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Final Scoring
. Goodyear Tire .
o gaTs Points Michelin North
Criteria Possible and Rubber America
Company
Firm's Solution 400 283.33 299.67
Firm’'s Qualifications 300 233.33 266.67
Pricing and Compensation 300 249.42 205.05
Total 1,000 766.08 771.39
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Executive Summary:

Goodyear Tire: Goodyear Tire has a Phoenix sales location which appears to take care of orders,
invoices and returns. Goodyear Tire provides tire sales, labor service, and retreads. There are two
contact representatives that will be assigned to the City contract.

Goodyear Tire provide Goodyear, Dunlop, Kelly, and three (3) other tire brands. The vendor offers
24-hour roadside assistance. Tire deliveries are from 8 am to 5 pm, Monday-Friday. Emergency
delivery is available with an added fuel charge. Goodyear Tire will provide access to an online
account site once contract is awarded. The delivery for common tires is two (2) days, while all other
tires are seven (7) days.

Goodyear Tire did not seem to address any warranties.
They do not want to participate in a national contract.

Michelin North America: Michelin provides BF Goodrich and Uniroyal brands. Michelin will utilize
independent dealers for orders and invoicing. Michelin's goal is to contact the customer within 24
business hours when a customer service request is made. They provide the standard Michelin
warranty and discrepancies are to be handled with the individual dealer. Michelin will not charge
return fees if the dealer is the reason for the error. Michelin will provide a point of contact for the City
contract.

There does not appear to be a guarantee on the fill rate. Michelin's response did not seem to include
a set pricing for services; however, they will participate in a national contract.

Recommendation:

Award is recommended to the highest scored respondents, Goodyear Tire and Rubber Company
and Michelin North America. The evaluation was cond gaaasmes e i warded by
consensus by the evaluation team below.
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