available to all users equally; 2)
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price
reduction during the Contract term.

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC
reserves the right to audit the accounting for a period of three (3) years from the time such
purchases are made. This audit right shall survive termination of this Agreement for a period
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense.
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing
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being offered that is materially inconsistent with the pricing under this agreement, Region 4
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-
party auditing firm. In the event of an audit, the requested materials shall be provided in the
format and at the location designated by Region 4 ESC.

19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor
may substitute a new product or model if the replacement product meets or exceeds the
specifications and performance of the discontinued model and if the discount is the same or
greater than the discontinued model.

20) New Products/Services. New products and/or services that meet the scope of work may be
added to the Contract. Pricing shall be equivalent to the percentage discount for other
products. Contractor may replace or add product lines if the line is replacing or supplementing
products, is equal or superior to the original products, is discounted similarly or greater than
the original discount, and if the products meet the requirements of the Contract. No products
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC
may require additions to be submitted with documentation from Members demonstrating an
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.

21) Options. Optional equipment for products under Contract may be added to the Contract at
the time they become available under the following conditions: 1) the option is priced at a
discount similar to other options; 2) the option is an enhancement to the unit that improves
performance or reliability.

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in
writing.

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their
work as required or directed. Upon completion of the work, the premises shall be left in good
repair and an orderly, neat, clean, safe and unobstructed condition.

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared,
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the
cost of site preparation in a purchase order. Site preparation includes, but is not limited to:
moving furniture, installing wiring for networks or power, and similar pre-installation
requirements.

25) Reqistered Sex Offender Restrictions. For work to be performed at schools, Contractor
agrees no employee or employee of a subcontractor who has been adjudicated to be a
registered sex offender will perform work at any time when students are or are reasonably
expected to be present. Contractor agrees a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at Region 4 ESC’s
discretion. Contractor must identify any additional costs associated with compliance of this
term. If no costs are specified, compliance with this term will be provided at no additional
charge.

26) Safety measures. Contractor shall take all reasonable precautions for the safety of employees
on the worksite and shall erect and properly maintain all necessary safeguards for protection
of workers and the public. Contractor shall post warning signs against all hazards created by
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its operation and work in progress. Proper precautions shall be taken pursuant to state law
and standard practices to protect workers, general public and existing structures from injury
or damage.

27) Smoking. Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.

28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC,
payment may be made for materials not incorporated in the work but delivered and suitably
stored at the site or some other location, for installation at a later date. An inventory of the
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be
stored and protected in a secure location and be insured for their full value by the Contractor
against loss and damage. Contractor agrees to provide proof of coverage and additionally
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite,
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's
responsibility to protect all materials and equipment. Contractor warrants and guarantees that
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance.

29) Funding Out Clause. A Contract for the acquisition, including lease, of real or personal
property is a commitment of Region 4 ESC'’s current revenue only. Region 4 ESC retains the
right to terminate the Contract at the expiration of each budget period during the term of the
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate
funds for payment of the contract.

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its
administrators, employees and agents against all claims, damages, losses and expenses
arising out of or resulting from the actions of the Contractor, Contractor employees or
subcontractors in the preparation of the solicitation and the later execution of the Contract.
Any litigation involving either Region 4 ESC, its administrators and employees and agents will
be in Harris County, Texas.

31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within
website, marketing materials and advertisement. Any use of Region 4 ESC name and logo
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must
have prior approval from Region 4 ESC.

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC
prior to commencement of work. The Contractor shall give Region 4 ESC a minimum of ten
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall
require all subcontractors performing any work to maintain coverage as specified.

33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local,
state, and federal laws governing the sale of products/services and shall comply with all laws
while fulfilling the Contract. Applicable laws and regulation must be followed even if not
specifically identified herein.
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Fi TRAC EF
The undersigned hereby offers and, if awarded, agrees to fumnish goods and/or services in strict

compliance with the terms, specifications and conditions at the prices proposed within response
unless noted in writing.

Company Name _ Tanguage Line Services. Inc.
Address _ 1 Lower Ragsdale Drive, Building 2
City/State/Zip __Manterey, CA 93940
Telephone No. _ 800-752-6096
Email Address __ Cavaliere-CFO@Languageline com
Printed Name __Bopaventura A Cavaliere
Title hief Fislan fficer

Authorized signature

Accepted by Region 4 ESC:
Contract No. __R210605

Initial Contract Term___01/01/2022 to 12/31/2024
WW W 10/26/2021
Region 4 ESC Authorized Board Member Date
Margaret S. Bass
Print Name

- ‘ 10/26/2021
Region 4 ESC Authorized Board Member Date

Linda F. Tinnerman
Print Name




Appendix B

TERMS & CONDITIONS ACCEPTANCE FORM

Signature on the Offer and Contract Signature form certifies complete acceptance of the terms
and conditions in this solicitation and draft Contract except as noted below with proposed
substitute language (additional pages may be attached, if necessary). The provisions of the
RFP cannot be modified without the express written approval of Region 4 ESC. If a proposal
is returned with modifications to the draft Contract provisions that are not expressly approved
in writing by Region 4 ESC, the Contract provisions contained in the RFP shall prevail.

Check one of the following responses:

¥ Offeror takes no exceptions to the terms and conditions of the RFP and draft Contract.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

0O Offeror takes the following exceptions to the RFP and draft Contract. All exceptions must
be clearly explained, reference the corresponding term to which Offeror is taking exception
and clearly state any proposed modified language, proposed additional terms to the RFP

and draft Contract must be included:

(Note: Unacceptable exceptions may remove Offeror's proposal from consideration for
award. Region 4 ESC shall be the sole judge on the acceptance of exceptions and
modifications and the decision shall be final.

If an offer is made with modifications to the contract provisions that are not expressly

approved in writing, the contract provisions contained in the RFP shall prevail.)

Section/Page | Term, Condition, or
Specification

Exception/Proposed Modification

Accepted
(For Region 4
ESC'’s use)
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Languageline

Solutionsid

August 26, 2021
Dear Ms. Wallace,

On behalf of LanguageLine Solutions (Languageline), | am pleased to submit our response to Region 4
Education Service Center (ESC), Request for Proposal for Interpretation and Translation Services and
Related Solutions. LanguageLine has supported ESC’s language access needs for over 4 years, and we
have the capacity and experience to continue supporting ESC and its partnering public agencies around
the country.

We are the recognized industry leader in providing language access to government agencies at every
tier, with a client base of over 10,000 federal, state, and local government agencies from coast-to-coast,
and the top 50 metropolitan areas, including over 7,000 school districts nationally. Our linguists take
pride in being as prepared as possible to deliver superior interpreting and translation services, especially
in educational setting where their skills strengthen communication between school staff members,
parents, students, and Limited Proficient English, Deaf, and Hard-of-Hearing communities. As the trusted
partner to more than 30,000 organizations, the following are some of the advantages we offer ESC
through our services:

Quality Linguists: Our team of professional, rigorously screened, and vetted interpreters and
translators will support ESC in an efficient, culturally sensitive way to ensure compliance and
outcomes within ESC. Our interpreters are subject to quality assurance processes that ensure
they maintain their certifications and qualifications to support population in each region.
Complimentary Implementation: Our experienced implementation team is available to support
ESC personnel throughout our working relationship. We provide customized, ongoing support,
including staff training and complimentary language access tools, all personalized to your
specific needs, to ensure that your personnel continue to use language services efficiently and
cost-effectively.

Dedicated Account Management: Languageline extends to ESC, and Omnia Partners, a
dedicated team of eight (8) Government-focused Account Executives to fully support the needs
of ESC and its partners across the country. ESC and Omnia Partners’ primary Account Executive
and point of contact, Kelly Mistry, is fully available for regular meetings with your personnel.
Kelly has more than 10 years’ experience working in and with governmental organizations and
will oversee the entire working relationship between your organization and Languageline,
connecting you to the resources and an executive level of support should it be needed.
Customizable Reports: Your dedicated Account Executive will work closely with ESC to
understand your organization’s specific needs and preferences. We can set up customizable
reporting and billing options so that you can fully understand and manage your organization’s
usage patterns.

Our proposal response is designed to demonstrate our understanding of ESC’s needs, and our
experience and capability in implementing your required deliverables set forth in this solicitation. Should
you require clarification or additional information regarding our response, please contact me Kelly
Mistry at (831) 238-5433 or by e-mail at kmistry@Ilanguageline.com.

Sincerely,
Kelly Mistry, Strategic Account Executive

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com




Region 4 Education Service Center Solicitation Number 21-06

Tab 1 — Draft Contract and Offer and Contract Signature Form (Appendix A)
a. Terms and Conditions Acceptance Form (Appendix B)

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 1



APPENDIX A

DRAFT CONTRACT
This Contract (“Contract’) is made as of , 202X by and between _Language Line
Services. Inc. (“Contractor’) and Region 4 Education Service Center

(‘Region 4 ESC”) for the purchase of Interpretation and Translation Services and Related
Solutions(“the products and services”).
RECITALS

WHEREAS, Region 4 ESC issued Request for Proposals Number R for (“RFP”),
to which Contractor provided a response (“Proposal’); and

WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor in
providing the services/materials described in the RFP and Proposal,

WHEREAS, both parties agree and understand the following pages will constitute the Contract
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West
Tidwell Road, Houston, TX 77092.

WHEREAS, Contractor included, in writing, any required exceptions or deviations from these
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4
ESC, said exceptions or deviations are incorporated into the Contract.

WHEREAS, this Contract consists of the provisions set forth below, including provisions of all
attachments referenced herein. In the event of a conflict between the provisions set forth below
and those contained in any attachment, the provisions set forth below shall control.

WHEREAS, the Contract will provide that any state and local governmental entities, public and
private primary, secondary and higher education entities, non-profit entities, and agencies for the
public benefit (“Public Agencies”) may purchase products and services at prices indicated in the
Contract upon the Public Agency’s registration with OMNIA Partners.

1) Term of agreement. The term of the Contract is for a period of three (3) years unless
terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region
4 ESC's intent renew the Contract. Contractor may elect not to renew by providing three
hundred sixty-five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may
mutually agree to extend the term of this Agreement. Contractor acknowledges and
understands Region 4 ESC is under no obligation whatsoever to extend the term of this
Agreement.

2) Scope: Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.
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3)

4)

5)

6)

7)

8)

9)

Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and
Final Offer(s).

Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted
by Region 4 ESC, the following order of precedence shall prevail:

i.  This Contract

ii. Offeror's Best and Final Offer
ii.  Offeror’s proposal
iv. RFP and any addenda

Commencement of Work. The Contractor is cautioned not to commence any billable work or
provide any material or service under this Contract until Contractor receives a purchase order
for such work or is otherwise directed to do so in writing by Region 4 ESC.

Entire Agreement (Parol evidence). The Contract, as specified above, represents the final
written expression of agreement. All agreements are contained herein and no other
agreements or representations that materially alter it are acceptable.

Assignment of Contract. No assignment of Contract may be made without the prior written
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.).

Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to
perform this Contract, a successor in interest must guarantee to perform all obligations under
this Contract. Region 4 ESC reserves the right to accept or reject any new party. A change
of name agreement will not change the contractual obligations of Contractor.

Contract Alterations. No alterations to the terms of this Contract shall be valid or binding
unless authorized and signed by Region 4 ESC.

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional

distributors or dealers, other than those identified at the time of submitting their proposal, to
sell under the Contract without notification and prior written approval from Region 4 ESC.
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers
must also be less than or equal to the Contractor’s pricing.

11) TERMINATION OF CONTRACT

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate
the Contract if purchase volume is determined to be low volume in any 12-month period.
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to
failure by Contractor to carry out any obligation, term or condition of the contract. Region
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any
of the following:

i. Providing material that does not meet the specifications of the Contract;

ii. Providing work or material was not awarded under the Contract;

iii. Failing to adequately perform the services set forth in the scope of work and
specifications;
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b)

d)

e)

iv. Failing to complete required work or furnish required materials within a reasonable
amount of time;

v. Failing to make progress in performance of the Contract or giving Region 4 ESC
reason to believe Contractor will not or cannot perform the requirements of the
Contract; or

vi. Performing work or providing services under the Contract prior to receiving an
authorized purchase order.

Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of
concern may result in Contract cancellation. Upon cancellation under this paragraph, all
goods, materials, work, documents, data and reports prepared by Contractor under the
Contract shall immediately become the property of Region 4 ESC.

Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely
manner, or Contractor violates any of the covenants, agreements, or stipulations of this
Contract Region 4 ESC reserves the right to terminate the Contract immediately and
pursue all other applicable remedies afforded by law. Such termination shall be effective
by delivery of notice, to the Contractor, specifying the effective date of termination. In such
event, all documents, data, studies, surveys, drawings, maps, models and reports
prepared by Contractor will become the property of the Region 4 ESC. If such event does
occur, Contractor will be entitled to receive just and equitable compensation for the
satisfactory work completed on such documents.

Delivery/Service Failures. Failure to deliver goods or services within the time specified, or
within a reasonable time period as interpreted by the purchasing agent or failure to make
replacements or corrections of rejected articles/services when so requested shall
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a
reasonable time period, for all expenses incurred.

Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable
wholly or in part to carry out its obligations under this Agreement then such party shall
give notice and full particulars of Force Majeure in writing to the other party within a
reasonable time after occurrence of the event or cause relied upon, and the obligation of
the party giving such notice, so far as it is affected by such Force Majeure, shall be
suspended during the continuance of the inability then claimed, except as hereinafter
provided, but for no longer period, and such party shall endeavor to remove or overcome
such inability with all reasonable dispatch.

The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the
United States or the State of Texas or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty.

Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by
providing written notice. The cancellation will take effect 30 business days after the other
party receives the notice of cancellation. After the 30th business day all work will cease
following completion of final purchase order.
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12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds
and permits required for the operation of the business conducted by Contractor. Contractor
shall remain fully informed of and in compliance with all ordinances and regulations pertaining
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop
work and/or cancel the Contract if Contractor's license(s) expire, lapse, are suspended or
terminated.

13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the terms and
conditions of the Contract shall survive the expiration or termination of the Contract. All
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of
the Contract.

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If
delivery is not or cannot be made within this time period, the Contractor must receive
authorization for the delayed delivery. The order may be canceled if the estimated shipping
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be
included in all pricing offered unless otherwise clearly stated in writing.

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may
make the determination to return the material to the Contractor at no cost to Region 4 ESC.
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be
responsible for arranging the return of the defective or incorrect material.

16) Payments. Payment shall be made after satisfactory performance, in accordance with all
provisions thereof, and upon receipt of a properly completed invoice.

17) Price Adjustments. Should it become necessary or proper during the term of this Contract to
make any change in design or any alterations that will increase price, Region 4 ESC must be
notified immediately. Price increases must be approved by Region 4 ESC and no payment for
additional materials or services, beyond the amount stipulated in the Contract shall be paid
without prior approval. All price increases must be supported by manufacturer documentation,
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility
to keep all pricing up to date and on file with Region 4 ESC. All price changes must be
provided to Region 4 ESC, using the same format as was provided and accepted in the
Contractor's proposal.

Price reductions may be offered at any time during Contract. Special, time-limited reductions
are permissible under the following conditions: 1) reduction is available to all users equally; 2)
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price
reduction during the Contract term.

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC
reserves the right to audit the accounting for a period of three (3) years from the time such
purchases are made. This audit right shall survive termination of this Agreement for a period
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense.
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing
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being offered that is materially inconsistent with the pricing under this agreement, Region 4
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-
party auditing firm. In the event of an audit, the requested materials shall be provided in the
format and at the location designated by Region 4 ESC.

19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor
may substitute a new product or model if the replacement product meets or exceeds the
specifications and performance of the discontinued model and if the discount is the same or
greater than the discontinued model.

20) New Products/Services. New products and/or services that meet the scope of work may be
added to the Contract. Pricing shall be equivalent to the percentage discount for other
products. Contractor may replace or add product lines if the line is replacing or supplementing
products, is equal or superior to the original products, is discounted similarly or greater than
the original discount, and if the products meet the requirements of the Contract. No products
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC
may require additions to be submitted with documentation from Members demonstrating an
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.

21) Options. Optional equipment for products under Contract may be added to the Contract at
the time they become available under the following conditions: 1) the option is priced at a
discount similar to other options; 2) the option is an enhancement to the unit that improves
performance or reliability.

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in
writing.

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their
work as required or directed. Upon completion of the work, the premises shall be left in good
repair and an orderly, neat, clean, safe and unobstructed condition.

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared,
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the
cost of site preparation in a purchase order. Site preparation includes, but is not limited to:
moving furniture, installing wiring for networks or power, and similar pre-installation
requirements.

25) Registered Sex Offender Restrictions. For work to be performed at schools, Contractor
agrees no employee or employee of a subcontractor who has been adjudicated to be a
registered sex offender will perform work at any time when students are or are reasonably
expected to be present. Contractor agrees a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at Region 4 ESC'’s
discretion. Contractor must identify any additional costs associated with compliance of this
term. If no costs are specified, compliance with this term will be provided at no additional
charge.

26) Safety measures. Contractor shall take all reasonable precautions for the safety of employees
on the worksite and shall erect and properly maintain all necessary safeguards for protection
of workers and the public. Contractor shall post warning signs against all hazards created by
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its operation and work in progress. Proper precautions shall be taken pursuant to state law
and standard practices to protect workers, general public and existing structures from injury
or damage.

27)Smoking. Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.

28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC,
payment may be made for materials not incorporated in the work but delivered and suitably
stored at the site or some other location, for installation at a later date. An inventory of the
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be
stored and protected in a secure location and be insured for their full value by the Contractor
against loss and damage. Contractor agrees to provide proof of coverage and additionally
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite,
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's
responsibility to protect all materials and equipment. Contractor warrants and guarantees that
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance.

29) Funding Out Clause. A Contract for the acquisition, including lease, of real or personal
property is a commitment of Region 4 ESC'’s current revenue only. Region 4 ESC retains the
right to terminate the Contract at the expiration of each budget period during the term of the
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate
funds for payment of the contract.

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its
administrators, employees and agents against all claims, damages, losses and expenses
arising out of or resulting from the actions of the Contractor, Contractor employees or
subcontractors in the preparation of the solicitation and the later execution of the Contract.
Any litigation involving either Region 4 ESC, its administrators and employees and agents will
be in Harris County, Texas.

31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within
website, marketing materials and advertisement. Any use of Region 4 ESC name and logo
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must
have prior approval from Region 4 ESC.

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC
prior to commencement of work. The Contractor shall give Region 4 ESC a minimum of ten
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall
require all subcontractors performing any work to maintain coverage as specified.

33) Legal Obligations. It is Contractor's responsibility to be aware of and comply with all local,
state, and federal laws governing the sale of products/services and shall comply with all laws
while fulfilling the Contract. Applicable laws and regulation must be followed even if not
specifically identified herein.
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OFFER AND CONTRACT SIGNATURE FORM
The undersigned hereby offers and, if awarded, agrees to furnish goods and/or services in strict

compliance with the terms, specifications and conditions at the prices proposed within response
unless noted in writing.

Company Name _ Tanguage Line Services. Inc.

Address 1 Lower Ragsdale Drive, Building 2

City/State/Zip __Monterey, CA 93940

Telephone No. 800-752-6096

Email Address Cavaliere-CFO®@LanguageLine.com

Printed Name Bonaventura A. Cavaliere

Title (;ﬁ_cﬂfjﬂangiaLOfﬁcer
Authorized signature ‘?{f%/ / /(_Z
V - A N

Accepted by Region 4 ESC:

Contract No.

Initial Contract Term to

Region 4 ESC Authorized Board Member Date
Print Name

Region 4 ESC Authorized Board Member Date

Print Name



Appendix B

TERMS & CONDITIONS ACCEPTANCE FORM

Signature on the Offer and Contract Signature form certifies complete acceptance of the terms
and conditions in this solicitation and draft Contract except as noted below with proposed
substitute language (additional pages may be attached, if necessary). The provisions of the
RFP cannot be modified without the express written approval of Region 4 ESC. If a proposal
is returned with modifications to the draft Contract provisions that are not expressly approved
in writing by Region 4 ESC, the Contract provisions contained in the RFP shall prevail.

Check one of the following responses:

¥ Offeror takes no exceptions to the terms and conditions of the RFP and draft Contract.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

0O Offeror takes the following exceptions to the RFP and draft Contract. All exceptions must
be clearly explained, reference the corresponding term to which Offeror is taking exception
and clearly state any proposed modified language, proposed additional terms to the RFP

and draft Contract must be included:

(Note: Unacceptable exceptions may remove Offeror's proposal from consideration for
award. Region 4 ESC shall be the sole judge on the acceptance of exceptions and
modifications and the decision shall be final.

If an offer is made with modifications to the contract provisions that are not expressly

approved in writing, the contract provisions contained in the RFP shall prevail.)

Section/Page | Term, Condition, or
Specification

Exception/Proposed Modification

Accepted
(For Region 4
ESC'’s use)




Region 4 Education Service Center Solicitation Number 21-06

Tab 2 — Products/Pricing

Listed below are LanguageLine’s fees for all products and services requested within this solicitation.

Over-the-Phone Fees

Languages PRICE

Video Remote Fees
Languages

In-Person Interpretation Fees
In-person Interpreting Spanish Other Spoken Languages  ASL

-

STANDARD HOURLY RATE. 8:00 a.m. - 5:00 p.m. local time Monday through Friday with more than
one full business days’ notice.

2. NON-STANDARD HOURLY RATE. Before 8:00 a.m. or after 5:00 p.m. local time Monday through
Friday, Saturday/Sunday or assignments with less than one full business days’ notice.

3. EMERGENCY/HOLIDAY RATE. Assignments with less than one hour’s notice or assignments on
federally recognized holidays. Emergency service not available in all areas.

4. CANCELATION. Assignments canceled with less than one full business days’ notice will be charged at
the applicable rate for the greater of the Minimum Appointment Time or reserved time for the
assignment.

5. MINIMUM APPOINTMENT TIME. Two Hours. Time beyond Minimum Appointment Time will be

billed in 15-minute increments.
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Region 4 Education Service Center Solicitation Number 21-06

6. BILLING. Billing will be for the greater of time reserved or actual time, subject to the minimum.

7. MILEAGE REIMBURSEMENT. Mileage reimbursement charged at prevailing IRS rate, currently $0.56
per mile. If the one-way travel exceeds 60 miles, travel time may be charged at the applicable hourly
rate

*In-person availability subject to available local resources. Not available in all areas.

Translation Fees

TIERS BOTH DIRECTIONS TRANSLATION FEE
ENGLISH > Language & Language > ENGLISH (per word)

Note: Translation fees include Translation and Editing, and are based upon the English word count

ADDITIONAL PRICING COMPONENTS

DELIVERY GUIDELINES:

Because the actual number of English words is not known until the source document has been
translated, turn-around commitments are based on the estimated number of English words that will be
delivered, as determined in Languageline’s best judgment before commencing work. Additional services
could add extra days to a project timeline.
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Region 4 Education Service Center Solicitation Number 21-06

OTHER NOTES:
Business hours are Monday — Friday, 8 a.m. to 5 p.m. (Pacific Time)
Requests received on weekends and holidays will be processed on the next business day.
Holidays are New Year’s Day, President’s Day, Memorial Day, Independence Day, Labor Day,

Thanksgiving Day, day after Thanksgiving, Christmas Eve, and Christmas Day.

Translation requests can be submitted tJj G

Testing and Training Fees

Language Skills Tests

il
1]
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i INRRERREANND

INEEEEEEy DRENEREEEREEEg

Interpreter Skills Tests
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Region 4 Education Service Center Solicitation Number 21-06

NOTES
*Prices are in U.S. dollars per individual test and are subject to change.
eTests will be billed when the test link is delivered to the client.
To reschedule or cancel, please e-mail
Written cancellations or reschedules of live tests made with no less than three business days advance notice
before the test date will be credited in full.
Cancellations or reschedules of live tests made less than three business days before the test date will be credited
at 50%.
Cancellations or reschedules of live tests made one business day or less before the test date will be charged full
price.
Group discounts are applied once the minimum number of tests have been completed within the calendar year.

Interpreter Training Courses

H{ml=|0 =0N=HN0}
R AN R
AR N IR AR R R

NOTES

*Prices are in U.S. dollars per individual training course and are subject to change.
** Via phone or onsite, requires a minimum of 5 participants to conduct the training.

Interpreter association members qualify for group discounts upon submission of a copy of their membership
card t

Training courses can be rescheduled or cancelled only by the person who submitted the original Training
Registration Form. To reschedule or cancel, e-mai
Written cancellation of onsite courses made no less than 10-business days prior to the course start date will
be fully credited.

Written cancellation of the web training courses made no less than three business days prior to the Learning
Management System registration will be credited in full.

Group discounts are based on the actual number of participants.
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Region 4 Education Service Center Solicitation Number 21-06

Value-Added Solution: LanguageLine Direct Response Pricing

Value-Added Solution: Languageline Clarity Pricing

Languageline Solutions pricing for Clarity is based on ESC’s participating agencies scope of work and
project needs. Pricing depends on the size and scope of each project and the services required to
complete it. Once the project has been identified and scope defined, LanguageLine will be able to
provide pricing.

Payment Methods
.
.
]
] There are no associated fees included with this form of

payment.

Future Products
Your dedicated Account Executive, Kelly Mistry, will work with ESC regarding any future products.

Contract Pricing
Customers can verify contract pricing in their monthly invoice.

Pricing Structure Updates
Languageline will honor the pricing agreed upon during the lifetime of the contract.
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Languageline Audio Equipment Pricing

Standard rates at the time of purchase will apply. Upon depletion of current equipment models and release of new
equipment models, updated pricing (if applicable) will automatically apply. Details will be available from your Account
Executive.
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Languageline
Solutions}

Video Equipment and Accessories
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QUESTIONS? Contact your LanguageLine Solutions® Account Executive or Customer Service at 1-800-752-6096.

flolin]



Language Line
Services, Inc:

Equipment Warranty Terms

Warranty Terms for Equipment Purchased from LanguageLine Solutions®
STAND AND ENCLOSURE LIMITED WARRANTY
Hardware products (“Products”) provided by Languageline are warranted to be free from defects in material and

workmanship. The warranty shall begin on the date of purchase by the Customer and continue for the period
outlined in the table below, based on Interpreter on Wheels® (IOW) stand model:

oW Standard Exceptions

Model Warranty P

Gen 1 1 year N/A

Gen 2 1year 2 years on USB Hub and device charging cables for Gen 2 stands that shipped prior to
June 13, 2017

Gen 3 1 year N/A

Gen 3A 1year 3 years on USB Hub and device charging cables

Gen4 1vyear 3 years on USB Hub and device charging cables

Gen 4A 3 years N/A

Gen 4B+ | 3years 5 years on all mechanical items except wheels and charging components

EXCEPTIONS — The warranty expressed herein does not apply to the following:

e Normal wear and tear of parts.

e  Products used in applications beyond their normal intended use, application, or rated specifications.

e  Products damaged by accident, abuse, improper voltage, faulty installations, mechanical failure, vandalism,
negligent handling, weather or natural elements, fire, flood, lightning, civil unrest, or any act of God.

e Warranty services rendered by any party other than LanguageLine unless so authorized by Languageline.

e Replacement parts and equipment that have been discontinued or are otherwise unavailable.

e Unauthorized product modifications or attempted repairs made by Customer.

e Any product that has been tampered with or misused.

Subject to the limitations stated herein, and at LanguagelLine’s sole discretion, Languageline will replace or repair
defective Products or components thereof at no charge to Customer so long as Customer’s account with
Languageline is current and Customer has returned the Product(s) or component(s) thereof pursuant to a properly
issued Return Material Authorization. THIS IS THE SOLE REMEDY PROVIDED BY LANGUAGELINE TO CUSTOMER FOR
A BREACH OF THE FOREGOING WARRANTY.

Replacement of any Product or any component thereof by Languageline under this warranty provision shall
not extend, in any way, the length of the original applicable warranty period otherwise provided for herein.

Languageline reserves the right to replace a defective Product or component thereof with a refurbished Product
or component.

Languageline’s warranty herein is non-transferable and shall extend only to the end user customer.

THE FOREGOING WARRANTY AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE, AND LANGUAGELINE
SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES AND REMEDIES.

Please contact your LanguagelLine Account Executive for warranty replacement/repair instructions.
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Language Line
Services, Inc:

Equipment Warranty Terms

Warranty Terms for Equipment Purchased from LanguageLine Solutions®
IPAD LIMITED WARRANTY

iPads provided by Languageline are warranted against manufacturing defects for one (1) year from the date of
purchase by the Customer.

EXCEPTIONS — Events that are not covered include:

e iPadis over one year old.

e iPad screen gets broken accidentally.

e iPad issues caused by unauthorized use, modifications or attempted repairs by Customer.

e iPad has been lost or stolen.

e iPad was damaged by accident, abuse, improper voltage, faulty installations, mechanical failure, vandalism,
negligent handling, weather or natural elements, fire, flood, lightning, civil unrest, or any act of God.

Subject to the limitations stated herein, and at Languageline’s sole discretion, LanguageLine will replace or repair
defective Products or components thereof at no charge to Customer so long as Customer’s account with
Languageline is current and Customer has returned the Product(s) or component(s) thereof pursuant to a properly
issued Return Material Authorization. THIS IS THE SOLE REMEDY PROVIDED BY LANGUAGELINE TO CUSTOMER FOR
A BREACH OF THE FOREGOING WARRANTY.

Replacement of any Product or any component thereof by Languageline under this warranty provision shall
not extend, in any way, the length of the original applicable warranty period otherwise provided for herein.

Languageline reserves the right to replace a defective Product or component thereof with a refurbished Product
or component.

LanguagelLine’s warranty herein is non-transferable and shall extend only to the end user customer.

THE FOREGOING WARRANTY AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE, AND LANGUAGELINE
SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES AND REMEDIES.

Please contact your Languageline Account Executive for warranty replacement/repair instructions.
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Region 4 Education Service Center Solicitation Number 21-06

Tab 3 — Performance Capability
a. OMNIA Partners documents

3.1 COMPANY
A. Brief history and description of Supplier to include experience providing similar products and
services.

For over 39 years, Languageline Solutions (Languageline) has provided language access services for
Limited English Proficient (LEP), Deaf, and Hard-of-Hearing population. Our roots can be traced back to a
volunteer venture in San Jose, California, in 1982. As Southeast Asian refugees migrated to the San Jose
area, language and cultural barriers quickly became significant problems for the new arrivals and local
officials alike. Providing basic and essential services like healthcare, utilities, and emergency services was
problematic and inefficient. A San Jose police officer and an ex-Marine Corps interpreter devised a
volunteer-based telephone interpreting service that put police officers in touch with trained interpreters
so that they could communicate with San Jose's Vietnamese speaking residents.

Today we support 30,000 customers’ needs worldwide through our lines of business, which include
over-the-phone interpreting, video remote interpreting, onsite interpreting, translation, localization,
and interpreter testing and training services. We provide language support in more than 240 spoken
languages as well as various sign languages. We serve nearly every industry, including all levels and
agencies of the government, education (7,000 school districts nationally), financial services and banks,
healthcare and hospitals, insurance, consumer and retail, and travel.

B. Total number and location of salespersons employed by Supplier.

Languageline currently employees 48 salespersons, located throughout the U.S. in the following States:
Texas, Florida, Oregon, California, lllinois, North Carolina, Washington, Colorado, New York,
Pennsylvania, New Jersey, Massachusetts, Arizona, Maryland, and Virginia.

C. Number and location of support centers (if applicable) and location of corporate office.
Languageline’s corporate office is also a support center for our clients.

Our corporate office is located at:

1 Lower Ragsdale Drive, Building 2

Monterey, CA 93940

Our support centers are located at:

15115 SW Sequoia Pkwy,

Portland, OR 97224

8801 JM Keynes Dr., Ste 325,
Charlotte, NC 28262
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Region 4 Education Service Center Solicitation Number 21-06

D. Annual sales for the three previous fiscal years.
a. Submit FEIN and Dunn & Bradstreet report.

FEIN: 77-0586710
Dunn & Bradstreet report: 059682471

E. Describe any green or environmental initiatives or policies.

Languageline is acutely attuned to the need to be a responsible corporate partner to the environment
and our community. Our environmental program provides an overview of the actions taken by
Languageline to minimize waste by effectively utilizing our resources. We are committed to meeting
compliance with all applicable environmental laws and regulations.

Our program emphasizes the practice of responsibly using our resources and enjoying the natural
resources within our community. All staff, employees and entities working on behalf of Languageline
are subject to this program.

Reducing and Recycling Waste

IT staff reuses servers and computers, transferring them from the data center to the computer room
and eventually to the desktop. This practice maximizes the use of every device before it becomes
obsolete. Once the devices do become obsolete, we safely dispose of them through a certified e-waste
recycler. IT staff also disassembles broken and surplus servers and computers to reuse the parts in other
systems.

To reduce energy consumption on the desktop, we employ energy-efficient, multi-function devices. By
installing these devices, it is no longer necessary to have a fleet of printers, scanners, and fax machines
throughout the office to get our work done.

All work areas have a dedicated paper recycling bin to encourage easy recycling of paper materials by
our employees. We have collection points where employees can recycle their headset batteries. We also
recycle all our toner cartridges to a program that refurbishes and sells toners at a discounted rate to our
local school district.

The phones, marketing material, ID badges and calling cards that we mail to our clients are recyclable.
This also includes all packaging material that we use to ship these products. Currently, we have
thousands of dual-handset interpretation phones in operation around the country, which are constantly
refurbished when returned to ensure no materials are prematurely discarded.

We offer a paperless billing alternative that eliminates the need for printing materials, shipping
resources, and unnecessary energy use. Whenever possible, we distribute marketing materials
electronically through e-mail. When we print documents, we use recycled papers that cut post-
consumer waste by 30% or mixed-source papers certified by the Forest Stewardship Council.
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Reducing Energy Consumption and Our Carbon Footprint

From the very beginning, Languageline has championed the telecommuting workforce and the
environmental impact is significant. Our geographically dispersed “Work-At-Home” staff of interpreters
and employees not only reduces the amount of fossil fuels used in transporting a large group to a
centralized office, but it also allows us to utilize a larger workforce, covering all of our support hours
without any impact on the use of fossil fuels.

Given that the Bureau of Transportation reports the national average daily commute is 30.6 miles, our
telecommuting workforce dramatically reduces gasoline consumption and emissions. Meanwhile, the
offices and call centers of Languageline generate less heating and cooling, consume less electricity, and
engage in far less construction than businesses with large regional call centers.

We have modernized our building power supply to improve overall efficiency and have minimized
outdoor landscaping to reduce water usage. We installed advanced cooling technologies in our data
center that dramatically reduce consumption and emissions. Our new lighting system is equipped with
occupancy sensors to turn off the lights when no movement is detected. Our office computers are
equipped with flat-panel monitors, which use a fraction of the power consumed by traditional monitors.
Our fire suppression gas systems use a new agent that features a zero-ozone depletion potential, a 5-
day atmospheric lifetime, and a global warming potential of 1.

Finally, Languageline invested its growth into a Cloud-based platform to process over 40,000,000
minutes of calls annually. Our proprietary platform called Olympus provides on-demand interpretation
services through a proven Cloud infrastructure connecting multiple call centers and remote interpreters
to support more than 240 languages. Cloud-based platforms are far more efficient than older data
centers and produce a much smaller environmental footprint. Languageline partnered with Salesforce
in this platform. Salesforce is a widely recognized leader for the environmental efficiencies with their
Cloud computing model, which features a core platform that is 98% more carbon efficient on average
than on-premises software. Salesforce carefully considers its platform design and architecture and
maintains environmentally safe footprints within data center facilities around the world.

Our mission is to enable communication and empower relationships. Languageline not only empowers
communities through language access, but also improves our communities through environmental
awareness. Languageline continuously creates new, innovative ways to reduce our carbon footprint,
waste, and energy consumption.

F. Describe any diversity programs or partners supplier does business with and how Participating
Agencies may use diverse partners through the Master Agreement. Indicate how, if at all, pricing
changes when using the diversity program. If there are any diversity programs, provide a list of
diversity alliances and a copy of their certifications.

Languageline will perform all services under this contract and not use any subcontractors. Our company
makes good faith efforts to invest heavily in Minority, Disabled Veteran, and Woman-owned businesses
through our Supplier Diversity Policy. Our diverse supplier network includes minority-owned, woman-
owned, veteran-owned, LGBT-owned, service-disabled veteran-owned, historically underutilized
businesses, and small disadvantaged businesses.
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These suppliers support general functions for Languageline, including printing and publishing, IT
support, equipment repair, staffing and recruiting, building maintenance, consulting, professional and
creative services, and more.

Through our supplier diversity program, Languageline tracks quarterly spend with diverse suppliers,

which < I

Diversity makes an organization effective by capitalizing on the unique strengths of each employee and
each supplier, and ESC benefits from the effects of our diversity programs.

Diversity and Inclusion

At Languageline, we believe our human capital is the most valuable asset we have. The collective sum of
the individual differences, life experiences, knowledge, inventiveness, innovation, self-expression,
unique capabilities, and talent that our employees invest in their work represents a significant part of
not only our culture, but our reputation and company’s achievement as well.

We embrace and encourage our employees’ differences in age, color, disability, ethnicity, family or
marital status, gender identity or expression, language, national origin, physical and mental ability,
political affiliation, race, religion, sexual orientation, socio-economic status, veteran status, and other
characteristics that make our employees unique.

Due to the nature of our business, we hire thousands of interpreters
for more than 240 languages whose backgrounds are just as diverse as
the languages they speak.

We are committed to a diverse workforce at all levels across the
company.

e 74% Female

e 73% Ethnic Minorities

Diversity, inclusion, and equity permeates Languageline culture
through our policies and initiatives.
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G. Indicate if supplier holds any of the below certifications in any classified areas and include proof of
such certification in the response:

Minority Women Business Enterprise: No

Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE): No
Historically Underutilized Business (HUB): No

Historically Underutilized Business Zone Enterprise (HUBZone): No

Other recognized diversity certificate holder: No

oo oo

H. List any relationships with subcontractors or affiliates intended to be used when providing services
and identify if subcontractors meet minority-owned standards. If any, list which certifications
subcontractors hold and certifying agency.

Languageline will be providing 100% of our services and will not be utilizing any subcontractors.
I. Describe how supplier differentiates itself from its competitors.

At Languageline, being a trustworthy partner is one of our key commitments to customers: we honor
each commitment we make, and we are transparent in all we say and do. We enjoy a 98% client
retention rate across our 30,000 clients, which is a testament to our quality of service. Below are some
of the value-added benefits that truly set Languageline apart and benefit clients like ESC and OMNIA
through built-in cost savings:

Extensive Expertise: Languageline brings to our customers more experience and expertise than any
other language service provider, past and present. We have been supporting government agencies for
over 39 years and have a dedicated Government Account Executive team who have been working in the
field for over 20 + years and serve as consultative partners for many of our clients.

Quality Interpreters Availability: Approximately 95% of our call volume is taken by LanguagelLine
Certified employee interpreters, to ensure coverage 24/7/365. Providing Languageline certified
interpreters ensures that we only provide quality interpreters that have been trained, scheduled, and
monitored by LanguagelLine. No other provider can offer this. Competitors rely on a patchwork of
independent contractor interpreters who cannot legally be trained, scheduled, or monitored, resulting
in there being no guarantees of availability.

Full Suite of Language Solutions: LanguageLine offers solutions for every modality, including phone and
video interpretation, in-person interpretation, translation and localization, and bilingual and interpreter
testing and training. We have the capacity to support ESC now and as your language needs grow in the
future. The benefits of having one provider for all services include streamlined support and more
responsive and well-integrated services, as well as a single point of contact for the customer and
technical support.

World Class Linguists: At Languageline, we search the world for linguists who are uniquely qualified to
deliver transformational experiences for all concerned. Our testing, training, and recruiting process is
one of the industry’s most rigorous. All of our interpreters and translators are required to sign and
comply with our corporate confidentiality and non-disclosure agreements on an annual, recurring basis.
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Pioneering technology: The world in which we live is growing more diverse by the day. ESC is
undoubtedly striving to be inclusive with all your customers, regardless of language, culture, or ability.
Languageline anticipates your language-access needs by creating trail-blazing solutions that simplify
complex communication challenges, turning them into opportunities for our clients. Over the past two
years, we have invested ||} ] i» cngineering, research, and development, all to enhance
existing solutions and develop new ones.

Complimentary Implementation: Our experienced implementation team is available to support ESC
personnel throughout our working relationship. We provide customized, ongoing support, including
access to our IT professionals, to help your staff always maintain connectivity to interpreters. Staff
training and complimentary language access tools, all personalized to your specific needs, ensure that
your personnel continue to use language services efficiently and cost-effectively.

J. Describe any present or past litigation, bankruptcy or reorganization involving supplier.

o

On September 16, 2016, Languageline was acquired by Teleperformance, the worldwide leader
in outsourced omnichannel customer experience management, headquarter in Paris, France
with an American headquarters in Florida.

K. Felony Conviction Notice: Indicate if the supplier

b.) Languageline is not owned or operated by anyone who has been convicted of a felony.

L. Describe any debarment or suspension actions taken against supplier.

No debarment or suspension actions have taken place against LanguagelLine.
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3.2 DISTRIBUTION, LOGISTICS
A. Each offeror awarded an item under this solicitation may offer their complete product and service
offering/a balance of line. Describe the full line of products and services offered by supplier.

The following is the full line of products and services offered by LanguagelLine:

Telephonic Interpretation: Languageline’s phone interpretation provides ESC on-demand, quick
accesses to 15,000 of our highly qualified interpreters, 24/7/365, in more than 240 languages.
Video Interpretation: Languageline’s video interpreting solution connects clients to 15,000
qualified interpreters. Our solution is also natively encrypted by design. This means that each
video interpreting session is encrypted within the app.

In-person Interpretation: Languageline Onsite is designed to support facilities that have an
ongoing need for dependable face-to-face interpreting. Our national network is continuously
growing, and we work closely with clients to understand their specific needs and build resources
to effectively meet those needs. Due to COVID19, Languageline is also offering our in-person
interpretation as a virtual option through platforms like Zoom, Amwell, and Doxy.me.
Translation: As an 1ISO 9001:2015 and 17100 certified business, Languageline has proven
processes, documented workflows, and comprehensive quality assurance procedures in place to
ensure that we deliver accurate and cultural appropriate translations every time.

Testing and Training: Languageline offers testing and training of your bilingual staff. Our testing
and training process has been developed and refined over 30 years and externally validated by
professional subject matter experts to evaluate bilingual staff members speak proficiently in two
languages and have the requisite vocabulary to support ESC.

Value added services, including Direct Response, ADA/Accessibility Services, and Languageline
Clarity, fall under these headings and are described in greater detail throughout the proposal.

B. Describe how supplier proposes to distribute the products/service nationwide. Include any states
where products and services will not be offered under the Master Agreement, including U.S.
Territories and Outlying Areas.

As a global leader in language access services, Languageline currently does and will continue to provide
all products and services nationwide.

Languageline’s on-demand OPI and VRI services are available globally with just a click of a
button via an app-based service. Our OPI service is also easily accessible through any analog
phone or mobile device. Our VRI services work on most devices, including iPads, mobile phones,
tablets, PCs, and Apple computers.

Languageline’s translation services are processed and managed through our online portal,
which is available 24/7, making it simple to submit a translation request as well as track the
progress of the assignment from anywhere in the nation at any time.

Languageline’s onsite service is available 24/7/365 in most major metropolitan and surrounding
locations with proper advanced notification.

Languageline’s testing and training services are offered over the phone or online, enabling us to
distribute our testing and training nationwide to all ESC bilingual staff members.

Languageline provides language access solutions to every state that is under the Master Agreement.
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C. Describe how Participating Agencies are ensured they will receive the Master Agreement pricing;
include all distribution channels such as direct ordering, retail or in-store locations, through
distributors, etc. Describe how Participating Agencies verify and audit pricing to ensure its
compliance with the Master Agreement.

As an incumbent vendor on this contract, LanguagelLine will continue to maintain a website detailing
available services under the Omnia contract and include the key point of contact for interested
participating agencies to request pricing, quotes, or for general inquiries. Current participants utilizing
the Omnia contract will also maintain uninterrupted service levels during the establishment of a new
contract. Languageline’s Government Account Executives maintain access to Omnia’s supplier portal to
verify participating agency status and identify eligible entities.

All entities interested in purchasing via the Omnia contract will receive a full pricing index, detailing all
services available and the associated rate structure for each applicable service. The pricing index can be
compared to monthly service invoices provided by Languageline for all audit purposes. As monthly
invoices include cost details for backup documentation, verification of compliance with the Master
Agreement is simple for the end user.

D. Identify all other companies that will be involved in processing, handling or shipping the
products/service to the end user.

Languageline is the only company that will process, handle, and ship products/services to the end user.

E. Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail
network as applicable.

Not applicable.

3.3 MARKETING AND SALES
A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement
describing the strategy to immediately implement the Master Agreement as supplier’s primary go
to market strategy for Public Agencies to supplier’s teams nationwide, to include, but not limited
to:
i.  Executive leadership endorsement and sponsorship of the award as the public sector go-to-
market strategy within first 10 days
ii. Training and education of Supplier’s national sales force with participation from the Supplier’s
executive leadership, along with the OMNIA Partners team within first 90 days

Languageline has a dedicated national sales force backed by executive leadership that is located across
the US to ensure our sales team is available to assist all public agencies nationally, including state and
local governmental entities, public and private primary, secondary and higher education entities, and
non-profit entities within the Master Agreement.

From the moment of the award date, LanguagelLine immediately implements the Master Agreement by
engaging each national sales team member who is in the region of the public agencies under the
agreement so that they can begin targeted selling. As a current provider of ESC, LanguagelLine has used
the following marketing methods to engage with agencies across the United States to maximize the
utilization of the ESC contract:
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Direct Account Contact

Quarterly Business Reviews

Contract Outreach

Digital Marketing

Promotional Content Placement

Trade Shows

Social Media

Webinars

Complimentary Service Implementation

Each sales team member is also backed by a Regional Vice President (RVP) who will provide executive
leadership endorsement and sponsorship of the award within the first 10 days of working with
Languageline. In addition to providing senior level support to ESC, RVPs ensure their sales team meets
Monthly, Quarterly and Annual commitments. They provide ongoing support and monthly training and
coaching for the sales teams on selling and best practices.

Additionally, we engage directly with the OMNIA Partners team within the first 90 days to review
services, share target areas and develop outreach plans to foster growth in contract sales. To define
these target areas, LanguagelLine Account Executives maintain access to the Omnia Partners supplier
portal to review purchasing trends and existing relationships among participant agencies and
departments.

B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement
describing the strategy to market the Master Agreement to current Participating Public Agencies,
existing Public Agency customers of Supplier, as well as to prospective Public Agencies nationwide
immediately upon award, to include, but not limited to:

i. Creation and distribution of a co-branded press release to trade publications

ii. Announcement, Master Agreement details and contact information published on the Supplier’s
website within first 90 days

iii. Design, publication and distribution of co-branded marketing materials within first 90 days

iv. Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP Annual
Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative
Summits, etc.) and supplier-specific trade shows, conferences and meetings throughout the term
of the Master Agreement

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by

OMNIA Partners for partner suppliers. Booth space will be purchased and staffed by Supplier. In

addition, Supplier commits to provide reasonable assistance to the overall promotion and marketing

efforts for the NIGP Annual Forum, as directed by OMNIA Partners.

vi. Design and publication of national and regional advertising in trade publications throughout the
term of the Master Agreement

vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case studies,
collateral pieces, presentations, promotions, etc.)

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s website with:

e OMNIA Partners standard logo;

e Copy of original Request for Proposal;

e Copy of Master Agreement and amendments between Principal Procurement Agency and Supplier;

e Summary of Products and pricing;

e Marketing Materials
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e Electronic link to OMNIA Partners’ website including the online registration page;
¢ A dedicated toll-free number and email address for OMNIA Partners

Team Approach to Marketing

Languageline pledges our experienced staff to implement various tactics for promoting language access
services to ESC’s participating agencies, with a shared focus between established essential services for
Limited English Proficient, Deaf and Hard-of-Hearing communities. Our core customers were built on
strong communication to ensure that our language access solutions effectively addressed the challenges
faced due to language barriers. Languageline has expertly addressed these problems, offering
innovative solutions and creating operational efficiencies. Our team is dedicated to maintaining these
efforts and marketing our services and successes to ensure optimal utilization of the contract.

To stay on task with short-term implementations and longer-term marketing initiatives, we propose
establishing a regularly scheduled meeting for ESC staff and our operational experts and customer care
specialists to review goals and service level benchmarks, as well as utilization and performance metrics.
As your language access provider, your primary Point of Contact and Account Executive, Kelly Mistry and
your dedicated LanguagelLine account management team, will collaborate with ESC and OMNIA Partners
to develop a customized strategy that will help maximize exposure in each respective market. Our
typical marketing approach includes:

Marketing Methods

Languageline has used several methods to engage with eligible agencies across the United States to
maximize the utilization of the ESC contract. With additional solutions available through this contract
and new ways to optimize existing solutions, we are eager to work with ESC to promote this contract to
the broadest audience possible and would welcome the opportunity to build upon the list of established
tactics:

Direct Account Contact

Quarterly Business Reviews

Contract Outreach

Digital Marketing

Promotional Content Placement

Trade Shows

Social Media

Webinars

Complimentary Service Implementation

Direct Account Contact. Kelly Mistry serves as ESC and its participating agencies Strategic Account
Executive (AE) for the ESC contract. Kelly is dedicated to establishing business relationships with
prospective ESC participating agencies, maintaining relationships with existing customers, and raising
awareness about the services available via the ESC contract through face-to-face meetings, individual
and conference calls, and e-mail communication.

Quarterly Business Reviews. The AE and Senior Managers conduct quarterly business reviews with
larger clients to discuss performance, service delivery, training needs, and emerging areas of interest or
challenge. This is an opportunity to discuss the utilization of services, ways to optimize language access,
and identify areas where user training would be beneficial to staff.
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Contract Outreach. Under this contract, we commit to the following led by your primary Point of
Contact and Account Manager Kelly Mistry:

Immediate outreach to all ESC’s participating agencies regarding the new services and pricing
available under this agreement.

Targeted outreach by Translation and Localization Government team, Jon Bove, regarding
technical, pricing and delivery options for translation and localization services.

Targeted outreach by Onsite Account Executive, Jim Pfeiffer, regarding technical, pricing and
delivery options for onsite interpreting services.

Customer support and marketing of VRI services overseen by Product Management teams.
Targeted demonstrations of our easy-to-use VRI application, InSight, as a solution for
communicating with the Deaf and Hard-of-Hearing population. InSight offers significant cost
savings for many short encounters when an onsite interpreter would otherwise be required.

Through regular customer meetings and the development of personal relationships, our account
management team has built a level of trust and service that continues to drive value to ESC’s
participating agencies. The account team is available via phone and e-mail most times of the day and
week. Kelly and the management team carry mobile phones at all times to respond to customers while
traveling or address emergency needs.

Digital Marketing. We propose to conduct digital campaigns targeting ESC’s participating agencies
informing them of the availability of all services through ESC’s cooperative contract. LanguageLine will
then conduct a targeted mail campaign to local and state government agencies, including education and
medical facilities, publicizing the availability of all Languageline services via the ESC’s contract.

Promotional Content. Languageline will continue to search for opportunities to place promotional
articles, blog posts, and other content in targeted professional and industry newsletters, agency
communications and intranet websites to promote services on the ESC contract. Our AE will also
continue to share relevant Languageline blog posts, info graphics, and other content to help agencies
expand and improve their utilization of language services to serve the public.

Trade Shows. Each year, Languageline participates in conferences and trade show events held in Texas
and other cities nationwide where ESC’s participating agencies are in attendance. LanguageLine will
participate in relevant events that will include focus areas such as emergency services, regional
government, courts, and public health programs. These provide great opportunities to increase
awareness about the ESC’s contract and maximize face-to-face sales opportunities with existing and
prospective ESC’s participating agency customers.

Custom Landing Page. Languageline maintains a web portal for existing and prospective ESC and
OMNIA Partners. Languageline proposes expansion of the landing page to facilitate distribution of ESC
contract information and pricing and to answer frequently asked questions by providing links to relevant
content and videos to demonstrate various language access solutions.

The potential to add content to the landing page is limitless. A refreshed ESC Language Resource landing
page will provide state and local government agencies and educational institutions with quick, easy
access to a repository of information that supports ESC participating agencies, before and after
purchasing language services, to ensure they utilize services effectively and efficiently.
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Existing functionality and expansion options for this site include access to downloadable forms for
setting up a new account, contract pricing details, reference guides, language identification tools,
training tools, educational materials, articles related to specific markets and language issues, white
papers, and research articles.

We will reference the ESC and OMNIA Partners site in all other forms of marketing, and with ESC
approval, link to the ESC intranet for easy access to set up an account, order support materials, utilize
online reports, access our VOC reporting tool, and many other helpful language resources for ESC
participating agencies.

Social Media. As communication increasingly revolves around mobile users and digital outlets,
Languageline has expanded its focus on using social media. Languageline’s current social media
platforms regularly publish content regarding language access stories in the news, compliance, and best
practices related to our customers’ day to day business. Our corporate blog frequently highlights these
themes and drills down deeper. Languageline social media activity is focused on:

Languageline corporate blog
Facebook

Twitter

LinkedIn

While we actively publish through social media, LanguageLine also actively monitors our clients’ social
media feeds, including state and local government agencies. This has proven to be an ideal way to
identify ongoing public outreach campaigns and increase real-time understanding of their
communication of critical messages during extraordinary events. LanguagelLine’s ESC Account Team can
align our solutions with our clients’ activities and better support their language access needs through
this monitoring and understanding.

Webinars. Languageline proposes hosting a series of webinars for eligible existing and prospective ESC’s
participating agencies on relevant themes focusing on best practices in language access, use of
technology to overcome language barriers, or regulatory compliance that can be achieved using services
available through the ESC contract. Program content can be customized to meet the needs of ESC
participating agencies and can be recorded and archived to allow those not able to attend to listen to
the same content via Languageline’s custom ESC website.

Complimentary Service Implementation. Languageline continues to offer innovative customer training,
both for new service roll-out and re-training to ensure that staff are well versed in accessing interpreter
services. The Account Executive can arrange on-site training for large facilities by our Implementation
Team. Alternatively, clients may arrange for web-based training or simply use resource guides and
videos for their own training.

Region 4 ESC LanguagelLine Solutions Partnership. We commit to strengthening our partnership with
ESC to ensure compliance with language access regulations and provide all eligible agencies with a
flexible and cost-effective solution for overcoming language barriers with the public. Our investment in
time and people to continue ongoing communications in marketing the Contract Support Plan will
minimize risk and improve access for ESC participating agencies.
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Communication to Sales Team

To ensure continuity of the highest customer support, your primary Point of Contact and Account
Executive, Kelly Mistry, will handle all inquiries for the services offered by LanguagelLine. Kelly is
responsible for helping ESC’s participating agencies find the right solution and ensure the successful
execution of their needs. She is supported in efforts by sales and marketing professionals’, and the
product management team. Kelly will lead the team in communicating ESC’s contract to our current
sales team.

C. Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master
Agreement available nationally through OMNIA Partners. Include a list of current cooperative
contracts (regional and national) Supplier holds and describe how the Master Agreement will be
positioned among the other cooperative agreements.

Languageline will make the Omnia Partners contract option available through the previously defines
marketing methods and will ensure that Public Agency’s wishing to transition to the OMNIA partners
contract will receive paperwork to transition their contracted services seamlessly. Upon receipt of
revised paperwork referencing the Omnia contract, LanguageLine will transition the customer’s account
to be reflective of the contract services and rates. Current OMNIA partners contract participants will not
have an interruption or delay in services upon initiation of the new contract.

Languageline’s current cooperative contract participants include but are not limited to:

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide
permission for reproduction of such logo in marketing communications and promotions.
Acknowledge that use of OMNIA Partners logo will require permission for reproduction, as well.

While Languageline agrees to provide its logo and permission for reproduction, LanguagelLine requests

notification of intended use in advance of reproduction. Languageline acknowledges that use of OMNIA
Partners logo will require permission for reproduction.
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E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public
Agencies nationwide and the timely follow up to leads established by OMNIA Partners. All sales
materials are to use the OMNIA Partners logo. At a minimum, the Supplier’s sales initiatives
should communicate:

i. Master Agreement was competitively solicited and publicly awarded by a Principal Procurement

Agency

ii. Best government pricing

iii. No cost to participate

iv. Non-exclusive

Yes, Languageline confirms.

F. Confirm Supplier will train its national sales force on the Master Agreement. At a minimum, sales
training should include:

i. Key features of Master Agreement

ii. Working knowledge of the solicitation process

iii. Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA

Partners

iv. Knowledge of benefits of the use of cooperative contracts

Yes, Languageline confirms. Languageline offers complimentary training on all our products and
services. Our training is highly customizable, and we will work with key points of contact for ESC to
ensure our training includes key feature of the master agreement, working knowledge of the solicitation
process, awareness of the range of Public Agencies that can utilize the Master Agreement through
OMNIA Partners, and knowledge of benefits of the use of cooperative contracts. The types of training
we offer are as follows:

On-the-spot training (5 to 10 minutes): The Languageline implementation team demonstrates how to
access an interpreter and distributes training materials for staff members.

Scheduled group trainings (15-45 minutes): Conducted in a classroom-style setting using Microsoft©
PowerPoint to go over all training points, distribute Language ID cards and demonstrate how to access
all services.

Train-the-trainer (60 minutes): Provide training, tools and materials to super users who will assist the
champion with on-going training throughout the year.

Language services fair (1-3 hours in a central location): Provide on-the-spot training and distribute all
the materials referenced above together with any other material that the champion would like to
distribute to staff. This is a good way to increase the exposure for your Language Access program within
the organization.

Participation at compliance, skills, and diversity fairs: Provide on-the-spot training and distribute
training materials.
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G. Provide the name, title, email and phone number for the person(s), who will be responsible for:
i Executive Support, ii. Marketing, iii. Sales, iv. Sales Support, v. Financial Reporting, vi.
Accounts Payable, vii. Contracts

Department Contact Information

::::: Support Kelly Mistry, Senior Account Executive, Government
- (Primary Point of Contact for Region 4 ESC)

Marketing Phone: (831) 238-5433

Financial Reporting E-mail: KMistry@languageline.com

Frank Masin, Vice President, Government Services
Executive Support Phone: (443) 350-7993
E-mail: fmasin@languageline.com

H. Describe in detail how Supplier’s national sales force is structured, including contact information
for the highest-level executive in charge of the sales team.

Languageline’s national sales force structure includes over 780 dedicated corporate employees, 15,000
on-demand interpreters, 5,000 translators, and nearly 9,000 in-person interpreters. The overall
structure of our company’s sale force is illustrated below:

Internal & External
Technical Support

Corporate

Onsite Solutiors -
Recruitment

Marketing & Industry
Research

Technical Product
Development

Interpreter
Operations

Interpreter
Recruitment

Sales Oparations Contract & Legal

Call Center
Operations

Praduct Management Interpreter Development

& Training

Translation Solutions Compliance / Risk

Management

aai

Process
Improvements

Customer implementation

Support

jIi
Nonoan

Interpreter
Quality

Customer
Support

Languageline’s highest-level executive in charge of the sales team is our Chief Sales Officer, Dave
Bethea. Daily inquiries and assistance can be access via our 24/7 communication lines defined below.
E-mail: customercare@languageline.com

Phone: (800) 752-6096
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I.  Explain in detail how Supplier will manage the overall national program throughout the term of
the Master Agreement, including ongoing coordination of marketing and sales efforts, timely new
Participating Public Agency account set-up, timely contract administration, etc.

Languageline provides 24/7/365 account support to ESC throughout the term of the Master Agreement.
To stay on task with short-term implementations and longer-term marketing initiatives, we propose
establishing regularly scheduled meeting for ESC staff and our operational experts and customer care
specialists to review goals and service level benchmarks, as well as utilization and performance metrics.
This will provide an occasion to coordinate sales efforts on specific regional and local opportunities
across the country.

As your language access provider, your primary Point of Contact and Account Executive, Kelly Mistry and
your dedicated Languageline account management team, will collaborate with ESC and OMNIA Partners
to develop a customized strategy that will help maximize exposure in each respective market. Our
marketing approach includes:

Direct Account Contact

Quarterly Business Reviews

Contract Outreach

Digital Marketing

Cobranded Sales Collateral

Promotional Content Placement

Trade Shows

Social Media

Webinars

Complimentary Service Implementation

Languageline will continue to provide account support throughout the life of the contract, which
includes timely support for new service roll-out and account set-ups for new Participating Public
Agencies.

To ensure continuity of the highest customer support, your primary Point of Contact and Account
Executive, Kelly Mistry, will handle all inquiries for the services offered by LanguageLine. Kelly is
responsible for helping ESC’s participating agencies find the right solution and ensure the successful
execution of their needs. She is supported in efforts by sales and marketing professionals’, and product
management team. Kelly will lead the team in communicating ESC’s contract to our current sales team
and manage the overall national program throughout the term of the Master Agreement.

J. State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list of
Supplier’s top 10 Public Agency customers, the total purchases for each for the previous fiscal year
along with a key contact for each.
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K. Describe Supplier’s information systems capabilities and limitations regarding order management
through receipt of payment, including description of multiple platforms that may be used for any
of these functions.

Once an account has been established, LanguagelLine makes the following portals and applications
available for real-time and historical tracking of service usage:

For on-demand interpretation, the quickest and easiest way to access reporting data is through our
proprietary reporting platform, MyLanguageLine™. This gives ESC 24/7/365 access to your Languageline
on-demand interpreting accounts. Easy to use, this secure, password-protected portal offers any
authorized ESC staff member accessibility to monitor usage, review calls placed, create, download and
schedule analysis reports, and view your invoice to help you increase productivity and manage
expenses.

For our translation services, our LingoNET web portal was specifically designed to make it extremely
easy for large, global organizations to dispatch projects for translation from anywhere in the world and
then monitor or manage them centrally. It is also the framework for all of our automated translation
solutions. By streamlining the localization workflow, LingoNET allows for faster turnarounds, while also
providing 24/7 online project tracking. Authorized users simply login, enter the language pair, the type
of deliverable they need returned, any special services that may be required such as graphic design, and
when they need it back. They then attach the file and dispatch the project for quote and/or execution.

Our state-of-the-art scheduling portal, Interpreter Intelligence, makes it easy to schedule and administer
your onsite interpretation needs. The portal allows you to manage, monitor, and export reports to save
time and expense as well as increase productivity. Your entire schedule is at your fingertips 24/7/365.

Through Interpreter Intelligence, ESC has real-time calendar access to all existing and past status
updates of assignments. From there, you can view the date, time, location, language, the status of an
assignment, and the interpreter that has been assigned. ESC has the option to receive e-mail notification
when a job is entered, assigned, and confirmed or cancelled. There is also a color-coding system in place
for each step of the interpreter assignment and scheduling process. From the moment an assignment as
been requested, to the moment it has been assigned and then closed, you can track the progress by
what color level it is in to give you an added level of security and peace of mind.

A key differentiator of Interpreter Intelligence is the capability to create highly customizable reports. We
understand every client wishes to collect specific information for reporting purposes. Interpreter
Intelligence has filters in place to customize all information that you want to see in your account by
location, cost, mileage, duration, interpreter notes, appointment details, etc.
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For our Testing and Training services, ESC can utilize our online portal to manage and schedule your
staff’s linguistic competency testing and training easily and efficiently. Available 24/7, online registration
is made for easy accessibility to all requirements and details for your interpreters and bilingual staff
planning to test with LanguagelLine. Our portal is created with our clients and your interpreters and
bilingual staff in mind.

L. Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial
three years of the Master Agreement (“Guaranteed Contract Sales”).

Languageline cannot guarantee minimum sales amount.

M. Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement
without further formal solicitation, there may be circumstances where Public Agencies will issue
their own solicitations. The following options are available when responding to a solicitation for
Products covered under the Master Agreement.

i. Respond with Master Agreement pricing (Contract Sales reported to OMNIA Partners).

ii. If competitive conditions require pricing lower than the standard Master Agreement not-to-exceed

pricing, Supplier may respond with lower pricing through the Master Agreement. If Supplier is

awarded the contract, the sales are reported as Contract Sales to OMNIA Partners under the Master

Agreement.

iii. Respond with pricing higher than Master Agreement only in the unlikely event that the Public

Agency refuses to utilize Master Agreement (Contract Sales are not reported to OMNIA Partners).

iv. If alternative or multiple proposals are permitted, respond with pricing higher than Master

Agreement, and include Master Agreement as the alternate or additional proposal.

Detail Supplier’s strategies under these options when responding to a solicitation.

Languageline confirms.

N. iv. Describe how Offeror tracks and bills. Do you provide access codes, user ID’s or other
mechanisms that differentiates the departments within an agency? Include minimum billable
rates for each service offered.

Languageline can customize and capture reporting elements specific to ESC requirements. Below, are
examples of our standard tracking and billing information for each service:

Over-the-phone and video remote interpretation is tracked by a Client ID. This 6-digit number is
the basic account. We also can add additional data capture questions (also known as prompts)
that enable you to track and identify which department or individuals initiated specific on-
demand calls. These prompts can be numeric or alpha-based and capture additional information
to allow you to bill back to specific cost centers or track usage within your organization.

The Translation Division offers project status reports which tracks information on each project
including language, word count, etc. as well as dates related to deliverables (in milestone
format); and budget tracking (estimates vs. actuals and percent of the total budget.

In-person interpretation’s Interpreter Intelligence portal has filters in place for you to customize
all assignment information by location, cost, mileage, duration, interpreter notes, appointment
details, etc.
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Languageline’s on-demand over-the-phone and video remote services require no minimums. Our in-
person interpretation services require a minimum of 2-hours, and our translation services also includes a

minimum project fee.

O. v. What is Offeror’s process for ordering services and how the users are connected to the
interpreter? Describe Offeror’s travel policy and include rates

Upon Customer agreement to purchase from Languageline’s Omnia Partners contract, Languageline
will receive either a signed Statement of Work or Purchase Order referencing the contract to activate

the customer’s account. From receipt of the customer’s approved paperwork, || ENEEENEGEGEGEGEGEGEGE

Upon account activation and as part of the implementation process, your dedicated account
management team will assist you with an implementation plan, materials ordering, and assist with
training your staff on how to order services and how to properly connect to a linguist. Your account
management team will meet with your key point of contact to set-up your account and create logins for
the portals mentioned below. The following details the different processes for ordering or accessing
each proposed service.

How to Connect to an OPI Interpreter

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 25



Region 4 Education Service Center Solicitation Number 21-06

Languageline understands connecting to an over the phone interpreter is not a one size fits all solution.
Customized call flows increase the overall efficiency of an interpretation sessions by ensuring the client

and the LEP customer are always connected quickly and easily. |||

your dedicated Account
Executive will work with you to determine the best option for your specific needs.

How to Connect to a VRI Interpreter

Interpreters,

Languageline
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Requesting Onsite Interpreter

For onsite interpretation services, Languageline offers a dedicated booking staff that will work with ESC
to coordinate and support all service requests 24/7/365. You can submit booking requests through the
following channels:

Toll-free phone number

E-Mail

Our Interpreter Intelligence online portal enables ESC to schedule and monitor appointments

and provide 24/7/365 access to all reporting information.
Upon receiving a request, it is entered into our scheduling system. Immediately you will receive an email
confirmation informing you that the request is in our system, detailing the assignment details, as well as
a unique job reference number for use in tracking its status. Once the interpreter is assigned, you will
receive an additional email notification.

Onsite Services Hours of Availability

Interpretation services are offered 24/7/365 by prior notification.
The Onsite Scheduling Team is staffed 24/7

Travel Policy and Rates

Mileage reimbursement charged at prevailing IRS rate, currently $0.56 per mile. If the one-way travel
exceeds 60 miles, travel time may be charged at the applicable hourly rate. Parking/tolls charged if
applicable.

Submitting Projects for Translation
Languageline offers several options to receiving translation request and project files. Some of the ways
ESC can submit their translation files include:

LingoNET, Languageline’s secure web-based portal, was designed to support organizations like yours.
Simple and straightforward from the user’s perspective, LingoNET meets the needs of our most
demanding customers, combining flexibility and scalability, with 24/7 access to real-time project
creation and tracking and reporting.

LingoNET provides the following key benefits:
Provides a secure, HIPAA-compliant method for sending documentation
Accepts any type of document, including large files that cannot be transmitted by email
Allows managers to track all translation projects in progress
Enables managers to limit the number of staff members submitting projects by designating
authorized end users
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REGISTER ONLINE FOR TESTING AND TRAINING

ESC can utilize our online portal to manage and schedule your staff’s linguistic competency testing and
training easily and efficiently. Available 24/7, online registration is made for easy accessibility to all
requirements and details for your interpreters and bilingual staff planning to test with Languageline.
Our portal is created with our clients and your interpreters and bilingual staff in mind.

The functions of our portal include the ability to:
Review upcoming tests, pending, and previous test requests.
Register multiple tests at one time.
Charge to your Client ID or credit card.

P. vi. Describe Offeror’s correction plan for errors.

ON-DEMAND INTERPRETATION

Languageline is committed to providing our clients with the highest quality interpretation services
available and we achieve this through a comprehensive interpreter monitoring program that includes
internal and external quality control processes.

Our clients are encouraged to submit a VOC (Voice of the Customer) to commend an interpreter or
whenever they are not satisfied with the customer service skills or the quality of the interpretation
provided by our interpreters.

Every VOC submitted on an interpreter is acted upon. The nature of the issue is reviewed with the
interpreter and follow-up observations are scheduled. Depending on the scores of these sessions an
interpreter may receive additional coaching and development.

Commendation VOCs are shared with interpreters and published for recognition in the monthly
interpreter newsletter.

Our Interpreter Quality Assurance team is always monitoring the VOCs for continuous improvement
opportunities. Trends may reveal the need to:

Update interpreter glossaries with terminology to keep pace with clients’ business needs
(i.e., medical, financial, technological, etc.)

Reinforce industry priorities through interpreter training (i.e., best customer service
practices when handling finance, insurance and medical calls and proper handling of
disclosures)

Update interpreter reference material relative to disclosures, as shared by our clients
Increase awareness of emerging trends impacting our clients

Increase awareness of any client trends by hosting collaborative learning sessions as part of
the continuing education effort, which provides a platform for interpreter forum and
discussion with internal subject-matter experts

Collaborate with clients to conduct call calibration/evaluation sessions
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IN-PERSON INTERPRETATION

Through our Interpreter Intelligence portal, we ensure that only the most-qualified interpreters are
assigned to ESC. Our portal has a tracking and rating system that helps us continuously monitor our
interpreters’ performance and customers’ preferences. Interpreter Intelligence’s rating system is
dependent on our clients. Our clients’ feedback on their experience with our interpreters is documented
and tracked through our portal to help us identify the ideal interpreters for your future assignments and
monitor interpreters that may benefit from our continuing education trainings.

The portal also enables ESC to request a specific interpreter. This option gives an added layer of comfort
in knowing you can request quality interpreters that you have worked with in the past. Interpreter

Intelligence puts you in control. Your feedback is used to help all of our clients so that we only maintain
a roster of the most-qualified interpreters.

If an interpreter receives negative feedback, we have implemented a strict two strike policy to ensure
we do not employ repeat offenders. Languageline creates a written report and then contacts the
interpreter to discuss areas of improvement. If an interpreter receives a second instance of negative
feedback, we immediately will deactivate their account until further review or termination.

TRANSLATION

Languageline’s performance standards are very straight-forward: Provide the highest quality
deliverables, on time, every time. Languageline is both 1ISO 9001:2015 and 17100:2015-05 certified. As
such, our Quality Assurance (QA) Specialists are vigilant in the review and validation of all deliverables,
whether printed or online. LanguageLine performs comprehensive Quality Assurance procedures at
every step in the translation and localization process. However, rather than testing only a portion of the
work product, we always utilize a 100% sample. As such, every-page, - word, - screen, and -function is
tested or reviewed as appropriate...every time. QA is built into our process and is always complimentary.

Prior to beginning every project, our engineering team analyzes the source materials to determine the
number of words contained therein, amount and type of leveraging, as well as any special IT and
workflow requirements.

After the project plan is developed, our default linguistic process is to perform three distinct translation
steps, each performed by a separate highly qualified linguist(s). These steps include translation,
copyediting, and either proofreading or online review, as appropriate. Subject matter experts will be
used as needed. To ensure the highest quality and consistency, we are also strong advocates of utilizing
terminology lists, glossaries, and style guides. Once approved by your review team, the translated
glossary becomes the basis for subsequent translations. Style guides that specify tone (formal verses
conversational), hyphenation, formatting, units of measure, and “do not translate” requirements are
highly recommended.

After translation, an automated Quality Assurance (QA) check (inconsistencies, spelling, numeric
inconsistencies, formatting, and correct terminology) will be performed. Translated and copy-edited
content will be formatted by our desktop publishing (DTP) specialists to match the style and layout of
the source content. Formatted target language deliverables are then checked for accuracy quality
against the Source Language “Master” in a file-by-file comparison by our in-house QA Specialists. This
dedicated team checks every word, every line, every screen, every function, and every page—every
time. Any defects are returned to the DTP team for correction and are then checked for quality again.
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This is an iterative process that typically includes two to three passes. A final check is performed by the
Project Manager prior to final delivery. This ISO certified workflow is fully customizable. Should ESC have
unique needs or require additional procedures, LanguageLine will work with you to create a tailored
process.

In addition to our ISO certified workflow, Languageline takes many other steps to proactively prevent
issues from arising. Each team member, whether translator, editor project manager, DTP specialist, QA
specialist, etc. is continually measured in performance categories specific to their job function.
Translation quality is maintained through the iterative review and editing steps, enabling translation
team members to learn from colleagues and develop deep familiarity with each ESC team and partner
agency’s preferences for translation. This process is repeated with every project performed.
Additionally, Languageline contributes to the professional development of each operations team
member through performance metrics like customer satisfaction, on-time delivery, and adherence to
budget. Employees also benefit from ongoing professional training and development.

In the rare instance that an error is reported, our first step is to record the issue in our voice of the
customer (VOC) system. This application is an integral component of our business system and is closely
monitored by our Senior Management team. Once we understand the concern, an independent
translator reviews the feedback reported by our customer. In our experience, feedback most frequently
meets one of the following:

Is either stylistic or preferential rather than a technical error,
Improves the translation, but does not reflect the source content,
Improves the translation, but does not correct an actual error,

Is not as good as our translation, but is not wrong, and
Introduces an error.

If an error is found in the independent review, we will fix it immediately at no additional cost to ESC. If
the issue is preferential or stylistic, we will discuss our findings with ESC and determine what changes, if
any, should be made. The ultimate resolution will then be documented in our VOC system, the root
cause determined, corrective action documented, and any required process changes implemented.

Q. vii. Describe Offeror’s ability to meet service.

Today, Languageline has over 39 years of experience supporting over 30,000 clients' language solutions
need through our lines of business, which include over-the-phone interpreting, video remote
interpreting, onsite interpreting, translation, and interpreter testing and training services. LanguagelLine
is the #1 on-demand interpretation provider in the world and the third largest language service provider
in the world (source: Common Sense Advisory, 2020). We provide language support in 240 spoken
languages, including ASL. We serve nearly every industry, including all levels and agencies of the
government. We currently support thousands of government clients at the federal, state or local level in
all 50 states and the District of Columbia.

To illustrate our experience and capacity, below are a few examples of our interpretation metrics that
we have supported our customers with, which include:
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R. viii. Describe Offeror’s customer service/problem resolution process. Include hours of operation,
number of services, etc.

Languageline is convinced that an important factor in our success is viewing our clients as partners
rather than customers. Every step of the way Languageline will be there to support ESC’s language
needs and maintain a hands-on approach to ensure that government entities are always receiving the
best language access services.

Languageline’s Customer Service Department is accessible through a toll-free number 24/7 for all
services. The department responds to questions related to account maintenance, support tools, billing
issues, technical questions, and basic product information. We also provide 24/7 technical support.

We also provide a day-to-day dedicated Account Manager, Kelly Mistry, who will serve as your primary
point of contact and be responsive to your needs by replying to all emails and requests in a timely
fashion.

To expedite handling of concerns and create a seamless experience for ESC, we developed an online
"Voice of the Customer" program (VOC) that provides ESC with an opportunity to submit questions and
feedback 24/7/ 365.

This program was developed to make it easier for customers to share their experiences, positive

feedback and areas for improvement. G

This enables

Languageline to address feedback quickly.
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The majority of “Voice of the Customer” submissions are interpreter commendations. The VOC system is
another way we maintain our high-quality levels and reduce risk for customers.

Interpreter Performance Complaints
Poor performance is rare among our workforce because of the stringent requirements for becoming an
interpreter. If interpreters fail to meet quality and proficiency standards, the following procedures take

place:
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gl

ix. Describe Offeror’s invoicing process. Include payment terms and acceptable methods of
payments. Offerors shall describe any associated fees pertaining to credit cards/p-cards.

There are no associated fees included with this form
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T. x. Describe Offeror’s contract implementation/customer transition plan.

Your dedicated account manager, Kelly Mistry, as well as the implementation team supports ESC during
the transition process to ensure that language services run smoothly and reliably throughout your
facilities through the following steps:
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U. xi. Describe the financial condition of Offeror.

Languageline is the global leader in innovative language access solutions. Together with our parent
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company, Teleperformance, which offers additional language-related products such as off-shore call
center services, we comprise the largest language services company in the world by any measure. With
more than 330,000 employees, annual revenue in excess of $6 billion, and 460 worldwide offices in 80
countries, we have resources to quickly scale to support any needs that our clients might require.

Per the direction of our parent company, which is listed on the Paris Stock Exchange (Euronext Paris),
financial information about our organization may be found at:

https://www.teleperformanceinvestorrelations.com/en-us/press-releases-and-
documentation/financial-results

As it relates specifically to interpretation services, Common Sense Advisory magazine ranked
Languageline #3 globally by revenue on its list of Top Language Services providers in 2020.

V. xii. What technology is your organization utilizing to ensure quality? Provide a website link in
order to review website ease of use, availability, and capabilities related to ordering and
reporting. Describe the website’s capabilities and functionality.

Languageline makes all of its service capabilities and resources known and available through its public
website, LanguagelLine Solutions. In addition to this public website, Languageline will also maintain its
public website for Omnia Partners contract interest and ordering, as detailed earlier in this proposal.

For new and existing customers, LanguageLine has the ability to customize and provide reports that
meet your needs and requirements. All elements of your interpretation and translation assignments are
tracked through the following platforms to ensure quality as well as provide transparency from
beginning to the end of each assignment with Languageline.

On-demand Interpretation
MyLanguageLine™ is our proprietary reporting platform that will provide 24/7/365 access to your
Languageline Solutions phone and video interpreting accounts. Easy to use, this secure, password-
protected portal offers any authorized ESC staff member accessibility to monitor usage, review calls
placed, create, download, and schedule analysi
productivity and manage expenses. The
following sections of this advanced portal
include:

Billing, Usage, and Language Trends
Reports

Invoices — View and Download
Account Details

Customer Support
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In-person Interpretation

Our state-of-the-art scheduling portal, Interpreter Intelligence, makes it easy to schedule and administer
your onsite interpretation needs. The portal allows you to manage, monitor, and export reports to save
time and expense as well as increase productivity. Your entire schedule is at your fingertips 24/7/365.

Through Interpreter Intelligence, ESC has real-time calendar access to all existing and past status
updates of assignments. From there, you can view the date, time, location, language, the status of an
assignment, and the interpreter that has been assigned. ESC has the option to receive email notification
when a job is entered, assigned, and confirmed or cancelled. There is also a color- coding system in
place for each step of the interpreter assignment and scheduling process. From the moment an
assignment as been requested, to the moment it has been assigned and then closed, you can track the
progress by what color level it is in to give you an added level of security and peace of mind.

Customizable Reporting Options

A key differentiator of Interpreter Intelligence is the capability to create highly customizable reports. We
understand every client wishes to collect specific information for reporting purposes. Interpreter
Intelligence has filters in place for you to be able to customize all information that you want to see in
your account by location, cost, mileage, duration, interpreter notes, appointment details, etc.

Tracking Interpreter Performance

Languageline continuously monitors our interpreters to ensure that they are always professional,
reliable, and personable. Through our Interpreter Intelligence portal, we ensure that only the most-
qualified interpreter is assigned to ESC. Our portal has a tracking and rating system that helps us
monitor our interpreters’ performance. Interpreter Intelligence rating system is dependent on our
clients. Our clients’ feedback on their experience with our interpreters is recorded and tracked to help
us identify the ideal interpreters for your future assignments.

Translation

Languageline’s LingoNET portal combines flexibility
and scalability, with 24/7 access to real time project
creation, tracking and reporting. End users can make
reports by assigned a range of dates, and other
criterion. Common reports we offer include language
type, project status, word count, financials, and
client specific fields (department name or PO
number). We can add other fields of your choosing.

Our LingoNET web portal was specifically designed
to make it extremely easy for large, global
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organizations to dispatch projects for translation from anywhere in the world and then monitor or
manage them centrally. It is also the framework for all of our automated translation solutions. JJjj

Your dedicated Account Executive, Kelly Mistry, is happy to assist in setting up ESC accounts to
demonstrate our portals ease of use, availability, and capabilities related to ordering and reporting.

W. xiii. Describe what types of reporting are available. Include sample reports and explain how
Region 4 ESC and Participating Public Agency will be able to access and create reports.

As mentioned in our response to the above question, Languageline’s reporting capabilities are highly
customizable for every service offered to ESC in order to meet your needs and requirements. Our
customized billing and online reporting system provide ESC and Participating Public Agency access to
track and create all elements of your interpretation and translation assignments through our portals,
24/7. Should ESC or a Participating Agency require reports that they are unable to generate on their
own through our portals, LanguageLine also has a fully staffed reporting team to assist with routine or
ad-hoc reporting needs.

Languageline will provide a dedicated account management team that will work with ESC and
Participating Public Agency to establish individual accounts under the contract. Our customized billing
and online reporting system provides ESC with the opportunity to view usage through monthly invoices

or in real-time through our portals.

Invoices are issued each month and contain all details related to interpretation and translation usage.
Region 4 ESC can choose to receive invoices in e-bill or hard copy format.

Please see our attached sample reports.
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X. xiv. Provide any additional information relevant to this section.

We provide complimentary support materials to help your staff know how to properly utilize our
services.

Language Identification and Awareness Tools

Language ID Guide - This is a brochure that contains the =
translation into 99 languages of the statement, “Point to e el
your language. An interpreter will be called. The interpreter
is provided at no cost to you.” Also available as a flat
laminated card, this tool aids end users in identifying the
preferred language of the limited English proficient
individuals they are assisting. The languages are grouped by
geographical region of the world where they are most
commonly spoken. The English equivalent is also listed so
that staff can identify the correct language.

Language ID Poster and Desktop Display - They contain a translation into 20
languages of the statement, “Point to your language. An interpreter will be
called. The interpreter is provided at no cost to you.” The purpose of both of
these tools is to alert Limited English Proficient individuals about the availability
of Interpreter Services at your organization and to aid end users in identifying the preferred language of
the limited English proficient individuals they are assisting. These tools are available as an 18” x 24”
poster and an 8 %4” x 11” self-standing display.

Interpreter Access Tools

Quick Reference Guides (QRG) — A variety of tools for
easy reference that contain instructions specific to
your organization on how to access an interpreter. e O -

QRG Postcard — This postcard can be kept near a
phone or computer or posted on a bulletin board or in
other key areas. (4” x 6” card)

QRG Wallet Card — This card can be kept in a wallet or
slipped inside an ID pouch. (Business card size)

QRG Flyer — This is available electronically to allow for
the options to distribute via e-mail or as a hard copy to post on bulletin boards or in other key areas.
(Electronic version of an 8 %" x 11” sheet)

QRG Badge — This durable plastic card with a slot can be attached to an ID badge so it’s always handy. It
can hang either vertically or horizontally. (A 3 3/8” x 2 1/8”)

QRG Label - This label can be placed on or near phones, on the back of an ID Badge, or in other key
areas. (A11/4” x 2 5/8” vinyl label)
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Exhibit E — Contract Sales Reporting Template
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Exhibit A
Response for National Cooperative Contract

1.0 Scope of National Cooperative Contract

Capitalized terms not otherwise defined herein shall have the meanings given to them in the Master
Agreement or in the Administration Agreement between Supplier and OMNIA Partners.

11

Requirement

Region 4 ESC (hereinafter defined and referred to as “Principal Procurement
Agency”), on behalf of itself and the National Intergovernmental Purchasing Alliance
Company, a Delaware corporation d/b/a OMNIA Partners, Public Sector (*OMNIA
Partners”), is requesting proposals for Interpretation and Translation Services and
Related Solutions. The intent of this Request for Proposal is any contract between
Principal Procurement Agency and Supplier resulting from this Request for Proposal
(“Master Agreement”) be made available to other public agencies nationally, including
state and local governmental entities, public and private primary, secondary and
higher education entities, non-profit entities, and agencies for the public benefit
(“Public Agencies”), through OMNIA Partners’ cooperative purchasing program. The
Principal Procurement Agency has executed a Principal Procurement Agency
Certificate with OMNIA Partners, an example of which is included as Exhibit D, and
has agreed to pursue the Master Agreement. Use of the Master Agreement by any
Public Agency is preceded by their registration with OMNIA Partners as a
Participating Public Agency in OMNIA Partners’ cooperative purchasing program.
Registration with OMNIA Partners as a Participating Public Agency is accomplished
by Public Agencies entering into a Master Intergovernmental Cooperative Purchasing
Agreement, an example of which is attached as Exhibit C, and by using the Master
Agreement, any such Participating Public Agency agrees that it is registered with
OMNIA Partners, whether pursuant to the terms of the Master Intergovernmental
Purchasing Cooperative Agreement or as otherwise agreed to. The terms and pricing
established in the resulting Master Agreement between the Supplier and the Principal
Procurement Agency will be the same as that available to Participating Public
Agencies through OMNIA Partners.

All transactions, purchase orders, invoices, payments etc., will occur directly between
the Supplier and each Participating Public Agency individually, and neither OMNIA
Partners, any Principal Procurement Agency nor any Participating Public Agency,
including their respective agents, directors, employees or representatives, shall be
liable to Supplier for any acts, liabilities, damages, etc., incurred by any other
Participating Public Agency. Supplier is responsible for_knowing the tax laws in each
state.

This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA
Partners’ requirements to market the resulting Master Agreement nationally to Public
Agencies. Each section in this Exhibit A refers to the capabilities, requirements,
obligations, and prohibitions of competing Suppliers on a national level in order to
serve Participating Public Agencies through OMNIA Partners.
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These requirements are incorporated into and are considered an integral part of this
RFP. OMNIA Partners reserves the right to determine whether to make the Master
Agreement awarded by the Principal Procurement Agency available to Participating
Public Agencies, in its sole and absolute discretion, and any party submitting a
response to this RFP acknowledges that any award by the Principal Procurement
Agency does not obligate OMNIA Partners to make the Master Agreement available
to Participating Procurement Agencies.

1.2 Marketing, Sales and Administrative Support

During the term of the Master Agreement OMNIA Partners intends to provide
marketing, sales, partnership development and administrative support for Supplier
pursuant to this section that directly promotes the Supplier’s products and services to
Participating Public Agencies through multiple channels, each designed to promote
specific products and services to Public Agencies on a national basis.

OMNIA Partners will assign the Supplier a Director of Partner Development who will
serve as the main point of contact for the Supplier and will be responsible for
managing the overall relationship between the Supplier and OMNIA Partners. The
Director of Partner Development will work with the Supplier to develop a
comprehensive strategy to promote the Master Agreement and will connect the
Supplier with appropriate stakeholders within OMNIA Pariners including, Sales,
Marketing, Contracting, Training, and Operations & Support.

The OMNIA Partners marketing team will work in conjunction with Supplier to promote
the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through channels that may include:

A. Marketing collateral (print, electronic, email, presentations)

B. Website

Trade shows/conferences/meetings

o O

Advertising

m

Social Media

The OMNIA Partners sales teams will work in conjunction with Supplier to promote
the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through initiatives that may include:

A. Individual sales calls

Joint sales calls

Communications/customer service

Training sessions for Public Agency teams

moOow

Training sessions for Supplier teams

The OMNIA Partners contracting teams will work in conjunction with Supplier to
promote the Master Agreement to both existing Participating Public Agencies and
prospective Public Agencies through:
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A. Serving as the subject matter expert for questions regarding joint powers authority
and state statutes and regulations for cooperative purchasing

Training sessions for Public Agency teams

Training sessions for Supplier teams

Regular business reviews to monitor program success

moow

General contract administration

Suppliers are required to pay an Administrative Fee of 3% of the greater of the
Contract Sales under the Master Agreement and Guaranteed Contract Sales under
this Request for Proposal. Supplier will be required to execute the OMNIA Partners
Administration Agreement (Exhibit B).

1.3 Estimated Volume

The dollar volume purchased under the Master Agreement is estimated to be
approximately $25 million annually. While no minimum volume is guaranteed to
Supplier, the estimated annual volume is projected based on the current annual
volumes among the Principal Procurement Agency, other Participating Public
Agencies that are anticipated to utilize the resulting Master Agreement to be made
available to them through OMNIA Partners, and volume growth into other Public
Agencies through a coordinated marketing approach between Supplier and OMNIA
Partners.

1.4 Award Basis

The basis of any contract award resulting from this RFP made by Principal
Procurement Agency will, at OMNIA Partners’ option, be the basis of award on a
national level through OMNIA Partners. If multiple Suppliers are awarded by Principal
Procurement Agency under the Master Agreement, those same Suppliers will be
required to extend the Master Agreement to Participating Public Agencies through
OMNIA Partners. Utilization of the Master Agreement by Participating Public
Agencies will be at the discretion of the individual Participating Public Agency. Certain
terms of the Master Agreement specifically applicable to the Principal Procurement
Agency (e.g. governing law) are subject to modification for each Participating Public
Agency as Supplier, such Participating Public Agency and OMNIA Partners shall
agree without being in conflict with the Master Agreement. Participating Agencies
may request to enter into a separate supplemental agreement to further define the
level of service requirements over and above the minimum defined in the Master
Agreement (i.e. invoice requirements, order requirements, specialized delivery,
diversity requirements such as minority and woman owned businesses, historically
underutilized business, governing law, etc.) (“Supplemental Agreement”). It shall be
the responsibility of the Supplier to comply, when applicable, with the prevailing wage
legislation in effect in the jurisdiction of the Participating Agency. It shall further be
the responsibility of the Supplier to monitor the prevailing wage rates as established
by the appropriate department of labor for any increase in rates during the term of the
Master Agreement and adjust wage rates accordingly. In instances where
supplemental terms and conditions create additional risk and cost for Supplier,
Supplier and Participating Public Agency may negotiate additional pricing above and
beyond the stated contract not-to-exceed pricing so long as the added price is
commensurate with the additional cost incurred by the Supplier. Any supplemental
agreement developed as a result of the Master Agreement is exclusively between the
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1.5

Participating Agency and the Supplier (Contract Sales are reported to OMNIA
Partners).

All signed Supplemental Agreements and purchase orders issued and accepted by
the Supplier may survive expiration or termination of the Master Agreement.
Participating Agencies’ purchase orders may exceed the term of the Master
Agreement if the purchase order is issued prior to the expiration of the Master
Agreement. Supplier is responsible for reporting all sales and paying the applicable
Administrative Fee for sales that use the Master Agreement as the basis for the
purchase order, even though Master Agreement may have expired.

Objectives of Cooperative Program

This RFP is intended to achieve the following objectives regarding availability through
OMNIA Partners’ cooperative program:

A. Provide a comprehensive competitively solicited and awarded national agreement
offering the Products covered by this solicitation to Participating Public Agencies;

B. Establish the Master Agreement as the Supplier’s primary go to market strategy
to Public Agencies nationwide;

C. Achieve cost savings for Supplier and Public Agencies through a single solicitation
process that will reduce the Supplier's need to respond to multiple solicitations
and Public Agencies need to conduct their own solicitation process;

D. Combine the aggregate purchasing volumes of Participating Public Agencies to
achieve cost effective pricing.

2.0 REPRESENTATIONS AND COVENANTS

21

2.2

As a condition to Supplier entering into the Master Agreement, which would be
available to all Public Agencies, Supplier must make certain representations,
warranties and covenants to both the Principal Procurement Agency and OMNIA
Partners designed to ensure the success of the Master Agreement for all
Participating Public Agencies as well as the Supplier.

Corporate Commitment

Supplier commits that (1) the Master Agreement has received all necessary corporate
authorizations and support of the Supplier's executive management, (2) the Master
Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the
Master Agreement will be promoted to all Public Agencies, including any existing
customers, and Supplier will transition existing customers, upon their request, to the
Master Agreement, and (4) that the Supplier has read and agrees to the terms and
conditions of the Administration Agreement with OMNIA Partners and will execute
such agreement concurrent with and as a condition of its execution of the Master
Agreement with the Principal Procurement Agency. Supplier will identify an executive
corporate sponsor and a separate national account manager within the RFP response
that will be responsible for the overall management of the Master Agreement.

Pricing Commitment
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Supplier commits the not-to-exceed pricing provided under the Master Agreement
pricing is its lowest available (net to buyer) to Public Agencies nationwide and further
commits that if a Participating Public Agency is eligible for lower pricing through a
national, state, regional or local or cooperative contract, the Supplier will match such
lower pricing to that Participating Public Agency under the Master Agreement.

2.3 Sales Commitment

Supplier commits to aggressively market the Master Agreement as its go to market
strategy in this defined sector and that its sales force will be trained, engaged and
committed to offering the Master Agreement to Public Agencies through OMNIA
Partners nationwide. Supplier commits that all Master Agreement sales will be
accurately and timely reported to OMNIA Partners in accordance with the OMNIA
Partners Administration Agreement. Supplier also commits its sales force will be
compensated, including sales incentives, for sales to Public Agencies under the
Master Agreement in a consistent or better manner compared to sales to Public
Agencies if the Supplier were not awarded the Master Agreement.

3.0 SUPPLIER RESPONSE

Supplier must supply the following information for the Principal Procurement Agency to
determine Supplier’s qualifications to extend the resulting Master Agreement to Participating
Public Agencies through OMNIA Partners.

3.1 Company

A. Brief history and description of Supplier to include experience providing similar
products and services.

B. Total number and location of salespersons employed by Supplier.

C. Number and location of support centers (if applicable) and location of corporate
office.

D. Annual sales for the three previous fiscal years.
a. Submit FEIN and Dunn & Bradstreet report.
E. Describe any green or environmental initiatives or policies.

F. Describe any diversity programs or partners supplier does business with and how
Participating Agencies may use diverse partners through the Master Agreement.
Indicate how, if at all, pricing changes when using the diversity program. If there
are any diversity programs, provide a list of diversity alliances and a copy of their
certifications.

G. Indicate if supplier holds any of the below certifications in any classified areas and
include proof of such certification in the response:

a. Minority Women Business Enterprise
[ Yes dNo
If yes, list certifying agency:

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise
(DBE)
[JYes E(No
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If yes, list certifying agency:

c. Historically Underutilized Business (HUB)
] Yes No

If yes, list certifying agency:

d. Historically Underutilized Business Zone Enterprise (HUBZone)

[]Yes MNO
If yes, list certifying agency:

e. Other recognized diversity certificate holder

] Yes MNO

If yes, list certifying agency:

H. List any relationships with subcontractors or affiliates intended to be used when
providing services and identify if subcontractors meet minority-owned standards. If
any, list which certifications subcontractors hold and certifying agency.

I. Describe how supplier differentiates itself from its competitors.

J. Describe any present or past litigation, bankruptcy or reorganization involving
supplier.

K. Felony Conviction Notice: Indicate if the supplier

a. is a publicly held corporation and this reporting requirement is not
applicable;

\/ b. is not owned or operated by anyone who has been convicted of a felony;
or

c. is owned or operated by and individual(s) who has been convicted of a
felony and provide the names and convictions.

L. Describe any debarment or suspension actions taken against supplier

3.2 Distribution, Logistics

A. Each offeror awarded an item under this solicitation may offer their complete
product and service offering/a balance of line. Describe the full line of products
and services offered by supplier.

B. Describe how supplier proposes to distribute the products/service nationwide.
Include any states where products and services will not be offered under the
Master Agreement, including U.S. Territories and Outlying Areas.

C. Describe how Participating Agencies are ensured they will receive the Master
Agreement pricing; include all distribution channels such as direct ordering, retail
or in-store locations, through distributors, etc. Describe how Participating
Agencies verify and audit pricing to ensure its compliance with the Master
Agreement.
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D. Identify all other companies that will be involved in processing, handling or
shipping the products/service to the end user.

E. Provide the number, size and location of Supplier's distribution facilities,
warehouses and retail network as applicable.

3.3 Marketing and Sales

A. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to immediately implement the Master
Agreement as supplier's primary go to market strategy for Public Agencies to
supplier's teams nationwide, to include, but not limited to:

Executive leadership endorsement and sponsorship of the award as the
public sector go-to-market strategy within first 10 days

Training and education of Supplier's national sales force with participation
from the Supplier's executive leadership, along with the OMNIA Partners
team within first 90 days

B. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to market the Master Agreement to current
Participating Public Agencies, existing Public Agency customers of Supplier, as
well as to prospective Public Agencies nationwide immediately upon award, to
include, but not limited to:

Vi.

Vii.

Viii.
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Creation and distribution of a co-branded press release to trade
publications

Announcement, Master Agreement details and contact information
published on the Supplier's website within first 90 days

Design, publication and distribution of co-branded marketing materials
within first 90 days

Commitment to attendance and participation with OMNIA Partners at
national (i.e. NIGP Annual Forum, NPl Conference, etc.), regional (i.e.
Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.)
and supplier-specific trade shows, conferences and meetings throughout
the term of the Master Agreement

Commitment to attend, exhibit and participate at the NIGP Annual Forum
in an area reserved by OMNIA Partners for partner suppliers. Booth space
will be purchased and staffed by Supplier. In addition, Supplier commits
to provide reasonable assistance to the overall promotion and marketing
efforts for the NIGP Annual Forum, as directed by OMNIA Partners.

Design and publication of national and regional advertising in trade
publications throughout the term of the Master Agreement

Ongoing marketing and promotion of the Master Agreement throughout its
term (case studies, collateral pieces, presentations, promotions, etc.)

Dedicated OMNIA Partners internet web-based homepage on Supplier's
website with:

o OMNIA Partners standard logo;



¢ Copy of original Request for Proposal;

e Copy of Master Agreement and amendments between Principal
Procurement Agency and Supplier;

¢« Summary of Products and pricing;
e Marketing Materials

e Electronic link to OMNIA Partners’ website including the online
registration page;

e A dedicated toll-free number and email address for OMNIA
Partners

C. Describe how Supplier will transition any existing Public Agency customers’
accounts to the Master Agreement available nationally through OMNIA Partners.
Include a list of current cooperative contracts (regional and national) Supplier
holds and describe how the Master Agreement will be positioned among the other
cooperative agreements.

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and
agrees to provide permission for reproduction of such logo in marketing
communications and promotions. Acknowledge that use of OMNIA Partners logo
will require permission for reproduction, as well.

E. Confirm Supplier will be proactive in direct sales of Supplier's goods and services
to Public Agencies nationwide and the timely follow up to leads established by
OMNIA Partners. All sales materials are to use the OMNIA Partners logo. At a
minimum, the Supplier’s sales initiatives should communicate:

i.  Master Agreement was competitively solicited and publicly awarded by a
Principal Procurement Agency
ii. Best government pricing
ii.  No cost to participate

iv. Non-exclusive

F. Confirm Supplier will train its national sales force on the Master Agreement. Ata
minimum, sales training should include:

i. Key features of Master Agreement
ii.  Working knowledge of the solicitation process

ii. Awareness of the range of Public Agencies that can utilize the Master
Agreement through OMNIA Partners

iv.  Knowledge of benefits of the use of cooperative contracts

G. Provide the name, title, email and phone number for the person(s), who will be
responsible for:

i.  Executive Support
ii.  Marketing
ii. Sales
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iv.  Sales Support

v. Financial Reporting
vi. Accounts Payable
vii. Contracts

H. Describe in detail how Supplier's national sales force is structured, including
contact information for the highest-level executive in charge of the sales team.

I. Explain in detail how the sales teams will work with the OMNIA Partners team to
implement, grow and service the national program.

|. Explain in detail how Supplier will manage the overall national program throughout
the term of the Master Agreement, including ongoing coordination of marketing
and sales efforts, timely new Participating Public Agency account set-up, timely
contract administration, etc.

J. State the amount of Supplier's Public Agency sales for the previous fiscal year.
Provide a list of Supplier’s top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.

K. Describe Supplier's information systems capabilities and limitations regarding
order management through receipt of payment, including description of multiple
platforms that may be used for any of these functions.

L. Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners
Administration Agreement) that Supplier will guarantee each year under the
Master Agreement for the initial three years of the Master Agreement
(“Guaranteed Contract Sales”).

$ .00 in year one
$ .00 in year two
$ .00 in year three

To the extent Supplier guarantees minimum Contract Sales, the
Administrative Fee shall be calculated based on the greater of the actual
Contract Sales and the Guaranteed Contract Sales.

M. Even though it is anticipated many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be circumstances
where Public Agencies will issue their own solicitations. The following options are
available when responding to a solicitation for Products covered under the Master
Agreement.

i. Respond with Master Agreement pricing (Contract Sales reported to
OMNIA Partners).

i. If competitive conditions require pricing lower than the standard
Master Agreement not-to-exceed pricing, Supplier may respond with
lower pricing through the Master Agreement. If Supplier is awarded
the contract, the sales are reported as Contract Sales to OMNIA
Partners under the Master Agreement.
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Exhibit B
Administration Agreement, Example

ADMINISTRATION AGREEMENT

THIS ADMINISTRATION AGREEMENT (this “Agreement”) is made this __ day of
20__, between National Intergovernmental Purchasing Alliance Company, a Delaware
corporation d/b/a OMNIA Partners, Public Sector (“OMNIA Partners”), and Language Line Services, Inc.

(“Supplier”).

RECITALS

WHEREAS, the (the “Principal Procurement Agency”) has
entered into a Master Agreement effective , Agreement No , by and
between the Principal Procurement Agency and Supplier, (as may be amended from time to time
in accordance with the terms thereof, the “Master Agreement”), as attached hereto as Exhibit A
and incorporated herein by reference as though fully set forth herein, for the purchase of

(the “Product™);

WHEREAS, said Master Agreement provides that any or all public agencies, including state
and local governmental entities, public and private primary, secondary and higher education
entities, non-profit entities, and agencies for the public benefit (collectively, “Public Agencies”),
that register (either via registration on the OMNIA Partners website or execution of a Master
Intergovernmental Cooperative Purchasing Agreement, attached hereto as Exhibit B) (each,
hereinafter referred to as a “Participating Public Agency”) may purchase Product at prices
stated in the Master Agreement;

WHEREAS, Participating Public Agencies may access the Master Agreement which is
offered through OMNIA Partners to Public Agencies;

WHEREAS, OMNIA Partners serves as the cooperative contract administrator of the Master
Agreement on behalf of Principal Procurement Agency;

WHEREAS, Principal Procurement Agency desires OMNIA Partners to proceed with
administration of the Master Agreement; and

WHEREAS, OMNIA Partners and Supplier desire to enter into this Agreement to make
available the Master Agreement to Participating Public Agencies and to set forth certain terms
and conditions governing the relationship between OMNIA Partners and Supplier.

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
covenants contained in this Agreement, OMNIA Partners and Supplier hereby agree as follows:

DEFINITIONS

1. Capitalized terms used in this Agreement and not otherwise defined herein shall have
the meanings given to them in the Master Agreement.

TERMS AND CONDITIONS

2. The Master Agreement and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement. Supplier
acknowledges and agrees that the covenants and agreements of Supplier set forth in the
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solicitation and Supplier’s response thereto resulting in the Master Agreement are incorporated
herein and are an integral part hereof.

3. OMNIA Partners shall be afforded all of the rights, privileges and indemnifications
afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and
such rights, privileges and indemnifications shall accrue and apply with equal effect to OMNIA
Partners, its agents, employees, directors, and representatives under this Agreement including,
but not limited to, Supplier’s obligation to obtain appropriate insurance.

4. OMNIA Partners shall perform all of its duties, responsibilities and obligations as the
cooperative contract administrator of the Master Agreement on behalf of Principal Procurement Agency as set
forth herein, and Supplier hereby acknowledges and agrees that all duties, responsibilities and obligations will
be undertaken by OMNIA Partners solely in its capacity as the cooperative contract administrator under the
Master Agreement.

5. With respect to any purchases by Principal Procurement Agency or any Participating
Public Agency pursuant to the Master Agreement, OMNIA Partners shall not be: (i) construed as
a dealer, re-marketer, representative, partner or agent of any type of the Supplier, Principal
Procurement Agency or any Participating Public Agency; (ii) obligated, liable or responsible for
any order for Product made by Principal Procurement Agency or any Participating Public Agency
or any employee thereof under the Master Agreement or for any payment required to be made
with respect to such order for Product; and (iii) obligated, liable or responsible for any failure by
Principal Procurement Agency or any Participating Public Agency to comply with procedures or
requirements of applicable law or the Master Agreement or to obtain the due authorization and
approval necessary to purchase under the Master Agreement. OMNIA Partners makes no
representation or guaranty with respect to any minimum purchases by Principal Procurement
Agency or any Participating Public Agency or any employee thereof under this Agreement or the
Master Agreement.

6. OMNIA Partners shall not be responsible for Supplier's performance under the Master
Agreement, and Supplier shall hold OMNIA Partners harmless from any liability that may arise
from the acts or omissions of Supplier in connection with the Master Agreement.

7. Supplier acknowledges that, in connection with its access to OMNIA Partners
confidential information and/or supply of data to OMNIA Partners, it has complied with and shall
continue to comply with all laws, regulations and standards that may apply to Supplier, including,
without limitation: (a) United States federal and state information security and privacy statutes,
regulations and/or best practices, including, without limitation, the Gramm-Leach-Bliley Act, the
Massachusetts Data Security Regulations (201 C.M.R. 17.00 et. seq.), the Nevada encryption
statute (N.R.S. § 603A), the California data security law (Cal. Civil Code § 1798.80 et. seq.) and
California Consumer Privacy Act (Cal. Civil Code § 1798.100 et. seq.); and (b) applicable industry
and regulatory standards and best practices (collectively, “Data Requlations”).

With regard to Personal Information that Supplier collects, receives, or otherwise
processes under the Agreement or otherwise in connection with performance of the Agreement,
Supplier agrees that it will not: (i) sell, rent, release, disclose, disseminate, make available,
transfer, or otherwise communicate orally, in writing, or by electronic or other means, such
Personal Information to another business or third party for monetary or other valuable
consideration; or (ii) retain, use, or disclose such Personal Information outside of the direct
business relationship between Supplier and OMNIA Partners or for any purpose other than for
the specific purpose of performance of the Agreement, including retaining, using, or disclosing
such Personal Information for a commercial purpose other than for performance of the
Agreement. By entering into the Agreement, Supplier certifies that it understands the specific
restrictions contained in this Section 7 and will comply with them. For purposes hereof, “Personal
Information” means information that identifies, relates to, describes, is reasonably capable of
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being associated with, or could reasonably be linked, directly or indirectly, with a particular
consumer or household, and includes the specific elements of “personal information” as defined
under Data Regulations, as defined herein. Supplier will reasonably assist OMNIA Partners in
timely responding to any third party “request to know” or “request to delete” (as defined pursuant
to Data Regulations) and will promptly provide OMNIA Partners with information reasonably
necessary for OMNIA Partners to respond to such requests. Where Supplier collects Personal
Information directly from Public Agencies or others on OMNIA Partners’ behalf, Supplier will
maintain records and the means necessary to enable OMNIA Partners to respond to such
requests to know and requests to delete.

8. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, OMNIA
PARTNERS EXPRESSLY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS AND
WARRANTIES REGARDING OMNIA PARTNERS' PERFORMANCE AS A CONTRACT
ADMINISTRATOR OF THE MASTER AGREEMENT. OMNIA PARTNERS SHALL NOT BE
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF OMNIA PARTNERS IS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TERM OF AGREEMENT; TERMINATION

9. This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the provisions of Sections 3 — 8 and 11 - 22, hereof and the
indemnifications afforded by the Supplier to OMNIA Partners in the Master Agreement, to the
extent such provisions survive any expiration or termination of the Master Agreement, shall
survive the expiration or termination of this Agreement.

NATIONAL PROMOTION

10. OMNIA Partners and Supplier shall publicize and promote the availability of the
Master Agreement’s products and services to Public Agencies and such agencies’ employees.
Supplier shall require each Public Agency to register its participation in the OMNIA Partners
program by either registering on the OMNIA Partners website
(www.omniapartners.com/publicsector)_or executing a Master Intergovernmental Cooperative
Purchasing Agreement prior to processing the Participating Public Agency’s first sales order.
Upon request, Supplier shall make available to interested Public Agencies a copy of the Master
Agreement and such price lists or quotes as may be necessary for such Public Agencies to
evaluate potential purchases.

11. Supplier shall provide such marketing and administrative support as set forth in the
solicitation resulting in the Master Agreement, including assisting in development of marketing
materials as reasonably requested by Principal Procurement Agency and OMNIA Partners.
Supplier shall be responsible for obtaining permission or license of use and payment of any
license fees for all content and images Supplier provides to OMNIA Partners or posts on the
OMNIA Partners website. Supplier shall indemnify, defend and hold harmless OMNIA Partners
for use of all such content and images including copyright infringement claims. Supplier and
OMNIA Partners each hereby grant to the other party a limited, revocable, non-transferable, non-
sublicensable right to use such party’s logo (each, the “Logo”) solely for use in marketing the
Master Agreement. Each party shall provide the other party with the standard terms of use of such
party’s Logo, and such party shall comply with such terms in all material respects. Both parties
shall obtain approval from the other party prior to use of such party’s Logo. Notwithstanding the
foregoing, the parties understand and agree that except as provided herein neither party shall
have any right, title or interest in the other party’s Logo. Upon termination of this Agreement,
each party shall immediately cease use of the other party’s Logo.

ADMINISTRATIVE FEE, REPORTING & PAYMENT
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12. An “Administrative Fee” shall be defined and due to OMNIA Partners from Supplier in the
amount of __percent (__%) (“Administrative Fee Percentage”) multiplied by the total purchase amount paid
to Supplier, less refunds, credits on returns, rebates and discounts, for the sale of products and/or services to
Principal Procurement Agency and Participating Public Agencies pursuant to the Master Agreement (as
amended from time to time and including any renewal thereof) (“Contract Sales”). From time to time the
parties may mutually agree in writing to a lower Administrative Fee Percentage for a specifically identified
Participating Public Agency’s Contract Sales.

13. Supplier shall provide OMNIA Partners with an electronic accounting report monthly, in the
format prescribed by OMNIA Partners, summarizing all Contract Sales for each calendar month. The Contract
Sales reporting format is provided as Exhibit C (“Contract Sales Report”), attached hereto and incorporated
herein by reference. Contract Sales Reports for each calendar month shall be provided by Supplier to OMNIA
Partners by the 10" day of the following month. Failure to provide a Contract Sales Report within the time
and manner specified herein shall constitute a material breach of this Agreement and if not cured within thirty
(30) days of written notice to Supplier shall be deemed a cause for termination of the Master Agreement, at
Principal Procurement Agency’s sole discretion, and/or this Agreement, at OMNIA Partners’ sole discretion.

14. Administrative Fee payments are to be paid by Supplier to OMNIA Partners at the frequency
and on the due date stated in Section 13, above, for Supplier’s submission of corresponding Contract Sales
Reports. Administrative Fee payments are to be made via Automated Clearing House (ACH) to the OMNIA
Partners designated financial institution identified in Exhibit D.  Failure to provide a payment of the
Administrative Fee within the time and manner specified herein shall constitute a material breach of this
Agreement and if not cured within thirty (30) days of written notice to Supplier shall be deemed a cause for
termination of the Master Agreement, at Principal Procurement Agency’s sole discretion, and/or this
Agreement, at OMNIA Partners’ sole discretion. All Administrative Fees not paid when due shall bear interest
at a rate equal to the lesser of one and one-half percent (1 1/2%) per month or the maximum rate permitted by
law until paid in full.

15. Supplier shall maintain an accounting of all purchases made by Participating Public Agencies
under the Master Agreement. OMNIA Partners, or its designee, in OMNIA Partners’ sole discretion, reserves
the right to compare Participating Public Agency records with Contract Sales Reports submitted by Supplier
for a period of four (4) years from the date OMNIA Partners receives such report. In addition, OMNIA Partners
may engage a third party to conduct an independent audit of Supplier’s monthly reports. In the event of such
an audit, Supplier shall provide all materials reasonably requested relating to such audit by OMNIA Partners
at the location designated by OMNIA Partners. In the event an underreporting of Contract Sales and a resulting
underpayment of Administrative Fees is revealed, OMNIA Partners will notify the Supplier in writing.
Supplier will have thirty (30) days from the date of such notice to resolve the discrepancy to OMNIA Partners’
reasonable satisfaction, including payment of any Administrative Fees due and owing, together with interest
thereon in accordance with Section 13, and reimbursement of OMNIA Partners’ costs and expenses related to
such audit.

GENERAL PROVISIONS

16. This Agreement, the Master Agreement and the exhibits referenced herein supersede
any and all other agreements, either oral or in writing, between the parties hereto with respect to
the subject matter hereto and no other agreement, statement, or promise relating to the subject
matter of this Agreement which is not contained or incorporated herein shall be valid or binding.
In the event of any conflict between the provisions of this Agreement and the Master Agreement,
as between OMNIA Partners and Supplier, the provisions of this Agreement shall prevail.

17. If any action at law or in equity is brought to enforce or interpret the provisions of this
Agreement or to recover any Administrative Fee and accrued interest, the prevailing party shall
be entitled to reasonable attorney’s fees and costs in addition to any other relief to which it may
be entitled.
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18. This Agreement and OMNIA Partners’ rights and obligations hereunder may be
assigned at OMNIA Partners’ sole discretion to an affiliate of OMNIA Partners, any purchaser of
any or all or substantially all of the assets of OMNIA Partners, or the successor entity as a result
of a merger, reorganization, consolidation, conversion or change of control, whether by operation
of law or otherwise. Supplier may not assign its obligations hereunder without the prior written
consent of OMNIA Partners.

19. All written communications given hereunder shall be delivered by first-class mail, postage
prepaid, or overnight delivery on receipt to the addresses as set forth below.

A. OMNIA Partners:

OMNIA Partners

Attn: President

840 Crescent Centre Drive
Suite 600

Franklin, TN 37067

B. Supplier:
Language Line Services, Inc.
1 Lower Ragsdale Drive,
Building 2
_Monterey, CA 93940

20. If any provision of this Agreement shall be deemed to be, or shall in fact be,
illegal, inoperative or unenforceable, the same shall not affect any other provision or provisions herein
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this
Agreement will be construed by limiting or invalidating such provision to the minimum extent
necessary to make such provision valid, legal and enforceable.

21. This Agreement may not be amended, changed, modified, or altered without
the prior written consent of the parties hereto, and no provision of this Agreement may be discharged
or waived, except by a writing signed by the parties. A waiver of any particular provision will not be
deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to apply
to any other occasion.

22. This Agreement shall inure to the benefit of and shall be binding upon OMNIA
Partners, the Supplier and any respective successor and assign thereto; subject, however, to the
limitations contained herein.

23. This Agreement will be construed under and governed by the laws of the State of
Delaware, excluding its conflicts of law provisions and any action arising out of or related to this
Agreement shall be commenced solely and exclusively in the state or federal courts in Williamson
County Tennessee.

24, This Agreement may be executed in counterparts, each of which is an original but all
of which, together, shall constitute but one and the same instrument. The exchange of copies of
this Agreement and of signature pages by facsimile, or by .pdf or similar electronic
transmission, will constitute effective execution and delivery of this Agreement as to the
parties and may be used in lieu of the original Agreement for all purposes. Signatures of the

Version May 27, 2021



parties transmitted by facsimile, or by .pdf or similar electronic transmission, will be deemed
to be their original signatures for any purpose whatsoever.

[INSERT SUPPLIER ENTITY NAME]

NATIONAL
INTERGOVERNMENTAL
PURCHASING ALLIANCE
COMPANY, A DELAWARE
CORPORATION D/B/A OMNIA
PARTNERS, PUBLIC SECTOR

Signature

Signature
Sarah Vavra

Name

Name
Sr. Vice President, Public Sector
Contracting

Title

Title

Date
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Exhibit F
Federal Funds Certifications

FEDERAL CERTIFICATIONS
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT

TO WHOM IT MAY CONCERN:

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be
completed and returned.

DEFINITIONS

Contract means a legal instrument by which a non—Federal entity purchases property or services needed to carry out the project
or program under a Federal award. The term as used in this part does not include a legal instrument, even if the non-Federal
entity considers it a contract, when the substance of the transaction meets the definition of a Federal award or subaward

Contractor means an entity that receives a contract as defined in Contract.

Cooperative agreement means a legal instrument of financial assistance between a Federal awarding agency or pass-through
entity and a non-Federal entity that, consistent with 31 U.S.C. 6302-6305:
(a) Is used to enter into a relationship the principal purpose of which is to transfer anything of value from the Federal
awarding agency or pass-through entity to the non—Federal entity to carry out a public purpose authorized by a law of the
United States (see 31 U.S.C. 6101(3)); and not to acquire property or services for the Federal govemment or pass-through
entity's direct benefit or use;
(b) Is distinguished from a grant in that it provides for substantial involvement between the Federal awarding agency or
pass-through entity and the non-Federal entity in carrying out the activity contemplated by the Federal award.
(c) The term does not include:
(1) A cooperative research and development agreement as defined in 15 U.S.C. 3710a; or
(2) An agreement that provides only:
(i) Direct United States Government cash assistance to an individual;
(ii) A subsidy;
(iii} A loan;
(iv) A loan guarantee; or
(v) Insurance.

Federal awarding agency means the Federal agency that provides a Federal award directly to a non—Federal entity

Federal award has the meaning, depending on the context, in either paragraph (a) or (b) of this section:
(a)(1) The Federal financial assistance that a non-Federal entity receives directly from a Federal awarding agency or
indirectly from a pass-through entity, as described in § 200.101 Applicability; or
(2) The cost-reimbursement contract under the Federal Acquisition Regulations that a non—Federal entity
receives directly from a Federal awarding agency or indirectly from a pass-through entity, as described in §
200.101 Applicability. :
(b) The instrument setting forth the terms and conditions. The instrument is the grant agreement, cooperative agreement,
other agreement for assistance covered in paragraph (b) of § 200.40 Federal financial assistance, or the cost-
reimbursement contract awarded under the Federal Acquisition Regulations.
(c) Federal award does not include other contracts that a Federal agency uses to buy goods or services from a contractor
or a contract to operate Federal govemment owned, contractor operated facilities (GOCOs).
(d) See also definitions of Federal financial assistance, grant agreement, and cooperative agreement.

Non-Federal entity means a state, local government, Indian tribe, institution of higher education (IHE), or nonprofit organization
that carries out a Federal award as a recipient or subrecipient.

Nonprofit organization means any corporation, trust, association, cooperative, or other organization, not including IHEs, that:
(a) Is operated primarily for scientific, educational, service, charitable, or similar purposes in the public interest;
(b) Is not organized primarily for profit; and
(c) Uses net proceeds to maintain, improve, or expand the operations of the organization.



Obligations means, when used in connection with a non—Federal entity's utilization of funds under a Federal award, orders
placed for property and services, contracts and subawards made, and similar transactions during a given period that require
payment by the non—Federal entity during the same or a future period.

Pass-through entity means a non-Federal entity that provides a subaward to a subrecipient to carry out part of a Federal
program.

Recipient means a non-Federal entity that receives a Federal award directly from a Federal awarding agency to carry out an
activity under a Federal program. The term recipient does not include subrecipients.

Simplified acquisition threshold means the dollar amount below which a non-Federal entity may purchase property or
services using small purchase methods. Non-Federal entities adopt small purchase procedures in order to expedite the
purchase of items costing less than the simplified acquisition threshold. The simplified acquisition threshold is set by the Federal
Acquisition Regulation at 48 CFR Subpart 2.1 (Definitions) and in accordance with 41 U.S.C. 1908. As of the publication of this
part, the simplified acquisition threshold is $250,000, but this threshold is periodically adjusted for inflation. (Also see definition
of § 200.67 Micro-purchase.)

Subaward means an award provided by a pass-through entity to a subrecipient for the subrecipient to carry out part of a Federal
award received by the pass-through entity. It does not include payments to a contractor or payments to an individual that is a
beneficiary of a Federal program. A subaward may be provided through any form of legal agreement, including an agreement
that the pass-through entity considers a contract.

Subrecipient means a non-Federal entity that receives a subaward from a pass-through entity to carry out part of a Federal
program; but does not include an individual that is a beneficiary of such program. A subrecipient may also be a recipient of other
Federal awards directly from a Federal awarding agency.

Termination means the ending of a Federal award, in whole or in part at any time prior to the planned end of period of
performance.

The following certifications and provisions may be required and apply when Participating Agency expends federal funds for any
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small purchases,
awarded by the Participating Agency and the Participating Agency's subcontractors shall contain the procurement provisions of
Appendix Il to Part 200, as applicable.

APPENDIX Il TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all
rights and privileges under the applicable laws and regulations with respect to this procurement in the event of breach of contract

by either party. /
Does offeror agree? YES I/;@' Initials of Authorized Representative of offeror

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the
right to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a
breach or default of the agreement by Off s/etailed in the terms of the contract.

Does offeror agree? YES Z Initials of Authorized Representative of offeror

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30
CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
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Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction
contract, the equal opportunity clause is incorporated by r?ference herein.

Does offeror agree to abide by the above? YES (/ Initials of Authorized Representative of offeror

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics
at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a
copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non
- Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must
also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal
entity must report all suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term of an award for all
contracts and subgrants for conslmctio%ﬁemr will be in compliance with all applicable Davis-Bacon Act provisions.

Does offeror agree? YES Initials of Authorized Representative of offeror

1

s\

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by
the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR
Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all
hours worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for

all contracts by Participating Agency rew this procurement process.

Does offeror agree? YES Initials of Authorized Representative of offeror

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Smalt
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to
comply with all applicable requireméfits as referenced in Federal Rule (F) above.

Does offeror agree? YES \ Initials of Authorized Representative of offeror

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air
Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency
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(EPA)

Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror
agrees to comply with all applicable requirements as referenced in Federal Rule (G) above.

Does offeror agree? YES v M Initials of Authorized Representative of offeror

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the Executive Office of the President Office of Management and Budget (OMB) guidelines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive
Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that
neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation by any federal department or agency. If at any time during the term of an award the offeror or its principals
becomes debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any
federal department or agency, the offeror will notify the Participating Agency.

Does offeror agree? YES " Initials of Authorized Representative of offeror

() Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must
also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (1) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement
process, the offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31
U.S.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal grant,
the making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of a Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all covered
sub-awards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose

accordingly. %
Does offeror agree? YES Vi Vi }b Initials of Authorized Representative of offeror

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror
certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that
offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees
submit final expenditure reports or qug-li:r annual financial repprts, as applicable, and all other pending matters are closed.

Does offeror agree? YES [ Initials of Authorized Representative of offeror

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resuiting from this procurement process, offeror certifies that
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it will comply with the mandatory standards and policies relating to energy efficiency which are contained in the state energy
conservation plan issued in compliance Whe Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).

Does offeror agree? YES Initials of Authorized Representative of offeror

\J'V

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and
agrees to provide such certification or applicable waiver with respect to specific products to any Participating Agency upon
request. Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules calling
for free and open competition.

Does offeror agree? YES £ Initials of Authorized Representative of offeror

CERTIFICATION OF ACCESS TO RECORDS -2 C.F.R. § 200.336

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any
documents, papers, or other records of offeror that are pertinent to offeror's discharge of its obligations under the Contract for
the purpose of making audits, examinations, excerpts, and transcriptions. The right also includes timely and reasonable access
to offeror's personnel for the purpose of interview and discussion retating to such documents.

Does offeror agree? YES L _/U s Initials of Authorized Representative of offeror
)

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Offeror agrees that all contracts it awards p%we Contract shall be bound by the foregoing terms and conditions.

Does offeror agree? YES Initials of Authorized Representative of offeror

L

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. Itis
further acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as
specifically noted above.

Offeror's Name: Language Line Services, Inc.

Address, City, State, and Zip Code: __1 Lower Ragsdale Drive, Bldg. 2, Monterey, CA 93940

Phone Number: __ (800) 752-6096 Fax Number:
(800) 821-9040

Printed Name and Title of Authorized Representative:
Bonaventura A. Cavaliere, Chief Financial Officer

Email Address: Cava]iere-CFO@()lanmmgeliﬁe com

Signature of Authorized Representative: \(A__ [ A__(_ Date: g\?ﬂﬂlﬁl)ﬂ
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FEMA SPECIAL CONDITIONS

Awarded Supplier(s) may need to respond to events and losses where products and services are needed
for the immediate and initial response to emergency situations such as, but not limited to, water damage,
fire damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and/or wind
damage during a disaster or emergency situation. By submitting a proposal, the Supplier is accepted these
FEMA Special Conditions required by the Federal Emergency Management Agency (FEMA).

“Contract” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as the
“Master Agreement”.

“Contractor” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as
“Supplier” or “Awarded Supplier”.

Conflicts of Interest

No employee, officer, or agent may participate in the selection, award, or administration of a contract
supported by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would
arise when the employee, officer, or agent, any member of his or her immediate family, his or her partner,
or an organization which employs or is about to employ any of these parties, has a financial or other interest
in or a tangible personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also
Standard Form 424D, § 7; Standard Form 424B, {[ 3. i. FEMA considers a “financial interest” to be the
potential for gain or loss to the employee, officer, or agent, any member of his or her immediate family, his
or her partner, or an organization which employs or is about to employ any of these parties as a result of
the particular procurement. The prohibited financial interest may arise from ownership of certain financial
instruments or investments such as stock, bonds, or real estate, or from a salary, indebtedness, job offer,
or similar interest that might be affected by the particular procurement. ii. FEMA considers an “apparent”
conflict of interest to exist where an actual conflict does not exist, but where a reasonable person with
knowledge of the relevant facts would question the impartiality of the employee, officer, or agent
participating in the procurement. c. Gifts. The officers, employees, and agents of the Participating Public
Agency nor the Participating Public Agency (“NFE”) must neither solicit nor accept gratuities, favors, or
anything of monetary value from contractors or parties to subcontracts. However, NFE's may set standards
for situations in which the financial interest is de minimus, not substantial, or the gift is an unsolicited item
of nominal value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE'’s written standards of conduct must
provide for disciplinary actions to be applied for violations of such standards by officers, employees, or
agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a NFE's employee may be
dismissal, and the penality for a contractor might be the termination of the contract.

Contractor Integrity

A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred
or suspended as described in Chapter Ill, § 6.d must be rejected and cannot receive contract awards at
any level.

Public Policy
A contractor must comply with the public policies of the Federal Government and state, local government,

or tribal government. This includes, among other things, past and current compliance with the:

a. Equal opportunity and nondiscrimination laws

b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page V-7

c. Applicable prevailing wage laws, regulations, and executive orders

Affirmative Steps
For any subcontracting opportunities, Contractor must take the following Affirmative steps:
1. Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

2. Assuring that small and minority businesses, and women's business enterprises are solicited whenever
they are potential sources;

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses, and women's business enterprises;
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4. Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businesses, and women's business enterprises; and

5. Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

Prevailing Wage Requirements

When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or
Participating Public Agencies. The Participating Public Agency shall notify the Contractor of the applicable
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any
subcontractor(s) shall comply with the prevailing wage rates set by the Participating Public Agency.

Federal Requirements

If products and services are issued in response to an emergency or disaster recovery the items below,
located in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and
required when federal funding may be utilized.

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix I, Required Contract Clauses

1. Termination for Convenience:

The right to terminate this Contract for the convenience of the Participating Public Agency is retained by
the Participating Public Agency. In the event of a termination for convenience by the Participating Public
Agency, the Participating Public Agency shall, at least ten (10) calendar days in advance, deliver written
notice of the termination for convenience to Contractor. Upon Contractor’s receipt of such written notice,
Contractor immediately shall cease the performance of the Work and shall take reasonable and appropriate
action to secure and protect the Work then in place. Contractor shall then be paid by the Participating Public
Agency, in accordance with the terms and provisions of the Contract Documents, an amount not to exceed
the actual labor costs incurred, the actual cost of all materials instalied and the actual cost of all materials
stored at the project site or away from the project site, as approved in writing by the Participating Public
Agency but not yet paid for and which cannot be returned, and actual, reasonable and documented
demobilization costs, if any, paid by Contractor and approved by the Participating Public Agency in
connection with the Scope of Work in place which is completed as of the date of termination by the
Participating Public Agency and that is in conformance with the Contract Documents, less all amounts
previously paid for the Work. No amount ever shall be owed or paid to Contractor for lost or anticipated
profits on any part of the Scope of Work not performed or for consequential damages of any kind.

2. Equal Employment Opportunity:

The Participating Public Agency highly encourages Contractors to implement Affirmative Action practices
in their employment programs. This means Contractor should not discriminate against any employee or
applicant for employment because of race, color, religion, sex, pregnancy, sexual orientation, political belief
or affiliation, age, disability or genetic information.

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or-applicant for employment because of race,
color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will take affirmative
action to ensure that applicants are employed, and that employees are treated during employment, without
regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action
shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer, recruitment
or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection
for training, including apprenticeship. The contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the contracting officér setting forth
the provisions of this nondiscrimination clause.
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3.

(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard to
race, color, religion, sex, sexual orientation, gender identity, or national origin.

(3) The contractor will not discharge or in any other manner discriminate against any employee or applicant
for employment because such employee or applicant has inquired about, discussed, or disclosed the
compensation of the employee or applicant or another employee or applicant. This provision shall not apply
to instances in which an employee who has access to the compensation information of other employees or
applicants as a part of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such information, unless such
disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the employer, or is consistent with the
contractor's legal duty to furnish information.

(4) The contractor will send to each labor union or representative of workers with which it has a collective
bargaining agreement or other contract or understanding, a notice to be provided by the agency contracting
officer, advising the labor union or workers' representative of the contractor's commitments under section
202 of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in conspicuous
places available to employees and applicants for employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of
the rules, regulations, and relevant orders of the Secretary of Labor.

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September
24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will
permit access to his books, records, and accounts by the contracting agency and the Secretary of Labor
for purposes of investigation to ascertain compliance with such rules, regulations, and orders.

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses of this contract or
with any of such rules, regulations, or orders, this contract may be canceled, terminated or suspended in
whole or in part and the contractor may be declared ineligible for further Government contracts in
accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.

(8) The contractor will include the provisions of paragraphs (1) through (8) in every subcontract or purchase
order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. The contractor will take such action with respect to any subcontract or purchase
order as may be directed by the Secretary of Labor as a means of enforcing such provisions including
sanctions for noncompliance: Provided, however, that in the event the contractor becomes involved in, or
is threatened with, litigation with a subcontractor or vendor as a result of such direction, the contractor may
request the United States to enter into such litigation to protect the interests of the United States.

“During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, or national origin. The contractor
will take affirmative action to ensure that applicants are employed, and that
employees are treated during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include, but not be limited to the
following: Employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. The contractor agrees to post in
conspicuous places, available to employees and applicants for employment, notices
to be provided setting forth the provisions of this nondiscrimination clause.

(2) The contractor will, in all solicitations or advertisements for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive

Version May 27, 2021



@3

@)

®)

©)

0]

considerations for employment without regard to race, color, religion, sex, or national
origin.

The contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice
to be provided advising the said labor union or workers' representatives of the
contractor's commitments under this section, and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

The contractor will comply with all provisions of Executive Order 11246 of September
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

The contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary
of Labor, or pursuant thereto, and will permit access to his books, records, and
accounts by the administering agency and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations, and orders.

In the event of the contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the contractor may be
declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions as may be imposed and remedies
invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation, or order of the Secretary of Labor, or as otherwise provided by law.

The contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (7) in every subcontract
or purchase order unless exempted by rules, reguiations, or orders of the Secretary
of Labor issued pursuant to section 204 of Executive Order 11246 of September 24,
1965, so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as
the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance: Provided, however, That in the event a
contractor becomes involved in, or is threatened with, litigation with a subcontractor
or vendor as a result of such direction by the administering agency the contractor
may request the United States to enter into such litigation to protect the interests of
the United States.”

4. Davis Bacon Act and Copeland Anti-KickbackAct.

a. Applicability of Davis-Bacon Act. The Davis-Bacon Act only applies to the emergency

Management Preparedness Grant Program, Homeland Security Grant Program, Nonprofit

Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant

Program, and Transit Security Grant Program. |t does not apply to other FEMA grant
| i I including the Public Assist P _

b. All prime construction contracts in excess of $2,000 awarded by non-Federal entities must
include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§ 3141-3144 and
3146-3148) as supplemented by Department of Labor regulations at 29 C.F.R. Part 5
(Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction)). See 2 C.F.R. Part 200, Appendix II, § D.
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¢. Inaccordance with the statute, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified in a wage determination
made by the Secretary of Labor. In addition, contractors must be required to pay wages
not less than once aweek.

d. The non-Federal entity must place a copy of the current prevailing wage determination
issued by the Department of Labor in each solicitation. The decision to award a contract
or subcontract must be conditioned upon the acceptance of the wage determination. The
non-Federal entity must report all suspected or reported violations to the Federal awarding
agency.

e. In contracts subject to the Davis-Bacon Act, the contracts must also include a provision
for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as
supplemented by Department of Labor regulations at 29 C.F.R. Part 3 (Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans
or Grants from the United States). The Copeland Anti- Kickback Act provides that each
contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of
the compensation to which he or she is otherwise entitled. The non-Federal entity must
report all suspected or reported violations to FEMA.

f. The regulation at 29 C.F.R. § 5.5(a) does provide the required contract clause that applies
to compliance with both the Davis-Bacon and Copeland Acts. However, as discussed in the
previous subsection, the Davis-Bacon Act does not apply to Public Assistance recipients and
subrecipients. jtuati is- i

“Anti-Ki " However, for purposes of grant programs where both
clauses do apply, FEMA requires the following contract clause:

“Compliance with the Copeland "Anti-Kickback™ Act.

(1)  Contractor. The contractor shall comply with 18 U.S.C. § 874, 40U.S.C. § 3145, and
the requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by
reference into this contract.

(2) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clause above and such other clauses as the FEMA may by appropriate instructions
require, and also a clause requiring the subcontractors to include these clauses in
any lower tier subcontracts. The prime contractor shall be responsible for the
compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses

(3) Breach. A breach of the contract clauses above may be grounds for termination of
the contract, and for debarment as a contractor and subcontractor as provided in 29
C.F.R. §5.12.”

5. Contract Work Hours and Safety Standards Act.

a. Applicability: This requirement applies to all FEMA grant and cooperative
agreement programs.

b. Where applicable (see 40 U.S.C. § 3701), all contracts awarded by the non-Federal entity in
excess of $100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. §§ 3702 and 3704, as supplemented by Department
of Labor regulations at 29 C.F.R. Part 5. See 2 C.F.R. Part 200, Appendix I, { E.

c. Under 40 U.S.C. § 3702, each contractor must be required to compute the wages of every
mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of
the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the workweek.
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The requirements of 40 U.S.C. § 3704 are applicable to construction work and provide
that no laborer or mechanic must be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission ofintelligence.

The regulation at 29 C.F.R. § 5.5(b) provides the required contract clause concerning
compliance with the Contract Work Hours and Safety Standards Act:

“Compliance with the Contract Work Hours and Safety Standards Act.

M

@

©)

)

Overtime requirements. No contractor or subcontractor contracting for any part of
the contract work which may require or involve the employment of laborers or
mechanics shall require or permit any such laborer or mechanic in any workweek
in which he or she is employed on such work to work in excess of forty hours in
such workweek unless such laborer or mechanic receives compensation at a rate
not less than one and one-half times the basic rate of pay for all hours worked in
excess of forty hours in such workweek.

Violation: liability for unpaid wages; liquidated damages. In the event of any
violation of the clause set forth in paragraph (1) of this section the contractor and
any subcontractor responsible therefor shallbe liable for the unpaid wages. In
addition, such contractor and subcontractor shall be liable to the United States (in
the case of work done under contract for the District of Columbia or a territory, to
such District or to such territory), for liquidated damages. Such liquidated damages
shall be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of the clause set forth in paragraph
(1) of this section, in the sum of $10 for each calendar day on which such individual
was required or permitted to work in excess of the standard workweek of forty
hours without payment of the overtime wages required by the clause set forth in
paragraph (1) of this section.

Withholding for unpaid wages and liquidated damages. The (write in the name of
the Federal agency or the loan or grant recipient) shall upon its own action or upon
written request of an authorized representative of the Department of Labor withhold
or cause to be withheld, from any moneys payable on account of work performed
by the contractor or subcontractor under any such contract or any other Federal
contract with the same prime contractor, or any other federally-assisted contract
subject to the Contract Work Hours and Safety Standards Act, which is held by the
same prime contractor, such sums as may be determined to be necessary to
satisfy any liabilities of such contractor or subcontractor for unpaid wages and
liquidated damages as provided in the clause set forth in paragraph (2) of this
section.

Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraph (1) through (4) of this section and also a clause
requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs
(1) through (4) of this section.”

6. Rights to Inventions Made Under a Contract or Agreement.

a.

Stafford Act Disaster Grants. This requirement does not apply to the Public Assistance,

Hazard Mitigation Grant Program, Fire Management Assistance Grant Program, Crisis
Counseling Assistance and Training Grant Program, Disaster Case Management Grant
Program, and Federal Assistance to Individuals and Households — Other Needs Assistance
Grant Program, as
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FEMA awards under these programs do not meet the definition of “funding agreement.”

b. Ifthe FEMA award meets the definition of “funding agreement” under 37 C.F.R.§ 401.2(a) and
the non-Federal entity wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the non-Federal entity must
comply with the requirements of 37 C.F.R. Part 401 (Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements), and any implementing regulations issued by FEMA. See 2 C.F.R.
Part 200, Appendix Il, | F.

c. The regulation at 37 C.F.R. § 401.2(a) currently defines “funding agreement” as any contract,
grant, or cooperative agreement entered into between any Federal agency, other than the
Tennessee Valley Authority, and any contractor for the performance of experimental,
developmental, or research work funded in whole or in part by the Federal government. This
term also includes any assignment, substitution of parties, or subcontract of any type entered
into for the performance of experimental, developmental, or research work under a funding
agreement as defined in the first sentence of this paragraph.

7. Clean Air Act and the Federal Water Pollution Control Act. Contracts of amounts in excess of $150,000
must contain a provision that requires the contractor to agree to comply with all applicable standards,
orders, or regulations issued pursuant to the Clean Air Act (42 U.S.C.§§ 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C. §§ 1251-1387). Violations must be reported to FEMA
and the Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200, Appendix I,
G.

a. The following provides a sample contract clause concerning compliance for contracts of
amounts in excess of $150,000:

“Clean Air Act

(1) The contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C.§ 7401 et seq.

(2) The contractor agrees to report each violation to the (name of the state agency or local
or Indian tribal government) and understands and agrees that the (name of the state
agency or local or Indian tribal government) will, in turn, report each violation as required
to assure notification to the (name of recipient), Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.

(3) The contractor agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with Federal assistance provided by FEMA.

Federal Water Pollution Control Act

(1) The contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C.
1251 etseq.

(2) The contractor agrees to report each violation to the (name of the state agency or local
or Indian tribal government) and understands and agrees that the (name of the state
agency or local or Indiantribal government) will, in turn, report each violation as
required to assure notification to the (name of recipient), Federal Emergency
Management Agency, and the appropriate Environmental Protection Agency Regional
Office.

(3) The contractor agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in partwith Federal assistance provided by FEMA.”
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8. Debarment and Suspension.

a.

Applicability: This requirement applies to all FEMA grant and cooperative agreement
programs.

Non-federal entities and contractors are subject to the debarment and suspension regulations
implementing Executive Order 12549, Debarment and Suspension (1986) and Executive
Order 12689, Debarment and Suspension (1989) at 2 C.F.R. Part 180 and the Department of
Homeland Security’s regulations at 2 C.F.R. Part 3000 (Non procurement Debarment and
Suspension).

These regulations restrict awards, subawards, and contracts with certain parties that are
debarred, suspended, or otherwise excluded from or ineligible for participation in Federal
assistance programs and activities. See 2 C.F.R. Part200, Appendix Il, Y H; and Procurement
Guidance for Recipients and Subrecipients Under 2 C.F.R. Part 200 (Uniform Rules):
Supplement to the Public Assistance Procurement Disaster Assistance Team (PDAT) Field
Manual Chapter IV, ] 6.d, and Appendix C, { 2 [hereinafter PDAT Supplement]. A contract
award must not be made to parties listed in the SAM Exclusions. SAM Exclusions is the list
maintained by the General Services Administration that contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. SAM
exclusions can be accessed at www.sam.qgov. See 2 C.F.R. § 180.530; PDAT Supplement,
Chapter IV, § 6.d and Appendix C, § 2.

In general, an “excluded” party cannot receive a Federal grant award or a contract within the
meaning of a “covered transaction,” to include subawards and subcontracts. This includes
parties that receive Federal funding indirectly, such as contractors to recipients and
subrecipients. The key to the exclusion is whether there is a “covered transaction,” which is
any non-procurement transaction (unless excepted) at either a “primary” or “secondary” tier.
Although “covered transactions” do not include contracts awarded by the Federal
Government for purposes of the non-procurement common rule and DHS'’s implementing
regulations, it does include some contracts awarded by recipients and subrecipient.

Specifically, a covered transaction includes the following contracts for goods or services:
(1) The contract is awarded by a recipient or subrecipient in the amount of at least $25,000.

(2) The contract requires the approval of FEMA, regardless of amount.

(3) The contract is for federally required audit services.

(4) A subcontract is also a covered transaction if it is awarded by the contractor of a
recipient or subrecipient and requires either the approval of FEMA or is in excess of
$25,000.

d. The following provides a debarment and suspension clause. It incorporates an optional

method of verifying that contractors are not excluded or disqualified:

Suspension and Debarment

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt.
3000. As such the contractor is required to verify that none of the contractor, its
principals (defined at2 C.F.R. § 180.995), or its affiliates (defined at2 C.F.R. § 180.905)
are excluded (defined at 2 C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. §
180.935).
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(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C and must include a requirement to comply with these regulations in any lower
tier covered transaction it enters into.

(3) This certification is a material representation of fact relied upon by (insert name of
subrecipient). If it is iater determined that the contractor did not comply with 2 C.F.R.
pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available
to (name of state agency serving as recipient and name of subrecipient), the Federal
Government may pursue available remedies, including but not limited to suspension
and/or debarment.

(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the
period of any contract that may arise from this offer. The bidder or proposer further
agrees to include a provision requiring such compliance in its lower tier covered
transactions.”

9. Byrd Anti-Lobbying Amendment.

a. Applicability: This requirement applies to all FEMA grant and cooperative agreement
programs.

b. Contractors that apply or bid for an award of $100,000 or more must file the required
certification. See 2 C.F.R. Part 200, Appendix Il, | |; 44 C.F.R. Part 18; PDAT Supplement,
Chapter IV, 6.c; Appendix C, [ 4.

c. Eachtier certifies to the tier above that it will not and has not used Federal appropriated funds
to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an
employee of a member of Congress in connection with obtaining any Federal contract, grant
or any other award covered by 31 U.S.C. § 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award. See PDAT
Supplement, Chapter IV, {] 6.c and Appendix C, T 4.

d. The following provides a Byrd Anti-Lobbying contract clause:

“Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended)

Contractors who apply or bid for an award of $100,000 or more shall file the required certification.
Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant, or any other award covered by 31
U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to
the recipient.” ‘

APPENDIX A. 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted

with each bid or offer exceeding $100,000)
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The undersigned [Contractor] certifies, to the best of his or her knowledge, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form- LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shali require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certifyand disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any
person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

The Contractor,__Language Line Services, Inc. , certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor
understands and agrees that the provisions of 31 U.S.C. § 3801 et seq., apply to this certification
and disclosure, ifany.

GIA (v

Signature of Contractor’s Authorized Official

Name and Title of Contractor’s Authorized Official

5\owlacs
Date”

10. Procurement of Recovered Materials.

a. Applicability: This requirement applies to all FEMA grant and cooperative agreement
programs.

b. A non-Federal entity that is a state agency or agency of a political subdivision of a state and
its contractors must comply with Section 6002 of the Solid Waste Disposal Act, Pub. L. No.
89-272 (1965) (codified as amended by the Resource Conservation and Recovery Act at
42 U.S.C. § 6962). See 2 C.F.R. Part 200, Appendix I,  J; 2 C.F.R. § 200.322; PDAT
Supplement, Chapter V, || 7.

c. The requirements of Section 6002 include procuring only items designated in guidelines of
the EPA at 40 C.F.R. Part 247 that contain the highest percentage of recovered materials
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d.

practicable, consistent with maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value of the quantity acquired by the
preceding fiscal year exceeded $10,000; procuring solid waste management services in a
manner that maximizes energy and resource recovery; and establishing an affirmative
procurement program for procurement of recovered materials identified in the EPA
guidelines.

The following provides the clause that a state agency or agency of a political
subdivision of a state and its contractors can include in contracts meeting the above
contract thresholds:

“(1) In the performance of this contract, the Contractor shall make maximum use of products
containing recovered materials that are EPA- designated items unless the product cannot
be acquired—

(i) Competitively within a timeframe providing forcompliance with the
contract performance schedule;

(ii) Meetingcontract performance requirements; or
(iii) At areasonable price.
(2) Information about this requirement, along with the list of EPA- designate items, is

available at EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.”

11. Additional FEMA Requirements.

a.

b.

d.

The Uniform Rules authorize FEMA to require additional provisions for non- Federal
entity contracts. FEMA, pursuant to this authority, requires or recommends the
following:

Changes.

To be eligible for FEMA assistance under the non-Federal entity's FEMA grant or
cooperative agreement, the cost of the change, modification, change order, or constructive
change must be allowable, allocable, within the scope of its grant or cooperative agreement,
and reasonable for the completion of project scope. FEMA recommends, therefore, that a
non-Federal entity include a changes clause in its contract that describes how, if at all,
changes can be made by either party to alter the method, price, or schedule of the work
without breaching the contract. The language of the clause may differ depending on the
nature of the contract and the end-item procured.

Access to Records.

All non-Federal entities must place into their contracts a provision that all contractors and
their successors, transferees, assignees, and subcontractors acknowledge and agree to
comply with applicable provisions governing Department and FEMA access to records,
accounts, documents, information, facilities, and staff. See DHS Standard Terms and
Conditions, v 3.0,  XXVI (2013).

The following provides a contract clause regarding access to records:

“Access to Records. The following access to records requirements apply to this contract:

(1) The contractor agrees to provide (insert name of state agency or local or Indian
tribal government), (insert name of recipient), the FEMA Administrator, the Comptroller

Version May 27, 2021



General of the United States, or any of their authorized representatives access to any
books, documents, papers, and records of the Contractor which are directly pertinent
to this contract for the purposes of making audits, examinations, excerpts, and
transcriptions.

(2) The Contractor agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

(3) The contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the work being
completed under thecontract.”

12. DHS Seal, Logo, and Flags.

a.

All non-Federal entities must place in their contracts a provision that a contractor shall not
use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency
officials without specific FEMA pre-approval. See DHS Standard Terms and Conditions, v
3.0, T XXV (2013).

b. The following provides a contract clause regarding DHS Seal, Logo, and Flags: “The

contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses
of DHS agency officials without specific FEMA pre- approval.”

13. Compliance with Federal Law, Regulations, and Executive Orders.

a.

All non-Federal entities must place into their contracts an acknowledgement that FEMA
financial assistance will be used to fund the contract along with the requirement that the
contractor will comply with all applicable federal law, regulations, executive orders, and
FEMA policies, procedures, and directives.

The following provides a contract clause regarding Compliance with Federal Law,
Requlations, and Executive Orders: “This is an acknowledgement that FEMA financial
assistance will be used to fund the contract only. The contractor will comply will all applicable
federal law, regulations, executive orders, FEMA policies, procedures, and directives.”

14. No Obligation by Federal Government.

a.

The non-Federal entity must include a provision in its contract that states that the Federal
Government is not a party to the contract and is not subject to any obligations or liabilities
to the non-Federal entity, contractor, or any other party pertaining to any matter resulting
from the contract.

The following provides a contract clause regarding no obligation by the Federal

Government: “The Federal Government is not a party to this contract and is not subject to

any obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining
to any matter resulting from the contract.”

15. Program Fraud and False or Fraudulent Statements or Related Acts.

a.

b.

The non-Federal entity must include a provision in its contract that the contractor
acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to its actions pertaining to the contract.

The following provides a contract clause regarding Fraud and False or Fraudulent or
Related Acts: “The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative
Remedies for False Claims and Statements) applies to the contractor’s actions pertaining
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to thiscontract.”

Additional contract clauses per 2 C.F.R. § 200.325

For applicable construction/reconstruction/renovation and related services: A payment and performance
bond are both required for 100 percent of the contract price. A "performance bond" is one executed in
connection with a contract to secure fulfillment of all the contractor's obligations under such contract. A
“payment bond" is one executed in connection with a contract to assure payment as required by law of
all persons supplying labor and material in the execution of the work provided in the contract.

Offeror agrees to comply with all terms and conditions outlined in the FEMA Special Conditions
section of this solicitation.

Offeror's Name:
Language Line Services, Inc

Address, City, State, and-Zip Code:
1 Lower Ragsdale Drive, Bldg.2, Monterey, CA 93940

Phone Number:__(800) 752-6096 _Fax Number:
(800) 821-9040

Printed Name and Title of Authorized
Representative:___Bonaventura A. Cavaliere

Email Address:
Cavaliere-CFO®@languageline.com

Signature of Authorized Representative: g/ LM’ Date:

R 2\z021
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Exhibit G
New Jersey Business Compliance

NEW JERSEY BUSINESS COMPLIANCE

Suppliers intending to do business in the State of New Jersey must comply with policies and
procedures required under New Jersey statues. All offerors submitting proposals must
complete the following forms specific to the State of New Jersey. Completed forms should be
submitted with the offeror’s response to the RFP. Failure to complete the New Jersey packet
will impact OMNIA Partners’ ability to promote the Master Agreement in the State of New
Jersey.

DOC#1  Ownership Disclosure Form

DOC#2 Non-Collusion Affidavit

DOC #3  Affirmative Action Affidavit

DOC #4  Political Contribution Disclosure Form

DOC #5  Stockholder Disclosure Certification

DOC #6 Certification of Non-Involvement in Prohibited Activities in Iran

DOC#7 New Jersey Business Registration Certificate

New Jersey suppliers are required to comply with the following New Jersey statutes when
applicable:

« all anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A.
10:2-14, N.J.S.A. 10:5-1, and N.J.S.A. 10:5-31 through 10:5-38;

» Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the
Act;

« Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26; and

e Bid and Performance Security, as required by the applicable municipal or state statutes.
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DOC #1

STATEMENT OF OWNERSHIP DISCLOSURE
N.J.S.A. 52:25-24.2 (P.L. 1977, ¢.33, as amended by P.L. 2016, c.43)

This statement shall be completed, certified to, and included with all bid and proposal
submissions. Failure to submit the required information is cause for automatic rejection
of the bid or proposal.

Name of

Organization: | anguage Line Services, Inc

Organization
Address: 1 Lower Ragsdale Drive. Bldg. 2. Monterey, CA 93940

Part | Check the box that represents the type of business organization:

DSoIe Proprietorship (skip Parts Il and lll, execute certification in Part V)

DNon—Profit Corporation (skip Parts Il and I, execute certification in Part IV)
mFor-Profit Corporation (any type) DLimited Liability Company (LLC)
DPartnership D Limited Partnership DLimited Liability Partnership (LLP)

DOther (be specific):

Part |l

D The list below contains the names and addresses of all stockholders in the corporation who

own 10 percent or more of its stock, of any class, or of all individual partners in the
partnership who own a 10 percent or greater interest therein, or of all members in the
limited liability company who own a 10 percent or greater interest therein, as the case may
be. (COMPLETE THE LIST BELOW IN THIS SECTION)

OR

M No one stockholder in the corporation owns 10 percent or more of its stock, of any class, or

no individual partner in the partnership owns a 10 percent or greater interest therein, or no
member in the limited liability company owns a 10 percent or greater interest therein, as the
case may be. (SKIP TO PART 1V)

(Please attach additional sheets if more space is needed):

Name of Individual or Business Home Address (for Individuals) or Business Address
Entity
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Part lll DISCLOSURE OF 10% OR GREATER OWNERSHIP IN THE
STOCKHOLDERS, PARTNERS OR LLC MEMBERS LISTED IN PART Il

If a bidder has a direct or indirect parent entity which is publicly traded, and any
person holds a 10 percent or greater beneficial interest in the publicly traded parent
entity as of the last annual federal Security and Exchange Commission (SEC) or
foreign equivalent filing, ownership disclosure can be met by providing links to the
website(s) containing the last annual filing(s) with the federal Securities and Exchange
Commission (or foreign equivalent) that contain the name and address of each person
holding a 10% or greater beneficial interest in the publicly traded parent entity, along with
the relevant page numbers of the filing(s) that contain the information on each such person.
Attach additional sheets if more space is needed.

Website (URL) containing the last annual SEC (or foreign equivalent) filing Page #'s

Please list the names and addresses of each stockholder, partner or member owning a 10
percent or greater interest in any corresponding corporation, partnership and/or limited
liability company (LLC) listed in Part Il other than for any publicly traded parent entities
referenced above. The disclosure shall be continued until names and addresses of every
noncorporate stockholder, and individual partner, and member exceeding the 10 percent
ownership criteria established pursuant to N.J.S.A. 52:25-24.2 has been listed. Attach
additional sheets if more space is needed.

Stockholder/Partner/Member and Home Address (for Individuals) or Business Address
Corresponding Entity Listed in Part Il

Part IV Certification

|, being duly sworn upon my oath, hereby represent that the foregoing information and any attachments
thereto to the best of my knowledge are true and complete. | acknowledge: that | am authorized to execute
this certification on behalf of the bidder/proposer; that the <name of contracting unit> is relying on the
information contained herein and that 1 am under a continuing obligation from the date of this certification
through the completion of any contracts with <type of contracting unit> to notify the <type of contracting
unit> in writing of any changes to the information contained herein; that | am aware that it is a criminal
offense to make a false statement or misrepresentation in this certification, and if | do so, | am subject to
criminal prosecution under the law and that it will constitute a material breach of my agreement(s) with the,
permitting the <type of contracting unit> to declare any contract(s) resulting from this certification void and
unenforceable.
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Full Name

(Print): Enaﬁn[uﬁa 1}, Cavaliere Title: | Chief Financial Officer
Signature: ( dg . W/ ' Date: ?\m\m
DOC #2
NON-COLLUSION AFFIDAVIT
STANDARD BID DOCUMENT REFERENCE
Reference: VII-H
Name of Form: NON-COLLUSION AFFIDAVIT
. No specific statutory reference
StalieryRefSpnce: State Statutory Reference N.J.S.A. 52:34-15
Instructions Reference: Statutory and Other Requirements VII-H
The Owner’s use of this form is optional. It is used to
ensure that the bidder has not participated in any collusion
Description: with any other bidder or Owner representative or otherwise
taken any action in restraint of free and competitive
bidding.
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NON-COLLUSION AFFIDAVIT

State of New Jersey
County of SsS:

|, _Bonaventura A. Cavaliere ~ residing in

Monterey (name of affiant)
(name of municipality) ~ *
in the County of Monterey and State of
California of full age, being duly sworn according to law on my oath depose

and say that:

| am Chief Financial Officer of the firm of
(title or position) (name of fim)
Language Line Services. Inc, the bidder making this Proposal for the bid

entitled Interpretation and Translation Services and Related Solutions and that | executed the said proposal with
(title of bid proposal)

full authority to do so that said bidder has not, directly or indirectly entered into any
agreement, participated in any collusion, or otherwise taken any action in restraint of free,
competitive bidding in connection with the above named project; and that all statements
contained in said proposal and in this affidavit are true and correct, and made with full
knowledge that the Region 4 Education Service Center relies upon the truth of

the statements contained in said Proposal
(name of contracting unit)

and in the statements contained in this affidavit in awarding the contract for the said project.

| further warrant that no person or selling agency has been employed or retained to solicit or
secure such contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except bona fide employees or bona fide established
commercial or selling agencies maintained by

Language Line Services, Inc.

Subscribed and sworn to ‘ /J/ ,
before me this day % M

Signature

, 2

(Type or print name of affiant under signature)

Notary public of {’/&

“

My Commission expires

(Seal)

Version May 27, 2021



CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202

See Attached Document (Notary to cross out lines 1-6 below)
O See Statement Below (Lines 1-6 to be completed only by document signet[s], not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

Anotary public or ather officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California Subscribed and sworn to (or-a‘fﬁmed) before me
County of MWQLQ’ on this aﬁ day of MS\’ 209|
by Date Month Year
o _DMNIMIMZ D -Caysiiene

or MELANIE L. SIBAYAN " of Si
e Notary Public - California & Ndmew ° lgne-':ﬁr)'

z Monterey County z ) ] .
x Commission # 2292758 = proved to me on the basis of satisfactory evidence to
My Comm, Expires Jul 8, 2023 be the personpa‘)"who appeared before me.

Signature

Place Notary Seal and/or Stamp Above

OPTIONAL

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) Other Than Named Above:

B R R S S G S R B T e R R B S G B R B S R O S O RO A R S IR R e R
©2019 National Notary Association



DOC #3

AFFIRMATIVE ACTION AFFIDAVIT
(P.L. 1975, C.127)

Company Name: Language Line Services, Inc.
Street: 1 Lower Ragsdale Drive, Building 2

City, State, Zip Code: Monterey, CA 93940

Proposal Certification:

Indicate below company’s compliance with New Jersey Affirmative Action regulations. Company’s
proposal will be accepted even if company is not in compliance at this time. No contract and/or
purchase order may be issued, however, until all Affirmative Action requirements are met.

Required Affirmative Action Evidence:

Procurement, Professional & Service Contracts (Exhibit A)
Vendors must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval

OR
2. A photo copy of their Certificate of Employee Information Report
OR Please refer to the attached copy of our Certificate of Employee Information
Report.

3. A complete Affirmative Action Employee Information Report (AA302)

Public Work — Over $50,000 Total Project Cost:
A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form

AA201-A upon receipt from the
B. Approved Federal or New Jersey Plan — certificate enclosed
| further certify that the statements and information contained herein, are complete and correct to

W wdge and belief
prd W , Chief Financial Officer

¥ Q’\"?f {2021
Date

Authorized Signature and Title
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! Certification 30381
CERTIFICATE OF EMPLOYEE INFORMATION REPORT
RENEWAL e
This is to certify that the contractor Iislggtﬁai;;;v'ha; hhi}m}"l‘le'd;ﬁ,i_émpmyee Information Report pursuant to
N.J.A.C. 17:27-1.1 et. seq. and the Stale Treasurer has approved saidyreport. This approval will remain in

effectfor the periodof  15-AUG=2020  1015-A0G-2023
<) W
' = i [l $ 2
LANGUAGE LINE SERVICES, ING. (=% ) ) =
ONE LOWER RAGSDALE DRIVE, B-2 NE—= _/,
MONTEREY CA 93948~y gt o -
N : o W'M

ELIZABETH MAHER MUQIO
State Treasurer



State of et Fevsey

Pinwte . MURPHY DEPARIMUNT OF 1117 TRLASURY
Governor DIVISION OF PURCHASE AND PROPITRTY
CONTRACT COMPLIANCE & AUDIT UNIE
CFO MONHORING PROGIAN
S A Y, OUVER 33WISTISIAIE SR
Lt Llovernos . 0. BON 200
[RENTON. NEFW JERSEY D8625-0206

FUIZNBL TN AT N om0
Neatt o fieusi

MAUVRICT N G
Actin s Dirocin

ISSUANCE CERTIFICATE OF
EMPLOYLE INFORMATION REPORT

Enclosed is your Certilicate of Employee information Report (hereinaller relerred to as the
“Certificate™ and issued based on the Employee Information Reporl (AA-302) form completed by
representative of your campany or lirm. lmmediately upon receipl. this certificate should he forw areded
fo the person in your company or firm responsible for ensuring equal ciployment opportunity and or
overseeing the company or [im's contracts wilh public agencies, Typically. this person nay be vour
company or firm’s Human Resources Manager, Equal Employment Qpportunity Olficer or Contragt
Administrator. If you do nol know to whom the certiftcate should be Torward. kindly forward it o the
head of your company or [irm. Copics of the certificate should also be distributed (o all facilitics of vour
company or firm who engage in bidding on public contriicls in New Jersey and who use the same federnl
identification number and company name. The certilicate shauld be retained in your records until the date
itexpires. This is very important since a request for o duplicate/replacement certificate will result in
$75.00 fee.

On future suceessul bids on public contriets, your company or [irm must present a phafocopy ol
the certificate Lo the public agency awarding the contiaet alier notification ol the award hut prior (o
exeeution of o goods and services or professional services contract, Failure 1o presentthe certificate within
the time limits prescribed may resultin the awarded contract heing rescinded inaceordimee with NLJLA L€
17:27-4.3b.

Pleasc be advised that this certificate has been approved only Tor the time periods stated on the
certifieate.  As early as nincty (90) days prior o its expication. the Division will Torward o rencewal
natification.  Upon the Division's receipt of a properly completed renewal application and $130.00
apphication fee, it will issuc a renewal cortificate. I adidition, representatives from the Division may
conduel periadic visits and/or request additional information to monitor and evaliate the continued cyual
coployment opportunity compliance ol your company or [y, Morcover, the Division may provide your
company or firm with technical assistance, as required. Please be sure to nolify the Division immediately
i your company’s federal identification number, nawmce or address changes.

If you have any questions, please call (609) 2025473 and a representative will be available 1o

assist you,

Rev, 4718




DOC #3, continued

P.L. 1995, c. 127 (N.J.A.C. 17:27)
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAL AND SERVICE
CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant
for employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional
or sexual orientation. The contractor will take affirmative action to ensure that such applicants are recruited
and employed, and that employees are treated during employment, without regard to their age, race, creed,
color, national origin, ancestry, marital status, sex, affectional or sexual orientation. Such action shall
include, but not be limited to the following: employment, upgrading, demotion, or transfer; recruitment or
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the Public Agency Compliance Officer
setting forth provisions of this non-discrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees
placed by or on behalf of the contractor, state that all qualified applicants will receive consideration for
employment without regard to age, race, creed, color, national origin, ancestry, marital status, sex,
affectional or sexual orientation.

The contractor or subcontractor, where applicable, will send to each labor union or representative of
workers with which it has a collective bargaining agreement or other contract or understanding, a notice, to
be provided by the agency contracting officer advising the labor union or workers' representative of the
contractor's commitments under this act and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by
the Treasurer pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the
Americans with Disabilities Act.

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade
consistent with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by
the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time or in
accordance with a binding determination of the applicable county employment goals determined by the
Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L.
1975, C.127, as amended and supplemented from time to time.

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area,
including employment agencies, placement bureaus, colleges, universities, labor unions, that it does not
discriminate on the basis of age, creed, color, national origin, ancestry, marital status, sex, affectional or
sexual orientation, and that it will discontinue the use of any recruitment agency which engages in direct or
indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that
all personnel testing conforms with the principles of job-related testing, as established by the statutes and
court decisions of the state of New Jersey and as established by applicable Federal law and applicable
Federal court decisions.

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading,
downgrading and lay-off to ensure that all such actions are taken without regard to age, creed, color,
national origin, ancestry, marital status, sex, affectional or sexual orientation, and conform with the
applicable employment goals, consistent with the statutes and court decisions of the State of New Jersey,
and applicable Federal law and applicable Federal court decisions.

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action
Office as may be requested by the office from time to time in order to carry out the purposes of these
regulations, and public agencies shall furnish such information as may be requested by the Affirmative
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Action Office for conducting a compliance investigation pursuant to Subchapter 10 of the Administrative

Code (NJAC 17:27).

~ Signature of Procurement Agent
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DOC #4
C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Public Agency Instructions

This page provides guidance to public agencies entering into contracts with business entities that are required to file
Political Contribution Disclosure forms with the agency. It is not intended to be provided to contractors. What follows
are instructions on the use of form local units can provide to contractors that are required to disclose political contributions
pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2). Additional information on the process is available in Local
Finance Notice 2006-1 (http://www.nj.cov/dca/divisions/dlgs/resources/Ifns_2006.html). Please refer back to these
instructions for the appropriate links, as the Local Finance Notices include links that are no longer operational.

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open”
process (N.J.S.A. 19:44A-20.7).

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be
submitted in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with the contract documents
or in an appropriate computer file and be available for public access. The form is worded to accept this alternate
submission. The text should be amended if electronic submission will not be allowed.

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.
Resolutions of award should reflect that the disclosure has been received and is on file.

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public
agencies, including all public agencies that have elected officials in the county of the public agency, state legislative
positions, and various state entities. The Division of Local Government Services recommends that contractors be
provided a list of the affected agencies. This will assist contractors in determining the campaign and political
committees of the officials and candidates affected by the disclosure.

a. The Division has prepared model disclosure forms for each county. They can be downloaded from the “County
PCD Forms” link on the Pay-to-Play web site at hitp://www.nj.gov/dca/divisions/dlgs/programs/Ipcl.html#12.
They will be updated from time-to-time as necessary.

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s). As
the forms are county-based, they list all legislative districts in each county. Districts that do not represent
the public agency should be removed from the lists.

¢. Some contractors may find it easier to provide a single list that covers ail contributions, regardless of the county.
These submissions are appropriate and should be accepted.

. The form may be used “as-is”, subject to edits as described herein.

e. The “Contractor Instructions” sheet is intended to be provided with the form. It is recommended that the
Instructions and the form be printed on the same piece of paper. The form notes that the Instructions are printed
on the back of the form; where that is not the case, the text should be edited accordingly.

f  The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used
as an e-mail attachment, or provided as a printed document.

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.” This will assist the
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees listed
on the Business Entity Disclosure Certification in the 12 months prior to the contract (See Local Finance Notice
2006-7 for additional information on this obligation at
hitp://www.nj.gov/dca/divisions/dlgs/resources/Ifns_2006.html). A sample Certification form is part of this package
and the instruction to complete it is included in the Contractor Instructions. NOTE: This section is not applicable to
Boards of Education.
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Contractor Instructions

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, ¢. 271, 5.2 (N.L.S.A. 19:44A-
20.26). This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions

to:

any State, county, or municipal committee of a political party
any legislative leadership committee”
any continuing political committee (a.k.a., political action committee)
any candidate committee of a candidate for, or holder of, an elective office:
o ofthe public entity awarding the contract
o of that county in which that public entity is located
o of another public entity within that county
o or of alegislative district in which that public entity is located or, when the public entity is a county, of
any legislative district which includes all or part of the county

The disclosure must list reportable contributions to any of the committees that exceed $300 per election
cycle that were made during the 12 months prior to award of the contract. See N.J.S.A. 19:44A-8 and
19:44A-16 for more details on reportable contributions.

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business
entity is not a natural person. This includes the following:
e individuals with an “interest™ ownership or control of more than 10% of the profits or assets of a business entity
or 10% of the stock in the case of a business entity that is a corporation for profit
e all principals, partners, officers, or directors of the business entity or their spouses
e any subsidiaries directly or indirectly controlled by the business entity
e IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity
and filing as continuing political committees, (PACs).

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing
therewith, shall be deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The
contributor must be listed on the disclosure.

Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by
ELEC in an amount to be determined by the Commission which may be based upon the amount that the
business entity failed to report.

The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose
elected official and/or candidate campaign committees are affected by the disclosure requirement. It is the
contractor’s responsibility to identify the specific committees to which contributions may have been made
and need to be disclosed. The disclosed information may exceed the minimum requirement.

The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details
(along with a signed cover sheet) may be used as the contractor’s submission and is disclosable to the
public under the Open Public Records Act.

The contractor must also complete the attached Stockholder Disclosure Certification. This will assist the
agency in meeting its obligations under the law. NOTE: This section does not apply to Board of
Education contracts.

" N.J.S.A. 19:44A-3(s): “The term "legislative leadership committee” means a committee established,
authorized to be established, or designated by the President of the Senate, the Minority Leader of the
Senate, the Speaker of the General Assembly or the Minority Leader of the General Assembly pursuant to
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section 16 of P.L.1993, c.65 (C.19:44A-10.1) for the purpose of receiving contributions and making
expenditures.”
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant to N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit
no later than 10 days prior to the award of the contract.

Part | — Vendor Information

Vendor Name: | Language Line Services. Inc.
Address: | 1 Iower Ragsdale Drive, Building 2
Clty | Monterey State: CA l Zip: 93940

The undersigned being authorized to certify, hereby certifies that the submission provided herein
represents compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented by the

Instr ti:)? amg this form.
g

ature Printed Name Title

Part Il — Contribution Disclosure

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all
reportable political contributions (more than $300 per election cycle) over the 12 months prior to
submission to the committees of the government entities listed on the form provided by the local

unit.

[[] Check here if disclosure is provided in electronic form
Contributor Name Recipient Name Date Dollar Amount

$

N/A

[[] Check here if the information is continued on subsequent page(s)
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DOC #4, continued

List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.J.S.A. 19:44A-20.26

County Name:
State: Governor, and Legislative Leadership Committees
Legislative District #s:
State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff
{County Executive} Surrogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD FROM
THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A COUNTY-
BASED, CUSTOMIZABLE FORM.
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STOCKHOLDER DISCLOSURE CERTIFICATION

Name of Business:

D | certify that the list below contains the names and home addresses of all stockholders
holding 10% or more of the issued and outstanding stock of the undersigned.

OR

E | certify that no one stockholder owns 10% or more of the issued and outstanding stock of

the undersigned.

Check the box that represents the type of business organization:

D Partnership

DSubchapter S Corporation

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

Stockholders:

ECorporation

DLimited Partnership DLimited Liability Corporation

DSoIe Proprietorship

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Subscribed and sworn before me this day of

(Notary Public) /ﬁf/@f

My Commission expires: *

va/,M/L

DLimited Liability Partnership

(Affiant)

Bonventura A. Cavaliere, CFO
(Print name & title of affiant)

(Corporate Seal)
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CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202
'Déee Attached Document (Notary to cross out lines 1-6 below)
0O See Statement Below (Lines 1-6 to be completed only by document signer[s], not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California Subscribed aEd sworn to (or aHirMed) before me
County of HW‘UQS on this day of m , 202/I
by Date Month Year

) @N@\‘W Q—@\}QW‘Q/
(Bne2T_ hz )

MELANIE L. SIBAYAN Name(g] of Signe(af

Notary Public - Californi . . ]
znterey COS::{:'"" z proved to me on the basis of satisfactory evidence to

be the personm who appeared before me.

Signature LMMM’)

=

Place Notary Seal and/or Stamp Above Signaturg of btary Public

Commission # 2292758
My Comm, Expires Jul 8, 2023

OPTIONAL

Completing this information can deter alteration of the document or
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DOC #6

Certification of Non-Involvement in Prohibited Activities in Iran

Pursuant to N.J.S.A. 52:32-58, Offerors must certify that neither the Offeror, nor any of its
parents, subsidiaries, and/or affiliates (as defined in N.J.S.A. 52:32 — 56(e) (3)), is listed on the
Department of the Treasury’s List of Persons or Entities Engaging in Prohibited Investment
Activities in Iran and that neither is involved in any of the investment activities set forth in
N.J.S.A. 52:32 — 56(f).

Offerors wishing to do business in New Jersey through this contract must fill out the Certification
of Non-involvement in Prohibited Activities in Iran here:
http://www.state.nj.us/humanservices/dfd/info/standard/fdc/disclosure investmentact.pdf.

Offerors should submit the above form completed with their proposal.

Version May 27, 2021



STATE OF NEW JERSEY -- DIVISION OF PURCHASE AND PROPERTY
DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN

Quote Number:  21-06 Bidder/Offeror: Language Line Services, Inc.

PART 1: CERTIFICATION
BIDDERS MUST COMPLETE PART 1 BY CHECKING EITHER BOX.
FAILURE TO CHECK ONE OF THE BOXES WILL RENDER THE PROPOSAL NON-RESPONSIVE,

Pursuant to Public Law 2012, c. 25, any person or entity that submits a bid or proposal or otherwise proposes to enter into or renew a
contract must complete the certification below to attest, under penalty of perjury, that neither the person or entity, nor any of its parents,
subsidiaries, or affiliates, is identified on the Department of Treasury's Chapter 25 list as a person or entity engaging in investment activities
in Iran. The Chapter 25 list is found on the Division's website at http:.//www.state nj.us/freasury/purchase/ndi/Chapter25List. pdf. Bidders
must review this list prior to completing the below certification. Failure to complete the certification will render a bidder’s proposal
non-responsive. If the Director finds a person or entity to be in violation of law, sthe shall take action as may be appropriate and provided
by law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in

default and seeking debarment or suspension of the party

PLEASE CHECK THE APPROPRIATE BOX:

I certify, pursuant to Public Law 2012, c. 25, that neither the bidder listed above nor any of the bidders parents,
subsidiaries, or affiliates is listed on the N.J. Department of the Treasury"s list of entities determined to be engaged in prohibited

activities in fran pursuant to P.L. 2012, c. 25 ("Chapter 25 List"). | further certify that | am the person listed above, or | am an officer
or representative of the entity listed above and am authorized to make this certification on its behalf. | will skip Part 2 and sign and
complete the Certification below.

OR

1 am unable to certify as above because the bidder and/or one or more of its parents, subsidiaries, or affiliates is listed on

|:| the Department’s Chapter 25 list. | will provide a detailed, accurate and precise description of the activities in Part 2 below
and sign and complete the Certification below. Failure to provide such will result in the proposal being rendered as non-
responsive and appropriate penalties, fines and/or sanctions will be assessed as provided by law.

PART 2: PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN
You must provide a detailed, accurate and precise description of the activities of the bidding person/entity, or one of its parents,
subsidiaries or affiliates, engaging in the investment activities in Iran outlined above by completing the boxes below.

EACH BOX WILL PROMPT YOU TO PROVIDE INFORMATION RELATIVE TO THE ABOVE QUESTIONS. PLEASE PROVIDE
THOROUGH ANSWERS TO EACH QUESTION. IF YOU NEED TO MAKE ADDITIONAL ENTRIES, CLICK THE “ADD AN ADDITIONAL
ACTIVITIES ENTRY” BUTTON.

Name Relationship to Bidder/Offeror

Description of Activities

Duration of Engagement Anticipated Cessation Date

Bidder/Offeror Contact Name Contact Phone Number

i ADD AN ADDITIONAL ACTIVITIES ENTRY

Certification: 1, being duly sworn upon my oath, hereby represent and state that the foregoing information and any attachments thereto to the best of
my knowledge are true and complete. | attest that | am authorized to execute this certification on behalf of the above-referenced person or entity. |
acknowledge that the State of New Jersey is relying on the information contained herein and thereby acknowledge that | am under a continuing
obligation from the date of this certification through the completion of any contracts with the State to notify the State in writing of any changes to the
answers of information contained herein. | acknowledge that | am aware that it is a criminal offense to make a false statement or misrepresentation in
this certification, and if | do so, | recognize that | am subject to criminal prosecution under the law and that it will also constitute a material breach of
my agreement(s) with the State of New Jersey and that the State at its option may declare any contract( resultmg from this certification void and
unenforceable.

FullName (Print):  Bonaventura A. Cavaliere Signature

Title: Chief Financial Officer Date: gm 9\3094

DPP Standard Forms Packet 11/2013




DOC #7

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE
(N.J.S.A. 52:32-44)

Offerors wishing to do business in New Jersey must submit their State Division of Revenue
issued Business Registration Certificate with their proposal here. Failure to do so will disqualify
the Offeror from offering products or services in New Jersey through any resuiting contract.

https://mwww.njportal.com/DOR/BusinessRegistration/

Version May 27, 2021



8/19/2021

N.J. Department of Treasury - Division of Revenue, On-Line Inquiry

STATE OF NEW JERSEY

BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name:
Trade Name:

Address:

Effective Date:

Date of Issuance:

Certificate Number:

LANGUAGE LINE SERVICES. INC.

| LOWER RAGSDALE DRIVE
MONTEREY. CA 93940-5749

0897402
January 09, 2002
August 19, 2021

20210819162339249

For Office Use Only:

https://www1.state.nj.us/TY TR_BRC/serviet/‘common/BRCLogin

mn



DOC #8

EEOAA EVIDENCE

Equal Employment Opportunity/Affirmative Action
Goods, Professional Services & General Service Projects

EEO/AA Evidence

Vendors are required to submit evidence of compliance with N.J.S.A. 10:5-31 et seq. and
N.J.A.C. 17:27 in order to be considered a responsible vendor.

One of the following must be included with submission:

e Copy of Letter of Federal Approval

e Certificate of Employee information Report
e Fully Executed Form AA302

e Fully Executed EEO-1 Report

See the guidelines at: hitp://www.state.nj.us/treasury/contract compliance/pdf/pa.pdf
for further information.

| certify that my bid package includes the required evidence per the above list and
State website.

Name: Bonventura A. Cavaliere Title: _ Chief Financial Officer

Signature@é/ V//v ﬂ Date: %\M‘m




DOC #9
MCBRIDE-PRINCIPLES
STATE OF NEW JERSEY DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY

33 WEST STATE STREET, P.O. BOX 230
TRENTON, NEW JERSEY 08625-0230

MACBRIDE PRINCIPALS FORM

BID SOLICITATION #: _ 21-06 VENDOR/BIDDER: 1 3noyage Line Services, Inc.

VENDOR’S/BIDDER’S REQUIREMENT
TO PROVIDE A CERTIFICATION IN COMPLIANCE WITH THE MACBRIDE PRINCIPALS
AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, ¢. 134, a responsible Vendor/Bidder selected, after public bidding, by the Director
of the Division of Purchase and Property, pursuant to N.J.S.A. 52:34-12, must complete the certification below by
checking one of the two options listed below and signing where indicated. If a Vendor/Bidder that would otherwise
be awarded a purchase, contract or agreement does not complete the certification, then the Director may
determine, in accordance with applicable law and rules, that it is in the best interest of the State to award the
purchase, contract or agreement to another Vendor/Bidder that has completed the certification and has submitted
a bid within five (5) percent of the most advantageous bid. If the Director finds contractors to be in violation of the
principals that are the subject of this law, he/she shall take such action as may be appropriate and provided by
law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, recovering damages,
declaring the party in default and seeking debarment or suspension of the party.

I, the undersigned, on behalf the Vendor/Bidder, certify pursuant to N.J.S.A. 52:34-12.2 that:
CHECK THE APPROPRIATE BOX
M The Vendor/Bidder has no business operations in Northern Ireland; or

OR

|:| The Vendor/Bidder will take lawful steps in good faith to conduct any business operations it has in Northern Ireland
in accordance with the MacBride principals of nondiscrimination in employment as set forth in section 2 of P.L. 1987,
c. 177 (N.L.S.A. 52:18A-89.5) and in conformance with the United Kingdom’s Fair Employment (Northern Ireland)
Act of 1989, and permit independent monitoring of its compliance with those principals.

CERTIFICATION

|, the undersigned, certify that | am authorized to execute this certification on behalf of the Vendor/Bidder, that the
foregoing information and any attachments hereto, to the best of my knowledge are true and complete. |
acknowledge that the State of New Jersey is relying on the information contained herein, and that the
Vendor/Bidder is under a continuing obligation from the date of this certification through the completion of any
contract(s) with the State to notify the State in writing of any changes to the information contained herein; that |
am aware that it is a criminal offense to make a false statement or misrepresentation in this certification. If | do
so, | will be subject to criminal prosecution under the law, and it will constitute a material breach of my
agreement(s) with the State, permitting the State to declare any contract(s) resulting from this certification to be

void a nenmforcgable.
Auiacet

TR WS

Signature Date

Bonventura A. Cavaliere, Chief Financial Officer

rint-Name-and-Title
Version May 27, 2021
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Region 4 Education Service Center Solicitation Number 21-06

Tab 4 — Qualification and Experience

a. References
Provide a brief history of the Offeror, including year it was established and corporate office
location. Include number of translators and/or interpreters.

For over 39 years, LanguagelLine Solutions (Languageline) has been providing language access services
for Limited English Proficient (LEP), Deaf, and Hard-of-Hearing population. Our roots can be traced back
to a volunteer venture that began in San Jose, California in 1982. As Southeast Asian refugees migrated
to the San Jose area, language and cultural barriers quickly proved to be significant problems for the
new arrivals and local officials alike. Providing basic and essential services like healthcare, utilities, and
emergency services was problematic and inefficient. A San Jose police officer and an ex-Marine Corps
interpreter devised a volunteer-based telephone interpreting service that put police officers in touch
with trained interpreters so that they could communicate with San Jose's Vietnamese speaking
residents.

Today we support 30,000 customers’ needs worldwide through our lines of business, which include
over-the-phone interpreting, video remote interpreting, onsite interpreting, translation, localization,
and interpreter testing and training services. We provide 15,000 on-demand interpreters, over 8,969 in-
person interpreters, and 5,000 translators in over 240 spoken languages as well as various sign
languages. We serve nearly every industry, including thousands of customers at all levels and agencies
of the government, education (including 7,000 school districts nationally), financial services and banks,
healthcare and hospitals, insurance, consumer and retail, and travel.

Languageline’s corporate office is in 1 Lower Ragsdale Drive, Bldg. 2, Monterey CA 93940.
Describe Offeror’s reputation in the marketplace.

Languageline Solutions is ranked the 3rd largest Language Service Provider in the world based on
revenue in Common Sense Advisory’s (CSA) “2020 Rankings of Largest LSPs in the World.” CSA is
recognized as the worldwide expert consulting and research firm for the language services space.

According to Nimdzi’s latest Interpreting Index, Languageline is ranked the largest interpretation
provider in the world, four times larger than our nearest competitor (CyraCom). After CyraCom, we are
larger than the next 9 interpreting providers combined. In Nimdzi’s “2021 Top 100 LSPs” report,
Languageline ranks as 3rd largest Language Service Provider in the world based on revenue.

Languageline is listed as the top ranked Leader in Slator’s “2021 Language Service Provider Index” and is
ranked third largest in this index. Slator also listed Languageline as a core provider of interpretation in
the medical sector.

Describe Offeror’s reputation of products and services in the marketplace.

Languageline is the #1 OPI provider and #3 onsite provider in the world according the Common Sense
Advisory. As the global leader in language access services, Languageline continues to be honored by
both the industry and the business communities in recognition of our continued commitment to our
clients. The following awards are a testament to the reputation of our products and services in the
marketplace:

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 42



Region 4 Education Service Center Solicitation Number 21-06

Frost & Sullivan Best Practices Awards
e Market Leadership Award in the Global Language Services and Translation Industry, 2021
¢ Market Leadership Award in the Global Language Services and Translation Industry, 2020

Gold Stevie® Award
¢ Gold Stevie Award for Company of the Year — Business Services Category, 2019

Silver Stevie® Award

o Silver Stevie Award for Scott W. Klein — Executive of the Year, 2018

¢ Silver Stevie Award for the App & Mobile Website Category — InSight for Smartphone, 2018

e Silver Stevie Award for the Communications Department of the Year, 2017

o Silver Stevie Award for Innovation of the Year — Business Products and Services Industries, 2017
o Silver Stevie Award for Innovation of the Year — Olympus, 2016

Bronze Stevie® Award
* Bronze Stevie Award for Company of the Year, 2018

Stevie® Awards/People’s Choice Award
e Stevie Award, eLPT, People’s Choice Award for Favorite New Products, 2015

The CIO 100
¢ Languageline was included in The CIO 100 in 2018

Best in Biz Award
e Silver Award, Most Innovative Company of the Year, 2015

iv.  Describe the experience and qualification of key employees.

An important factor in Languageline’s success is that we view our clients as partners rather than
customers. Every step of the way, LanguageLine will provide a dedicated account management team
that will be there to support your language needs, setting up your account, implementing your
modalities, and maintain a hands-on approach to ensure that you are always receiving the best language
access services. The following key employees will support ESC throughout the life of your contract with
Languageline:

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 43



Region 4 Education Service Center Solicitation Number 21-06

Title Strategic Account Executive

Experience ESC will benefit from a dedicated Account Executive, Kelly Mistry. Kelly will
be responsive to your needs and work directly with ESC DPSCD to oversee
implementation, explore your language solutions requirements, and ensure
overall customer satisfaction throughout your relationship with
Languageline. She can also set up custom call flows, custom billing, and
invoicing options, and ensure that language services are tailored specifically
to your needs.

Kelly has over 10 years of experience working in state government,
managing statewide programs and serving as a statewide language access
coordinator. Kelly currently oversees and manages hundreds of clients in the
public sector and education field. Kelly has a wealth of knowledge and
experience in meeting the language access needs of various government and
educational programs and will work collaboratively with ESC to ensure that
we identify the most appropriate and cost-effective solutions to meet your
needs. Kelly joined Languageline in 2017 and has served as a consultative
partner on language access initiatives with government entities for almost 4
years. She holds master’s degrees in Public Administration and Social Work
from Florida State University.

Ongoing Roles Kelly’s ongoing account support responsibilities for ESC include:

Developing relationships with key stakeholders to ensure the service
provided by Languageline meets and exceeds expectations.

Acting as the main point of contact for users to raise questions,
concerns, or areas of new interest.

Ensuring that all customer concerns are dealt with professionally,
appropriately and in a timely manner.

Monitoring management information to assess usage and performance.
Attending service reviews to discuss Languageline’s performance and
new contract objectives.

Ensuring that all customer communications are channeled to the correct
Languageline’s departments for timely action.

Coordinating and organizing formal and informal staff training.

Contact information | Phone: (831) 238-5433

E-mail: KMistry@languageline.com

Title Vice President, Government Services

Experience Frank joined Languageline Solutions in the year of 2000 as a National Sales
Manager and contributed greatly to the company's growth. As Vice President
of Languageline Solutions' Government Group, Frank has overall responsibility
for the company's Federal, State and Local government sales and support.

Frank holds an MBA from the University of Baltimore and a BS in Marketing
from the University of Maryland. Frank has 25 years of leading sales and sales
management experience working for Fortune 500 companies such as Aegon,
AT&T and NCR.
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Ongoing Roles

Frank is Kelly’s senior level support and can leverage the executive
management within our company for any situations with ESC that call for a
high-level involvement. Frank is the bridge between Languageline,
Languageline’s Leadership, the Account Executive and ESC. As a part of this
role, he manages expectations and provides solutions, and when required,
meets with ESC and Account Executives. In addition to providing senior level
support to ESC, Frank ensures his team meets Monthly, Quarterly and Annual
commitments. He provides ongoing support, training, and coaching for the
sales teams. Additionally, Frank is responsible for negotiating large contracts,
including contracts with ESC, and provides necessary updates to Senior
Leadership.

Contact
information

Title

Jon Bove

Phone: (443) 350-7993
Email: fmasin@languageline.com

Business Development Manager, Government Translation Solutions

Experience

Jon will work with DPSCD as a part of his role in supporting the LanguagelLine
Government Team for Federal, State, and local governments’ language access
efforts.

Jon joined the Languageline Translation Solutions in November of 2011. He
has been in the translation industry since 1995, previously working for
European service providers in account management roles. He has been
providing translation support for city and state governments across the United
States for the past seven years.

Ongoing Roles

Jon prides himself on drawing on our subject matter experts to provide the
very best results to our clients. He provides free workshops for customers and
their internal stakeholders to help them understand translation processes and
how to have more efficient and cost-effective content for all languages. He
knows that the more the customer knows, the better they will control their
costs, improve their turnaround times, and enjoy higher customer satisfaction.

Contact
information

Title

Phone: (541) 968-1255
Email:_JBove@LLTS.com

Regional Vice President, Onsite Interpreting
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Experience Jim is the senior liaison to the Onsite division providing experienced oversight
and assistance in determining and executing strategic objectives. He develops
relationships with key stakeholders to ensure onsite services meet and exceed
expectations. By acting as the primary contact for Onsite division, he ensures
that all customer communications are channeled correctly for timely action.
Jim oversees and manages hundreds of clients in the education field to ensure
they receive proper onsite interpretation support.

Jim has been in executive sales management in the language services industry
for over a decade. He was the Vice President of Sales for Fluent Language
Solutions from 1999-2012 and moved into his current role with Languageline
in 2013. Jim graduated with a bachelor’s degree from the University of North
Carolina in 1985 and spent the first 14 years of his career in consumer product
sales.

Ongoing Roles Jim’s ongoing account support responsibilities for DPSCD:

Acting as the primary liaison to Languageline’s Onsite Division
Developing, implementing, and executing onsite processes specific to
DPSCD requirements.

Managing all onsite activities and coordinating support of all interpreter
requests

Ensuring that all customer concerns are dealt with professionally,
appropriately and in a timely manner.

Monitoring management information to assess usage and performance.
Attending service reviews to discuss Languageline’s performance and new
contract objectives.

Ensuring that all customer communications are channeled correctly for
timely action.

Coordinating and organizing formal and informal staff training.

Contact Phone: (704) 996-0008

information Email: jim.pfeiffer@languageline.com

Describe Offeror’s experience working with the government sector.

Government clients represent a
large portion of this volume. We currently support thousands of government clients at the federal, state,
or local level in all 50 states and the District of Columbia, providing us with the depth and breadth of
experience to fully understand ESC’s requirements for a language access provider. The government
services we currently support include federal, state, and local organizations delivering everything from
routine services to vital life-saving communication, ensuring agency compliance with language access
mandates of Title VI of the Civil Rights Act of 1964 and the Americans with Disabilities Act.

The government clients Languageline currently partners with include (but are not limited to):
Public Health — Languageline serves local agencies engaged in health programs to protect
community wellbeing through education, outreach, and a wide array of local initiatives. Services
support oral and written language needs in clinics, online and in the field, ensure greater
participation and success rates for local health initiatives.
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Benefits Enrolment: LanguageLine works with public sector customers who require support with
enrolment in Medicaid/Medi-Cal and other types of benefits related enrolment interpretation
and translation of related content.

K-12 Schools — We support thousands of school districts around the country, in major cities to
small independent school districts, promoting increased participation of LEP parents in their
children’s education and promoting compliance with language access mandates with statutes
like IDEA, ADA, ESSA and EEOA.

Courts and Corrections — LanguageLine helps support language access for municipal, county,
district, state, and federal courts, removing bottlenecks created by language barriers and
ensuring access to the justice system for LEP persons and their families. Common applications
for language services include general information, arraignments, hearings, parole,
communication with family members, online content, and improving overall efficiency in
crowded court systems

911 Services — Nearly 3,000 agencies throughout North America rely on 24 hour a day, 7 day a
week access to Languageline’s trained 911 interpreters to facilitate quick, concise
communication during emergency situations. The LanguageLine team handles over 2 million
emergency calls annually. The company is an active member of both the National Emergency
Number Association (NENA) and the Association of Public Safety Communication Officials (APCO
International) and provides cross-cultural training at their state and national conferences to
better prepare front line telecommunicators to communicate with LEP callers.

311 Services — We provide 24 hour a day, 7 day a week, 365 day a year contact center support
to the largest centers including New York City, Philadelphia, Chicago, and Denver, enabling
centers to efficiently provide service to all callers, regardless of language, promoting efficient
access to city services.

211 Services — Through a strategic partnership with the Association of Information and Referral
Services (AIRS), LanguagelLine provides over three hundred 211 contact centers and their
information and referral community colleagues throughout North America access to a range of
language services. Highly trained 211 specialists query callers about their situations and connect
them with social service providers offering mental health services, housing and utilities support,
health, job training, veteran’s assistance, food aid and more.

Social Services Agencies - Languageline supports hundreds of city and county social service
providers, who are targeting individuals, families and communities. Languageline linguists apply
their interpreter training in medical, legal and customer service to improve communication with
some of society’s most vulnerable members, often involved in benefit administration, public
outreach and community hotlines.

Protective Services Agencies — We serve services supporting children, women and the elderly,
including both scheduled interviews and 24/7 support for personnel engaged in home visits and
field work.

Housing Administration — Linguists support the needs of clients to communicate with their
constituents for the day to day needs of public housing management and eligibility
determinations.

Labor/Employment Services — Languageline works with agencies supporting unemployment
programs, worker training, fair hearings and appeals, and overall program administration.
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Federal Agencies- starting with the U.S. Department of Justice in 1991, LanguageLine’s on-
demand interpretation and translation services now serve as a vital communication tool in
complex interactions for other federal agencies like U.S. Citizenship and Immigration Services,
and colossal disaster recovery demands for FEMA and the American Red Cross. Languageline
has clients in nearly all branches of the Armed Forces and Veterans Administration, as well as
the Department of Homeland Security, Department of Health and Human Services and
Department of Labor, among others

In addition to working directly with government agencies, Languageline also supports companies that
serve the government through service contracts and customer service applications. Typically, these
support large government programs and provide the efficiencies of a centralized interpretation center.

Elaborate on your company’s ability to customize solutions for remote interpretation in light of the
post Covid-19.

Languageline has had exceptional availability, support and reliability for our customers throughout the
Covid-19 pandemic. As the pandemic unexpectedly forced millions of lives to change and thousands of
businesses around the country —and world — to quickly adapt in spring 2020, Languageline maintained
full ability to support our customers with zero downtime of our services. At no time during the Covid-19
pandemic, including in the chaotic first days of the pandemic in March-April 2020, were Languageline’s
operations or ability to support our customers with remote interpretation services impacted.

During the pandemic, many of our closest competitors were unable to support their customers’
interpretation needs. In fact, many of our former customers who had left Languageline in previous
years due to lower per minute rates with other interpretation providers returned to Languageline in the
spring of 2020. In the months since Covid-19 began, we have heard from many of our returning
customers that they were experiencing unreasonably long connection times with other language service
providers, and that many of our competitors had lost the ability to support diverse language mixes.
Some other language service providers stopped being able to support most interpretation requests
during the first weeks of the pandemic.

In the early days of the pandemic, LanguageLine seamlessly routed all calls to our network of
geographically dispersed interpreters, while upholding our stringent safety and security requirements
through our established work-at-home screening requirements and policies. The result was no
difference in our ability to deliver on-demand services. In fact, the connect times for many of our
languages during March-April were shorter than our typical low average connect times, and far shorter
than our SLAs. Languageline also made our over-the-phone, video remote, and onsite interpretation
services available through most virtual platforms like Zoom, Webex, Amwell, Google Meet, and many
more.

Languageline was prepared for Covid-19, and our customers continued to depend on our services
without the fear being unable to connect to an interpreter. Thanks to our Business Continuity and
Disaster Recovery plan and the pandemic preparations we made years ago, LanguagelLine’s business
model is designed to maintain full availability of services during pandemic scenarios. That model has
been proven to be effective during the Covid-19 events of 2020.
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vii. What certifications are held? Are you HITRUST certified?

Languageline acknowledges the importance of following a business management system that
consistently delivers quality performance throughout our client’s language access program by having the
following certifications:

Languageline’s Translation & Localization division:
ISO 9001:2015 - international standard that specifies the requirements for a quality
management system.
ISO 17100:2015 - specifies requirements for all aspects of the translation process affecting the
quality and delivery of translation services.
ISO 18587:2017 - provides requirements for the process of full, human post-editing of machine
translation output and post-editors’ competences.

Onsite Interpreting division:
ISO 9001:2015 - international standard that specifies the requirements for a quality
management system.

ASTM International:

Languageline is the only language service provider to be certified for the following:
ASTM F3130-18 Standard Practice for Language Service Companies
ASTM F2089-15 Standard Practice for Language Interpreting for our phone and video
interpretation services

Languageline is currently in the process of obtaining HiTrust certification.
viii. Do you employ or contract your translators and/or interpreter?

Approximately 95% of our call volume is taken by Languageline Certified*™ employee interpreters and
approximately 5% of our call volume is handled by LanguageLine Certified*™ independent contractor
interpreters, to ensure coverage 24/7/365, particularly in rare languages.

For our translation services, like many of our competitors, we do not outsource project management,
localization engineering, desktop publishing, or quality assurance. Centralizing our production staff
results in superior communication and coordination, allowing us to achieve aggressive timelines and
prompt responses to every inquiry. Languageline relies on a combination of employee linguists and
independent contract linguists that make up over 5,000 linguists.

All of our independent contracted interpreters and translators must go through the same testing,
training, and quality assurance monitoring as employee interpreters. Also, all of our interpreters and
translators are required to sign and comply with our corporate confidentiality and non-disclosure
agreements on an annual, recurring basis.

ix. What is your procedure for evaluating qualified linguists? What type of quality standards do you
hold? Describe training and certification in detail.

ON-DEMAND INTERPRETER QUALIFICATIONS
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ONSITE INTERPRETER QUALIFICATIONS

Languageline interpreter recruiting process is rigorous and integral to providing the highest quality
interpretation to our valued customers.
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TRANSLATOR QUALIFICATIONS
As an ISO 17100 certified company, LanguagelLine is extremely selective when onboarding translators. ||
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X. What checks and balances do you hold to ensure translation accuracy?

Languageline believes that translation accuracy goes hand in hand with translation quality; and, as with
translation quality, is dependent on both the skill of the translators and the amount of quality assurance
(QA) that is performed. Our standard I1SO certified workflow requires three distinct linguistic steps
(translate, copy-edit, proofread), DTP, a 100% QA review, and high-touch Project Management. In
addition, three controls are in place to ensure consistency and accuracy on every project. First,
translation memory tools, including terminology lists and glossaries are used on every project. Second,
our copyeditors are specifically instructed that a key responsibility of their review is to unify any
inconsistencies in the translations performed by different translators. Lastly, LanguageLine will only ever
use a dedicated team of linguists. Over time, these accomplished professionals will become familiar with
ESC’s preferences and will therefore be able to produce consistent translations from one project to the
next.

Also, as an ISO 9001:2015 and 17100:2015-05 certified business, Languageline is required to measure
translator quality and proficiency, at least quarterly, to assess whether individual translators and
agencies continue to meet our rigorous quality standards. To comply with this requirement, every
reported defect is recorded in our project management system and the disposition determined. For

actual errors, the root cause is identified, and corrective action specified._

Xi. Where are your interpreters and/or call centers located? Include a listing of off-shore and/or US-
Based locations.

Languageline has a state-of-the-art platform called Olympus that creates a virtual call center for our
15,000 on-demand interpreters. This model allows us to hire the best interpreters, regardless of
location. Our work process is built around this model, so all our interpreters are part of the same
workflow and are monitored in the same ways to ensure the best quality and consistency of service.
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We have specifically chosen this business model because we believe it provides the best results for our
clients. With a hybrid global call center and work-at-home interpreter model, we can keep connection
times low in all languages and avoid catastrophic impacts due to man-made, natural, or health-related
events. Our ability to respond to interpreter requests within seconds, even during busy seasons and
periods of volume increases, is thanks to our ability to schedule different interpreters to answer calls in
different locations around the world in different time zones. Also, in the case of a power outage or other
disaster, interpreters are not in single centralized locations and thus provide valuable redundancy to our
services.

Xii. Describe your continuity plan for unforeseen disasters.

Languageline is committed to maintaining an “up-to-the-minute” Business Continuity Plan that protects
the privacy of our clients’ information and the integrity and availability of our services in this fast paced
and ever-changing technology driven environment. Our Business Continuity and Disaster Recovery Plan
covers all areas of our business and operations. A full copy of our Business Continuity Plan can be
viewed at our headquarters in Monterey, California.

BUSINESS CONTINUITY PLAN BY SERVICE:

On Demand Interpretation Services (Phone and Video)
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Xiii. Describe past litigation, bankruptcy, reorganization, state investigations of entity or current
officers and directors.
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xiv.  Is your company compliant with HIPAA requirements? How is data security monitored and
protected? (Patient names, SSN, credit card info, etc.)

Languageline adheres to specific laws and regulations to support our partners and enable them to
continually ensure compliance with federal and state regulations, equal access laws, and accreditation
body standards, including but not limited to:

Health Insurance Portability and Accountability Act of 1996 (HIPAA)

Health & Human Services/Centers for Medicare & Medicaid Services (CMS)
CLAS standards

Fraud, Waste, and Abuse (FWA)

Title VI of the Civil Rights Act of 1964 (Title VI)

Americans with Disabilities Act (ADA)

Affordable Care Act of 2010 (ACA)

The Joint Commission

Languageline supports more than 30,000 clients, including almost all of the largest healthcare systems,
banks, and insurance companies in the U.S. In order to be trusted with their PHI, PIl, and IP, these
organizations require that our facilities, systems, and people are secure and that rigorous controls are in
place to protect their data. They also perform hundreds of IT and Security audits every year; without any
major findings, to confirm that we remain compliant.

We take every precaution to ensure the security of our information infrastructure. ||| | | R I
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Xv. Is you company compliant with Board for Evaluation for Interpreters (BEI) and/or Registry of
Interpreters for the Deaf (RID) requirements? If so, please provide all certification levels. If not,
what is you plan and timeframe to become BEI and/or RID certified?

Yes, Languageline is complaint with Board for Evaluation for Interpreters (BEl) and Registry of
Interpreters for the Deaf (RID) requirements.

All LanguagelLine ASL interpreters must meet at least one of the following certification requirements
(which may vary depending on state requirements):

NIC, NIC Advanced, or NIC Master RID CI, CT, IC/TC, CSC, SC:L or MCSC

NAD (Levels 3-5)

BEI (Levels 3-5, Advanced or Master)

XVi. Explain your privacy, confidentiality, and security practices including encryption, nondisclosure
information and/or agreement documents(s), server locations, and breach protocols.

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 64



Region 4 Education Service Center Solicitation Number 21-06

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 65



Region 4 Education Service Center Solicitation Number 21-06

Xvii. Provide a minimum of 5 customer references relating to the products and services within this RFP.
Include entity name, contact name and title, contact phone and email, city, state, years serviced,
description of services and annual volume.
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xviii.  Provide any additional information relevant to this section.

OVER-THE-PHONE INTERPRETATION
Languageline’s over-the-phone interpretation (OPI) provides ESC on-demand, quick accesses to nearly
15,000 of our highly qualified interpreters, 24/7/365, in more than 240 languages.

We have a workforce management team in place that schedule interpreters using short and long-term
forecasting methods to ensure 24/7 coverage of interpreters and to maintain rapid connect times in all
languages we offer. Our technical platform features intelligent call routing, which further minimizes wait
times to an interpreter. |
I  O'ympus also provides us with the ability to rapidly scale
as needed to always maintain full availability to our customers, even during periods of increased
demand or unforeseen events.
e
.

Our over-the-phone interpreting service utilizes both human and automated call audio quality metrics.
We implemented an automated audio quality monitoring tool at the hosted ACD that analyzes inbound
and outbound quality metrics to score on a Mean Opinion Score (MOS) Scale. These results are
aggregated to provide average and outlier reports that permit adjustments and identify trouble spots
and carrier issues to guarantee quality automated calls. Additionally, we operate an interpreter test bed
to run independent monitoring and score for subtle call quality to replicate our existing system
component configuration. Finally, we have regular call calibration scoring sessions run by our operations
and technology teams to independently monitor calls for best possible audio quality and IVR/ACD
functionality.
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VIDEO REMOTE INTERPRETATION

Languageline’s video interpreting application, InSight, enables ESC access to on-demand interpretation
to 15,000 of our interpreters. InSight is portable, user-friendly, and allows for efficient, effective, and
highly secure conversations to flow between ESC staff and the Limited English Proficient, Deaf, and

Hard-of-Hearing communities. I G

By using our state-of-the-art video solution, ESC will benefit from immediate access to on-demand
interpreters in 41 languages, including ASL as well as over 240 languages via the audio option within the

application. |

InSight is natively encrypted, which means that it delivers calls securely and safely without the need to
invest in expensive hardware or software to secure calls. InSight is designed to work on a variety of
devices, including iPads, mobile phones, tablets, PCs, and Apple computers. This ensures that ESC’s
personnel will have the opportunity to connect to videos anywhere one is needed

While customers are required to meet device specifications and provide adequate network bandwidth,
Languageline maintains its rigorous video and audio quality standards in several ways. First, our dual
core system delivers high quality video at 30 frames per second — critical for ensuring quality especially
for sign language calls — at a rate of 384Kbps, on a software that is continuously monitored upon
connection. Next, for the virtualized components of the LanguageLine platform, we maintain a hardware
independent restoration and recovery capability. Operations procedures and guidelines are in place to
clearly define the baseline for critical assets, such as DNS servers, routers, and firewalls, all of which are
reviewed quarterly by operations management. Additionally, we conduct third party vulnerability scans
on a regular basis. If the scan reveals vulnerability, immediate action is taken to mitigate it. Finally,
quarterly capacity planning meetings are used to evaluate the platform as well as to determine future
needs and enhancements.

TRANSLATION

Languageline is both ISO 9001:2015 and 17100 certified. As such, we rigidly follow a multi-step
workflow that includes comprehensive quality assurance at every step and stage of the localization
process.

Prior to beginning every project, our engineering team analyzes the source materials to determine the
number of words contained therein, leveraging, and to identify any special workflow requirements.
After the project plan is developed, our default linguistic process is to perform three distinct translation
steps. Each step is performed by a separate, highly qualified linguist. These steps include translation,
copyediting, and either proofreading or online review, as appropriate. Subject matter experts will be
used as needed. To ensure the highest quality and consistency, we are also strong advocates of utilizing
terminology lists, glossaries, and style guides. Once approved by ESC’s in-country review team, the
translated glossary becomes the basis for subsequent translations. Style guides that specify tone (formal
verses conversational), hyphenation, formatting, units of measure, and “do not translate” requirements
are also highly recommended.
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After translation, an automated QA Check will be performed, which checks for inconsistencies, spelling,
numeric inconsistencies, formatting, and correct terminology. Translated and copy-edited content will
be formatted by our desktop publishing (DTP) specialists to match the style and layout of the source
content. Formatted target language deliverables are quality checked against the Source Language
“Master” in a file-by-file comparison by our in-house QA specialists. This dedicated team checks every
word, every line, and every page—every time. Any defects are returned to the DTP team for correction
and are then checked by the QA team again. This is an iterative process that typically includes two to
three passes. A final check is performed by the Project Manager prior to final delivery. Our ISO certified
workflow is fully customizable. Should ESC have unique needs or require additional procedures,
Languageline will work with the ESC team to create a tailored process.

LANGUAGELINE TESTING

Languageline Testing can assist Region 4 ESC with evaluating the proficiency and interpreter readiness
of prospective in-house bilingual staff or existing bilingual employees. With a skills testing process that
has been developed over 30 years and externally validated by professional subject matter experts, these
evaluations allow ESC to truly know whether bilingual staff members speak proficiently in two languages
and have the requisite vocabulary to support the public. This helps organizations mitigate risks of
misunderstandings, costly mistakes and better meet compliance requirements when it is possible to
depend on the fluency of your bilingual and interpreter staff.

All our tests can be taken over the phone. Tests in this format must be scheduled during Languageline’s
testing hours. We also offer e-testing option, which is an online version of these particular tests. E-
testing allows candidates to take the test any time that suits their schedules. We provide the following
valid, reliable tests for measuring the language skills of ESC employees and prospective employees.
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LANGUAGELINE TRAINING

Languageline trainers educate bilingual staff across the United States about advanced interpretation
techniques and the role of the interpreter. At the end of each course, the student will receive a
“Certificate of Completion.” Many of our customers’ own Human Resources managers offer these
training programs to attract and retain top bilingual candidates, as well as enhance the interpretation
skill set of existing employees.
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Tab 5 — Value Add
VALUE-ADDED PRODUCTS: LANGUAGELINE CLARITY

To reduce translation costs while also enhancing communication by improving the understandability of
documents, Languageline offers a unique, proprietary solution that we call Languageline Clarity®. In
summary, Clarity is a registered, trademarked process that simplifies English source materials by purging
documents of confusing, useless content and then redesigning them for functionality and ease-of-use
before they are translated. While this process can certainly be used on individual documents, dramatic
savings can be achieved when Clarity is applied to entire communication programs or categories across
an organization. This solution, which we call MacroSimplification® disassembles all of the dozens or
hundreds of documents that comprise the organization’s entire communications system and then
reengineers the components into leaner, more comprehensible and cost-effective content.

VALUE-ADDED PRODUCTS: TRANSLATION ACCESSIBILITY SERVICES
Accessible services include auditing and remediation:

Braille

Large Print

TTS Audio

Data Format (plain text)

508 and WCAG AA compliant

Website Compliance Auditing

Our team has over 29 years of experience in document transcription and remediation; along with PDF
document remediation and web accessibility analysis. Our technology combined with our experience,
and ability to produce accurate documents with minimal turn time, make for a successful outcome for
any project.

Formatting Standards that Exceed Industry Standards
Our formatting standards are a combination of proprietary components, industry best-practices and
practical use standards.

- Standards for documents converted to Braille
All documents will conform to the Braille Authority of North America (BANA) UEB Standards for Grade 2
contracted Braille unless Grade 1 is specified.

- Standards for documents converted to Large Print

Our team has created industry best practices for large print documents. These guidelines have been
adopted by the industry and include; when applicable, guidelines set out by the APH and The Cleveland
Sight Center. As a standard, 18 point Arial font is used unless otherwise specified.

- Standards for documents converted to Audio

Our team has created industry best practices for audio documents. These guidelines have been adopted
by the industry and include; when applicable, an audio table of contents, separate tracks by heading
that allow the listener to advance to the section they want to review, the best text-to-speech engine
available in the industry.

- Standards for documents converted to WCAG AA Compliance
We are an industry leader in the remediation of PDF documents to the current WCAG AA Standard.
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Unlike most companies, we include a complete certification of all components in the document and uses
automated checking combined with manual checking and proprietary processes to ensure your
documents are fully compliant. With your PDF documents, our team provides a written certificate of
compliance.

VALUE-ADDED PRODUCTS: LANGUAGELINE DIRECT RESPONSE
To satisfy each client’s specific requirements to quickly reach an interpreter over the phone to serve the
Limited English Proficient (LEP) population, LanguageLine offers two different call flow options. Each call
flow route can be further customized to fit your specific needs.

The standard option is the Client-Initiated Call Flow in which a client connects to an interpreter after
the LEP has called the client or is present with the client. The other option is a Direct Response Call
Flow, in which the LEP calls the interpreter through a specific toll-free number and then the LEP, with
the interpreter, are automatically connected to the client’s English-speaking representative.

LEP-Initiated Direct Response Call Flows
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Languageline understands connecting to an over the phone interpreter is not a one size fits all solution.
Customized call flows increase the overall efficiency of an interpretation sessions by ensuring the client
and the LEP customer are always connected quickly and easily. Whether it is through a toll-free
Languageline number, or a unique toll-free number customized for the client, your dedicated Account
Executive will work with you to determine the best option for your specific needs.

© 2021 Languageline Solutions *Proprietary and Confidential ® www.LanguageLine.com Page 73



Region 4 Education Service Center

PHONE INTERPRETING LANGUAGES

Solicitation Number 21-06

Some languages may not be available at the time of your call. Not all languages are available in all regions. Additional languages
and dialects may be available. Rare languages may require additional interpreter connect time or may require an appointment.
If you have a question regarding language availability, please contact your Account Executive or Customer Care.

Acholi
Afar
Afrikaans
Akan
Akateko
Albanian
Ambharic
Anuak
Apache
Arabic
Armenian
Assyrian
Azerbaijani
Bahasa
Bahdini
Bahnar
Bajuni
Bambara
Bantu
Barese
Basque
Bassa
Belorussian
Bemba
Benaadir
Bengali
Berber
Bosnian
Bravanese
Bulgarian
Burmese
Cantonese
Catalan
Cebuano
Chaldean
Chamorro
Chaochow
Chin Falam
Chin Hakha
Chin Mara
Chin Matu
Chin Senthang
Chin Tedim
Chipewyan
Chuukese
Cree
Croatian
Czech
Danish
Dari
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Dewoin
Dinka

Duala

Dutch
Dzongkha
Edo
Ekegusii
Estonian
Ewe

Farsi

Fijian

Fijian

Hindi
Finnish
Flemish
French
French Canadian
Fukienese
Fulani
Fuzhou

Ga
Gaddang
Gaelic-Irish
Gaelic-Scottish
Garre

Gen
Georgian
German
German Penn. Dutch
Gheg
Gokana
Greek
Gujarati
Gulay
Gurani
Haitian Creole
Hakka China
Hakka Taiwan
Hassaniyya
Hausa
Hawaiian
Hebrew
Hiligaynon
Hindi
Hindko
Hmong
Hunanese
Hungarian
Icelandic
Igbo
llocano

Indonesian
Inuktitut
Italian
Jakartanese
Jamaican Patois
Japanese
Jarai
Javanese
Jingpho
Jinyu

Juba Arabic
Jula

Kaba
Kamba
Kanjobal
Kannada
Karen
Kashmiri
Kayah
Kazakh
Kham
Khana
Khmer
K’'iché
Kikuyu
Kimiiru
Koho
Korean
Krahn

Krio
Kunama
Kurmanji
Kyrgyz
Laotian
Latvian
Liberian Pidgin English
Lingala
Lithuanian
Luba-Kasai
Luganda
Luo

Maay
Macedonian
Malay
Malayalam
Maltese
Mam
Mandarin
Mandinka
Maninka
Manobo

Marathi
Marka
Marshallese
Masalit
Mbay

Mien
Mirpuri
Mixteco
Mizo
Mnong
Mongolian
Moroccan Arabic
Mortlockese
Napoletano
Navajo
Nepali
Ngambay
Nigerian Pidgin
Norwegian
Nuer

Nupe
Nyanja
Nyoro
Ojibway
Oromo
Pampangan
Papiamento
Pashto
Plautdietsch
Pohnpeian
Polish
Portuguese
Portuguese Brazilian
Portuguese Cape Verdean
Pugliese
Pulaar
Punjabi
Putian
Quechua
Quichua
Rade
Rakhine
Rohingya
Romanian
Rundi
Russian
Rwanda
Samoan
Sango
Seraiki
Serbian

Shanghainese
Shona
Sichuan Yi
Sicilian
Sinhala
Slovak
Slovene
Soga
Somali
Soninke
Sorani
Spanish
Sudanese Arabic
Sunda
Susu
Swahili
Swedish
Sylhetti
Tagalog
Taiwanese
Tajik
Tamil
Telugu
Thai
Tibetan
Tigré
Tigrigna
Toishanese
Tongan
Tooro
Trique
Turkish
Turkmen
Tzotzil
Ukrainian
Urdu
Uyghur
Uzbek
Vietnamese
Visayan
Welsh
Wodaabe
Wolof
Yemeni Arabic
Yiddish
Yoruba
Yunnanese
Zapoteco
Zarma

Zo

Zyphe
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VIDEO INTERPRETING LANGUAGES AND AVAILABILITY

Video interpreters available 24/7:

American Sign Language (ASL) French Polish Spanish
Arabic Korean Portuguese Vietnamese
Cantonese Mandarin Russian

Video interpreters available Monday to Friday*:

Albanian Haitian Creole Malay
Ambharic Hebrew Nepali
Armenian Hindi Punjabi
Bengali Hmong Romanian
Bosnian Italian Somali**
British Sign Language (BSL) Japanese Swahili
Burmese Karen Tagalog
Farsi Khmer Thai
German Laotian Tigrigna
Greek Lithuanian Turkish

Audio interpreters available 24/7:

Over 240 languages available

*Ask your Account Executive for the current schedule.
**Extended weekend hours.

TRANSLATION AND LOCALIZATION TOP REQUESTED LANGUAGES
Morethan 200languagesanddialects areavailable.

Afrikaans Farsi Khmer Serbian
Albanian Finnish Korean Sinhalese
Amharic French (Belgian) Laotian Slovak

Arabic French(Canadian) Latvian Somali

Bahasa French (Euro) Lithuanian Spanish (lberian)
Bengali German Macedonian Spanish (Latin)
Bosnian Greek Malay Sudanese Arabic
Bravanese Gujarati Malayalam Swedish
Bulgarian Haitian Creole Mandinka Tagalog
Catalan Hebrew Marathi Tamil

Chinese (Simplified) Hindi Norwegian Telegu
Chinese(Trad-HK) Hmong Oromo Thai
Chinese(Traditional) Hungarian Polish Turkish
Croatian Icelandic Portuguese Ukrainian
Czech Italian Punjabi Urdu

Danish Japanese Romanian Vietnamese
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Dutch

Estonian
Euro English

Languageline Testing and Training Language List

Albanian
Ambharic
Arabic
Bengali
Bosnian
Bulgarian
Burmese
Cantonese
Cebuano
Chin
Croatian
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Javanese

Kashmir
Kazakh

Czech

Dutch

English

Farsi

French

French Canadian
German
Greek
Gujarati
Haitian Creole
Hebrew

Russian

Hindi
Hmong
Hungarian
Italian
Japanese
Karen
Khmer
Kinyarwanda
Korean
Laotian
Mandarin

Solicitation Number 21-06

Navajo
Nepali
Pashto
Polish
Portuguese
Punjabi
Romanian
Russian
Serbian
Slovak
Somali

Spanish
Swahili
Tagalog
Tamil
Thai
Tigrinya
Turkish
Ukrainian
Urdu
Vietnamese
Yoruba
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Tab 6 — Additional Required Documents (Appendix C)
Languageline has included the following documents:

a. Acknowledgment and Acceptance of Region 4 ESC’s Open Records Policy (Appendix C, Doc #1)

b. Antitrust Certification Statement (Tex. Government Code § 2155.005) (Appendix C, Doc #2)

c. Implementation of House Bill 1295 Certificate of Interested Parties (Form 1295) (Appendix C, Doc #3)
d. Texas Government Code 2270 Verification Form (Appendix C, Doc #4)

e. Any additional agreements Offeror will require Participating Agencies to sign
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Appendix C
ADDITIONAL REQUIRED DOCUMENTS

Acknowledgment and Acceptance of Region 4 ESC’s Open Records Policy
Antitrust Certification Statements (Tex. Government Code § 2155.005)
Implementation of House Bill 1295 Certificate of Interested Parties (Form 1295)

Texas Government Code 2270 Verification Form



Appendix C, Doc #1
ACKNOWLEDGMENT AND ACCEPTANCE
OF REGION 4 ESC’s OPEN RECORDS POLICY

OPEN RECORDS POLICY

All proposals, information and documents submitted are subject to the Public Information Act
requirements governed by the State of Texas once a Contract(s) is executed. If an Offeror
believes its response, or parts of its response, may be exempted from disclosure, the Offeror
must specify page-by-page and line-by-line the parts of the response, which it believes, are
exempt and include detailed reasons to substantiate the exemption. Price is not confidential and
will not be withheld. Any unmarked information will be considered public information and released,
if requested under the Public Information Act.

The determination of whether information is confidential and not subject to disclosure is the duty
of the Office of Attorney General (OAG). Region 4 ESC must provide the OAG sufficient
information to render an opinion and therefore, vague and general claims to confidentiality by the
Offeror are not acceptable. Region 4 ESC must comply with the opinions of the OAG. Region 4
ESC assumes no responsibility for asserting legal arguments on behalf of any Offeror. Offeror is
advised to consult with their legal counsel concerning disclosure issues resulting from this
procurement process and to take precautions to safeguard trade secrets and other proprietary
information.

Signature below certifies complete acceptance of Region 4 ESC’s Open Records Policy,
except as noted below (additional pages may be attached, if necessary).

Check one of the following responses to the Acknowledgment and Acceptance of Region 4
ESC’s Open Records Policy below:

O We acknowledge Region 4 ESC’s Open Records Policy and declare that no information
submitted with this proposal, or any part of our proposal, is exempt from disclosure under
the Public Information Act.

¥ We declare the following information to be a trade secret or proprietary and exempt from
disclosure under the Public Information Act.

(Note: Offeror must specify page-by-page and line-by-line the parts of the response, which it
believes, are exempt. In addition, Offeror must include detailed reasons to substantiate the
exemption(s). Price is not confident and will not be withheld. All information believed to be a trade
secret or proprietary must be listed. It is further understood that failure to identify such information,
in strict accordance with the instructions, will result in that information being considered public
information and released, if requested under the Public Information Act.)

§\ 90|z 4/?%/ &( | CFO

Date Adthorized Signature & Title
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Appendix C, Doc #1 Public Information Act

Languageline deems the following information to be proprietary and confidential:

Location and page # Propretary information Reason(s)

Tab 2, Products/Pricing, page 2- | Languageline’s pricing e The Texas Office of the

9 information is considerd Attorney General in a
confidental and proprietary. similar prior request to keep

Languageline’s pricing
confidential (involving
Harris County) agreed with
Language Line that its
pricing is a trade secret (see
below embedded letter).

]

Adaobat Document

e All of this pricing
information constitute
trade secrets within the
meaning of Tex. Gov't Code
Section 552.305(d) and Inre
Bass, 113 S.W.3d 735 (Tex.
2003). Specifically, as
described in the Birnbaum
case, the pricing
information fits squarely
within the test for trade
secrets in Texas, namely “a
trade secret is “any formula,
pattern, device or
compilation of information
which is used in one's
business and presents an
opportunity to obtain an
advantage over competitors
who do not know or use it.”
Computer Assocs. Intern. v.
Altai, 918 S.W.2d 453, 455
(Tex.1994).

e This pricing information
conforms with the test
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stated in In re Bass and
“Computer Assocs. Intern”:
(1) it is not known outside
of Language Line’s business
and requires significant
internal research and
strategizing based on
various confidential
formulae in coming up with
the pricing; (2) the
information is limited to
employees with a need to
know the information (3)
Language Line has multi-
layers of security protecting
the information internally
and does not allow it to be
disclosed publicly (4) the
information has extreme
value to the company and
to competitors — Language
Line is the largest provider
of language services in the
US and its pricing is sought
by all of its competitors,
which is why it is
maintained as secret.

e Under the analysis in
Birnbaum, Language Line
pricing sought to be
withheld meets the
standards set out by the
Supreme Court of Texas in

In re Bass.
Tab 3, 3.1.D. Annual sales for Financial information is Languageline is a subsidiary of a
the three previous fiscal years, | considered proprietary public company and therefore
page 8 cannot provide information not
already made public.
Tab 3, 3.1.F. Financial information is Languageline is a subsidiary of a
Quarterly spend, page 10 considered proprietary public company and therefore

cannot provide information not
already made public.

Tab 3, 3.1.F. Languageline’s policies are Internal policies are proprietary
Diversity, Inclusion and Equity | confidential to how we do business and
Policies List, page 10
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release of them impacts
competitive advantage

Tab 3, 3.1.1. Pioneering
Technology, page 12

Financial information is
considered proprietary

Languageline is a subsidiary of a
public company and therefore
cannot provide information not
already made public.

Tab 3, 3.1.J. Bankruptcy and
Litigation, page 12

Financial and litigation
information is considered
proprietary

Languageline is a subsidiary of a
public company and therefore
cannot provide information not
already made public.

Tab 3, 3.3, C, page 19

Client roster is proprietary

Release of client roster impacts
competitive advantage

Tab 3, 3.3, J, page 22-23

Financial information and client
roster are considered
proprietary.

e Languageline is a subsidiary
of a public company and
therefore cannot provide
information not already
made public.

e Release of client roster
impacts competitive
advantage

Tab 3, 3.3, O.v, page 25

Business processes are

Release of business process

confidential impacts competitive advantage
Tab 3, 3.3, O.v, How to connect | Business processes are Release of business process
to an interpreter, page 25-26 confidential impacts competitive advantage
Tab 3, 3.3, O.v, How to connect | Business processes are Release of business process
to a VRl interpreter, page 26 confidential impacts competitive advantage
Tab 3, 3.3, O.v, Submitting Business processes are Release of business process
projects for translation, page confidential impacts competitive advantage
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Tab 3, 3.3, P.vi, On-demand
interpretation, page 28

Business processes are
confidential

Release of business process
impacts competitive advantage

Tab 3, 3.3, Q.vii, page 30-31

Performance metrics are
confidential and proprietary

Release of performance metrics
impacts competitive advantage

Tab 3, 3.3, R.viii, page 31-32

Business processes are

Release of business process

confidential impacts competitive advantage
Tab 3, 3.3, S.ix, page 33 Business processes are Release of business process
confidential impacts competitive advantage
Tab 3, 3.3, T.x, page 33-34 Business processes are Release of business process
confidential impacts competitive advantage
Tab 3, 3.3, V.xii, page 35-39 Business processes are Release of business process
confidential impacts competitive advantage

Tab 3, 3.3, W.xiii, page 40

Samples of business
deliverables are confidential

Release of business process
impacts competitive advantage
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Tab 4, a.v, page 46

Performance metrics are
confidential and proprietary

Release of performance metrics
impacts competitive advantage

Tab 4, a.ix, page 49-57

Business processes are
confidential

Release of business process
impacts competitive advantage

Tab 4, a.x, page 57

Performance metrics are
confidential and proprietary

Release of performance metrics
impacts competitive advantage

Tab 4, a.xi, page 58

Business processes are
confidential

Release of business process
impacts competitive advantage

Tab 4, a.xii, page 58-61

Business processes are
confidential

Release of business process
impacts competitive advantage

Tab 4, a.xiii, page 61-62

Financial and litigation
information is considered
proprietary

Languageline is a subsidiary of a
public company and therefore
cannot provide information not
already made public.

Tab 4, a.xiv, page 62-64

Business processes are
confidential

Release of business process
impacts competitive advantage

Tab 4, a.xvi, page 64-66

Business processes are
confidential

Release of business process
impacts competitive advantage

Tab 4, a.xvii, page 66-67

LanguagelLine’s client contact
information is considerd
confidental and proprietary.

e Personal identifiable
information is protected
information under privacy
law

e Contract value is
proprietary to client

e Release of client roster
impacts competitive
advantage

Tab 4, a.xviii, page 67-70

Business processes and
Performance metrics are
confidential

e Release of business process
impacts competitive
advantage

e Release of performance
metrics impacts competitive
advantage

Tab 5, Value-Added Products:
Languageline Direct Response,
page 72-73

Business processes are
confidential

Release of business process
impacts competitive advantage




DocuSign Envelope ID: 650E3D59-A386-441C-8799-381E8ABD72C4

Appendix C, Doc #2
ANTITRUST CERTIFICATION STATEMENTS
(Tex. Government Code § 2155.005)
Attorney General Form

| affirm under penalty of perjury of the laws of the State of Texas that:

1. | am duly authorized to execute this Contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

2. In connection with this proposal, neither | nor any representative of the Company has violated
any provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter
15;

3. In connection with this proposal, neither | nor any representative of the Company has violated
any federal antitrust law; and

4. Neither | nor any representative of the Company has directly or indirectly communicated any
of the contents of this proposal to a competitor of the Company or any other company,
corporation, firm, partnership or individual engaged in the same line of business as the
Company.

DocuSigned by:

Company Contact ¥, Uwy il
Language Line Services, Inc. ane-
Signature
Kelly Mistry
Printed Name
Address Position with Company

1 Lower Ragsdale Drive, Bldg. 2

Official )
Authorizing %
Monterey, CA 93940 Proposal L _

Sighature

Bonaventura A. Cavaliere
Printed Name

Phone 800-752-6096 Chief Financial Officer
Position with Company

Fax 800-821-9040




Appendix C, DOC# 3
Implementation of House Bill 1295

Certificate of Interested Parties (Form 1295):

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the
Government Code. The law states that a governmental entity or state agency may not enter
into certain contracts with a business entity unless the business entity submits a disclosure of
interested parties to the governmental entity or state agency at the time the business entity
submits the signed contract to the governmental entity or state agency. The law applies only
to a contract of a governmental entity or state agency that either (1) requires an action or vote
by the governing body of the entity or agency before the contract may be signed or (2) has a
value of at least $1 million. The disclosure requirement applies to a contract entered into on or
after January 1, 2016.

The Texas Ethics Commission was required to adopt rules necessary to implement that law,
prescribe the disclosure of interested parties form, and post a copy of the form on the
commission’s website. The commission adopted the Certificate of Interested Parties form
(Form 1295) on October 5, 2015. The commission also adopted new rules (Chapter 46) on
November 30, 2015, to implement the law. The commission does not have any additional
authority to enforce or interpret House Bill 1295.

Filing Process:

Staring on January 1, 2016, the commission made available on its website a new filing
application that must be used to file Form 1295. A business entity must use the application to
enter the required information on Form 1295 and print a copy of the completed form, which will
include a certification of filing that will contain a unique certification number. An authorized
agent of the business entity must sign the printed copy of the form. The completed Form 1285
with the certification of filing must be filed with the governmental body or state agency with
which the business entity is entering into the contract.

The governmental entity or state agency must notify the commission, using the commission’s
filing application, of the receipt of the filed Form 1295 with the certification of filing not later
than the 30th day after the date the contract binds all parties to the contract. This process is
known as acknowledging the certificate. The commission will post the acknowledged Form
1295 to its website within seven business days after receiving notice from the governmental
entity or state agency. The posted acknowledged form does not contain the declaration of
signature information provided by the business.

A certificate will stay in the pending state until it is acknowledged by the governmental agency.
Only acknowledged certificates are posted to the commission’s website.

Electronic Filing Application:
hitps://www.ethics.state.tx. us/whatsnew/elf_info _form1295.htm

Frequently Asked Questions:
https://www.ethics.state.tx.us/resources/FAQs/FAQ Form1295.php

Changes to Form 1295: https://www.ethics.state.tx.us/data/filinginfo/1295Changes. pdf




CERTIFICATE OF INTERESTED PARTIES

ForM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2021-792922
Language Line Services, Inc.
Monterey, CA United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 08/19/2021
being filed.
Region 4 Education Service Center Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

21-06
Interpretation and Translation Services and Related Solutions

A Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .

6 UNSWORN DECLARATION

My name is__Bonaventura A. Cavaliere . and my date of birth is 12/16/1976
My addressis ___] Lower Ragsdale Drive Bldg. 2 . Monterey _CA ., 93940 ,_US.
(street) (city) (state) (zip code) (country)

I declare under penalty of perjury that the foregoing is true and correct.

__California N _August 2021
. 1 1 N .
Executed in Manterey County, State of liforni on th day of _A t ,2021

M Q{ (month) (year)

Signature of &uthorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.1.191b5cdc



Appendix C, DOC # 4
Texas Government Code 2270 Verification Form

House Bill 89 (85R Legislative Session), which adds Chapter 2270 to the Texas Government
Code, provides that a governmental entity may not enter into a contract with a company without
verification that the contracting vendor does not and will not boycott Israel during the term of the
contract.

Furthermore, Senate Bill 252 (85R Legislative Session), which amends Chapter 2252 of the
Texas Government Code to add Subchapter F, prohibits contracting with a company engaged in
business with Iran, Sudan or a foreign terrorist organization identified on a list prepared by the
Texas Comptroller.

I, Bonventura A. Cavaliere , as an authorized
representative of

Language Line Services, Inc ; a contractor

engaged by
Insert Name of Company

Region 4 Education Service Center, 7145 West Tidwell Road, Houston, TX 77092, verify by this
writing that the above-named company affirms that it (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any contract with the above-named Texas
governmental entity in the future.

Also, our company is not listed on and we do not do business with companies that are on the
Texas Comptroller of Public Accounts list of Designated Foreign Terrorists Organizations found
at https://comptroller.texas.gov/purchasing/docs/foreign-terrorist. pdf.

| further affirm that if our company's position on this issue is reversed and this affirmation is no
longer valid, that the above-named Texas governmental entity will be notified in writing within one
(1) business day and we understand that our company's failure to affirm and comply with the
requirements of Texas Government Code 2270 et seq. shall be grounds for immediate contract
termination without penalty to the above-named Texas governmental entity.

| swear and affirm that the above is true and correct.

@%ﬂbﬂ/& R\viptol

Signature of Named Autfiorized Company Representative Date




Appendix D

OMNIA

PARTNERS

Requirements for National Cooperative Contract To Be Administered by OMNIA Partners

The following documents are used in evaluating and administering national cooperative contracts
and are included for Supplier’s review and response.

Exhibit A — Response for National Cooperative Contract

Exhibit B — Administration Agreement, Example

Exhibit C — Master Intergovernmental Cooperative Purchasing Agreement, Example
Exhibit D — Principal Procurement Agency Certificate, Example

Exhibit E — Contract Sales Reporting Template

Exhibit F — Federal Funds Certifications

Exhibit G — New Jersey Business Compliance

Exhibit H — Advertising Compliance Requirement
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Exhibit A
Response for National Cooperative Contract

1.0 Scope of National Cooperative Contract

Capitalized terms not otherwise defined herein shall have the meanings given to them in the Master
Agreement or in the Administration Agreement between Supplier and OMNIA Partners.

11

Requirement

Region 4 ESC (hereinafter defined and referred to as “Principal Procurement
Agency”), on behalf of itself and the National Intergovernmental Purchasing Alliance
Company, a Delaware corporation d/b/a OMNIA Partners, Public Sector (*OMNIA
Partners”), is requesting proposals for Interpretation and Translation Services and
Related Solutions. The intent of this Request for Proposal is any contract between
Principal Procurement Agency and Supplier resulting from this Request for Proposal
(“Master Agreement”) be made available to other public agencies nationally, including
state and local governmental entities, public and private primary, secondary and
higher education entities, non-profit entities, and agencies for the public benefit
(“Public Agencies”), through OMNIA Partners’ cooperative purchasing program. The
Principal Procurement Agency has executed a Principal Procurement Agency
Certificate with OMNIA Partners, an example of which is included as Exhibit D, and
has agreed to pursue the Master Agreement. Use of the Master Agreement by any
Public Agency is preceded by their registration with OMNIA Partners as a
Participating Public Agency in OMNIA Partners’ cooperative purchasing program.
Registration with OMNIA Partners as a Participating Public Agency is accomplished
by Public Agencies entering into a Master Intergovernmental Cooperative Purchasing
Agreement, an example of which is attached as Exhibit C, and by using the Master
Agreement, any such Participating Public Agency agrees that it is registered with
OMNIA Partners, whether pursuant to the terms of the Master Intergovernmental
Purchasing Cooperative Agreement or as otherwise agreed to. The terms and pricing
established in the resulting Master Agreement between the Supplier and the Principal
Procurement Agency will be the same as that available to Participating Public
Agencies through OMNIA Partners.

All transactions, purchase orders, invoices, payments etc., will occur directly between
the Supplier and each Participating Public Agency individually, and neither OMNIA
Partners, any Principal Procurement Agency nor any Participating Public Agency,
including their respective agents, directors, employees or representatives, shall be
liable to Supplier for any acts, liabilities, damages, etc., incurred by any other
Participating Public Agency. Supplier is responsible for_knowing the tax laws in each
state.

This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA
Partners’ requirements to market the resulting Master Agreement nationally to Public
Agencies. Each section in this Exhibit A refers to the capabilities, requirements,
obligations, and prohibitions of competing Suppliers on a national level in order to
serve Participating Public Agencies through OMNIA Partners.
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These requirements are incorporated into and are considered an integral part of this
RFP. OMNIA Partners reserves the right to determine whether to make the Master
Agreement awarded by the Principal Procurement Agency available to Participating
Public Agencies, in its sole and absolute discretion, and any party submitting a
response to this RFP acknowledges that any award by the Principal Procurement
Agency does not obligate OMNIA Partners to make the Master Agreement available
to Participating Procurement Agencies.

1.2 Marketing, Sales and Administrative Support

During the term of the Master Agreement OMNIA Partners intends to provide
marketing, sales, partnership development and administrative support for Supplier
pursuant to this section that directly promotes the Supplier’s products and services to
Participating Public Agencies through multiple channels, each designed to promote
specific products and services to Public Agencies on a national basis.

OMNIA Partners will assign the Supplier a Director of Partner Development who will
serve as the main point of contact for the Supplier and will be responsible for
managing the overall relationship between the Supplier and OMNIA Partners. The
Director of Partner Development will work with the Supplier to develop a
comprehensive strategy to promote the Master Agreement and will connect the
Supplier with appropriate stakeholders within OMNIA Pariners including, Sales,
Marketing, Contracting, Training, and Operations & Support.

The OMNIA Partners marketing team will work in conjunction with Supplier to promote
the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through channels that may include:

A. Marketing collateral (print, electronic, email, presentations)

B. Website

Trade shows/conferences/meetings

o O

Advertising

m

Social Media

The OMNIA Partners sales teams will work in conjunction with Supplier to promote
the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through initiatives that may include:

A. Individual sales calls

Joint sales calls

Communications/customer service

Training sessions for Public Agency teams

moOow

Training sessions for Supplier teams

The OMNIA Partners contracting teams will work in conjunction with Supplier to
promote the Master Agreement to both existing Participating Public Agencies and
prospective Public Agencies through:
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A. Serving as the subject matter expert for questions regarding joint powers authority
and state statutes and regulations for cooperative purchasing

Training sessions for Public Agency teams

Training sessions for Supplier teams

Regular business reviews to monitor program success

moow

General contract administration

Suppliers are required to pay an Administrative Fee of 3% of the greater of the
Contract Sales under the Master Agreement and Guaranteed Contract Sales under
this Request for Proposal. Supplier will be required to execute the OMNIA Partners
Administration Agreement (Exhibit B).

1.3 Estimated Volume

The dollar volume purchased under the Master Agreement is estimated to be
approximately $25 million annually. While no minimum volume is guaranteed to
Supplier, the estimated annual volume is projected based on the current annual
volumes among the Principal Procurement Agency, other Participating Public
Agencies that are anticipated to utilize the resulting Master Agreement to be made
available to them through OMNIA Partners, and volume growth into other Public
Agencies through a coordinated marketing approach between Supplier and OMNIA
Partners.

1.4 Award Basis

The basis of any contract award resulting from this RFP made by Principal
Procurement Agency will, at OMNIA Partners’ option, be the basis of award on a
national level through OMNIA Partners. If multiple Suppliers are awarded by Principal
Procurement Agency under the Master Agreement, those same Suppliers will be
required to extend the Master Agreement to Participating Public Agencies through
OMNIA Partners. Utilization of the Master Agreement by Participating Public
Agencies will be at the discretion of the individual Participating Public Agency. Certain
terms of the Master Agreement specifically applicable to the Principal Procurement
Agency (e.g. governing law) are subject to modification for each Participating Public
Agency as Supplier, such Participating Public Agency and OMNIA Partners shall
agree without being in conflict with the Master Agreement. Participating Agencies
may request to enter into a separate supplemental agreement to further define the
level of service requirements over and above the minimum defined in the Master
Agreement (i.e. invoice requirements, order requirements, specialized delivery,
diversity requirements such as minority and woman owned businesses, historically
underutilized business, governing law, etc.) (“Supplemental Agreement”). It shall be
the responsibility of the Supplier to comply, when applicable, with the prevailing wage
legislation in effect in the jurisdiction of the Participating Agency. It shall further be
the responsibility of the Supplier to monitor the prevailing wage rates as established
by the appropriate department of labor for any increase in rates during the term of the
Master Agreement and adjust wage rates accordingly. In instances where
supplemental terms and conditions create additional risk and cost for Supplier,
Supplier and Participating Public Agency may negotiate additional pricing above and
beyond the stated contract not-to-exceed pricing so long as the added price is
commensurate with the additional cost incurred by the Supplier. Any supplemental
agreement developed as a result of the Master Agreement is exclusively between the
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1.5

Participating Agency and the Supplier (Contract Sales are reported to OMNIA
Partners).

All signed Supplemental Agreements and purchase orders issued and accepted by
the Supplier may survive expiration or termination of the Master Agreement.
Participating Agencies’ purchase orders may exceed the term of the Master
Agreement if the purchase order is issued prior to the expiration of the Master
Agreement. Supplier is responsible for reporting all sales and paying the applicable
Administrative Fee for sales that use the Master Agreement as the basis for the
purchase order, even though Master Agreement may have expired.

Objectives of Cooperative Program

This RFP is intended to achieve the following objectives regarding availability through
OMNIA Partners’ cooperative program:

A. Provide a comprehensive competitively solicited and awarded national agreement
offering the Products covered by this solicitation to Participating Public Agencies;

B. Establish the Master Agreement as the Supplier’s primary go to market strategy
to Public Agencies nationwide;

C. Achieve cost savings for Supplier and Public Agencies through a single solicitation
process that will reduce the Supplier's need to respond to multiple solicitations
and Public Agencies need to conduct their own solicitation process;

D. Combine the aggregate purchasing volumes of Participating Public Agencies to
achieve cost effective pricing.

2.0 REPRESENTATIONS AND COVENANTS

21

2.2

As a condition to Supplier entering into the Master Agreement, which would be
available to all Public Agencies, Supplier must make certain representations,
warranties and covenants to both the Principal Procurement Agency and OMNIA
Partners designed to ensure the success of the Master Agreement for all
Participating Public Agencies as well as the Supplier.

Corporate Commitment

Supplier commits that (1) the Master Agreement has received all necessary corporate
authorizations and support of the Supplier's executive management, (2) the Master
Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the
Master Agreement will be promoted to all Public Agencies, including any existing
customers, and Supplier will transition existing customers, upon their request, to the
Master Agreement, and (4) that the Supplier has read and agrees to the terms and
conditions of the Administration Agreement with OMNIA Partners and will execute
such agreement concurrent with and as a condition of its execution of the Master
Agreement with the Principal Procurement Agency. Supplier will identify an executive
corporate sponsor and a separate national account manager within the RFP response
that will be responsible for the overall management of the Master Agreement.

Pricing Commitment
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Supplier commits the not-to-exceed pricing provided under the Master Agreement
pricing is its lowest available (net to buyer) to Public Agencies nationwide and further
commits that if a Participating Public Agency is eligible for lower pricing through a
national, state, regional or local or cooperative contract, the Supplier will match such
lower pricing to that Participating Public Agency under the Master Agreement.

2.3 Sales Commitment

Supplier commits to aggressively market the Master Agreement as its go to market
strategy in this defined sector and that its sales force will be trained, engaged and
committed to offering the Master Agreement to Public Agencies through OMNIA
Partners nationwide. Supplier commits that all Master Agreement sales will be
accurately and timely reported to OMNIA Partners in accordance with the OMNIA
Partners Administration Agreement. Supplier also commits its sales force will be
compensated, including sales incentives, for sales to Public Agencies under the
Master Agreement in a consistent or better manner compared to sales to Public
Agencies if the Supplier were not awarded the Master Agreement.

3.0 SUPPLIER RESPONSE

Supplier must supply the following information for the Principal Procurement Agency to
determine Supplier’s qualifications to extend the resulting Master Agreement to Participating
Public Agencies through OMNIA Partners.

3.1 Company

A. Brief history and description of Supplier to include experience providing similar
products and services.

B. Total number and location of salespersons employed by Supplier.

C. Number and location of support centers (if applicable) and location of corporate
office.

D. Annual sales for the three previous fiscal years.
a. Submit FEIN and Dunn & Bradstreet report.
E. Describe any green or environmental initiatives or policies.

F. Describe any diversity programs or partners supplier does business with and how
Participating Agencies may use diverse partners through the Master Agreement.
Indicate how, if at all, pricing changes when using the diversity program. If there
are any diversity programs, provide a list of diversity alliances and a copy of their
certifications.

G. Indicate if supplier holds any of the below certifications in any classified areas and
include proof of such certification in the response:

a. Minority Women Business Enterprise
[ Yes dNo
If yes, list certifying agency:

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise
(DBE)
[JYes E(No
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If yes, list certifying agency:

c. Historically Underutilized Business (HUB)
] Yes No

If yes, list certifying agency:

d. Historically Underutilized Business Zone Enterprise (HUBZone)

[]Yes MNO
If yes, list certifying agency:

e. Other recognized diversity certificate holder

] Yes MNO

If yes, list certifying agency:

H. List any relationships with subcontractors or affiliates intended to be used when
providing services and identify if subcontractors meet minority-owned standards. If
any, list which certifications subcontractors hold and certifying agency.

I. Describe how supplier differentiates itself from its competitors.

J. Describe any present or past litigation, bankruptcy or reorganization involving
supplier.

K. Felony Conviction Notice: Indicate if the supplier

a. is a publicly held corporation and this reporting requirement is not
applicable;

\/ b. is not owned or operated by anyone who has been convicted of a felony;
or

c. is owned or operated by and individual(s) who has been convicted of a
felony and provide the names and convictions.

L. Describe any debarment or suspension actions taken against supplier

3.2 Distribution, Logistics

A. Each offeror awarded an item under this solicitation may offer their complete
product and service offering/a balance of line. Describe the full line of products
and services offered by supplier.

B. Describe how supplier proposes to distribute the products/service nationwide.
Include any states where products and services will not be offered under the
Master Agreement, including U.S. Territories and Outlying Areas.

C. Describe how Participating Agencies are ensured they will receive the Master
Agreement pricing; include all distribution channels such as direct ordering, retail
or in-store locations, through distributors, etc. Describe how Participating
Agencies verify and audit pricing to ensure its compliance with the Master
Agreement.
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D. Identify all other companies that will be involved in processing, handling or
shipping the products/service to the end user.

E. Provide the number, size and location of Supplier's distribution facilities,
warehouses and retail network as applicable.

3.3 Marketing and Sales

A. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to immediately implement the Master
Agreement as supplier's primary go to market strategy for Public Agencies to
supplier's teams nationwide, to include, but not limited to:

Executive leadership endorsement and sponsorship of the award as the
public sector go-to-market strategy within first 10 days

Training and education of Supplier's national sales force with participation
from the Supplier's executive leadership, along with the OMNIA Partners
team within first 90 days

B. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to market the Master Agreement to current
Participating Public Agencies, existing Public Agency customers of Supplier, as
well as to prospective Public Agencies nationwide immediately upon award, to
include, but not limited to:

Vi.

Vii.

Viii.
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Creation and distribution of a co-branded press release to trade
publications

Announcement, Master Agreement details and contact information
published on the Supplier's website within first 90 days

Design, publication and distribution of co-branded marketing materials
within first 90 days

Commitment to attendance and participation with OMNIA Partners at
national (i.e. NIGP Annual Forum, NPl Conference, etc.), regional (i.e.
Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.)
and supplier-specific trade shows, conferences and meetings throughout
the term of the Master Agreement

Commitment to attend, exhibit and participate at the NIGP Annual Forum
in an area reserved by OMNIA Partners for partner suppliers. Booth space
will be purchased and staffed by Supplier. In addition, Supplier commits
to provide reasonable assistance to the overall promotion and marketing
efforts for the NIGP Annual Forum, as directed by OMNIA Partners.

Design and publication of national and regional advertising in trade
publications throughout the term of the Master Agreement

Ongoing marketing and promotion of the Master Agreement throughout its
term (case studies, collateral pieces, presentations, promotions, etc.)

Dedicated OMNIA Partners internet web-based homepage on Supplier's
website with:

o OMNIA Partners standard logo;



¢ Copy of original Request for Proposal;

e Copy of Master Agreement and amendments between Principal
Procurement Agency and Supplier;

¢« Summary of Products and pricing;
e Marketing Materials

e Electronic link to OMNIA Partners’ website including the online
registration page;

e A dedicated toll-free number and email address for OMNIA
Partners

C. Describe how Supplier will transition any existing Public Agency customers’
accounts to the Master Agreement available nationally through OMNIA Partners.
Include a list of current cooperative contracts (regional and national) Supplier
holds and describe how the Master Agreement will be positioned among the other
cooperative agreements.

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and
agrees to provide permission for reproduction of such logo in marketing
communications and promotions. Acknowledge that use of OMNIA Partners logo
will require permission for reproduction, as well.

E. Confirm Supplier will be proactive in direct sales of Supplier's goods and services
to Public Agencies nationwide and the timely follow up to leads established by
OMNIA Partners. All sales materials are to use the OMNIA Partners logo. At a
minimum, the Supplier’s sales initiatives should communicate:

i.  Master Agreement was competitively solicited and publicly awarded by a
Principal Procurement Agency
ii. Best government pricing
ii.  No cost to participate

iv. Non-exclusive

F. Confirm Supplier will train its national sales force on the Master Agreement. Ata
minimum, sales training should include:

i. Key features of Master Agreement
ii.  Working knowledge of the solicitation process

ii. Awareness of the range of Public Agencies that can utilize the Master
Agreement through OMNIA Partners

iv.  Knowledge of benefits of the use of cooperative contracts

G. Provide the name, title, email and phone number for the person(s), who will be
responsible for:

i.  Executive Support
ii.  Marketing
ii. Sales
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iv.  Sales Support

v. Financial Reporting
vi. Accounts Payable
vii. Contracts

H. Describe in detail how Supplier's national sales force is structured, including
contact information for the highest-level executive in charge of the sales team.

I. Explain in detail how the sales teams will work with the OMNIA Partners team to
implement, grow and service the national program.

|. Explain in detail how Supplier will manage the overall national program throughout
the term of the Master Agreement, including ongoing coordination of marketing
and sales efforts, timely new Participating Public Agency account set-up, timely
contract administration, etc.

J. State the amount of Supplier's Public Agency sales for the previous fiscal year.
Provide a list of Supplier’s top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.

K. Describe Supplier's information systems capabilities and limitations regarding
order management through receipt of payment, including description of multiple
platforms that may be used for any of these functions.

L. Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners
Administration Agreement) that Supplier will guarantee each year under the
Master Agreement for the initial three years of the Master Agreement
(“Guaranteed Contract Sales”).

$ .00 in year one
$ .00 in year two
$ .00 in year three

To the extent Supplier guarantees minimum Contract Sales, the
Administrative Fee shall be calculated based on the greater of the actual
Contract Sales and the Guaranteed Contract Sales.

M. Even though it is anticipated many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be circumstances
where Public Agencies will issue their own solicitations. The following options are
available when responding to a solicitation for Products covered under the Master
Agreement.

i. Respond with Master Agreement pricing (Contract Sales reported to
OMNIA Partners).

i. If competitive conditions require pricing lower than the standard
Master Agreement not-to-exceed pricing, Supplier may respond with
lower pricing through the Master Agreement. If Supplier is awarded
the contract, the sales are reported as Contract Sales to OMNIA
Partners under the Master Agreement.
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Exhibit B
Administration Agreement, Example

ADMINISTRATION AGREEMENT

THIS ADMINISTRATION AGREEMENT (this “Agreement”) is made this __ day of
20__, between National Intergovernmental Purchasing Alliance Company, a Delaware
corporation d/b/a OMNIA Partners, Public Sector (“OMNIA Partners”), and Language Line Services, Inc.

(“Supplier”).

RECITALS

WHEREAS, the (the “Principal Procurement Agency”) has
entered into a Master Agreement effective , Agreement No , by and
between the Principal Procurement Agency and Supplier, (as may be amended from time to time
in accordance with the terms thereof, the “Master Agreement”), as attached hereto as Exhibit A
and incorporated herein by reference as though fully set forth herein, for the purchase of

(the “Product™);

WHEREAS, said Master Agreement provides that any or all public agencies, including state
and local governmental entities, public and private primary, secondary and higher education
entities, non-profit entities, and agencies for the public benefit (collectively, “Public Agencies”),
that register (either via registration on the OMNIA Partners website or execution of a Master
Intergovernmental Cooperative Purchasing Agreement, attached hereto as Exhibit B) (each,
hereinafter referred to as a “Participating Public Agency”) may purchase Product at prices
stated in the Master Agreement;

WHEREAS, Participating Public Agencies may access the Master Agreement which is
offered through OMNIA Partners to Public Agencies;

WHEREAS, OMNIA Partners serves as the cooperative contract administrator of the Master
Agreement on behalf of Principal Procurement Agency;

WHEREAS, Principal Procurement Agency desires OMNIA Partners to proceed with
administration of the Master Agreement; and

WHEREAS, OMNIA Partners and Supplier desire to enter into this Agreement to make
available the Master Agreement to Participating Public Agencies and to set forth certain terms
and conditions governing the relationship between OMNIA Partners and Supplier.

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
covenants contained in this Agreement, OMNIA Partners and Supplier hereby agree as follows:

DEFINITIONS

1. Capitalized terms used in this Agreement and not otherwise defined herein shall have
the meanings given to them in the Master Agreement.

TERMS AND CONDITIONS

2. The Master Agreement and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement. Supplier
acknowledges and agrees that the covenants and agreements of Supplier set forth in the
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solicitation and Supplier’s response thereto resulting in the Master Agreement are incorporated
herein and are an integral part hereof.

3. OMNIA Partners shall be afforded all of the rights, privileges and indemnifications
afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and
such rights, privileges and indemnifications shall accrue and apply with equal effect to OMNIA
Partners, its agents, employees, directors, and representatives under this Agreement including,
but not limited to, Supplier’s obligation to obtain appropriate insurance.

4. OMNIA Partners shall perform all of its duties, responsibilities and obligations as the
cooperative contract administrator of the Master Agreement on behalf of Principal Procurement Agency as set
forth herein, and Supplier hereby acknowledges and agrees that all duties, responsibilities and obligations will
be undertaken by OMNIA Partners solely in its capacity as the cooperative contract administrator under the
Master Agreement.

5. With respect to any purchases by Principal Procurement Agency or any Participating
Public Agency pursuant to the Master Agreement, OMNIA Partners shall not be: (i) construed as
a dealer, re-marketer, representative, partner or agent of any type of the Supplier, Principal
Procurement Agency or any Participating Public Agency; (ii) obligated, liable or responsible for
any order for Product made by Principal Procurement Agency or any Participating Public Agency
or any employee thereof under the Master Agreement or for any payment required to be made
with respect to such order for Product; and (iii) obligated, liable or responsible for any failure by
Principal Procurement Agency or any Participating Public Agency to comply with procedures or
requirements of applicable law or the Master Agreement or to obtain the due authorization and
approval necessary to purchase under the Master Agreement. OMNIA Partners makes no
representation or guaranty with respect to any minimum purchases by Principal Procurement
Agency or any Participating Public Agency or any employee thereof under this Agreement or the
Master Agreement.

6. OMNIA Partners shall not be responsible for Supplier's performance under the Master
Agreement, and Supplier shall hold OMNIA Partners harmless from any liability that may arise
from the acts or omissions of Supplier in connection with the Master Agreement.

7. Supplier acknowledges that, in connection with its access to OMNIA Partners
confidential information and/or supply of data to OMNIA Partners, it has complied with and shall
continue to comply with all laws, regulations and standards that may apply to Supplier, including,
without limitation: (a) United States federal and state information security and privacy statutes,
regulations and/or best practices, including, without limitation, the Gramm-Leach-Bliley Act, the
Massachusetts Data Security Regulations (201 C.M.R. 17.00 et. seq.), the Nevada encryption
statute (N.R.S. § 603A), the California data security law (Cal. Civil Code § 1798.80 et. seq.) and
California Consumer Privacy Act (Cal. Civil Code § 1798.100 et. seq.); and (b) applicable industry
and regulatory standards and best practices (collectively, “Data Requlations”).

With regard to Personal Information that Supplier collects, receives, or otherwise
processes under the Agreement or otherwise in connection with performance of the Agreement,
Supplier agrees that it will not: (i) sell, rent, release, disclose, disseminate, make available,
transfer, or otherwise communicate orally, in writing, or by electronic or other means, such
Personal Information to another business or third party for monetary or other valuable
consideration; or (ii) retain, use, or disclose such Personal Information outside of the direct
business relationship between Supplier and OMNIA Partners or for any purpose other than for
the specific purpose of performance of the Agreement, including retaining, using, or disclosing
such Personal Information for a commercial purpose other than for performance of the
Agreement. By entering into the Agreement, Supplier certifies that it understands the specific
restrictions contained in this Section 7 and will comply with them. For purposes hereof, “Personal
Information” means information that identifies, relates to, describes, is reasonably capable of
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being associated with, or could reasonably be linked, directly or indirectly, with a particular
consumer or household, and includes the specific elements of “personal information” as defined
under Data Regulations, as defined herein. Supplier will reasonably assist OMNIA Partners in
timely responding to any third party “request to know” or “request to delete” (as defined pursuant
to Data Regulations) and will promptly provide OMNIA Partners with information reasonably
necessary for OMNIA Partners to respond to such requests. Where Supplier collects Personal
Information directly from Public Agencies or others on OMNIA Partners’ behalf, Supplier will
maintain records and the means necessary to enable OMNIA Partners to respond to such
requests to know and requests to delete.

8. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, OMNIA
PARTNERS EXPRESSLY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS AND
WARRANTIES REGARDING OMNIA PARTNERS' PERFORMANCE AS A CONTRACT
ADMINISTRATOR OF THE MASTER AGREEMENT. OMNIA PARTNERS SHALL NOT BE
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF OMNIA PARTNERS IS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TERM OF AGREEMENT; TERMINATION

9. This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the provisions of Sections 3 — 8 and 11 - 22, hereof and the
indemnifications afforded by the Supplier to OMNIA Partners in the Master Agreement, to the
extent such provisions survive any expiration or termination of the Master Agreement, shall
survive the expiration or termination of this Agreement.

NATIONAL PROMOTION

10. OMNIA Partners and Supplier shall publicize and promote the availability of the
Master Agreement’s products and services to Public Agencies and such agencies’ employees.
Supplier shall require each Public Agency to register its participation in the OMNIA Partners
program by either registering on the OMNIA Partners website
(www.omniapartners.com/publicsector)_or executing a Master Intergovernmental Cooperative
Purchasing Agreement prior to processing the Participating Public Agency’s first sales order.
Upon request, Supplier shall make available to interested Public Agencies a copy of the Master
Agreement and such price lists or quotes as may be necessary for such Public Agencies to
evaluate potential purchases.

11. Supplier shall provide such marketing and administrative support as set forth in the
solicitation resulting in the Master Agreement, including assisting in development of marketing
materials as reasonably requested by Principal Procurement Agency and OMNIA Partners.
Supplier shall be responsible for obtaining permission or license of use and payment of any
license fees for all content and images Supplier provides to OMNIA Partners or posts on the
OMNIA Partners website. Supplier shall indemnify, defend and hold harmless OMNIA Partners
for use of all such content and images including copyright infringement claims. Supplier and
OMNIA Partners each hereby grant to the other party a limited, revocable, non-transferable, non-
sublicensable right to use such party’s logo (each, the “Logo”) solely for use in marketing the
Master Agreement. Each party shall provide the other party with the standard terms of use of such
party’s Logo, and such party shall comply with such terms in all material respects. Both parties
shall obtain approval from the other party prior to use of such party’s Logo. Notwithstanding the
foregoing, the parties understand and agree that except as provided herein neither party shall
have any right, title or interest in the other party’s Logo. Upon termination of this Agreement,
each party shall immediately cease use of the other party’s Logo.

ADMINISTRATIVE FEE, REPORTING & PAYMENT
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12. An “Administrative Fee” shall be defined and due to OMNIA Partners from Supplier in the
amount of __percent (__%) (“Administrative Fee Percentage”) multiplied by the total purchase amount paid
to Supplier, less refunds, credits on returns, rebates and discounts, for the sale of products and/or services to
Principal Procurement Agency and Participating Public Agencies pursuant to the Master Agreement (as
amended from time to time and including any renewal thereof) (“Contract Sales”). From time to time the
parties may mutually agree in writing to a lower Administrative Fee Percentage for a specifically identified
Participating Public Agency’s Contract Sales.

13. Supplier shall provide OMNIA Partners with an electronic accounting report monthly, in the
format prescribed by OMNIA Partners, summarizing all Contract Sales for each calendar month. The Contract
Sales reporting format is provided as Exhibit C (“Contract Sales Report”), attached hereto and incorporated
herein by reference. Contract Sales Reports for each calendar month shall be provided by Supplier to OMNIA
Partners by the 10" day of the following month. Failure to provide a Contract Sales Report within the time
and manner specified herein shall constitute a material breach of this Agreement and if not cured within thirty
(30) days of written notice to Supplier shall be deemed a cause for termination of the Master Agreement, at
Principal Procurement Agency’s sole discretion, and/or this Agreement, at OMNIA Partners’ sole discretion.

14. Administrative Fee payments are to be paid by Supplier to OMNIA Partners at the frequency
and on the due date stated in Section 13, above, for Supplier’s submission of corresponding Contract Sales
Reports. Administrative Fee payments are to be made via Automated Clearing House (ACH) to the OMNIA
Partners designated financial institution identified in Exhibit D.  Failure to provide a payment of the
Administrative Fee within the time and manner specified herein shall constitute a material breach of this
Agreement and if not cured within thirty (30) days of written notice to Supplier shall be deemed a cause for
termination of the Master Agreement, at Principal Procurement Agency’s sole discretion, and/or this
Agreement, at OMNIA Partners’ sole discretion. All Administrative Fees not paid when due shall bear interest
at a rate equal to the lesser of one and one-half percent (1 1/2%) per month or the maximum rate permitted by
law until paid in full.

15. Supplier shall maintain an accounting of all purchases made by Participating Public Agencies
under the Master Agreement. OMNIA Partners, or its designee, in OMNIA Partners’ sole discretion, reserves
the right to compare Participating Public Agency records with Contract Sales Reports submitted by Supplier
for a period of four (4) years from the date OMNIA Partners receives such report. In addition, OMNIA Partners
may engage a third party to conduct an independent audit of Supplier’s monthly reports. In the event of such
an audit, Supplier shall provide all materials reasonably requested relating to such audit by OMNIA Partners
at the location designated by OMNIA Partners. In the event an underreporting of Contract Sales and a resulting
underpayment of Administrative Fees is revealed, OMNIA Partners will notify the Supplier in writing.
Supplier will have thirty (30) days from the date of such notice to resolve the discrepancy to OMNIA Partners’
reasonable satisfaction, including payment of any Administrative Fees due and owing, together with interest
thereon in accordance with Section 13, and reimbursement of OMNIA Partners’ costs and expenses related to
such audit.

GENERAL PROVISIONS

16. This Agreement, the Master Agreement and the exhibits referenced herein supersede
any and all other agreements, either oral or in writing, between the parties hereto with respect to
the subject matter hereto and no other agreement, statement, or promise relating to the subject
matter of this Agreement which is not contained or incorporated herein shall be valid or binding.
In the event of any conflict between the provisions of this Agreement and the Master Agreement,
as between OMNIA Partners and Supplier, the provisions of this Agreement shall prevail.

17. If any action at law or in equity is brought to enforce or interpret the provisions of this
Agreement or to recover any Administrative Fee and accrued interest, the prevailing party shall
be entitled to reasonable attorney’s fees and costs in addition to any other relief to which it may
be entitled.
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18. This Agreement and OMNIA Partners’ rights and obligations hereunder may be
assigned at OMNIA Partners’ sole discretion to an affiliate of OMNIA Partners, any purchaser of
any or all or substantially all of the assets of OMNIA Partners, or the successor entity as a result
of a merger, reorganization, consolidation, conversion or change of control, whether by operation
of law or otherwise. Supplier may not assign its obligations hereunder without the prior written
consent of OMNIA Partners.

19. All written communications given hereunder shall be delivered by first-class mail, postage
prepaid, or overnight delivery on receipt to the addresses as set forth below.

A. OMNIA Partners:

OMNIA Partners

Attn: President

840 Crescent Centre Drive
Suite 600

Franklin, TN 37067

B. Supplier:
Language Line Services, Inc.
1 Lower Ragsdale Drive,
Building 2
_Monterey, CA 93940

20. If any provision of this Agreement shall be deemed to be, or shall in fact be,
illegal, inoperative or unenforceable, the same shall not affect any other provision or provisions herein
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this
Agreement will be construed by limiting or invalidating such provision to the minimum extent
necessary to make such provision valid, legal and enforceable.

21. This Agreement may not be amended, changed, modified, or altered without
the prior written consent of the parties hereto, and no provision of this Agreement may be discharged
or waived, except by a writing signed by the parties. A waiver of any particular provision will not be
deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to apply
to any other occasion.

22. This Agreement shall inure to the benefit of and shall be binding upon OMNIA
Partners, the Supplier and any respective successor and assign thereto; subject, however, to the
limitations contained herein.

23. This Agreement will be construed under and governed by the laws of the State of
Delaware, excluding its conflicts of law provisions and any action arising out of or related to this
Agreement shall be commenced solely and exclusively in the state or federal courts in Williamson
County Tennessee.

24, This Agreement may be executed in counterparts, each of which is an original but all
of which, together, shall constitute but one and the same instrument. The exchange of copies of
this Agreement and of signature pages by facsimile, or by .pdf or similar electronic
transmission, will constitute effective execution and delivery of this Agreement as to the
parties and may be used in lieu of the original Agreement for all purposes. Signatures of the
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parties transmitted by facsimile, or by .pdf or similar electronic transmission, will be deemed
to be their original signatures for any purpose whatsoever.

[INSERT SUPPLIER ENTITY NAME]

NATIONAL
INTERGOVERNMENTAL
PURCHASING ALLIANCE
COMPANY, A DELAWARE
CORPORATION D/B/A OMNIA
PARTNERS, PUBLIC SECTOR

Signature

Signature
Sarah Vavra

Name

Name
Sr. Vice President, Public Sector
Contracting

Title

Title

Date
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Exhibit F
Federal Funds Certifications

FEDERAL CERTIFICATIONS
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT

TO WHOM IT MAY CONCERN:

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be
completed and returned.

DEFINITIONS

Contract means a legal instrument by which a non—Federal entity purchases property or services needed to carry out the project
or program under a Federal award. The term as used in this part does not include a legal instrument, even if the non-Federal
entity considers it a contract, when the substance of the transaction meets the definition of a Federal award or subaward

Contractor means an entity that receives a contract as defined in Contract.

Cooperative agreement means a legal instrument of financial assistance between a Federal awarding agency or pass-through
entity and a non-Federal entity that, consistent with 31 U.S.C. 6302-6305:
(a) Is used to enter into a relationship the principal purpose of which is to transfer anything of value from the Federal
awarding agency or pass-through entity to the non—Federal entity to carry out a public purpose authorized by a law of the
United States (see 31 U.S.C. 6101(3)); and not to acquire property or services for the Federal govemment or pass-through
entity's direct benefit or use;
(b) Is distinguished from a grant in that it provides for substantial involvement between the Federal awarding agency or
pass-through entity and the non-Federal entity in carrying out the activity contemplated by the Federal award.
(c) The term does not include:
(1) A cooperative research and development agreement as defined in 15 U.S.C. 3710a; or
(2) An agreement that provides only:
(i) Direct United States Government cash assistance to an individual;
(ii) A subsidy;
(iii} A loan;
(iv) A loan guarantee; or
(v) Insurance.

Federal awarding agency means the Federal agency that provides a Federal award directly to a non—Federal entity

Federal award has the meaning, depending on the context, in either paragraph (a) or (b) of this section:
(a)(1) The Federal financial assistance that a non-Federal entity receives directly from a Federal awarding agency or
indirectly from a pass-through entity, as described in § 200.101 Applicability; or
(2) The cost-reimbursement contract under the Federal Acquisition Regulations that a non—Federal entity
receives directly from a Federal awarding agency or indirectly from a pass-through entity, as described in §
200.101 Applicability. :
(b) The instrument setting forth the terms and conditions. The instrument is the grant agreement, cooperative agreement,
other agreement for assistance covered in paragraph (b) of § 200.40 Federal financial assistance, or the cost-
reimbursement contract awarded under the Federal Acquisition Regulations.
(c) Federal award does not include other contracts that a Federal agency uses to buy goods or services from a contractor
or a contract to operate Federal govemment owned, contractor operated facilities (GOCOs).
(d) See also definitions of Federal financial assistance, grant agreement, and cooperative agreement.

Non-Federal entity means a state, local government, Indian tribe, institution of higher education (IHE), or nonprofit organization
that carries out a Federal award as a recipient or subrecipient.

Nonprofit organization means any corporation, trust, association, cooperative, or other organization, not including IHEs, that:
(a) Is operated primarily for scientific, educational, service, charitable, or similar purposes in the public interest;
(b) Is not organized primarily for profit; and
(c) Uses net proceeds to maintain, improve, or expand the operations of the organization.



Obligations means, when used in connection with a non—Federal entity's utilization of funds under a Federal award, orders
placed for property and services, contracts and subawards made, and similar transactions during a given period that require
payment by the non—Federal entity during the same or a future period.

Pass-through entity means a non-Federal entity that provides a subaward to a subrecipient to carry out part of a Federal
program.

Recipient means a non-Federal entity that receives a Federal award directly from a Federal awarding agency to carry out an
activity under a Federal program. The term recipient does not include subrecipients.

Simplified acquisition threshold means the dollar amount below which a non-Federal entity may purchase property or
services using small purchase methods. Non-Federal entities adopt small purchase procedures in order to expedite the
purchase of items costing less than the simplified acquisition threshold. The simplified acquisition threshold is set by the Federal
Acquisition Regulation at 48 CFR Subpart 2.1 (Definitions) and in accordance with 41 U.S.C. 1908. As of the publication of this
part, the simplified acquisition threshold is $250,000, but this threshold is periodically adjusted for inflation. (Also see definition
of § 200.67 Micro-purchase.)

Subaward means an award provided by a pass-through entity to a subrecipient for the subrecipient to carry out part of a Federal
award received by the pass-through entity. It does not include payments to a contractor or payments to an individual that is a
beneficiary of a Federal program. A subaward may be provided through any form of legal agreement, including an agreement
that the pass-through entity considers a contract.

Subrecipient means a non-Federal entity that receives a subaward from a pass-through entity to carry out part of a Federal
program; but does not include an individual that is a beneficiary of such program. A subrecipient may also be a recipient of other
Federal awards directly from a Federal awarding agency.

Termination means the ending of a Federal award, in whole or in part at any time prior to the planned end of period of
performance.

The following certifications and provisions may be required and apply when Participating Agency expends federal funds for any
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small purchases,
awarded by the Participating Agency and the Participating Agency's subcontractors shall contain the procurement provisions of
Appendix Il to Part 200, as applicable.

APPENDIX Il TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all
rights and privileges under the applicable laws and regulations with respect to this procurement in the event of breach of contract

by either party. /
Does offeror agree? YES I/;@' Initials of Authorized Representative of offeror

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the
right to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a
breach or default of the agreement by Off s/etailed in the terms of the contract.

Does offeror agree? YES Z Initials of Authorized Representative of offeror

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30
CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
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Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction
contract, the equal opportunity clause is incorporated by r?ference herein.

Does offeror agree to abide by the above? YES (/ Initials of Authorized Representative of offeror

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics
at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a
copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non
- Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must
also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal
entity must report all suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term of an award for all
contracts and subgrants for conslmctio%ﬁemr will be in compliance with all applicable Davis-Bacon Act provisions.

Does offeror agree? YES Initials of Authorized Representative of offeror

1

s\

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by
the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR
Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all
hours worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for

all contracts by Participating Agency rew this procurement process.

Does offeror agree? YES Initials of Authorized Representative of offeror

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Smalt
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to
comply with all applicable requireméfits as referenced in Federal Rule (F) above.

Does offeror agree? YES \ Initials of Authorized Representative of offeror

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air
Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency
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Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror
agrees to comply with all applicable requirements as referenced in Federal Rule (G) above.

Does offeror agree? YES v M Initials of Authorized Representative of offeror

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the Executive Office of the President Office of Management and Budget (OMB) guidelines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive
Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that
neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation by any federal department or agency. If at any time during the term of an award the offeror or its principals
becomes debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any
federal department or agency, the offeror will notify the Participating Agency.

Does offeror agree? YES " Initials of Authorized Representative of offeror

() Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must
also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (1) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement
process, the offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31
U.S.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal grant,
the making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of a Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all covered
sub-awards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose

accordingly. %
Does offeror agree? YES Vi Vi }b Initials of Authorized Representative of offeror

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror
certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that
offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees
submit final expenditure reports or qug-li:r annual financial repprts, as applicable, and all other pending matters are closed.

Does offeror agree? YES [ Initials of Authorized Representative of offeror

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resuiting from this procurement process, offeror certifies that
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it will comply with the mandatory standards and policies relating to energy efficiency which are contained in the state energy
conservation plan issued in compliance Whe Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).

Does offeror agree? YES Initials of Authorized Representative of offeror

\J'V

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and
agrees to provide such certification or applicable waiver with respect to specific products to any Participating Agency upon
request. Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules calling
for free and open competition.

Does offeror agree? YES £ Initials of Authorized Representative of offeror

CERTIFICATION OF ACCESS TO RECORDS -2 C.F.R. § 200.336

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any
documents, papers, or other records of offeror that are pertinent to offeror's discharge of its obligations under the Contract for
the purpose of making audits, examinations, excerpts, and transcriptions. The right also includes timely and reasonable access
to offeror's personnel for the purpose of interview and discussion retating to such documents.

Does offeror agree? YES L _/U s Initials of Authorized Representative of offeror
)

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Offeror agrees that all contracts it awards p%we Contract shall be bound by the foregoing terms and conditions.

Does offeror agree? YES Initials of Authorized Representative of offeror

L

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. Itis
further acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as
specifically noted above.

Offeror's Name: Language Line Services, Inc.

Address, City, State, and Zip Code: __1 Lower Ragsdale Drive, Bldg. 2, Monterey, CA 93940

Phone Number: __ (800) 752-6096 Fax Number:
(800) 821-9040

Printed Name and Title of Authorized Representative:
Bonaventura A. Cavaliere, Chief Financial Officer

Email Address: Cava]iere-CFO@()lanmmgeliﬁe com

Signature of Authorized Representative: \(A__ [ A__(_ Date: g\?ﬂﬂlﬁl)ﬂ
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FEMA SPECIAL CONDITIONS

Awarded Supplier(s) may need to respond to events and losses where products and services are needed
for the immediate and initial response to emergency situations such as, but not limited to, water damage,
fire damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and/or wind
damage during a disaster or emergency situation. By submitting a proposal, the Supplier is accepted these
FEMA Special Conditions required by the Federal Emergency Management Agency (FEMA).

“Contract” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as the
“Master Agreement”.

“Contractor” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as
“Supplier” or “Awarded Supplier”.

Conflicts of Interest

No employee, officer, or agent may participate in the selection, award, or administration of a contract
supported by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would
arise when the employee, officer, or agent, any member of his or her immediate family, his or her partner,
or an organization which employs or is about to employ any of these parties, has a financial or other interest
in or a tangible personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also
Standard Form 424D, § 7; Standard Form 424B, {[ 3. i. FEMA considers a “financial interest” to be the
potential for gain or loss to the employee, officer, or agent, any member of his or her immediate family, his
or her partner, or an organization which employs or is about to employ any of these parties as a result of
the particular procurement. The prohibited financial interest may arise from ownership of certain financial
instruments or investments such as stock, bonds, or real estate, or from a salary, indebtedness, job offer,
or similar interest that might be affected by the particular procurement. ii. FEMA considers an “apparent”
conflict of interest to exist where an actual conflict does not exist, but where a reasonable person with
knowledge of the relevant facts would question the impartiality of the employee, officer, or agent
participating in the procurement. c. Gifts. The officers, employees, and agents of the Participating Public
Agency nor the Participating Public Agency (“NFE”) must neither solicit nor accept gratuities, favors, or
anything of monetary value from contractors or parties to subcontracts. However, NFE's may set standards
for situations in which the financial interest is de minimus, not substantial, or the gift is an unsolicited item
of nominal value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE'’s written standards of conduct must
provide for disciplinary actions to be applied for violations of such standards by officers, employees, or
agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a NFE's employee may be
dismissal, and the penality for a contractor might be the termination of the contract.

Contractor Integrity

A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred
or suspended as described in Chapter Ill, § 6.d must be rejected and cannot receive contract awards at
any level.

Public Policy
A contractor must comply with the public policies of the Federal Government and state, local government,

or tribal government. This includes, among other things, past and current compliance with the:

a. Equal opportunity and nondiscrimination laws

b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page V-7

c. Applicable prevailing wage laws, regulations, and executive orders

Affirmative Steps
For any subcontracting opportunities, Contractor must take the following Affirmative steps:
1. Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

2. Assuring that small and minority businesses, and women's business enterprises are solicited whenever
they are potential sources;

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses, and women's business enterprises;
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4. Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businesses, and women's business enterprises; and

5. Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

Prevailing Wage Requirements

When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or
Participating Public Agencies. The Participating Public Agency shall notify the Contractor of the applicable
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any
subcontractor(s) shall comply with the prevailing wage rates set by the Participating Public Agency.

Federal Requirements

If products and services are issued in response to an emergency or disaster recovery the items below,
located in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and
required when federal funding may be utilized.

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix I, Required Contract Clauses

1. Termination for Convenience:

The right to terminate this Contract for the convenience of the Participating Public Agency is retained by
the Participating Public Agency. In the event of a termination for convenience by the Participating Public
Agency, the Participating Public Agency shall, at least ten (10) calendar days in advance, deliver written
notice of the termination for convenience to Contractor. Upon Contractor’s receipt of such written notice,
Contractor immediately shall cease the performance of the Work and shall take reasonable and appropriate
action to secure and protect the Work then in place. Contractor shall then be paid by the Participating Public
Agency, in accordance with the terms and provisions of the Contract Documents, an amount not to exceed
the actual labor costs incurred, the actual cost of all materials instalied and the actual cost of all materials
stored at the project site or away from the project site, as approved in writing by the Participating Public
Agency but not yet paid for and which cannot be returned, and actual, reasonable and documented
demobilization costs, if any, paid by Contractor and approved by the Participating Public Agency in
connection with the Scope of Work in place which is completed as of the date of termination by the
Participating Public Agency and that is in conformance with the Contract Documents, less all amounts
previously paid for the Work. No amount ever shall be owed or paid to Contractor for lost or anticipated
profits on any part of the Scope of Work not performed or for consequential damages of any kind.

2. Equal Employment Opportunity:

The Participating Public Agency highly encourages Contractors to implement Affirmative Action practices
in their employment programs. This means Contractor should not discriminate against any employee or
applicant for employment because of race, color, religion, sex, pregnancy, sexual orientation, political belief
or affiliation, age, disability or genetic information.

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or-applicant for employment because of race,
color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will take affirmative
action to ensure that applicants are employed, and that employees are treated during employment, without
regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action
shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer, recruitment
or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection
for training, including apprenticeship. The contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the contracting officér setting forth
the provisions of this nondiscrimination clause.
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(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard to
race, color, religion, sex, sexual orientation, gender identity, or national origin.

(3) The contractor will not discharge or in any other manner discriminate against any employee or applicant
for employment because such employee or applicant has inquired about, discussed, or disclosed the
compensation of the employee or applicant or another employee or applicant. This provision shall not apply
to instances in which an employee who has access to the compensation information of other employees or
applicants as a part of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such information, unless such
disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the employer, or is consistent with the
contractor's legal duty to furnish information.

(4) The contractor will send to each labor union or representative of workers with which it has a collective
bargaining agreement or other contract or understanding, a notice to be provided by the agency contracting
officer, advising the labor union or workers' representative of the contractor's commitments under section
202 of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in conspicuous
places available to employees and applicants for employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of
the rules, regulations, and relevant orders of the Secretary of Labor.

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September
24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will
permit access to his books, records, and accounts by the contracting agency and the Secretary of Labor
for purposes of investigation to ascertain compliance with such rules, regulations, and orders.

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses of this contract or
with any of such rules, regulations, or orders, this contract may be canceled, terminated or suspended in
whole or in part and the contractor may be declared ineligible for further Government contracts in
accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.

(8) The contractor will include the provisions of paragraphs (1) through (8) in every subcontract or purchase
order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. The contractor will take such action with respect to any subcontract or purchase
order as may be directed by the Secretary of Labor as a means of enforcing such provisions including
sanctions for noncompliance: Provided, however, that in the event the contractor becomes involved in, or
is threatened with, litigation with a subcontractor or vendor as a result of such direction, the contractor may
request the United States to enter into such litigation to protect the interests of the United States.

“During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, or national origin. The contractor
will take affirmative action to ensure that applicants are employed, and that
employees are treated during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include, but not be limited to the
following: Employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. The contractor agrees to post in
conspicuous places, available to employees and applicants for employment, notices
to be provided setting forth the provisions of this nondiscrimination clause.

(2) The contractor will, in all solicitations or advertisements for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive
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considerations for employment without regard to race, color, religion, sex, or national
origin.

The contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice
to be provided advising the said labor union or workers' representatives of the
contractor's commitments under this section, and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

The contractor will comply with all provisions of Executive Order 11246 of September
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

The contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary
of Labor, or pursuant thereto, and will permit access to his books, records, and
accounts by the administering agency and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations, and orders.

In the event of the contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the contractor may be
declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions as may be imposed and remedies
invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation, or order of the Secretary of Labor, or as otherwise provided by law.

The contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (7) in every subcontract
or purchase order unless exempted by rules, reguiations, or orders of the Secretary
of Labor issued pursuant to section 204 of Executive Order 11246 of September 24,
1965, so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as
the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance: Provided, however, That in the event a
contractor becomes involved in, or is threatened with, litigation with a subcontractor
or vendor as a result of such direction by the administering agency the contractor
may request the United States to enter into such litigation to protect the interests of
the United States.”

4. Davis Bacon Act and Copeland Anti-KickbackAct.

a. Applicability of Davis-Bacon Act. The Davis-Bacon Act only applies to the emergency

Management Preparedness Grant Program, Homeland Security Grant Program, Nonprofit

Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant

Program, and Transit Security Grant Program. |t does not apply to other FEMA grant
| i I including the Public Assist P _

b. All prime construction contracts in excess of $2,000 awarded by non-Federal entities must
include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§ 3141-3144 and
3146-3148) as supplemented by Department of Labor regulations at 29 C.F.R. Part 5
(Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction)). See 2 C.F.R. Part 200, Appendix II, § D.
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¢. Inaccordance with the statute, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified in a wage determination
made by the Secretary of Labor. In addition, contractors must be required to pay wages
not less than once aweek.

d. The non-Federal entity must place a copy of the current prevailing wage determination
issued by the Department of Labor in each solicitation. The decision to award a contract
or subcontract must be conditioned upon the acceptance of the wage determination. The
non-Federal entity must report all suspected or reported violations to the Federal awarding
agency.

e. In contracts subject to the Davis-Bacon Act, the contracts must also include a provision
for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as
supplemented by Department of Labor regulations at 29 C.F.R. Part 3 (Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans
or Grants from the United States). The Copeland Anti- Kickback Act provides that each
contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of
the compensation to which he or she is otherwise entitled. The non-Federal entity must
report all suspected or reported violations to FEMA.

f. The regulation at 29 C.F.R. § 5.5(a) does provide the required contract clause that applies
to compliance with both the Davis-Bacon and Copeland Acts. However, as discussed in the
previous subsection, the Davis-Bacon Act does not apply to Public Assistance recipients and
subrecipients. jtuati is- i

“Anti-Ki " However, for purposes of grant programs where both
clauses do apply, FEMA requires the following contract clause:

“Compliance with the Copeland "Anti-Kickback™ Act.

(1)  Contractor. The contractor shall comply with 18 U.S.C. § 874, 40U.S.C. § 3145, and
the requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by
reference into this contract.

(2) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clause above and such other clauses as the FEMA may by appropriate instructions
require, and also a clause requiring the subcontractors to include these clauses in
any lower tier subcontracts. The prime contractor shall be responsible for the
compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses

(3) Breach. A breach of the contract clauses above may be grounds for termination of
the contract, and for debarment as a contractor and subcontractor as provided in 29
C.F.R. §5.12.”

5. Contract Work Hours and Safety Standards Act.

a. Applicability: This requirement applies to all FEMA grant and cooperative
agreement programs.

b. Where applicable (see 40 U.S.C. § 3701), all contracts awarded by the non-Federal entity in
excess of $100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. §§ 3702 and 3704, as supplemented by Department
of Labor regulations at 29 C.F.R. Part 5. See 2 C.F.R. Part 200, Appendix I, { E.

c. Under 40 U.S.C. § 3702, each contractor must be required to compute the wages of every
mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of
the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the workweek.
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The requirements of 40 U.S.C. § 3704 are applicable to construction work and provide
that no laborer or mechanic must be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission ofintelligence.

The regulation at 29 C.F.R. § 5.5(b) provides the required contract clause concerning
compliance with the Contract Work Hours and Safety Standards Act:

“Compliance with the Contract Work Hours and Safety Standards Act.

M

@

©)

)

Overtime requirements. No contractor or subcontractor contracting for any part of
the contract work which may require or involve the employment of laborers or
mechanics shall require or permit any such laborer or mechanic in any workweek
in which he or she is employed on such work to work in excess of forty hours in
such workweek unless such laborer or mechanic receives compensation at a rate
not less than one and one-half times the basic rate of pay for all hours worked in
excess of forty hours in such workweek.

Violation: liability for unpaid wages; liquidated damages. In the event of any
violation of the clause set forth in paragraph (1) of this section the contractor and
any subcontractor responsible therefor shallbe liable for the unpaid wages. In
addition, such contractor and subcontractor shall be liable to the United States (in
the case of work done under contract for the District of Columbia or a territory, to
such District or to such territory), for liquidated damages. Such liquidated damages
shall be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of the clause set forth in paragraph
(1) of this section, in the sum of $10 for each calendar day on which such individual
was required or permitted to work in excess of the standard workweek of forty
hours without payment of the overtime wages required by the clause set forth in
paragraph (1) of this section.

Withholding for unpaid wages and liquidated damages. The (write in the name of
the Federal agency or the loan or grant recipient) shall upon its own action or upon
written request of an authorized representative of the Department of Labor withhold
or cause to be withheld, from any moneys payable on account of work performed
by the contractor or subcontractor under any such contract or any other Federal
contract with the same prime contractor, or any other federally-assisted contract
subject to the Contract Work Hours and Safety Standards Act, which is held by the
same prime contractor, such sums as may be determined to be necessary to
satisfy any liabilities of such contractor or subcontractor for unpaid wages and
liquidated damages as provided in the clause set forth in paragraph (2) of this
section.

Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraph (1) through (4) of this section and also a clause
requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs
(1) through (4) of this section.”

6. Rights to Inventions Made Under a Contract or Agreement.

a.

Stafford Act Disaster Grants. This requirement does not apply to the Public Assistance,

Hazard Mitigation Grant Program, Fire Management Assistance Grant Program, Crisis
Counseling Assistance and Training Grant Program, Disaster Case Management Grant
Program, and Federal Assistance to Individuals and Households — Other Needs Assistance
Grant Program, as
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FEMA awards under these programs do not meet the definition of “funding agreement.”

b. Ifthe FEMA award meets the definition of “funding agreement” under 37 C.F.R.§ 401.2(a) and
the non-Federal entity wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the non-Federal entity must
comply with the requirements of 37 C.F.R. Part 401 (Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements), and any implementing regulations issued by FEMA. See 2 C.F.R.
Part 200, Appendix Il, | F.

c. The regulation at 37 C.F.R. § 401.2(a) currently defines “funding agreement” as any contract,
grant, or cooperative agreement entered into between any Federal agency, other than the
Tennessee Valley Authority, and any contractor for the performance of experimental,
developmental, or research work funded in whole or in part by the Federal government. This
term also includes any assignment, substitution of parties, or subcontract of any type entered
into for the performance of experimental, developmental, or research work under a funding
agreement as defined in the first sentence of this paragraph.

7. Clean Air Act and the Federal Water Pollution Control Act. Contracts of amounts in excess of $150,000
must contain a provision that requires the contractor to agree to comply with all applicable standards,
orders, or regulations issued pursuant to the Clean Air Act (42 U.S.C.§§ 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C. §§ 1251-1387). Violations must be reported to FEMA
and the Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200, Appendix I,
G.

a. The following provides a sample contract clause concerning compliance for contracts of
amounts in excess of $150,000:

“Clean Air Act

(1) The contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C.§ 7401 et seq.

(2) The contractor agrees to report each violation to the (name of the state agency or local
or Indian tribal government) and understands and agrees that the (name of the state
agency or local or Indian tribal government) will, in turn, report each violation as required
to assure notification to the (name of recipient), Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.

(3) The contractor agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with Federal assistance provided by FEMA.

Federal Water Pollution Control Act

(1) The contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C.
1251 etseq.

(2) The contractor agrees to report each violation to the (name of the state agency or local
or Indian tribal government) and understands and agrees that the (name of the state
agency or local or Indiantribal government) will, in turn, report each violation as
required to assure notification to the (name of recipient), Federal Emergency
Management Agency, and the appropriate Environmental Protection Agency Regional
Office.

(3) The contractor agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in partwith Federal assistance provided by FEMA.”
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8. Debarment and Suspension.

a.

Applicability: This requirement applies to all FEMA grant and cooperative agreement
programs.

Non-federal entities and contractors are subject to the debarment and suspension regulations
implementing Executive Order 12549, Debarment and Suspension (1986) and Executive
Order 12689, Debarment and Suspension (1989) at 2 C.F.R. Part 180 and the Department of
Homeland Security’s regulations at 2 C.F.R. Part 3000 (Non procurement Debarment and
Suspension).

These regulations restrict awards, subawards, and contracts with certain parties that are
debarred, suspended, or otherwise excluded from or ineligible for participation in Federal
assistance programs and activities. See 2 C.F.R. Part200, Appendix Il, Y H; and Procurement
Guidance for Recipients and Subrecipients Under 2 C.F.R. Part 200 (Uniform Rules):
Supplement to the Public Assistance Procurement Disaster Assistance Team (PDAT) Field
Manual Chapter IV, ] 6.d, and Appendix C, { 2 [hereinafter PDAT Supplement]. A contract
award must not be made to parties listed in the SAM Exclusions. SAM Exclusions is the list
maintained by the General Services Administration that contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. SAM
exclusions can be accessed at www.sam.qgov. See 2 C.F.R. § 180.530; PDAT Supplement,
Chapter IV, § 6.d and Appendix C, § 2.

In general, an “excluded” party cannot receive a Federal grant award or a contract within the
meaning of a “covered transaction,” to include subawards and subcontracts. This includes
parties that receive Federal funding indirectly, such as contractors to recipients and
subrecipients. The key to the exclusion is whether there is a “covered transaction,” which is
any non-procurement transaction (unless excepted) at either a “primary” or “secondary” tier.
Although “covered transactions” do not include contracts awarded by the Federal
Government for purposes of the non-procurement common rule and DHS'’s implementing
regulations, it does include some contracts awarded by recipients and subrecipient.

Specifically, a covered transaction includes the following contracts for goods or services:
(1) The contract is awarded by a recipient or subrecipient in the amount of at least $25,000.

(2) The contract requires the approval of FEMA, regardless of amount.

(3) The contract is for federally required audit services.

(4) A subcontract is also a covered transaction if it is awarded by the contractor of a
recipient or subrecipient and requires either the approval of FEMA or is in excess of
$25,000.

d. The following provides a debarment and suspension clause. It incorporates an optional

method of verifying that contractors are not excluded or disqualified:

Suspension and Debarment

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt.
3000. As such the contractor is required to verify that none of the contractor, its
principals (defined at2 C.F.R. § 180.995), or its affiliates (defined at2 C.F.R. § 180.905)
are excluded (defined at 2 C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. §
180.935).
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(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C and must include a requirement to comply with these regulations in any lower
tier covered transaction it enters into.

(3) This certification is a material representation of fact relied upon by (insert name of
subrecipient). If it is iater determined that the contractor did not comply with 2 C.F.R.
pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available
to (name of state agency serving as recipient and name of subrecipient), the Federal
Government may pursue available remedies, including but not limited to suspension
and/or debarment.

(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the
period of any contract that may arise from this offer. The bidder or proposer further
agrees to include a provision requiring such compliance in its lower tier covered
transactions.”

9. Byrd Anti-Lobbying Amendment.

a. Applicability: This requirement applies to all FEMA grant and cooperative agreement
programs.

b. Contractors that apply or bid for an award of $100,000 or more must file the required
certification. See 2 C.F.R. Part 200, Appendix Il, | |; 44 C.F.R. Part 18; PDAT Supplement,
Chapter IV, 6.c; Appendix C, [ 4.

c. Eachtier certifies to the tier above that it will not and has not used Federal appropriated funds
to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an
employee of a member of Congress in connection with obtaining any Federal contract, grant
or any other award covered by 31 U.S.C. § 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award. See PDAT
Supplement, Chapter IV, {] 6.c and Appendix C, T 4.

d. The following provides a Byrd Anti-Lobbying contract clause:

“Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended)

Contractors who apply or bid for an award of $100,000 or more shall file the required certification.
Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant, or any other award covered by 31
U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to
the recipient.” ‘

APPENDIX A. 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted

with each bid or offer exceeding $100,000)
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The undersigned [Contractor] certifies, to the best of his or her knowledge, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form- LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shali require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certifyand disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any
person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

The Contractor,__Language Line Services, Inc. , certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor
understands and agrees that the provisions of 31 U.S.C. § 3801 et seq., apply to this certification
and disclosure, ifany.

GIA (v

Signature of Contractor’s Authorized Official

Name and Title of Contractor’s Authorized Official

5\owlacs
Date”

10. Procurement of Recovered Materials.

a. Applicability: This requirement applies to all FEMA grant and cooperative agreement
programs.

b. A non-Federal entity that is a state agency or agency of a political subdivision of a state and
its contractors must comply with Section 6002 of the Solid Waste Disposal Act, Pub. L. No.
89-272 (1965) (codified as amended by the Resource Conservation and Recovery Act at
42 U.S.C. § 6962). See 2 C.F.R. Part 200, Appendix I,  J; 2 C.F.R. § 200.322; PDAT
Supplement, Chapter V, || 7.

c. The requirements of Section 6002 include procuring only items designated in guidelines of
the EPA at 40 C.F.R. Part 247 that contain the highest percentage of recovered materials
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d.

practicable, consistent with maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value of the quantity acquired by the
preceding fiscal year exceeded $10,000; procuring solid waste management services in a
manner that maximizes energy and resource recovery; and establishing an affirmative
procurement program for procurement of recovered materials identified in the EPA
guidelines.

The following provides the clause that a state agency or agency of a political
subdivision of a state and its contractors can include in contracts meeting the above
contract thresholds:

“(1) In the performance of this contract, the Contractor shall make maximum use of products
containing recovered materials that are EPA- designated items unless the product cannot
be acquired—

(i) Competitively within a timeframe providing forcompliance with the
contract performance schedule;

(ii) Meetingcontract performance requirements; or
(iii) At areasonable price.
(2) Information about this requirement, along with the list of EPA- designate items, is

available at EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.”

11. Additional FEMA Requirements.

a.

b.

d.

The Uniform Rules authorize FEMA to require additional provisions for non- Federal
entity contracts. FEMA, pursuant to this authority, requires or recommends the
following:

Changes.

To be eligible for FEMA assistance under the non-Federal entity's FEMA grant or
cooperative agreement, the cost of the change, modification, change order, or constructive
change must be allowable, allocable, within the scope of its grant or cooperative agreement,
and reasonable for the completion of project scope. FEMA recommends, therefore, that a
non-Federal entity include a changes clause in its contract that describes how, if at all,
changes can be made by either party to alter the method, price, or schedule of the work
without breaching the contract. The language of the clause may differ depending on the
nature of the contract and the end-item procured.

Access to Records.

All non-Federal entities must place into their contracts a provision that all contractors and
their successors, transferees, assignees, and subcontractors acknowledge and agree to
comply with applicable provisions governing Department and FEMA access to records,
accounts, documents, information, facilities, and staff. See DHS Standard Terms and
Conditions, v 3.0,  XXVI (2013).

The following provides a contract clause regarding access to records:

“Access to Records. The following access to records requirements apply to this contract:

(1) The contractor agrees to provide (insert name of state agency or local or Indian
tribal government), (insert name of recipient), the FEMA Administrator, the Comptroller
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General of the United States, or any of their authorized representatives access to any
books, documents, papers, and records of the Contractor which are directly pertinent
to this contract for the purposes of making audits, examinations, excerpts, and
transcriptions.

(2) The Contractor agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

(3) The contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the work being
completed under thecontract.”

12. DHS Seal, Logo, and Flags.

a.

All non-Federal entities must place in their contracts a provision that a contractor shall not
use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency
officials without specific FEMA pre-approval. See DHS Standard Terms and Conditions, v
3.0, T XXV (2013).

b. The following provides a contract clause regarding DHS Seal, Logo, and Flags: “The

contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses
of DHS agency officials without specific FEMA pre- approval.”

13. Compliance with Federal Law, Regulations, and Executive Orders.

a.

All non-Federal entities must place into their contracts an acknowledgement that FEMA
financial assistance will be used to fund the contract along with the requirement that the
contractor will comply with all applicable federal law, regulations, executive orders, and
FEMA policies, procedures, and directives.

The following provides a contract clause regarding Compliance with Federal Law,
Requlations, and Executive Orders: “This is an acknowledgement that FEMA financial
assistance will be used to fund the contract only. The contractor will comply will all applicable
federal law, regulations, executive orders, FEMA policies, procedures, and directives.”

14. No Obligation by Federal Government.

a.

The non-Federal entity must include a provision in its contract that states that the Federal
Government is not a party to the contract and is not subject to any obligations or liabilities
to the non-Federal entity, contractor, or any other party pertaining to any matter resulting
from the contract.

The following provides a contract clause regarding no obligation by the Federal

Government: “The Federal Government is not a party to this contract and is not subject to

any obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining
to any matter resulting from the contract.”

15. Program Fraud and False or Fraudulent Statements or Related Acts.

a.

b.

The non-Federal entity must include a provision in its contract that the contractor
acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to its actions pertaining to the contract.

The following provides a contract clause regarding Fraud and False or Fraudulent or
Related Acts: “The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative
Remedies for False Claims and Statements) applies to the contractor’s actions pertaining
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to thiscontract.”

Additional contract clauses per 2 C.F.R. § 200.325

For applicable construction/reconstruction/renovation and related services: A payment and performance
bond are both required for 100 percent of the contract price. A "performance bond" is one executed in
connection with a contract to secure fulfillment of all the contractor's obligations under such contract. A
“payment bond" is one executed in connection with a contract to assure payment as required by law of
all persons supplying labor and material in the execution of the work provided in the contract.

Offeror agrees to comply with all terms and conditions outlined in the FEMA Special Conditions
section of this solicitation.

Offeror's Name:
Language Line Services, Inc

Address, City, State, and-Zip Code:
1 Lower Ragsdale Drive, Bldg.2, Monterey, CA 93940

Phone Number:__(800) 752-6096 _Fax Number:
(800) 821-9040

Printed Name and Title of Authorized
Representative:___Bonaventura A. Cavaliere

Email Address:
Cavaliere-CFO®@languageline.com

Signature of Authorized Representative: g/ LM’ Date:

R 2\z021
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Exhibit G
New Jersey Business Compliance

NEW JERSEY BUSINESS COMPLIANCE

Suppliers intending to do business in the State of New Jersey must comply with policies and
procedures required under New Jersey statues. All offerors submitting proposals must
complete the following forms specific to the State of New Jersey. Completed forms should be
submitted with the offeror’s response to the RFP. Failure to complete the New Jersey packet
will impact OMNIA Partners’ ability to promote the Master Agreement in the State of New
Jersey.

DOC#1  Ownership Disclosure Form

DOC#2 Non-Collusion Affidavit

DOC #3  Affirmative Action Affidavit

DOC #4  Political Contribution Disclosure Form

DOC #5  Stockholder Disclosure Certification

DOC #6 Certification of Non-Involvement in Prohibited Activities in Iran

DOC#7 New Jersey Business Registration Certificate

New Jersey suppliers are required to comply with the following New Jersey statutes when
applicable:

« all anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A.
10:2-14, N.J.S.A. 10:5-1, and N.J.S.A. 10:5-31 through 10:5-38;

» Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the
Act;

« Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26; and

e Bid and Performance Security, as required by the applicable municipal or state statutes.
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DOC #1

STATEMENT OF OWNERSHIP DISCLOSURE
N.J.S.A. 52:25-24.2 (P.L. 1977, ¢.33, as amended by P.L. 2016, c.43)

This statement shall be completed, certified to, and included with all bid and proposal
submissions. Failure to submit the required information is cause for automatic rejection
of the bid or proposal.

Name of

Organization: | anguage Line Services, Inc

Organization
Address: 1 Lower Ragsdale Drive. Bldg. 2. Monterey, CA 93940

Part | Check the box that represents the type of business organization:

DSoIe Proprietorship (skip Parts Il and lll, execute certification in Part V)

DNon—Profit Corporation (skip Parts Il and I, execute certification in Part IV)
mFor-Profit Corporation (any type) DLimited Liability Company (LLC)
DPartnership D Limited Partnership DLimited Liability Partnership (LLP)

DOther (be specific):

Part |l

D The list below contains the names and addresses of all stockholders in the corporation who

own 10 percent or more of its stock, of any class, or of all individual partners in the
partnership who own a 10 percent or greater interest therein, or of all members in the
limited liability company who own a 10 percent or greater interest therein, as the case may
be. (COMPLETE THE LIST BELOW IN THIS SECTION)

OR

M No one stockholder in the corporation owns 10 percent or more of its stock, of any class, or

no individual partner in the partnership owns a 10 percent or greater interest therein, or no
member in the limited liability company owns a 10 percent or greater interest therein, as the
case may be. (SKIP TO PART 1V)

(Please attach additional sheets if more space is needed):

Name of Individual or Business Home Address (for Individuals) or Business Address
Entity
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Part lll DISCLOSURE OF 10% OR GREATER OWNERSHIP IN THE
STOCKHOLDERS, PARTNERS OR LLC MEMBERS LISTED IN PART Il

If a bidder has a direct or indirect parent entity which is publicly traded, and any
person holds a 10 percent or greater beneficial interest in the publicly traded parent
entity as of the last annual federal Security and Exchange Commission (SEC) or
foreign equivalent filing, ownership disclosure can be met by providing links to the
website(s) containing the last annual filing(s) with the federal Securities and Exchange
Commission (or foreign equivalent) that contain the name and address of each person
holding a 10% or greater beneficial interest in the publicly traded parent entity, along with
the relevant page numbers of the filing(s) that contain the information on each such person.
Attach additional sheets if more space is needed.

Website (URL) containing the last annual SEC (or foreign equivalent) filing Page #'s

Please list the names and addresses of each stockholder, partner or member owning a 10
percent or greater interest in any corresponding corporation, partnership and/or limited
liability company (LLC) listed in Part Il other than for any publicly traded parent entities
referenced above. The disclosure shall be continued until names and addresses of every
noncorporate stockholder, and individual partner, and member exceeding the 10 percent
ownership criteria established pursuant to N.J.S.A. 52:25-24.2 has been listed. Attach
additional sheets if more space is needed.

Stockholder/Partner/Member and Home Address (for Individuals) or Business Address
Corresponding Entity Listed in Part Il

Part IV Certification

|, being duly sworn upon my oath, hereby represent that the foregoing information and any attachments
thereto to the best of my knowledge are true and complete. | acknowledge: that | am authorized to execute
this certification on behalf of the bidder/proposer; that the <name of contracting unit> is relying on the
information contained herein and that 1 am under a continuing obligation from the date of this certification
through the completion of any contracts with <type of contracting unit> to notify the <type of contracting
unit> in writing of any changes to the information contained herein; that | am aware that it is a criminal
offense to make a false statement or misrepresentation in this certification, and if | do so, | am subject to
criminal prosecution under the law and that it will constitute a material breach of my agreement(s) with the,
permitting the <type of contracting unit> to declare any contract(s) resulting from this certification void and
unenforceable.
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Full Name

(Print): Enaﬁn[uﬁa 1}, Cavaliere Title: | Chief Financial Officer
Signature: ( dg . W/ ' Date: ?\m\m
DOC #2
NON-COLLUSION AFFIDAVIT
STANDARD BID DOCUMENT REFERENCE
Reference: VII-H
Name of Form: NON-COLLUSION AFFIDAVIT
. No specific statutory reference
StalieryRefSpnce: State Statutory Reference N.J.S.A. 52:34-15
Instructions Reference: Statutory and Other Requirements VII-H
The Owner’s use of this form is optional. It is used to
ensure that the bidder has not participated in any collusion
Description: with any other bidder or Owner representative or otherwise
taken any action in restraint of free and competitive
bidding.
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NON-COLLUSION AFFIDAVIT

State of New Jersey
County of SsS:

|, _Bonaventura A. Cavaliere ~ residing in

Monterey (name of affiant)
(name of municipality) ~ *
in the County of Monterey and State of
California of full age, being duly sworn according to law on my oath depose

and say that:

| am Chief Financial Officer of the firm of
(title or position) (name of fim)
Language Line Services. Inc, the bidder making this Proposal for the bid

entitled Interpretation and Translation Services and Related Solutions and that | executed the said proposal with
(title of bid proposal)

full authority to do so that said bidder has not, directly or indirectly entered into any
agreement, participated in any collusion, or otherwise taken any action in restraint of free,
competitive bidding in connection with the above named project; and that all statements
contained in said proposal and in this affidavit are true and correct, and made with full
knowledge that the Region 4 Education Service Center relies upon the truth of

the statements contained in said Proposal
(name of contracting unit)

and in the statements contained in this affidavit in awarding the contract for the said project.

| further warrant that no person or selling agency has been employed or retained to solicit or
secure such contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except bona fide employees or bona fide established
commercial or selling agencies maintained by

Language Line Services, Inc.

Subscribed and sworn to ‘ /J/ ,
before me this day % M

Signature

, 2

(Type or print name of affiant under signature)

Notary public of {’/&

“

My Commission expires

(Seal)
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CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202

See Attached Document (Notary to cross out lines 1-6 below)
O See Statement Below (Lines 1-6 to be completed only by document signet[s], not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

Anotary public or ather officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California Subscribed and sworn to (or-a‘fﬁmed) before me
County of MWQLQ’ on this aﬁ day of MS\’ 209|
by Date Month Year
o _DMNIMIMZ D -Caysiiene

or MELANIE L. SIBAYAN " of Si
e Notary Public - California & Ndmew ° lgne-':ﬁr)'

z Monterey County z ) ] .
x Commission # 2292758 = proved to me on the basis of satisfactory evidence to
My Comm, Expires Jul 8, 2023 be the personpa‘)"who appeared before me.

Signature

Place Notary Seal and/or Stamp Above

OPTIONAL

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) Other Than Named Above:

B R R S S G S R B T e R R B S G B R B S R O S O RO A R S IR R e R
©2019 National Notary Association



DOC #3

AFFIRMATIVE ACTION AFFIDAVIT
(P.L. 1975, C.127)

Company Name: Language Line Services, Inc.
Street: 1 Lower Ragsdale Drive, Building 2

City, State, Zip Code: Monterey, CA 93940

Proposal Certification:

Indicate below company’s compliance with New Jersey Affirmative Action regulations. Company’s
proposal will be accepted even if company is not in compliance at this time. No contract and/or
purchase order may be issued, however, until all Affirmative Action requirements are met.

Required Affirmative Action Evidence:

Procurement, Professional & Service Contracts (Exhibit A)
Vendors must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval

OR
2. A photo copy of their Certificate of Employee Information Report
OR Please refer to the attached copy of our Certificate of Employee Information
Report.

3. A complete Affirmative Action Employee Information Report (AA302)

Public Work — Over $50,000 Total Project Cost:
A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form

AA201-A upon receipt from the
B. Approved Federal or New Jersey Plan — certificate enclosed
| further certify that the statements and information contained herein, are complete and correct to

W wdge and belief
prd W , Chief Financial Officer

¥ Q’\"?f {2021
Date

Authorized Signature and Title
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! Certification 30381
CERTIFICATE OF EMPLOYEE INFORMATION REPORT
RENEWAL e
This is to certify that the contractor Iislggtﬁai;;;v'ha; hhi}m}"l‘le'd;ﬁ,i_émpmyee Information Report pursuant to
N.J.A.C. 17:27-1.1 et. seq. and the Stale Treasurer has approved saidyreport. This approval will remain in

effectfor the periodof  15-AUG=2020  1015-A0G-2023
<) W
' = i [l $ 2
LANGUAGE LINE SERVICES, ING. (=% ) ) =
ONE LOWER RAGSDALE DRIVE, B-2 NE—= _/,
MONTEREY CA 93948~y gt o -
N : o W'M

ELIZABETH MAHER MUQIO
State Treasurer



State of et Fevsey

Pinwte . MURPHY DEPARIMUNT OF 1117 TRLASURY
Governor DIVISION OF PURCHASE AND PROPITRTY
CONTRACT COMPLIANCE & AUDIT UNIE
CFO MONHORING PROGIAN
S A Y, OUVER 33WISTISIAIE SR
Lt Llovernos . 0. BON 200
[RENTON. NEFW JERSEY D8625-0206

FUIZNBL TN AT N om0
Neatt o fieusi

MAUVRICT N G
Actin s Dirocin

ISSUANCE CERTIFICATE OF
EMPLOYLE INFORMATION REPORT

Enclosed is your Certilicate of Employee information Report (hereinaller relerred to as the
“Certificate™ and issued based on the Employee Information Reporl (AA-302) form completed by
representative of your campany or lirm. lmmediately upon receipl. this certificate should he forw areded
fo the person in your company or firm responsible for ensuring equal ciployment opportunity and or
overseeing the company or [im's contracts wilh public agencies, Typically. this person nay be vour
company or firm’s Human Resources Manager, Equal Employment Qpportunity Olficer or Contragt
Administrator. If you do nol know to whom the certiftcate should be Torward. kindly forward it o the
head of your company or [irm. Copics of the certificate should also be distributed (o all facilitics of vour
company or firm who engage in bidding on public contriicls in New Jersey and who use the same federnl
identification number and company name. The certilicate shauld be retained in your records until the date
itexpires. This is very important since a request for o duplicate/replacement certificate will result in
$75.00 fee.

On future suceessul bids on public contriets, your company or [irm must present a phafocopy ol
the certificate Lo the public agency awarding the contiaet alier notification ol the award hut prior (o
exeeution of o goods and services or professional services contract, Failure 1o presentthe certificate within
the time limits prescribed may resultin the awarded contract heing rescinded inaceordimee with NLJLA L€
17:27-4.3b.

Pleasc be advised that this certificate has been approved only Tor the time periods stated on the
certifieate.  As early as nincty (90) days prior o its expication. the Division will Torward o rencewal
natification.  Upon the Division's receipt of a properly completed renewal application and $130.00
apphication fee, it will issuc a renewal cortificate. I adidition, representatives from the Division may
conduel periadic visits and/or request additional information to monitor and evaliate the continued cyual
coployment opportunity compliance ol your company or [y, Morcover, the Division may provide your
company or firm with technical assistance, as required. Please be sure to nolify the Division immediately
i your company’s federal identification number, nawmce or address changes.

If you have any questions, please call (609) 2025473 and a representative will be available 1o

assist you,

Rev, 4718




DOC #3, continued

P.L. 1995, c. 127 (N.J.A.C. 17:27)
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAL AND SERVICE
CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant
for employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional
or sexual orientation. The contractor will take affirmative action to ensure that such applicants are recruited
and employed, and that employees are treated during employment, without regard to their age, race, creed,
color, national origin, ancestry, marital status, sex, affectional or sexual orientation. Such action shall
include, but not be limited to the following: employment, upgrading, demotion, or transfer; recruitment or
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the Public Agency Compliance Officer
setting forth provisions of this non-discrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees
placed by or on behalf of the contractor, state that all qualified applicants will receive consideration for
employment without regard to age, race, creed, color, national origin, ancestry, marital status, sex,
affectional or sexual orientation.

The contractor or subcontractor, where applicable, will send to each labor union or representative of
workers with which it has a collective bargaining agreement or other contract or understanding, a notice, to
be provided by the agency contracting officer advising the labor union or workers' representative of the
contractor's commitments under this act and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by
the Treasurer pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the
Americans with Disabilities Act.

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade
consistent with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by
the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time or in
accordance with a binding determination of the applicable county employment goals determined by the
Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L.
1975, C.127, as amended and supplemented from time to time.

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area,
including employment agencies, placement bureaus, colleges, universities, labor unions, that it does not
discriminate on the basis of age, creed, color, national origin, ancestry, marital status, sex, affectional or
sexual orientation, and that it will discontinue the use of any recruitment agency which engages in direct or
indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that
all personnel testing conforms with the principles of job-related testing, as established by the statutes and
court decisions of the state of New Jersey and as established by applicable Federal law and applicable
Federal court decisions.

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading,
downgrading and lay-off to ensure that all such actions are taken without regard to age, creed, color,
national origin, ancestry, marital status, sex, affectional or sexual orientation, and conform with the
applicable employment goals, consistent with the statutes and court decisions of the State of New Jersey,
and applicable Federal law and applicable Federal court decisions.

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action
Office as may be requested by the office from time to time in order to carry out the purposes of these
regulations, and public agencies shall furnish such information as may be requested by the Affirmative
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Action Office for conducting a compliance investigation pursuant to Subchapter 10 of the Administrative

Code (NJAC 17:27).

~ Signature of Procurement Agent

Version May 27, 2021



DOC #4
C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Public Agency Instructions

This page provides guidance to public agencies entering into contracts with business entities that are required to file
Political Contribution Disclosure forms with the agency. It is not intended to be provided to contractors. What follows
are instructions on the use of form local units can provide to contractors that are required to disclose political contributions
pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2). Additional information on the process is available in Local
Finance Notice 2006-1 (http://www.nj.cov/dca/divisions/dlgs/resources/Ifns_2006.html). Please refer back to these
instructions for the appropriate links, as the Local Finance Notices include links that are no longer operational.

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open”
process (N.J.S.A. 19:44A-20.7).

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be
submitted in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with the contract documents
or in an appropriate computer file and be available for public access. The form is worded to accept this alternate
submission. The text should be amended if electronic submission will not be allowed.

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.
Resolutions of award should reflect that the disclosure has been received and is on file.

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public
agencies, including all public agencies that have elected officials in the county of the public agency, state legislative
positions, and various state entities. The Division of Local Government Services recommends that contractors be
provided a list of the affected agencies. This will assist contractors in determining the campaign and political
committees of the officials and candidates affected by the disclosure.

a. The Division has prepared model disclosure forms for each county. They can be downloaded from the “County
PCD Forms” link on the Pay-to-Play web site at hitp://www.nj.gov/dca/divisions/dlgs/programs/Ipcl.html#12.
They will be updated from time-to-time as necessary.

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s). As
the forms are county-based, they list all legislative districts in each county. Districts that do not represent
the public agency should be removed from the lists.

¢. Some contractors may find it easier to provide a single list that covers ail contributions, regardless of the county.
These submissions are appropriate and should be accepted.

. The form may be used “as-is”, subject to edits as described herein.

e. The “Contractor Instructions” sheet is intended to be provided with the form. It is recommended that the
Instructions and the form be printed on the same piece of paper. The form notes that the Instructions are printed
on the back of the form; where that is not the case, the text should be edited accordingly.

f  The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used
as an e-mail attachment, or provided as a printed document.

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.” This will assist the
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees listed
on the Business Entity Disclosure Certification in the 12 months prior to the contract (See Local Finance Notice
2006-7 for additional information on this obligation at
hitp://www.nj.gov/dca/divisions/dlgs/resources/Ifns_2006.html). A sample Certification form is part of this package
and the instruction to complete it is included in the Contractor Instructions. NOTE: This section is not applicable to
Boards of Education.

Version May 27, 2021



DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Contractor Instructions

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, ¢. 271, 5.2 (N.L.S.A. 19:44A-
20.26). This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions

to:

any State, county, or municipal committee of a political party
any legislative leadership committee”
any continuing political committee (a.k.a., political action committee)
any candidate committee of a candidate for, or holder of, an elective office:
o ofthe public entity awarding the contract
o of that county in which that public entity is located
o of another public entity within that county
o or of alegislative district in which that public entity is located or, when the public entity is a county, of
any legislative district which includes all or part of the county

The disclosure must list reportable contributions to any of the committees that exceed $300 per election
cycle that were made during the 12 months prior to award of the contract. See N.J.S.A. 19:44A-8 and
19:44A-16 for more details on reportable contributions.

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business
entity is not a natural person. This includes the following:
e individuals with an “interest™ ownership or control of more than 10% of the profits or assets of a business entity
or 10% of the stock in the case of a business entity that is a corporation for profit
e all principals, partners, officers, or directors of the business entity or their spouses
e any subsidiaries directly or indirectly controlled by the business entity
e IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity
and filing as continuing political committees, (PACs).

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing
therewith, shall be deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The
contributor must be listed on the disclosure.

Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by
ELEC in an amount to be determined by the Commission which may be based upon the amount that the
business entity failed to report.

The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose
elected official and/or candidate campaign committees are affected by the disclosure requirement. It is the
contractor’s responsibility to identify the specific committees to which contributions may have been made
and need to be disclosed. The disclosed information may exceed the minimum requirement.

The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details
(along with a signed cover sheet) may be used as the contractor’s submission and is disclosable to the
public under the Open Public Records Act.

The contractor must also complete the attached Stockholder Disclosure Certification. This will assist the
agency in meeting its obligations under the law. NOTE: This section does not apply to Board of
Education contracts.

" N.J.S.A. 19:44A-3(s): “The term "legislative leadership committee” means a committee established,
authorized to be established, or designated by the President of the Senate, the Minority Leader of the
Senate, the Speaker of the General Assembly or the Minority Leader of the General Assembly pursuant to
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section 16 of P.L.1993, c.65 (C.19:44A-10.1) for the purpose of receiving contributions and making
expenditures.”
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant to N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit
no later than 10 days prior to the award of the contract.

Part | — Vendor Information

Vendor Name: | Language Line Services. Inc.
Address: | 1 Iower Ragsdale Drive, Building 2
Clty | Monterey State: CA l Zip: 93940

The undersigned being authorized to certify, hereby certifies that the submission provided herein
represents compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented by the

Instr ti:)? amg this form.
g

ature Printed Name Title

Part Il — Contribution Disclosure

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all
reportable political contributions (more than $300 per election cycle) over the 12 months prior to
submission to the committees of the government entities listed on the form provided by the local

unit.

[[] Check here if disclosure is provided in electronic form
Contributor Name Recipient Name Date Dollar Amount

$

N/A

[[] Check here if the information is continued on subsequent page(s)

Version May 27, 2021



DOC #4, continued

List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.J.S.A. 19:44A-20.26

County Name:
State: Governor, and Legislative Leadership Committees
Legislative District #s:
State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff
{County Executive} Surrogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD FROM
THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A COUNTY-
BASED, CUSTOMIZABLE FORM.

Version May 27, 2021



STOCKHOLDER DISCLOSURE CERTIFICATION

Name of Business:

D | certify that the list below contains the names and home addresses of all stockholders
holding 10% or more of the issued and outstanding stock of the undersigned.

OR

E | certify that no one stockholder owns 10% or more of the issued and outstanding stock of

the undersigned.

Check the box that represents the type of business organization:

D Partnership

DSubchapter S Corporation

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

Stockholders:

ECorporation

DLimited Partnership DLimited Liability Corporation

DSoIe Proprietorship

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Name:

Home Address:

Subscribed and sworn before me this day of

(Notary Public) /ﬁf/@f

My Commission expires: *

va/,M/L

DLimited Liability Partnership

(Affiant)

Bonventura A. Cavaliere, CFO
(Print name & title of affiant)

(Corporate Seal)

Version May 27, 2021




CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202
'Déee Attached Document (Notary to cross out lines 1-6 below)
0O See Statement Below (Lines 1-6 to be completed only by document signer[s], not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California Subscribed aEd sworn to (or aHirMed) before me
County of HW‘UQS on this day of m , 202/I
by Date Month Year

) @N@\‘W Q—@\}QW‘Q/
(Bne2T_ hz )

MELANIE L. SIBAYAN Name(g] of Signe(af

Notary Public - Californi . . ]
znterey COS::{:'"" z proved to me on the basis of satisfactory evidence to

be the personm who appeared before me.

Signature LMMM’)

=

Place Notary Seal and/or Stamp Above Signaturg of btary Public

Commission # 2292758
My Comm, Expires Jul 8, 2023

OPTIONAL

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) Other Than Named Above:

R R R R R i R S e e S e O e O e R N R B S R R B R S R s s
©2019 National Notary Association



DOC #6

Certification of Non-Involvement in Prohibited Activities in Iran

Pursuant to N.J.S.A. 52:32-58, Offerors must certify that neither the Offeror, nor any of its
parents, subsidiaries, and/or affiliates (as defined in N.J.S.A. 52:32 — 56(e) (3)), is listed on the
Department of the Treasury’s List of Persons or Entities Engaging in Prohibited Investment
Activities in Iran and that neither is involved in any of the investment activities set forth in
N.J.S.A. 52:32 — 56(f).

Offerors wishing to do business in New Jersey through this contract must fill out the Certification
of Non-involvement in Prohibited Activities in Iran here:
http://www.state.nj.us/humanservices/dfd/info/standard/fdc/disclosure investmentact.pdf.

Offerors should submit the above form completed with their proposal.
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STATE OF NEW JERSEY -- DIVISION OF PURCHASE AND PROPERTY
DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN

Quote Number:  21-06 Bidder/Offeror: Language Line Services, Inc.

PART 1: CERTIFICATION
BIDDERS MUST COMPLETE PART 1 BY CHECKING EITHER BOX.
FAILURE TO CHECK ONE OF THE BOXES WILL RENDER THE PROPOSAL NON-RESPONSIVE,

Pursuant to Public Law 2012, c. 25, any person or entity that submits a bid or proposal or otherwise proposes to enter into or renew a
contract must complete the certification below to attest, under penalty of perjury, that neither the person or entity, nor any of its parents,
subsidiaries, or affiliates, is identified on the Department of Treasury's Chapter 25 list as a person or entity engaging in investment activities
in Iran. The Chapter 25 list is found on the Division's website at http:.//www.state nj.us/freasury/purchase/ndi/Chapter25List. pdf. Bidders
must review this list prior to completing the below certification. Failure to complete the certification will render a bidder’s proposal
non-responsive. If the Director finds a person or entity to be in violation of law, sthe shall take action as may be appropriate and provided
by law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in

default and seeking debarment or suspension of the party

PLEASE CHECK THE APPROPRIATE BOX:

I certify, pursuant to Public Law 2012, c. 25, that neither the bidder listed above nor any of the bidders parents,
subsidiaries, or affiliates is listed on the N.J. Department of the Treasury"s list of entities determined to be engaged in prohibited

activities in fran pursuant to P.L. 2012, c. 25 ("Chapter 25 List"). | further certify that | am the person listed above, or | am an officer
or representative of the entity listed above and am authorized to make this certification on its behalf. | will skip Part 2 and sign and
complete the Certification below.

OR

1 am unable to certify as above because the bidder and/or one or more of its parents, subsidiaries, or affiliates is listed on

|:| the Department’s Chapter 25 list. | will provide a detailed, accurate and precise description of the activities in Part 2 below
and sign and complete the Certification below. Failure to provide such will result in the proposal being rendered as non-
responsive and appropriate penalties, fines and/or sanctions will be assessed as provided by law.

PART 2: PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN
You must provide a detailed, accurate and precise description of the activities of the bidding person/entity, or one of its parents,
subsidiaries or affiliates, engaging in the investment activities in Iran outlined above by completing the boxes below.

EACH BOX WILL PROMPT YOU TO PROVIDE INFORMATION RELATIVE TO THE ABOVE QUESTIONS. PLEASE PROVIDE
THOROUGH ANSWERS TO EACH QUESTION. IF YOU NEED TO MAKE ADDITIONAL ENTRIES, CLICK THE “ADD AN ADDITIONAL
ACTIVITIES ENTRY” BUTTON.

Name Relationship to Bidder/Offeror

Description of Activities

Duration of Engagement Anticipated Cessation Date

Bidder/Offeror Contact Name Contact Phone Number

i ADD AN ADDITIONAL ACTIVITIES ENTRY

Certification: 1, being duly sworn upon my oath, hereby represent and state that the foregoing information and any attachments thereto to the best of
my knowledge are true and complete. | attest that | am authorized to execute this certification on behalf of the above-referenced person or entity. |
acknowledge that the State of New Jersey is relying on the information contained herein and thereby acknowledge that | am under a continuing
obligation from the date of this certification through the completion of any contracts with the State to notify the State in writing of any changes to the
answers of information contained herein. | acknowledge that | am aware that it is a criminal offense to make a false statement or misrepresentation in
this certification, and if | do so, | recognize that | am subject to criminal prosecution under the law and that it will also constitute a material breach of
my agreement(s) with the State of New Jersey and that the State at its option may declare any contract( resultmg from this certification void and
unenforceable.

FullName (Print):  Bonaventura A. Cavaliere Signature

Title: Chief Financial Officer Date: gm 9\3094

DPP Standard Forms Packet 11/2013




DOC #7

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE
(N.J.S.A. 52:32-44)

Offerors wishing to do business in New Jersey must submit their State Division of Revenue
issued Business Registration Certificate with their proposal here. Failure to do so will disqualify
the Offeror from offering products or services in New Jersey through any resuiting contract.

https://mwww.njportal.com/DOR/BusinessRegistration/
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8/19/2021

N.J. Department of Treasury - Division of Revenue, On-Line Inquiry

STATE OF NEW JERSEY

BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name:
Trade Name:

Address:

Effective Date:

Date of Issuance:

Certificate Number:

LANGUAGE LINE SERVICES. INC.

| LOWER RAGSDALE DRIVE
MONTEREY. CA 93940-5749

0897402
January 09, 2002
August 19, 2021

20210819162339249

For Office Use Only:

https://www1.state.nj.us/TY TR_BRC/serviet/‘common/BRCLogin

mn



DOC #8

EEOAA EVIDENCE

Equal Employment Opportunity/Affirmative Action
Goods, Professional Services & General Service Projects

EEO/AA Evidence

Vendors are required to submit evidence of compliance with N.J.S.A. 10:5-31 et seq. and
N.J.A.C. 17:27 in order to be considered a responsible vendor.

One of the following must be included with submission:

e Copy of Letter of Federal Approval

e Certificate of Employee information Report
e Fully Executed Form AA302

e Fully Executed EEO-1 Report

See the guidelines at: hitp://www.state.nj.us/treasury/contract compliance/pdf/pa.pdf
for further information.

| certify that my bid package includes the required evidence per the above list and
State website.

Name: Bonventura A. Cavaliere Title: _ Chief Financial Officer

Signature@é/ V//v ﬂ Date: %\M‘m




DOC #9
MCBRIDE-PRINCIPLES
STATE OF NEW JERSEY DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY

33 WEST STATE STREET, P.O. BOX 230
TRENTON, NEW JERSEY 08625-0230

MACBRIDE PRINCIPALS FORM

BID SOLICITATION #: _ 21-06 VENDOR/BIDDER: 1 3noyage Line Services, Inc.

VENDOR’S/BIDDER’S REQUIREMENT
TO PROVIDE A CERTIFICATION IN COMPLIANCE WITH THE MACBRIDE PRINCIPALS
AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, ¢. 134, a responsible Vendor/Bidder selected, after public bidding, by the Director
of the Division of Purchase and Property, pursuant to N.J.S.A. 52:34-12, must complete the certification below by
checking one of the two options listed below and signing where indicated. If a Vendor/Bidder that would otherwise
be awarded a purchase, contract or agreement does not complete the certification, then the Director may
determine, in accordance with applicable law and rules, that it is in the best interest of the State to award the
purchase, contract or agreement to another Vendor/Bidder that has completed the certification and has submitted
a bid within five (5) percent of the most advantageous bid. If the Director finds contractors to be in violation of the
principals that are the subject of this law, he/she shall take such action as may be appropriate and provided by
law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, recovering damages,
declaring the party in default and seeking debarment or suspension of the party.

I, the undersigned, on behalf the Vendor/Bidder, certify pursuant to N.J.S.A. 52:34-12.2 that:
CHECK THE APPROPRIATE BOX
M The Vendor/Bidder has no business operations in Northern Ireland; or

OR

|:| The Vendor/Bidder will take lawful steps in good faith to conduct any business operations it has in Northern Ireland
in accordance with the MacBride principals of nondiscrimination in employment as set forth in section 2 of P.L. 1987,
c. 177 (N.L.S.A. 52:18A-89.5) and in conformance with the United Kingdom’s Fair Employment (Northern Ireland)
Act of 1989, and permit independent monitoring of its compliance with those principals.

CERTIFICATION

|, the undersigned, certify that | am authorized to execute this certification on behalf of the Vendor/Bidder, that the
foregoing information and any attachments hereto, to the best of my knowledge are true and complete. |
acknowledge that the State of New Jersey is relying on the information contained herein, and that the
Vendor/Bidder is under a continuing obligation from the date of this certification through the completion of any
contract(s) with the State to notify the State in writing of any changes to the information contained herein; that |
am aware that it is a criminal offense to make a false statement or misrepresentation in this certification. If | do
so, | will be subject to criminal prosecution under the law, and it will constitute a material breach of my
agreement(s) with the State, permitting the State to declare any contract(s) resulting from this certification to be

void a nenmforcgable.
Auiacet

TR WS

Signature Date

Bonventura A. Cavaliere, Chief Financial Officer

rint-Name-and-Title
Version May 27, 2021



DocuSign Envelope ID: 9A28E6C4-8E07-48EC-A356-75982A7AD2F8

D resion

7145 West Tidwell Road ~ Houston, Texas 77092
(713)-462-7708
www.esc4.net

NOTICE TO OFFEROR
ADDENDUM NO. 1

Solicitation Number 21-06

Request for Proposal (“RFP”)
by

Region 4 Education Service Center (“ESC”)
for
Interpretation and Translation Services and Related Solutions

SUBMITTAL DEADLINE: Tuesday, August 31, 2021, 2:00 PM CENTRAL TIME

This Addendum No. 1 amends the Request for Proposals (RFP) for Interpretation and
Translation Services and Related Solutions (“Addendum”). To the extent of any discrepancy
between the original RFP and this Addendum, this Addendum shall prevail.

Region 4 Education Service Center (“Region 4 ESC”) requests proposals from qualified
suppliers with the intent to enter into a Contract for Interpretation and Translation Services and
Related Solutions. Addendum No. 1 is hereby issued as follows:

1. Il. Calendar of Events Deadline corrected to read:

Event Date

Issue RFP July 7, 2021
Pre-proposal Conference July 20, 2021
Deadline for receipt of questions via email July 23, 2021
Issue Addenda (if required) TBD

NEW Proposal Due Date August 31, 2021
Approval from Region 4 ESC October 26, 2021
Contract Effective Date January 1, 2022

2. Submittal Deadline: The submittal deadline for this RFP is hereby changed from Tuesday,
August 24, 2021 @ 2:00 PM Central Time and extended as indicated below and above:

» Tuesday, August 31, 2021 @ 2:00 PM Central Time


http://www.esc4.net/

DocuSign Envelope ID: 9AZ8E6C4-BE07-48EC-A356-75982A7AD2Fe  2POSal Format replaced with the following:

Proposals must contain two (2) electronic copies on flash drives (signed). Offeror must also
submit two (2) electronic proposals free of proprietary information to be posted, if awarded a
Contract.

Only sealed responses will be accepted. Faxed or electronically transmitted responses will not
be accepted. Sealed responses may be submitted on any or all items, unless stated otherwise.

Responses must be provided in a binder format (see #6. Binder Tabs) clearly identified with the
name of the Offeror’s company and the solicitation name and number.

Tabs should be used to separate the proposal into sections. The following items identified must
be included behind the tabs listed below. Each section should contain both the section of the
RFP referenced and the Offeror’'s response to that section. Offerors failing to organize in the
manner listed may be considered non-responsive and may not be evaluated.

4. Appendix C, DOC #3 Implementation of House Bill 1295 Certificate of Interested Parties
(Form 1295) — Notary requirement is waived until further notice.

RECEIPT OF ADDENDUM NO. 1 ACKNOWLEDGEMENT

Offeror shall acknowledge this addendum by signing below and include in their proposal
response.

Company Name Language Line Services, Inc.

Contact Person Bonaventura A. Cavaliere
DoTUSIgN

Tdby”

Signature ﬂowwfum L. (walivre

~——376092BB958A4BB...

August 26, 2021

Date

Crystal Wallace
Region 4 Education Service Center
Business Operations Specialist
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