
Metro Elevator is an independent,
American-owned elevator company
focused exclusively on elevator
maintenance, repair, modernization, and
installation for nearly 40 years. We are one
of the top 10 largest elevator companies in
the nation and growing fast! 

CONTACT US TO LEARN MORE

Natalie Wray
Vice President, Sales

WHO WE ARE

WHY CHOOSE US?

Our reputation has made us a destination
employer, so we attract the industry’s best.
Our Division executives average 23 years’
experience.

Our mechanics are all National Elevator Industry
Education Program (NEIEP) trained and
members of the International Union of Elevator
Constructors (IUEC). We also have multiple
Qualified Elevator Inspectors (QEI) on staff. 

With 97.5% employee satisfaction and 99%
customer retention, our loyalty is reflected
both in the people who work here and the
customers who trust us.

Elevator Excellence, 
Made Easy with OMNIA Partners

COMPREHENSIVE COVERAGE ACROSS THE UNITED STATES

nataliewray@metro-elevator.com 

Because we are privately owned and locally
operated, we offer competitive pricing and
pride ourselves on being good stewards of
your money – we have no interest in selling
you components you don't need.

We Employ Industry-Leading Managers 

We Hire Top-Tier Mechanics

Leading in Loyalty - Inside and Out

Competitive Pricing 

Our customers enjoy transparency in all
that we do, from crystal clear contracts, to
documented performance, to
straightforward billing. 

End-to-End Transparency

POWER IN PARTNERSHIP
Leverage the power of our partnership
today. Metro Elevator was awarded a
competitively solicited Region 14 contract,
available through OMNIA Partners. 

Together, Metro and OMNIA make it easier
for members to access trusted elevator
maintenance, repair, modernization, and
installation services, creating sustainable
value through aligned goals, transparent
communication, and discounted pricing.

616-914-8821

Contract #159575


