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Tab 1 - Master Agreement 
Ge neral Terms and Co ndit ions 

+ Customer Support 
> The vendor shall provide timely and accurate technical advice and sales support. The 

vendor shaH respond to such requests within one (1) working day after receipt of the 
request 

+ Disclosures 
> Respondent affirms that he/she has not given, offered to give, nor intends to give at any 

time hereafter any economic opportunity, future employment, gift. Joan, gratuity, special 
discount, trip, favor or service to a public servant in connection \\ri th th is contract. 

> The respondent affirms that, to the best ofhisfher knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any fav01i tism tha t would in any way Jimit competition or give an unfair advantage 
over other vendors in t11e award of this contract 

+ Renewal of Contract 
> Unless otherwise stated. all contracts are for a period of three (3) years with an option to 

renew for up to two (2) additional one· year terms or any combination of time equally not 
more than 2 years if agreed to by Region 14 ESC and the vendor. 

+ Funding Out Clause 
; Any fall contracts exceedmg one (1) year shall mclude a standard ··tundmgout" clause. A 

contract for the acquisition, including lease, of real or personal property is a commitment 
of the entity's CUJTent revenue only. provided the contract contains either or both of the 
follo\\ring provisions: 

> Retains to the entity the continuing right to tenn inate the contract at the expiration of e.ach 

budget pe1iod du1ing the tenn of the contract and is conditioned on a best efforts a ttempt 
by the entity to obtain approp1iate funds for payment of the contract. 

+ Shipments (if applicable) 
). The awarded vendor shall ship ordered products within seven (7) working days for goods 

available and within four ( 4) to six (6) weeks for specialty items after the receipt of the 
order unless modified. If a product cannot be shipped within that time, the awarded 
vendor shaH notify the entity placing the order as to why the product has not shipped and 
shall provide an estimated shipping date. At this point the participating entity may cancel 
the order if estimated shipping time is not acceptable. 

+ Tax Exempt Status 
> Since this is a national contract. knowing the tax laws in each state is the sole responsibility 

of the vendor. 
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• Payments 
, The end ty using the contract will make payments dlrecdy to the awa>·ded vendor or d1elr 

affiliates (distJ•ibutors/business partner$/resellers) as long as written request and 
approval by NCPA is provided to the awarded vendor. 

• lidding authorized distributors/dealers 

> Awarded vendors may submit a list of distributorsfpartnersfresellers to sell under their 
contract throughout the li fe of the contract. Vendor must receive written approval ~·o>n 

NCPA before such distributors/partners/resellers considered authorized. 
> Purchase orders and payment can only be made to awarded vendor or 

distributors/business partners/reselle•·s previously app>·oved by NCP/1. 
, l'l"lclng ~>rovlded to members by added distributors or deale>·s must also be less d1an or 

equal to tl1e pricing offered by tl1e awarded contract holder. 
,. All distributorsfpartnersfresellers are r·equired to abide by the Terms and Conditions of 

the vcnl!lo>·"s ag>-ccment with NCPII. 

• Pricing 

, All n••lcf ng submitted s hpll !oclude the pdmfnfstmtfyc (ee to be remitted rn NCJ>A by the 

awarded yendor It is the awarded vendor•s responsibility to keep all pricing up to date 
and on ftle with NCP/1. 

, 1111 deliveries shall be freight prepaid, 11.10.6. destination and shall be Included In all pricing 
offered unless othe1w ise clearly stated in writing 

• Warranty 
, 111"0posals should add>-css each of the fol lowing: 

• Indemnity 

• Applicable warranty and/or guarantees of equipment and installations including 
a ny conditions and response time for repair and/or replaoement <>f any components 
during the warranty pc>·lod. 

• Availability of replacement parts 
Life expectancy of equipment unde1· no11nal use 
Detailed Information as to prOJ>OScd return policy on all equlpmellt 

; The awarded vendor shall protect. Indemnify, and hold harmless Region 14 ~;sc and Its 
pa>·tlclpants, admlnlstrato>-s, employees and agents against all claims. do mages, losses ond 
expenses arising out of or resulting from the actions of the vendor, vendor employees or 
vendor subcontractors in the pre~laratiC>n of the solicitation and the later execution of the 
cont1·act. 

• Franchise Tax 
, The >-cspondcnt hereby oertlfles that he/she Is not currently delinquent in the payment of 

any franchise taxes. 
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+ Supplemental Agreements 
;, The enucy participa ting In th is contract and awarded vendor may emer Into a separate 

supplemental agreement to further define the level of service requirements over and above 
the minimum defined in this contract i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this contract 
is exclusively between the participating entity and awarded vendor. 

+ Certificates of Insurance 

> Certifica tes of insurance shall be delivered to the Public Agency prior to commencement of 
work The insurance company shall be licensed in the applicable state in which work is 
being conducted. The awarded vendor shall give the participating entity a minimum of ten 
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor 
shall require all subcontractors perfonn ing any work to maintain coverage as specified. 

+ Legal Obligations 
> It is the Respondent's responsib ility to be aware of and comply with all local, state, and 

federal laws goveming t11e sale of products/services identified in this RFP and any 
awarded contract and shall comply with all while fu lfilling the RFP. Applicable laws and 

regulation must be followed even if not specifically identified herein. 
+ Protest 

> A protest of an award or proposed award must be filed in writing within ten (tO) days from 
the date of the official award notifica tion and must be received by 5:00pm CST. Protests 
shall be filed witll Region 14 ESC and shall include tile following: 

Name, address and telephone number of protester 
Original signature of protester or its representative 
Identification of the solicitation by RFP number 
Detailed statement of legal and fac tual grounds including copies of relevant 
documents and the form of relief requested 

> Any protest review and action shall be considered final wit1l no fur ther formaJities being 
considered. 

+ Force Majeure 

> If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in 
part to carry out its obliga tions under this Agreement then such party shall give notice and 
full particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such 
notice, so far as it is affected by such Force Majeure, shall be suspended during the 
continuance of the inability then claimed, except as hereinafter provided, but for no longer 
period, and such party shall endeavor to remove or overcome such inability with all 

reasonable dispatch. 
> The tenn Force Majeure as employed herein, shall mean acts of God, st rikes, lockouts, or 

other industrial disturbances, act of public enemy, orders of any kind of government oft11e 
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United States or any civil or military au th01ity; insurrections; riots; epidemics; landslides; 

lighting; earthquake; fires; hurricanes; :stonns; floods; washouts ; droughts; arrests; 

restraint of government and people; civil disturbances; explosions, breakage or accide11ts 

to machinery, pipelines or canals, or otller cau.o;es not reasonably within the control of the 

party claiming such inability. It is underst ood and agreed that the settlement of strikes and 

lockouts shall be entirely within the discretion of the party having the difficulty, and that 
the above requirement that any Force Majeure shall be remedied with all reasonable 

dispatch shall not require the settlement of snikes and lockouts by acceding to the 
demands of the opposing party or parties when s uch settlement is unfavorable in the 

judgment of tile party having tl1e difficulty 

+ Prevailing Wage 

> It shall be the responsibility of the Vendor to comply, when applicable, with the prevaning 
wage legislation in effect in the ju1isdiction of the purchaser. It shall further be the 

responsibility of the Vendor to monitor the prevailing wage rates as established by the 
appropriate department oflabor for any increase in rates during the term of this contract 

and adjust wage rates accordingly. 

+ Miscellaneous 

> Either party may cancel this contract in whole or in part by providing written notice. T he 
cancellation will take effect 30 business days after the other party receives t11e notice of 
cancellation. After the 30th bu.o;iness day all work will cease follo\\ring completion of final 

purchase order. 

+ Open Records Policy 

> Because Region 14 ESC is a governmental entity responses submitted are s ubject to rea ease 
as public information after contracts are executed. If a vendor believes that its response, or 

parts of its response, may be exempted from d isclosure, the vendor must specify page·· by· 
page and line-by-line the parts of tlle rl!'sponse, which it believes, are exempt In addition, 
the respondent must specify which exception(s) are applicable and provide detailed 
reasons to substantiate the exception(s). 

> The determination of whether information is confidential and not subject to disclosure is 
the duty of the Office of Attorney General {OAG). Region 14 ESC mu.<t provide tl1e OAG 

sufficient information to render an opin ion and t11erefore, vague and general claims to 
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the 

opinions ofthe OAG. Region14 ESC ass·umes no responsibility fo r asserting legal 
arguments on behal f of any vendor. Rf'spondent are advised to consult with their legal 

counsel conceming disclosure issues resulting from this procurement process and to take 
precautions to safeguard trade secrets and other proprietary infonnation. 
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Process 

Region 14 ESC will evaluate proposals in accordance \\rith, and subject to, the relevant statutes. 
ordinances, ru les, and regulations thatgovem its procurement practices. NCPA w iU assist Region 14 ESC 
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined 
to be the most advantageous to Region 14 ESC, NCPA, and it.s participa ting agencies. To qualify for 
eval uation, response must have been submitted on time, and satisfy all mandatory requirements 
identified in t11is document. 

+ Conn-act Administration 

> The contract will be administ ered by Region 14 ESC. The National Program \\rill be 
adminis tered by NCPA on behalf of Region 14 ESC. 

+ Conn-act Term 
> The contract tenn will be for three (3) year starting from the date of the award. The 

contract may be renewed for up to two (2) additional one-year terms or any combination 
oftime equally not more t11an 2 years. 

> It should be noted that maintenance/service agl!"eements may be issued for up to (5) years 
under this contract even if the contract only last s for t11e initial term of t11e contract . NCPA 
will monitor any maintenance agreements for the term of the agreement provided they are 
signed prior to the termination or expiration of t his contract. 

+ Contract Waiver 
> Any waiver of any provis ion of this contract shal l be in writing and shall be s igned by the 

duly a uth01ized agent of Region 14 ESC. The walver by e ither party of any term or 
condition of this contract shall not be deemed to constirute waiver thereof nor a waiver of 

any further or additional right that such party m.ay hold under this contract. 
+ Products and Services additions 

> Products and Se1v ices may be added to the resul ting contract du1ing the term of the 
contract by written amendment, to the e)..'tent that those products and services are within 
the scope of this RFP. 

+ Competitive Range 
> It may be necessary for Region 14 ESC to establish a competitive range. Responses not in 

the competitive range are unacceptable and do not receive further award consideration. 

+ Deviations and Exceptions 
> Deviations or exceptions s tipulated in response may result in disqualifica tion. It is the 

intent of Region 14 ESC to award a vendor's complete line of products and/or se1v ices, 
when possible. 

+ Estimated Quantities 
> The estimated dollar volume of Products and Services purchased under the proposed 

Master Agreement is $ 15 million dollars annually. This estimate is based on the anticipa ted 
volume of Region 14 ESC and cu 1Tent sales within the NCPA program. There is no 
guarantee or commitment of any kind regarding usage of any contracts resulting from this 
solicitation 
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+ Evaluation 
> Region 14 ESC will review and evaluate all responses in accordance with, and subject to, 

the relevant statutes, ordinances, rules and regulations that govern its procurement 
practices. NCPA will as..c;ist the lead agency in evaluating proposans. Recommendations for 
contract awards will be based on multiple fac tors, each factor being assigned a point value 
based on its importance. 

+ Formation of Contract 
> A response to this solicitation is an offer to contract with Region 114 ESC based upon the 

terms, conditions, scope of work. and sp ecifications contained in this request. A solicitation 
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor 
must submit a s igned Signature Form with the response thus, eliminating the need for a 
formal s igning process. 

+ NCPA Administrative Agreement 
> The vendor will be required to enter and execute the National Cooperative Purchasing 

Alliance Adllllinistration Agreement with NCPA upon award \\rith Region 14 ESC. The 
agreement establishes the requirements of the vendor with respect to a nation\\ride 
contract effOlt 

+ Oarifications I Discus..c;-ions 

> Region 14 ESC may request additional ~nformation or clarification from any ofthe 
respondents after review of the proposals received for the sole pu rpose of elimination 
minor irreguJarities, informalities, or apparent clerical mistakes ill the proposal 
Clarification does not give respondent an opportunity to revise or modify it.c; proposal, 

except to the extent that COJTection of a pparent clerical mistakes r esults in a revision. After 
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions 
with those respondent's whose proposals are detenn ined to be reasonably susceptible of 
being selected for award. Discussions occur when oral or w1itten communications 
between Region 14 ESC and respondent's are conducted for the purpose clarifications 
involving information essential for determining the acceptability of a proposal or that 
provides respondent an opportunity to revise or modify its propo saL Region 14 ESC will 
not assist respondent bring its proposal up to the level of other proposals through 
discussions. Region 14 ESC will not ind icate to respondent a cost or price that it must meet 
to neither obtain further consideration nor will it provide any information about other 
respondents• proposals or prices. 

+ Multiple Awards 

> Multiple Contracts may be awarded as a result of the solicitation. !Multiple Awards will 
ensure that any ensuing contracts fulfill current and future requirements of the diverse and 
large number of pa rticipating public agencies. 

+ Past Performance 
> Past pe1formance is relevant infonnation regarding a vendor's actions under previously 

awarded contract.c;; including the administ rative aspects ofperfonnance; the vendor's 
history of reasonable and cooperative b ehavior and commitment to customer satisfaction; 
and generally, the vendor's businesslike concem for the interests of the customer. 
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Evaluation Criteria 

+ Pricing (40 points) 

> Electronic Price lists 
Producto;, Se1vices. Warranties, etc. price list 

Pr ices listed will be used to establish both the ext ent of a vendor's product lines, 
seTVices, warranties, etc. available from a particular bidder and t11e p1ie:ing per item. 

+ Ability to Provide and Periorm the Required Services for the Contract (25 points) 

> Product Delivery within participating entities specified parameters 

> Number of line items delivered complete \\rithin the nonnal deJivery time as a percentage 
ofJine items ordered. 

> Vendor's ability to perform towards above requirements and desired s pecifications. 

> Past Cooperative Program Performance 

> Quantity ofJine items available that are commonly purchased by the entity. 
> Quality of line items available compared to normal participating entity standards. 

+ References (15 points) 
> A minimum of ten (10) customer references for product and/or se1vices of s imiJar scope 

dating within past 3 years 

+ Technology for Supporting tl1e Program (10 points) 

> Electronic on-line catalog, order enny use by and suitabiJity for the entity's needs 
> Quality of vendor's on·line resources for NCPA members. 

> Specifications and features offered by respondent's products and/or services 

+ Value Added Services Desc1iption, Products and/or Services (10 points) 

> Marketing and Training 
~ Minority and Women Business Enterprise (MWBE) and (HUB) Participation 

> Customer Service 
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Signature Form 

The undersigned hereby proposes and agrees to furnish goods and/ or services in strict compliance with 
the terms. specifications and conditions at the prices proposed within response unless noted in writing. 
The undersigned further certifies that hejshe is an officer of the company and has authority to negotiate 
and bind the company named below and has not prepared this bid in collusion with any other Respondent 
and that the contents of this proposal as to prices, terms or conditions of said bid have not been 
communicated by the undersigned nor by any employee or agent to any person engaged in this type or 
business prior to the offidal opening of this proposal 

Prices are guaranteed: 120 dap 

Company name Mobile Smart City Corp 

Address 100 Southwest Third Avenue l Oth Floor 

rm./ State(lip -·,, Fort Lauderdale FL 33394 

Telephone No, 985-237-4593 
~~~~~-----------------------

Fax No, 

Email address 

Printed name 

Position with mmpany 

Authorized signature 

)incandela@mobilesmart.city 

john lncandela 
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Tab 2 - NCPA Administration Agreement 

This Admir~istration Agreement is made as of by and between National 
Cooperative Purchasing Alliance ("NCPA") and Mobile Smart City Corp ("Vendor"). 

Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated 
referenced as Contract Number by and between Region 14 ESC and Vendor, as may 

be amended firom time to time in accordance with the terms thereof ( the "Master Agreement'"), for the 
purchase ofP.arking Meters ; 

WHEREAS, said Master Agreement provides that any state, city, s pecial district, local government, 
school district , private K·12 school, technical or vocational school, higher education institution, other 

government agency or nonprofit organization {hereinafter referred to as "pubJic agency" or collectively, 
.. public agenci es") may purchase products and services at the prices indicated in the Master Agreement; 

WHEREAS, NCPA has the administ rative and legal capacity to adm inister purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administ ration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 

Agreement to public agencies on a national basis; 

NOW, THEREFORE, in considera tion of the payments to be made B1ereunder and the mutual 

covenants contained in this Agreement. NCPA and Vendor hereby agree as follows: 

+ General Tenns and Conditions 
) The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as 

though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 

) NCPA shall be afforded all of the right<. privileges and indemnifications afforded to Region 
14 ESC under the Master Agreement, and such rights, privi leges and indemnifications shall 
accrue and apply with equal effect to NCPA under this Agreement including, but not limited 
to, the Vendor's obligation to provide appropriate insurance and certain indemnifications 
to Region 14 ESC. 

) Vendor shall perform all duties. responsibilities and obligations required under the Master 
Agreement in the time and manner s pecified by the Master Agreement 

) NCPA shall perfonn aU of its duties, responsibilities, and obligations as administrator of 
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that 
NCPA shall act in the capacity of administrator of puf'Chases under the Master Agreement 

) With respect to any purchases made by Region14 ESC or any Public Agency pursuant to 
the Maste r Agreement, NCPA (a) shall not be construed as a dealer. re·marketer, 
representative. partner. or agent of any type of Vendor, Re-gion 14 ESC. or such Public 
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 
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14 ESC. any Public Agency or any employee of Region 14 ESC or Public Agency under the 
Master Agreement. or (ii) for any payments required to be made with respect to such 
order. and (c) shall not be obligated, liable or responsible (or any f.tilure by the Public 
Agency to {i) comply with procedures or requirements of applicable Jaw, or {ii) obtain the 
due authorization and approval necessary to purchase under the Master Agreement. NCPA 
makes no representations or guaranties with respect to any minimum purchases required 
to be made by Region 14 ESc. any Public Agency, or any employee of Region 14 ESC or 
Public Agency under this Agreement or the Master Agreement 

:> The Public Agency participating in the NCPA contract and Vendor may enter into a separate 
supplemental agreement to funher define the level of service requirements over and above 
the minimum defined in this contract i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this contract 
is exclusively between the Public Agency and Vendor. NCPA. its agents. members and 
employees shall not be made party to any claim for breach of such agreement. 

+ Term of Agreement 
:> This Agreement shall be in effect so long as the Master Agreement remains in effect 

provided. however. that the obligation to pay all amounts owed by Vendor to NCPA through 
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA 
shall survive dte term or this Agreement. 

• Fees and Reporting 
l> The awarded vendor shall electronically provide NCPA with a detailed monthly or 

quanerly report showing the dollar volume of all sales under the contract for the previous 
month or quarter. Reports shall be sent via ~mail to NCPA offices at reponing@ncpa.us. 
Reports are due on the fifteenth (15"') day after the close of the previous month or quarter. 
It is the responsibility or the awarded vendor to collect and compile all sales under the 
contract from participating members and submit one {1) report The report shall include 
at least the following infonnation as listed in the example below: 

Entity Name Zip Cod e State PO or Job II Sale Amount 

Total _ __ _ 

'r Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported. 
From the invoice the vendor shall pay to NCPA an administrative fee based upon the tiered 
fee schedule below. Vendor's annual sales shall be measured on a calendar year basis. 
Deadline for term of payment will be included in dte invoice NCPA provides. 

Annual Sales Tbrou G,h Contract Administrative Fee 

0. S30,000,000 2% 

$30,000,001 • $50,000,000 1.5% 

$50,000,001 + 1% 
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) Supplier shall maintain an accounting of all purchases made by Public Agencies under the 
Master Agreement NCPA and Region 14 ESC reserve the right to audit the accounting for a 
period offour ( 4) years rrom the date NCPA receives the accounting. In the event of such 
an audit. the requested materials shall be provided a t t he location designated by Region 14 
ESC or NCPA. In the event such audit reveals an underreporting of Contract Sa1es and a 
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the 
amount of such underpaymen~ together with interest on such amount and shall be 
obligated to reimburse NCPA's costs and expenses for such audit. 

+ General Provisions 
) This Agreement supersedes any and aU other agreements, either oral or in writing. 

between the parties hereto with respect to the subject matter hereof. and no other 
agreemen~ statement. or promise relating to the subject matter of this Agreement which is 
not contained herein shalJ be valid or binding. 

) Awarded vendor agrees to allow NCPA to use their name and logo within website. 
marketing materials and advertisement Any use of NCPA name and logo or any fonn of 
publicity regarding this contract by awarded vendor must have prior approval from NCPA. 

) If any action at law or in equity is brought to enforce or interpret the provisions of this 
Agreement or to recover any administ rative fee and accrued interest. the prevailing party 
shall be entitled to reasonable attorney's fees and costs in addition to any other reliefto 
which such party may be entitled 

) Neither this Agreement nor any rights or obligations hereunder shall be assignable by 
Vendor without prior written consent of NCPA. provided, however. that the Vendor may, 
without such written consen~ assign this Agreement and its rights and delegate its 
obligations hereunder in connection with the transfer or sa)e of all or substantia1ly aU of its 
assets or business related to this Agreement. or in the event of its merger, consolidation, 
change in control or similar ll'allSaction. Any penniued assignee shall assume all assigned 
obligations of its assignor under this Agreement.. 

) This Agreement and NCPA"s rights and obligations hereunder may be assigned at NCPA"s 
sole discretion. to an existing or newly established legal entity that has the authority and 
capacity to perform NCPA"s obligations hereunder 

) All written communications given hereunder shall be delivered to the addresses as set 
forth below. 

National Coope rative Purchasing Alliance:: Vendor: Mobile Smart City Corp 

Name: Name: John Inmdela 

Title: Title: CEO 

Address: Address: 100 Southeast Third Avenue lOTh Floor 

Signature: Signature: 

Date: Date: 

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX  77270

August 1, 2019
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Tab 3 - Vendor Questionnai re 

Please provide responses to the following questions that address your company's ope ra tions, 
organization. structure, and p rocesses for providing products and services. 

+ States Covered 
> Bidder must in dicate any and all states where pmducts and sec~vices can be offered. 
> Please indicate the price co·efficient for each state if it varies. 

[iJ SO State-s & lOJ.strlct or Colum b ia (Selecting this box is equal to thee-king all boxes below) 

0 Aiabama 0 Maryland 0 South Car olina 

0 Aiaska 0 Massachusetts 0 South Dakota 

0 Arizona 0 Michigan 0 Tenness~ 

0 Arka.ns-as 0 Minnesota 0 Texas 

0 Ca1ifornia 0 Mississippi 0 Utah 

0 Colorado 0 Missouri O vermont 

0 Connecticut 0 MontaJ1a 0 Virginia 

0 Delaware 0 Nebraska 0 Washingt on 

0 Distr ict of Colu mbia 0 Nevada 0 West Virginia 

0 Florida 0 New H'ampShi re 0 Wiscons-i n 

O G..,rgia O Ne-w)erSe-y 0 Wyoming 

0 ~lawaii 0 New Me-xico 

O ldaho O NewYork 

0 lllinols 0 North 1Carolina 

0 Indiana 0 North Dakota 

O lowa 0 0hio 

0 Kansas O oklahoma 

0 Kentucky 0 0regoo 

0 Louisiana 0 Ptnnsylvania 

0 Mai ne 0 Rhode Island 
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GJ All US Territories and OutJylng Areas (Selecting this box is equal to checking all boxes below) 

0 America n Somoa 0 Northern Marina Islands 

0 Federated Stat es of Micronesia 0 Puerto Rico 

0 Gu am 0 U.S. Virgin Islands 

0 Midway lslcnds 

+ Minority and Women 
Business Enterprise (MWBE) and (HUB) Participation 

> It is the policy of some entities participating in NCPA to involve minority and women 
busines-< enterp1ises (MWBE) and historically underutilized businesses (HUB) in the 

purchase of goods and se1vices. Respondents shall indicate below whether or not they are 
an M/WBE or HUB certified. 

+ Residency 

Minority I \\'omen Business Enterprise 

• Respondent Certifies that this fi rm is a MIWBE 

Historically Underutilized Business 

• Respondent Certifies that this firm is a HUB 

> Responding Com party's principal place of business is in the city of 
State of Florida 

+ Felony Conviction Notice 

> Please Check Applicable Box; 

0 

0 

Fort Lauderdale 

0 A publically held corporation; therefo re, this reporting requirement is not app1icable. 

GJ ls not owned o r operated by anyone who has btcn convicted of a felony. 
0 ls ownOO or operated by the foUowing individual(s) who hasfhave been convicted of 
a felony 

> If the Jrd box is checked, a detailed explanation of the names and convictions must be 

attached. 

+ Distribution Channel 

> Which best describes your company's position in the d istribution channel: 
0 Manufactu er Direct 0 Certified education/government reseller 
[il Authorized Distributo r 0 Manufacturer marketing through reseUer 

0 Value-added resell..- 0 Other: -----------
+ Processing Information 

> Provide company contact information for the following: 
• Sales Reports I Accounts Payable 

Conbct Pe1~on: _.s~te~v~e~S~n~y~d~e~r ________________________________ __ 

Title: Vice President 

Company: Mobile Smart gzy Cor:p 
Addr.ss: 100 Southeast Third Avenue lOth Floor 
City: For t Lauderdale State: ~F;.,L.__ _________ Zip: 33394 

Phone: 215 · 206-§45 Email: Ssnyder@mobilesmart.ci!Jz 
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Purchase Orders 
Contact Person: ~St.;;e;.;v..:•..:S;.;;n;oy..:d;.;;e;;.r ________________ _ 

Title: Vice President 

Company: Mobile Smart. Qty Coep 
Address: 100 Southeast Th ird Ayenue 1 Oth Floor 

City: f OJl Lauderdale 
Phone: 2 15 · 206·864 5 

State: Zip: 33394 
Email: Ssnyder@rnobiles mart city 

Sales and Marketing 
Contact Per'S-on: ..;S:::t:::e,:cv::;e .::S,nLy,_de::;r,_ _______________ _ 

Title: Vice Pres ident 

Company: Mob ile Smart Citv Core 

Address: 100 Sout heast Th ird Ayenue l Oth Floor 
City: For t Lauderdale State: .;FL;.,_ _____ Zip: 33394 

Phone: 215·206-8645 Email: Ssnyder@mobilesmart.citv 

+ Pricing Information 

> In addition to the current typical unit pricing furnished here in. the Vendor agrees to offer 
all future product introductions at prices that are proportionate to Contract Pricing. 

If answer is no. attach a statement detailing how p1icing for NCPA participants 
would be calculated for future product introductions . 

GJ Y.s 0 No 

> Pricing submitted includes the required NCPA administrative fee. The NCPA fee is 
calculated based on the invoice p1ice to the customer. 

L1) Y.s 0 No 

> Vendor will provide additional discounts for purchase of a guaranteed quantity. 
li!) Y.s 0 No 

+ Cooperatives 

> list any other cooperative or state contracts currently held or in the process of securing. 

Cooperative/State Agency Discount Expires Annual Sales 
Offered Volume 

None 



Providing professional quality service with 
skillful execution producing strong results 
built on integrity and ethics.
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Mobile Smart City Corp powered 
by Pango is an international com-
pany specialized in developing 
and implementing mobile pay-
ment solutions, for Smart Cities. 
Founded in the year 2007 and 
headquartered in Fort Lauderdale, 
FL US, we have operations in sev-
eral countries: Argentina, Brazil, 
Colombia, Chile, Spain, Mexico, 
Peru, Puerto Rico, and the United 
States of America.

Mobile Smart City Corp powered 
by Pango holds a wide experience 
in the design, development, imple-

mentation and maintenance of 
complex mobile payment systems 
and parking management systems, 
including Payments, Citations and 
Collections. We have developed 
more than 150 projects during the 
last 5 years, implementing our 
platforms and gaining great exper-
tise.  We have accumulated a large 
number of references working with 
different cities helping them to 
improve their revenues and their 
user’s experiences, by using our 
unique mobile technology.

Below is some information about our company, experience and qualifi-
cations. When you work with us, you’re not just getting an application, 
but a full team of experienced professionals.

over 2 million transactions processed 
every monthINSTALLED SYSTEMS

60

Mobile Smart City isn’t your large corporate mobile parking payment 
provider offering a one size fits all solution. We specialize in the ability to 
offer you the RIGHT solution that fits your organization's custom needs. 
We treat each of our partners with the urgency and priority they deserve.

tab 4 - vendor profile

about us
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Mobile Smart City offers 100% cloud-based systems, hosted by Amazon Web Services in the US, and the most 
flexible platforms in the market that provide an outstanding user experience when paying for services; a mobile 
system that helps users to find and pay services for parking, transportation, etc.

Mobile Smart City provides a complete turnkey mobile 
parking management solution, which includes on/off 
street mobile parking payment services, mobile park-
ing enforcement with automatic license plate recogni-
tion (LPR), permit management, mobile ticket pays 
and much more.

Furthermore, we are one of the only providers that 
can offer ONE integrated solution that fits all its needs, 
without having to involve any third-party integrations. 
All your system, reporting, and management under 
ONE application.

tab 4 - vendor profile

our history

working with the ncpa

over 2 million transactions processed 
every month
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oUR TEAM
this is your projects key implementation team

support team

john incandela steve snyder silvia orozco
Chief executive officer vice president chief financial officer

20

100%

years of exp

Project Participation

20

100%

years of exp

Project Participation

15

100%

years of exp

Project Participation

WE SUPPORT YOUR  IMPLEMENTATION TEAM

Your implementation team is further supported by a 
staff of 30 IT, R&D and Support professional.
We are standing by to solve any issue and take on any 
challenge with one goal in mind, and that ensure that 
the Cities program runs seamlessly.

Mark Tulloch jose cano
Account Manager chief technology officer

10

100%

years of exp

Project Participation

15

100%

years of exp

Project Participation
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tab 4 - vendor profile

our history

Hectronic has been doing business for over 50 
years and over 9 years in the United States.  Dur-
ing this period of time, Hectronic has sold over 
40,000 terminal worldwide and during its short 
time in the United States have continuously 
grown its customer base year after year.  Hec-
tronic’s Swiss Designed and German engineered 
product has the looks and quality throughout its 
complete integrated solution.  

Similar size cities that Hectronic has presence in 
are Greenville NC, Waterbury Ct, Bethany Beach 
Delaware, York Maine, and Lewes Delaware

Hectronic’s team has many years of experience in 
the Parking industry and have been involved in 
the sales, installation and support of the major 
cities across the US.  Our partner also have indus-
try experience provide product and services.  Our 
locale partner has been involved in parking from 
the City’s side for over 15 years and has success-
fully run parking groups in major cities.  

Overall the Hectronic Team has the experience 
and know how to provide cities with parking so-
lutions as well as support to the City before dur-
ing and more importantly after the installation.  

Hectronic has over 40,000 meters installed worldwide in over 50 countries including the US.  Below are a 
few of our satisfied clients from the US and abroad.

INSTALLED SYSTEMS

Mobile Smart City Corp has acquired Hectronic Usa to offer one integrated solution that includes state 
of the art Mobile Pay and Multi Space parking meters. Unlike our competitors who cannot offer a true 
integration like ours. We give you One Backend system and your customers the ability to start a parking 

session at the meter and control it using the app. 
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HECTRONIC headquarters is located in the middle of the scenic Black Forest in Southern Germany, be-
tween traditional manufacturers of cuckoo clocks and rich Black Forest cakes. The regional patriotism of 
HECTRONIC and its employees is perhaps a reason why environmental protection is such a fundamental 
component of the company philosophy.

Environmental concerns are implemented on the basis 
of the EcoDesign concept. This means that the product 
lifecycle is considered as a whole, starting from raw 
materials extraction to manufacturing, sales, use, and 
finally disposal or recycling. HECTRONIC generates energy 
balances for each of its products and internal processes 
in a continuous procedure. Conclusions derived from this 
information allow the company to continually implement 
improvement measures.

What we do for the environment?

The modularity of our equipment allows us to manufacture highly different products from the HECTRONIC 
GmbH portfolio customized to specific requirements by using only a few basic modules. This flexibility in 
both the manufacturing and recycling process is especially environmentally-friendly.

Our device housings are made of aluminum which has the excellent recycling rate of 100 percent. Aluminum 
can be processed any number of times to secondary aluminum without a loss in quality. The reprocessing 
procedure (secondary aluminum) requires only seven percent of the energy necessary to create primary 
aluminum. In light of these facts, we use a very high percentage of secondary aluminum in our production.

HECTRONIC gears its products and internal work processes to strict environmental protection criteria and 
satisfies all the statutory requirements (Waste Electrical and Electronics Equipment Directive [European 
Union] and Reduction of Hazardous Substances Directive [European Union]).
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customer support
Our customer support call center is available 24/7 and is the hub of all our customer support services. Our 
agents are empowered to address almost every issue a customer calls in with. In most cases being able to 
resolve the customer’s request during the first phone call.

Customers have multiple 
channels of communication

We want our customer to have the ability to 
reach us no matter what the situation is. This 
is why we actively monitor over 7 channels of 
communication.

service and support options

1 24/7 Call Center Immediate Support

2 Instant Chat Message From the App / Web Immediate Support

3 Interactive IVR System Immediate Support

4 Support Ticket Within 24 Hours

5 Email Support Within 24 Hours

6 Call Back Request Button Within 24 Hours

tab 4 - vendor profile
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SERVICE AND SUPPORT ORGANIZATIONS AND PLANS 

Customer support is a priority of Pango. We make 
available to our user open lines of communication in 
every form. 

IN APP LIVE SUPPORT CENTER

Pango is the 1st parking mobile payment provider to 
offer LIVE support from within the app or webpage. 
No other provider is offering this service.

LIVE CALLBACK REQUEST BUTTON

The call back request allows a user who does not have 
an urgent issue place a call back request to the call 
center. The request will be placed in a call que and the 
next available agent will automatically call you back. 
No need to wait on hold.

INSTANT FEEDBACK REPORTING 

If you’re having issues with the APP or need to report 
a malfunctioning meter, a user can now instantly 
report any issue or provide immediate feedback to 
Pango.

INSTANT CHAT BUTTON

We have live agents standing by to help. If you prefer 
not to call the customer support center directly, you 
can chat with a live support agent in real time. 
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multi space parking meters

technical data

Due to its high degree of modularity, personalized solutions can be implemented from the most important core 
components such as a payment system, energy supply, and networked communication. Citea with solar panel 
allows for energy-saving operation. Parking fees can easily be paid in cash or with your debit card. Your own full-
color scheme and personalized advertisement options perfectly round-out the service offer.

A User Interface 8" LCD Touch Scrren

B
Operating Temperature /
Humidity Range

-4° F to + 140° F (-20° C to +60° C) in AC operated 
environments with an optional heater; -4° F to + 
140° F (-20° C to +60° C) in non-AC environments; 
up to 95% relative humidity (non-condensing).

C
Housing material and 
access panel location.

Hectronic’s Pay Station uses 8 gauge Marine 
Gauge Aluminum housing for superior perfor-
mance in all types of weather, over a 12 gauge 
stainless steel frame. Access panel locations are 
infront of the meter.

D
Installation and mounting 
requirements. 

Hectronic uses two methods of installation, side-
walks would use 4 wedge anchor that bolt inside 
the machines for securing.  The Second is to use a 
foundation frame, which is used when a concrete 
pad is being poured and used.  This frame is in-
stalled in the concrete during pouring for a secure 
installation base for the machine

E
Solar-panel performance 
and requirements.

Standard variants: 14.2 Wp (internal)
For high loads (e.g. touch), critical 
locations: 39 Wp (internal & external)
Optimised for low light

F
Description of vault 
locking system.

Hectronic uses a real vault/Safe in our equipment.  
Our safe is P3 certified against break in.  The 
vault/safe is programmed for customer specific/
unique keys.  Electronic style lock security is also 
available 

G
List of modular com-
ponents that may be 
replaced by hand.

Printer, Main Controller, Coin Selector, Coin 
Escrow, Modem, Battery, solar regulator with one 
tool, Display, Credit Card Reader and solar panel

H

List of components that 
require tools for replace-
ment, and identify which 
tools are required.

List of components that require tools for replace-
ment, and identify which tools are required.  8 and 
10MM nut driver for display, and credit card reader

tab 5 - Products and Services / Scope
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solar panel (optional)

Solar supply with 14.2 Wp (internal), optional also with 39 
Wp (internal and external), optimized for weak light.

coin and credit card accepter

Coins, optional with banknote reader, cashless systems 
(debit and credit card, with/without PIN-pad, contact-
less unit), ticketless, mobile payment authorization (e.g. 
Pango)

8 inch touch screen lcd

TFT-touch- or LCD-display, language selectable, 2G-
/3G-/ 4G-modem communication, LAN-connection.

contactless payments

The app automatically detects spaces and zone 
numbers and prompts the driver to start a parking 
session. Then with only one touch the parking session 
can start. 
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the Citea multi-space parking meter

Thanks to its modular design and fl exible system components 
the Citea allows for fl exible confi guration according to your 
needs and requirements. In the management of gated parking 
spaces the Citea can put its advantages as a pay station to full 
use. You can always rely on excellent quality and reliability. 
Not the least due to its sturdy aluminium housing the Citea 
has proven itself thousands of times - cities and municipalities 
worldwide count on the fl exible system. In combination with 
CiteaGo Citea off ers parking space users a particularly comfort-
able way to process payments. The parking time can be conve-
niently extended from anywhere.

A Coating Options Anti-graffiti coating

B
Seperate collection and 
mainteance vaults

Optional valuables compartment for the 
Citea with bank note reader (BNA)
• Self-locking coin boxes
capacity: 3200-4000 coins
(depending on currency and coin values)
• Stacking box for up to 1000 bank notes

D Housing

Robust  Marine grade aluminium 
housing silver powder-coated.
Available in all common RAL colours on 
request.

E Self Locking Vault

Vault for self-locking coin boxes
Capacity: 3200-4000 coins
(depending on currency and coin values) 
Vault option: VdS 3546 P2, P3, P4 classes 

Maintenance Compartment meter

Secure Safe Compartment

Mounting/Battery Compartment
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Management Software CityLine

The browser-based management software convinces by easy operation, highest security standards and 
offers valuable support for your parking management. CityLine is a cross-platform solution which can be 
operated with tablet, notebook or smartphone. The availability of the end devices in the field is monitored 
in real time and visualized for a lucid workplace. Each warning or error message is shown without delay 
and transmitted to the service staff (if necessary).

Process Optimization

With CityLine processes such as service assignments 
and pick-up routes can be analysed, evaluated and 
optimized. Furthermore, CityLine supplies valuable 
indicators for your tariff design and optimization.

Configuration: Setting and modification 
of parameters and tariffs

Statistics and Indicators: Parking rev-
enues, parking time, card transactions, 
manual or automatic export

Real-time Status Display: Live monitor-
ing of end devices

Description of the CMS software

28 Mobile Smart City Corp powered by Pango | Project Proposal



The Client command starts the 
Communication client. The Client 
receives the files sent by the PA 
machines and transfers them to the 
Server. Then, the Client transfers 
files to the PA machine, which have 
been prepared for the transfer be-
fore.

Via the Options command you open 
the processing window of the same 
name where you set up the Server 
connection, possibilities for the 
storage directories on the transfer 
files. In the processing window 
Options you set up the Client. The 
set-up possibilities are divided into 
registers:

answers to the city's questions

A Configuration diagram. See The Image Above

B
 Software platforms and 
programming language. 

Our Webhoster Centron is certified according DIN 
EN ISO 9001:2008 and 14001. He is also a Microsoft 
Gold certified Partner. The Centron datacenter has 
a connection to the Internet via a fail-over router 
system with more than 6 GBit to 5 different carriers 
(DE-CIX, Lambda Net, n-ix, kpn, T-Net). The servers 
are protected by a fail-over firewall system

C

Communication protocol, 
polling procedures, and 
transaction message flow 
from peripheral devices to 
and through CMS. 

See Image on following page

D
Communication failure/
error identification and 
recovery. 

Pay Station, provides seamless communication, it 
as the ability to complete a transaction if communi-
cation is interrupted (fully programmable) also, the 

E Fault tolerance. 
Solution is intelligent enough to reports alarms and 
to clear alarms automatically if the alarm has been 
satisfied. 

F Back-up procedures. 
CMS system is fully redundant to ensure maximum 
uptime, data is backed up weekly and is housed for 
18 months

G
Data storage and retrieval 
procedures. 

All equipment and financial data is stored in our 
secure cloud solution and is easily, but securely can 
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configuration diagram & performance

SYSTEM AVAILABILITY

Availability of the hosted system shall exceed 
99.0%, excepting agreed-upon scheduled down-
time for maintenance activities.  System avail-
ability will be calculated based on standard meter 
operating times per the Prime Contract.  

SYSTEM-WIDE METER UPTIME

The mean Meter Uptime across the whole City 
shall exceed 98.0.  Hectronic may deploy its hold-
and-send payment protocol for communication 
failure management to assist in system perfor-
mance.  Meter uptime will be calculated based 
on standard meter operating times per the Prime 
Contract. 

CREDIT CARD PAYMENT FAILURE/SUCCESS RATE

Credit card payment transaction success rate 
across the whole City—Hectronic system shall 
exceed 98.5% on a quarterly basis.   

3-level backup regime in place:

1. Local copy of the data base on the same physical 
machine:

–	 a. Hourly: incremental, storage for 2 days

–	 b. Daily: full, storage for 7 days

2. Copy of local copy from pt. 1 on external disk:

–	 a. Daily: incremental, storage for 8 days

–	 b. Weekly: incremental, storage for 5 weeks

–	 c. Monthly: full, storage for 12 weeks

–	 d. Yearly: full, storage for 10 years

3. Backup of complete server of data and application:

–	 a. Daily: incremental, storage for 1 week

–	 b. Weekly: incremental, storage for 2 weeks

–	 c. Monthly: full, storage for 12 weeks
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Sample Screenshots and Reports: 

3-level backup regime in place:

Sample revenue and transaction 

Sample maintenance reportsreports

Live Monitoring report

Sample Revenue Report By Machine. Columns/Categories can be added or subtracted depending on need 
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management reports

Hectronic’s Management System provides the 
reporting  

The pay station must issue a report from the 
printer with the following information:

•	 Machine serial number

•	 Date and time of collection

•	 Date and time of previous collection

•	 Total amount of money in the collection

•	 Total amount of bills by denomination

•	 Total amount in coins

•	 Total amount of credit card payments by credit 
card type

•	 Total number of tickets issued

•	 Total amount of refunds issued

•	 Total amount of change issued

•	 Pay station firmware version

•	 Stall reports showing valid stalls, unpaid stalls, 
or paid since last stall report

The pay station must issue a report with the history 
of the machine with the following information:

•	 Audit details:

•	 Date of the transactions with “from” and “to” 
parameters

•	 Total deposits

•	 Overpayments

•	 Total transactions

•	 First transaction number

•	 Last transaction number

Revenue detail must have the capability of provid-
ing the following information at the pay station:

•	 Today’s total

•	 Last 24 hours total

•	 Yesterday’s total

•	 This month’s total

•	 Last month’s total

•	 This year’s total

•	 Last year’s total

•	 3rd year back

•	 4th year back

•	 5th year back

•	 History total since commissioning of pay sta-
tion

In the back-office software, reports must be able to 
be generated based on the following parameters:

•	 Transaction Date

•	 Transaction Time

•	 Payment Method

•	 Rate

•	 Pay Station Number

•	 Credit card type
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zeus enforcement
The Zeus Mobile Enforcement App provides clients with an easy-to-use, real-time parking enforcement so-
lution utilizing the device of your choice. Custom parking tickets are printed to a rugged Bluetooth printer 
and transmitted in real-time to the Zeus Parking Management System.  

how does it work

•	 Integrate With Any Other Enforcement System

•	 Available With / With Out All in One 

        Handheld and Printer

•	 Download On Any Smartphone

•	 Automatic LPR Technology

•	 Track Your Officers Location

enforcement options

Our Enforcement system can be used in two ways that 
just depends on the Current needs of the City.

Option 1: 3rd Party Integration

If the City needs us to integrate our Mobile Pay into 
an 3rd party Enforcement provider, we can. Pango 
maintains an open API solution that allows us to push 
and receive parking transaction data in real-time. As a 
customer processes a parking transaction through our 
system it is transmitted to your enforcement provider.

Option 2: Zeus Enforcement

When the City prefers to use an all in one solution, 
we offer our Zeus Enforcement solution. Zeus is com-
pleted integrated with Pango Mobile Pay. This allows 
the City to use ONE backend system to control their 
parking system and for reporting. Zeus Enforcement is 
available on a 2-piece setup with printer or and all in 
one handheld. 
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features

The Zeus Mobile App captures high-resolution color photos, voice memos, and GPS coordinates dur-
ing citation issuance. The Zeus system uses state-of-art LPR technology for easy violation issuance. 
Repeat violators, vehicles, and permits are searched in real-time against the Zeus database to identify 
any required action. Zeus Mobile also integrates in real-time with the Pango Pay-By-Phone App, Multi-
Space Meter Kiosk, and LPR systems of your choice for field-viewing of active/expired parking sessions 
directly within the Zeus Mobile App.

zeus enforcement features

Installed on mobile devices
Zeus’ enforcement application is easily installed and 
updated on all operating mobile devices.

Search By Plate
Search-by-Plate: The Zeus App allows PEOs to quickly 
run license plate queries in live time to check parking 
sessions, hotlists, and parking violation scofflaws. 

Secured User Logins 
Parking Enforcement Officers (PEOs) use an easy & 
secure login to access Zeus’ full suite of enforcement 
tools.

License Plate Recognition
LPR: The camera on your device can be used as a 
License Plate Reader for quick scans and queries. 
Vehicle and external LPR cameras can be integrated 
for use with the Zeus App.

1

3

2

4
Issue a Ticket
Issue a Ticket: PEOs can efficiently issue tickets from 
the Zeus app. Prepopulated violation types can be 
chosen from easy to navigate drop-down menus. Add 
comments and pictures taken from the mobile device 

Virtual Tire Chalking
The Zeus app uses your device’s camera to create virtual 
tire chalk marks that cannot be seen or removed by the 
vehicle operator. No need to carry chalk!

Print Tickets 
Print Tickets: The Zeus app is easily paired through 
Bluetooth with integrated mobile printers for instant 
issuing of violation tickets.

Live Database
Live Database: Tickets issued in the field by PEOs 
enter the database in real time. Issued tickets can be 
reviewed from the ticket list immediately after being 
issued. No delays between the field and the office!

5

7

6

8
Boot List
The Zeus enforcement software tracks and alerts PEOs 
of repeat offenders requiring booting of their vehicle.

Emergency Safety Feature
In the event of an emergency in the field, the Zeus 
app includes a button to contact authorities/dis-
patch/911 instantly to promote PEO safety. 9 +
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zeus enforcement - n5 handheld
The Pango surveillance platform works on Android operating system (we also have a version iOS) and has 
certified N5Print terminals, rugged devices that integrate a Samsung cell phone, a SIM Card of a telecom-
munications operator, and a mobile printer designed to improve efficiency and printing of fines or com-
plaints.

The N5Print is the first in a series of devices fully integrated 
mobiles with capacity to printing that provides the type of 
protection that a portable communication device needs for 
the reviewers' daily work, where the telephones normal cell 
phones and computing devices mobiles are often prone to 
damage. East new device provides communications, data 
entry, transactions with debit cards or credit, photography, 
scanning and printing on ground.

The N5Print allows users to print receipts of 3 inches and 
other data directly from the integrated thermal printer. The 
functions of audio and video recording of the color camera 
13MP of the unit capture multiple types of data and store 
them in the 16GB internal memory of N5Print and 64GB 
MicroSD.

Using a Super AMOLED touch screen high 5.7 dpi resolu-
tion ain resistant 5.7 inches, the on-screen keyboard of the 
N5Print offers a full functionality for on-site data capture 
regardless of severe weather and other risks.

The N5Print is designed to execute functions reviewed 
independently of the main application. The data can be 
loaded even if you are executing other activities. In case of 
a emergency in the field, N5Print includes a button Alert 
that can be programmed to send a message.

N5Print has an interchangeable battery, three channel 
magnetic stripe reader, NFC, smart card reader and a scan-
ner dedicated barcode.

A folding crib with charger can be used and a spare to 
mount on the desk or on the vehicle. The device has an 
IP65 rating and meets or exceeds MIL-STD 810G using the 
method 516.6 and the 514.6 method for both hits and for 
vibrations
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THE TECHNICAL CHARACTERISTICS OF THE N5PRINT TERMINAL ARE:

The Zeus Mobile App captures high-resolution color photos, voice memos, and GPS coordinates dur-
ing citation issuance. The Zeus system uses state-of-art LPR technology for easy violation issuance. 
Repeat violators, vehicles, and permits are searched in real-time against the Zeus database to identify 
any required action. Zeus Mobile also integrates in real-time with the Pango Pay-By-Phone App, Multi-
Space Meter Kiosk, and LPR systems of your choice for field-viewing of active/expired parking sessions 
directly within the Zeus Mobile App.

•	 Dimensions: 4.75 '' x 10.85 '' x 3.21 ''.

•	 Weight: 29.76 ounces with paper roll

•	 incorporated (26.88 ounces without paper).

•	 Display: 5.7 in Diagonal. Super AMOLED 1080 x

        1920 pixels.

•	 Internal Battery: Li-ion 3200 mAh.

•	 External Battery: Li-ion 2500mAh (hot).

•	 Memory: 16Gb (Internal), 3 GB RAM.

•	 Memory Cards: 128 GB microSD.

•	 Thermometer, Barometer

•	 Messaging: SMS, MMS.

•	 Email: IMAP, POP3, SMTP, MS Exchange.

•	 Thermal Printer.

•	 Resolution: 203 dots / inch.

•	 Print Speed: 50 mm / sec

Enforcement Officers also have additional accessories to carry and use the unit 
in a way comfortable and safe:
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zeus enforcement - mobile app
The Zeus Enforcement application is available can be used on any IOS or Android mobile phone providing 
clients with an easy-to-use, real-time parking enforcement solution utilizing the device of your choice. 
Custom parking tickets are printed to a rugged Bluetooth printer and transmitted in real-time to the Zeus 
Parking Management System.  

zebra belt printer

Through a blue tooth connection, the officer can use a 
zebra belt printer to print the parking citations.
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mobile pay - paying a parking ticket
With Pango users can easily view and pay for any parking violations issued against their license plate. The 
system will use the credit card or preferred method of payment assigned on their account. 

how does it work

Our services can be tailored to your needs. No upfront 
or out-of-pocket costs—we don’t get paid until you 
do. We protect your operation with our soft collec-
tions method, striking a balance between collection 
rate and customer service. An active approach to 
collections with a focus on convenience, increases 
compliance.

•	 DMV Integration Available
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backend system - enforcement
Using Zeus real-time dashboard to interpret information from your enforcement officers, that will be pre-
sented in a way that’s easy to understand. Information can be sliced hourly, daily, weekly or monthly and 
data can be exported to .csv files for further analysis if required. Users can compare multiple locations to 
track revenue and car park usage. 

REAL-TIME REPORTING OF ALL ENFORCEMENT 
TRANSACTIONS

live VIEW OF ENFORCEMENT OFFICER ACTIVITY 
AND LCOATION

Live database of enforcement activity at a glance. 
Click and view an enforcement ticket issued, view 
photos and track the life cycle of the ticket.

From an easy to use dashboard you can track every 
enforcement officer’s real location and activity. 
Total control and oversight.  

AUDITING AND RECONCILIATION PROCEDURES
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backend system - enforcement fines
In addition to the payment transactions, you can review the activity.

gps location of officers

dashboard ticket & fines view

41National Cooperative Purchasing Alliance | Parking Meters



backend system - reports
Pango’s Blue Backend is the central reporting solution for all your parking locations. With Pango you can 
manage and optimize your business by consolidating your data from several car locations into informative 
and graphical reports.

Detailed downloadable reports at your finger tips when you need 

EVERYTHING AT A GLANCE
Compare the key figures of all your facilities in a 
ready-consolidated report. The manual consolida-
tion of data from different facilities is no longer 
necessary

CLEAR AND EASY TO UNDERSTAND
Clear graphics provide a quick overview of current op-
erations. You can view key performance indicators and 
determine which of your products have the best sales 
figures and which car parks are the most profitable.

WELL INFORMED - ALWAYS AND EVERYWHERE
Overall reports covering multiple car parks put the 
information you need at your fingertips – whenever 
and wherever you need them. All it takes is an inter-
net connection – no need for extra software.

EASY TO DOWNLOAD AND EXPORT
Easily individualize your reports: The reporting 
package contains all the important reporting tools. 
You decide what format and graphics on which 
reports are needed for your business.

1

2

4

5
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mobile pay
The new Pango mobile payment application 
offers all the functionality that you are looking 
for. This allows parkers to pay for the parking 
session using easy and convenient mobile ap-
plication or web application. The users register 
only once, and then all they must do is click 
and pay. The whole transaction is completed 
in just seconds.

No longer need to carry or look for loose change

Availability 

tab 8 - value added products and services
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geo fencing

The app automatically detects spaces and 
zone numbers and prompts the driver to start 
a parking session. Then with only one touch 
the parking session can start. 

park multiple vehicles

Users can now park up to 4 different vehicles 
at the same time from the account. Each 
parking session is tracked right from your app 
dashboard.

multiple payment options

Users can safely and securely store their 
credit card in their Pango account and update 
their credit card information at any time. Our 
system is PCI/DSS compliant and maintains a 
secure connection. A preload wallet option is 
also available to users.

extend your parking

Now when you are on the go, you don’t have to 
worry about your meter. You can extend easily 
from the app. Parkers have several option’s 
when extending their parking session and can 
be notified by several different methods to 
include email, text or in the application.
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mobile pay - registering
Registering with Pango is very easy. A user enters their Telephone number, License plate and funding 
source Information and GO. There are also several other options for registering an account if the user does 
not have a smart phone, this includes registering via the web and calling our customer support center. 

REGISTRATION VIA the WEB

Our web (Available in English and Spanish) ap-
plication emulates our mobile app and a user 
can easily register and manage their account 
through any computer.  

24 HOUR CUSTOMER SUPPORT`

Our customer support team is available 24/7, 
to assist a user with any of their account 
needs, including registering, starting and    
stopping a parking session and more.  

three easy steps

Step No 1

Enter Telephone 
Number

Step No 2

Enter User & Vehicle 
Information

Step No 3

Choose funding 
source 
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mobile pay - payment options
STORE YOUR PREFERRED CREDIT CARD IN YOUR ONLINE 
ACCOUNT

Users can safely and securely store their credit card 
in their Pango account and update their credit card 
information at any time. Our system is PCI/DSS com-
pliant and maintains a secure connection.

This will allow the user to add their credit card once 
and process future parking transactions in seconds. 
All credit card transactions are processed in Realtime 
and funds collect immediately upon completion of 
the parking session. 

WITH PANGO WALLET you can CONTROL THE MONEY you 
spenD ON PARKING

Pango Wallet is a way for you to load an account bal-
ance with Pango so that your future parking transac-
tions are deducted from that balance instead of getting 
individual charges to your credit card.

When your Pango Wallet balance reaches $5.00 your pri-
mary credit card on file will be charged the amount you 
chose as your funding amount to replenish the balance. 
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mobile pay - parking your car
Parking with Pango is very easy just a couple clicks, and you’re done. The following is the user experience 
starting a parking session through the App. 

USER OPENS THE APP AND CLICK PAY

When the user opens the application, it will 
automatically determine their GPS location, so 
all the user has to do is click and PAY. 

SEARCH OR ENTER YOUR ZONE NUMBER

The app will show the zones nearest to you, 
but you can also type in the zone number
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CONFIRM WHICH CAR YOU ARE PARKING & 
CLICK START

With Pango you have the option to have multi-
ple cars on your account, so you confirm which 
car you are parking and click START.

CONFIRM HOW MUCH TIME YOU WANT TO 
PARK

The operator can allow the customer to 
choose how much time they want to park, set 
a time limit or pay as they go with a running 
clock until they end their parking.
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mobile pay - parking receipts
A parking receipt is received at the end of every parking session. The receipt includes transaction details 
such as vehicle license plate parked, parking zone, state time, end time total parking fee paid and total 
convenience fee paid.  

Display of all fees

Prior to starting your parking session all the 
parking and convenience fees are displayed. 
Including any parking rules associated to the 
zone or space that you are parking in. 
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emailed receipts

Copies of your receipts are sent to your email. Realtime confirmation receipts are received when the parker 
confirms, activates, extends and ends their parking session.
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subject: Pango Receipt 

PARKING SESSIONS 

Vehide Plate Al,Tl:STNOW 

Type MffiRS 

LOcation Wilson, NC 25200- LOt2 Barnesst 

Time Start 06/12/2019 
02:27PM 

Stop 06/12/2019 
02:27PM 

Duration 00:00 

Price Parting Fee sc.os 

Convenience Fee SC.01 

Total SC.06 

Payment Method •••••••••••• 2017 

Customer support at 1 {877) 697-2646. One Financial Plaza at100 SOutheast hird Avenue, 10th Floor Fort Lauderdale, F 33394. @2018 MOBIL£ SMART CITY OORP. ALL RIGHTS RESERVED. 

Pixel Brother 



mobile pay - parking multiple vehicles
We are the only mobile payment app that allows you to park up to 4 vehicles at the same time, and from 
the same account. Other providers will only allow you to have one parking session going at any given time.

how does it work

A user can have multiple vehicles registered on their 
account. Also, you may run a business where you have 
several vehicles and drivers, and at some point in time 
you may need to park several vehicles at once. 

•	 Register each vehicle on your account adding the 
license plate number of the vehicles.

•	 Select the parking space or zone where you are 
parking

•	 Each session will appear on your dashboard where 
you can stop it, extend it. 
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mobile pay - parking availability
Additionally, as we have mentioned on previous occasions, the power of integration between Pango allows 
to offer "Parking Availability" in real time. We can give information to users about the areas within each of 
the Zones that are most likely to find spaces available. Pango marks the zones in the following way: 

how does it work

Parking availability works in two different ways. If we 
are integrated with the meters, we can provide actual 
space availability based on real-time occupancy. If 
there are no smart meter or just mobile pay, we use a 
custom algorithm that uses the parking activity from 
Pango and other parking statistics and information to 
predict availability. 

The user can select their desired parking area and the 
amount of parking spaces available would appear in 
the blue information block above.
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mobile pay - parking validations
With our Pango Merchant Club program local merchants and other third party’s can easily offer parking 
validations through the Pango application. 

how does it work

The local merchant or other 3rd party signs up for a 
Pango Merchant Club account and can purchase any 
amount of parking validations and have them distrib-
uted in increments of their choice. A four-digit code is 
generated for every validation issued. 

•	 A user enters the code prior to ending their park-
ing session

•	 The value of the validation will automatically be 
deducted from the users total. 
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mobile pay - user backend
Each user has full control of their account with our Self Account Management tools. This includes pulling 
account history reports. 

account management tools

1 Start or End Parking

2 Extend Parking

3 Check Account Balance

4 Reload Wallet

5 Update Credit Card

6 Review Account History

7 Add Additional Vehicles

8 Add Additional Drivers

9 Validations

10 And More

MANAGE YOUR ACCOUNT FROM YOUR PHONE OR COMPUTER
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backend system - amazon web services
You will have access to our backend management system. You will have the ability to manage every part of 
your parking system. Including Mobile Pay, Enforcement, Permits, Tickets, Zones, Spaces and more.

STATE OF THE ART REPORT AND CONTROL FEATURES OF YOUR ENTIRE SYSTEM FROM ONE 
SINGLE DASHBOARD

hosted by
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backend system - rates, zones and spaces
With the Pango Backend you will have total OnDemand control of your parking system. You will have ac-
cess to adjust rates, create time limits create new zones and parking spaces. This is also where you will go 
to pull transaction information and customer details. 
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backend system - dashboards
The Control Center is supported by a fully integrated platform of the back-end of Pango. A dynamic tool 
that provides management, total control and supervision over the system of parking lots and zones. It is 
with this functionality that the management users work from our Center of Control, managing absolutely 
all user information, analytics, reports and rates.

dashboard views customizable charts

real-time reports dynamic information

Additionally, the back end offers the possibility of monitoring the global operations of the system, both 
payment transactions through Pango, as well as, the operations carried out by the Enforcement Officers.
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backend system - all payments in place
The attached image is an example of the information offered from the Control Center, where the location 
of the parking meters, all the transactions that occurred in one or several zones, have been made through 
the "Smart Parking" Pango platform the information can be;

information

•	 Zone

•	 Vehicle registration number

•	 Cell phone

•	 Start date

•	 End date

•	 Quantity
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backend system - enforcement
Using Zeus real-time dashboard to interpret information from your enforcement officers, that will be pre-
sented in a way that’s easy to understand. Information can be sliced hourly, daily, weekly or monthly and 
data can be exported to .csv files for further analysis if required. Users can compare multiple locations to 
track revenue and car park usage. 

REAL-TIME REPORTING OF ALL ENFORCEMENT 
TRANSACTIONS

live VIEW OF ENFORCEMENT OFFICER ACTIVITY 
AND LCOATION

Live database of enforcement activity at a glance. 
Click and view an enforcement ticket issued, view 
photos and track the life cycle of the ticket.

From an easy to use dashboard you can track every 
enforcement officer’s real location and activity. 
Total control and oversight.  

AUDITING AND RECONCILIATION PROCEDURES
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backend system - enforcement fines
In addition to the payment transactions, you can review the activity.

gps location of officers

dashboard ticket & fines view
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backend system - reports
Pango’s Blue Backend is the central reporting solution for all your parking locations. With Pango you can 
manage and optimize your business by consolidating your data from several car locations into informative 
and graphical reports.

Detailed downloadable reports at your finger tips when you need 

EVERYTHING AT A GLANCE
Compare the key figures of all your facilities in a 
ready-consolidated report. The manual consolida-
tion of data from different facilities is no longer 
necessary

CLEAR AND EASY TO UNDERSTAND
Clear graphics provide a quick overview of current op-
erations. You can view key performance indicators and 
determine which of your products have the best sales 
figures and which car parks are the most profitable.

WELL INFORMED - ALWAYS AND EVERYWHERE
Overall reports covering multiple car parks put the 
information you need at your fingertips – whenever 
and wherever you need them. All it takes is an inter-
net connection – no need for extra software.

EASY TO DOWNLOAD AND EXPORT
Easily individualize your reports: The reporting 
package contains all the important reporting tools. 
You decide what format and graphics on which 
reports are needed for your business.

1

2

4

5
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mobile pay - digtial monthly permits 

how does it work

Using Pango’s Permit Solution a user will go to our website and 
create an account and then buy the permit based on their license 
plate. Once purchased they are good to go! Permits can be set up 
for 24/7 or limited to days and hours. When enforcement checks 
the license plate it will tell you if they are good (parking within 
authorized parking day & times) or illegally parked and a ticket 
can be issued. Permits can be issued daily, weekly, monthly, 
quarterly or annually. Permits can also be turned off quickly if 
requested by Operator.

ISSUE DIGITAL PERMITS

Our permit management solution gives you the flexibility to man-
age permits. With using license plate-based permits as a unique 
identifier you can now stream line your enforcement process. No 
more tickets being issued to a permitted vehicle because a permit 
or decal cannot be located.

tab 8 - value added products and services
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zeus enforcement - US Vehicle LPR
The automatic patent recognition system, ANPR (Automatic Number Plate Recognition), automates read-
ing and identification of vehicle patents, facilitating the reviewers, law enforcement agencies and munici-
pal and commercial organizations, locate vehicles of interest and enforce the restrictions of parking lot. 
Designed for fixed and mobile installations, the system is ideal for a variety of applications and entities, 
including police, municipal and commercial organizations. 

the City can install vehicle lpr cameras that 
allows you to scan as you drive 

The system can be adapted to a wide variety of 
parking projects with fixed or mobile cameras for 
the application on public roads. With a powerful im-
age recognition technology, dedicated to the digital 
market and compliant with shared permits, valuable 
data can be captured to reduce ticket disputes, in-
crease compliance, while identifying offenders of the 
regulated service. They can also calculate the number 
of parked vehicles, as well as the default rate. The 
system proposed surveillance vehicle, can manage at 
least 2,000 patents per hour, regardless of their posi-
tion.  The cameras used for reading Patents is from 
the Canadian manufacturer Genetec Inc., with corpo-
rate headquarters in Montreal, Quebec. The cameras 
can be installed in cars or mopeds.
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Pango merchant club
Pango has the only mobile parking payment system that has developed a solution that allows local busi-
ness and Cities to reach out to parkers using the application. Pango Merchant Club has integrated advertis-
ing and validations into one seamless platform where local businesses can target parkers who are parking 
within a few miles of their establishment. A parker will see a Pin or Coupon pop up on their screen. This 
gives you a chance to advertise your business, coupon or discount off of their parking session.

tab 8 - value added products and services
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reach 1,000's of customers parking at meters or spaces in front of your store

partner with local business

local business use pango to reach customers
When customers park at the meter using pango to pay. Pango Mer-
chant club members can offer discounts and / or validations to attract 
customers. 
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Pango fast pass
With Pango Fast Pass you can open gated off-street parking garages or lots using your mobile phone

When reaching the gate, please press 
the “Open entry Gate” button to enter.

Parking starts 07/09/2016 at 17:20
Available until 07/09/2016 at 01:00

tab 8 - value added products and services
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we can accept casH
We can work with the local retailers in providing a prepaid cash option. Unlike other mobile payment 
applications which will only allow for credit card payments Pango can accommodate cash-only cus-
tomers.
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SlS - $200 

pango 
To redeem this cord: 

1 Oo to tho PovMOPt ot<l>on'" tho ~DI'<lO Ol:t> 
2.1.., A6d Promo Codo 
3 SC<ot :h oft tho tab<l lid enter thO codo 



www.mypango.com100 Southeast Third Avenue 10Th FLoor 
Fort Lauderdale, FL 33394
Phone:1 (877) 697-2646
E-mail: Info@mypango.com

THANK
YOU
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