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TAB 3

VENDOR QUESTIONAIRE

Please provide responses to the following questions that address your company's operations,
organization, structure, and processes for providing products and services.

Locations Covered

¢ Bidder must indicate any and all locations where products and services can be offered.

e Please indicate the price co-efficient for each location if it varies.

All 50 States & District of Columbia
(Selecting this box is equal to checking all boxes below)

L] Alabama

[ ] Alaska

[] Arizona

[ ] Arkansas
[] California
[] Colorado
[_] Connecticut

[ ] Delaware

[b.c.

[] Florida
[] Georgia
L] Hawaii
[ ] Idaho

KAII U.S. Territories and Outlying Areas

[ llinois

[] Indiana

[ lowa

[ ] Kansas

[] Massachusetts
[ ] Michigan
] Minnesota
[] Mississippi
] Missouri
[] Kentucky
[] Louisiana
[] Maine

[] Maryland

[] Montana

[] Nebraska

[] Nevada

(] New Hampshire
[] New Jersey
[] New Mexico
[] New York

[_] North Carolina
[] North Dakota
(] Ohio

[] Oklahoma

[] Oregon

[] Pennsylvania

(Selecting this box is equal to checking all boxes below)

] American Somoa

[] Federated States of Micrones

] Guam

[ ] Midway Islands

[] Rhode Island
[] South Carolina
(] South Dakota
[] Tennessee
[] Texas

[] Utah

[] Vermont

[] Virginia

[] Washington
[] West Virginia
[] Wisconsin

[ ] Wyoming

[] Northern Marina Island

[] Puerto Rico

[ ] U.S. Virgin Islands



@-\II Canada Provinces and Territories
(Selecting this box is equal to checking all boxes below)

[ ] Alberta [_] Prince Edward Island
] British Columbia [] Quebec

[_] Manitoba [] Saskatchewan

[ ] New Brunswick ] Northwest Territories
(] Newfoundland and Labrador [] Nunavut

[_] Nova Scotia [] Yukon

] Ontario

If awarded a Master Agreement, will your company extend the terms offered in your Proposal to
public agencies in Canada? If no or maybe, please explain.

%Yes [] Maybe [] No

If awarded a Master Agreement, will your company extend the terms offered in your Proposal to
private sector customers?

[] Yes ~[ﬂl\ﬂaybe [] No

Minority and Women Business Enterprise (MWBE) and (HUB) Participation

Itis the policy of some entities participating in NCPA to involve minority and women business
enterprises (MWBE) and historically underutilized businesses (HUB) in the purchase of goods
and services. Respondents shall indicate below whether or not they are an M/WBE or HUB
certified.

Minority/Women Business Enterprise [] Historically Underutilized Business
Respondent Certifies that this firm Respondent Certifies that this firm is a
a Minority / Women Business Enterprise Historically Underutilized Business

Small Business, MWBE and HUB Growth

If Proposer is a Large, National or Multinational Organization/Corporation, what programs are in
place that partners or supports the growth of small and MWEB and HUB business? If yes,
please describe.

ﬁN/A, we are a recognized small, MWEB or HUB organization

[] No, we do not have any programs in place.

] Yes, we have programs in place.















Evaluation Criteria

Ability to provide & Perform the Required Services

-Delivery for the participating entities will not be a problem unless unforeseeable natural disaster prevents this

Technology for supporting the Program

-we do not currently have an online catalog as majority of the mfg we do business with do not allow us to advertise

pricing

-layer 3

provides a wide range of solutions and services to not only Resell the solutions but provide installations services

and training around them

Value added Services Description, Products and Services

1.

Tab 4

For most of the products we carry, we have training and for those we don’t we resell the mfg’s training. Are
name is Marketed as vendor who provides services and solutions to Local government and education and have
been doing so for 20 years

We are a WBE certified business

Providing some testimonials to demonstrate our Customer Service record to our clients

-“Working with Layer 3 has been a great partnership. The customer service has been fantastic,
both before the sale with quality recommendations based on experience, as well as continued
support afterward. They are a shining beacon that stands out as anything but the status

quo.” Ryan Woolston, Orleans County — New York

-“Working with Layer 3 has been one of our best decisions. They are dedicated professionals
with smart solutions. Layer 3's staff has demonstrated their commitment to the highest
customer service many times over.” Thomas Pelusio Jr, General Manager, Rochester
Linoleum & Carpet One

-‘Layer 3 has been providing our IT support since early 2015. The Layer 3 team provides
excellent technical and engineering skills. We were able to reduce our costs while at the same
time getting superb service and support for our complex IT needs including our plant controls
systems, network infrastructure, and VOIP phone services. If you are looking to outsource your
IT or replace your current provider, | would highly recommend Layer 3.” John M.

Duchesneau, General Manager, Rochester District Heating Cooperative

Company Full Name

Layer 3 Technologies INC

History

Layer 3 was founded in 2001 as a VAR and developed into a company that provided not only solutions but added
services and established relationships with best of breed network solutions to provide a good experience for our
customers

Dun & Bradstreet Number

044757453















To: esd.sm.nysmwbecertification <nysmwbecertification@esd.ny. ov>
Subject: Pending NYS MWBE Certification Application

Greetings:

This letter confirms submission of your application for New Yark State Minority and/ar Wamen-owned Business
Enterprise (NYS MWBE) certification.

In order for the Division of Minority and Women's Business Development (DMWBD) to make a determination on your

eligibility for NYS MWBE certification, we must have a complete application along with all required supporting
documentation.

Over the next few weeks you will receive correspondence from DMWBD with information on what documents, if any,
are required to deem your application complete and ready for processing.

If you receive a notification that additional documentation is required, you will have twenty (20) business days to
respond with the missing documentation or your application will be rejected. You will then need to wait ninety (90) days

before you can resubmit an application. Please respond to any upcoming correspondence as soon as possible to
preserve the status of your application.

If DMWBD staff determine that your application is complete, you will be notified accordingly and your application will be
advanced in the review process toward NYS certification.

Thank you for your interest in NYS MWBE certification. Please submit any questions regarding this correspondence to
nysmwbecertification@esd.ny.gov. Thank you.

Lourdes Zapata
Executive Vice President & Executive Director
Duvision of Minority and Women's Business Deveiopment

Empire State Development
For information, resocurces and support visit: esd ny. govMWEBE numil

IMPORTANT: This e-mail message and any attachments contain information intended for the exclusive use of
the individual(s) or entity to whom it is addressed and may contain information that is proprietary. privileged,
confidential and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are
hereby notified that any viewing. copying. disclosure or distribution of this information may be subject to legal
restriction or sanction. Please immediately notify the sender by electronic mail or notify the System
Administrator by telephone (518)292-5180 or e-mail (administrator @ esd.ny.gov) and delete the message.
Thank you.
IMPORTANT: This e-mail message and any attachments contain information intended for the exclusive use of
the individual(s) or entity to whom it is addressed and may contain information that is proprietary, privileged,
confidential and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are
hereby notified that any viewing, copying. disclosure or distribution of this information may be subject to legal
restriction or sanction. Please immediately notify the sender by electronic mail or notify the System

Administrator by telephone (518)292-5180 or e-mail (administrator@esd.ny.gov) and delete the message.
Thank you.
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SOPHOS

Certificate of Completion

Dan Fenlon

has successfully completed the course

Sophos XG Firewall - Sales Consultant
v15.0

held on Mar 10, 2016

.

Kris Hagerman, Sophos CEO

























TAB 9
REQUIRED DOCUMENTS

Federal Funds Certifications

e Clean Air and Water Act & Debarment Notice

e Contractors Requirements

» Required Clauses for Federal Assistance by FTA

¢ Federal Required Signatures

» Antitrust Certification Statements Texas Government Code § 2155.005

e State Notice Addendum


















































