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 July 13, 2022 

 National Cooperative Purchasing Alliance 
 Regional Educational Services Center 
 PO Box 1894 
 Mt. Pleasant, Texas 75455 

 RE: RFQ 24-22/Furniture 

 To Whom It May Concern: 

 Please accept Mamava’s response to the Request for Quote (RFQ) listed above that was posted 
 on the NCPA Bonfire site. The information we have compiled was prepared in accordance with 
 the requirements outlined in the document dated June 7, 2022. 

 We are grateful to be considered to provide Mamava Lactation Pods for use by the many and 
 varied entities that are served by your national Purchasing Agreement. 

 Should we be selected, we will await further instructions on the execution of the Contract. 

 In advance, thank you for this opportunity, and we look forward to hearing from you when a 
 decision has been reached. 

 Thank you. 

 Most kindly, 

 Janet Stambolian 
 Government Specialist 

 Mamava, Inc. 180 Battery Street, Suite 210, Burlington, Vermont 05401 802.347.2111 
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Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	
	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

	
¨ Renewal	of	Contract	

Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	
renew	for	up	to	five	(5)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	5	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

	
¨ Funding	Out	Clause	

Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	
contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

	
¨ Shipments	(if	applicable)	

Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	
available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	
	
	



 

¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers		

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.		

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.		

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	
	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposal	should	address	the	following	warranty	information:		

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including	
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components	
during	the	warranty	period.	

§ Availability	of	replacement	parts	
§ Life	expectancy	of	equipment	under	normal	use	
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment		

Ø Products	
§ Vendor	shall	provide	equipment,	materials	and	products	that	are	new	unless	

otherwise	specified,	of	good	quality	and	free	of	defects	
Ø Construction	

§ Vendor	shall	perform	services	in	a	good	and	workmanlike	manner	and	in	
accordance	with	industry	standards	for	the	service	provided.			

¨ Safety	 	
Ø Vendors	performing	services	shall	comply	with	occupational	safety	and	health	rules	and	

regulations.		Also	all	vendors	and	subcontractors	shall	be	held	responsible	for	the	safety	of	
their	employees	and	any	conditions	that	may	cause	injury	or	damage	to	persons	or	
property.			
	



 

¨ Permits	
Ø Since	this	is	a	national	contract,	knowing	the	permit	laws	in	each	state	is	the	sole	

responsibility	of	the	vendor.	
¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	and	
expenses	arising	out	of	or	resulting	from	the	actions	of	the	vendor,	vendor	employees	or	
vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	later	execution	of	the	
contract.		
	

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	
	

¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		
	

¨ Certificates	of	Insurance	 	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester	
§ Original	signature	of	protester	or	its	representative	
§ Identification	of	the	solicitation	by	RFP	number	
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant	

documents	and	the	form	of	relief	requested	



 

Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	
considered.	
	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	and	regulation	of	any	kind	of	
government	of	the	United	States	or	any	civil	or	military	authority;	insurrections;	riots;	
epidemics;	pandemics;	landslides;	lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	
washouts;	droughts;	arrests;	restraint	of	government	and	people;	civil	disturbances;	
explosions,	breakage	or	accidents	to	machinery,	pipelines	or	canals,	or	other	causes	not	
reasonably	within	the	control	of	the	party	claiming	such	inability.	It	is	understood	and	
agreed	that	the	settlement	of	strikes	and	lockouts	shall	be	entirely	within	the	discretion	of	
the	party	having	the	difficulty,	and	that	the	above	requirement	that	any	Force	Majeure	shall	
be	remedied	with	all	reasonable	dispatch	shall	not	require	the	settlement	of	strikes	and	
lockouts	by	acceding	to	the	demands	of	the	opposing	party	or	parties	when	such	settlement	
is	unfavorable	in	the	judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Termination	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	



 

the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information. 
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



 

Process	
Region	14	ESC	will	evaluate	proposals	in	accordance	with,	and	subject	to,	the	relevant	statutes,	
ordinances,	rules,	and	regulations	that	govern	its	procurement	practices.		NCPA	will	assist	Region	14	ESC	
in	evaluating	proposals.		Award(s)	will	be	made	to	the	prospective	vendor	whose	response	is	determined	
to	be	the	most	advantageous	to	Region	14	ESC,	NCPA,	and	its	participating	agencies.		To	qualify	for	
evaluation,	response	must	have	been	submitted	on	time,	and	satisfy	all	mandatory	requirements	
identified	in	this	document.	
	

¨ Contract	Administration	
Ø The	contract	will	be	administered	by	Region	14	ESC.		The	National	Program	will	be	

administered	by	NCPA	on	behalf	of	Region	14	ESC.	
¨ Contract	Term	

Ø The	contract	term	will	be	for	three	(3)	year	starting	from	the	date	of	the	award.		The	
contract	may	be	renewed	for	up	to	five	(5)	additional	one-year	terms	or	any	combination	of	
time	equally	not	more	than	5	years.		

Ø It	should	be	noted	that	maintenance/service	agreements	may	be	issued	for	up	to	(5)	years	
under	this	contract	even	if	the	contract	only	lasts	for	the	initial	term	of	the	contract.	NCPA	
will	monitor	any	maintenance	agreements	for	the	term	of	the	agreement	provided	they	are	
signed	prior	to	the	termination	or	expiration	of	this	contract.	

¨ Contract	Waiver	
Ø Any	waiver	of	any	provision	of	this	contract	shall	be	in	writing	and	shall	be	signed	by	the	

duly	authorized	agent	of	Region	14	ESC.		The	waiver	by	either	party	of	any	term	or	
condition	of	this	contract	shall	not	be	deemed	to	constitute	waiver	thereof	nor	a	waiver	of	
any	further	or	additional	right	that	such	party	may	hold	under	this	contract.	

¨ Price	Increases	
Ø Should	it	become	necessary,	price	increase	requests	may	be	submitted	at	any	point	during	

the	term	of	the	contract	by	written	amendment.		Included	with	the	request	must	be	
documentation	and/or	formal	cost	justification	for	these	changes.		Requests	will	be	
formally	reviewed,	and	if	justified,	the	amendment	will	be	approved.	

¨ Products	and	Services	Additions	
Ø New	Products	and/or	Services	may	be	added	to	the	resulting	contract	at	any	time	during	

the	term	by	written	amendment,	to	the	extent	that	those	products	and/or	services	are	
within	the	scope	of	this	RFP.	

¨ Competitive	Range	
Ø It	may	be	necessary	for	Region	14	ESC	to	establish	a	competitive	range.		Responses	not	in	

the	competitive	range	are	unacceptable	and	do	not	receive	further	award	consideration.	
¨ Deviations	and	Exceptions	

Ø Deviations	or	exceptions	stipulated	in	response	may	result	in	disqualification.		It	is	the	
intent	of	Region	14	ESC	to	award	a	vendor’s	complete	line	of	products	and/or	services,	
when	possible.	

¨ Estimated	Quantities	



 

Ø While	no	minimum	volume	is	guaranteed,	the	estimated	(but	not	limited	to)	annual	volume	
for	Products	and	Services	purchased	under	the	proposed	Master	Agreement	is	$150	million	
dollars	annually.		This	estimate	is	based	on	the	anticipated	volume	of	Region	14	ESC	and	
current	sales	within	the	NCPA	program.	

¨ Evaluation	
Ø Region	14	ESC	will	review	and	evaluate	all	responses	in	accordance	with,	and	subject	to,	

the	relevant	statutes,	ordinances,	rules	and	regulations	that	govern	its	procurement	
practices.		NCPA	will	assist	the	lead	agency	in	evaluating	proposals.		Recommendations	for	
contract	awards	will	be	based	on	multiple	factors,	each	factor	being	assigned	a	point	value	
based	on	its	importance.	

¨ Formation	of	Contract	
Ø A	response	to	this	solicitation	is	an	offer	to	contract	with	Region	14	ESC	based	upon	the	

terms,	conditions,	scope	of	work,	and	specifications	contained	in	this	request.	A	solicitation	
does	not	become	a	contract	until	it	is	accepted	by	Region	14	ESC.	The	prospective	vendor	
must	submit	a	signed	Signature	Form	with	the	response	thus,	eliminating	the	need	for	a	
formal	signing	process.		Contract	award	letter	issued	by	Region	14	ESC	is	the	counter-
signature	document	establishing	acceptance	of	the	contract.	

¨ NCPA	Administrative	Agreement	
Ø The	vendor	will	be	required	to	enter	and	execute	the	National	Cooperative	Purchasing	

Alliance	Administration	Agreement	with	NCPA	upon	award	with	Region	14	ESC.		The	
agreement	establishes	the	requirements	of	the	vendor	with	respect	to	a	nationwide	
contract	effort.		

¨ Clarifications	/	Discussions	

Ø Region	14	ESC	may	request	additional	information	or	clarification	from	any	of	the	
respondents	after	review	of	the	proposals	received	for	the	sole	purpose	of	elimination	
minor	irregularities,	informalities,	or	apparent	clerical	mistakes	in	the	proposal.		
Clarification	does	not	give	respondent	an	opportunity	to	revise	or	modify	its	proposal,	
except	to	the	extent	that	correction	of	apparent	clerical	mistakes	results	in	a	revision.		After	
the	initial	receipt	of	proposals,		Region	14	ESC	reserves	the	right	to	conduct	discussions	
with	those	respondent’s	whose	proposals	are	determined	to	be	reasonably	susceptible	of	
being	selected	for	award.		Discussions	occur	when	oral	or	written	communications	
between	Region	14	ESC	and	respondent’s	are	conducted	for	the	purpose	clarifications	
involving	information	essential	for	determining	the	acceptability	of	a	proposal	or	that	
provides	respondent	an	opportunity	to	revise	or	modify	its	proposal.		Region	14	ESC	will	
not	assist	respondent	bring	its	proposal	up	to	the	level	of	other	proposals	through	
discussions.		Region	14	ESC	will	not	indicate	to	respondent	a	cost	or	price	that	it	must	meet	
to	neither	obtain	further	consideration	nor	will	it	provide	any	information	about	other	
respondents’	proposals	or	prices.	

¨ Multiple	Awards	

Ø Multiple	Contracts	may	be	awarded	as	a	result	of	the	solicitation.	Multiple	Awards	will	
ensure	that	any	ensuing	contracts	fulfill	current	and	future	requirements	of	the	diverse	and	
large	number	of	participating	public	agencies.		



 

¨ Past	Performance	
Ø Past	performance	is	relevant	information	regarding	a	vendor’s	actions	under	previously	

awarded	contracts;	including	the	administrative	aspects	of	performance;	the	vendor’s	
history	of	reasonable	and	cooperative	behavior	and	commitment	to	customer	satisfaction;	
and	generally,	the	vendor’s	businesslike	concern	for	the	interests	of	the	customer.	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



 

Evaluation	Criteria	
	

¨ Pricing	(40	points)	
Ø Electronic	Price	Lists	

§ Products,	Services,	Warranties,	etc.	price	list	
§ Prices	listed	will	be	used	to	establish	both	the	extent	of	a	vendor’s	product	lines,	

services,	warranties,	etc.	available	from	a	particular	bidder	and	the	pricing	per	item.	
	

¨ Ability	to	Provide	and	Perform	the	Required	Services	for	the	Contract	(25	points)	
Ø Product	Delivery	within	participating	entities	specified	parameters	
Ø Number	of	line	items	delivered	complete	within	the	normal	delivery	time	as	a	percentage	

of	line	items	ordered.	
Ø Vendor’s	ability	to	perform	towards	above	requirements	and	desired	specifications.	
Ø Past	Cooperative	Program	Performance	
Ø Quantity	of	line	items	available	that	are	commonly	purchased	by	the	entity.	
Ø Quality	of	line	items	available	compared	to	normal	participating	entity	standards.	

	
¨ References	and	Experience	(15	points)	

Ø A	minimum	of	ten	(10)	public	sector	references	for	product	and/or	services	of	similar	
scope	dating	within	past	3	years	

Ø Respondent	Reputation	in	marketplace	
Ø Past	Experience	working	with	public	sector.	
Ø Exhibited	understanding	of	cooperative	purchasing	

	
¨ Value	Added	Products/Services	Description,	(10	points)	

Ø Additional	Products/Services	related	to	the	scope	of	RFP	
Ø Marketing	and	Training	
Ø Minority	and	Women	Business	Enterprise	(MWBE)	and	(HUB)	Participation	
Ø Customer	Service	

	
¨ Innovation	(10	points)	

Ø Past	Innovation,	how	it	affected	sales	
Ø Future	Innovation	in	the	pipeline	
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Tab	3	–	Vendor	Questionnaire	

Please	provide	responses	to	the	following	questions	that	address	your	company’s	operations,	
organization,	structure,	and	processes	for	providing	products	and	services.	

¨ States	Covered	
Ø Bidder	must	indicate	any	and	all	states	where	products	and	services	can	be	offered.	
Ø Please	indicate	the	price	co-efficient	for	each	state	if	it	varies.	

	50	States	&	District	of	Columbia	(Selecting	this	box	is	equal	to	checking	all	boxes	below)		

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

				 	Alabama				 	 	Maryland	 	 	 	South	Carolina	

				 	Alaska	 	 	Massachusetts	 	 	 	South	Dakota	

				 	Arizona	 	 	Michigan	 	 	 	Tennessee	

				 	Arkansas	 	 	Minnesota	 	 	 	Texas	

				 	California	 	 	Mississippi	 	 	 	Utah	

				 	Colorado	 	 	Missouri	 	 	 	Vermont	

				 	Connecticut	 	 	Montana	 	 	 	Virginia	

				 	Delaware	

				 	District	of	Columbia																										

	 	Nebraska	

	Nevada	

	 	 	Washington	

	West	Virginia	

				 	Florida	 	 	New	Hampshire	 	 	 	Wisconsin	

				 	Georgia	 	 	New	Jersey	 	 	 	Wyoming	

				 	Hawaii	 	 	New	Mexico	 	 	 	

				 	Idaho	 	 	New	York	 	 	 	

				 	Illinois	 	 	North	Carolina	 	 	 	

				 	Indiana	 	 	North	Dakota	 	 	 	

				 	Iowa	 	 	Ohio	 	 	 	

				 	Kansas	 	 	Oklahoma	 	 	 	

				 	Kentucky	 	 	Oregon	 	 	 	

				 	Louisiana	 	 	Pennsylvania	 	 	 	

				 	Maine	 	 	Rhode	Island	 	 	 	

	 	 	

	 	 	

	 	

'



 

		All	US	Territories	and	Outlying	Areas	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

 

 

 

¨ Minority	 and	Women	
Business	Enterprise	(MWBE)	and	(HUB)	Participation	

Ø It	is	the	policy	of	some	entities	participating	in	NCPA	to	involve	minority	and	women	
business	enterprises	(MWBE)	and	historically	underutilized	businesses	(HUB)	in	the	
purchase	of	goods	and	services.		Respondents	shall	indicate	below	whether	or	not	they	are	
an	M/WBE	or	HUB	certified.	

§ Minority	/	Women	Business	Enterprise	
• Respondent	Certifies	that	this	firm	is	a	M/WBE	 	 	 	 	

§ Historically	Underutilized	Business	
• Respondent	Certifies	that	this	firm	is	a	HUB		 	 	 	 	

¨ Residency		
Ø Responding	Company’s	principal	place	of	business	is	in	the	city	of	_______________________,	

State	of	K V 	
¨ Felony	Conviction	Notice	

Ø Please	Check	Applicable	Box;	
								A	publically	held	corporation;	therefore,	this	reporting	requirement	is	not	applicable.	
								Is	not	owned	or	operated	by	anyone	who	has	been	convicted	of	a	felony.	
								Is	owned	or	operated	by	the	following	individual(s)	who	has/have	been	convicted	of							

a	felony			
Ø If	the	3rd	box	is	checked,	a	detailed	explanation	of	the	names	and	convictions	must	be	

attached.	
¨ Distribution	Channel	

Ø Which	best	describes	your	company’s	position	in	the	distribution	channel:	
		Manufacturer	Direct	 		Certified	education/government	reseller	
		Authorized	Distributor	 		Manufacturer	marketing	through	reseller	
		Value-added	reseller	 		Other:		______________________________________	

¨ Processing	Information	
Ø Provide	company	contact	information	for	the	following:	

§ Sales	Reports	/	Accounts	Payable	
Contact	Person:		_________________ 	
Title:		__________ 	
Company:		GLVL L D N 	
Address:		 L I I S 	
City:		 S 		State:		K 	Zip:		 	
Phone:		 		Email:	����
����	�����
�����	 	
	

     American Somoa      Northern Marina Islands 

     Federated States of Micronesia   Puerto Rico 

     Guam   U.S. Virgin Islands 

     Midway Islands  

'

74/.1,621

'

'

4.(1 &(1123
 "%



 

§ Purchase	Orders	
Contact	Person:		E M E L 	
Title:		 V 	
Company:		GLVL L D N 	
Address:		 L I I S 	
City:	 S 		State:		K 	Zip:		 	
Phone:	 		Email:		L S SN VLVL L N V 	

§ Sales	and	Marketing	
Contact	Person:	I S GNE L 	
Title:		 S N C V IL 	
Company:		GLVL L D N 	
Address:		 L I I S 	
City:		 S 		State:	K 		Zip:		 	
Phone:		 SN )!"EE		 & $E( S V VLVL L N V	

	
¨ Pricing	Information	

Ø In	addition	to	the	current	typical	unit	pricing	furnished	herein,	the	Vendor	agrees	to	offer	
all	future	product	introductions	at	prices	that	are	proportionate	to	Contract	Pricing.	

§ If	answer	is	no,	attach	a	statement	detailing	how	pricing	for	NCPA	participants	
would	be	calculated	for	future	product	introductions.	

		Yes		 		No	
Ø Pricing	submitted	includes	the	required	NCPA	administrative	fee.		The	NCPA	fee	is	

calculated	based	on	the	invoice	price	to	the	customer.	
		Yes		 		No	

	

'

'
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 Vendor Profile 

 Company official registered name  : 
 Mamava, Inc. 

 Brief history of our company: 
 As professional women who had babies they were breastfeeding,Mamava’s Co-Founders Sascha 
 Mayer and Christine Dodson were fed up pumping breast milk in bathrooms and borrowed spaces. 
 To find a solution, they applied their decades of expertise in design and brand strategy to solve a 
 problem that was largely invisible:  the lack of lactation  spaces in workplaces and public spaces  . 
 Sascha and Christine took a human-centered design approach, starting with research, talking to 
 breastfeeding people and employers, and creating prototypes of moveable lactation spaces that 
 could be easily installed into facilities. In 2013 they installed the first lactation pod in the Burlington 
 International Airport (BTV), and Mamava was born. 

 Mamava’s first lactation pod, the Original, was intentionally designed for privacy and comfort for 
 parents and quick installation, easy cleaning, and flexibility for facilities. Its unique shape also serves 
 to broadcast that breastfeeding is happening all the time, all around us, and that parents need spaces 
 and support. 

 Today, Mamava is nationally-recognized as the leader in this category, with pods in all 50 states, 
 territories, and some overseas. We offer a full line of lactation space solutions designed to fit every 
 space and situation. Mamava pods are designed, engineered, and assembled at Mamava 
 Manufacturing, our production facility in Springfield Vermont. We also provide breastfeeding 
 resources for employers, organizations, and people who are pumping and nursing—including a free 
 app that helps folks find thousands of lactation spaces wherever they go. 



 Mamava’s mission is to create a healthier society through infrastructure and support for 
 breastfeeding. And, thanks to partners who share in our purpose of celebrating and supporting 
 breastfeeding, we’re closer to creating a future where there is a dignified lactation space  anywhere  a 
 parent may go. 

 Mamava’s Dun & Bradstreet number: 
 079290728 

 Mamava Organization Chart: 

 Explanation of Org Chart responsibilities 
 The following names from the Organization Chart will be involved in the management and 
 execution of Mamava’s contract with NCPA: 
 Suzie McKenna, Director of Sales, Government 
 Danielle Ritter, Director of Sales: Healthcare & Higher Education 
 Phyllis Stambolian, Account Executive, K-12 
 Janet Stambolian, Government Specialist 
 Aimee Harris, Customer Success Manager 
 Brian Wannop, CFO 

 Mamava’s Corporate Office Location: 
 Our corporate office is in Burlington, Vermont. We do not have offices in any of the states 
 listed in the solicitation.Our primary manufacturing facility is in Springfield, Vermont. 
 Key Contacts: Suzie McKenna, Director of Government Sales 

 Danielle Ritter, Director of Sales Healthcare  & Higher Education 



 Define terms of payment 
 Deposit waived. Payment Net 30 upon receipt and acceptance of product. 

 Who is Mamava’s competition in the marketplace? 
 Direct competitors  : Companies/organizations that elect  to build their own lactation rooms or 
 convert existing spaces for this purpose. 
 Indirect competitors  : In response to demands from  the marketplace, phone booth 
 companies’ response has been to install frosted glass on windows and call them lactation 
 booths. They are not hygienic; they are primitive in what is contained within the 4 walls; the 
 frosted glass provides very limited privacy. 

 What differentiates Mamava from competitors? 
 The main thing that differentiates us from competitors is that our product has been 
 conceived, designed, built, and distributed for one purpose only: to provide a safe, clean, 
 dignified space for women to privately breastfeed their babies or pump breast milk while 
 on the go, working, at a military base, while working in a school, or any place where 
 women go. 
 Mamava’s technology is world class; our free app enables women to find thousands of 
 appropriate lactation spaces all over the country, even if the spaces are not Mamavas. The 
 app enables them to locate and access our pods and once inside, to connect their phone 
 or breast pump. 

 Describe how Mamava will market this contract once awarded 
 We will immediately install an announcement banner on our website announcing the new 
 contract. In conjunction with our Marketing and Sales teams, we will create and launch a 
 marketing campaign to key customers alerting them to this new opportunity for expedited 
 purchases without having to issue RFP’s. 



 Describe how Mamava intends to introduce NCPA to our company 
 ●  We will announce the award to the Sales Team at our weekly Sales meeting. 
 ●  We will provide each Account Executive with a 1-sheet overview with talking points 

 of the value that NCPA offers to our customers. 
 ●  We will encourage each A/E to conduct his/her own outreach to the targeted 

 audiences to introduce the program to them. 
 ●  We will support each A/E’s efforts to expand sales in all of the organizations served 

 by this contract. 

 Describe Mamava’s capabilities and functionality with on-line catalog/ordering  . 
 Mamava does not offer on-line ordering. Our products are customized to fit the needs of 
 our customers and merely offering on-line ordering is not in our business model. Ours is a 
 consultative sale that customers can research on our website before purchasing, but it is 
 highly unlikely that we will ever institute on-line ordering due to the personalized nature of 
 our products and services. 

 Describe Mamava’s Customer Service Department 
 An internal Mamava team works out of our Vermont office during regular business hours 8 
 AM-4:30 PM EDT. Situations that arise outside those standard hours will be handled at the 
 start of the next business day. 
 We also have an extensive external network of local partners to facilitate quick turn-around 
 service calls and installations. 

 Green Initiatives 
 The following information is provided to confirm Mamava’s commitment to using 
 sustainable materials in our products. We are constantly improving our materialization and 
 methods to create ever-more environmentally friendly and sustainable products. 

 Original & XL 

 Component  Material  Notes 

 Walls & Roof  Aluminum 
 Composite 
 Material 

 Composed of 70% recycled content 

 Fully recyclable 

 Expanded 
 Polystyrene 
 (XPS) 

 Average of 20% recycled content 

 HCFC free 

 Seat, Shelf &  Hi-Macs  UL Greenguard Gold: no VOC's, no traces of harmful 



 Counter  Acrylic  substances 

 Particleboard  Composed of 100% recycled wood fibers 

 Forest Stewardship Council (FSC) approved source 

 Floor cover  Vinyl  Composed of 10 - 20% recycled content 

 GreenAir and FloorScore certified for low VOC’s 

 Light(s)  -  Energy efficient LED lights 

 Automatically shut off when not in use 

 Fan(s)  -  Automatically shut off when not in use 

 Packaging  Corrugated 
 Cardboard 

 30 (single wall) - 60% (double wall) recycled content 

 Fully recyclable 

 Expanded 
 Polystyrene 
 (XPS) 

 Cut from scrap generated during pod manufacturing, 
 eliminating a waste stream 

 Average of 20% recycled content 

 HCFC free 

 Various 
 hardwood 

 Wood used for the pallet is a renewable source 

 Clean wood is easily recycled or repurposed 

 Solo 

 Component  Material  Notes 

 Roof  Acoustic felt  Minimum of 75% recycled content 

 Walls  Rigid vinyl  UL Greenguard GOLD for low chemical emissions 

 Expanded 
 Polystyrene 
 (XPS) 

 Average of 20% recycled content 

 HCFC free 

 Shelf, Seat,  Phenolic  UL Greenguard GOLD for low chemical emissions 



 Laptop Desk  Laminate 

 Particleboard  Composed of 100% recycled wood fibers 

 Forest Stewardship Council (FSC) approved source 

 Polyurethane 
 Fabric 

 Seat fabric is PVC free 

 CTB #117-2013 compliant 

 Floor cover  Vinyl  Composed of 10 - 20% recycled content 

 GreenAir and FloorScore certified for low VOC’s 

 Light(s)  -  Energy efficient LED lights 

 Automatically shut off when not in use 

 Fan(s)  -  Automatically shut off when not in use 

 Packaging  Corrugated 
 Cardboard 

 30 (single wall) - 60% (double wall) recycled content 

 Fully recyclable 

 Expanded 
 Polystyrene 
 (XPS) 

 Cut from scrap generated during pod manufacturing, 
 eliminating a waste stream 

 Average of 20% recycled content 

 HCFC free 

 Various 
 hardwood 

 Wood used for the pallet is a renewable source 

 Clean wood is easily recycled or repurposed 

 Anti-Discrimination Policy 
 Mamava’s policies regarding discrimination are outlined in our Employee Handbook. 
 Available upon request. 
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 Products & Services 

 Mamava will perform and provide the products and/or services under the terms of this 
 agreement. Mamava will assist all end users with making a determination of their individual 
 needs. 

 Please see the following documents to support Mamava’s products and services offerings: 

 1.  Mamava Capabilities Statements: State/Local Government, Education 
 2.  Mamava Warranty 
 3.  Original Product sheet with specifications 
 4.  XL Product sheet with specifications 
 5.  Mamava Solo Product sheet with specifications 
 6.  Mamava Mini Product sheet with specifications 
 7.  Mamava Service Plans 
 8.  Mamava Sanitizing Bundle Information sheet 



State and local
AK | Anchorage City Hall

AZ | City of Scottsdale

CA | O!ce of the Secretary of State

CA | City & County of San Francisco

CO | Pueblo County Public Health 

DC | Council of the District of Columbia

FL | Florida Department of Health

GA | State Capitol

IN | Carmel Clay Parks & Rec 

LA | City of New Orleans/ WIC

MA | Boston City Hall 

MD | Maryland Judiciary Court System

NB | City of Lincoln

NC | City of High Point

NY | FDNY & NYPD

PA | Montgomery County  
  Correctional Facility

RI | City of Providence

TN | Shelby County PIO

TX | El Paso County Courthouse

VA | Loudoun County DGS

VT | Town of Essex Junction

WA | United States District Court, 
  Spokane County

WI | Milwaukee County Courthouses

WI | Public Health Department of  
  Dane & Madison County

Differentiators

Compliant with FLSA 7(r) and other 
federal, state, and local legislation

The only lactation accommodation  
on multiple contracts

Established quality and brand with 
2,300+ installations across the globe

Established government presence, 
with 200+ installations

Certified Lactation Counselor  
(CLC) on sta"

Comprehensive industry experience

Dedicated customer success and 
technical support teams

Women-Owned Small Business 
(WOSB)

Sole Source documentation available

Mamava, the leading expert in lactation 
space design, provides dignified lactation 
accommodations and breastfeeding resources for 
employers and organizations around the world. 

Past Performance Examples

Capabilities Statement

The curved lactation suite design is a TM/SM  
of Mamava, Inc. All rights reserved.Request a quote online: mamava.com/contact/sales  

sales@mamava.com 
(802) 347-2111

Certified B Corporation  
Women-Owned Small Business (WOSB)
Certified to UL STD 1286 
Certified to CSA STD C22.2 #203



Capabilities Statement

Exterior Materials
• Opaque walls provide user privacy

• Shatterproof aluminum composite 
material (ACM) and scratch-resistant 
expanded polyvinyl chloride sheet*

• Rigid vinyl wall panels with an 
expanded Polystyrene foam core*

Interior Materials + Features
• Food/hospital-grade surfaces for 

e"ective sanitization

• Built-in seating, shelf, mirror, coat hook

• Occupancy-activated lighting  
and ventilation fans

• Ventilation fan(s) provide 32dB  
of white noise

• Fold-down laptop desk* 
 
Electrical

• UL Listed components

• Dual receptacle hospital-grade 
outlet(s) and 2 USB ports

• Power cord occupies one standard 
15-amp (Solo) or 20-amp (XL/Original) 
120v outlet

• Pods draw approximately 6.5 amps

Safety
• ASTM E-84 Flame Spread Rating is 

Class A for external materials

• Open-grid ceiling for fire suppression 
system coverage and perception of 
visible and audible alarms*

• OSHPD Certified Seismic Bracketing 
system available*

• Fans capable of at least 35 ACH  
(Air Changes per Hour)

• ETL certified to UL STD 1286  
and CSA STD C22.2#203*

Access + Occupancy
• Patent pending Mamava Smart Access 

technology (WO 2020/142511 A1)*
• Mamava’s app guides users to pods, 

indicates occupancy status and 
duration, and provides vacancy alerts* 
(and adjusts lights and airflow*)

• Access with Mamava app or via 
external lock with numeric keypad*

• Pod control device (PCD) provides 
real-time occupancy status*

• Internal deadbolt with external 
occupancy status indicator

• XL model for wheelchair accessibility 

• ZTU (Zero Transmission Unit) available 
for high security areas

Support + Service
• Third-party installation available

• Service plans + extended warranty 
available

Customization 
• Fits compact refrigerator*
• Full graphic customization*
• Sanitization bundles available

• Medela Symphony PLUS® Breast Pump

Flexibility
• Retractable feet for easy leveling

• Built-in caster wheels allow for quick 
relocation (add-on with Solo)

• Plastic feet caps make it easy to move 
short distances*

• Disassemble and reassemble as 
needed

*On select models 

Mamava Solo
• 4’ W x 4” D x 7’4”
• 300 lb

Mamava Original
• 7’3” W x 3’7” D x 7’3” H
• 474 lb
• U.S. Design Patent 81624451

Mamava XL
• 9’5” W x 5’4” D x 7’3” H
• 900 lb
• U.S. Design Patent 81624451

Request a quote online: mamava.com/contact/sales  



K-12 Schools
Bright Star Schools
Coney Island Prep
Denver Public Schools
Equitas Academy Charter School
Franklin Delano Roosevelt High School
Northfield Public Schools
Ysleta Independent School District

Community & Technical Colleges
Aims Community College
Dona Ana Community College
Montgomery College
North Seattle College Riverside College
Saddleback College
Salt Lake Community College

Colleges & Universities
Auburn University
CSU Dominguez Hills
Duke University
Georgian College
Massachusetts Institute of Technology
Temple University
UC Davis
Univeristy of Colorado - Anschutz 
Medical Campus
University of Las Vegas - Nevada
University of Minnesota - Arboretum
University of Pennsylvania
University of Texas El Paso
University of Wisconsin
Utah Valley University

Differentiators

Compliant with FLSA 7(r) and other  
federal, state, and local legislation

The only lactation accommodation  
on multiple contracts

Established quality and brand with 
2,300+ installations across the globe

Established education presence, 
with 150+ installations

Certified Lactation Counselor 
(CLC) on sta!

Comprehensive industry experience

Dedicated customer success  
and technical support teams

Women-Owned Small Business (WOSB)

Sole Source documentation available

MHEC Contract Number MC12-C07

Certified B Corporation  
Women-Owned Small Business (WOSB)
Certified to UL STD 1286 
Certified to CSA STD C22.2 #203

sales@mamava.com 
(802) 347-2111

Mamava, the leading expert in lactation space 
design, provides dignified lactation accommodations 
and breastfeeding resources for employers and 
organizations around the world.

Capabilities Statement

The curved lactation suite design is a TM/SM  
of Mamava, Inc. All rights reserved.

Request a quote online mamava.com/contact/sales

Past Performance Examples



Capabilities Statement

Request a quote online mamava.com/contact/sales

Exterior Materials
• Opaque walls provide user privacy

• Shatterproof aluminum composite 
material (ACM) and scratch-resistant 
expanded polyvinyl chloride sheet*

• Rigid vinyl wall panels with an 
expanded Polystyrene foam core*

Interior Materials + Features
• Food/hospital-grade surfaces for 

e!ective sanitization

• Built-in seating, shelf, mirror, coat hook

• Occupancy-activated lighting  
and ventilation fans

• Ventilation fan(s) provide 32dB  
of white noise

• Fold-down laptop desk* 
 
Electrical

• UL Listed components

• Dual receptacle hospital-grade 
outlet(s) and 2 USB ports

• Power cord occupies one standard 
15-amp (Solo) or 20-amp (XL/Original) 
120v outlet

• Pods draw approximately 6.5 amps

Safety
• ASTM E-84 Flame Spread Rating is 

Class A for external materials

• Open-grid ceiling for fire suppression 
system coverage and perception of 
visible and audible alarms*

• OSHPD Certified Seismic Bracketing 
system available*

• Fans capable of at least 35 ACH  
(Air Changes per Hour)

• ETL certified to UL STD 1286  
and CSA STD C22.2#203*

Access + Occupancy
• Patent pending Mamava Smart Access 

technology (WO 2020/142511 A1)*
• Mamava’s app guides users to pods, 

indicates occupancy status and 
duration, and provides vacancy alerts* 
(and adjusts lights and airflow*)

• Access with Mamava app or via 
external lock with numeric keypad*

• Pod control device (PCD) provides 
real-time occupancy status*

• Internal deadbolt with external 
occupancy status indicator

• XL model for wheelchair accessibility 

• ZTU (Zero Transmission Unit) available 
for high security areas

Support + Service
• Third-party installation available

• Service plans + extended warranty 
available

Customization 
• Fits compact refrigerator*
• Full graphic customization*
• Sanitization bundles available

• Medela Symphony PLUS® Breast Pump

Flexibility
• Retractable feet for easy leveling

• Built-in caster wheels allow for quick 
relocation (add-on with Solo)

• Plastic feet caps make it easy to move 
short distances*

• Disassemble and reassemble as 
needed

*On select models 

Mamava Solo
• 4’ W x 4” D x 7’4”
• 300 lb

Mamava Original
• 7’3” W x 3’7” D x 7’3” H
• 474 lb
• U.S. Design Patent 81624451

Mamava XL
• 9’5” W x 5’4” D x 7’3” H
• 900 lb
• U.S. Design Patent 81624451



 

 
   Mamava, Inc. One-Year Limited Warranty 
 
Mamava warrants that our XL, Original and Solo pod hardware will be free from material 
defects in material and workmanship under normal use for a period of one year from the 
date of delivery except as set forth below. Mamava warrants that our SmartLock and 
Pod Control Device will be free from material defects in material and workmanship 
under normal use for the lifetime of the pod except as set forth below. 
 
The warranty is valid to the original End User and is non-transferable. Mamava will 
repair or replace with comparable product, at its option and free of charge (for materials 
and components) any part or component that fails under normal use. If repair or 
replacement is not commercially practicable, Mamava will provide a refund or credit for 
the affected product. End User means the final purchaser acquiring a product from 
Mamava or a Mamava Authorized Reseller for the purchaser’s own use and not for 
resale, remarketing or distribution. 
 
We may elect to repair, replace, or make appropriate adjustments where Mamava 
inspection discloses any such defects. 
 
THIS WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS, DAMAGE, 
FAILURE OR LOSS CAUSED BY: 

• Normal wear and tear. 
• Failures to apply, install, reconfigure, or maintain products according to published 

Mamava or manufacturer instructions and guidelines. 
• Abuse, misuse, or accident (including, without limitation, use of product in 

unsuitable environments or conditions). 
• Alteration or modification of the product. 
• The substitution of any unauthorized non-Mamava components for use in the 

place of Mamava components in an integrated product solution, including but not 
limited to worksurfaces, panels, electrical components, fans, lights, brackets, 
shelves, and other integral components. 

 
WARRANTY DOES NOT COVER:  

• Products considered by Mamava to be consumables; (e.g., batteries). 
• Software accompanying or embedded in the Products.  
• Variations  

 
•  



 

 

• occurring in surface materials (e.g., colorfastness (except paint), matching 
grains, textures and colors across dissimilar substrates and lots). This exclusion 
covers intentional and natural variations that include, but are not limited to: 
character marks, grain pattern, color and natural color aging. 

• Other manufacturers’ products (Mamava shall pass along any warranty it 
receives with respect to other manufacturers’ branded products). 

• Service or labor associated with any components covered under warranty. 
 
WARRANTY PROVIDES EXCLUSIVE REMEDIES:  
Pursuant to this limited warranty, if a product fails under ordinary use as a result of a 
defect in materials or workmanship, Mamava will (i) repair or, at Mamava’s option, 
replace the affected product at no charge, with a new or refurbished product of 
comparable function, performance and quality or ii) refund or credit of the purchase 
price for the affected product, at Mamava’s discretion, if Mamava determines that repair 
or replacement is not commercially practicable or cannot be timely made. - A product 
“defect” means an inadequacy in the materials or workmanship of the product that (i) 
existed at the time when you received the product from Mamava or a Mamava 
Authorized Reseller and (ii) causes a failure of the product to perform under ordinary 
use in accordance with the materials and documentation accompanying the product. - 
An “ordinary use” means use of the product (i) in conformance with all applicable local, 
state or federal laws, codes and regulations (including without limitation building and/or 
electrical codes) and (ii) in accordance with manufacturer recommendations and/or 
instructions in the materials and documentation accompanying the product. - A 
“Mamava Authorized Reseller” means any dealer that (i) is duly authorized by Mamava 
to sell the product, (ii) is legally permitted to conduct business in the jurisdiction where 
the product is sold, and (iii) sells the product new and in its original packaging.  
 
Mamava reserves the right to request that the damaged product be returned prior to 
granting a remedy. 
 
Replacement parts do not extend the period of warranty. 
 
EXCEPT FOR THE EXPRESS WARRANTY, MAMAVA MAKES NO WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, WITH RESPECT TO THE EQUIPMENT. MAMAVA FURTHER DISCLAIMS 
ANY LIABILITY WHATSOEVER FOR LOSS, DAMAGE, OR INJURY TO PURCHASER 
OR THIRD PARTIES AS A RESULT OF ANY DEFECTS, LATENT OR OTHERWISE, 
IN THE EQUIPMENT. AS TO MAMAVA, PURCHASER BUYS THE EQUIPMENT “AS 
IS”.  
 



An all-in-one lactation space solution designed  
for workplaces and public spaces.Original

Easy compliance
Quick compliance with workplace 
lactation accommodation laws.  
Ships in as little as 2 weeks.*

No construction disruption
Fully furnished prefabricated unit 
eliminates permitting, construction,  
and hardwiring. Assembled on-site by 
your team or our licensed installers. 

 

App-enabled entry 
Breastfeeding parents can find and 
unlock Mamava pods, check availability, 
get vacancy alerts, and adjust interior 
lights and fan with our free app. 

Maximum mobility
Built-in caster wheels make it easy to 
move the pod short distances. Simple 
to disassemble and relocate as needs 
change.

Sanitary and easy to clean
Smooth, seamless solid surfaces–no 
cloth or crevices. Interior fans capable of 
at least 35 ACH (Air Changes per Hour).

Customizable 
Choose from a selection of interior and 
exterior graphics options, seating and 
storage configurations, roof panels, and 
accessories.

Graphics: Choose our Dreamscape 
stock design or mix-and-match options 
with our Built-to-Order tier. Want a 
completely unique pod? Design your 
own Custom Graphics or ask Mamava’s 
Design Services to help!

Mamava, the leading expert in lactation space design, provides dignified lactation accommodations  
and breastfeeding resources for employers and organizations around the world. Our mission is to create  
a healthier society through infrastructure and support for breastfeeding.

www.mamava.com
Certified B Corporation, Assembled in U.S.A. 
The curved lactation suite design is a TM/SM of Mamava, Inc. All rights reserved.

sales@mamava.com 
(802) 347-2111
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|  Original

Key Features

Shatterproof mirror

Coat hook

Occupancy-activated 
lighting 

Ventilation fans for air 
circulation and white noise 

Power and USB outlets 

Perforated ceiling panel for 
fire sprinkler pass-through

Flush entry 

Fold-down table

Two benches* 

Shelf

Smart Access with Mamava 
app, keypad or key

Deadbolt lock with 
occupancy indicator 

Caster wheels  
for easy relocation 

Solid walls  
for privacy 

*Single bench 
Cabinetry modification available for 

storage or compact refrigerator
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|  Original

Dimensions   

7’3” W x 3’7” D x 7’3” H 
26 sq ft 
474 lb  

Exterior materials + features

Front and back wall panel made of 
aluminum composite material (ACM) 
with a foam core

Curved side panels made from scratch-
resistant expanded polyvinyl chloride 
sheet (EPVC)

Front and side direct-print graphics 
(customization available)

Roof pan made of ACM with perforated 
sections

Interior materials + features

All food/hospital-grade surfaces 
with rounded corners for e!ective 
sanitation; no fabric or upholstery

Two (2) 40” wide, built-in, acrylic 
composite benches

35” W x 10” D acrylic composite shelf

15” W x 13” D acrylic composite fold-
down shelf

Dual receptacle hospital-grade outlet 
and 2 USB ports

Built-in shatterproof mirror made of 
reflective coated aluminum composite 
material (ACM)

Specs
Aluminum coat hook holds up to 25 lb

Four (4) UL Listed, occupancy-
activated lights, adjustable with the 
Mamava app

Two (2) UL Listed ventilation fans 
provide 32dB of white noise and are 
capable of air change rates of at least 
79 ACH

Aluminum floor pan with vinyl covering

Deadbolt lock with exterior occupancy 
indicator

Electrical

UL Listed components 

5’7” power cord occupies one standard 
20A 120v outlet

Requires a 20A circuit and draws 
approximately 6.5A

Access technology 

Access with Mamava app or via numeric 
keypad on external lock

Patent-pending Mamava Smart Access 
technology (WO 2020/142511 A1)

Mamava’s app guides users to pods, 
indicates occupancy status and 
duration, and provides vacancy alerts 

ZTU (Zero Transmission Unit) available 
for high security area

Mobility

Eight (8) retractable feet assist leveling 
the pod up to 1”

Four (4) built-in caster wheels allow for 
relocation

Simple to disassemble and store as 
needs change

Cubby model available to fit compact 
refrigerator (18.25”W x 18.25”D x up to 
40”H) or storage compartment

ADA Compatible Features IAW 2010 ADA 
Standards

Door threshold meets 404.2.5

Door hardware meets 404.2.7

Pod is designed for the perception of 
both audible and visible alarms to meet 
215

Testing + safety

ETL certified to UL STD 1286 and CSA 
STD C22.2#203

ASTM E-84 Flame Spread Rating is 
Class A for all external materials (walls 
and ceiling)

OSHPD Certified Seismic Bracketing 
system available

Model available to meet NFPA 13 
Section 9.3.10 Standards 



The curved lactation suite design is a TM/SM of Mamava, Inc. All rights reserved.

Certified B Corporation, Women-Owned Small Business (WOSB), and Assembled in USA
Certified to UL STD 1286 • Certified to CSA STD C22.2 #203

XL Lactation Pod
sales@mamava.com

(802) 347-2111
mamava.com

Dimensions
• 9’5”W x 5’4”D x 7’3”H
• 900 lb
• U.S. Design Patent 81624451

Exterior Materials
• Shatterproof aluminum composite 

material (ACM) and scratch-resistant 
expanded polyvinyl chloride sheet

• Opaque walls provide user privacy

Interior Materials + Features
• Food/hospital-grade surfaces with 

rounded corners for e!ective sanitation—
no fabric or upholstery

• Built-in benches, counter, mirror, coat 
hook

• Occupancy-activated lighting (x4)  
and ventilation fans (x2)

• Ventilation fans provide 32dB  
of white noise

Electrical
• UL listed components 
• Two dual receptacle hospital-grade 

outlet and 2 USB ports
• Requires a 20-amp circuit  

(unit draws 6.5 amps)
• Power cord occupies one standard  

20A 120v outlet

Access + Occupancy
• Patent pending Mamava access 

technology (WO 2020/142511 A1)
• Mamava’s app guides users to pods, 

indicates occupancy status and duration, 
provides vacancy alerts, and adjusts lights 
and airflow

• Access with Mamava app or via  
external lock with numeric keypad

• Pod control device (PCD) provides  
real-time occupancy status

• Internal deadbolt with external 
occupancy indicator

• ZTU (Zero Transmission Unit)  
available for high security areas

Safety
• ETL certified to UL STD 1286 and  

CSA STD C22.2#203
• ASTM E-84 Flame Spread Rating  

is Class A for all materials
• Open-grid ceiling for fire suppression 

system coverage and perception of 
visible and audible alarms (available  
on select models)

• OSHPD Certified Seismic Bracketing 
system available

• Fans capable of at least 35 ACH  
(Air Changes per Hour)

Flexibility
• Retractable feet for easy leveling
• Built-in caster wheels for quick relocation 
• Disassemble and reassemble as needed

Customization
• Fits compact refrigerator
• Full graphic customization available
• On-site sanitization bundles available
• Medela Symphony PLUS® Breast Pump

Features designed In accordance  
with the 2010 ADA Standards:
• The mirror is placed IAW 603.3
• Clear turning space is provided IAW 

304.3.1
• The door has a clear width IAW 404.2.3
• The door threshold is IAW 404.2.5
• The door hardware is IAW 404.2.7
• Grab bars are sized and spaced IAW 

609.2.1
• The pod is designed for the perception  

of both audible and visible alarms IAW 215
• The door closer arm is designed IAW 

404.2.8 and 404.2.9, closing speed and 
opening force respectively

Support + Service
• Third-party installation available
• Service maintenance plans + extended 

warranty available
• Remote maintenance monitoring and 

usage metrics simplify care and keeping

Mamava’s largest all-in-one freestanding lactation solution for o!ces and 
public spaces, with secure access through the free Mamava mobile app.



Past Performance Examples 

Healthcare 100+
Texas Children’s Hospital, TX
Children’s Hospital of Philadelphia, PA
Brigham and Women’s Hospital, MA
Mount Sinai Hospital, NY
UCSF Medical Center, CA

Education 100+
University of California Davis, CA
Columbia University, NY
Ohio University, OH
Duke University, NC
The University of Texas, El Paso, TX

Public Venues 70+
Indianapolis Colts, IN

Minnesota Vikings, MN
Moscone Center, CA
Mass Convention Center, MA
DC Convention Center, Washington, D.C.

Enterprise 200+
Walmart 
Bank of America
Raytheon
Toyota
General Dynamics
Turner Construction
Boeing 
Starbucks
Amazon
Apple

Federal + Military 100+
US Census Bureau, IN
LANL, NM
ORNL, TN
Langley AFB, VA
LRMC, Germany
NIWC Atlantic, SC
Naval Hospital JAX, FL
VA Honolulu, HI
Cherry Point, NC
CGAS San Diego, CA

Airports 65+
Atlanta Hartsfield Jackson Intl. Airport (ATL)
Miami Intl. Airport (MIA)
Baltimore-Washington Intl. Airport (BWI)
Las Vegas McCarran Intl. Airport (LAS)
Philadelphia Intl. Airport (PHL)

Government 60+
City & County of San Francisco, CA
State Capitol, GA
FDNY + NYPD, NY
El Paso County Courthouse, TX
Milwaukee County Courthouses, WI

Zoos/Museums 25+
Milwaukee Zoo, WI
American Museum of Natural History, NY
Georgia Aquarium, GA
Cleveland Botanical Garden, OH
Smithsonian Washington, DC

Mamava, the leading expert in lactation space design, provides dignified 
lactation accommodations and breastfeeding resources for employers  
and organizations around the world.

sales@mamava.com
(802) 347-2111
mamava.com

Di!erentiators

Category creator of intentionally 
designed, dedicated lactation suites

Only lactation accommodation on 
GSA, DLA, ECAT, and DLA FedMall 
(MILSTRIP)

Compliant with FLSA 7(r) and AFGM-
2020-36-01 

Established quality and brand with 
2,100+ installments across the globe

Assembled in USA

Certified Lactation Counselor 
(CLC) on sta! 

Dedicated customer success and 
technical support teams

Sole Source documentation available

Mission

To create a healthier society  
through infrastructure and support 
for breastfeeding.



A sophisticated all-in-one lactation space solution 
designed for space e!  ciency and maximum comfort.

Mamava, the leading expert in lactation space design, provides dignifi ed lactation accommodations 
and breastfeeding resources for employers and organizations around the world. Our mission is to create 
a healthier society through infrastructure and support for breastfeeding.

www.mamava.com
Certifi ed B Corporation, Women-Owned Small Business (WOSB), Assembled in U.S.A.
The curved lactation suite design is a TM/SM of Mamava, Inc. All rights reserved.

sales@mamava.com 
(802) 347-2111

Solo
Easy compliance
Quick compliance with workplace 
lactation accommodation laws. 
Ships in as little as 2 weeks.

No construction disruption
Fully furnished prefabricated unit 
eliminates permitting, construction, and 
hardwiring. 

Flexible placement 
A square footprint o" ers 90° 
rotation for placement fl exibility.

Maximum mobility
Plastic feet caps and optional caster 
wheels to move the pod short distances. 
Easy to disassemble and relocate as 
needs change. 

Simple installation
Assembled on-site by your 
team or our licensed installers.

Durable design
Rugged durability meets delightful 
design. Impact-and-scratch-resistant 
materials are easy to clean.

Access options 
Two models to suit a variety of location 
and entry preferences.

Solo Base
Tech-free with keyless 
handle and interior 
deadbolt.

Solo 
Comes standard with 
Smart Access technology 
for controlled usage.
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|  Solo
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|  Solo

Shelf with 
integrated 
power and USB 
outlets

Ergonomic 
cushioned 
seat with 
non-absorbing 
antimicrobial 
fabric

Fold-down 
laptop desk

Occupancy-
activated 

indirect lighting 

Coat hook

Key FeaturesKey Features

Shatterproof mirror

Deadbolt with exterior 
occupancy indicator

Occupancy-activated fan 

Noise dampening roof panel

Solid walls for privacy 

220613



sales@mamava.com • (802) 347-2111 • 180 Battery St, Suite 210, Burlington, VT 05401

|  Solo

Dimensions   

4’ W x 4’ D x 7’4” H 

16 sq ft

300 lb       

4.8”-5.8” step-up threshold   

Electrical

UL Listed components

4’ power cord occupies one standard 15A 
120v outlet 

Draws approximately 6.5A

Testing + safety

ASTM E-84 Flame Spread Rating 
is Class A for walls and Class B for 
recycled plastic felt roof 

Interior and exterior walls, shelf, desk 
and seat base meet UL Greenguard 
Gold rating

Floor meets GreenAir formulation 
for low VOCs and FMVSS 302 for 
fl ammability

Chair fabric is PVC free with no VOCs 
and compliant with California Technical 
Bulletin #117-2013 for fl ammability

Meets NFPA Section 9.2.10

Specs

Mobility

Four (4) adjustable leveling feet can 
raise the pod up to 1”

Plastic feet caps make it easy to move 
short distances on carpet or solid 
surface fl oors

Optional caster wheels available

Simple to disassemble and store as 
needs change

Exterior materials + features

Rigid vinyl wall panels with an 
expanded Polystyrene foam core 

Standard direct-print white oak fi nish 
graphics

32” right-hand door swing with 
adjustable self-closing spring hinges

Recycled plastic felt roof for acoustic 
noise dampening

Interior materials + features

43” W x 8” D commercial-grade 
laminate shelf with integrated dual 
receptacle outlet and 2 USB ports

24” W x 16” D fold-down laptop desk 
made from commercial-grade laminate 
with soft-close hinges

Shatterproof mirror made of refl ective 
polished aluminum composite material 
(ACM)

34” wide contoured ergonomic seat 
(with Matrex internal support system) 
made of non-absorbing, antimicrobial 
polyurethane fabric

UL Listed ventilation fan provides air 
exchange rates of at least 55 ACH and 
42dB of white noise

Stainless steel coat hook holds up 
to 30 lb

Two (2) 3’ occupancy-activated UL 
Listed LED strip lights

Low-VOC composite wood and 
aluminum fl oor pan with vinyl covering

Deadbolt lock with occupancy indicator

Access technology 

Solo

Mamava’s patent-pending Smart Access 
technology (WO 2020/142511 A1) for 
wayfi nding, controlled autonomous 
access, occupancy status, duration 
notifi cation, and vacancy alerts  

Alternative controlled autonomous 
access via customizable numeric 
keypad on external lock

Usage data available with the purchase 
of a Mamava Service Plan

Solo Base

Simple handle with keyless access 
for secure areas (ZTU-Zero 
Transmission Unit)

220613



A compact, all-in-one furnishing solution for lactation 
and wellness rooms designed in collaboration with 
Steelcase.Mini

Easy compliance
Quick compliance with workplace 
lactation accommodation laws.  
Ships in 6-8 weeks.

No construction disruption
Fully furnished prefabricated unit 
eliminates permitting, construction,  
and hardwiring. 

White-glove delivery + install
Assembled on-site by licensed 
installers. 

Mamava, the leading expert in lactation space design, provides dignified lactation accommodations  
and breastfeeding resources for employers and organizations around the world. Our mission is to create  
a healthier society through infrastructure and support for breastfeeding.

www.mamava.com
Certified B Corporation, Assembled in U.S.A. 
The curved lactation suite design is a TM/SM of Mamava, Inc. All rights reserved.

Mamava is the sole distributor of the Mamava Mini

sales@mamava.com 
(802) 347-2111

E!cient solution
Arrange multiple Minis to maximize the capacity of wellness  
and lactation spaces..



220629sales@mamava.com • (802) 347-2111 • 180 Battery St, Suite 210, Burlington, VT 05401

|  Mini

Key Features

Integrated power 

Interior lock

Enhanced privacy 
screen 

Task lighting

360° wraparound wall 
with open top

Storage cubby

Ergonomic seat

Adjustable work surface

Side table

Footrest
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|  Mini

Dimensions   

3’9” D x 6’ W x 5’9” H

22 sq ft

272 lb

Requires 36” for door swing

Exterior materials + features

360° wraparound wall made of 
fabric and semi-opaque acrylic

Opaque acrylic privacy screen

Open top

Interior materials + features

Ergonomic seat with Steelcase’s 
LiveLumbar™ back support and 
adaptive bolstering for exceptional 
comfort

10” H x 18” D leather footrest with  
a nonslip bottom that fits under the  
seat when not in use

Laminate side table

Depth-adjustable tiltable work 
surface

Steelcase’s adjustable dash® mini 
LED task lighting pivots 360º

Storage cubby

Occupancy 
Interior lock

Electrical

Two (three-prong, 15A) electrical 
outlets

Requires one 15A outlet

Mobility

Leveling glides on feet adjust 1.5” 
for uneven floors

Installation and disassembly must 
be by certified Steelcase installers

Testing + safety

Low formaldehyde & VOC 
emissions / concentration 
according to ANSI/BIFMA X7.1 and 
ANSI/BIFMA e.3 VOCs of concern 

Specs
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Certified B Corporation, Assembled in U.S.A.
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Service Plans
Now that you’ve invested in a clean, serene space for breastfeeding and pumping parents, take the next step 
to protect it. Mamava lactation pods come with a one (1) year limited warranty, but our Service Plans o!er 
comprehensive coverage and actionable insights to help you extend the life of your pod.

Preventative maintenance visit 
Keep your pod in tip-top shape with an annual tune-up. The visit includes a safety and function check, fan 
cleaning, battery replacements, and pod polishing.
*Only available on the Premium Service Plan. 

Service visits 
We’ll send a technician to repair defects in pod material or workmanship or address a component failure under 
normal wear and tear. Parts and labor covered.

Discounted parts
A 10% discount on parts not covered by the Service Plan. 
*Does not apply to pod accessories.

Quarterly usage reports 
The pod’s occupancy indicator allows us to provide you with a detailed usage report, including total number 
of sessions (by day and by month), average occupancy duration, and popular usage times. Coupled with user 
reviews, these reports have the quantitative and qualitative data you need to measure the impact of your pod(s), 
optimize placement, and determine capacity planning. Data is secure, anonymous, and surveillance-free.  
*Not available for Solo Base pods.

Base Service Plan Premium Service Plan

Preventative maintenance visit

Service visits 2 per year 4 per year

Discounted parts

Quarterly usage reports

Options

1 year

3 years

5 years

220718



(802) 347-2111
customersuccess@mamava.com

Clean + Simple Sanitization Bundles
Mamava pods provide a private lactation space for pumping 
or nursing parents. Installing sanitization supplies makes it 
easy for breastfeeding parents to sanitize their hands and 
spot-clean the space. Mamava’s sanitization bundles are 
designed for breastfeeding parents’ peace of mind.

Sanitizing Wipes Bundle
Contact-free sanitization combined with easy disposal.

Sanitizing wipes dispenser with 
built-in trash can
. 7 gallon trash bin
. Stainless steel with magnetic
  closure door 
. Silicone nozzle keeps wipes fresh
. 36”H x 14”D
. 35 lb

Sanitizing wipes 

. Roll of 800 wipes contain 75% alcohol*
  and kill 99.9% of bacteria and germs 
. Water-based, bleach-free formula cleans
  skin and disinfects non-porous surfaces 
. Lint-free and non-abrasive

Hand sanitizer dispenser
. Touchless
. Wall-mounted
. Uses gel sanitizer
. Battery-operated
. 40.5 oz free-fill liquid container
. 10.6”L x 5.1”W x 4.5”D
. 6.8 lb when filled with gel

Gel hand sanitizer 
. 72% ethyl alcohol*
. Gel format
. Fragrance-free
. Infused with aloe and glycerin
. No sulfates, parabens or animal testing
. 1 gallon jug

Hand Sanitizer Bundle
Contact-free sanitization for hands.

To purchase or learn more about Mamava’s self-serve refill options 
for sanitization supplies visit mamava.com/sanitization. 

Contact customersuccess@mamava.com with any questions. *CDC recommends a minimum of 60% ethyl alcohol
220224
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 Value-Added Products & 

 Services 



 Value-Added Products and Services 

 Mamava’s offerings extend well beyond providing mobile lactation pods to customers. 

 ●  We have extensive experience conducting site/facilities surveys to help customers 
 determine the number and potential placement of lactation pods throughout their 
 facilities; 

 ●  We conduct employee surveys and present feedback and recommendations to 
 leadership based on input from employees; 

 ●  Mamava has a full-time Certified Lactation Consultant (CLC) on Staff who is available for 
 consultation with potential customers; 

 ●  We are available to provide consultative services to assist customers in developing 
 Workplace Lactation Policies; 

 ●  We are available on a consultative basis on best practices for designing room 
 conversions when and if there is not space or resources for mobile accommodations; 

 ●  We offer ancillary products through an ongoing partnership with companies such as 
 Medela, an internationally-recognized expert in the manufacture and distribution of 
 breast pumps. 
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 Innovation and Product Development 

 The Mamava Solo 
 Responding to feedback from workplace customers that the Original and XL models were too 
 large for most office, school, or other commercial settings, Mamava set about designing what 
 became known in its first year at the “Mamava Solo.” It is expressly designed as a single-person 
 accommodation, ideally suited for offices, schools, distribution centers, and anywhere “back of 
 house.” It contains all of the elements of the Mamava Original and XL–technology, comfort, and 
 privacy in a well-designed, dignified, yet smaller space. 

 Incorporating feedback gleaned from customers who purchased the first generation of the 
 Mamava Solo, we now offer the newest generation of the product, the Mamava Solo 2.0. It still 
 retains the features and benefits of the original Solo, yet  roomier interior with 16sq ft, and more 
 structurally sound to move with optional casters or with a furniture dolly. 

 Please see the attached product sheet that highlights the evolution of the Mamava Solo from 
 1.0 to 2.0. 

 Mobile Outdoor Unit 
 We are working on the creation of a truly  Mobile Outdoor  Unit.  We anticipate this being 
 introduced into the market in 2024. 

 Mamava Rental Program 
 Mamava believes that there is a strong market for a true rental program for single-or-multi-day 
 events, concerts, etc. We anticipate that such a program will become available in 2023. 



Mamava, the leading expert in lactation space design, provides dignified lactation 
accommodations and breastfeeding resources for employers and organizations around 
the world. Our mission is to create a healthier society through infrastructure and 
support for breastfeeding.

Certified B Corporation, Women-Owned Small Business (WOSB), Assembled in U.S.A.
The curved lactation suite design is a TM/SM of Mamava, Inc. All rights reserved.

sales@mamava.com 
(802) 347-2111

Solo 2.0 vs. Solo 1.1 
Mamava’s new and improved Solo Lactation Pod o!ers more  
flexibility for facilities and a better user experience for pumping parents. 
Same small footprint, but now with an even bigger impact. 

P R O D U C T  I M P R O V E M E N T S

A square footprint and standard door opening ensure flexible placement 
options. Four adjustable leveling feet provide stability on uneven surfaces.

Better support for pumping and multi-tasking parents with an ergonomic 
seat, conveniently placed shelf with easy-to-reach outlets, infused lighting, 
and a fold-down laptop table. Plus an additional 1.5 square feet for a 
spacious interior. 

Plastic feet caps and a lightweight frame make it easy to move the pod 
short distances. Optional caster wheels provide even greater mobility. 

Rigid vinyl wall covering resists scratches and dents in interior and  
exterior wall surfaces. Composite wood base provides added floor support. 

Certain eco-friendly pod materials (walls, storage surfaces, seat base) meet 
UL Greenguard Gold standards for low-VOC. Intentional step-up. The pod 
floor meets GreenAir formulation for low VOCs. 

Mamava’s patent-pending Smart Access technology (WO 2020/142511 
A1) comes standard on the Solo for easy wayfinding, autonomous access, 
occupancy status, duration of use, and vacancy alerts. No need for tech?  
The Solo Base is a tech-free model with a keyless handle and interior 
deadbolt.

Increased  
mobility 

Maximum  
durability 

Improved health  
+ safety features 

Simplified  
access

Improved user 
experience 

Greater placement 
flexibility 
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Mamava Solo 2.0 Base
Tech-free model with a keyless 

handle and interior deadbolt

Solo 2.0

Solo 1.1

5’

29” Side clearance 
required for door 
swing

2’ 10”

4’

4’
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